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INDIAN RAILWAY CATERING AND TOURISM CORPOFTATION LTD.
Itr 1'r-1.f- (A Govt. of lndia Enterprise-Navratna)
-!l}\a- I -l9254BqTC/TSV/06ffiJ-$[Bmt.Irfrq()rry]!-L:lsl:lr!(r1,.!ll,,,r!r!4lr::-l:::::ittlglr l0-06,2025

M/s Punam Enterprises
F'lat No.7, Sangrahalay Co-Op Housing Society,
143, Tadiwala Road, Dhole Patil Roatl,
Pune- 41 1001

Ms. Punam Anil Kumar Dixit -9890758150/9396285151
E rn a i I - id - I I 

I r_{4lllr': r_l-UJ r il c:il9(44 r nrilJ. co r}

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 22655-56, ERS-NZM. (Catering Services to be excluded in sections are mentioned in Tencler
I)ocument)
ILef: f,imited E-'fencler no.2025/IRCTC/TSV/06/JUNE/0lopenetl on04.06,2025.

With rcfereltce to the sLrbject mentioned above, it has been decided to award you the temporary
licertse for provision of ou-board catering Services in above rnentioned train without pantry car
(through TSV) fbr a period of 03 months or finalization & cornmencement of long term
tertders whichever is carlier, pLrrely on adhoc basis subject to the terms and conditions enshrined in the
tender docutnettt, which shall forrn part of the License. The above award of ternporary license is
sLrb.joct to tlte terlns and conditiotts of tender docurnerrt and Governrnent of India directive to contain
COVID.

A) In view of tlte above you are requircd to submit the License fee within five (05) working days of
issue o1' LOA or 05 working days before date of colnrnencement of operation whichever is later.
l,etter ol acceptance is to be subrnitted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

: Rs. 1,85,999/-
: Rs.33,480/-
: Rs. 2,19,4791- (to be paid at IRCTC/SZ)
= Rs. 21,948/-(l0oh of the Quoted LF to be
Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SZ)

Spl. Security deposit : NIL
RDS deposit : Rs.4,390/-(to be paid at IRCTC/SZ)

Sccurity deposit and Quoted LF plus applicable GST as per terms and condition of license to be
strbrnitted at IRC'l'c/SZ.l)ank accour.rt details of IRCTC/SZ is as under: -

r\ccount Namc Indian ltailway Catedng & Tourism Corporarion Ltd.
r\ccount Number' 00040310002843

Account Type Cutrent

llank Nanrc HDIrC Bank

llranch Annasalai Branch

IFSC Cocle r.rDFC0000004
**Chcclues Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditions.

+ffite trrqtsq: 4cti dcr, erfi-€r, s-€ F efs(, +m "r'K, 
rrS Rd-tto02g, qwrw:-011-26181550,261g1551

Corporate office : 4th Floor, rower-o. worlo rraae c""tr* N"*.ji N"A, N; -p"rt 
i-r r rl0zs, fJlol I -26181 55o, )?r ar ss r

[-icense fee
GST@rB%
Total
Security deposit
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Iltvoice will bc issued after receipt of payment along with GST number and billilg address provided
for the sante.

B) You are required to staft the provision of catering services as per advise of IRCTC/SZ.

C) Irirst day of start of catering services in the train will be treated as date of cornmencement of
Onboard Catering Services.

D)Yotr are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

enclosed f'onnat for acceptance letter.

E) 11'you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terrns of clause no. 3.5 of General

Conditions of license- sectior.r one.

F') Strpply/Sale of Railneer is to be made in the train in terms of clause no. 2.1 .4(a), (b)& (c) of Scope

of Worl< o{'the tender conditiotr on MRP.

Point of Salc macltines as per clause 2.3.3 of tender docurnent has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

thc train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo rneal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cool<ed food.

Strict conipliartce of guidelines issr-red by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

cxtend upto ternt ination of contract.

Awarcl of license is subject to the final outcorle of WPs filed in different High Court.

The terrrs & Conditiort of tettder docurneut is an integral part of this letter of Award.

c)

It)

r)

J)

K)

L)

'l'his issues with approval of Competent ALrthority.

I(indly acl<nowledge the receipt of this letter.

Ilncl :- Tentler Document
coDv :-

(R"rjftW

GGM/sz- to provide date of cornr.nencement as per present train schedule.
GGM/MCS - fbr kind inforrnation and necessary action please.
AGM/MCS - for kind inforrration and necessary action please.
AGM/['in - lor kind inlormation and necessary action please.
Ccntrnl Control - for kind inforrlation and necessary action please.
AGM-IT - fbr kind inforrnation and uploading on IRCTC & cppp portal.

DGM (P&T)
For GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

()rou1l General Manager/SZ
IRCTC/SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 22655-56, ERS-NZM.(Catering Services to be excluded in sections are mentioned in Tender
Document)
Rcf: You r offi ce letter no. 2025/IRCTCiTSV/06/JUNE/01d1.10.06.2025.

With relerence to above, I/we hereby convey my/our acceptance of the terms and conditions of the
tcntporary license.

2.9 of General condi fli TO BE PAII)

Furthcr details of tneals (B/F, lunch & dinner), pick up locations forthe above trains are as under: -

IRC'I'C or its authot'ized person or nominated agency is free to inspect the above premises as and

whcn required.

I/We ant/are ready to cornrnence services in the above train as per advise of IRCTC.
Signnture:
M/s
Name of authorizetl
person
Date
Place
Seal ofthe licensee W

clause 2.8 of General conditions of license- section one TO BE PAID AT SZ:-
Bank Details Dernand draft/Bankers

cheque/RTGSn{EFT No./Bank
Guarantee

ccilsc lcc as pef ctause no. 2.9 o ltlons oI llcense- sectlon one I U Bl, PAID A'I'SZ
Train
lto.

I-icense Fee GS'f
@18%

Total Bank Details Dernand draft/Bankers
cheq ue/RTGS/lrtrEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22655

B/F

Lunch

22656
Lunch

Dinner
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