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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L74899DL19S9GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024lIllC'lC/WCBru6/M3/.IUNI,l/09 25.06.2024

M/s Otih llotcls and llcsorts (P) Ltd.
520t1, GF'Ilasant lload, Paharganj, Ncw Delhi-110055
Sh. Ilarjcct S llcdi-9811065655, 9999669251
otikh o tcls @, gm ail. co m

Sub: Award of tcmporary license -cum- commcnccment of On-board Catcring Scrviccs
in train no.12435-36, ANV'I-JYG (]aribrath llxpress.
I{cf: Limited Il-'I'ender no. 2024/I\IC'[C/WCB/06/M3^IIINE/09 opcncd on 19.06.2024.

With rcl'crcncc to thc subject mcntioncd abovc, it has bccn dccidcd to award you thc
tctnporary liccnsc for provision of on-board catcring Scrviccs in abovc mentioncd train for a
pcriod of 03 months or finalization & commcnccmcnt of long tcrm tcndcrs whichevcr is
carlicr or takcovcr of sorviocs by ncw Liccnscc/l{ailways/Iltc'l'C, whiohcvcr is earlier, purcly
on adhoc basis subjcct to thc tcrms and oonditions cnshrincd in thc tender documcnt, which
shall lbrm palt of thc Liccnsc. 'l'hc above award of tornporary licensc is subject to the tcrms
ancl conditions of lenclcr docurncnt and Govcrnrncnt of Inclia directivc to contain COVID.

A)In vicw of thc abovc you arc rcquircd to subrnit the Liccnsc fcc within livc (05) working
days of issuc of LOA or 05 working days bcforc datc of cornrncncemcnt of operation
whiohcvcr is latcr. Lcttcr of acceptance is to bc submittcd within fivc (05) working days
of issuancc of LOA or as adviscd in LOA along with scoulity Deposit to be submittcd in
corporatc offico as dctailcd bclow:-

: Rs. 6,09,786/-
: Rs. 1,09,761l-
= Rs. 7,19,5471-(to be paid at IRCTC/I'{Z)
: Rs. 71,955/-(10 "h of the Quoted LF

to bc submitted within 05 working days as advised
by IRCTC (to be deposited in CO as pcr bank
dctails providcd hcrcin)

Spl. Sccurity deposit : NIL
l{DS dcposit = Ils. 14,3911- (to bc paid at IRC IC/NZ)

Ilank account dctails ol II{C'I'C/CO is as undcr:-
Account Namc Indian I{ailway Catcring & 'I'ourism

Corporation Ltd.
Account Number 00070s002169
Account'l'ypc Currcnt
Ilank Narnc ICICI llank
Ilranch Connaught Plaoe Dclhi

IirSC Codc ICIC0000007
*+ Chcclucs will not be aocepted

cffE( \-q offite orqfaq: tqt ra. €ettc srss, fr-r+o. qnr€rr{r qFf, Ti ftd-rrooor, ($TFr : 011*23111263-oa. $ro : 011_233112ss

Liccnsc fcc
GS'r'@18%
l'otal
Sccurity dcposit

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011.233'l 'ax: 011-23311259
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Quolccl Lli plus applicablc GS'I' as pcr tcrms and
II{C'I'C/NZ. }}ank account dctails of II{C'fC/N 1, is as

oonclition of liccnse to
undcr:-

25.06.2024

bc submitted at

Accouul Namc ll{C'fC Ltd.-Catcring North Zonc

Accounl Nurnbcr 00r0102000038429

Account'l'ypc Currcnt

[]anl< Nanrc II)I]I I]ANI(

llranch I/6, SII(I ]tOR'I' INS'I'I'I'TJ'fIONAI, AITIJA, I(I IIII, GAON
MA]{(i, NIJW DIiI,III, DI]I,III S'I'A'I']]. 1IOO49

IIrSC Codc IIlKLO000010

**Checlucs Will not bc acccpted

'l'hcrc is no provision 1br clclaycd paymcnt and failurc to pay as per schcdulc shall bc trcatcd
as 'clcfault' and action shall bc lakcn in accordance with tcndcr conditions.

Invoicc will bc issucd al1cr rcocipl of paymcnt along with GS'l'numbcr and billing address
providcd for tl'rc salne.

Ii) You arc rcquirccl to start thc provision of oatcring scrviccs as pcr advisc of II{CTC/NZ.

C)Iirst day ol start of catoring sorviccs in thc train will bc trcatcd as datc of commcncemcnt

of Onboard Catcring Scrviccs.

I))You arc roquircd to submit thc list of proposed pickup locations lbr mcal (13/F, lunch &

dinncr) along with its addrcsscs lbr approval of IRC'I'C. 'I'hc samc shoulcl bc submittcd as

indicatod in thc cncloscd lbrmat Ibr acceptance lcttcr.

Ii) II you fail to acccpt thc offer of award of Licensc and fails to rcmit liccnsc I'cc, within the

slipulatcd time as adviscd by IItC'l'C, Action will bc takcn as pcr terms of clausc no. 3.5 of
(icncral Conditions of liccnsc- scction onc.

F') Supply/Salc of Itailnccr is to be madc in thc train in tcrms of clause no. 2.1.4(a), (b)& (c)

of Sr:opc of Work of thc tcndcr condition on MI{P.

(;) Point of Salc machincs as por clausc 2.3.3 of tendcr docurnent has to be ensurcd.

f I) All PAI) items of brands approvcd in Catcgory A and A spccial by II{C'I'C arc only to

bc solcl in thc train.

f) IRC'I'C approvcd, Packcd brandcd I{'i'}j itcms likc poha, lJpma, Vcg mcal, Combo mcal

ctc. with FSSAI liocnsc and Mltl'}, with bost bcforc dato has to bc availablc in addition in

train in addition to cookcd food.

,\..r
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.D Strict compliancc ol guidclines issucd by Govcrnmont of India, MIIA and this officc for

COVID-19, in this rcgard, should bc lollowcd and any violation thcrcof shall invokc

ponalty which may cxtend upto tcrmination of contract.

K) Award ol'liccnsc is subjcct to thc final outcomc of WPs filcd in dilfcrcnt IIigh Court.

L) 'I'hc tcrms & Condition of tondcr docurncnt is an inlcgral part of this lcttcr of Award.

'l'his issucs with approval of Competcnt Authority.

I(indly acknowlcdgc thc rcccipl of this lcttcr.

Encl:- l'cndcr l)ocumcnt

Corry:-

- (;()M/NZ- lo provrdc datc of oornmonccmcnl as pcr prcscnt train schcdule .

- GM/MCS - for kind information ancl ncccssary action plcasc.
- AGM/MCS - lbr kind inlbrrnation and ncccssary aotion plcasc.
- AGM/Fin - for kind infonnation and ncccssary action plcase.
- Contral Control - for kind information and ncccssary action plcase.
- AGM-IT - lor kind infolmation and uploading on II{CI'C })ortal.

(Ranjit Singh Nayal)
DGM/P & T

For GGM/Proc.
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F'ormat fbr acccptance of award of temporary liccnsc
(l'o be givcn on company/firm's lctter hcad)

()roup Gcncral Managcr/NZ
II{CTC A\Z

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Services
in train no. 12435-36, ANV'I-JYG Garibrath Ilxprcss.
llcf: Your office lettcr no.2024/lllCTC/WClll06lM3l,ll]NE/Og dt.25.06.2024.

With rcfcrcncc to abovc, I/wc hcreby convcy my/our acccptancc o1 thc tcrms and conditions
of tho tomporary liccnsc.

Sccurily dcposit as por clause 2.8 of (icneral conditions of liccnsc- scction onc'l'O BL I'}AII)
AT COllPOltATI,l OI'I-ICII : -
'l'rain no. Sccurity

dcposit
I'otal Ilank l)ctails Dcmand draft/Ilankcrs

chccluc/R1'GS/NIiit'f No./Ilank
(iuarantcc

Liccnsc lcc as pcr clausc no.2.9 of Gcncral conditions of licensc- scction onc 'l'O IIE I'AII)
A'r'NZ.

'l'r"ain

11C).

Liccnsc Fcc (is'f
(a)\8%

'fotal Ilank
Dctails

I)cmand draft/llankcrs
chccl ue/I{'l'G S A',lEF'1' No.

Iiurthcr dctails of meals (I)/F, lunch & dinner), piok up locations for the above trains are as

undcr:-

l'rain no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the mcal
supply unit

Phone no. of
contact
person

12435
LUnCh
I)inncr

12436
l)inncr
I}/Ii

IRC'I'C or its authorized porson or nominatcd agcncy is h'co to inspcct thc abovc premiscs as

and whcn rccluircd.

I/Wc arnlarc rcacly 1o commoncc scrviccs in thc abovc train as per advisc of II{CTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
Datc
PIacc

nM\\^L\ ,!\IJ'

Seal ofthc licensee
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