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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024lfitcTC/WCB/06/trI3/JUNE/09 25.06.2024

M/s Otik Ilotcls and llcsorts (l') Ltd.
520t1, ()l' Ilasant lload, l'}aharganj,New Dclhi-1 10055
Sh. Ilaricct S llcdi-9811065655, 9999669251
o t ikh o te I s (@ gm a il. co m

Sub: Award of tcmporary license -cum- commcnccment of C)n-board Catcring Serviccs
in train no.12235-36, ANVT-MDI' Ilumsaf'ar llxp.
Itcf : Limited Il-'l'en d cr n o. 202 4 |[LICTC/WCB/06/M3/JUNE/0 9 op en ed on 19 .0 6.202 4.

With rclcrcncc to thc subjcct mcntioned abovc, it has bcen decided to award you thc
tctnporary liocnsc lbr provision of on-board catering Scrviccs in abovc mentioned train lbr a
pcriod of 03 months or finalizalion & commcnccmcnt of long term tenders whichevcr is
carlicr or lakcover of scrviccs by ncw Liccnscc/Railways/Iltc'I'C, whichevcr is earlier, purely
on adhoc basis subjcct to the terms and conditions cnshrincd in thc tcndcl documcnt, which
shall lorrn part of thc License. 'I'he above award of temporary license is subject to thc tcrms
and conditions of tcndcr documcnt and (iovernment of India dircctive to oontain COVII).

A)ln vicw of thc above you arc rccluired to submit thc License fce within fivc (05) working
days oI issuc of LOA or 05 working days bcforo datc oI commencemcnt of operation
whichcver is latcr. Lettcr of acocptance is to bc subrnitted within fivc (05) working days
ol issuance ol LOA or as adviscd in I-OA along with Sccurity Dcposit to be submittcd in
oorporatc officc as dctailcd bclow:-

Liccnsc fcc
GS'f@18%
'fotal
Sccurity dcposit

: Rs.2r66,6671-
: Rs. 48,000/-
: Rs.3,14,667|-(to bc paid at IRCTCAIZ)

: Rs.31,4671-(10 "/o of the Quoted LF
to be submitted within 05 working days as advised
by IRCTC (to be deposited in CO as per bank
dctails providcd hcrein)

Spl. Sccurity deposit : NIL
llI)S dcposit = lls. 6,293l- (to bc paid at IITCTC/NZ)

IJank account clctails oI II{C'I'C/CO is as undcr:-
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Regd. & Gorp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311ZOSffiIf'a*I'Ol1-23311259

Aocount Namc Indian Itailway Catering & 'I'ourism

Account Numbcr 000705002 1 69

ICICI Ilank
Connaught Place Delhi

IFSC Codc ICIC0000007
** Chcctucs will not be

Account l'voe Currcnt
llank Namc
Ilranch
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Quotcd LIr plus applicablc (iS'f as per tcrms ancl condition of liocnse to bc submittcd at
IRCI'C/NZ. Ilank account dctails of II{C'I'C/NZ is as undcr:-

Account Name IRCI'C Ltd.-Catcring North Zone

Account Numbcr 0010102000038429

Acoount'l'ypc (lurrcnt

IJank Naurc IDI]I I}ANK

Ilranch I/6, SII{I ITOR'I' INS'I'I'I'TJ1'IONAI, AITL]A, KIIEt, GAON
MAI{G, NIIW DI]I,III, I)I]I,III S1'A1'II- 110049

IIiSC Codc IBI(I,OOOO() I O

**Chcqucs Will not be acccptcd

'l'hcrc is no provision lbr dclaycd paymcnt and failurc to pay as pcr schedule shall be treatcd
zrs 'doI'ault' and action shall bc taken in acoordancc with tender oonditions.

Invoicc will bc issucd aftcr rcceipt of payment along with GS'l'numbcr and billing addrcss
proviclcd for thc samc.

Ii) You arc rocluircd to start thc provision of catoring scrvicos as per advise of II(CTC/NZ.

C)Irirst day of start of catcring scrviccs in thc train will bc treatcd as date of commcncernent

ol Onboarcl Catcring Scrviocs.

l))You arc rcquircd to submit thc list of proposcd pickup looations for mcal (I)/F, lunch &

dinnor) along with its addrcsses lbr approval of IRC'I'C. 'I'hc samc should be subrnittcd as

indicatcd in thc cncloscd format for acceptancc lctter.

It) I1'you I'ail to acccpt thc offer of award of I-icense and fails to remit liccnse fee, within the

stipulatod timo as adviscd by IItC'l'C, Action will be takcn as pcr tcrms of clause no. 3.5 oI

(icncral Conditions of licensc- section onc.

F')Supply/Salcof l{ailnocristobe madeinthctrainintcrmsof clause no.2.1.4(a), (b)&(c)

of Scopc o1 Work of thc tcndcr condition on MI{P.

(;) Point of Salc rnachincs as per clause 2.3.3 of tcnder documcnt has to bc onsurcd.

II) All PAD itcms of brands approved in Catcgory A and A special by II{C'|C are only to

bc sold in the train.

I) IRC'fC approved, Packcd brandcd RTII items likc poha, lJpma, Veg meal, Cornbo meal

ctc. with ItSSAI liccnsc and Mltl'}, with bcst bcforc datc has to bc available in addition in
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.I) Strict compliancc of guidelincs issued by Government of India, MIIA and this office for

COVID-19, in this rcgarcl, should bc followccl and any violation thercof shall invokc

ponalty which may cxtcnd upto tcrmination of contract.

K) Award of licensc is subject to the final outcome of WPs filcd in different lligh Court.

L) 'i'hc tcrms & Condition of tcndcr documcnt is an intcgral part of this lctter of Award.

'l'his issucs with approval ol Cornpctcnt Authority.

I(inclly acknowlcdgo thc rcccipt of this lcltcr.

Ilncl:-'I'cndcr l)ocumcnt

Copy:-

- GGM/NZ- lo provrcle datc of commcnccment as pcr present train schcdulc.
- GM/MCS - lbr kind inlormation ancl nccessary action plcasc.
- AGM/MCS - Ibr kind information and ncccssary action please.
- AGM/F'in - lor kind information and ncccssary action please.
- Ccntral Control - lbr kind information and neccssary action pleasc.
- A(;M-IT - for kind information and uploading on IItCl'C Porlal.

w"
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.
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F'ormat for acceptancc of award of tcmporary license
(l'o be given on company/firm's lettcr head)

(iroup Gcneral Managcr/NZ
IITC'IC /NZ

Sub: Award of tcmporary liccnse -cum- commcnccment of On-board Catcring Scrviccs
in train no.12235-36, ANVT-MDP Ilumsafar Flxp.
llcf: Your officc lctter no. 2024lIllCTC/WCl}1116lM.3lJUNII/09 dt.25.{16.2024.

With rcfcrcncc to abovc, I/wc hcrcby convcy my/our acccptancc of thc tcrrns and conditions
of thc tcmporary liccnsc.

Sccr"rrity clcposit as pcr clause 2.ti of Gcneral conditions ol licensc- section one'['O I]E I'}AII)
A'I' COITI'OITATII OFF'ICE : -
'l'rain no. Sccurity

dcposit

'l-otal Ilank Details Dcmand draft/Ilankers
ohcque/l{'l'GS/N}iF'l' No./l}ank
(iuarantee

Liccnsc fcc as per clausc no.2.9 of Gcncral oonclitions of licensc- scction onc 1'O IIE PAII)
AT NZ.
'['rain

lto.
Liccnsc licc GS'I'

(d,18%

'l'otal llank
Details

I)cmand draft/Ilankcrs
chcq ue/lt'l'GS/NIIF'I' No.

liurthcr dctails of mcals (I)/F, lunch & dinncr), pick up looations for the abovc trains arc as

tindcr:-

I'rain no. Scrvicc Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12235
Dinncr
B/t'

12236
Dinner
Ii/Ir-

lItC'fC or its authorizcd pcrson or nominatcd agcncy is licc to inspcct the above prcmises as

and when recluircd.

I/Wc amlaro rcady to commcncc scrviccs in thc abovc train as pcr advisc of IltCTC.

Signaturc:
M/s
Name of authorizcd
pcrson
Datc

Scal of thc liccnsco
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