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Sub: Awartl of temporary license -cum- commencement of on-board catering Seruices intrain no. 22479-80, LNK-NDLS SARBAT DA BHALA.
llef: Linrited E-Tender no.202S/IRCTC/TSV/06lJUNE!42opened on27.06.2025.

with ref-erettce to the sub-iect mentioned above, it has been decided to award you the temporarylicelrse fbr provisiolt of on-.board catering Services in above mentioned train without pantry car(through TSV) for a period of 03 months or finalization & commencernent of longternrtellders whichcver is earlier, purely on adhoc basis subject to the tenns arrd conditions enshrined i,the tender docutnent, which shall forrn part of the License. The above awarcl ort"rporu.y license issub-iect to tlte ternrs and conditions of tender clocurnerrt and Government of India directive to contaiuCOVID.

A) ln view of the above you are requrred to submit the License fee within five (05) working days ofissue of LoA or 05 working days before date of commencement of operation whichever is later.Letter o1'acceptartce is to be submitted within five (05) working days of issuance of LoA or asadvised in LoA along with Security Deposit to be suLrnitted in concerned zo.e as cletailed below:
: Rs. 1,92,001/-
: Rs. 34,560/-
: Rs. 2,26,561/- (to be paid at IRCTCAIZ): Rs.22,656/-(10% ofthe euoted LFto be
Submitted within 05 working days as advised byI\g]C (to be deposited in IRCTC/Ir{Z): NIL
: Rs. 4,531/-(to be paid at IRCTC/NZ)

Sectrrity deposit and QLrotecl.LF plus applicable GST as per terms and condition of licerrse to besubm itted at IRCTC,\I Z. Bank accourrt details of IRCTCATI'Z is as uncler: _

'l'here is Iro provision.for delayed payment ancl failure to pay as per schedule shall be treated as'default'and actiorr shall be taken in actordance with tender 
"o,idition..

ffif-il q.rqivq : qgd ire, tr+{ 6, T€ ?c du{, +ffi l,r-r, T{ ffi-ttoozg. ErqN : 011-26181550,26191s51

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com 02'07 '2025

License fee
GSr@18%
Total
Security deposit

Spl. Security deposit
ItDS deposit

Registered Office : 4" Floor, Tower-D, World Trade Gentre, Nauroji Nagar, New Delhi-l10029. Tel.: 011-26181550, 2618'1551
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2025/IRCTC/TSV/o6/J UNE/42 02.07.2025

Invoice will be issued after receipt of paymerrt alolrg witlr GST nurnber ancl billing address provided
fbl the saure.

B) YoLr are required to start the provision of catering services as per advise of IRCTC/NZ.

C) Irirst day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D)Yotr arc reqLtired to sublnit the list of proposed pickup locations for rneal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

enclosed I'orrnat for acceptance letter.

F)) lf yoLr fail to aocept the offer of award of License and fails to rernit license fee, within the

stiptrlated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
Ceneral Conditions of license- section one.

F') Supply/Sale of Railrteer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of
Soopc of Work of the tender condition on MRP.

Point of Sale macltines as per clause 2.3.3 of tender docurneut lias to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold

in the train.

l) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Cornbo meal etc.

with FSSAI license and MRP, with best before date has to be available in addition in train in

addition to cooked fbod.

Strict corrpliance of guidelines issued by Governrnent of India, MHA and this office for

COVID-19, in this regard, should be followed and any violatiorr thereof shall invoke penalty

which nray extend upto terntiuation of contract.

Award o1'license is sub.iect to the final outcome of WPs filed in different High Court.

J'he tertns & Condition ol'tender document is an integral parl of this letter of Award.

'lhis issLres with approval of Contpetent Authority.

Kindly acknowledge the receipt of this letter.

G)

H)

J)

K)

I,)

#(',V
(Ranjit sirfirt"iJl

DGM (P&T)
For GGM/Proc.

Iincl :- Tentler Document
CoDv :-

GGM/NZ- to provide date of comrnencernent as per present train scheclr-rle.
GGM/MCS - fbr kind inlbrmation and necessary action please.
AGM/MCS - lor kind infbrmation and necessary action please.
AGM/F'in - lbr kind iuforrnation and necessary action please.
Centrzrl control - fur kind infbnnation and necessary action please.
AGM-IT - for kind information and Lrploading on IRCTC & cppp porlal.

Page 2 of 3



2025/IRCTC/TSV/O6AI UNE/42 02.07.2025

Format for acceptance of award of temporary license
(T'o be given on company/firm's letter head)

Groult General Manager/NZ
IIICTC/NZ

Sub: AwaI'd of temporary license -cum- commencement of On-board Catering Serryices in
train no. 22479-80,LNK-NDLS SARBAT DA BHALA.
Ilef: Yo u r offi ce letter no. 202 5/IRCTC/TSV/0 6 I JUNE I 42 rJt.02.07 .2025.

With lelbrence to above, I/we hereby convey rny/our acceptance of the terrns and conditions of the
ternporary licensc.

Security cleposit as pcr clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

License fee as lause 2.9 of Ge I conditions of li sectiorr TO BE PAID ATNZ

I"trrther cletails of rneals (BiF, lunch & dinner), pick up locations for the above trains are as under: -

IRCTC or its autltorized person or nominated agency is free to inspect the above premises as and
u,hcn recluired.

I/We atl/are ready to col.nmence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorizetl
pcrson.
Dnte
Place
Scal ofthe licensee

l-rain no. Se curity
dr: posit

Total Bank Details Demand draft/Bankers
cheque/RTGSAIEFT No./Bank
Guarantee

110. z. Ilera lcense- one
Trairr
t.lo.

[,icense Fee GST
@18%

Total Bank Details Demand draft/Bankers
cheque/RTGS,4.,lEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22479
B/F

Lunch

22480 Dinner
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