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2025ARCTC/TSV/06/AUGUST/1 3 r 9.08.2025

INDIAN RAILWAY CATERING AND TOURISM CORPORAflON LTD.
(A Govt. of lndia Enterprise.Navratna)!RCTC

CIN-L74899DL1999GoI101707, E-mail : inlbfr4irctc.com, websitc : rvrvrv.irctc.conr

2025/TRCTC/ISV/06/AUGIJST/13 19.08.202s

M/s CTIANDRA MAUT,I MISIIRA
Shivam Guest Ilouse, sahabganj Bargaon, Gonda, uttar pratlesh-271002.
Contnct Person: Sh. Chandra MauliMishra
Mobilc: 941517 67 17, 7 0078003377
Il-m:ril:- chandramaulimishracm@gmail.com

Sub: Arvartl of ternporaty licensc -cum- commencement of On-boartl Catering Scrvices in train
no. 22481-82, .ItJ-DIl E Iixp.

Ilef: Limitctl E-'fcndel' no.2025llRCTC/TSV/06/AUGUSl'/l3opened on 13.08.2025.

Witlr rcI'erencc to thc sLrb.iect nrentioned above, it has bcen decided to award you the tenrporary
liccttse Ibr provision of ort-board catering Services in above nrcntionecl train without pantry car
(throtrgh 'fSV) Ibr a period ol' 03 nronths or finalization & coulrencer.nent of longternr
tendct's whichcver is carlier, purely on adhoc basis sLrb.iect to the terrns and conditions enshrinecl in thc
tettdcr doctttnettt, which shall lbrm part of the License. The above award of temporary license is
sLrb.fect to the terltts and conditions of tender document and Governrnent of Inclia directive to contain
COVID.

A) In view o1'tlte above you are required to subrnit the L,icense fee within five (05) workirrg days of
isslte o1' LOA or 05 working days befole date of conlrencenrent of operation whichcver is later.
l,etter ol accclrtatrce is to be subnritted within five (05) working days of issr.rance o1' LOA or as
advised in LOA along rvith Security Deposit to be subrnittcd in concerned zone as detailed below:

'- Rs. 2,16,666/-
: Rs. 39,000/-
: Rs. 2,55,6661- (to be paitl at IRCTC/NZ)
- Rs. 25,5671^(10"1, of the Quoted LF to be
Subrnitted within 05 worl<ing days as advised by
IRCTC (to bc tlcpositcd in IRCTC/NZ)

Spl. Security deposit == NIL
RDS deposit : ILs. 5,113/-(to be paid at IRCTC/NZ)

SecLrrity deposit and Quoted LIr plus applicable GST as pcr tcrrns ancl condition ol' Iicense to be
sLrbrnittcd at IRCl'c/NZ. Banl< account details of IRCTC/NZ is as under:

,,\ccount Name II{CTC J-tcl.-Catering N<>rth Zonc
Account Nurnber 001 01 02000038429
r\ccount Typc Currcnt
lJank Narr"rc IDl}T II1\NK
llr:anch 1/6, SIRI FORT INSTITUf'.IONAL AIIEA,

KHEI- Gr\ON NIAlLG, NE\7 DELHI, DELFII
STATE- 110049

IliSC (loclc I]]Kr.0000010
'k*(ihcclucs \)7i11 not be acccpted

'l'here is lto provision 1br delayed paynront and fhilure to pay as per schedule shall be treatecl as
'clelirult'ancl aotion shall bc taken in accordance with tender condilir-rrs.

Tta qrq,foq : T{,,aa, 
qq{ A, qed F dz{, +t* arr, q{ ffrfr-rroo2s. Ecqrq : orr-26rer560, zetsrssr

Registered Officn: 1'F,N,ToverJD,lVodd TradG hnte,l{aurofi l{agar, l{ew Delha-ilpbJj1;. OU-Zgp4+n,ZAnlSst
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided
for the same.

B) You are required to start the provision of catering services as per aclvise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicatecl in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F') Supply/Sale of Railneer is to be made in the train irr terms of clause no.2.7.4(a),(b)&(c) of Scope

of Work of the tender condition on MRP.

Poiltt o1'Sale tnachines as pcr clause 2.3.3 of tencler docLrnrent has to bc ensured.

All PAD iterns ol'brattcls approved irr Catcgory A arrd A special by IRCTC arconly to be sold in

the tlain.

IRC'I'C approvecl, Packed trranded Rl'll itenrs lil<e poha, [Jprna, Veg rneal, Conrbo rreal etc. with

FSSAI license and MRP, with best belore datc has to bc available in addition in train in addition

to cool<ed lbod.

Strict conrpliance of guidelincs issued by Governntent of India, MIIA and tlris officc for COVID-

19, itt this regarcl, should be fbllowed and any violation thereol'shall invoke penalty which rnay

extencl upto terntination of contract.

Ar'vard of'licensc is sub.jectto the final outcorre of WPs filed in diff'erent IJigh Court.

'l'lte terrrs & Condition ol'teudcr docurrent is arr intcgral parl of this letter of Award.

'l'his issLres rvith aplrloval of Competcrrt ALrthority.

I(inclly acknowledge the receipt of this lcttcr. -r< ,\\,
6\N'"

(Ranjit Singh Nayal)
DGM (P&T)

l'or GGM/Proc.
Flncl:- Tcntlcr l)ocume nt
Colly :-.

G)

H)

D

J)

K)

I,)

GGM/NZ- to providc date of comr.nencenrent as per present train schedule .

GGM/MCS - {br kind inforrration and necessary action please.
.IGM/MCS - lbr kiltd inforrnation and nccessary actiolt please.
AGM/Itin - for kind infbrrr-ration and necessary action please.
Ccntral Control - for kincl inl'orrnation ancl rrecessary actiolt please.
AGM-IT - for l<incl inlbrrnation ancl Lrploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of temporaty license -cum- commencement of On-board Catering Services in train
no. 22481-82, JU-DEE Exp.

Ref: Your offi ce letter no. 2025/IRCTC/TSVi06/AUGUST/13dt.I9.08 .zozs.

With referertce to above, llwe hereby convey my/our acceptance of the terms and conditions of the
temporary license,

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-
'l'rain no. Security

dcposit

'l'otal Bank Details Dentand draft/Bankers
cheque/RTGS/l\EFT No./Bank
Guarantee

t,i fCt:n rdi 1'O BII I'AII)crlse tee as p(]r cliltlsc t1o. /..t) ol Uencral conclrtrons ol lrccnsc- sectron onc I O lJll I'AID A'l'NZ
'l'rairr

110.

l,icense liee GSl'
@tB%

'l'otal llank Details Derrand drall/llanl<cls
cheq ue/R'l'C S/N EIII' No.

Fttl'tlter details ol'ntetrls (13/lr, lLrnch & dinner), pick up locatiorrs fbr the above trains are as unclcr: -

II{Cl'l'C or its autltot'izcd person or nc'rurinated agency is flce to irrspect the above prernises as and

when required.

I/We arn/are ready to cornl'nence services in the above train as per advise of IRCTC.
Signature:
M/s
Nanrc,
pcrson
Date

of authorizetl

Pl:rce
Seal of the liccnscc

I tila

fi*

'l'rain no. Sen,ice Dctails of meal
supply unit along
rvith atldress

Name of contact
person of the
meal supply unit

Phone no. of
contact pcrson

22481 Dinner

22482 B/F-
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