
2 025/IRCTC/TSV/06/MAITCII/23 02.04.202s

A €Rqq ffi deR-r rgq qRw cffit{rr fuffis
a R r (.rrso y{<rFTs @T rsqq-rrqq<=r)
\ J INDII\N RAILWAY GATERING AND TOURISM GORPORATION LTD.
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I It(t, I \, "( lN-L74t{991)1.1999(;()I101707". |,.-rnail: irrlir(rir.ttr.conr, \\'rhsitt:,rlrvrv.irctc.conr

M/s IIOTEL AltA GI{ANI)
Dumariya Complex Ilabu Bazal', East Ilamna Iload Ara,
llhoj pur, Ilihar-80230 1.

Sh.Abishck Kumar-620 67 97 020
hotelarasrand@smail.com, vishal060l 58@email.com

Sub: Award of tcmporary licensc -curn- commcnccrncnt of On-board Catcring Scrviccs in train
tro.22827-2t1, I'URI-UDN. (Catering Serviccs to be excludcd in scctions are mentioned in Tcntler
l)ocument)
Rcf: Limited E-'fender no. 2025/IRCTC/TSV/06/MAIICH/23 opened on27.03.2025.

Witli rcfcrcnce to thc subject mentioncd above, it has bcer-r dscidcd to award you the temporary
liccusc lor provisiotr of on-board catering Serviccs in abovc mentioned train without pantry car
(through 'l'SV) for a pcriod of 03 months or finalization & cornrnencerncnt of longterm
tcndcrs whichever is earlier, purely on adhoc basis subject to the tenns and conditions enshrined in the
tcndcr documcnt, which shall form part of the I-icense. 1'hc above award of temporary license is
subjcct to thc tcrms and conditions of tcnder document and Government of India directive to contain
COVII).

A) In view ol tlie above you aro requircd to subrnit the l,icense fee witliin five (05) working days of
issuc of LOA or 05 working days bcfore date of colnlncl.lcclncnt of operation whichever is later.
Lcttcr ol'acccptancc is to bc submittcd within five (05) working days of issuance of LOA or as

adviscd in LOA along witli Secr"rrity Deposit to be subrnitled in concerned zolle as detailed below:

I.iccnsc l'cc

GS'r'@18%
I'otal
Security deposit

Spl. Sccurity doposit

lU)S dcposit

:Rs.lr77r999l-
: Rs.32,040/-
= Rs.2,10,0391- (to be paid at IRCTC/SCZ)
: Rs.21,004A(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

= NIL
= Rs.4,201/- (to be paid at IRCTC/SCZ)

ScoLrrity doposit and Quotcd LF plus applicable GS'l' as per terms and condition of license to be
sr-rbmittcd at II{C'I'C/SCZ. L\ank account dctails of II{C'|C/SC7. is as under: -

Account Nzrme Indian ltailway Catering &'Iourism Corporation Ltd.

Account Number 00210350000387

r\ccount'-fype Current

Bank Name IIDITC Ilank

Branch Lakdikapul, I{yderabad

IIjSC Coclc HDIrC0000021
x*Cheques !7111not be accepted

'l'hcrc is no provision for delaycd payment and failurc to pay as per schedule sliall be treated as

'clclaLrlt' and action shall be taken in accordance witli tender conditions.

CorporateOffrce:4thFloor,Tower-D.WorldTradeCentre,NaurojiNagar,NewDelhi-llOO29.Tel-:4ll-2618155O.261a1551
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Invoicc will bc issucd aflcr rcceipt of payrnent along with GS'l'nuurbcr and billing address provided

for thc sarnc.

Ii) You arc rcquircd to staft the provision of catering services as per advise of IRCTC/SCZ.

C) Irirst day of start of catering serviccs in the train will bc treatecl as date of commenoement of

Onboard Catering Scrvices.

D)YoLr are requirecl to submit thc list of proposed pickup locations Ibr meal (B/F, lunch & dinner)

along with its addresses fol approval ol'IRC'I'C. 'lhe same should be submitted as indicated in the

cncloscd format l'or acccptance letlcr.

E) Il'you fail to acccpt the olTcr o[ award of I-icensc and fails to remit license fee, within the

stipulatcd timc as adviscd by IRC'I'C, Action will be taken as per terms of clause no. 3.5 of General

Conclitions ol' licensc- section one.

f) Supply/Sale of I{ailnccr is to be made in the train in tcrms of clausc no.2.1.4(a), (b)& (c) of Soope

ol'Work of tlie tendcr condition on MRP.

Point of Sale machines as pcr clausc 2.3.3 of tender docuurent has to be ensured.

All PnI) itcms of brands approved in Category A and A spcoial by IRCTC are only to be sold in

thc train.

IRCTC approved, Packed branded RTE iterns like poha, lJpma, Veg meal, Combo meal etc. witlr

ITSSAI liccnse ancl MI{P, with best before date has to be availablc in addition in train in addition

to cookod I'ood.

.f) Strict cornpliancc of guidclincs issucd by Governmcnt of India, MIIA and this office for COVID-

19, in this rcgard, should be followcd and any violation thereol'shall invoke penalty which may

extcnd upto termination of contract.

K) Award of lioense is subject to the final outcome of WPs filed in different Fligh Court.

L) 'l'hc tcrms & Condition ol'tender document is an integral paft of this letter of Award.

'l'his issucs with approvalqf Compctent Authority.

Kindly acl<nowlcdgc the reccipt of this lettcr.

(;)

II)

D

fi(;'aJj v\
(Raniit Singh Nayal)

DGM (P&T)
tr'or GGM/Proc.

Encl:- Tendcr Document
Copv:-

(;GM/SCZ- to providc datc of commencement as per present train schedule .

GGM/MCS - I'or kind information and ncccssary action please.
AGM/MCS - for kind information and necessary action please.
AGM/tr'in - lor kind information and necessaly action plcase.
Ccntral Control - for kirrd inl'ormation and necessary action please.
AGM-IT - for kind inflormation and uploading on II{C'I'C & CPPP Portal..
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Format for acceptancc of alvard of tcmporary license
(Io bc givcn on company/firm's letter head)

(Jroup (]cncral Managcr/SCZ
UTCI'C/SCZ

Sub: Award of temporaly license -cum- commcnccmcnt of C)n-tloard Catering Serviccs in train
no.22827-2tl,I'URI-UDN. (Catcring Services to be excludcd in sections arc mentioncd in Tender
Documcnt)
llcf: You r olfi cc lcttcr no. 2 025/IIICTC/TSV/06iMARCII I 23 dt. 02.0 4.2025.

With rel'orcncc to above, llwe hereby collvcy my/our acccptanoc of the tcrms and conditions ol'the
tcmporary liccnso,

Socurity <lcposit as par clause 2.8 ol'Gencral conditions of licensc- scction one f'O IIE PAID AT
SCZ:-

Lioonsc fcc lause 2.9 of Gcnoral condi ol'li .fO BE PAID ATSCZ

Irurthcr details of mcals (B/F, Iunch & dinner), pick up locations for the above trains are as under: -

'Ilrain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22827
I}/F

Lunch

22828
B/F

Lunch

II{CTC or its authorized person or nominated agency is free to inspect the above premises as and C\
whcn rcquircd. ./ 6 \
I/We arn/are ready to commerlce seryices in the above train as per advise of IRCTC. X(=ttt, ^Signaturc: ,#t'--\' \"r A '\q\
-li" ,t -rr*r*" ^.fir\' 9z 

r
((upcrson_

I)atc 

-

Placc
Seal of the licensee

2X"v

'l'rain no. Sccurity
dcposit

'l'otal llank Dctails Demand drafl/Bankers
chcque/I{1-GS/NEFT No./llank
Guarantee

AS 110 Itl0ns lcense- secttoll One
'l'rain

t10.

Liccnsc Irec GS'f
@t8%

'l'otal Ilank Details f)emand draft/Bankers
olicq ue/RTG SAltr IIFT No.
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