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M/s llxprcss lr-ood Scrvices,
526, AttYA NAGAtt,
Nl,lAl{ USIIWANATII CINIIMA,
SUI{AJGANJ-46II11,
exp ressfo o ds@red iffmail. co m
Contact N o.7 57 22417 97, 93007 7 2442

Sub: Award of tcmporary liccnsc -cum- commenccment of On-board Catcring Serviccs
in train no. 12551-52, KYQ-SMVI} AC trlxl,.
llcf: Limitcd II-'f cndcr no. 2024 1It\CTC/WCB/06/M2/JUNE/06 opcnctl on 19.06.2024.

With rcfercnco to thc subjcct mcntioncd above, it has been decided to award you thc
tomporary liccnsc lbr provision of on-board catcring Scrviccs in above mentioncd train for a
pcriocl of 03 months or finahzation & commencement of longterm tenders whichcver is
carlicr or takcovcr of scrviocs by ncw Liccnsec/Railways/Iltc'fc, whichcver is carlier, purely
on adhoc basis subjcct to thc tcrms and conditions cnshrincd in the tcnder documcnt, which
shall lorm part of thc l,iccnsc. 'I'hc abovc award of temporary licensc is subject to the terrns
and conditions of tcndcr documcnt and Govcrnmcnt of India dircctive to contain COVID.

A)ln vicw of the abovc you arc rccluircd to subrnit the Licensc fec within fivc (05) working
days of issuc of LOA or 05 working days beforc datc of commcncement of opcration
whichovcr is latcr. Lcttcr of acceptan<;e is to bc submittcd within fivc (05) working days
ol issuancc of LOA or as adviscd in LOA along with Sccurity Deposit to be submitted in
corporatc oflicc as dotailcd bclow:-

Licensc fcc
GSl'@)18%
I'otal
Sccurity cleposit

: Rs. 35,50,000/-
: Rs. 6,39,000/-
= Rs. 41,89,000(to bc paid atIRCTCIEZ)
: Rs. 4,18,900/-(10 o/o of the Quoted LF for

to be submitted within 05 working days as advised
by IIfC IC(to be deposited in CO as per bank
dctails providcd hcrcin)

Spl. Sccurity dcposit : lls. 1,10,4001- (to bc paid at Iltcrc lscz)
lll)S dcposit = lls. [13,780/- (to bc paid at Ittcrc/]iZ)

I]ank aoconnt dctails of II{CTC/CO is as under:-
Aoconnt Namc Indian I{ailway Catering & 'fourism

Corporation Ltd.
Account Numbcr 000705002169
Account'l'ype Currcnt
ilank Namc ICICI Ilank
Ilranoh Connaught Place Dclhi
IFSC Codc rcIC0000007

* * Checlucs will not bc acceptcd
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Quotod LIi plus applicablc (iS'I' as por tcrms and condition ol liccnsc to bc submittod at
Il\C'l'Cl1;,7,. Ilank account dctails of II{CTC ll:,2 is as unclcr:-

Accclunl Narrc Indian l{ailway Catcring &1'ourism Corporation Ltd.
Account Numbcr 012102000012193

Aocount'l'ypc Currcnt
llauk Namc II)I]I I,1d.

Ilranch Park Strcct, Kolkatta
IIiSC Coclc It}Kt.0000012

**Chequcs Will not be acccptcd

As pcr clausc 5.3 of Scopc of Work "A spccial sccurity deposit cquivalcnt to the valuc of
mcals to bc supplicd fur 30 clays for cach kitchcn nominatcd 1br supply of Brcakfast/Lunch
/l)inncr to thc train in unbundling rnodcl shall be paid by the liccnscc to IRC'I'CISC/.before
commcnoctncut of scrviccs. IJank account details of IITCTCISCZ arc as unclcr:-

Accouut Namc Indian ltaihvay Catering & Tourism Coqroration Ltd.

r\ccount Numbcr 00210350000387
Account'Iype Curt:ent

IJanli Namc IIDFC Bank

1Jr:aucir Lakdikapul, I-Iyds1^b^.1

II]SC Code IIDIJCOOOOO2l

**Chcqucs Will not bc acccptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

Ii) You are required to start the provision of catering services as per advise of IRCTC/EZ.
C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MRp.

a\ G) Pqint of Sale machines as per clause 2.3.3 of tender document has to be ensured.
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II) All PAD iterns of brands approvecl in Category A and A speoial by II{C'I'C are only to be

solcl in tho train.

I) IRC'I'C approvcd, Packccl brandecl ll'l'll items likc poha, lJpma, Veg mcal, Cornbo meal

ctc. with IISSAI liceusc and MRP, with best beforc date has to be available in addition in

trair-r in addition to cookcd food.

Slrict cornpliancc of guiclclines issued by Governmcnt of India, MI]A and this ofl'rcc for

COVID-19, in this rcgard, should bc followed and any violation thereof shall invokc

pcnalty which may cxlcnd upto tcrminalion of contract.

Award of licensc is subjoot to thc final outcome of WI'}s filcd in diffcrent lligh Court.

l,) 'I'hc lcrms & Condition ol'tcndcr document is an integral part of this lctter of Awarcl.

J)

K)

'l'his issucs with approval of Competcnt Authority,

Kindly aoknowlcdge thc rcceipt of this lcttcr.

IIncl :-'l'cnder I)ocumcnt

Copy:-

I\A
(ltaniit Singh Nayal)

DGM/I' & T
For GGM/Proc.

GGN4illl,Z- to providc datc o1 commcnccment as pcr prcscnt train scheclule.
GGM/SCZ - lbr kind inlbrmation and noccssary action plcase
(;M/MCS - for kind information and nccessary action plcasc.
A(;M/MCS - lor kind inlbrmation and necessary action plcasc.
AGM/Fin - Ibr kind inlbrrnation and neccssary action plcase.
(lcntral control - lor kind information and necessary action pleasc.
AGM-IT - lor kind inforrnation and uploading on II{C'I'C Portal.
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F'ormat fbr acccptance of award of tcmporary Iicensc
(1'o bc givcn on company/firm's lcttcr head)

(iroup (]cncral Manager lllZ
lllC'lC lltl,Z

Sub: Arvard of temporary license -cum* commcnccment of On-board Catcring Serviccs
in train no. 12551-52, KYQ-SMVI] AC ItXp.
Itcf: Your olficc letter no.2024llllCTC/WCIlltl6/|.{ZIJUNIi/06 dt.25.06.2024

With rclclcnoc to abovc, I/wc hercby oonvey mylour aoccptance of the tcrms ancl
ol thc tcmporary liccnsc.

Sccurily clcposit as pcr clause 2.8 of Gencral conditions of liccnsc- scction one'I'0
A't' COIIPOI{A'I'E OI'I'ICII : -

conditions

I}II I'AII)

'li:ain no. Sccurity dcposit 'l'otal llank Dctails Dcmand draft/Bankcrs
chequc/I{'I'GS/ NIjFT No./Ilank
Guarantee

Liconsc fcc as pcr clausc no.2.L) o1'(icncral conditions of liccnse- scction one'i'O IlFl, I>AII)
A'I \)2.

Spccial sccurity I)cposit as pcr clausc no. 2.10 of Gcneral oonditions of liccnse- scclion onc
'TO BI' I'AII) AT IIICTC ISCZ.

Iurthcr dctails of mcals (13/F, lunch & dinncr), pick up locations lor the abovc trains arc as
undcr:-

'li'ain

no.
Liccnsc Fcc GS'I'

((D,18%

'l'otal Ilank
Details

I)cmand clraft/llankcrs
chcq ue/It1'GSA.{llIr f No.

I'rain no, Spccial security
I)cposit

I'otal Ilank I)ctails I )crnand I)raftli] ankors
Chcq ue/lt'l'GS/NllF'l' No.

'I'rain no. Scrvice Details of mcal supply
unit along with address

Name of contact
person of the
meal supply unit

Phone no.
of contact
person

12551

Dinncr
t]/tr'
Lunch
Dinncr Tg_b! supplied from IIICTCISCZ
B/t'
Lunch

12552

Lunch
Dinncr
t]/F
Lunch
Dinner 'I'o be supplied from IIIC'I'C/SCZ
I}/F
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IRCI'C or its authorizcd pcrson or nominated agency is frcc to inspcct thc abovc prcmiscs as
ancl whcn rccluircd.
I/Wc am/arc rcady to cotnmcncc scrviccs in the abovc train as pcr advisc of II{CTC.

Signature:
M/s
Namc of authorized

Q$i['^

pcrson
I)ate
Placc
Scal of the Iicensec
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