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M/s Galav Foods
A-1, Amaltas Colony, Krishna Complex,
Gole Ka Mandir, Gwalior, M.P-474005

Sh. Sh. Arvadesh Singh- 98262337 45, 7 51247 1797
g ilixt.qe-4 qfr4.)' :t llq s. q 9 m

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 22547 -48, GWL-SBIB.

Ref: Limited E-Tender no. 2025/IRCTC/TSV/06/AUGUST/11 opened on 11.08.2025.

With reference to the subject mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Seruices in above mentioned train without pantry car
(tlrough TSV) for a period of 03 months or finalization & commencement of longterm
tenders whichever is earlier, purely on adhoc basis subject to the tetms and conditions enshrined in the

tender docurnent, which shall fbnn parl of the License. The above award of temporary license is

subject to the tenns and conditions of tender document and Government of India directive to contain
COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of corlmencement of operation whichever is later.
Letter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concemed zone as detailed below:

: Rs. 3,77,000/-
: Rs. 67,8604
= Rs. 4,44,8604 (to be paid at IRCTC/NZ)
: Rs.44,486L(100 of the Quoted LF to be

Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Sp1. Sccr-rrity deposit -NIL
RDS deposit = Rs. 8,897/-(to be paid at IRCTC/NZ)

Sccurity dcposit and Quoted LF plus applicable GS'I' as per tertns and condition of license to be

submitted at IRCI'C/NZ. Ilank accouut details of IRCTC/NZ is as under:

Account Narne IRCTC Ltd.-Caterins North Zone

Account Number 0010102000038429
Account Type Current
Ilank Name IDBI BANK
Branch 1/6, SIRI IIORT INSl'I]'UTIONAI, AREA, KI-IEI,

GAON MARG, NEW DI]LIII, DI]LIII S'I'ATI]-
1 1 0049

TFSC Codc rBKr.0000010
**Cheques Will not be acccpted

'lhere is no provision fbr dciayed payment and failure to pay as per schcdule shail bc treated as

'dcfault' and action shall be taken in accordance with lender couditions.
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the sarnc.

B) You are required to staft the provision of catering services as per advise of IRCTC/NZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dimer)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

F-SSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Govemment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Cour1.

L) The tenns & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:-'f encler Documcnt
Copy:-

- GCM/NZ- to provide date of cornrnencelnent as per present train schcdule.
- GGM/MCS - Ibr kind inibrmation and necessary action plcase.
- AGM/MCS - fbr kind infonlation and necessary action plcasc.
- AGM/Itin - for krnd inlbnnation and necessary action please.
- Ccntral Control - for kind information aud necessary action please .

- AGM-I'I' - lbr kind infbrrr-ration and uploacling on IRCTC & CPP Portal.

s6$/
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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I.ormat for acceptance of alvard of tcmporary license
('Io be given on company/firm's letter head)

Group ()cncral Manager/NZ
IITCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
tro. 22547-48, GWL-SBIB .

llef: Your offi ce letter no. 2025/IR.CTC/TSV/06/AUGUST/1 1 dt. I 4.08 .z}zs.

With rel'ercttce to above, I/we ircreby couvey rny/our acccptance of the tenns and conditions of the
tcurporary iicensc.

Sccurity clcposit as per clause 2.8 o1'Gencral conditions of iiccnse- sectiou one 'l'O BE PAID AT
NZ:-
'l'rain no. Security

cleposit
Total Bank Details Demand draft/Bankers

cheque/RTGS/NIlIrT No./Bank
Guarantce

fli2.9clLi 1G 1 condi .fO BE PAID ATNZlccnsc lcc ils llcl' clflusc ltL) ol uenera Itlolls oI lrcensc- sectlon one A A
Train
110.

License Fee CJST

(a)18%
Total Bank Details Dernand draft/Bankers

cheque/RI'GSiNEFT No.

Iiurther dctails of t-ncals (B/Ir, lunch & dinner), pick up locations for the above trains are as under: -

IRCTC or its authorized person or norninated agcncy is free to insirect the above premises as ancl

whcn requiled.

I/We arti/are ready to comnlence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee

'^(--

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

22547 B/I,'

22548
Dirrner

R/F'
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