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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)IRCTG

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
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M/s Araha Ilospitality Privatc Limitecl
119/3 Maharaja Nanda Kumar ltoad,
(iround l'loor, Ilarahanagar, Kolkata*700036
Sh. Amar l'hakkar - 9330076665,8777327260
arahahospitalitv@.gmail.com. arahatender@snrail.com

Sub: Award of tcmporary licensc -cum- commcncemcnt of On-board Catcring Services
in train no.22201-02, SDAII-l')UlLI Duronto.
llcf: Limited ll-'I'enderno.2024llllCTCiRSDi06/JUNII/22201-02opened on 19.06.2024.

With relbrcncc to thc sLrbjcct mcntioncd abovc, it has bccn dccidcd to award you thc
tcnrporary liccnsc lor provision of on-board catcring Scrviccs in abovc mentioncd train @
Conccssion lce mcntioncd below, in addition to 15Yo liccnsc lce plus applicable taxes
clocluctablc frotn running catcring bill for a pcriod of 03 months or finalization &.
cotnmcnccltlcnt ol long tcrm tcndcrs whichcvcr is carlicr, purely on adhoc basis subject to
tcrtls aud condilions cnshrincd in thc tcndcr documcnt, which shall form part of tl,e licensc.
'l'hc abovc award ol- tcmporary liccnsc is subjcct to thc tcrms and conditions of tendcr
docurncnt and (lovcrnrncnt of India dircctivc to contain Covid.

A)ln vicw of thc abovc you arc rcquircd to subrnit thc Conocssion lce within fivc (05)
working days of issuc ol LOA or 05 working days beforc date of commenocmcnt of
opcration whichcvcr is latcr. Lettcr of acceptancc is to bc submittcd within Irivc (05)
working days ol'issuance ol'l,OA or as adviscd in LOA along with sccurity dcposit to bc
submitted in corporatc olflcc as dclailcd below:-

Corrccssion lcc
GSI'GDlB%
l'otal
Sccurity deposit

Ilank account dctails ol' IRC'I'C/CO

: Rs.51,555/-
: Rs.9,280/-
: Rs.60,835/- (to be paid at IRCTC/EZ)
:Rs.6,083/-(10'/o of the contract value to bc
submitted within 05 working days as
advised by IRCTC. (to be deposited in CO
as per bank details provided herein)

is as under:-
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Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 11OOOI, Tel.011-23311263-64, Fax:01i-23311259

Acoount Narnc Indian I{ailway Catoring &'l'ourism
Corporation Ltd.

Account Numbcr 000705002 I 69
Account'l'ypc Current
llank Narnc ICICI Ilank
llranch Connaught Placc Delhi

IIiSC Codc rctc0000007
** Chcqucs will not bc acccpted



202 4 ilRCTC/IISD/06 I JUNE t2220 I -02 2L06.2024

to be submitted atQuotcd cF- plus applicable GST as per terms and condition of license
IRC'|C/EZ. Bank account details of IRCTCIEZTs as under:-

Account Nalnc Indian Railway Catering & Tourism Corporation
Ltd.

Aocor"rnt Nurnber 012102000012193
Account Type Current
Bartk Nanre IDBI I.td.
Branch Park Street, Kolkatta
IIiSC Code IBKL00000 r2

**Cheques Will not be accepted

'l'here is uo provision for delayed payment and failure to pay as per schedule shall be treated
as 'clcfault' and action shall be taken in accordance with tender conditions.

lnvoice will be issued after receipt of payrnent along with GST number and billing address
provided for tlie same.

B)YoLr are required to start the provision of catering services as per advice of IRCTC/EZ.

C) trirst day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as
indicatecl in the enclosed format for acceptance letter.

Il)) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, action will be taken as per terms & Conditions of
tender.

F') Supply/sale of Railneer is to be made in the train in terms of clause no. 2.71, 2.12 &2.13
of Scope of Work of the tender condition on MRP.

G) Point of Sale n-rachines as per clause 2.1 8 of tender document has to be ensured.

II) IRCI'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. witl-r FSSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

I) Strict corrpliance of guidelines issued by Government of India, MFIA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend r.rpto termination of contract.

J) Award of license is subject to the final outcome of WPs filed in different High Court.
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K) 'l'hc tern-rs & Condition of Tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

I(ndly acknowledge the receipt of this letter

(Ranjit Singh Nayal)
DGM/P&T

For GGM/Proc.

Encl:- Tender Document

Copv:-

- GGM/ EZ'to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and necessary action please.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager IEZ
IRCTC/EZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.22201-02, SDAH-PURI Duronto.
Ref: Your office letter no.2024[IRCTC/RSD/06/JUNE 122201-02 dt.21.06.2024.

With reference to above, I/we hereby convey my/our acceptance 0f the terms and conditions
of the temporary license.

Security deposit as per clause 2.5 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-

'l'rain no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

Cotrcessiou fee as per clause no. 2.6 of General conditions of license- section one TO BE
PAID ATF,7^
'l'rain

110.

Concession
Fee

GST
@18%

Total Bank
Details

Demand draft/Bankers
cheque/RTGS,A{EFT No.

[]urther, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
uncler:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22201-02
Details to be submitted as per Annexure-"C" PART-II.

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We am/are ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
person
Date
PIace
Seal of the licensee
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