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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

202SIIRCTC/WCB/g6nflIfffiflftbl9e9GoI101707, E-mail : info@irctc.com, Website : www.irctc.cotO.OO.ZOZS

M/s ShreeSukhsagar Ilospitality Scrvices
II No. 106t1, shop 3/4, Mayur Apartment, Sector- 5, KoparKhairnc, Thane,
Maharashtra -400709.
Contact Pcrson:- Sh. Shivchandra Subbanna Shetty
Contact No: 88671 1 2549, 83G897 123(t,
IImail: sshospitalityservices20 1 7@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 22973-74,GIMB-PURI I!xp.
llef: Limitcd Il-Tencler no. 2O2SIIRCTC/WCB/06/M3/JUNE/09 openect on 25.06.2025.

With rel'crencc to thc subjcct mentioned above, it has been decicled to award you tl-rc ter-,porary
licettsc fbr provisron of on-board catering Services in above mentionecl train for a pcriocl of 03
tnotlths or hnalizatioll & cotuttteucetlent of long-tenn tenclers whichcver is earlier or takeover of'
services by ncw Liceusce/Railways/IRCTC, whichever is earlier, purely on aclhoc basis subject to t5c
tertns atld conditiotrs enshrincd ir-r the tcnder docurneut, whioh shall form part of thc Licc,se. 'l'5e
above award o1- tetnporary liccuse is subject to thc tenns and conditions of tencler clocument ancl
Govcmrrent of India clircctive to contain COVID.

A) In vicw o1 thc above you arc required to subrnit the License fee within live (05) working clays of
issue of LOA or 05 working days before clate of courmeuoelrent of operation whichever is later.
Lctter of acceptance is to be subrnitted within five (05) working clays oI issuancc of LOA or as
aclvised in LOA along with Security Deposit to be subrrittecl in concemed zone as cletailed below:-

: Rs. 13,55,786/-
: Rs.2,44,0411-
: Rs. 15,99,8271- (to be paid at IRCTC/WZ)
=. Rs. 1,59,9831-(10'A of the Quoted LF for
to besubmitted within 05 working days as adviscd
by TRCTC(to bc deposited in TRCTC/WZ-)

Spl. Security deposit : NIL
RDS deposit = Rs.31,9971- (to be paid at IRCTC/WZ)

Security Deposit and Quoted t,F plus applicable GST as per tcnns and conclition of license to be
submitted at IRCTc/wz. Bank account details of IRCTC/wz are as uncler: -

Account Name Indian Railway Catering & Tor:rism Corporation Ltd.
Account Nurnber 5020002 n04368
Account lype Current

Ban[< Namc IIDFC Bank

Branch Dombivali (E), Thane

IFSC Code r{DF'C0000175

x*Chcqtres Will not be acceptcd

'l'hcrc is no provision lor delayed payment and failure to pay as per schedule shall be treatecl as
'de lault' and actiou shall bc taken in accordance with tender conditions.

t'frtn qFrtsq r T(I4 ilff, zrr( o, qrd iq +k, +m {m, it frofr-ttooz9. qrqq r 011-26181sso,261alssl
Regletered offlce : 4"'Floor, Tower.D, world Trade Gentre, NauroJl ttig.r, ttew oetni.ttoozg. Teh 011.261g1550, zolcrjil
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Invoice will be issued after receipt of payrnent along with GST number and billing address provided
for the same.

B) You are required to stafi the provision of catering services as per adviceoflRCTCIWZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.L 4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale rnachines as per clause 2.3,3 of tender document has to be ensured.

H) A11 PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo rneal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict cornpliance of guidelines issued by Goverannent of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. Q$,
Encl:- Tender Document
Copy:-
- GGM/WZ- to provide date of cornmencement as per present train schedule.
- GGM/MCS- for kind infbrmation and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind infonnation and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC & CPPP Porlal.

(Ranjit Singh Nayal)
DGM (P&1)

Iior GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General ManagerlWZ
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 2297 3-74,GIMB-PURI Exp.
Ref: Your office letter no. 2025lIRCTC/wcB/0 6iM3/JUNB/09 dt.3 0.0 6.202s

With reference to above, I/we hereby conyey my/our accoptance of the terms and conditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-
'lrair.r no. Security deposit l'otal Ilank [)etails Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

2.9 fGe I condi of iiccllse rc(] as p(]r clallsc \to. 2.9 oI Ueneral condltlous ot lrcense- sectton one 'l O tslJ PAID A'l'W'/,.
Train
no.

License F'ee GST
@tB%

'l'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

when required.

VWe am/are ready to comnence services in the above train as per advise of IRCTC.

Signature:
NI/s
Name of authorizcd
person
Date
Place

\,\.

\P)q

Irltrthe r clctails o1'tneals (I3/F, lunch & dinner), pick up locations 1br the above trains are as under:

Train no. Servicc Details of meal supply
unit along with
addrcss

Name of contact
person of the
meal supply unit

Phone no. of
contact pcrson

22973

Dinner
B/F
Lunch
I)inner

22974

Lunch
Dinner
B/F'

l,unclr
l)inne r

IRCII'C or its authorizcd person or uominatcd agency is fl'ee to inspcct the above prernises as and

Scal of the licensee

Page 3 of 3


