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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DLf999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

2025/TRCTC/TSV/06/AUGUST/13 19.08.202s

M/s Balaji Hotel Boarding & Lodging
8-154412511, Patel Chowk, Sultanpur Cross,
NizampurYilllage, Langarpur, Kalabu rgi (Gulbarga),
Karnataka-585101
Sh. Vikas R Pathak -- 9845229841)
(E m a i l - lr :r t ;r i i lt rl te, 16 2 4 (ir) s rn a i L co n r

Sub: Award of temporary license -cum- commencement of On-board Catering Serwices in train
tro. 2287 l-72, BBS-TPTY.

Ref: Limited E-Tender no. 2025flRCTC/TSV/06/AUGUST/13opened on 13.08.2025.

With reference to the subject mentioned above, it has beerr decided to award yor-r tlte temporary
license for provision of ort-board catering Services in above mentioned trairr without pantry car
(throLrgh TSV) for a period of 03 months or finalization & cor.nmencernent of longterm
tenders whichever is earlier, purely on adhoc basis subject to the terrrs arrd conditions enshrirred in the
tender doculnettt, which shall form part of the License. The above award of tentporary license is
subject to the terrns and conditions of tender document and Governrnent of India directive to contairr
COVID.

A)ln view of the above you are required to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days before date of corllmencelnent of operation whichever is later.
Letter of acceptance is to be sLrbrnitted within five (05) working days of issuarrce of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concenred zone as detailed below:
: Rs. 85,786/-
'= Rs.15,441l-
=. Rs.1,0l ,2271- (t<t bc paitl at IRCTC/SCZ)
,,Ils. 10,1231-(10"1, of the Quoted LF to be
Subntitted within 05 rvorhing tl:rys as atlvisetl by
IRCTC (to be depositerl in IIICTC/SCZ)

Spl. Sccurity deposit -NIL
RDS dcposit = Rs. 2,025/-(to bc paitl at IRCTC/SCZ)

SecLrrity cleposit and QLrotecl L,F plus applicable GS'l'as per tcrms and corrdition of licensc to be
sLrbrnitteci at IRC-I'C/SCZ. Bank account clctails of II{C'I'C/SCZ is as under:

r\ccount Natnc Iuclian l{aihva1, C:rtcring & Tourism Corporarion
l,tcl.

,,\ccount Nutrrbcr 0021 0350000387
r\ccouut lipe Currcnt
llank Nan-rc I Il)F(l Bank
llrauch Lakciikapul, IJ1,dc1^b^.1

IFSC Code I II)trC(X)00021
'k*C)heclucs Will not bc accelrtccl

License I'ee

GSr(?r8%
Total
Seculity deposit

'lhere is no plovision for delayed
'clelault' and action shall be taken in

payrlent ancl failLrle to pay as per scheclulc shall be treatecl as

accordancc with tender conclitions.ffi\rr
lnternational Year
of Gooperatlves

tfi5e qrqfoq : qg$ re, aE< d, qd t6 {z{, rtts arr, T{ m-toozg. EHrq : ort-zetetsso, zotgtsst
Registered Office : 4- Flar, Tower-lt, World Trade Cenke, Nauroii Nagar, l{ew Delhi-110029. Tel.:O11-26181550,26181s51
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lnvoice will be issued after receipt of payrnent along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SCZ.

C) First day of start of catering services in the train will be treated as date of comtnencement of

Onboard Catering Services.

D) You are required to subrnit tlie list of proposed pickup locations for meal (B/F, lunch & dirrrrer)

along with its addresses for approval of IRCTC. The sarne should be subrnitted as indicated in the

enclosed format for acceptauce letter.

E) If you fail to accept the offer of award of License and fails to remit licerrse fee, within the

stipulated time as advised by IRCTC, Action will be taken as perterrns of clause no. 3.5 of General

Couditions of license- section one.

F) Supply/Sale of Railneer is to be rnade in the train in terrns of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured,

II) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the trairt.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg rneal, Cornbo meal etc. witlr

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

O Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rrray

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in differerit Fligh Court.

L) The terms & Condition of tender document is an integral part of this letter of Award.

This issucs with approval of Corrpetent ALrthority.

I(indly acknowleclge tlre rcocipt ol'this lctter.

tr-'od
(Ranjit Singh Nayal)

DGM (P&r)
F'or GGM/Proc.

Ilncl :- Tentlcr f)ocument
Copy ::

- GGM/SCZ- to provicle date ol'cor.r.rrnenccrnent as per presenl train schcdr-rle.

- GGM/MCS - lbr l<incl inl'ornration attd ttecessary actiort plcase .

- .IGM/MCS - 1br kind infbrrnation and nccessary actiort please.

- AGM/I,'in - fbr kind infcrruration and nccessary action please.
- Central Control - fbr kind irrlbrrnatiorr and neccssary actiott please.
- AGM-IT - 1br ltincl inlbrrration and uploading on IRC'|C & CPPP Portal.
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Ir'ormat for acceptance of awarrl of tcmporary liccnse
(To be given on cornpany/firm's lettcr head)

(iroup General Manager/SCZ
IRC'I'C/SCZ

Sub: Arvartl of te mporaly licensc -cum- commenceurent of On-boartl Catering Se rvices in train
no. 2287 7-72, BBS-TPTY.

llef: You r ollice lctter no. 2025/IRCTC/TSV/06/AUGIIST/1 3d1. 1 9.08 .2025.

With rel'ercncc tcl above, I/rvc hereby convey nry/our acceptance of the tcrms and conclitions ol'the
l.crnporary Iiocnse,

Sectrrity deposit as per clause 2.8 of Ceneral conditions of license- section one TO BE PAID A'I'
SCL:-
'l'rain no. Sr:cLrnly

clcposit
l'otal Bank Details De mancl draft/Bankers

chcque/R'l'CS/NEITT No./Bank
Guarantee

TO I]E ID TSCZrccrrsc lcc as l)el'ulzltlse no. 1.9 oI Uencral conclltlolts oI lrcense- sectton one lU [t!] I,AID A
Train
no.

l-iccnse lree GS'f
GDtB%

Total []ank Dctails Demand drali/Bankers
chcquc/R'fGS/N Etrl' No.

FLtrthcr details o1'nrcals ([]/F, ltrnch & dinner), picli Lrp locations fbr the above trains are as ultder: -

IRCTC or its authorizcd persott or nornirrated agency is lL'ee to inspect tlre above prerriscs as ancl

when required.

I/We anr/are ready to coulmence services in the above train as per advise of IRCTC.
Sign:rturc:
M/s
Name of authorized
pcrson
Date
Placc
Scal of the liccnsee

'l'rain no. Service Details of meal
supply unit along
with atldress

Name of contact
person of the
meal supply unit

Phone no. of
contact pcrson

22871
l,unch

Dinner

22872
l,unch

Dinner
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