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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

{o.

{?r;,u<D

CIN-L74899DL1999GOI101707,B-mail: info(Qirctc.com, Website : www.irctc.com

202 5 I I RC.T C/VA N D I]], B II A RAT/A U G t] S "T I 2 6 L O I -02 09.09.2025

M/s Araha Ilospitality Private Limited
ASTRA TOWIIRS, Unit No. ASO-407,
2C1 AAIIC, New Town Kolkata - 700161,
West Bengal, India.
Sh. Amar Thakkar - 9330076665'8777327260
a r :l lr ir h o s p i t :r l i t y (id tltn i! i l. c o in, a r a h a tcn < l e r (n) q m a i l. c o rtt

Sub: Award of temporary license -cum- commencement of On-board Catering Services

in train no. 26L01-02,AJNI-PIlNEVande Bharat Exp (Mini Pantry).
Rcf: Limited E-Tenderno.202SiIRCTClVANDE BHARAT/AUGUSTl26l0l-02opened
on 02.09.2025.

With ref'erence to the subject mentioned above, it has been decided to award you the

temporary license for provision of on-board catering Services in above mentioned train @
Concession fee mentioned below, in additiou to 15% license fee plus applicable taxes

deductable fiom running catering bill for a period 03 months or taken over by Railway

whichever is earlier, purely on aclhoc basis subject to tetms and conditions enshrined in the

tender document, which shall form part of the license. The above award of temporary license

is subject to the terms and conditions of tender document and Govemment of India directive

to contain Covid.

A)In view of the above you are required to submit the Concession fee within five (05)

working clays of issue of LOA or 05 working days before date of cofiImencement of
operation whichever is later. Letter of acceptance is to be submitted within Five (05)

workilg days of issuance of l,OA or as advised in I-OA along with security deposit to be

subrnitted in cotporate office as detailed below:-

Concession f.ee : Rs.70,66 16661-

GST@18% : Rs. 12,72,0001-

Total : Rs.83,38,6661- (to be paid at IRCTC/WZ)
Security deposit :Rs.8,33,8 671-(l0o of the Quoted CF

to be submitted within 05 working days as advised

by IRCTC (To be deposited at IRCTCIWZ)
Security Deposit and euoted CF plus applicable GST as per tenns and condition of license to

be subnritted at IRC'|C lWZ.Bank account details of IRCTC/WZ is as under: -

Account Name Indian Railwa .t,'lor.rrism Co

Account Numbcr
Account'l'
Bank Narnc

IFSC Code IIDFCO000175
**C]rcqggs W1! no1b9 a999

'I'hcre is no provisiol fbr delayed payrnent and failure to pay as per schedule shall be treated

as 'cleIault' and actior-r shall be takcn in accordance with tctlder cor,ditions.
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Invoice will be issued after receipt of payment along with GS'f number and billing address
provided for the sarre.

R) You are required to starl the provision of catering services as per advice of IRCTC lWZ.

C)First day of starl of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed fonnat for acceptance letter.

Il) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated tin-re as advised by IRCTC, action will be taken as per terms & Conditions of
tender.

F') Supply/sale of Railneer is to be made in the train in terms of clause no. 2.11, 2.72 &2.13
of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.18 of tender document has to be ensured.

II) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg rneal, Combo rneal
etc. with FSSAI license and MRP, with best before date has tomade available in train in
addition to Cooked Food.

D Strict cornpliance of guidelines issued by Government of India, MHA and this office for
COVID-I9, in this regard, should be followed and any violation thereof shall invoke
penalty wliich may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of 'fender document is an integral part of this letter of Award.

'Ihis issues with approval of Competent Authority.

I(ndly acknowledge the receipt of this letter.

J)

K)

7$far't\/
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.

Ilncl:-'I'endcr l)ocumcnt

cop\' :-

- GGM/WZ- to provide date of comrncncement as pcr present train schcdule.
- GGN'I/N{CS - for kind information and necessary action please.

- AGM/MCS - for l<ind infbrmation and neccssary action please.

- AGN'l/l'in - for kind inlormatiotr and necessary action pleasc.
- Ccntral Control - lbr kind information and necessary action please.

- AGM-l'f - lbr kincl information :rnd uploacling on IIICTC&CPP I'ortal.
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Format for acccptancc of award of temporary license
(To be given on company/firm's letter head)

()roup General Manager/WZ
IRCTC/WZ

Sub: Award of temporary licensc -cum- commcncemcnt of C)n-board Catering Services
irr train no.26701-02,AJNI-PIJNFl,Vande Bharat Exp (Mini Pantry).
Ref: Your officc lctter no. 2025lIRC'IC/VANDI,I BIIARAT/AUGUST/26101-02dt.
()9.09.2025.

With rel'ereuce t0 above, I/we hereby convey my/our acceptarlce of the tenls and conditions
o1' the tcmporary licensc.

Sccurity dc;rosit as l)cr olause 2.5 o1' Gcncral conditions of license- sectiorr one'1'O RE PAII)
A't WZ:-

'l'rain no. Sccurity
deposit

'l'otal []ank I)ctails Den-rand drall/Bankers
cheque/RTcS/NEFT No./Bank
Guarantee

Concession fee as per clause no. 2.6 of General conditions of license- section one TO BE
PAID AT WZ.
'frair-r

no.
Concession
Irce

GS'I'
(cDt8%

'l'ota1 Ilar-rk

Dctails
Dernand dralt/Bankers
cheque/R'I'GS/NITFT No.

[.'urther, dctails o1'r-ncals (l]/F, lur-rch & dinner), pick up locations for the above trains arc as

under:-

'I'rain no. Servicc Details of meal
supply unit
along with
address

Name of
contact
person of the
meal supply
unit

Phone no.
of contact
person

26101-02
Details to be submitted as per Annexure-"C" PARI'-il

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We arn/are ready to cornmence services in the above train as per advise of IRCTC.

Signaturc:
M/s
Name of authorizcd
person
Datc
Placc
Seal of the licensee

*s,


