
(RJ
IRCTC

2025/IRCTC/TSV/06/AUGUST/1 O 14.08.2025

gfu{ taa dffir \q EFw orsfrtsrt frfr&
(.rrw s{tFF{ tD-I \r€r+l-++ce)

INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DLf999GOII0f 707, E-mail : info@irctc.com, Website : www.irctc.com

2025IIRCTC/TSV/06/AUGUST/10 14.08.2025

N{/s Star F'oods Associates
Opp ILama Medical Storc Pannilal Chowk Satna MP
sfa 1008@gmail.com
756650 I 008, 756660 I 008

Sub: Award of tempot'ary Iicelrse -cum- commcncement of On-boartl Catering Scrvices in train
tro. 22937'38, llFlWA-IlJ'I (Catering Services to be excluded in sections are mentionecl in
'I'encler Document).

Ref: Linritcd ll-Tender no. 2025lIRCTC/TSV/06/AUGUST/10opcned on 11.08.2025.

With rcf-ereuce to the subject rnentionecl above, it has bccn decided to award you tl-rc temporary
liccuse for provision of on-board catering Services in above mcntioned train without pantry car
(lhrough l'SV) for a period of 03 months or flnalization & comnencernent of longterm
tettdcrs whichever is earlier, purely on adhoc basis subject to the tenns and conditions enslrrined in thc
tcnder clocuuettt, which shall fonn part of the I-icense. The above award of tcmporary license is
subject to the tenns and conditiotrs of tender documcnt and Government of India directive to contain
C]OVID.

A) In view o1'the above you are requircd to submit the Liccnsc fee within fivc (05) workir-rg days of
issue of LOA or 05 working days belbre date of comlnencelnent of operation whichcver is later.
Lctter of acccptance is to be submitted within five (05) working days of issuance o1'LOA or as
advised in LOA along with Security Deposit to be subn-rittcd in concerned zone as dctailed below:

- Rs.72,0721-
: Rs. 12,973l-
: Ils. 85,0451 (to be paid at IRCTC/WZ)
: Rs.8,5041-(10'/, of the Quoted LF to bc
Submitted within 05 working clays as adviscd by
IRC'IC (to be deposited in IRCTC/WZ)

Spl. Security deposit :NIL
RDS deposit = Rs. 1,701/-(to bc paid at IRCTC/WZ)

Security deposit and Quoted LF plus applicable GS'l' as per tenns and condition of license to be
subrrrittcd at IRCI'C/WZ,.I)ank account details of IRCTC/WZ is as under:

r\ccount Name Indian Railway Catering & Tourism Corporation
Ltd.

-,\ccor-rnt Numbcl 502Un21104368
Account Type Current
llank Namc lll)F(, Ilank
Ilranch l)otnbivali (ll), I-hanc
IIrS(l (locle FIDFCOOOOlT5

'k*Ohcclr-rcs Will not bc acccptccl

J'here is no provision Ibr delayed payrnent and lailure to pay as per schedule shall be treated as
'dcfault' and action sha1l bc taken in accordance with tcndcr conditions.

.i*{a qrqtqq : qg$ re, aq{ d, qd ?6 {z{, It+fr TrR, T{ fi.'d-toozg. EHrq : ort-zetetsso, zeretsst
Registercd Office ; 1'FloF,J,Tower{), World Trade @nte,l{auroii l{agar, ilew t elhi-110029. Tel.:011-261815fi,261815i1
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to starl the provision of catering serices as per advise of IRCTC/WZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dimer)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

l') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

H) A11 PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

O Strict compliance of guidelines issued by Govenrment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Cour1.

L) The terms & Condition of tender document is an integral parl of this letter of Award.

'lhis issr"res with approval of Cornpetent Authority.

Kinclly acknowiedge t1-re reccipt of this letter.

llncl:-'l'ender Document
Copy :-

- GGM/WZ- to providc datc of- cormnencernent as per present train schedule.
- GGM/N{CS - Ibr kincl infbrrnation and necessary action plcase.
- AGM/MCS - fbr kincl infomration and ncccssary action please.
- AGN'I/Fin - 1br kind inlbrmation and necessary action please.
- Central Control - lbr kincl inlbnnation and necessary actiou pleasc.
- AGM-I'I - Ibr kinc'l infbnnation and uploading on IRCTC & CPP Portal.

7ft*
(Raniit Singh Nayal)

DGNr (P&T)
For GGM/Proc.
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l.ormat for acccptance of awartl of temporary license
(To be given on company/firm's letter hcad)

Group General ManagerlWZ,
IRC'l'C/WZ

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catering Services in train
lo. 22937-38, I{IIWA-IIJ'I (Catcring Services to bc exclucled in sections arc mentioned in
'fcndcr Document).

Ilcf: You r olfi ce lettcr no. 202S/IRCTC/TSV/06/AUGUST/I 0dt. I 4.08 .2025.

With ref'erence to above, l/we hereby convey 1ry/our acceptance of the lerms and conditlons o1'the
tcurporary license.

Sccurity deposit as per clausc 2.8 of General conditions of liccnse- scction one TO BL PAID AT
WL:-
'lrain no. Sccurity

deposit

'l'otal Rank Detzrils Dernand dralt/Bankcrs
chcqr"re/R'l'GS/NIiIrT No./Bank
Guarantee

2.9 fGe .I'O BI' PAID ATWZccnsc rcc ils l)cl' claUSC llo .yo nerat co oI llCelts(]- on(]
Train
110.

License Iree GST
(d.18%

1'otal Bank Details Der.nancl dralt/Ilankcrs
chcq r-rc/l{'f Ci S/N Illi'l' No.

liurther details of rneals (li/li, lunch & climrer), pick up locations for the above trains arc as undcr:

IRCI'CI or its authorizcd pcrsor-r or nominatecl agcncy is free to inspect the above prcmises as and

when required.

VWe am/are ready to commence services in the above train as per advise of IRCTC.
Signaturc:
M/s
Name of authorized
pcrson
l)ate
Place
Seal of the licensee

6,

'I'rain no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

, ro1?
f)inner

22938
Lunch

Dinner
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