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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

A
GT
IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com2024tIttc'tciRSD/06/JUNII/12239_40 2s.06.2024

M/s Araha Ilospitality Private Limitcd
119/3 Maharaia Nanda Kumar lload,
Ground F'loor, Ilarahanagar,
Kolkata-700036
Sh. Amar'I'hakkar - 93300766 G5, 8777327260
arahahospitalitv@gmail.com, arahatender@smail.com

Sub: Award of temporary license -cum- commencement of On-board Catcring Services
in train no.12239-40, MMCT-IISII Duronto Exprcs.
Ilcf: Limitcd E*'I'cndcrno. 2024llllC'I'C/RSDi06/JUNE/12239-40 opened on 21.06.2024.

With ro{brcncc to thc subject mcntioncd abovc, it has bccn dccidccl to award you thc
tcnrporary liccnsc for provision ol'on-board catering Scrviccs in above mentioned trail @Conccssion I'cc mcntioncd bclow, in addition to 15Yo liccnsc lbe plus applicablc taxc.s
clcductablc fi'om running catcring bill for a poriocl of 03 lronths or finalizatio, &.
colrllrlcnccmcnt ol long tcrn-r tcndcrs whichcver is carlier, purely on adhoc basis sub.icct to
tcrtns and conditions cnshrincd in thc tcnclcr documcnl, which shall forni part of llic liccnse.'l'hc abovc award of tcmporary liccnsc is subject to thc terms and conditions ol- tendcr
documcnt and (iovcrnlncnt ol'lndia dircctivc to oontain covid.

A)ln vicw ol'thc abovc you arc requircd to submit thc Concession fcc within five (05)
working days ol' isst-tc ol' LOA or 05 working days bcfore datc of colnmenccmcnt ol.
opcration whiohevcr is lalcr. Lctlcr of acccptancc is to be subrnittcd within Irive (05)
working days ol'issuancc ol'l,OA or as adviscd in I-OA along with sccurity dcposit to bc
subn,ilted in corporatc officc as dctailcd bclow:-

Conccssion l-cc

GSl'@lB%
I'otal
Sccurity dcposit

: Rs.55,555/-
: Rs.10,000/-
= Rs.65,555/- (to be paid at IRCTC/WZ)
:Rs. 6,555/-(10% of the contract value to be
submittcd within 05 working days as
adviscd by IRCTC.(to bc dcpositcd in CO as per
bank details provided herein)

IJank account dctails ol'IIICTC/CO is as under:-
Accounl Namc Indian I{ailway Catcring &'l'ourism

Corporation Ltd.
Account Numbcr 000705002169
Account'l'ype Curre nt
[]ank Namc ICICI Bank
Ilranch Connaught lrlacc Dclhi
IIiSC Codc rcrc0000007

** 
thcqucs will not bc acccptcd
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Quolcd CIr plus applicable GSI' as pcr lerms and condition of liccnsc to bc submittcd at
IRC'l'C/WZ. tlank account dctails ol'II{CTC/WZis as undcr:-

Acoount Narnc Indian I{ailway Catering & 'l'ourism Corporation Ltd.

Accotrr.rt Nr-rrnbcr s0200021104368

Account'l'ypc Currcnt

llank Namc I IDIiC Ilank

IJranoh I)onrbivali (li),'l'hanc

Il'SC Codc I II)tiC000017-5

**Cheques Will not bc accepted

'l'hcrc is no provision fbr dclaycd paymcnt and lailurc to pay as par schodule shall bc treatccl
as'dcl'ault'and action shall bc lakcn in accordance with tcndcr conditions.

lnvoicc will bc issucd aflcr rcccipt of paymcnl along with GS'l'numbcr and billing aclclrcss
providcd for thc sarnc.

It)You arc rccluircd 1o startthc provision ol catcring scrvicos as per advico of II1C1C/WZ.

C)ltirst day of start of catcring scrviccs in thc train will be trcatccl as <Jatc o{'commcncerncnt
of Onboard Calcring Scrviccs.

l)) You arc rccluircd to submil thc list of proposed pickup looations for meal (l)/F, lulch &
dinncr) along with its addrcsses lbr approval ol'lRC'l'C. 'lhc samc should bc submittcd as
indicatcd in thc cnoloscd lormat lbr acceptance lottcr.

F)) It'you Iail to acccpt thc ofl'cr of'award of Liccnsc or l'ails to remit liccnsc I'ec, within 1hc
stipulatcd timc as adviscd by II{C'I'C, action will be takcn as pcr lerms & Conditions of
tcndcr.

F') Supply/salc of l{ailnccr is to bo made in thc train in lcrms of clausc
ol-Scopc ol'Worl< ol'thc tcndcr condition on MI{lr.

no. 2.1 l, 2.12 &2.13

(;) Point ol'Salc machincs as por clause 2.18 of tcndcr document has to bc cnsured.

II) IRC'l'(l approvcd, Packcd brandcd It'lE itcms likc poha, lJpma, Vcg mcal, Combo mcal
ctc' with FSSAI Iiccnsc and MI{I'], with bcst before date has to madc availablc in train in
addition to Cookcd Irood.

I) Slrict cornplianoc ol'guidclincs issucd by Govcrnrncnt ollndia, MtlA and this olfice lbr
COVII)-19, in this rcgard, should be lollowcd and any violation thcrcof shall invokc
pcnalty which may oxtcnd upto lcrmination ol.contract.

.D Award of liocnsc is subjcct 1o thc final outcomc ol'W[,s filcd irr difl'crcnt I Iigh Court.

K) 'l'hc tcrms & condition ol"l'endcr document is an integral part of this letter ol'Award.
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'l'his issucs with approval of'Compctcnt Authority.

I(indly acknowlcdge thc rcccipt of this lcltcr

25.06.2024

r\
W"

(Ranjit Singh Nayal)
DGM/P&T

For GGM/Proc.

I,lncl:- I'cnder I)ocumcnt

Cotrv :-

- ()GM/WZ - ttt provide datc of commenccment as per prescnt train schedule.
- GM/MCS - for kind inlbrrnation and ncccssary action pleasc.
- AGM/MCS - Ibr kind inlbrmation and neccssary action pleasc.
- A(]M/Itin - for kind inlbrmation and necessary action plcasc.
- Ccntral Control - for kind information and ncccssary action plcasc.
- A(;M-I'I' - for kind information and ncccssary action pleasc.
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F-ormat fbr acccptancc of award of tcmporary liccnse
('I'o be givcn on company/Iirm's lettcr head)

Group Gcncral Mtnagar lW Z
IRC'TC/WZ

Sub: Award of tcmporary liccnsc -cum- comrncnccmcnt of On-board Catering Scrviccs
in tririn no.12239-40, MMCT-IISR I)uronto llxprcs.
llcf: Your oflice letter no. 2024llllC'lC/ltSDru6/JUNl712239-40 dt .25.06.2024.

With rclcrcnco to abovc, I/wc hcrcby convcy rny/our acccptanoc of thc tcnns and condilions
ol-thc tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.5 ol'Gcrrcral conditions of liccnsc- scction onc'l'O BII PAII)
A1' COttPOltA'I'E Ol'F ICI,l :-

'l'rain no. Sccurity
dcposit

'l'otal llank Dctails I)crnand drall/llankcrs
chccluc/l{'l'(iS/NIjF'l' No./llank
(iuarantcc

Conocssion lcc as pcr clausc r'to. 2.6 of Gcneral conditions of liccnsc- scction one 'l'g BB,
t AII) L'.t'WZ.

'll'ain

l'lo.

Conccssion
l"ec

GS'I'
(cD,l8%

'l'otal []ank
I)ctails

Dcrnand draft/Ilankcrs
chequo/lt'l'GS/NEF'l' No.

lfurthcr, dctails ol'tncals (l)/lr, lunch & dinncr), pick up locations l'or lhc abovc trains arc as
undcr:-

'l'rain no. Service Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

I'hone no. of
contact
pcrson

12239-40
I)ctails 1o bc submittcd as pcr Anncxurc-"C" pAl{'l'-ll

IRCI'C or its authorizcd pcrson or nominatcd agcncy is liec to inspcct thc abovc prcrniscs as
and whcn rcquircd.

l/Wc am/arc rcady to colnllcllcc scrviccs in thc abovc train as per advise of IltC l'C.

Signaturc:
M/s
Namc of authorized
pcrson
I)atc
l'lacc

N
Seal ofthc licensee
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