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M/s Otik llotcls and l{esorts (P) Ltd.
5208, GF Ilasant lload, Paharganj,
Ncrv Dclhi-110055
SIr. Ilaricct S ltcdi-981 I 065655, 9999669251
otikhotels@)gmail.com

Sub: Award of temporary liccnsc -culn- commcncemcnt of On-board Catcring Scrvices
in train no. 22837 -38, IITIT-EI{S EXI'IIESS.
l{cf: Limitcd Il-'l'cndcr no. 20241I[IC'[C/WCB/06/M3/JUNE/09 opcncd on 19.06.2024.

With rclbrcncc to tho subjcot mcntioned abovc, it has bcen dccidcd to award you thc

tcmporary liccnsc lbr provision of on-board catcring Services in above mentioncd train for a

pcriod of 03 months or finalization & commenccrncnt of long term tcnders whichever is

carlicr or takcovcr of scrviccs by ncw Lioenscc/I{ailways/Iltc'l'C, whichever is carlier, purcly
on adhoc basis subjcct to the tcrms and oonditions cnshrincd in thc tcnder documenl, which
shall lorm part of thc Licensc. 'l'he abovc award of temporary liccnse is subject to the terms

and conditions of tcnder documcnt and (iovcrnmcnt of India dircctivc to contain COVID.

A)ln vicw of thc above you arc rcquircd to submit thc Liccnse fee within five (05) working
clays of issuc of LOA or 05 working days bcforc datc of commcnccment of operation
whicl'rcvcr is later. l,ettcr of acccptanr:c is to bc subrnittcd within five (05) working days

of issuancc of I-OA or as adviscd in LOA along with Sccurity Dcposit to bc submittcd in
oorporatc olficc as dctailcd bclow:-

Liccnsc lec : I{s.19,11 ,0001-a
GS'l'@18% : I{s.3,43,9801-w .-
l'otal : Its.22,54,9S0/-6o bc paid at IIICTC/EZ)
Sccurity dcposit : Its. 2,25,4981;(10'h of thc Quoted [,8'

to bo subnKti.O *itt ir, 05 working ilays as atlviscd
by IRCTC(to bc dcpositcd in C0 as per bank
dctails provided hercin)

Spl. Scourity dcposit : lls. 2,20,800/- (to bc paia at IIICTC ISCZ)."'
Spl. Security clcposit : lls. 18,4001 (to bc paid atll\C'lClEZ v'

l{DS deposit : Rs. 45,100/- (to be paid at ll]:CTClF,Z) v
Ilank account dctails of IRC'fC/CO is as under:-

Account Namc Indian I{ailway Catering &'fourism
Corporation Ltd.

Account Number 00070s002 1 69

Account'l'ype Currcnt
Ilank Name ICICI llank
llranch Oonnaught Place Delhi

IFSC Codc ICrC0000007
*x Chcclucs will not be acccptcd
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Quotcd LF plus applicablc (iS'f as per tcrms
IltC'l'C/liZ. llank account details of IItC'l'C/liZ

25.06.2024

and condition of license to be submittcd at
is as under:-

r\ccount Name Indian Railway Cater:ing & l'ourism Cor:poration Ltd.

r\ccouut Nun-rbct: 012102000012193

r\ccount Iype Curtent

llanli Name IDI]I Ltd.

lJtanch Park Su:ect , I{olkatta

I|SC Codc il1KL0000012

xxCheques Will not be accepted

As pcr clausc 5.3 of Scopc o1 Work "A spcoial scourity dcposit cquivalcnt to the valuc of
mcals to be supplicd for 30 days lbr caoh kitchcn nominatcd for supply of Ilrcakfast/Lunch
/I)inncr to thc train in unbundling modcl shall be paid by thc lioensec to IRCI'ClSCT,lLZ
bclorc commonccmcnt of scrviccs. Ilank acoount dctails of IItC'l'C/SCZ|NZ arc as unclcr:-

l\ccor,rnt Namc Inclian ltailway Catering & Toruism Corporation I.tcl.

u\ccount Numbei: 00210350000387

Account Tlzpc Cutlcnt

Ilank Name FIDITC Bank

Ilrancir Lakdikapul, Flyderabad

IF'SC Code FIDtrCOOOOO2l

**Cheques Will not be accepted

Account Name Indian Ra.ihvay Cater:ing &'four:ism Coqrolation J,td.

r\ccount Number 012102000012193

Account Type Curlcnt

IJank Name IDBI ],td.

Br:anch Par:k Str:eet, I{olkatta

ll"SC Codc IBKL0000012

**Chequcs Will not be accepted

'l'hcrc is no provision for dclaycd paymcnt ancl failurc to pay as pcr schcdule shall bc trcatcd
as 'dcI'ault' and action shall bc takcn in accordance with tendcr conditions.

Invoioc will be issued aftcr rcceipt of payment along with GS'l'number and billing address
plovidcd for thc samc.

Ii) You arc rccluircd to start the provision of catcring scrviccs as per advise of IIICTC/EZ.

C)Firs1 day of start of catcring serviccs in thc train will bc trcatcd as datc of oornmenccment

of Onboard Catcring Scrviccs.
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D)You arc rccluirccl to subrnit tlic list of proposcd pickup looations for meal (B/Ir, lunch &

dinncr) along with its addrcsse s for approval of IITCT(1, 'fhe samc should be submitted as

indioatcd in thc cnclosccl format for acccptancc letter.

II) If you fail to aoccpt thc olfer of award of Licensc and fails to rcmit liccnse foe, within thc

stipulatcd time as advisecl by IltCl'C, Action will bc takcn as per tcrms of clause no. 3.5 of
(icncral Conditions of liccnse- scction onc.

l') Supply/Salc of Itailnccr is to be made in thc train in tcrms of clause no. 2.1.4(a), (b)& (c)

ol Scopc ol'Work of thc tcndcr condition on MI{P.

(;) Point of Salc machincs as pcr olauso 2.3.3 of tcndcr documcnt has to be cnsured.

ID All PAD itcms o1'brands approvcd in Category A and A spccial by II{C1'C arc only to

bc sold in thc train.

I) IitC'fC approvcd, Packcd brandod It'l'li items likc poha, Upma, Vcg mcal, Combo mcal

ctc. with FSSAI liccnse and MI{P, with best bcforc datc has to bc available in addition in

train in addition to cookcd l'ood.

Strict cornpliance of guidclincs issued by Govcrnmcnt of India, MIIA and this office for

COVII)-19, in this rogard, should be followcd and any violation thcrcof shall invoke

pcnalty which may cxtond upto termination of oontract.

Awarcl of liccnsc is subjcct to the final outcomc of WPs filed in diffcrent IIigh Court.

'I'hc tcrms & Condition of tcndcr documcnt is an integralpart of this letter of Award.

'i'his issucs with approval of Compctcnt Authority.

Kindly acknowledgc thc rccoipt ol this lcttcr.

(Itanjit Singh Nayal)
DGM/I'& T

For GGM/Proc.

llncl:-'l'endcr l)ocumcnt

Copy:-

- GGM/FI,Z- to provide datc of commencement as pcr prcsent lrain schcdule.
- GGM/SCZ- for kincl inlbrmation and nccossary action plcasc.
- GM/MCS - for kind information and ncccssary action plcasc.
- AGM/MCS - for kind inlbrmation and nccessary action plcasc.
- AGM/t'in - for kind information and ncccssary action pleasc.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on II{CTC Portal.

K)

l,)
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F'ormat fbr acceptancc of award of tcmporary liccnsc
('t'o be given on company/Iimr's lettcr hcad)

()roup ()cneral Manager lll,Z
II{CTC /Ii,Z

Sub: Award of tempt)rary liccnse -cum- commcnccmcnt of On-board Catering Scrvices
in train no.22837 -38, IITIII-IIRS IlXl'llE S S.

Itcf: Your ollice lcttcr no.2024ILllC'l'C/WCI}/06/M3/.II]NE/09 dt.25.06.21124.

Will-r rcfcrcncc to abovc, I/wc hcrcby oollvoy my/our aoccptancc of thc tcrrns and conditions
ol- thc tcmpclrary lioensc.

Socurity dcposit as por clausc 2.8 of Gcncral conditions of licensc- scction onc'I'O IIE I'AII)
A'I' COITI'ORATIT OF'F'ICE : -
'I'rain no. Scourity

dcposit

'l'otal Ilank Dctails Demand draft/Ilankers
chcquc/ItIGSAIEFI' No./Bank
(iuarantcc:

Liccnsc lbc as pcr clause no. 2.9 of Gencral conditions of license- scction one 'fO IIE l'AIl)
A'.t'y,2.
'l'rain

110.

Liccnso licc GS'I
GD,18%

'l'otal Ilank
Dctails

Domand drall/llankcrs
chcque/I{'i'GS,NiiF't' No.

Spccial sccurity I)cposit as pcr clausc no. 2.10 of Gencral conditions of license- scction onc
TO IIE PAID AT IIIC'TC III,ZISCZ.

liurthcr clctails of mcals (l)/F, lunch & dinner), piok up locations for the abovc trains are as

undcr:-

I'rain no. Scrvicc Dctails of meal
supply unit along
with address

Namc of contact
pcrson of the
meal supply unit

Phone no. of
contact
person

22837

Dinner
I}/F
f,unch 'fo bc sunnlicd bv II{CTC/SCZ
Dinner To be sunnlicd bv IRCICISCZ
B/T'

22838

I}/F
Lunch To be sunnlied bv IIICTCISCZ
Dinner 'I'o be suprrlicd bv IRCTCISCZ
B/t-
Lunch 'I'o be sunnlied bv IltC IC/EZ

IRC'l'C or its authorizcd pcrson or nominated agency is licc to inspcct thc abovc prcmises as

and whcn rccluirccl.
I/Wc arn/arc ready to commcncc serviocs in the abovc train as per advise of IltCTC.

Signaturc:
M/s
Namc of authorized
person
I)atc
PIacc
Scal ofthc liccnsce
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