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M/s IIO'I'EL ARA GRANI)
l)umariya Complex Ilabu liazar,
East Ramna Road Ara, Ilhojpur, Ilihar-802301.
Sh.Abishek Kurnar-62(167 97 020
hotelaragrand@gmail.com, vishal060I 58@gmail,com

Sub: Award of tcmporaty liccnse -cum- commencement of On-board Catering Services in train
no. 2267 5-76, MS- fl,J Exp.
llef: Linrited E- Icntlcr no. 2025/II{CTC/TSV/06/MAIfCI[122 opcnetl on 27.03.2025.

With rcl-erencc to the subjcct lncntioncd above, it has been clecided to awarcl you the temporary
liccnse lor provisiort of on-board catering Services in above mentioned train without pantry car
(lhrough l'SV) for a period of 03 rnonths or finalization & comlnencement of longtenn
tcndcrs whiohevcr is carlicr, purcly on adhoc basis subject to the tenns and conditions enshrined in the
lcltdcr doculncul, which shall fom part of the l,icense. 'fhe abovc award of temporary license is
sLrbjcct to tlte terms and conditions o1'tencler document ancl Govemment of India directive to contain
COVID.

A)ln vicw of 1hc abovc you are required to submit the License fcc within five (05) working days of
issuc of LOA or 05 working days belbre date of collrmencemcnt of opclation whichevei is iater.
I-c11er of acccptaucc is to bc submitted within five (05) working days of issuance of LOA or as
advised in LOA along with security Deposit to be submitted in concerned zone as detailed below:

License I'oe

GS'r'@18%
I'otal
Scourity dcposit

: Rs.3,88,999/-
: Rs.70,020/-
: Rs.4,59,019/- (to be paid at IRCTC/SZ)
: Rs.45,9021-(l0o/oofthe Quoted LX' to be

A){J
d€N

suhmitted within 05 working days as advised by
IRCTC (to be dcposited in IRCTC/SZ)

Spl. Sccurity deposit : NIL
III)S deposit = Rs.9,180/- (to be paid at IIICTC/SZ)

Sccr.rrity deposit and Quoted I-F plus applicable GST as per terms and condition of license to be
subrnitlcd at II{c'l'c/SZ.l\ank account details of lltcl'c/s z is as undcr: -

Account Name Indian Railway Cater:ing &'1'oudsm Corporation l-td.

Account Nunrbet 00040310002843

Account Iypc Current

1]ank Narne HDI]C llank

Ilranch Annasalai Btanch

II]SC Code HDIrC0000004
**Chcques Will not bc accepted

$

'l'hcrc is no provision for delayed payment and failure to pay as per schedule shall be treated as
'dcl'ault' and action shall be laken in accordanoe with tender conditions.
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Invoico will bc issued after receipt of payment along with GST nurnber and billing address provided
lor thc samc.

I!) You arc rcquircd to staft the plovision of catering services as per advisc of IRCTC/SZ.

C) lrirst day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are rcquired to subrnit the list of proposed pickup locations for meal (B/Ir, lunch & dinner)

along with its addrcsses 1br approval of IRCT'C.'fhe same should bc subrnitlecl as indicated in the

cncloscd fonnat l'or acccptance lettcr.

I)) If you fail to acccpt thc offer of award of License and fails to remit license fee, within the

stipulated timc as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of liconse- scction one.

l') Sttpply/Salc o{'l{ailneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tcndcr condition on MRP.

Point ol'Salc rnachines as pcr clause 2.3.3 of tender doculnent has to be ensured.

All PAD itcms ol'brands approved in Category A and A special by IRCTC are only to be sold in

thc train.

II{CI'C approvecl, Packcd brandcd R'l'E itcrns like poha, Upma, Veg meal, Corlbo meal etc. with

FSSnI liccnse and MI{P, with bcst beforc date has to be available in addition in train in addition

to cookcd l'ood.

Strict compliancc of guidelines issued by Governrnent of India, MFIA and this office for COVID-

19, in this regard, should be followcd and any violation thereof sliall invoke penalty which rnay

cxtcnd upto tcrmination of contract.

Award of license is subject to the final ontcorne of WPs filed in different I Iigh Court.

'l'hc tcrms & Cotrdition of tender document is an integral part of this letter of Award.

'l'his issucs with approval olCornpetcnt Authority.

Kindly aoknowlcdge thc receipt of this letler.

(;)

ID

r)

o

K)

L)

Encl:- Tender f)ocument
Copv:-

ffi"v
(Ranjit Sinfh Nayal)

DGM (P&T)
f,'or GGM/Proc.

()GM/SZ- to provide date of commenccment as per present train schcdule.
G()M/MCS - I'ol kind inl'ormation and neccssary action plcase.
A()M/MCS - lor kind informalion and ncccssary action plcase .

AGM/['in - for kind information and ncccssary action please.
Ccntral Control - lbr kind in{bnnation and necessary action please.
A(;M-IT - for kind information and Lrploading on IRCTC & CPPP Por1al..
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F ormat for acceptancc of award of temporary license
(To be givcn on company/firm's Icttcr head)

()roup (]cncral Managcr/SZ
IRCTC/SZ

Sub: Awartl of temporary licensc -cum- commencement of On-board Catering Scrviccs in train
no. 2267 5-76. MS- fl'>J Exp.
llcf: Your office lcttcr no. 2025aILcrc/TSv/06/MARCH lzz dt.02.04.202s.

With rcfcrcncc to above, I/wo hereby convcy my/our acceptance ol'the tcrms and conditior,s of the
tcmporary licensc.

Liccnsc fcc lause 2.9 of Gcneralcondi of li

liurtltcr dctails of mcals (B/F, lunoh & dinner), pick up locations for the above trains are as under: -

Il{C'l'C or its authorized person or nominated agency is free to inspect the above premises as and
whcn rcquircd.

FS

clause 2.8 of Gcneralcondilions of license- scction one To BE PAID AT SZ:-
Demarrd draft/Bankers
chcque/RT'GS/NIIFT No./Bank
Guarantec

as pcr ctausc lto ttons rcense- sectron one'l'O IIE PAID ATSZ
'l'rain

11().

Licensc Ircc GS'I'
(cD,l8%

'l'otal Ilank Details Demand draft/Bankers
cheque/R'l'GS/NIIF'l' No.

'I'rain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22675
B/F

Lunch

22676 Lunch
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