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INDIAN RAILWAY CATERING AND TOURISM CORPORATION
(A Govt. of lndia Enterprise-Mini Ratna)
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M/s ()ood F'ood Catering Services
5/336, Sharda Nagar, ltaini Khand,
Luckn ow, [-lttar Pradesh-2260{.12
Ms. Zcba lliyaz Khan -9554169359, tt604313495
(IImail- id- zebariyazkhan83@gmail.com

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catering Scrvices
in train no. 15021-22, SIIM-GKl'>.
llcf: Limitcd Il-'I'cnder no. 2024llllC'lC/TSV/06/AU(;UST/09 opcned on 05.08.2024.

With rclbrcncc to thc subjcct mcntioncd abovc, it has bccn dccidcd to award you tho
tcmporary liccnsc for provision of on-board oatcring Scrviccs in abovc mentioncd train
rvith<rut pantry oar (through'fSV) for a pcriod of 03 months or l'rnalizalron & commencomcnt
of longtcrm tcndcrs whichcvcr is carlicr, purcly on adhoc basis subjcct to thc terms and
conclitions onshrincd in thc tcndcr documcnt, which shall forrn part o1 thc Liccnsc. 'I'hc abovc
awarcl o[ lcmporary liccnsc is subjcct to thc tcrms and oonditions of tendcr clooumcnt and
(iovornmcnt ol'India dircctivc to contain COVID.

A) In vicw of thc abovc you arc rccluircd to submit the Liccnsc fcc within five (05) working
days of issuc of LOA or 05 working days bclbrc datc of colnmcnccmcnt of opcration
whichcvcr is latcr. Lottor of acccptancc is to bc submittcd within fivc (05) working days
ol issuancc of LOA or as adviscd in LOA along with Sccurity I)eposit to bc submittcd in
corporatc ollico as dctailcd below: -

Liccnsc I'cc ='Its. 65,801/-
GS'f(Dltt% : I{s. 11,844/-
I'otal = ILs.77,645/- (to bc paid at IRCTC/NZ)
Sccurity dcposit - Its. 7,7651-(10'h of thc Quotcd LF'to be submittcd

within 05 working days as adviscd hy IllC l'C(to bc
deposited in CO as pt:r bank dctails providcd
hcrcin)

Spl. Security dcposit .= NIL
l{I)S dcposit : lls. 1,553/-(to bc paid at II{CTC/NZ)

llank account clctails otll{CI'C/CO is as unclcr: -

Account Name Indian I{ailway Catcring & 'I'ourism

Corpolation Ltd.
Account Numbcr 0007050021 69

Accouut'-l'ypc Current
llank Narnc ICICI Ilank
Ilranch Connaught I'lacc i)clhi

IllSC Coclc rcrc0000007
** Ohoclucs will not bc acccplcd
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Quotocl Llt plus applicablo GSI' as pcr tcrms ancl condition of licensc to bc submittcd at
IRC'I'C/NZ. llank aocotrnt dctails ol II{C'|C/NZ is as under: -

r\ccount Namc Iltc'l'C Ltd. Clatcr:ing Nordr Zone

r\cconnt Numbet: 001010200(n38429

z\ccotmt'I'ypc Cun:ent

Ilank Nan-rc IDBI BANI(

lll:anclT 1/(r, Slltl lroi{,t INS'1'fl'UllONAL Aillir\, KIllli.
GI\ON M,\RG, NIi\V DL'll.IIl, DI:ILIII S'I'rYI'll-
1 10049

IISC Codc rBKr.0000010
*'kChcclucs WilI not bc acccptcci

'I'hcrc is no provision ftlr dclaycd paymcnt and l'ailurc to pay as pcr schcclulc shall bc trcatcd
as 'dcl'ault' ancl action shall bc takcn in aocorclanoc with tcndcr conditions.

Invoicc will bc issucd aftcr rcccipt ol paymcnl along with GS'l'numbcr ancl billing acldrcss
providcd lor thc samc.

Ii) You arc rccluircd to start thc provision of catcring scrviccs as pcr advise of IRC I'C/NZ.

C)First clay ol start of catcring scrviccs in thc train will bc trcatcd as datc olcomrncnocmcnt

o I Onboard Catcring Scrviccs.

I))You arc rccluircd to submit thc list o1 proposcd pickup looations lbr mcal (13/lt, lunoli &

dinncr) along with its addrcsscs for approval of II{C'I'C. 'l'hc samc shoulcl bc submitlcd as

indicatccl in tho cnolosod format for acccptancc lcttcr.

l)) Il you lail to acocpt thc olfcr of award of Liconsc and lails to rcmit liocnso {cc, within thc

stipulatcd timc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of clausc no. 3.5 of

(icnoral Conclitions of liccnsc- scction onc.

F') Supply/Salc ol i{ailnccr is to bc madc in thc train in tcrms of clausc no. 2.1.4(a), (b)& (c)

o1'Scopc of Work ol thc tcndcr condition on MI{P.

(;) l'oin1 of Salc machincs as pcr clausc 2.3.3 of tcndcr clocumcnt has to bc cnsurcd.

Il) All PAI) itcms of brands approvcd in Catcgory A and A spcoial by II{C'I'C arc only

bc sold in thc train.

l) IRC'|C approvcd, Packcd brandcd I{'I'll itcms likc poha, lJpma, Veg mcal, Combo mcal

c1c. will'r FSSAI lioonsc ancl MI{P, with bcst bclbrc cla1c has to be availablc in acldition in

train in addition to cookcd food.

?*"tu2
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.I) Slrict compliancc of guidclincs issui:d by Govcrnmcnt of Inclia, MIIA and this officc lor

COVII)-19, in this rcgarcl, should bc lollowcd ancl any violation thcrcof shall invokc

ponalty which may oxtond upto tcrmination olcontract.

K) Award ol-liccnsc is subjcct to thc final outcomc of WI'}s filcd in dilfcrcnl lligh Court.

L) 'l'hi: lorms & Condition of tcndor dosumcnt is an intcgralpart o1tliis lottor o1Award.

'l'his issucs with approval of Compctcnt Authority.

I(indly acl<nowlcclgc thc rcccipl of this lcttcr.

-fr*.0' ,,Y. t\ tL
(.Iaspal Singh)

Managcr/I'cndcring
l'or GGM/l'roc.

I,lncl:- l'cndcr l)ocumcnt

Copy:-

- GGM/NZ- 1o providc clatc of cornmcnccmcnt as pcr prcscnt train schcdulc.
- GM/MCS - Ibr kind inlbrmation and ncccssary aotion plcasc.
* AGM/MCS - lor kind inlbrmation and ncocssary action plcasc.
- AGM/F in - lbr kind information and ncocssary aclion plcasc.
- Ccntral Control - tbr kind inlbrrnation and ncccssary action plcasc.
- A(;M-I'I' - lbr kind inlbrmation ancl uploacling on II{C'I'C Portal.
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I'ormat fbr acccptance of award of tcmporary liccnso
(To be givcn on company/Iirm's lettcr hcad)

(iroup (]cncral Managcr/NZ
I ItC'I'C/NZ

Sub: Awarcl of tcmpt)rary liccnsc -cum- commcnccmcnt of ()n-boarcl Catcring Services
in train no. 15021-22, SIIM*GKI).
llcf: Your ol'licc lctter no.2024|I[LCTC/]'SV/06/AUGUST/09 dt.117.0t1.2024

Wilh rclcrcncc to abovc, I/wc hcrcby convoy rny/our aoocptancc of thc tcrrns and corrditions
o [' thc tomporary liccnsc.

Sccurity dcposit as pcr clausc 2.U ol (icncral conditions ol liocnsc- scction onc 'l'O IlFl I'AII)
A:I' COI{P0I{A'I'E O}'II.IC'II : .
'l'rain uo. Sccurity

clcposit

'I'otal Ilank I)ctails I)cmand draft/llankcrs
chccluc/i{'l'GS/NIi1t1' No./I}ank
(iuarantcc

Liccnsc lcc as pcr clausc no.2.9 ol (icncral conclitions of liccnsc- scction onc 'l'O IlFl I'AII)
A'I'NZ
'l'rain

lto.
Liccnsc licc GSl'

(clltlY"
'l'otal llank

I)ctails
I)cmand draft/lJankcrs
chcquc/Ii.'l'GS/NI ]IJI' No.

Furlhcr clclails of tncals (l)/lt, lunch & dinncr), piok up locations lbr tho abovc trains arc as

unclcr: -

'l'rain no. Scrvicc I)ctails of meal
supply unit along
with address

Namc of
contact pcrson
of the meal
supply unit

Phone no. of
contact
person

15021
B/I,'

Lunch

15022
Dinner

B/t'

IRC'I'C or its authtxit,cd porson or norninatcd agcncy is licc to inspcct thc abovc prcmiscs as

ancl whcn rocluircd.

I/Wc arn/arc rcacly to cornmoncc scrviccs in thc abovc train as pcr advisc of IIIC IC.

Signaturc:
M/s
N:rmc of authorizcd
pcrs0n
l)atc
Placc

Yfl't*t'

.{ A-^,r\{\
Scal of thc licenscc
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