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(A GOVERNMENT OF INDIA ENTERPRISE)

Corrigendum-4

Tender No: IRCTC/2017/1TC/Customer Care Centre/l

Notice for Inviting Tender for “Management & Operations of Customer Care Center
Services (Calling & E-Mailing) for Internet Ticketing Center, IRCTC for a period
of 3 years

Tender Reference number in page 66 of 90 (Annexure-l) and page 68 of
90(Annexure-11) to be read as IRCTC/ 2017/ITC/Customer Care Centre/1.

GGM/ITP, IRCTC Ltd., Internet Ticketing Center, State Entry Road, New Delhi
110 055. Tele : 011-23741115




