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202slTRCTC/WCB/06/M3tJULyt0t 07.07.2025

M/s CIIANDRA MAULI MISIIRA
Slrivam Guest House, Sahabganj Bargaon, Gonda, Uttar Pradesh-271002.
Contact Person: Sh. Chandra Mauli Mishra
Mobilc; 941517 6717, 70078003377
B-mail:- chandramaulimishracm@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 227 23-24,NED-S GNII Exp.
Itef: Limited ll-Tender no. 2O2SIIRCTC/WCBl06lM3lJULY/01 opened on03.07.2025.

With reference to the subject mentioned above, it has been decided to award you the temporary
license for provisiou of on-board catering Services in above mentioned train for a period of 03
months or linalization & comrnencement of long-tenn tenders whichever is earlier or takeover of
servioes by new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to the
tcrurs aud conditions enshrined in the tender docurnent, which shall fonn part of the Licensc. The
above award of ternporary license is subject to the terms and conditions of tender document and
Governrnent of India directive to contain COVID.

A) In view of the above you are required to subrnit the License i'ee within five (05) working days of
issue of LOA or 05 working days befbre date of colrlrencenlent of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrlitted in concemed zone as detailed below:-

I-ioense fee : Rs.2,25,066/-
GST@)i 8% : Rs.40,512l-
'I'otal : Rs.2,65,578/- (to be paid at IRCTC/SCZ)
Security deposit : Rs. 26,5581-(l0o of the Quoted LF for

to besubmittcd within 05 working days as advised
by IRCTC(to be deposited in IRCTC/SCZ)

Spl. Security deposit : NIL
RDS deposit : Rs.5,312l- (to be paid at IRCTC/SCZ)

Security Deposit and Quoted LF plus applicable GST as per tenns and conditions of license to be
submitted at IRCTC/SCZ.Bank account details of IRCTC/SCZis as under: -

r\ccount Namc Indian l{aihvay Caterinq & Tourism Corporation Ltd.
t\ccount Number 0021 0350000387
r\ccount 'l-\,l rc Current
llank Name HDFC l3ank
Branch Lakdikapul, Flydsl^b^cl
IIiSC Coclc FIDIr(_0000021

*'kCl-rcclues Will not bc acccpted

There is no provision fbr delayed payrnent and failure to pay as per scliedule shall be treated as

'default' and action shall be taken in accordance with tender cor-rditions.

f+{.il q.rqtffi : vgri n-o, ild{ S, qad F du{, +ffr l,R, l.{ ffi-ttooz9. EF{rs : 011-26181550,261815s1

tnternationat yea. Registered Office l 4' Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-l10029. Tel.: 011-26181550, 26181551
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2025/IRCTC/WCB/06 Ix{3 I JULY I OI 07.07.2025

Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering seruices as per adviceof IRCTC/SCZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

AIl PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approvecl, Packed brancied RTE iterns like poha, Uprna, Veg meal, Combo rneal etc. with

ITSSAI license and MRP. with best befbre date has to be available in addition in train in addition

to cooked tbod.

.I) Strict compliancc of guidelines issued by Government of India, MIIA and this office for COVID-

19, in this regarcl, should bc 1bllowed and any violation thereof shail invoke penalty which rnay

extcnd upto tcnlination of contract.

Award olliccnse is subject to the hnal outcome of WPs filed in dilferent Fligh Court.

'lhe tenns & Condition of tender document is an integral pafi of tiris letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Ranjit SingliNayal)
DGM (P&T)

For GGM/Proc.

Iincl:- Tender I)ocument
Copy :-
- GGM/SCZ- to provicle date o1'courmencerrent as per present train schedule .

- GGM/MCS- Ibr kind inlbmration ancl necessary action please.
- AGM/MCS - lbr kind iufonnation and necessary action please.
- AGM/Fin - fbr kind infbnnation and necessary action please.
- Ccntral Control - fbr kincl infbrrnation and necessary action please.
- AGM-IT - for kincl inlbrmation and uploading on IRCTC & CPPP Portal.

K)
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2 025/IRCTC/WCB/O 6/M3/JUI,Y/O 1 07.07.202s

F-ormat for acccptance of award of tcmporary license
('l'o be given on company/firm's letter head)

Group Gencral Manager/SCZ
IRC'I'C/SCZ

Sub: Award of temporary license -cum- commencement of On-board Catering Scrvices in train
tro.227 23 -24, N l! D-S GNR [lxp.
Ilef: Your olfi ce letter no. 2025/IRCTC/WCB l06lM3 I JULY/01 dt.07. 07 .2025

Wrth ref'erencc to above, l/wc hereby convey rny/our acceptance of the tenns and conditions of the
temporary license.

Security cleposit as per clause 2.8 of General conditions of liccnse- section one TO BE PAID AT
SCZ:-
'lrain no. Security deposit Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

2.9 fGe l condi secti TO BE PAID ATSCZ.

when required.

I/We an-r/are rcady to colTunence services in thc above train as per advise of IRCTC.

Signature:
M/s
Name of authorizcd
person
Date
Place

cclrse rcc as pcf clause lto .vo Itera 1 oI llcense- sectlon one
Train
no.

License Fee GST
Qt)lBo/o

TotaI Bank Details Demand draft/Bankcrs
chcque/RTGS/NIIFT No.

Irurther details of tneals (R/F, lunch & dinner), pick up locations for the above trains are as under:-

Train no. Service Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phonc no. of
contact person

22723

B/I,'

Lunch
Dinner
B/F
l,unch

22724

Dirurer
B/F
Lunch
Dinner

IRCTC or its authorizecl person or nor.ninated agency is fl"ee to inspect tl-re above premises as and

4i"

Seal of the licenscc
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