
2024ilRCTC/TSV/06MAyt36 17.05.2024

^)1 EfrT{ tEilA deR-r \"il e^fufl effitsFT fuffis
f.RIr (urso sttrr< n-r-BErrr-fuft vs)
;i"-# TNDTAN RArLvvAy glrl1rNg u? rouRr.slu.qoFpoRAnoN LrD.

(A Govt. of lndia Enterprise-Mini Ratna)
"C|N-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: wwwirctc.com

2024ilttcTC/TSV/06/MAy/36 17.05.2024

M/s Good Food Catcring Scrviccs
51336, Sharda Nagar,llaini Khand,
Lucknow, Uttar lrradcsh-226002
Ms. Zcba Itiyaz Khan -9554169359,8604313495
(IImail- id- zebariyazkhan33@email.com

Sub: Award of tcmporary liccnse -cum- commenccmcnt of C)n-boarcl Catcring Scrvices
in train no.09423-24, ADI-KUII Sl,L.
Itcf: Limitcd Il- I'endcr no. 2DZ4lllliCTC/TSV/061n4.1\Y 136 opcncd on t7 .05.2024.

With rcfcrcnoo to thc subjcct urcntioncd abovc, it has bcen clecirJcd to award you thc
temporary licensc lbr provision ol' on-board catcring Scrviccs in above mcntioncd train
withoul pautry car (through 'l'SV) for a pcriocl as mcntioncd in Anncxurc-,,C,, or
or finalization & commcncclncnt ol'long tcrm tenclcrs whichcvcr is earlier, purcly on adhoc
basis subjcct to thc tcrtns and conditions enshrincd in thc tcndcr documcnt, whicli shall form
part ol'thc l-iccnsc.

A)ln vicw ol'the abovc you arc rcquircd to submit thc Liccnsc lcc within fivc (05) working
days ol' issuc of LOA or 05 working days bcl'orc clatc of comrncl'lccrncnt of opcration
whichcvcr is later. Lcttcr of aoccptance is to be subrnittcd within five (05) working days
of issuancc of LOA ot' as adviscd in LOA along with Sccurity Dcposit to be submitlcd in
corporatc office as detailcd bclow:-

I-icensc fcc
GSl'(r l8%
'I'otal
Sccurity dcposit

: Rs. 27,000/- (for one round trip): Rs. 4,860/-
: Rs. 31,860/- (to be paid at IRCTC/ WZ): Rs. 3,1861- (10 % of the QuotedlFforoneround trip

to be submitted within 05 working days as advised
by IRCTC(Io be deposited in CO as per bank
dctails provided hercin)

Spl. Sccurity dcposit =- NIL
IIDS deposit : lls. 637l- (for one round trip)

Ilank account dctails ol'lRC'I'C/CO is as undcr:-
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Account Namc Indian Itailway Catcring &'l'ourism
Corporation Ltd.

Account Numbcr 000705002 I 69
Account'l'ypc Current
Ilank Namc ICICI Bank
llranch Connaught Place Delhi

IIiSC Code ICrC0000007
*x Chcques will not be acccptcd

Regd. & Gorp. office: 11th Floor, statesman House, B-'t48, Barakhamba Road, New Delhi - 110001, Tel. 011-23311 263-64,r"r, o]t--ilE
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Quotcd LIr plus applicablc GS'l' as pcr terms and condition of liccnse to be submittcd at
IRC'I'C/ WZ. Ilank aocount dctails ol'lRC'I'C/ WZ is as under:-

Account Nanre Indian l{ailwa1, Catering & Tourism Corporat-ion
Ltd.

Account Nlunber 50200021704368

Accor-rnt 1'ype Cut:tent

llank Name IIDITC Rank

Branch I)ombivali (E),'I'hanc
IFSC Code FII)t-C0000175

xxChequcs Will not bc acccptecl

'l'hcrc is no provision lor dclaycd paymcnt and lailurc to pay as pcr schcclulc shatl be trcatod
as 'dcfault' and acticln shall bc takcn in accordancc with tcndcr conditions.

Invoicc will bc issucd aflcr rcccipt of paymcnt along with GS'l'numbcr arrd billing address
providcd I'or thc samc.

Ii) You arc rcquircd to slarl. thc provision of catcring scrviccs as per advisc of IITCTC /WZ.
C)l;irs1 day ol'start of catcring scrviccs in thc train will be lrcalcd as datc of commcncolrcrlt

ol' Onboarcl Catcring Scrviccs.

l)) You arc rcquircd to subtnil thc lisl of proposcd pickup locations for mcal (l)/F, lunch &
dinncr) along with its addrcsses ftrr approval ol'lRC'l'C. 'l'hc samc should bc submitlcd as

indicalod in thc cncloscd l'ornrat lbr acccptancc lettcr.

lI) If you lail to acccpt thc ollcr ol'award oil,iccnsc and I'aits to rcmit liccnsc lbc, within thc

stipulatcd lirnc as adviscd by II{C'l'C, Action will bc takcn as per tcnns of olausc no. 3.5 of
(]oncral Conditions o1'liccnse- scction one.

It) Supply/Salc ol'ltailnecr is to bc rnadc in thc train in tcrms ol'olause no.2.l.a (a), (b) & (c)

of Scopc of Work of thc tcndcr condition on MItp.

()) I)oint ol'Salc rnachincs as por clausc 2.3.3 of tendcr documcnt has to bc cnsured.

fI) n ll PAD itcms ol'brands approvcd in Category A and A spccial by IItC'fC arc only to

bc sold in thc train.

I) IRC'I'C approvcd, Pacl<ed brandcd I{'fll itcms likc poha, lJprna, Vcg mca[, Cornbo mcal

ctc. with ITSSAI liccnsc and MI{P, with bcst bclbrc datc has to be availablc in addition in

lrain in addition to cookcd food.

J) Strict cornpliance of guidelincs issucd by Govcrnment ol'lndia, MIIA and this olficc Ibr

COVID-19, in this rcgard, should be followcd and any violalion thcrcof shall invokc

pcnalty whioh may cxtcnd upto tcrmination of contract.

dY: J{r
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L) 'l'hc tenns & Condition ol'tcnder documcnt is an inlegral part of this lottcr of Award.

'l'his issucs with approval ol'Conipetcnt Authority.

I(indly acknowlcdgc thc rcccipt ol'this lcttcr.
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K) Award of liccnsc is subjcctto thc

Ilncl:- I'cndcr l)ocument

Copv:-

t7.05.2024

final outcomc ol'WPs filed in different I Iigh Cour1.

GGNIIWZ - to providc datc of'cotnmcnccmcnt as per prcscnl train schcdulc.
GGM/MCS - lor kind information and nccessary action plcasc.
A(;M/MCS - I'or kind infirrrnation and ncocssary action pleasc.
A(]MiF'in - lbr kind inlormation and necessary action pleasc.
ccntral control - flor kind information and ncccssary aclion plcasc.
A()M-IT - lor kind inl'ormation and uploading on ll{c'l'c portal.

a^d^K-'fl4
Manager/fendcring

f,'or GGM/Proc.
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l'ormat lbr acceptancc of award of temporary licensc
('l'o be given on company/lirm,s letter head)

(iroup (leneral Managerl WZ
IIIC'I'C IWZ

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no.09423-24, ADI-KUII SlrL.
Ilcf: Yo u r olfi cc lcttcr n o2 0 2 4 llttc'f c lrsv/06/MAy/3 6 dt. 17 .0s.202 4

With rclcrcncc to abovc, I/wc hcreby convcy mylour accoptanoc of thc tcnns and con6itions
ol' tho tcmporary liccnsc.

Sccurity clcposit as pcr clausc 2.8 of Gcncral conditions of liccnsc- scction onc'l'O BI,l, I>AII)
AT C OltI'}OltATI,l, OII'I'ICE : -
'l'rain no. Sccurity

dcposit

'l'otal llank Dctails Dcmand draft/[Jankcrs
chequc/t{'l'GS/NIIF'l' No./l}ank
Guarantcc

Liccnsc l,i:c as pcr clausc no.2.9 ol'Gcneral conditions ol'licciiio-lciti& onc't'o lllrl, I,AII)
AT WZ.
'li'ain

no.
[,iccnsc Ircc GS'I'

(a)18%

'l'otal llank
Dctails

Dcmand draft/llankcrs
chcq uc/l{'l'GS/NI jF'l' No.

Irurthcr dctails ol'mcals (13/lr, lunch & dinncr), pick up locatior^'io, tlle 
"bovc 

tralns arc as
undcr':-

'['rain no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

09423

l)inncr
I]/I,'
Lunch

Dinner

I}/F

119424

Dinncr

I]/I,'

Lunch

Dinner

IRCI'C or its authorized pcrson or nominatcd agcncy is I'rce to inspect th" ibov" lxer"iscs as
and whon rcquircd,

I/Wc arnlarc rcady to coltlutcltoc scrviocs irr thc abovc train as per advisc of II{C'I'C.
Signature:
M/s
Namc of authorized
person
Date
Place
Seal of thc licensce .->?V
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