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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
2024fiRC'.tC/TSV/06/JUNEi5l 04.07.2024

M/s l' S B,NTIIIII'RISI,I,S
I'lot No 1050, Gali No 30, Vinoba Ilhavc Nagar,
l)r. Ambedkar Marg, Nagpur-440017.
Contact l'crson: Mr Praksh shankarrao Bhanarhar
Mobilc: tt888269851
Il-mail:- psenterprisesT2TT@gmail.com

Sub: Award of temporary liccnsc -cum- commcnccment of On-bo:rrd Catcring Serviccs
in train no. 11401-02, CSMT-IIPQ. (Catering Scrviccs to bo excludccl in sections arc
mcntioncd in 'I'cndcr Document)
Ilcf: Limitcd E-l'cnder no.2024llllCTC/TSV/06/JUNIll/51 opcncd on02.07.2024.

With rclcrcncc to thc subjcct mcntioned abovc, it has bccn dccidcd to awar<J you thc
tclnporary liccnsc Ibr provision of on-board catering Scrvices in abovc mcntioncd train
without pantry car (through 'l'SV) l'or a pcriod of 03 uronths or finalization & comrnenccrncnt
of long tcrm tcndcrs whichevcr is earlier, purely on adhoc basis subject to thc tcrms and
conclitions onshrincd in thc tcndcr documcnt, which shall l'onn part ol'thc Liccnsc. 'l'hc abovc
award of tcmporary liccnsc is subjcct to the terms and conditions of tcndcr clocument and
(]ovcrnmcnl ol'lndia dircctivc to contain COVID.

A)ln vicw ol'thc abovc yolr are rcquircd to subrnit thc Liccnsc lcc within fivc (05) working
days of issuc ol [,OA or 05 working days bcforc datc ol'cornmenccrrcnt of opcration
whichcvcr is latcr. Lcttcr of acccptance is 1o be subrnittcd within fivc (05) working clays
ol issuanco ol LOA or as adviscd in I-OA along with Sccurity l)cposit to bc submittcd in
corporato ofl'icc as dctailed bolow:-

Liccnsc fcc
GS1'(cD,l8%
'l'otal

: I\s.2,22,7861-
=- I{s. 40,10li-
: I{s. 2,62,8t}7/-(to be paid at Il{C IC/WZ)

Sc<;urity dcposit : I{s. 26,2891-(10% of thc Quoted LF' to bc submittetl
within 05 worhing days as advised by II{C'I'C (to bc
deposited in CO as per bank details providcd
hercin)

Spl. Sccurity dcposit : NIL
IIDS dcposit : lts. 5,25t1l-(to bc paid at IRCTC/WZ)

Ilank account dctails ol'Ili.CI'C/CO is as undcr:-

Accounl Namc hrdian I{ailway Catcring &'l'ourisrn
Corporalion Ltd.

Account Numbcr 00070s002169
Acoount'l'ypc Currcnt
Ilank Namc ICICI llank
[]ranch Connaught Placc Dclhi

IFSC Codc ICIC0000007
** Chcqucs will not bc acccptcd

vffqo cq ot{ctl-c oFrtlq: rrsr rd. €e$q eraq. fr-rao. {r{rcrarr qFf. r-{ ftd-rrooor, (qanq

( -- Pase 1 of4
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Qttotcd l-lr plus applicablc GS'l- as pcr tcrms and conclition o1'liocnsc to bc subrnittccl
IRC'l'C/WZ. Ilank acoount dotails ol'lRC'l'C/W 1, is as undcr:-

Account Narnc Inclian llailway Catering ct'l'ourism Corpor:ation l-td.

Account Number: 50200021704368

Account Type Current

Bank Narne FIDFC Rank

Ilranr:i'r Dornbivali (Ii),'l'hane

IFSC Code IIDFrC0000175

'kxChcques Wili not bc acccpted

'l'hcrc is t'to provision I'or dclaycd paymcnt and lailure to pay as pcr schcdule shall bc lrcatccl
as 'dcfault' and aolion shall bc taken in accordancc with tondcr conclitions.

Invoice will be issued aller receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/WZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IItC'l'C. The same should be submitted as

indicated in the enclosed fonnat for acceptance letter.

E) If you failto accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of
GcneralConditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tender condition on MRP.

G) Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

ID All PAD items ol'brands approved in Calegory A and A spccial by II{CI'C arc only to

bc sold in thc train.

I) Il{C'l'C approvccl, Packccl brandcd l{'l'li itcms likc poha, [Jprna, Vcg lncal, Cornbo mcal

ctc. with ITSSAI liccnsc and MI{P, with bcst belore datc has to be available in addition in

train in addition to cookcd food.

'*"'t\{)
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.I) Strict cornplianoc of guidclincs issucd by Govcrnmont of India, MI IA and this o1'llcc l'or

COVID-19, in this rcgard, should bc lollowcd ancl any violation thorcof shall invokc

pcnalty which may cxtcnd upto tcrmination o['contract.

K) Award ol'liocnsc is subject to 1hc final outcome of WI)s filcd in dilfcrcnt I Iigh Court.

L) 'l'hc tcrnts & Conclition ol'tcnder clocumont is an inlcgral part of lhis lctlcr of Award.

'l'his issucs with approval of Compctent Authority.

I(indly acknowlcdgc thc rcocipt of this lettcr.

.8 h:.r "\lty(Jaspal Singh)
Manager/Tcndering

For GGM/l'roc.

Encl:- Tcnder l)ocumcnt

Copy:-

GGI4IWIZ- to providc datc ol'commcnccrnent as pcr prcscnt train schcdulc.
()M/MCS - Ibr liind inl'ormation and neccssary action plcasc.
A(]M/MCS - fbr kind inlbnnation and nccessary action pleasc.
AGM/l'in - fur kind inlormation and ncccssary action plcasc.
Central Control - lbr kind information and ncccssary aotion ploasc.
AGM-I'I - lor kind inlirmration and uploading on II{C'I'C portal.
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Ilormat lbr acccptancc of award of tcmporary liccnsc
(To bc given on company/lirm,s lctter hcad)

()rorrp ()cncral n4.anager lW Z
IITCTC/WZ

Sub: Award of temporary licensc -cum- commcncemcnt of On-board Catcring Scrviccs
in train no. 11401-02, CSMT-III'Q. (Catcring Scrvices to bc excludcd in *""tion. u."
mcntioned in 'l'ender Documcnt)
l{ef: Your oflicc lettcr no. 2024 lrttcrcirsvi06/JUNll/5 I dt. 0 4.07 .2024

With rolcrcncc to abovc, I/wc hercby convoy rny/our acccptance of thc tcnns ancl conditions
o[' tho tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.8 of (lcncral conditions olliccnsc- scction onc'l'O llE I>AII)
A'I' COI{I'OIIATtr] OF'ITICE :.
'll'aiu no. Sccurity

dcposit

'l'otal Ilank I)ctails I)cmand draft/llankcrs
chcque/l{'l'(lS/NIIF'l' No./l}ank
(iuarantcc

[,iocnsc fcc as pcr clausc no.2.9 o1'Gcneral conditions of liccnsc- scction opc'l'O I]Il PAII)
L'.t wz
'l'rain

110.

Liocnsc Ircc GS'I'

G018%

'l'otal Ilank
Dotails

I)cmand draft/l]ankcrs
cheque/lt'l(i S/N Iilt'l' No.

Irurthcr clctails of tncals (13/F, lunch & dinncr), pick up locations lbr thc abovc trains arc as
undcr:-

'frain no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supplv unit

l'honc no. of
contact
pcrson

1 140r B/F

11402
Lunch

Dinner

II{C'fC or its authorized person or nominatcd agency is frco to inspect the ib-vc-p cniit"ri.t
atrd whcrr rcquircd.

l/Wc am/arc rcady to collllcnoc scrviccs in thc abovc train as per advisc of IllC't'C.

Signaturc:
M/s
Name of authorized
pcrson
I)ate
Place .{Y"r"x\x^-
Seal ofthc licenscc
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