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INDIAN FIAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

"(llN-L74899I)1,1999(,1()1101707". li-nraiI : iufo(gjir.ctc.conr, \t't'bsite: rrnrv,irrtcroru

202s/Ili.CTC/TSV/06/AI RIL/2 I

M/s Maa Ilhawani !'ootls
Ilatan Puraa Ilhagwan llazar,
Chapra Saran Pin code * 841301
SIr. Sanicev Kumar Singh -9471004llll3, 9199295005
nr aa bh an,an ifoocls5TS@ grn ail.conr

Suh: Award of tcmporary liccnse -cum- commencemcnt of On*boartl Catcring Scrviccs in train
no. 221155-56, SltC-'l'I"I'Y.
llcl': Lirnilcd E-'l'cndcr no.2025lll{CllC/'I'SV/06/Al,lUL/21 opcncd on28.04.2025.

With rc{'crctrce to thc subjcct rncntionod abovc, it has bccn dccidcd to award you the tcmporary
licottsc lbr provision of on-boarcl oatering Scrvices in abovc mcntioncd train without pantry car
(thlough 'l'SV) l'or a pcriocl of 03 r.nonths or finalization & comlnonccmcnt of longtcrm
tctldcrs whichcvor is carlicr, purcly ou adhoc basis sub.icct to thc tcrms and condilions cnshrincd in thc
tcttclcr clclcttucttt, which shall Iomr parl o[ thc Liccnsc. 'l'he abovc award of tcmporary licensc is
sub.jcct 1o thc tcltrs ancl cotrclitior.ts ol'tcrrdcr documcnt and (iovcrnmcnt ol'India dircctivc to oonlairr
COVII).

A)ln vicw ol'thc abovc you arc rcquircd to subn"rit thc Liccnsc fcc within fivc (05) working clays of
isst-tc ol' LOA or 05 working days bcforc dalc of cotrtnollccnlcn1 ol'opcration whichcver is latcr..
Lcltcr o[acccplancc is to bc submittcd within fivc (05) working days of issuancc of LOA or as
aclviscd in LOA along wilh Scourity l)cposit to bc subntiltcd in conccrncd zonc as dctailed bclow:

30.04.2025

trcatcd as

'= lts. 3,00,555/-
'= l{s. 54,100/-
: Rs. 3,54,655 /- (to be paid at IRC I'C/EZ)
- Its.35,4651-(10' of the Quotcd Ltr'to bc
Submilted vvithin 05 working days as advised by
II{CTC (to bc dcpositccl in II{CTC/EZ)

Spl. SocLrrity clcposit : l{IL
III)S dcposit : lts. 7,093/-(to bc paid at II{CTC/I)Z)

Sccurity dcposit arrd Quotcd Llr plus applicablc GS'l' as pcr tcrrns and condition of licensc to bc
subrrriftcd at Il{C'l'C/ti /,. I\arrk aocolmt dctails of II{C'l'C/llZ is as undcr: -

r\ccount Name Indian ltaihval, Catcr:rng &'l'our:isrn Colpolation Ltd.
i\ccouut Nurrber: 012102000012193
r\ccount 1'1rpc Cuu:cnt
Ilanl< Nanrc IDBI ],td.
Branch I)arl< Strcct,l(o)kattr
IIfSC (lodc rRKr.0000012

*'(.lrcqucs Will not bc acccntcd

Liocnsc l'cc

GS'r'Gr18%
'I'otal

Sccurity doposit

'l'hcrc is rto provision lbr clelaycd payrncnt ancl failurc to pay as por schcdulc shall bc
'clclault' and action shall bc takcn in accordanco with tcndcr oonditions.

&trstrl
26r81551+Tflilte qmf4lq: 4qt co, erfi-S, {d fs t-{, ftm irr, TS ffi-ttoozg, q(qrq:-011-26181550

Corporate Offrce : 4th Floor, Tower-D. World Trado Centre, Nauroji Nagar, New Delhi-I10029. Tel.:4I l-26181550. 26181551
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Invoicc will bc issr"rcd allcl rcccipt of paymcnt along with (iS'l' numbcr and billing adclrcss providcd
flor thc sar.no.

li) You arc rccluircd to sta( thc provision of'oatcring scrviccs as pcr advise of IITCTC/EZ.

C) Irirst clay ol' s1at1 ol' catcring scrviccs in tho train will bc trcatcd as datc ol' comrncnocrlcnt ol'

Onboald Catcring Scrviccs.

I))Yotr arc rcclttircd to subrnit thc list of proposcd pickup looations for rneal (l)/F, lunoh & dinnor)

along wilh its adclrcsscs lcrr appt'oval ol IItC'l'C. 'l'hc santc should bc submilted as indicatcd in thc

cr.rcIosccl I'olmat lor accclttanoc Iottcr..

l)) Il'you lail to acccpt 1hc oflbr ol'award of [,iccnsc and l'ails to rcrnit liocnsc fcc, within thc

stipLrlatccl titnc as advisccl by ll{C'l'C, Action will bc tahcn as pcl'tcnns of clausc no. 3.5 of Gcncral

Cclnclil ions ol' l iccnsc- scction or.rc.

l'') Supply/Salc ol-l{ailnccr is to bc rnadc in thc train in tcnns ol'clausc no.2.1.a(a), (b)& (c) ol Scopc

o('Worlt o['1hc tcnc]or couclition on MI{P.

(;) I)oint ol'Salc machinos as pcr olausc 2.3.3 of tcrrdcr doculncnt has to bc cnsurcd.

If) All I'AI) itctrs o1'brands approvcd in Catcgory A and A spccial by IItC'fC arc only to bc sold in

thc 1rain.

I) IItCl'C approvcd, I)acl<cd brandcd I{'l'll itcms likc poha, [Jprna, Vcg rncal, Combo rrcal ctc. witlr

FSSAI lioctrsc altd Mltl), with bcst bcl'orc datc has to bo availablc in addition in train in addition

to cookcd I'ood.

.D Strict oompliattcc olguiclelincs issucd by (iovcrnmcnt ollndia, MIIA and this ol'ficc lbr COVII)-

19, in this rcgard, shoLrld bc followcd and any violation thcrcol'shall invokc pcnalty whioh rnay

oxlcncl upto lcnlination of contraot.

K) Awarcl ol'liccttsc is sr.rbjcot to tho final oulcorlrc ol'WPs filcd in diflcrcnl IIigh Cour1.

L) 'l'hc tcrtrs & Condition ol'tcndor docur.ncnt is an intcgralparl o[this lcttcr of Award.

'l'his issucs with approval olCompctcnt Authority.

Kinclly acknowlodgc thc loccipt o[1his [cttcr'.

4\-rr'^l.4t
(Jaspal Singh)

Manager/Tcndering
For GGM/Proc.

Encl:-'fcndcr l)ocument
C'opy:*

GGM.I\:,2- to proviclc tlatc olcotrrtncnccrncnt as pcr prcscnt trair"r schcdule.
(;(;M/MCS - lor kincl irrlormatiorr and ncocssary action ltlcasc.
A(]M/MCS - lor kincl inlornation and nccessary ar:lion plcaso.
A(JM/!'in - filr kincl infttrntation ancl ncccssary action plcaso.
Ccntral Control - lbr l<ind iul'onnation and ncccssary action plcasc.
A()M-I'|' - lor l<incl inlbrrnalion and uploading on II{C'I'C & CI)PP Poflal.
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'l'r'ain no. SccLrrity
clcposit

'l'otal Ilanl< l)ctails Dcrnand draft/[]ankers
ohcquc/l{'l'GS/NIIF'f No./l}ank
(iuarantcc

2 0 2 5/I RC T C/'t'SV/0 6/Al'ttIL/2 1

l'orrnat for acccptancc of awartl of tcmporary liccnsc
(To bc given on company/Iirrn's lettcr heacl)

()rtrup ()cncral Managar llt Z
II{C1'C/I]Z

30.04.202s

Sub: Awartl of tcrnporary liccnse -cllrn- comrncnccmcnt of On-board Catcring Scr-viccs in train
no. 22ti55-56,SllC-Tl''l'Y.
ILcl': Your ol'licc leltcr no.2025lrRC'I'c/[sv/06/Al'llIL I2l t1t.30.04.z\zs.

With rclcrcrtcc to abovc, I/wc horcby couvoy my/our acccptancc of 1hc terms and conditions ol'thc
lcrnporary liccnsc.

Socurity clcposit as pcr clausc 2.8 ol'Gcncral conditiorrs ol' licorsc- scction onc 'l'O BE I,AID A1'
llZ:-

L-icqqlc lcc as pcr clausc no.2.L) ol'Gcnoral conditions ol'liccnsc- scction onc 'l'O IIE

lrurtltcr clctails o['ucals (l]/lr, lunoh & dinncr), pick up loczrtions fbrthc abovc trains arc as unclcr: -

IRC'l'(l or its authot'izod pcrson or uotninatcd agcncy is li'cc to iuspcct thc abovc prcmiscs as and
whcn rccluirod.

I/Wc atn/arc rcady to oommcnac scrviocs in tho abovc train as pcr advise of IRCTC.
Signature :

M/s
Name of authorizcd
pcrson
Datc
Placc 1,il*{

cclrsc ICC as l)ct' clausc no. o ora Itlons ol ltccnsc- scctton onc I'AID A'I EZ
'l)'ain

lt o.
Liccusc l.'cc GS'I'

(D,18%

'l'otal Ilank I)ctails I)crnand drafl/lJankcrs
chcclr-rc/lt'l'G S/NI lF'l' No.

l'rain no. Scrvicc Details of meal
supply unit along
with addrcss

Namc of contact
person of the
meal supply unit

l'honc no. of
contact
pcrson

22855

I)inner

ITlF

Lunch

22856

I)inner

I]/F

Lunch

Dinner

\
'1"Scal of thc Iiccnscc
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