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M/s llathour Services
Khagri, Takiyapar,P.O.- Digha,
Danapur, Patna, Ilihar-800012
Sh. Sanjeev Kumar Singh- 9304841101
sanj eevrathour08@gmail.com

Sub: Award of temporary license -cum- conlmencement of On-board Catering Serviccs in train
tro. 22943-44, DD-INDB.(Catering Services to be excluded in sections are mentioned in Tender
Document)
Ref: Limitecl Il-'fender no. 202SIIRCTC/TSV/O61l4.AYl24 opened on27.05.2025.

With reltrcuce to the subject mentioned above, it has been decided to award you tl-re temporary
license for provision of on-board catering Services in above rnentioned trair-r without pantry car
(tluough I'SV) for a periocl of 03 rnonths or finalization & cormnencer.nent o1- long tenn
tenders whichcver is earlier, purely on adhoc basis subject to the terrns and conditions enshrined in tl-re
teucler docutneut, which shall forrr-r part of the License. The above award of temporary license is
subject to the tertns ancl conclitions of tender document and Governrnent of India directivc to contain
COVID.

A) In view ol the above you are reclurred to submit the License fee within five (05) working days of
issue of l-OA or 05 working days befbre date of corrlneucement of operation whichever is ltrter.
I-etter ol acceptance is to be submitted within five (05) working days of issuance o1'LOA or as

advised in LOA along with Security Deposit to be suburitted in concerned zone as detailed below:
: Rs. 3,89,999/-
: Rs. 70,200/-
: Rs.4,60,1991- (to be paid at IRCTC/WZ)
= Rs. 46,0201-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Sp1. Sccurity deposit : NIL
RDS deposit : Rs. 9,204l-(to be paid at IRCTC/WZ)

Sccurity cleposit and Quoted LF plus applicable GST as per terms and condition of license to be
submitted at IRCTC/WZ. Bank account details of IRCTC/WZ is as under: -

r\ccout-rt Natne Indian ltaihval, Catering & 'I'ourisrn Ooqroratic>n l,tcl.
i\ccouut Nun-rbet 5020002t704368
r\ccr>uut 'I'1,1-rc Cut:lent
Rauk Namc IIDFC Bank
llranch l)or-r-rbir.a1i (lr),'I'hanc
II]SC Cocle FIDFC0000175

*'kCheques !7i11 not be accepted

'l'here is no provision tbr delayed payrnent and failure to pay as per scheduie shall be treated as

'delau1t' and action shall be taken in accordance with tender conditions.

ftT{,ilte EEfqtqf{tr 4qi erct, et-{t-S, {d }s fiert, ftfuft rr.K, ct ffi-ttoozg, E(qIq:-011-26181550,26181551,
Corporate Office : 4th Floor, Tower-D, World Trade Centre. Nauroji Nagar, New Delhi-I 10029. Tel.:-Oll-2618155O. 26181551

License f'ee

GST(rr1B%
Total
Security deposit

N
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G)

H)
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to starl the provision of catering seruices as per advise of IRCTC/WZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.L a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

AIl PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Cour1.

The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of tl-ris letter. /\l

(Ranjit S ayal)
DGM (P&T)

For GGM/Proc.
Ilncl:-'I'ender Documcnt
Copy:-

J)

K)

L)

GGI/IIWZ- to provide date of corllnencell-lent as per present train scircdulc.
GGM/MCS - for kind intonnation and necessary action please.
AGM/MCS - Ibr kind infbnnation and necessary action please.
AGM/Fin - for kind inlbrrlation and necessary action please.
Ccntral Control - fbr kind inlbnnatiorr and uecessary action please.
AGM-IT - fbr kind infbrrnation and uploading on IRCTC & CPPP Por1al.
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Format for acceptance of award of temporary licensc
(To be given on company/firm's letter head)

Group General ManagerAilZ
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 22943-44, DD-INDB. (Catering Services to be excluded in sections are mentioned in Tender
Document)
Rcf: Your officc lctter no. 2025lIRCTC/TSV/0 6IM.AY 124 dt. 30.05.2025.

With ref'ereucc to above, I/we hereby convey rny/our acceptance of the tenns and oonditions of tirc
temporary license.

Security deposit as per clause 2.U of General conditions of license- section one TO BE PAID AT
WZ:-

Liccnse fee 1a 2.9 ol Gcneral conditions of li TO BE PAID ATWZ

Irurther details of meals (B/F, lunch & dinner), pick up locations for the above trains are as under:

IRCTC or its authorized person or norlinated agency is free to inspect the above prerrises as and

when rcquired.

I/We arrVare ready to corlrnence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee

q_-k$,,

Train no. Sccurity
deposit

Total Bank Details Demand draft/Bankcrs
cheque/R1'GS/NEFT No./Bank
Guarantee

AS clause no o t oI llceltse- sect1011 One

Train
110.

Licensc liec GST
(cDlB%

'fota1 Bank Details Demand draft/Bankers
cheque/R'f G S/NIIFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22944 Dinner
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