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Maa Bhawani Iroods
Ratan Puraa Bhagwan Bazar
Chapra Saran Pin code - 841301
Sanjeev Kumar Singh ,9471004003
maabhawanifbods5T8@gmail.com

Sub: Arvard of temporary license -cum- commencement of On-board Catering Scrvices
in train no. 22553-54, RXL-LTT (Catering Services to be excluded in sections are
mentioncd in Tcnder Document).
Ref: Limited E-Tender no. 2O2SIIRCTC/TSV/O6lJlJl,Yl32 opened on23.07.2025.

With rei'erence to thc subject mentioned above, it has been decided to award you the terrporary
license for provision of on-board caterir-rg Services in above mentioned train without pantry car
(through 'l'SV) fbr a period of 03 rnonths or finalization & comrnencer-nent of longtenn
tetlclers whichever is eariier, purely on adhoc basis subject to the tenns and conclitions ensllined in the
tencler docut-ttent, which shall fonn part of the License. 'fhe above award of temporary license is
subjcct to the tenns and conditions of tender document and Government of India directive to contain
COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue of l,OA or 05 working days before date of colrunerlceulent of operation whichever is later.
Letter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as
advtsed in LOA along with Security Deposit to be subrnitted in concemed zone as detailed below:

: Rs. 1,86,555/-
: Rs.33,5804
= Rs. 2,20,135/- (to be paid ilIRCTC/EZ)
: Rs. 22,0131-(10% ofthe Quoted LFto be
Submitted within 05 working days as advised by
IRCTC (to be depositcd in IRCTC/EZ)

Spl. Security deposit : NIL
RDS deposit = Rs.4,403/-(to be paid at IRCTC/EZ)

Security cleposit and Quoted LF plus applicable GST as per teflns and condition of license to be
subrnitted at IRC'|C/EZ.lfank accour.rt details of IRCTC/EZ is as under:

r\ccouut Nan-re Inclian Rail"va1, Catering cV Tourism Oorporation J,td.
Account Numbcl 012102000012193
u\ccouttt Tl,pe C,urrcnt
lJank Name IDIII Ltd.
lI'anch Park Strcet ,I(olkatta
IFSC Code IBKI-o000012

*'kChequcs lJ7ill not bc accepted

There is uo provision fbr clclayed payment and failure to pay as per schedule shall be treatecl as
'clelauit' nncl action sliall bc taken in accordance with tender conditions.

TST qrqfcq : q$Qi Tq, aq{ S, Td F {r{, ++fr fir, q{ m-rroozg. Hrqrq : orr-26rarsso,26rorsor
Reglstered offlce : 4'n Floor, Tower-D, World Ttade Centre, NauroJl Nagar, New [lolhi-i10029. Tel.: 01i-26lglss0,26lgllilii
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/EZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE iteras like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral parl of this letter of Award.

This issues with approval of Cornpetent Authority.

Kindly ackr-rowlcdge the reccipt of tl-ris letter.

F)

c)

fl)

r)

J)

K)

L)

-=*t'lfit)"
(Ranjit Sifg-h Nayal)

DGM (P&T)
For GGNI/Proc.

trlncl:- Tender Document
Copv :-

GGMlllZ- to provide date of'cotnr.nencernent as pt:r present train sclledule.
GGM/MCS - fbr kind inlbnnation and necessary action please.
AGM/MCS - fbr kind inforrnation and necessary action please.
AGNI/Fin - lbr kind ir-rfonnation and necessary action please.
Central Control - for kind infomration and necessary actiou please.
AGM-IT - 1br kind information and uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager IEZ
IITCTC/I,lZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
tto. 22553-54, RXL-LTT (Catering Services to be excluded in sections are mentionecl in Tender
Document).
llef: You r offi cc letter no. 20 2 5/IRCTC/TSV/0 6 I JIJLY I 32 dt.25.07 .2025.

Witir reference to abovc, l/we hereby convey rny/our acceptance of the tcnls and conditions of the
ternporary license,

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
llZ:-
Train no. Security

deposit

'I'otal Bank Details Dernand draft/Bankers
cheque/R'I'GS/NEFT No./Bank
Guarantee

Licensc f'ce as per clause no. 2.9 of General conditions of liccnse- section one 'l'O IIE PAID ATEZceltsc use no. 2.9 o rtrons of hccnse- sectlon one
Train
no.

License Fee GST
(a)18%

Total Ilank Details I)emand draft/Bankers
cheque/RTGS/NEFT No.

fiurther details oltneals (B/F, lunch & dinner), pickup locations forthe above trains are as under: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

IlWean/arereadytocofi[IenceservicesintheabovetrainasperadviseofIRCTC.<
Signature: 

_f^ln\/
No-" of urtfr*ir*O )r' \ '
person.
Date
Place
Seal of the licensee

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

22ss3
Dinner

B/F

Lunch

22554
Dinner

B/F

Lunch
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