
d""*'ry" ffiHffi'G' [n* *-*#'i;ffiis
(qrta rrrcFrq tnl s€rs-T+rfr)

(KJ 
rrtEr r rr a r rr r.r^r, A r+FFrrrA r rrA +Ar rFrlatlr ,..AFtFtAFt l'Flrt\Lt t ?t
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

IRCTC (A Govt. of lndia Enterprise-Navratna)

09.09.2025

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

2025lI RCTC/VANDIC B IIA RAT/At]GU5T/265$ I-02 09.09.2025

N{/s F)xpress F'ood Services,
526, Arya Nag:rr, Near Vishwanath Cinema,
Surajganj, Itarsi, Mp-461l l 1,

Contact N o.'/ 57 224 17 97, 93007 7 2442
c xp rcs s lb o ds (! rcdiffma il. com

Sub: Alv:rrd of tcntporary license -cum- conlmenccmcnt of On-board Catering Services

in trairt no.26501-02, PI''[A-GKI' Vande Bharat llxp(Mini Pantry).
l{cf: Limiterl ll-'fendcrno.2025lIRC'tC/VANDII BIIAIIAT/AIIGIIS'I'/26501-02opencd
on 02.09.2025.

With relbrcnce to the surbjcct mcntioned above, it l-ras been dccided to award you the

ternpcrrary liccnsc 1br provisiou ol'on-board catering Scrvices in above mcntior-red ttain @
Colcessictrt l'ec rncntioncd bclow, ir"r additiou to 15% liccnsc lbe plus applicable taxes

clccluctabic fitm running catering bill lbr a period 03 months or taken ovcr by Railway

whichcvcr is carlier, purcly on adhoc basis subjcct to tcrtns artd conditions etlshrirred in the

tenclcr clocur-nct-rt, which shall tbnn part of the license. The abovc award o1'tetnporary license

is subject to tl-re tcrrns and conditions of tendcr document aud Government of lrrdia dircctive

to contaiu Covid.

A)11 view o1'the above you are rcquirecl to subn"rit the Concession fbc within five (05)

working days of issuc o1' LOA or' 05 working days bcforc date of oolrllnencement of
opcration whicl-rever is latcr'. Letter of acccptancc is to bc submitted within Irive (05)

working days of issuance o1'l,OA or as advised in l,OA along with security dcposit to bc

subn"rittcd iu cotporate olttce as detailecl below:-

Conccssion f't:c " Rs.10,91,900/-
GS'f@) I 8% '- Rs. 1,96,5421'
Total '= Rs.12,88,4421- (to be paid at IRCTC/NZ)
Sccurity dcposit "Rs.1,,28,8441-(10' of the Quotcd CF

to be submitted within 05 lvorking clays as advised

by IRCTC ('fo be deposited at IRCTC/NZ)
Scor.rrity Deposit ar-rd Quoted CIr plus applicable GS'l' as pcr tenns and condition of license to

bc submitted at IRC'I'C/NZ. Ilank account details of II{CI'C/NZ is as uuder: -

$ Account Nun-ibcr

Ilank Naure IDBI BANI(
vq srni eonr rN s rnu-rroN nw
rBKr.0000010

provision lbr clclayed payrnent and failurc to pay as pr:r schedule sl-rall bc treatecl

as 'default' and action shall be taken in accordance with tender conditions.
,tt6vraa -^--rt 2DzsUj;"" 'itr6,il t,rqtcc : egd na, zla( d, Td F {e{, +ffr TrR, T{ ffi-ttooz9. Srqq : o11-26181ffio,%181$1

tnternagonat yea, Registered Offlce : 4'n Floor, Tower-D, World Trade Centre, NauroJl Nagar, New Delha-11m29. Tel.:011-26181ffi,fr181#1
of Cooperatlves

Accor-rr.rt Name IRCTC l-td.-Catering North Zotrc

0010102000038429
Aocount'l'ypc Currcut

Ilranch

IIiSC Codc
x*Chcoues Will not be acccpted



2025/I RCTC/VAND tl, BI IARA't/AIlGtlS't I 26501-02 09.09.2025
Invoice will be issued after receipt of payment along with GS'l'number and billing address
provided for tlie same.

R) You are required to start the provision of catering services as per advice of IRCTC/NZ.

C)First day of start of cateriug services in the train will be treated as date of commencement
of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

Ir)) If you fail to accept the offer of award of License or fails to rernit license fee, within the
stipulated time as advised by iRC fC, actiou will be taken as per tenns & Conditions of
tender.

F') Supply/sale of Railneer is to be made in the train in tenns of clause no. 2.11, 2.12 &2.13
of Scope of Work of the tender condition on MRP.

G) Point of Sale rnachines as per clause 2.18 of tender document has to be ensured.

II) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo rneal
etc. with FSSAI license and MRP, with best before date has tomade available in train ir-r

addition to Cooked Food.

I) Strict compliance of guidelines issued by Govemment of India, MHA and this office for
COVID-19, in this regard, should be fbllowed and any violation thereof shall invoke
penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different Fligh Courl.

'fhe terms & Condition of 'fender docurnent is an integral part of this letter of Award.

'l'his issues with approval of Cornpetent Authority.

I(indly acknowledge the receipt of this letter.

K)

1ffivr\r
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.

Itlncl:-'l'enclcr Documcnt

Copy:-

- GGM/NZ- to providc clatc of commenccmcnt as pcr present train scheclulc.
- GGN{/NllCS - for l<ind inlbrmation ancl necessary action please.
- AGN{/N,{CS - lbr kincl information and necessary action plcase.
- AGN{/F'in - fbr l<ind infbrmation and necessary action pleasc.
- Ccntral Control - Ibr kind inlbrmation and nccessary action plcasc.
- AGM-IT - for kind information and uploading on IRC'IC&CPP Portal.



2025/IRCTC/VANDII BIIARAT/AUGUST12650I-02 09.09.2025

F-ormat for acceptance of award of temporary license
('Io be given on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 26501-02, PPTA-GKP Vande Bharat Exp (Mini Pantry).
Ref: Your office letter no. 2025/IRCTC/VANDH, BIIARAT/AUGUST/2650 1-02dt.
09.09.2025.

With reference t0 above, I/we hereby convey my/our acceptance 0f the terms and conditions
of the temporary license.

Security deposit as per clause 2.5 of General conditions of license- section one'fO BE PAID
AT NZ:-

'l'rain no. Security
deposit

'l'otal Ilar-rk I)ctails Demand draft/Rankers
cheque/ltTcS/NEF'| No./Bank
Guarantee

(lot-tccssiou f'cc as pcr olause no. 2.6 o1'General oor-rditions of license- section one 'l'O Bll,
PAID A'I'NZ.
'l'r'airr I Corrccssion
l1o. I I,".

GS'f
(cDt8%

'l'otal Ilank
Details

Dcmand dralt/l]ankels
cheq ue/IU'GS/NF.F'l' No.

Iiufthcr, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

frain no. Service Details
supply
along
address

of meal
unit
rvith

Name of
contact
person of the
meal supply
unit

Phone no.
of contact
person

26501-02
Details to be subn-ritted as per Annexure-"C" PAR'l'-ll

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We arn/are ready to commence services in the above train as per advise of IRCTC.

Signaturc:
N{/s s(.^v
Name of authorized
pcrson
I)atc
Placc
Scal of the licensec


