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“To be the leading provider of high quality travel, tourism and hospitality related services, for a
\ range of customer segments, with consistently high level of customer satisfaction.”

J
4 I
e mISSION
“IMSIRAEN anfereg—acpR AarRil, =T iR wied, didede asid 9T scxqc feafeT & a1 o
IR, Riedl 3R IR UTedl & oy ey ufss Uisacy 3R WaIY Sudel Srarax a8 & rrofl wifdd
B, s v IR Yerd doar IR—9aRET Yord el Aarsi, 9 U el 9o idhiferl o1
forator BT, Wi 3IRIE @ 3R $<) ufareget w amenfRa 2, & <ed ST A e

“IRCTC will establish itself as a leader in the area(s) of hospitality services , Travel and Tourism,
packaged drinking water, and Internet Ticketing by providing value added products and services for
passengers, tourists and other customers, targeting IR and Non-IR related services alike, building a
resilient business portfolio that is scalable and based on core competence.”
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v e iR I H QT IR HAE @ forw fAfagrg 2017—18 # sifow wu &1 € € iR fAHi0T 2018—19 H
% AT S | I G9F Dl Pldbles faffics & uRQAT S @l & yRER d 9gardd
H IuGel ded UMl B A1 RT fhar o J&@T 2|

v IMEIRAETERY 7 TASIURN TR wiic gRER # Y AR G Wfd w9 & forv tAEdRT & arer
U qAsiiar Siod fhar 8| R g e ol gACidR g RT ueE fhar e | AR 9 U
el I IMETRA AR i (Tholivasey) faaauiiasor (SRiferrem) gomell fielia & & e
A ¥ feReee Od &1 e BT 2 3R WSl 3iR SIS & d18 didd R4 & foly Sug
a1 fam e 7 | Tl & R ([emar ), dierer 8 |ieligR § - W efid axe &
forg 7 I <l @ ugEE @ T R A W wAfR e € w@ife ded Ul & oM 9
fTer FEl ST © |

arex dfssT #72fi=

e HATT H AR Bl drex dfvsw wefi|l & Arem 9§ Yo a1 &7 Y|y, S UIold |l
R (5/-UfT 1efler @ R W) W U R B fore [y Ry O afe, wiRed & aidal & &F
Gud ¥ UG HH fBAT S A& 3R ISNTR I & | |

Y 2017—18 & SR IMSIARAICNI! = 632 dTex dfveT #e (THI T1&d 1250 #RIH) 118 | H¥dAT A
31 719 2018 TH HRAT YeAd R oW H & oI Ugam™ @F T8 2500 drex dfveT 7ol & 9 W el
®U ¥ F 1735 e} AT AT B AT | 207 U—1, T, 1 3R A & f{eT 1194 LI H ¥ R/ 633
TIHEl TR dTex IfFeT FAT BT o faar 8 Ry o T 95 gfaerd T—1 sioft & o dex 8 U B |

9 gareq faer

e H A9 S e (TRIRS)) dida & 39 IR feomad far i g 6 sHalRal @
TSN, &S], DTS 3R g gfawmell § IR FRAT 2| SMSIRAICIAT 301 Fad Agayol gReawaf
I A A B wfdd § goiaqar favard gdr & | dHarRAl & AAdd P Hal & D AT Bl
Hald Udge YTl BT Ul dRD SAD] AR HafE IR BN & gRT oUd dHerRdl &1 f2d

S RIECCIC
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D) 2017-2018
31 ATE 2018 T BN H Gl ST 2101 HHATR! o | Tt faawor f g 2:

Aofy SHATRAT B F&=AT

[BRIESETEIN 1403

gffrgfad ) 58

3IEE R / STSCIal 03

ENENENI 19

3MHE A 618

Al & Fafa eHeaRal § 3 Afgern SeanRal, sy S/ g ST /3 sl aif & Hanal,
faeh et 3R YdYd ATl & A=l SR wfereTel b1 1 Seor T &

gofy HHAIRAT B =T frafia sd=Ray & @@=
BT B %

Al HHaNT 117 5.57
SRGIERASIGEGEEIN 270 12.85

S SIS D) 73 3.47

3=y fUser o 339 16.14

fa=iT wHemrRy 05 0.24

qayd df® NIL -

AR WRER F THI—F9I IR SRV Faefl Nfern SRy &) &, e fafdre uel & forg el 9ot & \rer—amer
e & o Srggfud Sl /e Sencdl & Afdadl & fau sIReTT @ awen @l e 2

JMEIRATCRAT BT TRBR BT ATIolh SUHH 81 & HRU IR gRT MeiRT g amenRa IRex gomedt

@ T MRETVT AT BT FHeIS | FUTeT H 2|

Y & SR HHAIRG] B d8dR JqER TS T & ol Seg—1 A Sg—3 da=9d & ddd= &l & 120

HHATRAT BT SeR]—6 IATHA H dqAT 3 HHANNAI DI TH 4, § 0 da9 ¥ §—2 a9 H Aifa fovmfg
gfoar wen (TASRATE) SmATd & ugr~a fhar T |

2017—18 & Iy QWY &g 3R Ut Uil

9. | d=g

Sudferl @ Rerfar

1

RS HRIUTAB] (3R ABTYGHSH AR I=d) Bl
100% 3ATTATS = ATRID Addhdl feTaN—d

SARTMEBRT ITSTT TIR HRAT IR 30.09.2017
GEARENCE ORI UIEE NIl

HTRIUTED (§—0 3R Tea wR) P A <0 &
100% STARAT HRIAT

gferT gee iR HRIR URIRE Bq &9 | A
T IS BT URIET 9RT H Scpedl deal

AT ATSATS],  ATIATSTH,  TAATSC,
JMSATYANTS 3MMfe H fEATHT—10% BRIUTADT bl

T BRIUTAD] (TR ARIISIDI Td Ied) Dl SRS

ATDAT fFTIN=T FddhdT I 3i TS ofl Sl & |

15.11.2017

2017-18 & SR 14 TIT BRI BT Ao 21 3R T 14
=g fby T | 379 A1 & AR SUYHRT & AR W
TR 7 19 SR B A o 3R T4 19 SIdRA

2017-18 ¥ Ul &1 7% |

1030% (PN & B 301 HRUAD H H 31 B
IMSATSTH /NedD Ud THLSIRTE / T[S 3 U ACE T

U 1eqor fetrar 13 |)
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HHAR) fBa

I U2 AT 9¥ @ SRE BT JMEIRAICNI] & HHARAT & oIy U=e AToT IS Ueerd
AT (TTATHE) & I U= BUs Famd IR faerd mfrexor (fherRSIv) & #ead J 01.04.2017 A
YR D IS | 01.04.2017 I 31.03.2017 T IR a7 99 2017—18 BT AT BT fQH 957 HHARAT B AT
RITE HATGRT oRdT TR (FSTRYTH) H FRd v 1 |

M<afire deg

Y & AR AMSARASR H SN AeTa ST a1 T iR Aa f3ad @l s e1f 781 g8 | e #
FeTfaaanor, URERIT, fa=iiavor 3R ydee § arfieiRar & gRT wrdt wri wapfa wenfid @l 718 2|

eHARAl &1 faawer

DI HH ARATT 2013 & I 197 (12) T HHAT (g HHaRAl & Fgfad ik aRafemn) frm
2014 & 99 5(2) & 3T UST ST H TS HHA DI B B fhdl Wl HHAry &I eiRa A 3 :1fds
qRfAE AT S aret BT 9M &R 3= fdarvr v &) a1ffes RUI § <41 B1em B |

MY AR ARBR & DHIRURT AHAl & HATTI & 05 ST 2015 B SIRI RIS H TRBRI HFITAT DT BT

ST 2013 & TTeE 197 I ARRAT W BT &1 78 & |
MBI HFIHT Yeb ARG BT 2 37 T faaror feeres Ruie F enfiet s=er smifera F&f 2|
AT Wenfrar o1 ITART (3MEE) SR S e Iar (SeRdl)

SMMSIRUCRA A SR STHINT (3IRBA YeuTgel Ao’ §e) &, ot SRl & fafi=1 Hieedt
I < @ (T) I Wi (WIR), SRS oo (SYel), TIAIRYAYH, HaRT Jaedh, HHaRl Hoh i
(Www.IRCTC.com— &HANT @A & 1T Taidhd) BT Hrif~ad fdhar a1 8 iR ot a fawmit oy fa
M, Yol IR 3R TaamReS! & il ufshamsit of wHeie oxar ® 3R fafi=r Rurel el vHensea & forg sea
AGE BRl & | e & ) SMRIETR® HHaRal & ST 1R e &7 faxiia Ser &l Ry # f$fed wu
¥ 3@ ST 2 IR S Bl 9 N <@ S Al 7 |

2017—18 & THIAR] e & PR Tl RIS (30 AR THAA HWR) B THIBIR / TUITHR & 100% 3HTAATS
HARM & FrR—AR TR / THIwaR &) giRd waa A4 & aax foam & Ui gq U] bu-l o
affeds ee Jediea Ru (TiemR) &iiFers" A & fou & dAfsye fafia e 2 &6k a8 fag af
2017—18 ¥ -0 3R IAH I & foly THRIR W fhares 2 |

adadl

IMSIRGEG # FAddT [T U v e & o AERA, Yo A1 & Fadbdr  Wieq & G Qe fois @
¥ H BRI BT 2| 39 A= 3fad S oxet @ folv oMy iR Iio—awy R = o=y faurT &
3G / SIS B ST, HI6H H HEER, TR AR IR /IRSG AGERIS R BT FHT R
AT S &1 RT=TeIRat & ey AT 1 § |

01022018 X SRR & AdHaT AT & Yoidlferd: T Tdadl ARHRT &1 T B ST PHURS
FHET H Udh SU &I AADT ADBRY, 3 Adhdl ATBRY 3R 2 Adddr FRierp! gRT FAemar <1 ol 2|
PRI H FIDHaT H HeRT Al BT T & fory A= SiMi H 5 Adaedr ARWGRT & | AdddT f[a9RT &1
&1 o dTel &9 § Bl AR Pl gerdl o FaRS Feaddl AR R T el I@T 2 |

2017—18 & SRM, WA, I8 (Fdddn) IR 39 Adl 9 04 Rierd IR Sia & oy o g8 Rierarl o
ST B TS IR T8I T & WMiaR fuerr a1 | @HuH &R $ ke & # 131 MaR® /3iad St &1 718 |
$H B ATTH | UG T 303 RIBrIdl R GRATE &I T8 | 39 Rg & $aaR IR Y[R &I g3l &l
52,06,029 3. T AT I T |
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SOd -1 Adadl ArT & ReRy w A= v a9y wu & w¥ie, WHaH iR § fede e §
HETAR & AHAT BT BH IR B 1T yomell R o1 fbe 7y |

AR & el & AFAR, FAdhdl SIFRadl A8 30 AR 2017 A 4 ek 2017 Teb AT b
AT ST A W URSBAAT — TR e WRa” il | SIS @ QIR JATSIRACRY & T BRIl AR
ST & pHaTRAT 3R IfHERAT & forv faf= AfaR / sriena smfsd & 72| AFRel iR Uedi &
foq ufg Rrerma Harer R smaifsrd g 7o e Seea oW Riemdl @ 8 oo @ forw U /9 @
w9 H B BT AT 3R IR O I1d & oy RS IeRI & R # Harg & & fog 9t &M &
T | TN PN AR T &I BN & A1 § [CHICHT AR Foild [AeH & Heed DI 9dd §Y, TDI R AT &
oy faf=1 Vetd ICRMl R s Aedh 3R A1ed Wl AR by Y |

fegwat salerR uiferfl /@l d3 & w=amu=T

BT T DT RAYAT & e F THSIHRU HIRURS AL Rurd # uRfR¥re—"@" # wfae foar T 2|
HIRURCE AMHIS SARGIIE:

¥ 2017—2018 & AR HH - HTHIAR AR IRUNIAT & I oFF e, g AR i o+ & forg

Gferali AhTg 3R Weodl & &3 H by AR & foly Ugd &I 5| 94 & IRM S & §RT BRURE
AT ST Td aRUadT &) §o Aol Tfafaftrr e 2—

i. T STl &1 fAEfr
SMSARUCRT & HITHAR Ugell & A=A ASGIeR CleU AR ATl &l Fawell TRER, SR,
TICRR, 3R HUC R TSIGRT Xd FIAT WR Bl T8 | URAGHT BT Wldhd ST 1,25,00,000 / — FU
H 9 ool fad v # 60,65,000 /— U T 7T a9 2017—18 ¥ 35,41,984 / —%6. Wl by Y |

i. A= Rl R & AR faaew a1 smyf:
SMSARATCR 71 fecel—a=~ AT & ANRI, TAIeRR, 3T, WUTe, AR, fasraarel, goRd o, s
faeell, T YeTd TCIM WR 29,29,500 / — . e 1 10 @lel R forde ol agaRer & TE |

iii. fafr=1 Yo wyEl i) fiEd) qiaa IR
EIIST HSel, 2arIaIe Hsdl, Nl Asd, fdeel Asdl, [ATarel Hed, Tas: Hsdl, IR JHs Hed W 57.23

ARG . I Bl 50 Wl dIdal Se 7 &I & BRI AT fay 7Y |

iv. AfrdifEr 3R F[@FT (ea dWR) & Wl & fay ga@ 91T o< & foIu SuSHROT *l
grIfoId &+ @ forg fax<ia weraan
AFTAIFRIT 3R ST Rad HER) & WISl & ol¢ IH IR g DI AT TSI — & faRET
hagl & AT H B B ol 13 g . a1 I TR Ue @l | gor 3iR PR # ta—ud 3reifq
@ I G R D5 DI WA BT TS |

v. STORddE DR ARG @l DR 93 Us THIRIUIE & "Ed | M oA |
HHAT 7 SRR HR RISl BT MG o & foly DR U U Tiigee (fdiow) &7 15,00,000 / —
SO BT AT T |

vi. I Rl WE AfFdr aefaaarer (Tavasl) iR golisl & degd 8§ ORI AISHRs] &
IR H SIRTRGT |
B D GRT W FETIA AHE Bl ARl FTIDPRUT & §RT IAD Silde R Bl e & o7 AR il
IfdT & AT 9 5,00,000 / —5. BT IRTETH AT 3R s &3 H @i &l faf~ TReR) Aol & aR #
ST R B foIU TSR Hhed U BTe-s3H, s faeeil BT 1,80,000 / —UU &Y fa<irg Feradm
Y& Bl |

vii. 3ol & T AaHIfSie ®edvr e — disd 3% a8 &l fa<iig gerdr
AAIRNTS BTV ATS —dIgd 3t T8 B RSl D Whot H Sl TRIDICRT DI WU T 10 ARG
T Bl foRIg FErIdar Ue™ @l TS |
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viii. TSI Yl GUBT, 93 faeell § arer TEIgH @) 1T |
AUHAR USeT b AT AGIRACIAT -1 L Nl FIBed 7 faeell § ot 10 dRI oI & dIe
ST TSITAT BT RATIAT P |

ix. WUHIAR s S Hol $I 33 YRR W@oB ARA TfAfaft>Al a1 smEe |

W WRA Al @ v TR B & 3ided & day # Adeie Sed [T @1E) &
feenfdel & rgure # SMSAIRAIC & §RT Gl HITHAR s T FAaH 33 TR Bs 4 AfH 402
ARG BT DI R IRT WRBR gRT ST e IR 1Y H af&fed &l T8 |

T
rel AR AT P

MRA WRER -1 T ggd ATIoiD, 3fd R ATet Wl 9 P 6T, T8 Al IR Hamail &1 Mafcd W e
AT U 3RIET R & | IR GoIR & HY H SHEC! DI G¥ < H Udb Yebel YUl BRI AR b1 2 | 399 gd
@ Ue 3R HaATh? AT & IfABAR T BT bl Afferd fhar 1ar 2|

3 SIUHST BT 01.07.2017 A AN fBAT T 8 IR ATSIRUCRT 7 SNGAST Bl AheAdgdd I Bl
IUARY T BT B | URH H TEIdR0T § Hefd BSAsal o & dave oigdc] ReR iR IRee] axmEme
AT I H Teh §T Had 2 |

AT BT AR 3rferfras, 2005

T BT A, 2005 BT ARSBT & U @ERS Faar & ARSR BT AT WAUT BRb Al
URETRAT & fiEor # gemell a6 R ugd ) uRERIAr 3R STaracEl & ggrar <A 8 | o & ARER
@ AMEAl BT @RA WY H FUCH B & (U SEARACRT YRS IAGH BT U JfIdh USR] TR=R
(qw)ﬁ%ﬁmww@agwwwaﬁﬂ/mwaﬁﬂmﬁaﬁ%w@mﬁ
qd f&aT I 2 | G Bl AR AR, 2005 B TR & ATHY HRURS BRI AR &= BRI o
SIREET SRR 3R Sdield wiferert AAa fby T € | §%d ST el SAferebr /S Jgal SRRy,
ardiel WETRAT & il SMERIRIIERT &7 devTge fATq  www.irctc.com TR ST ¥ | 3SR
THATSUE UIce Bl JAMelgT ARCIAE Y B QAT § SR AFelg U T4 3fde-i &l e ARSI
gidel UR 3iTerg fhar S 38T 2 | s aRUIMwaRey STREIRE A & duil 3 fuer 81 &1 2 |

Ty 2017—18 & TR AT BT JRBR ATIH 2005 & AT 2338 AIGA U< gY FoTHT T W FUER]
PR = |

faazor I did Yreradnl 4 qY & SN g1 I D grerdny | [ fore g for
ITHT 6(3) D A | (3 ANd YIRGR | FI AT 6(3) | e /e (3 /i &
LR IRIEGRI| CIRDIGINIEG] 3=rd IFIARd | @TRY &Y 77| | SR & |
JrdeAl o we el wfEa) el ) dEn
SICER! 1944 2338 267 6 2065
g T 62 77 16 61
Igufa & fAder

994 P SR N AT & MY . 2017 /GIUA /49 /08 / faHid 02.01.2018 & gRT Igufad & der ured
8U RO STSIRIIERA & drs R W e & BRI 3R IR G qiderel ol I+ H2E 01.01.2017
q AR B & fder few g |

NToTHYT

RA TRBR DT ISHTST ARl & STUTAT H T ISR & HRIFI IR SRR d6 Sdl 37T 8 | HF1 H
RIGTTRTT & YA T e & oI 37 $H&H I Y 8 AR ST A & SrRIaa I ARad & &
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74

75

8.2

8.3

8.4

fore s ufdegdr Rig & 81 ST F 9T & TANT-YR & flv @s v feu 8| 9§ & SR
PRI, UiRIevr, d8, A= Ui, |ARgide HrRidH, e RIS &1 8 | oMY H S Ud
ARSI NS & U g iedree 3R JREBR ASTG ] 2 |

14 RIAR 2017 ¥ 20 RIGWR 2017 & HRURE BRI H Bal A€ & Mo fhar ar | o fafe=
IRRATG Jerm fEd-—ues w9, Bd sderad, B e, ves 9 vd fewor urey okes ufaifiar iR 24
Tt UfrRNfTaT &1 e fhar T, R S SRt § St tRAt ud wHarRAt 7 Wi forn | Aot @
e YRIBR Td GHTOTIH T by Y |

Friverd W AfarRil &1 Saied Aaftifrm Reum, g ik farer sfSfaeaw) 2013 @ srafa
AT ybed

PRI TR Al BT IS RIH 2013 RIpemd, v iR Faror i) iR 9 raa Mt
BT B A MU BAT ST ET & | HF Al Pl I HRRIA W AM Idle &l JHA™ & oy
gfiag 2 3N 59 UBR & B gear & THeR e W dobldl dRdls Hrdl & | iR gd § & 18
FaRT & ITJAR AN BT A I H TWREV & olY AEIRUCRT & HRUNS BRI & HrI—ATT
HHA & S Braferdl 3 STUfET R & IR INaRa Rrarad Afafi(@r) & e fdar war 2|

9§ & SRME B F A SdleA & BIg Rrrad o 721 g8 |
&, o 3R 7eAH Tof S Sl | YI9oT (THTES)
JeH, oY AR FeH ol & SqIAl (THUNS) & fofg JMMYfct =Y 3<er 2012 H Rl WRIG BT =[ATH 20 UfRrd

WT TAUAS BAT dAT 20 URTd ¥ W B9 W BT 40% UA/THS BAT W @WhE B G S 2 |
SMEARAIEIAT =1 99 2017—18 & AR UHUAS BHI H Rl BT 17.94 Ufera & @RS U1 A9e g |

BT 2018—19 H TAUAS & 20% FSTHH TERA / THST BHI I 20% BT 4% BT WRIG BT AT YT DR Bl o)
TG TRIRT BT |

ST A=A 2013 BT TUTA

STHT

TR S 9¥ & GRM HFAl < HH (ST WHR &Rl & AT Ufod drAl AR 2013 &
R V & ST SFaT X BIg T XAIBR el fham a1, P ST W T8l fhar ® 1 3rd: dva=l (o)
o 2014 & 7199 8(5)(V) & A <1 I aTell o I € |

0T Ud <1 8 TRfeAl, fay v faw &k & 18 gfengfoai &1 faawor|

Y & SR Al A, HH (@IS DI 98 IR gaa! ufdad) 99 2014 & A1 ufdd w1 g+ 2013
P URT 186 B I Al FBR BT F0T, (a2 A1 P15 TR & &1 TS B | o1 Hroen ARDH 2013 P
YRT 186 & ST QI ST dTel ol I 2 |

wefera uifday & arer Gfagr ik xR

3Meired 9 & QR ST, HH (@1 @ 98@ 3R gad! wfdadn) a9 2014 & Arer ufsd draA1 srfas
2013 @I YRT 188 & ST (Bl UBR BT FAGT / TRR /e ol fhar 2| 31 HFA1 A9 2013 &
gRT 134 3R SU-URT & TS (TA) IR HF (o @n) 199 2014 & 999 8 & eravia feiRa wF weiRi—2 #
& ST 9Tl ST T I R |

IialRe® fA=eT yorrell vd Saa! yatwdr

Al H U 3RS [FIRIF0T YoTTell 9915 & Sl SMHR, VR AR IRETe &1 Sl & IgwT 8 | AARS oikal

OIETT HE DT AT AT<IRD (IS0 YOTTell DT Ueb Heedqul AT | 3RS Il URIE & P BT QR
GURATNT & 3R SHH HFI & T HecdqUl ol Pl ATUdh w9 A A fHAT AT 8 | BRI Bl MRS
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8.5

8.6

10

Gl WRIE $9 95e% & foly FYga ada eaiie BH & gRT &1 Sl 8 | AdRS FRIE0r gorell &1
faazor srgda—"&"* e faar famet oiR faereryor Rard # feam a2

SIReH g

PUA A D qUS TR Pl T SIIRGH Jaer AAf ST & 3R D] A1 ARSI dobi AR Prierd
B faaRor R HRUNE AfFee Rard # faar 77 2 |

P H AS WR I A B AR 1T B 2 RH TE Aemddd R @ ARGl B Ud Gffd 8
R g2 SiReA IfIaRT (HIeTRaN) FEART vt 8 | AR &7 H1d SRRt & faftre @raary Haet &t
H SIRgH! BT UaT T R HHAl H Sferd SIRaH Taee YUTTell &l RRITYHT BT & | kel TN afafa srafis
FT A MLRIRACRA # SRaA JIidhd Bl 8 3R =g Ufehar arh 2 |

BT P SHIRgT yaee Nifd JeaTse www.irctc.com TR 1 SUGTET B | dle WR I ™ @B SRaq Tee ool
Ifafy @ 3ERIe dea H fafi=T SiRewl & gga & T8 oIk S99 R fdaR—fawet fear | o v
HATHT BT @ B oy IS R /AT BT @ B Ufhar 6 ol 2|

BIECIRKIEE

AR AFd B 7 AN ARG DT JAT (132 Heel Bl 3T 3iR 37 FT H AT HHe: TATH—1
3R TATH—2 T AguTe far 7 |

He@yul Ud AfIuRS® 3maer

IITDT SFerar =TTl ffal UIEHROll §RT U iy Hecayul 3ffal AFditRe Jffesr Fel uikd fby Ty
Sy Fl 1 g Rl sferar Swa wrdl aReremi ) $1E T U |

SHoll HREV, SHFTTSll FHTEA AR faQel a1 7 1y SR =y anfe & deg 9 faavor

Sl ERE, CaHTCTSl AR SR fIcel JaT # o &R @ onfe & way # fJavor el (ofkan) ™ 2014
& 1T UfSd R AR 2013 @ 6T 134(3) (TH) & SFFId Udhed AUferd & S 7 IR &

JTSIRATCRA 3 URETA], IATGT Td Hardl F GAeRl TR U+ dTet fAURT Y@l bl =IAdH BRI faem
H FRAR JITRd 8T & g9 forg Uil ufshan, &rd fafdll, sl iR Scurel o TRIRT e & STy gy
T B, ¥ BT 3R fRIFT YEar 1 Wafa wafarel Sl a1 sruTerd fam Srar B | gRfda iR W
TR GARET av & folt uRuRe ot Fidl IR frRar &1 &1 718 B |

(®) ST GHIET

ST fdaRor =i drferast # feam T 2

%4, | faavor R

(@) | emarfad Sarersl &1 faavor Mgl

@) | 3mard &1 Iy BINGE]

(M) | @1 ISl Bl YR ORE FHIRd B [ofdr T § CIVGE

@) | I Q@ IR TR e fhar T & a1 9 & 9an SIDNSE]
e WA el ol ® o SWd 91 HRUT 7, 3iR

(@) srgaeE™ 3R faera wR fear & @

3MIasT HF @1 SURATT 9 &7 # 721 B & HRYT fafdre srziem™ uRasrr T8 7 | qenfd e
a8 H ddAIdl &Hal § guR IR\l W Jfqy, B SRl &R dd-ial fadr der
FauRadefier yomel g% @ 78 |
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11.

12.

(M) faer g=1 364 3R =@
fUsdl 99 @ g1 ¥, a4 & IR AR T JdTE B a3 fdaeh gaT 3R 9 & SR

qRfad 918 YdTg & If=id @9 @l T8 faceh et f=falad & (s w. ¥)
feawor 2017-18 | 2016-17
IEENIE ISR 37.59 47.51
fadeh qar ey

[EESEIE IS B CIIRCE] 0.33 0.30

el & srRiffsueT & geaiea & Aifa

PURC AHAl & HATAI DI 5 S, 2015 DI AEGAAT & IFAR HUAT JAIH, 2013 & U@EHl B
AIF—TT 3268 134 (3) (1) & Uraer=l # TRBRI HUFRT Bl TaiRe e Jedidhd B Bl eI
a1 & 9% S99 BRI S R AR 981 3R {59 Feedl & e d3 & URNe w7 9
JIRI AT §RT I B JRTH Yghd & AR (BT SI1am 2 |

ArESS IeM fRT (S11E) 7§91 SraTd Mol & drifwe qeiad & foly Ue a7 HeiRa fear
2| YD HUN TAS a9 Vol HATGI (WRA IRBR) & AT FHIar a9+ (THMR) exameRa &=l &, S
BN B oY T BRI AT BT RO HRA € | IR WRPR & AN THY, D AT I Ao -1
I fTT gRT SUT SR Feers ded &1 Srifwred Jedias fdhar S 2 |
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Uge W 22 U &) HUONIR dg @l 3MmeT B |
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2)

THSYgId! fageiyor —

o 3Rye YRAT SuReIfy

o TUhd Rasdl W W IR TR Hansil &1 AAETE SuTer
BRI Tl UHHATH ATAIH &5 Bl U

N
o Yad W alfdd MBI a9 & foIv dadl s & &8 W
CIER]

IRAT e T Tl o ffl & & gar # Fofa o # w9 wadEar

TR HHETRAT P SMER o WRHN FaN W AP TH oRa TR

ﬁmé@ﬁww o UfHaTHS T B HRU INIR H gGald § o W
EICIIG]

21 ffore 1 a1fere et &1 STee
faqga wore Feas

AR YeTd & Aes Fad Bl Tdhol
Raga! wor=i

o Iy WR Ud wed wfafafEt § S=
CIEEN

o 3ifers erawra | gfg

o IS AR AT

o IR TGN Tl & A1y WA SuHH

o g WHUH # fagell Yofal ok A WU USriel @
| FRIST AFS & AT 7S SR @ ol agamari
KRR RG]

e MU 3R scxe feafeT &)
T WR Aifo-fde Sy faar
ST |

o JIIMD IRITST & & AT IoTR A
s uferet

o Iod qoIR ufamet

.

R

MEMRAERA U AdSIG & & WHUE AR AT SHE 2 | $96 99N &5 H ol J131, Tied! 3R
3T YIEDh B U Bd & -1 eIdd ScTal AR Yaldd JaiRil Bl UM dRd AT 3R Wed, ge3e
femfeT 3R dIderds TaoTd R %) U&TH &R & |

310 fRdeR®! BT Hegafdd HaW UM &_ & oy, JAMSIRACH o1 faxig av 2018—19 H A= ugal &
AT 9918 &, OraH 3 WU AIfd & IgaR 30 YMwies Rier fdhemi (AisEr fesi /@ Sae
THISAT B AGFIHROT Afd) DT RAMIAT A & | IR Y NA-IR HIAFT @) AT SMSIIRATSR & 310 YA
T ©ICHH Y HRAT ATSHRACR & Dold AR U G ST 1eadh & HEgq A | @l AR BRE e
IHTSAT B T U fIfORT UuTTell &1 RATUAT BRB IToId FRTT BT FeTH HRAT AMSARASRT & gRT Teferd
IR T ST, T iR gRAT Ml H Al ToIHIIH BeRIe & dacl diTel STEIRT Jriifedsad
UafSiT # gRafiad w1 IR TS, oI, wael iR §Rdl MisAl 7 giell g6 - 50 SifiRad he
NI/ BRE 8 e, RIS # AT STHT AT (IRSIVH) & Ie@ifeld Sid 319 Ufshal Y o |

FHUT ARl FTAR ARl @ (IR & AI—ATT Y IATGT Pl U R, FERIGT TaAsd H 1T ol |
¥ gy oIk 9IRT S AR ARAT MAT & B dG FRET AR Tve], arg Ydboll, TelldbIex TR HawRI Bl
AT I ARAT GGTHR T(TH HHR Vel R e, fUeh 379 U S0 (H1IST) e de a1, HiSHa GRoH AR
fUsel af 9§ 3t ARhTd ¥U ¥ SAAISS & AR AScdSs AT AU 3Mfe dRd Gied Jqdr Bl
3R g™ @ forv uftag 2|

Pl ASSAICHT [Cdhe UIcd b A Ugd & ol HiEIsel WU dliva R 3IR AdIsd dielc & ARIH 4
bt & foTq UTEeh BT 98X bt ATY Y& PR & oY exe fCHhieT & &3 H R SR &R W& © |
YR & e H, BUT bl sfear foiffies & uRSTad WMl § Iuctel UMl 3R TASIURT & ¥ waal |
JFUART IS U BT SUART PR DI FATEAT BT Ul AT |
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4.2

43

Bl BT WU FaAI G Neld WR &l R | 2001 I FaERI A0 3 R—IR 98lld A I T AR
q 31 SReA B T B & Nl 7T o9 JEIRACR §RT ders o & Aol favnf gaergat @r
fAoievoT 3% o= e 2| 39 favrfi @Mue 83 @ SRITR W Ufidd THa 99T | T -8 @ A
J T FHATH 3R JMSARATSAT & &1 U =T UIeTbic] FHSIdT MU 8 59 & BThI 8¢ ddb ARG Xold
R 3MTferey TR WU Hawkit & W H I~ 81T |

A H SIRgH SR freareit # et anfae &

®) TS WU HRER H I IR & oy S ae a9 H Aol MRIGRT # <) T8 2|

@) WRAYT NAd 3R SRR & U U8 4 &N & GRM 9 ¢ IRERl &1 emfie &t # aRgwef
Rerfaai arfes wRAR Y1 7 @9 AaT &\ B 98T 9 |

M) ST § HaT Pl Yot H GUR Wbl g3 © | GATET SEl BT S=IIT Wbl I8 A [ARGHR R HA
TRI TMISAT H Ui R T Ui ST Uep el & | 3 U el & for oy §R &l Sl =mfey |
faReR & SiFarS SR it a1 JARiT DI ATT—3NlT fhar ST 2 I8 faeaa-ia gl g R R
BT |

") Ohl B TLdeR BT AL fHAT WY A1fds diell 7 fTid B & SIRgd | o Sqagd HdT Bl oradm &
AUETS WR g AT MY |

$)  URAIAd WY Bl &R0 Bl TS 81 dlfch oI U BT SI g8 Y JAAT YATH 1A Il Hal UM BR
AP |

HATSTT RT RN H Bl TS Ul 31K IMSIRACRI & §RT Ashd HRATS DR gY AT R Neld B Bles

IS ®1 GHARET BRAT BT b IR Veld WR WU 13t BT 98aR dIdTeRl a9 A |

gexde feafer

IRAT Xeld & ol gexe fChfe a1 Sl & ol o™ SAfSTd R &1 & A o B3 IR aTdrgdhierd

3ol & foIg Ul fedhe 20 /— &. 3IR arargadferd 2o W Ul fehe 40 /— . a1 YR Aled M A1 &1 Adl

TR OS] Rl AT | AT TMR BT R[S WRARI Neld & 1 50:50 & UTd H diel Sl & | s—eahicT W
AAT TR BT 23.12.2016 X TATG B &A1 o1 ST fds 3pfy ) | 7 |

IfE a1 YR q8Te T8l fBAT 17 A1 §HA PRURNT & IoRT W Ufddhel T T | 3T B3 & SHoIaR
% AR PR G4 o™ AR HRIURIT A FeTT |

XA & T TR 1 SABT YT TS SfCHICT Hal TR I IR T 3R AT YT B B8 A SRR
ST | ST fAUTT BT AT & HAII—TT AMSARATER gRT fhU ST ¥& AV HRIT AR HH IO dTel A3
femaii & e S iR W TR TS|

Ried :

e SERT ERel & A1 —TT RIS W TR TS ufovug! 2 | e #dl oiR 9Ra & <rer gfar #
RIS TRl & BRI YR H WIS bl JMIfad &R Fahall © | UTdbid 3fuarel, ifdsli 3k verd gRT
e Uahol & folg ] TR &R TSt # gecra Wl SR & S HF & 39 &5 BT YIfad HY el ¢ |

WieT FERT H T YST3I §RT UG & T5 HaT B IOraRT, 3Ffdd 3, S f[IuoM aiR sgiRaer
SR 9 DI garar, Il garisll & gor § &F Ao § dwel @ Jeue @ fog f&iar @ fava 2 o
A @ 39 &3 | Bl Y Nfa, ufehansii oIk T 1 A v \Rg e H @1 S ARy |
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U AdSIG R BT Uae ™, 7T ST el T F THI 819 dToll JMSIIRATCRIT & ol 379+ W=
PREAR B T/ & ® H H & folg g 2aaiiias srawR 2 | o e Silew &iR fidme wnfie &

®) A FERIT FT—IYIRT & BROT Ul U &I Bl bl AR UFT @ud § FuR &R & (o Herd
MRS Ufshamali & AR | B 1 SMaIdhdl 2 | URIE ANTal & ga & ol Xl & Argq 9
B R HH AT GRS SUTIT DI WISl Bl FTRT AU wira A 916IR 3 37 giel & Jbrael X
AR IR—ufowaedt 81| =aa & § Sl IR SUgad &l Bl SUART &R & folg UfeRIRT fawig @t AT
HATAT A B ST 21 |

W) Xeld BT I W & YT R &) Ugd e & a8 ST & forg wnfier st a1 =iy werott o derg
A IrguTe faar ST ARy |

M) IMSARAICT §RT 3l US UTH IR & gRT AMUS JMR W UG Jid ®Y I a8 & Pl TR
SIS & HROT gifesa URUMH BRI 81 BR UTY & T fdies 3 Us TH ra H gy g8 2|

") dIex I Faar H ATES TR W T AIDT Bl AR HRAT U FAR © faRINaR & WRAR Yerd
& Tead ¥ gl g8 YA IR g Y [reT A= B | ¥erd W I[ura S| @ ST 99T & |

G UGN & IUANT & GIRY @lie &l |l 3 GuR, AY[d S@e H giqy I Faar SRl 3 HH1a=g
I ST Al B 3R BIC TIA Sl A8 A S &, H ¥ 7R MY & oIy YT Ardrama &1 myfed = &
w0 H AR far S A 2|

JiaR® =0T gorell 3k S¥a! yaiwdrn

SRR & ury Il FrcAd MR uRarafia &3t 3 guiRifia &R gewfsa =T yomel wigg 21
HYAT 71 G DI NN BT STTERVT B, IRFRAT D7 GRefT, ArRa—eLl 3R T | g2 AR IS gl
T, oRdTl Rars &1 FadT IR Uiar iR F79 IR fawas+i fadi @e1 TR -+ 9ied 310 SRR Bl
FaReId 3R FHIA TWIdb I A & oy 3l AARS FHa0 Yol & Ua T & w9 # fafa=1 Nt ik
GRS TR @1 2 | ATARS oiRaT Ul IgWdl aIce AdTereT & R B & Aafdd SRRl & T
@ 1T Bl AR T |

qY B SR B BT AR RGN TRIeT AT B, UG, did T BT dics Udbrsee gRT fhar a1 e s
B & oIy HAl & Meed e F BHEl AR—IH 2013 & A 179 AR $9b gRT 91¢ Al &
=T AT B (A1 9o IR wifdadn) 9 2014 & M 8 @ 1Y QT ST & II=Iid ARSIl
e bl fFrger foar T |

3faRe orEr uerr #, aifiies 3iidRed ol URlel GRI%HA & AR HH-l & URdTed & Wil WRT &3t &,
oA o T 2 | S69 3fidRe 1w, Yid SR Td &1 B axe 3R B & AR 3R qaeial
RepTs @ STia @1 e axd B & HRER R IRATAT B AT 3R HAN DI IR H Aaq fefcll
2 | oiRaT g fewfordi oiR &1 718 BRarsal @1 RuIet & Ue HRie oRkdl u¥iel |l & |Her uegd fhar <
RET B 3R oiar wien &1 RwiRel &1 fffad w0 & ured b o &1 2 |

gcafarssT gusitar

SMMSIRACRA 7 DI DT AN BT RN & 0T AATST TSI BRIHA Bl 39 I9a%T H AN]
fpar 2 fb Bl a1 ARBRI fAMETT 3R S97eb el & a1y ¥l fafdferi oiR oF <7 e, ReRidr &R
YR Jad GARTd 81 A ARSI §RT TSI AT BT U | 6] AGIIS ggufadi a1
T A1 ¥ Heg el 81 wdeie w¥ie /Sdi § uReRidr ok e gforgel gRRked &= & forg
TSR = AT FHSII Bl U 8 | SMEIARAICAT H Dol Felebell AN & G A qIER &
31 W Are’t 31 gfad fBar 2 | v wusicd & g ue aewaae FRgad faar T 2 o o9 $4
it Ffaereii 3 vnT far S <1 ® ST 6 RS Joa | STl &l Ugd drl B |
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7. 9Rarefe srif e o ded § fa<iia fAwares

fo a4 2017—18 & ARM FHol oG 321 YA TSP 1,59,530.08 IR BUY I 1,54,416.33 A DU
ReT| fa af 2017—18 & SRM HR Yd M 33,144.71 G SUY U TGP 34,14808 TIRI HUY BIGR 303
gfcerd @ 93Nl g8 © | faT a¥ 201718 HR SURIA @M 21,468.97 TG DU ¥ 22,202.31 CTRI BIhR 341
gfierd @1 ger 83| U@ fRI #9al @1 fad 9y 2017—18 Td 2016—17 &1 Jolieid e
o g—

(= %. o)
faa=or 2017-18 2016-17
IEEIRCARGS IR 1,46,817.97 | 1,53,893.25
TS, eI 3MUATed A 3R Ix gd o (SHIMSEIE) 36,280.38 | 35,298.64
HeTg: 1ol 3R fa<ig uWR 290.76 253.53
TV HeUBTd 2366.11 2241.37
3MYaTed Ha&l | Ugel dR gd @ (GIe1) 33,623.51 32,803.74
JMyaTfe® #s: el (—) / ur(+) 524.57 340.97
JMYATE® A&l & a1 B Yd o (FEIS)) 34,148.08 33,144.71
HTTg: B & foly agawer 11,945.77 11,675.74
PR IURIA ™ (4Ige) 22,202.31 21,468.97
AT (39Tt TR goll @& Uferd @ w9 #) T6e IMMER W 117.96 282.39
S AT (Ufrerd) — Adha SMER W) 117.96 188.64
Y I 94,770.95 77,833.88
UfeRR My (/Ui #) 55.51 52.93

7.1 & & fa<iia frsares &1 fagetyor
ST & I 99 2016—17 B T | At g9 2017—18 1 fa<i freare= oRam uRiferd fagetyor 7 usdbR 28—
(@) uRarad | Iog

(ar@ ©. #)
%.9. | fqavor fo<r ad for ad % o
2017-18 2016-17 | uRad+
$. | SRl @Y oy

(i) Yo IR (@ BT dIderdg g ) 16,110.77 15,456.07 4.24

(i) fa¥RT @EuE
- Ao IR U gt @t fawt 26443.99 21,711.28 21.80

(iii) TR YTd FIqA
- G ¥ 3 866.98 1,574.72 (44.94)
- 3T ATl | M 2.26 10.65 (78.78)
$d — IUTal DI 9wl 43,424.00 | 38,752.72 12.05
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-~ e Rue
(!l) 2017-2018
®.4. | faaro fact adf | fo<q o % A
2017-18 2016-17 | uRad=
. | a1 &1 famr
i) scexdic fewfew
AU Yo W T—Dlel AT 135.24 250.00 (45.90)
fagmue / vadlerns di—dftes Hre 10,273.56 | 8,085.42 27.06
Ud dAfTele! B 9 3
MRV / IREIVAT / §rex-c &b 3Mfe & U oM | 1,240.10 2133.63 (41.88)
IRTT FaT IHR—RAT Yefd fede 5.54 | 36,224.95 (99.98)
AT J9RT & gfayfed ¥ 311 8,000 - -
() 19654.44 | 46,694.00 (57.91)
ii) WU A9 o 3
TSI WEUE W4T | YT 3
GEIE UG FHY a1 YSH DR I U - Ug 16,782.74 3604.29 365.63
I 9IS @FUE TG 3 AdrRll e /
TS / TR TfSal | T 3
UL YPob, dAgH~ Yob e d ITd 3™
B Yob A UG AT 377.32 68.65 449.63
AT Yeh ¥ U A 20,962.79 8,330.22 151.65
ATSA=I Yed / STANTH! YARI 3ffe | yTwd 3T
STANTHA—TS ol | T 377 88.92 197.77 (55.04)
AT Yoh—hS WISl I YT 377 5247.36 | 3,617.95 45.04
(@) 43,459.13 | 15,818.88 174.73
iii) Tied
- ITHT Td TR A 35,444.37 | 48,103.98 (26.32)
- STIRTHAT TR ¥ M-l I far 131.80 123.18 7.00
- AT Yo A AT I A 169.72 194.28 (12.64)
- HEIRTOIT UdrUT — NToId 4,381.92 4,050.56 8.18
() 40,127.81 | 52,472.00 (23.53)
() Fa—daR @ 9B (F+T+7) 1,03,241.38 |1,14,984.88 (10.21)
3= uRArdfe 3ma
IEE @t 9l — ¥t AR 49.54 51.84 (4.44)
Eal &I fdepl — fauria @ 1.59 1.49 6.71
IS oY faspi— IR YeId @EuE 0.37 1.25 (70.40)
dARd Yo — Yo AR 101.09 101.07 0.02
() &l 3= gRETe 3 152.59 155.65 (1.97)
IRETed | UTed Ioied (dhe) (1+HI1+I) 1,46,817.97 |1,53,893.25 (4.60)
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a arfifas R
(!l) 2017-2018
(@) 3= 3y (o= 5. ®)
fqawor for af | fo<g o % o
2017-18 | 2016-17 | YRadH
TSl I
- THSRIR TG SRR A 7ol 1T (Fdhd) 4,568.12 |  4439.49 2.90
- TS 3MI—3T 7.41 28.07 (73.60)
- 3T B A AT AT 388.89 - -
(®) 4,964.42 | 4,467.56 11.12
= AR—uR=rafTe
- OBl & Al 3R v A Ui 986.65 282.09 249.76
- IS BRI USAT T & T SICT helc dAlsd— | 3T 313.26 71.10 340.59
- fafder ama 1,334.03 816.08 63.47
(=)
Td (P+4) 7,598.36 | 5,636.83 34.80
(M) == (g ©. #)
faazor foa ad | fa< o % o
2017-18 | 2016-17 | 49Rad+
AT QAT HI13fl BT &3 23,003.12 | 8,162.44 181.82
e &1 30,475.19 | 41,459.71 (26.49)
SATG UG e g 6,714.52 | 24,029.40 (72.06)
HHAN & arTd 19,215.15 | 17,961.91 6.98
IENIRRSIRI] 290.76 253.53 14.69
I8 T4 FOT qiod 2,366.11 | 2,241.37 5.56
I I 12,983.48 | 10,028.46 29.47
(&) foradam /adas aRawafrad (T . )
faazor foag adf | fa<g o % A
2017-18 | 2016-17 | 49Rad+=
fradw uRwafoar
(@) IR Wi 3R SURGR 15,564.37 | 15,777.88 (1.35)
() GoITd BRI Wi R 76526 | 1,682.92 (54.53)
(1) foaer @wafy 2,761.56 s g
(1) o 3P yR\HfRt 656.39 | 1,261.92 (47.98)
@) foxia oRawafr
() faer 0.32 0.32 -
(i) T 1,104.50 | 1,177.76 (6.22)
(i) 3 fa<ig uRgwfrt 96.65 40.88 136.42
(8) smerfitd #R uRewfR (F<) 6,362.27 | 6,923.41 (8.11)
@) o faaae aR|wRrd 1,362.94 | 1,693.44 (19.52)
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2017-2018
faavor foa adf| fa< o % A
2017-18 2016-17 | uRad+
adaE gRawafot
(@) TRl 740.60 658.05 12.54
(@) fo=ir aResafrat
. IgEr ufaed 54,720.11| 28,866.52 89.56
i. TS 3R Ahe AHEE 49,315.89| 48,611.71 1.45
iii. SURIGT (i) & 3raTTar §& ey 34,071.36| 36,684.50 (7.12)
iv. 3T 1706.54 1591.95 7.20
(M) IdAE B aRFHERET (IE) 667.79 231.05 189.03
(&) =T gaH aRErfr 59,977.37| 37.461.11 60.11
o 2,29,873.93 | 1,82,663.42 25.85
(&) fradw™ /adw Qaand (@ %. ¥)
faawor foq adf|  fo oo % o
2017-18| 2016-17 | uURadH
fadwa= <¥ang
(@) fo=i <aag 10,972.71| 10,373.28 5.78
(@) SredTelld eIy 5,846.98| 7,797.35 (25.01)
(1) 3 faaHE <Iarg 693.45 833.06 (16.76)
I IATY
(@) fo<fra Qag
(i) SUR <IqTe 15,043.24| 13,718.16 9.66
(i) 3= 41,392.87| 35,899.41 15.30
(@) 3 qAHE <IATY 60,826.19| 35,535.68 7117
RICEIE] 327.54 121.18 170.29
(&) T R SIan (IRY) . 551.42 (100)
o 1,35,102.98 | 1,04,829.54 28.88
(@) T garg (e 5. #)
faa=or for af| fa<g oo % o
2017-18| 2016-17 | URad+
gReEree Tfafafedl | g Tdhal 2,362.62| 33,823.81 (93.01)
e wfafafdl | g€ Tad (SR ) 4,020.63| 9,356.52 (57.03)
fo<ira wfafafeal & gg ol (5,679.06) | (13,594.90) (58.23)
gd & 3 A TAdal AR THhal I 49,315.89| 48,611.71 1.45
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A
&)

(@)

()

qiitfes Rurd
2017-2018
(8) Yo #ATad @ A1t 99 2016—17 & forg ww=iar U=
e TSl BT FHsir S+ & fa<ia cfef & gofem =1 qRiE T8 T
|qHsitar A & gfasr THIAIY 2017-18 2017-18 &
(St T @ fag) | aafas v
IRATAT | oA (RIS . H) 1,304.15 1,463.81
fUoe q¥ uRRare™ eI § S (JaT Yodh Bl BISaR) 100% 100%
ATt/ & oI (%) 12.61 25.73
PURT (PRIS B. H) 55.00 34.53
IR A1 & gAl & oAl 31 G=1 3R IATRT Bl 3.17 3.73
famr & forg wifd R a1l (T8)
AT ATl () IR | IS & 69.13 136.04
et a1 A= (Fad)

*qy 2017—18 & fory BXIEIRT THSIY & IR AN e
ga—arR frsare

JMEIRACTAT & IR U ATAARID &5 © 5T H @rue AR Sl TR (Aga=dT @M, [
QU AfEd); I Ud Te; v fCafeT iR dideds UM &1 a+l ‘Yol IR | 99 & SR fUsel a9

B G H 59 &3 B BRI e A fean T (@rE %, o)

faavor foq adf| fo oo % o
2017-18 2016-17 | uRad+

AFAAR oI
SIERRIREIGEIE] 44,611.41| 16,162.91 176.01
XA R 16,597.72| 15,909.92 4.32
gexe femfeT 20,425.32| 46,993.86 (56.54)
Tieq 40,654.16| 52,866.71 (23.10)
[ECIRIDRCIEEIEH 27,695.28| 23,498.16 17.86
AFAAR TH
GIENRSIREIGEIE 13,686.98|  6,690.04 104.59
¥ AR 3,338.03| 2,953.69 13.01
gere fewfeT 10,058.35| 18,687.00 (46.17)
Tieq 422654| 5643.71 (25.11)
[ECINIDRCIGEIGH (1486.02)| (5,418.10) (72.57)

A9 WAEE & 89 4 ardfas faer, FRifaa afeaal @1 g afza sigafie 9y

ST H AR DT Gep TP, ARFI AT UM Yae 3R BRIl BT arcraRol & | e A Yaer H Wi,
afRerr, gfgfte, FATasll, YREhR, UIeHTe, GRET, TR, IROM 3R fwre gaee sfe fafaffar &1 s 2 |
MRS GRT AR VAT | FdIS A Yol BT GBI B 3R 372 URT avadh Fgad vl B |

HHATRAT B Fdel F fIaRoT BT SH3MT BT Sooikg RUIS F Bl 3R fbar
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(10) TATaRoT 9919 Y9 HREAV, AH-Id] AT, AT Hol 1 fabra, faqeh ga1 dveor |

UATERT q2Td g ERETOT, Teheily] ReTvl, AL Ud fAdbrd WR wE, faqeh a1 oy iR gy | e
T RUe 7 @8 3R & 7€ TS |

(11) BuRe amfye <1 vd grRofiar
JMRIRAC & U HIRUNE AHINIG SIRIE TG IRV & e § HH+1 A 2013, HTHIR
e T arEse IgH fAMRT & At Fee ok & 1 wd Ue guRHMING dRURe |riie q1iid gd
aq faer i /g € | PRURT dMifoie fia (HITHIR) Ud |ad faer (THs]) & a9 1T Uh
3T IS T & ®Y H Aol 7 |

(12) TdmE e HAT

gder faaR—fawet 3k favermor &R fFgere @ R A $ul & Sg3ed, vervr iR AT &7 auiF 2,
U GRe¥] Ud WTIRS U 8 3R 9 AN Il AR G798 & 3favid g yerfcreie $ed © | aRefde
3ffehs IR Y T AT & = 81 Aebcl 8 Sl anfefep Afal, SRR e, 3R 3= 3rguifiies dRep!
TR PR &R AHd B | IISHI BT TR (61 AT 8 f I SRR Sl WR aedad] | 31fdd R T Y |

fd Ud frqere ded @ AR 9

T/
i : 24 Ryawar, 2018 (Ta. b1 wew)
I : As feeeh I Uq gde Qs

DIN: 02316235
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e @ Rad &1 sy &
®Iai¥e AT i) Raid

B BT DIRYRT I BT g2+

BT BT HIRURE AT BT 3, f974 UHR &

“qRERIAr, yded ik Rulfdw gfhiftaa s ofd 4 RauarRal & Jea &I qer1 =, a9 9 dad
wifafera faf =l &1 srgurer =81, afed Jyuf W & e smaRer &1 N qgrar e $3+ s9a forg
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EECRAN

Xl HATTT, YR WRBR gRT B & S Hsal § AT SRR 9 F1f8d fby ST arel unfery &
9% IR 3rerar Yol HATCRT # SIBRY & HRIFR | UG Jal & o+ I Y& & |

s gl @ Fgfdd Yol d31ery, YRA ARGR gRT AHRIG: O 9y o 3fafd & fou &1 Sl € | el
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a7 faqer H Bl {1 AR B BT Ioatad | &Y | Fewre Avsel gRT TR 3R AT B & d8d Jeli-idb
Y ¥ FefRa grr Wit 3 wrfafaferat e & for A Sk ariRsrfie At § 9rT of Aad € |

. WX, 98 Uq suferfa

i) EXEAr
31 91 2018 &I AT # f=ferRad e o:
®. 9. | gl & 9/ Rerfer
1. Sf. fixer yHt, wdm fFevrs aree
2. | Sf. Il arRmer 9ifteR, wWdw e RS
3. st S8 IaTe, Wda ey R
4. | =N A WA gRodl, Wdd Fewe GESS

ST G- BTl B Afera |ffa &1 |fa g |

e (@MU |aT9) &R g "emvadd (AFd G ) A9ag ud aiksifis afafd o doa o
TQqTS ST o ® |

IY 2017—18 & R 3 () IR #9G9 Ud uiRsiie Iffd & 9@ marfia @ T8 |

fqaRor foF =1 ToR 2

BN, | AT vd uiRsfie Y@ @i fafr el & g &7 | SuRRerd gedl
afafa & doa Gw=ar BRG]
1. 104 06 S, 2017 3 3
2, 114} 27 3SR, 2017 3 3
3. 121 31 STHANI, 2017 4 3
foxia a9 2017—18 & SR AT AT ®F SSBh! BT [AaR0T IR T & SURAfT 4 TR 8—
BN, A Retfar dodl B AT
el & | SuRera | suRerfa
HRIBIT ® yferera
TIRE 456
1. | sf. efiRor et ey 3 3 100
waa fAeers
2. | Sf. 3l IRmE9Tr 9ifgex Rirra) 3 3 100
LESERBESIED
3. | st &9% 3rrara RS 3 2 67
ada fAeera
4. | Y BIA AR R KR 1 1 100
EERERBENEY (27.10.2017 )
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A
(&P

el 3k dw & weayel ydgaia HaRAT &1 RS

AEARAC, U dd AP &3 B IUHH BF & AN, SHH PRIHD FQerdl o Ry,
FRER R uReAE & FaRer ool & 9 gwes & Ifiid Yo #Aed & ArRgd 9 IRd @

aifitfes Ruid
2017-2018

Icufay gRT A S 7 |
fId ad 2017—18 & IRM, HA & Hz@YUl Uded HHANRA! DI A U T arRsfd &1 fdavor
W fear T @
$.d,| FRyal & am daq | age™ | e | fsaea | fiuw # | Wi Cx|
Mt | gREBR | e | fadeu
1. | Sf. IMWUT HAR AT | 935984 | 570,550 | 1,09,992| 10,72,305 | 1,89,251 - 28,78,082
3regel Ud udy e
(31.07.2017 )
2. | s W~ ydm Hed 34,18,291 | 14,41,198 | 16,82,338 26,06,315**| 6,19,09% | - 97,67,238
e ud &y eurd
(18.09.2017 )
4. | STl SMAdR DIR IRIR| 20,58,235 | 476,412 | 4,61,014| 1221296 | 327,018 | - 45,43,975
e (wied vd fagorm)
(30.11.2017 )
5| st sfikM dwerae 33,91,088 | 845526 | 1,74510| 590412 | 605376 | - 56,06,912
feee (@ )
6. | sl gu drer 17,99,859 | 3,59,639 - 363,344 | 308577 | - 28,31,419
EREIRSIEC]
7. | 2N sroig shareg 15,57,862 | 6,31,345 | 146,452 44,016 - - 23,79,675
THE HEvEgd (faT—I1)
g PRy fa<iig i
(21.08.2017 )
&l 1,16,03,457| 36,93,325 | 24,27,854 58,53,672 | 20,49,318 | - | 2,80,07,301

* ] b gRT dY 2017—18 B SR PIs Wl [Abcd SUTL AT UIHIT T8l P TS Rifh HH- & $fdac] IR Hae
YR IRAPR P IRT & |

**2015—16 31X 2016—17 & Ty WlRYY

AR ARl & uiRsfie:

WEHR) TS B HFIN & gRT BIs RIS /986 Yoo 78l faar Iam 2 |
wWad sl &1 ulRksifie

Je@dTerd (RGN W[Wad Fewel o Bl URSAHAS F8l a7 Sar| 3% ddd &we A9 2013 #
FEiRa A ok SHa Ml & ER d1s gRT MUiRT 918 &1 sigar S|a! & affy @ doa § wmr
o @ oY UAF o8 & oY ®ael 15000 /— SUY HT I8& Yo AT ST B[ 9§ 2017—18 & SR w@ad
el @1 fhy 1Y 98 Yoo & YA BT fJaxor F=faad 2
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A aiities Rure

(&P 2017-2018
9. | Wad fRusl & am do® Yob o
CIK afifa «f
dod doa
1 Sf. ¥l IR qifgex 60,000 1,50,000 2,10,000
add fAeera
2 sf. fire st 90,000 1,95,000 2,85,000
add fAevre
3 et d9d TaTa 75,000 1,05,000 1,80,000
LESERBEIED
4, gl.afaE agd <l 15,000 45,000 60,000
ads feere
5, sft da AT g 45,000 60,000 1,05,000
ECRE]
6. g aRar Seais - - -
a4 fAeera

6.3 HIRUIRT AMHISH TR IR arvfiadar fasra afifa
®. faarmed 97
HUN B IR Pl LD YaRToSl IR IR GAdGd & DR G WTHANR IR TS AT & Hfere
famref wel # 9 & | SR Sqfa, wwe Siafad, 2013 @ IEAl T¢ & AR AITHIR A,
HgRaR fAfAfeR R @ fBy S arel 2 &1 Fier iR RN B U & WITHR Jgdd IR
ORI BT dIR R & olv Aee Heol &1 FerIdr, Jad daerd & A4y §, B & RN § 9dd faerT
ifr feenfden &R &g, #egq SR Addiield TESl Ao, |6l & ANR d&dl R TS 3R
JARTE T B & A1 THS! URATSTRN / Tfafaf & wxgor & fFRE |
. WREAl do& IR Iufkerfa
31 19 2018 1 Reafcr & srgaR AfAfy # fFrefaled 9w &

®. 9. | 9c9 afafa 9 Rerfa
1. off AR~ YAIU Hool, 3reTer U Y&y fQa arexe
2. shclt Rerar 9, sie—arferd SRaRI Feed NESS|
3. Sf. ¥ IRIEr 9, Was v RS
4. Sf. fiRer yHl, wads fewr®s Nira)
5. gl gfa agddl, wds feee GES

S GHT BTeRT, HUAl AT 349 AT @1 Afa 2 |

g HEIdgd (S7hT) HIRURE AHISIS Q1 Ud Aaq faera affd & Arsa ey der |afifa @
Jod H W wY W AT 9ew B |

Y 201718 & IRTF AT BT 4 (AR) d8& AT g8 | =0T /4 gaR =

. | HigdsR vd vasl gfifa do® @t fafar afafa e Suferfa
B doH G&AT ® GET yforera
1 16 di 06 S, 2017 5 5
2. 17 f 21 3T, 2017 4 3
3. 18 9l 27 3[IJER, 2017 4 4
4 19 df 30 STTaRI, 2018 5 5
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Ifafy &1 T dobl IR Wl &I SURAMT &1 fAaxer 79 gaR © -

Hd.| gl & A Rerfar dodl B GE&T
ffevrel & | SuRera | sufRerfa
BRIBIT & yfaera
SR do@
1. | SI. 3T FAR FAET JreTeT 1 1 100
SeTET UG Yy e (31.07.2017 dP)
2. | it 4@~ ydU Hed ey 3 3 100
e Ud y§y e (01.08.2017 )
3. | sft Regar <aa qa 4 4 100
II—hIfeTd TGN SITD
4. | Sf. <&l ARTIer g JaT 4 3 75
wdd fers
5. | Sf. efirwr vt Jeg 4 4 100
ad= feers
6. | Ul wfas agd<l SESS 1 1 100
EECERBERET (27.10.2017 )

6.4 TP UR® a8 GHfT /IR gaR@dl B aRare afifa
AT D IR DI GAGE DI Bl D gole 2017 H HINUT BT T ofl, HEE AMFRH 2013 B
UIaeTEl IR 3 AR Bl & d8d 21 3R 2017 I AR dle @I 88dl d8d H HH &
CHIRDT Bl Fag AT T3 &1 T8 |

CCEINE I CLDE

THURG Feel FAfd & foaroiy fawal § 8@ oR R &/l & IRRURSGT 9 U gRarei &

AR @ RART TR B, IIRURDI BT RIBRIAH BT 8 B, [SdoR gRDI 3R =7 Ufehfd Rl

et Rl @ ofded, orgAied @1 ROfET wnfier € gfaact R fSavar ar il o wfengfert @

RIFIARYT AT FLAARYT, Gt TAT U5 iR T / F8ee / T avor o7 77 amomds SR aveT |
9. WX9Ar dea yq sufRerfa

31 919 2018 & WAfY § f=faRad e o—

%. 9. | 4qH Rexfear
1. Sf. e ¥Hf, w@ds Aev® 3
2. Sl F® Iard, @dd e NS
3. st s deveradq, Meys (@MAUE Jan) Rra)

S AT BT SR afag afafe o afva g
fo af 2017—18 & SRM WHYURS Fdg FHT B PIS o8 AT T8l 88 |

6.5 IRy gyde= wfifa

$. faarmel fawa:
BN B IR DI Wi Yaadsl R IRINId Jadgdl & SR FNEd Sikgd gded affa & faarmed
SIRIH geerd Uolell B FHI R JoAid AR S HI i, B W1 78 ArEaraes JromLi AR
afspamell # wnfe WWifad SIRgd @& 8F @ FHier iR RwRer, 6l aed S a1 o Aradiie
TeATe U<l A1, SIRgH Jagd A & AT DI GHAREd AL, WIS & TS SIRGH UIChIfer]

DI FHIEA, SIRgA Jedee Tl H IR AR & § STwddl 9gM & Gl o1, Yaegd & Hifd
TRl T Rl 3R A DI BT GO AR AT 31 |

56



i Rure

>
(!l) 2017-2018
. G391 9o vd suferfa

31 AT 2018 I AfAfy ¥ f=filRad A g—

$. 4. | 9cH fRerfa
1. sff Ao YA Hedl, 37 Td gy fwrd 3reeT
2. st s dFveraen, Mws (@FUE Jan) REa)
3. 2l Y3Ad HHAR IAHIER, IAM—FIfoldh ARBRI [Fazd qa
4, Sf. fiRel wri, wWda s o
5. gl. gfeq agddl, wad fees Ao

AT @7 9o H [T ARG / S Cl, IR SIRaA MfABRT iR fafey ifSram el smHisd deawi 2 |
fa=TTa 99 2017—18 & SR SIRGH Y& AR BT U d3 AT Bl T8 ST faaver {4 R 8-

BN, | oy yege afafa dod @i fafer afafa 4 gew | dod ¥ SuRerd
Yo der ® GET el & g&r
1. EGA 20 SITa¥, 2018 5 3
afifyd @ doal @ AT Ud gewl &) SufRefa &1 fagver = fear war 2:
BN Al B A Rerfa oBl B AT
el © | SuRera | SuRerfa
HRIBIT ® yferera
TIRTM d8®
1. | sff 9@~ 9damU Hed e 1 0 —
Iegey Ud ey fQerd
2. | it iR dperaaq RS 1 1 100
feers (@A HaT)
3. | i ER’TI—CT FAR qHTaR qa 1 0 -
ST ARG Feed
4. | Sf. firer =t JaT 1 1 100
EENERBENEY (21.08.2017 )
5. | 9l. gfa agddl g 1 1 100
EERERBERET (27.10.2017 )

I prATHD afifar:
6.6 frasr afafa

6.7

Sidig AN el & IR SSIRACR Bl e G &1 7o+ 39 yaoH & fog wfdmdl & i
TR & JTJAR SRy Ay & sreudrad & forg o & ara faer e ol =t 21 afafd
ERT foU 7T 01 P1 SMEARACRT & ez ded & Adel aarel UKd fbar I @ |

afafy & ereer vd udy e, e (<), ik fFeee (@mae) 810 € | Sod! &l 3mare ofd ol
IS B, fbar AT & iR 39 It I W o B |

®RigTd® die afafa

PRIUTAD TS BT TS IMMSIARACT H §—6 3R STH 1 & HHAMRAT BT Wl qHEA 3R Tar=iad &
AR & ey H A (i) TR B IR SHBT Uy 9 IR g9d Il I8 A, fdRd
faeeiyor & forg Y wrl, @raiie &= @1 gy 3R ¥+l IReETee Fwred & oidRe yaei ot
R 9 feR B |
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A
Ch 2017-2018

6.8

6.9

9.

afafa # sreger vd gey fewre, fAgere (<), feeme (Wied vd fauoH) iR fFeere (@ Jam) € |
HRIUTAS drs DI fa<iT ¥ 2017—18 & SR 7 (A1) 9@ AT B TS ST 26 A 2017, 03 WA 2017,
06 YT 2017, 06 MR 2017, 02 TR 2017, 27 HRAXT 2018 Ud 28 AIE 2018 Bl AT I TS | b
H T Al F Wi foram |

S AT PBIERT, HUH Afd, 39 AART BT AT 2 |

IR HHAITHAS HRIUTAD] BT |l HIIUTAD dre DI dSH1 H JAT AMaTIH B W AT foar Srar 2 1

yymafe afafa

eI AT BT 789 HRC AT THSIBIR 4 WAl Pl @il AR & B & AWl & FAed AR
IR gRareEmRIl & fou sriieies Yol giaem & forg faxiia densil | 99 g a1 MEdNI, MRIAR AR
3 T UTRIBIRAT & URT USHDHROT TAT BT DI 3R H BTG DI SRR MR 1T B 5
TTferad e @ forg foamam T 2 |

AfAfY # areger vd e feere, fewe (<), e (qied ud fauv) ve feere (@eu |arg) 8 € |

ot ad 2017—18 & IR UG AT BT QAP 25 U 2017, 07 S 2017, 28 IR 2017, 18 RITwR
2017, 09 3MAIER 2017 T4 01 HRAXT 2018 BT 3 AT & T3 ForaH FfAfa & a1 il =1 9T foran |

AR gATaRYT AfAfT

e At 7 Fawre s &1 &R W ST AfId Bl U Fawi AT & wU H TR SRR B &
oy urfrepe faar rn € arfs 9 g 1 5@ oy Yol w1 A SRy UTed 811 A1 ST AT DR |
X1 AT @ e o a¥ 201718 @ R TP AR 12 RITHR 2017 BT AR SR 5T T |

wWad el ) 3T 9 98 -

BT ART—H 2013 B SW—IV DI AN & T R Arauie ST fvrT (S1dE) & 0 iR
RGN (T Faereh) B YT 3R ITRIAT 20 T[A 2013 B AR DHelvs d¥ $ aRM w@ad FQerad
BT T T I d3d &1 30 TTHANY 2018 DI JTANTT BT T3 | §db H T Tad = feeret = 9rT form @ik
3% BT BRI Qe qUSE Bl UK fbar 7137 |

3T |AT B 45D

aififs s war (Tofie)

fUwell 9 a1ffe oM\ 9T &1 JodT (Toid) &7 faavor 71 g &:

Ty fa<ha o feie fe= a1y AT gika fagiy
dhcq

1691 2014-15 18.09.2015 | IHAR | 1600 doi | AT PHe, HHRT . 237, BEll
TERT A, N A,
s el - 110001

174} 2015-16 27.09.2016 | haAR | 1200 g0l | A Hel, HHRI . 237, BEl
ORI A, N W,
s faell - 110001

1641 2016-17 20.09.2017 | gefdaR | 1100 91 | AAFT Het, HART . 237, GGl
ORI A, N A,
s fell - 110001

Y

() BT BT ARAIH 2013 FH AT LT3N BT MSHITHAE & §RT SIRT AT AT iR Ardqivas
& forg HRURe ffemd W S & feenfdei &1 srure fhar 2 |
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A aiities Rure

Ch 2017-2018

10.

1.

12,

(i) PUN D IITDI TUAAT YL NAT SD GO} AT HUfAT 3R WAT e RH T yeet srerdr $9d
Haferdt & ATeH ¥ Qe & w9 H iR /A7 AIEER 3G 8, b A1 Pl ol Te] gl ¢ |

(iii)y T fHET 1 A BT @, S AUR & Iqa F el 8, 981 WAl § Aol STl AT B | AT Gaphd o
B W @ (S Heol 3R Ied Yae & U W =81 fohar a1 8 |

(iv) DI H AIIfRS IR Ifharetd rguTert Bl A &R @ foly e UoTlel! HIN[E © | 918 &I 39 ddy
AT & S €AMb B IR AR AT 1 BT I 1T 8l 9 |

(v) & a9 2017—18 & forg fo=i fdaxor w1 Mfaf—M 2013 & 3rg=es 133 H SIRGRIA oi@r AF®l &
3T TR T T2 2 |

(vi) s A aul & SR, ARL Bl & AT Ul 9 B89 & HROT Bl AifdfEd UidRT §RT Hu 0
I U] el e TS 2 |

(vii) HFT MRS wY A SIRIA aTel &3] 7 A= IRATSISI | S SIRGAl & [T 3§ dre Bl G dall
e © | SITREH gdee | Hafrd fdaror e foam faqel oiR fageyor Rur & “SiiRes siiR fRiarg” wmew
¥ife & sica e MY E |

(viii) TR 30— HFa JAfAfTH, 2013 & AT 177 B JJUTAT H HH! gie el © b fedd <sR
AT & Tl U FH HHATRAT IR UTEDT DI IR BT AT JA-MTD ARV, R frar |iawe
RGeS B GAT &I Fbal BRI AT 3fehel Vg Jde e Bl We o & oy TgARATSAT Pl
f&et iR If & STTa PRI G HISE © | F8T (U 4T ega=iry fafderdl d +fid gagR o
JeTar <l 2 | B gite well @ o foddt oft aafad a1 orar wRien |fifa 9 fem 9 e 72 T 2
feeet e T HFI e www.irctc.com TR ST © |

(ix) TR =g & o 4 B T S YR & ®Y H YRS R BRI I AR 964 & HRT BT
feRor o 2017—18 H Fot W BT oI H UM AR BT Tl D1 Ufcrerd 10.74 Ffererd < |

AR Fa¥edT & A1

T wifer ariie fawia alRomd, 91l RUl, SRURE Ta+=q #9afd 3R dis @Te, WRA™ Yd 3R
SMSIRATCIT & 7 AN, HIRI—{ToTEH, Brs 3t o9 Hede G Udrad, HITHNR Ud eRoTar =i,
SHRgA gefere Ifd, SRERrS! udr &3+ IR F97d A 7S 39 ISqT W IMSRARAITRA DI MIHTRS JaaTSe
www.irctc.com TR IS fhY Y E iR JawTge | 39 SIS fhaT ST Hah 2 |

fafr favmrt @ fAfaed, & 1€ faemtt /<dfieet & @ o= sieRe <o Refir @ wrer 0
TSRS BT a9 W 3Uclrs fhar S 2 |

9IS el &1 ylreror

RERT & AR, die H Y (e & Mmiid 8 W, Sl & gftedi, e, orifde e, o qel,

ol 9ell IR Ialfie Fdaras @ Hdg § SiuaiRe gfderor iR SRy & fou omaw®

3R NS HATAT & d19 YRR, SII S5 UfhaTall, HeIail 3R SIIRgA UIhlsd 9 uRfHd &vH # 788 & &,

HU & A W faar Srar 81 99 2017—18 @ ERM Wdd ewdl @ Ry U arey ufdeor &1 faawor

IRISIGRIES

i. ST Bd JTUATd, Wad Qe o gsiexT § “oldr uNe Afifd @& gurd drere’ IR ARSI
BRI § AT foTaT | BRI 18 IFTKT, 2017 BT SIUIS §RT AT b 7T o7 |

i, S AR, Gaxwel, Wad fFrewre | R H AheEs & e geh W@ Faget el e i
TR MR BRIHA H 91T o7 | BRIHH 8 W 9 STHaNI, 2018 T SIUTg gIRT MRATA fdodm 12 o |

[SECIR RIS ICT N
PHUT 59 I & ol YATERA &1 & b 97 2t arelt faxiiar faexfori vy # s Sier gifed o |
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- aiftfes RS
(!l) 2017-2018
13. IIRLARAT & foIQ Arm=1 =@
(®) are] ad @1 arfife T 4o
e : 27 AR 2018
I 11500 T
WM - G B8, (HART TR 237) TAT I, ¥l a1, 718 faeet—110001
(@) R gifesT &1 ufawma
goft fog g SRRl @) " | fog v 9ay &1 gfoea
B AR (Yol AATCR) AR & Ieafd 4,00,00,000 100
IR & 1Al
G 4,00,00,000 100
(M) g3 @ e/ aRara T sesai
e | &R fafi= ot # Rerd Sieet draferal & &t dus! & Jawrge IR Suae ¢ |
(@) uShiepd sraTaa & ArM 99 A9eR &1 aT (39 Ruld 9 wnfia siuRe afremas 9 |@9fa
Al & Aqe H)
Ul Afaa, mgeAIERA
1197 T, 91—148, ICTHAHT BSHA, IR U, 78 f&eeii—110001
AT . : 91—11-23327746, S—Hd BT Udl _companysecretary@irctc.com, Website: www.irctc.com
14. g3 /Eewan gaToH
3 QH. Ul oo, 31edel U ey Mqerd (930 SridRI AfEeR) 3R 411 oiory siiarad, g Jemegd (f[ad—I1)
T 4 AfABRI & w9 H gRT fAfad wu gwdeRa gHroras faie 24 3R 2018 B JATANSI oI uRler
AT BT 48d1 dod H 3R deazard A1 3 Fawre dedt ®1 9441 d3% #, UK [T 77 o1 | o |Hler
AT &R fFaere Fea &1 uwgd fAftad swaerRd THoTs e — “T—2" § Wl ¢ |
15. PHIRURET AT R Ardwfre e favnT garr T —
JMU®HT HUAT 1 HIRARE AT & Fder # Rure fafAfde uredl # Yo #3rer iR Arduifve Sem fawrT
IR B AGSIId &5 & Sl & foly SIS §RT HIRURE ST ARG 2010 gRT FeiRa wwg <
& IR Ud R &I TS o |
AT IUHH fIMRT 7 HIRURE AT B PIC H ATEARICIAT BT I9 2016—17 H “Schse’” & Sof
T & | W9 IR & MR R 7T 9 2017—18 H Icopte ST & IUAfT BT 377er vl § |
16. DIRUIRT IATATIATHT UR FTUTAST YHIUTUH
AT T fIRT gRT I HRURE IR Al AREen & fava Jamifeid &w e & gIRT BIRUNT
AR & JAFUTAT BT THIT TS HEW dford! T UUS THIRIYSH YFSRATT HU= Hevedl gRT SN
AT 7, BT 349 RIS & e — “@—3" & WY H Feld fhar T 2 |
17. afad orar udiar
HHAT AT, 2013 BT TRT 204 AR $HD 1€ & AT & v d HAH IRTA AB T TS HHAT UfFefRiT
BT AT Bl AT aY 2017—18 & fTY HHI BT ARIAR ofar wier & forg Fgad faan o | fa= ay
2017—18 @1 AR or@m wier RUic & Arer odm wien R feufirl ) ydes o1 fewfomr g1 Ruid &
ITIT—8 & ® § Her = 2 |
@d Ud Freee dsd @ IR 9
gl /.
fastip : 24 Ryawr, 2018 (g, A1, wew)
I - TS fedh JeaeE ¢d yey e

DIN: 02316235
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- aities Rure
Ch 2017-2018

4 3]_‘;]’3?] _ “@_1”\
fa<t adf 2017—18 & <R 9IS & Al AR alkss yau gRT TRV AGiedl & JqUTA & daer §
Jeae Ud geae fders o "ivon |

H, TA. U1, Hod, 3reaet U4 udy fRqwrd, 36T Yord e Us TReH SIRUNTM UdggRT 9iyo &l & & e
el & AT AR 3R U & INS a8 &t -1 Gfie 1 8 fb 78I 2017—18 B IR ATRVT AT MR B!
@ U ol BT ST fhan g |

Bl / —
(Ta. d1. ¥ieo)

fe-ie : 24.08.2018 e Ud gae e

L i : A feeell SIS © 02316235 |
4 . N\
AT ""T—2"
& sRISNI ARGN td ge fa< e yarm

ar ¥,

e wed,

3feaa Yad deRw vs TRea afueE fafiics

3 faeehl

i.  H9 31 A9, 2018 B FHG IY B SISTT Vod deNT T ool dRURM fol. @ faxiig favon &
qdhal YATE DI FHIET Bl 2 3R (U SR Ud favard & JJAR YA HRall g, fob:
(@) 39 faon # P IRdf9d I faaxor e 81 & W 9 & {5l aRafas qew &1 fouran
T € a1 feyfia fey 9= arel faavor fAfka €
(@) s faa=o § HU Al BT AEl Ud e uRgw U Wl U fhar T ' SR A gEford
AGih AFDI, N FrEl vd fAfRRE & gy g |
i. W SFEHR) Ud AT & AR a¥ 2017—18 & GRM HUAl, fhdl gRIES! arel oF—ad, IR BT
AT HUN B ATARYT A2l & Seetad aren Tfafafedl # enfia 72 B 2 |
i. & faxig RafdT & forg emaRe = a9y ee &7 ¥ WieR a”d € iR a8 ff f& &
fo<ia RuifdT & |afdq wudl & om<IRe FRIFT Yolell &1 JHTarcarcddl &1 Jedidhd fhar 2 3R
afe IS B, T TR TEGN H € 3R 39 BAAT DI R B & oIy So1Y Y AT YRATfAd weHi, A
3T BT T B |
iv. A oGl TRIeTd R olEr wRierT Aty & gfud fear € fh—
®. 99 2017—18 & IRM fa<ig RAOfET W maRe f=mr § #1E Agcaqel gaama & garm 2 |
9. JY 2017—18 @ IR @idh AIfadl § P AedY0l deold el g3l 2 |

T Ul {5 Fequl dEes! gl B SN §F ARl Bl 8l § IR 7 & dul &I faxi
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g TIT AT I H F1FEfiT & 31 SRSg v 4 &yl af 91 @ &1 Hverd! & srgHieT | 91 31l s dow
rifora 781 & @ fory 2013 % gl gred e oft 8/
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i. oifear A BifesT

aifitfes Ruid
2017-2018

IV. ¥R BIfeST &1 @y (o sfdadt & yfiera & w9 9 sfdad) R ¢S &1 d63m)

IR TgRBI DI Bifedi

99 & yR¥ ¥ emRa IR B
T (01.04.2017)

99 @ 3fd # aiia AT B
& (31.03.2018)

feie

Hifae

Bl

RN

DI %

feie

Hifa®

Bl

RN

DI %

as &

yforera
gRad+

@b, YHHIeR

(1) o=

%) @fadTa / fR=g. ifefra aRar
W) BRI ARBR

) 5T WRBR(E)

w) e fm

) I /fo<ia wvem=

) PIS A

4,00,00,000

4,00,00,000

4,00,00,000

4,00,00,000

Su+sis (@) (1)—

4,00,00,000

4,00,00,000

4,00,00,000

4,00,00,000

(2) fagwr

(@) facen # X&= aTel WRI—aafdaiTd
@) F—fHRT

M) fer fm

) db / facdia w=em

S) DI I

SU—lS ($) (2)—

giAe @) G AAX sifesT
@)=(®)(1)+(®)(2)

4,00,00,000

4,00,00,000

4,00,00,000

4,00,00,000

I ufectd 3R BifesT

(1) Hzem=
P) 3Tl b
W) d% /foig wxerm=
) B WHR
) 5T WHR ()

) Y (W )

SY wils (9)(1)—

2. AR greenfie

%) e /e
i) YR
ii) SRR
Q) T
) 1 AT U qb D AH HIF AR
GOl &ROT v aTet AT QRN

i) 1 g B9 3 31feIH BT A A TR
GOl &IROT v daTel fITa SaREmy

) I (T )

SU Siis (@) (2):—

Bl Uledd AR slfesT
(@)=@)()+@) @)

7T) SHEIRIR 3R TSR & forw
IfReTDT gRT TTRT AR

Hbd SIS (H+EHT)

4,00,00,000

4,00,00,000

100:

4,00,00,000

4,00,00,000

100:

0.00
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) G
(&P 2017-2018
giHIeRl 31 TrReTRar
. | PrIRETY BT A af & URT A WK sifesT s @ 3fd H WA BifesT af &
- (01.04.2017) (31.03.2018) IR
AN sl & | @e AW | AT sl & |Ardl/ AR AR
Ll wo W (§ @ AR/ | @ Fel IRRT | ¥ ¢ o | STRar 7
Kiteil &1 Ffeww @ | wen &1 o1 yfoerg | d<eld
gferera T IRRY gfcrera RN R
&1 gRrer o1 aika | gferd
1 TR & Iregufa U4 | 4,00,00,000 | 100% 0.00 4,00,00,000 100% 0.00 0.00
Id gRT A1
Bl 4,00,00,000 | 100% 0.00 4,00,00,000 100% 0.00 0.00

gire]] @) TRRuRar § uRadq (afe 99 i3 uRada 981 dl §uaT Seoi@ )

BRUT B dag (O 3mded /
IRV / AN / ISTH S 71T

&

ay & 3id |

. faaror Td & URY ¥ AIRenRar T @ SR dA AaRenRar
Al AT B dUN D Ha | AAN DY N B Bl
=T IR BT % =T IR BT %
1. |99 URTH 4,00,00,000 100% 4,00,00,000 100%
2. | o & SR gEeR @ SreReRar §
e gfder /4 | gfie /5 B a9 & IR PIg uRacd el gan
PR B qag (O 3mded /
JIARYT / AT / S5 faacy anfe)
3. |a¥dad 4,00,00,000 | 100% | 4,00,00,000 | 100%
ggdl 10 AAEIcsN] DI ARG T T WHd (MReral, gl i LRk S (R @ arR®I
Pl BISHR)
£ faa=or T¥ & URY ¥ AIRenRar T @ SR G AIRenRar
- gdd ggel 10 AR B SN & Gl (WA DI DA D HA
IARBIes}l & foIg dear IWRT BT % |t AWRT BT %
1. |99 b uRw A
2. |9 & SR UHEIeRt @ SrewenRar § _
ey gfew /e | g/ el & IS

Ryl &R we@yel ydgam sHaiRal (duadl) ) raRenRar

. faa=or Td & URY #§ AIRenRar T8 @ <R dA AaRenRar
. yd® fAaegral 3R AR B P D b | AR B Bl D Bl
sl & forg RikCI] IRT BT % RikeI| IIRT BT %
1. |99 & URTH 0 0.00 0 0.00
2. |99 & R YR B I-RETRAT
fafdrar afey /& | Ifdy /&1 &
Y W s (@’@( i/ 0 0.00 0 0.00
3ITRT / 914 / I gfdad] 371f)
3. |ad & i H 0 0.00 0 0.00
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- aiitfes Rare
(R ) 2017-2018
V. RUEdl
S BT, THTAT AT /A&, UG YT & g <7 &1 Af2d, ForRedl
faazor ST &I BlsHY | IRfAd | ST el FT
Rigra w1 el Al
fa<t o (01.04.2017) & URH H o1 YFAdT
) TR
i)y < T U *7eT
i) TGHd TSl URg < T8l
T A (i+ii+ii)
faa as & SR FRvRrEar 4 uRadq
—3fm I
il
Y& uRad
fa<T o (31.03.2018) ® 3T A FoT TEAAT
i) I DI
i) < TS URY 37aT
iii) TG TSl URg < SRl
el (i+ii+iii)
VI. el iRk dg@yel ysdgaa sdamial &1 aiRsfie
®. udy e, gielas MR ik /a1 ydgs &1 uilRsfie
®. i BEs T g4y fews /ol sifes e /udas &1 9™ E IR
¥ o Qi —wifs P
St U, waEr | ot vl wew | st v R s Y sfem
ud g vd | 3ewe Ud gey | gd v BENED
LECCNE N feue (wfest vd fqurm) (@MU €a)
(01.08.2017 © (01.12.2017 @
fRue 1T BIsI) fRee 1T BIsI)
1. | &a daq
(@) SRR AT 1961 Y &RT 17(1) 21,97,540 66,43,702 36,06,549 45,86,876 1,70,34,667
# rififed Suedl & SrgaR Iad
(@) JAMIHY ARTIA 1961 DT &RT 17(2) 5,70,550 14,41,198 4,76,412 8,45,526 33,33,686
B ST TR AFA™ BT T
(1) MmIHR ARTTH 1961 DT &RT 17(3) = = = = =
@ ST Ia & dqol A
2. | i® famey = = = = =
3. | SeH gfaad - - - - -
4. | pHEE = = = = =
— A D % B wU
— Y, T N
5. |3, |UAT T PN
1. Fafeear gfagfe - 11,99,166 - 46,070 12,45,236
2. ARG @4 15,828 16,796 20,235 - 52,859
3. fagga @4 24,053 80,514 45,358 8,440 1,58,365
4. D 70,111 3,85,862 3,95,421 1,20,000 9,71,394
ool WIS (P) 28,78,082 97,67,238 45,43,975 56,06,912 2,27,96,207
AR & JIgaR AT T, et

*PHIAl BRI HATAT BT 5 ST 2015 B AGAAT & STTAR AXBNI HHRI & oI B S1ffRI| 2013 1 €RT 197 H B A & |
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) o
(&P 2017-2018
9. = PRl &1 nRksfie (6. )
g uiRsifis &1 faqor el & M B R
1. | @4 s Si. %@l | Sf ket | st | st e, | on wfam | gsht wRar
aReer | et P16 | oo | dgdd | <wwie
qifeee gare | (13.10.2017 | (10.10.2017 | (10.10.2017
W frafeq) | @ Fyf) | & Fryfe)
. | 9IS DI d8HT H WA o 2,10,000 | 2,85,000 | 1,80,000 | 1,05,000 60,000 Nl 8,40,000
FT Yob
@ | FHIR ' T | A | ¥ T T | I Sl
T | T I B ™o T | I I ™ | A T
o (1) 2,10,000 | 2,85,000 | 1,80,000 | 1,05,000 60,000 Nl 8,40,000
2. | R—orier fRye ot 4. ga FAR g Rear g o fa
®) | a1 @I Al $1 dobi Nl N N
H 9T o &1 Yo
@) | HHEE Nl Mgl Mgl
M) | 3, BUAT T PN Nl Mgl Nl
B (2) T3 T T
B (@) = (142) I I 8,40,000
Gl gaaHId qIiRHfAS T, TEr
AT & AR Het AT IV E]
T 9qY Feee / ydas / Yuisifes Qe ol Ble®x He@yvl ydaaia HHarRAl &1 uriksifie
P | qiRsifre &1 fawor Hecdqul yeeba HHan B XIf
Kk qea M gud e | gfaer (0 F)
S afaa
1. | g Ia
(®) JMTHR IRFTTH 1961 DI IRT 17(1) — 24,71,780 16,01,878 40,73,658
H srififed Sl & AFAR da
(@) JAMTHR JRTTH 1961 DI IRT 17(2) - 3,59,639 6,31,345 9,90,984
B RN UR AT DI AT
(%T) JMIHR IRTTH 1961 B IRT 17(3) - - - _
@ T da B dqel o™
2. | e f[Adwey - - - -
3. | SquH gfaaed - - _ _
4. | A
— T D % b WY
— I, W BN - - - -
5. | 319, HUAT W< BN s - - -
1. fafrear ufagfd - - _
2. FARSH @ - - 73,226 73,226
4. EUSD - - - =
4. AVSTH - - 73,226 73,226
Ex - 28,31,419 23,79,675 52,11,004

@#k%‘;sns‘snwﬁa’h#aﬂ‘g. F1. 3. HT T 8
* oft sy sflaread wqE FETae e (faa—)@l f71% 21.08.2017 %t sMforg ssdl i€ @ ded ¥ gE faq SfIER @ w9 TG =T T 8
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VIl. S[HIFAT /ST / FHTE T

aifitfes Ruid
2017-2018

YDhIX

w1 3rferfrs

<Y ¢ TS /
AT/ HHTET
3ed BT faavor

PHEEIE
(@Mt /

$IT)

Y ¢ Irdia,

afe a1g @l

(fara=or feam
Q)

a1 Tl

a1 Tl

I3 TE

feid : 24 faawR, 2018

W:H’s‘ﬁ?vﬁ

$d Yd e dsd @ AR A

gl /.

(T, b1 o)

IeqeT Ud yaY e
DIN: 02316235
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aifitfes Ruid
2017-2018

el @1 Rad &1 srgada—a

ezl @ Ruld & uRfdre
(@ 2017—18 @& fa<hig faazon R W@da @1 Wegd gRT &) 1 fewlPry &1 ydeq gRT STR)

od"Er wige bl
Raid 4 #g

@l Nigs a1 fewof

Y4 bl IR

=g fafdrs 3R
faframe
TRl TR
Rare @ A7
&7 2(h)

= fafde 3R

T TR
Rure &1 #7g
&7 2(H)

T 98 AR I T ARATE 97 & TS
2 O ARl Her iR fazara &
AR ofdl Wiel & JaroHl & fofg
MaegD ot RIATT Yerd 3R 3= urfdat
P U™ /T IRy P
BIehY | 59 IIfARad F Iarm AT
6 T SRy S fh a¥ 2010 H
YHEUE FIATT RATEART R DY
Jafy R fiod oameNer ugfa 9
INB UG H ST of O & BRI &
TAT Nold & FII—1Y =7 Ui 3o
gfReahRT / FHT @ o7t & ST 2 |

focia a9 & SR g1 et | misar §

AT Wi / a9 <Al B T 75 Fieerd
IR S el 9 FefRT € | g9 IfaRad Yerd
TGT—SIRGT b MR IR WIAT & R 39 {77 Nerd
R el Mi¥=d fafdr 9 wiftaar / <admsii o gite
BT BR FHhdT 8| FAM Ffd &= Nl b e
afid T 986 Nerd ¥ FHREIT 31R IHrRIT I_gel]

P T &1 SN 2 |

AT TIR BRI &b ATA—ATT ol GRIE bl 3RS

YU WdT DI BT H RATIART BN
fear & | o i wefda e

AT~ TS H~IYRD] BT Af3H JAdS ol T Aled &
N fear T ® S o = oMl o Ao IR

P ST / 3Tf3rd rdsielT Alsd

B B U 9 fheaT &1 wIg=T 89 dé g 3k 0

R aferd fear o1 @ 2 o
T3 ATSA~ILIRAT Bl Wi
I R WIS HaT srgee fear @
IR /B A § U 8 AGAIRSD

gReTer i @ @1 U & 2 | 39 forg 39
it @ & oefi| g fovar a1 € &Rk Yo &
AT XTSI AT =76} fobam 1am 2 | iifd Yord a1 &
I3 ¥, 2007 /SIS /600 /4 fa1i6 0 /3 /2007 &

BT AT T | T B YdUH DI S
fri @MU 21 Hfe sif¥err
MISAT | I Aifd w9 I 94 fha
A YL BT T RE 8 | T YR FHD
IEEIRIDERCIECIE BRI S Y
HFAT DI GEYE AT B Hew |
AR N B <F Iod & el o
R BT (TR et 3R TSRS AT
@ 4/ 1585 @ U 3R 40:60
gl Hisdl & AWt H) UG w8l
e <1 &1 B | e v ®er T @
for s foTU X1 HaTery & forem T 8
fop fawmia w9 I e arell sl &
T AT B @Y <M H B NeAd Bl
IR €1 ST Foad! & STt 3ol
X IR B AR TR BT 3R 39D oIy
T/ Jear SRl BT faavoT SueTer
T8t 2| Igl 9drr 7T 8 fh A @r
ReTd dIe BT AT AT R |

T YT TThRUT H RO ATSIENI a9 8l

9 frfi WU B R R H A BT |
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a aiffs Rae
(!l) 2017-2018
@ uied b dEr has a) fowef Y BT I
Raid 4 #q
= fafds 3R | YRAY WTHROT AFD 31 & GaeT § | g =raef= g R fod a9 2017—18 & fa<i
faframre YT IuHH! & foTq AT U #9% | faaRon & e 5 37.3 iR 45 H T4] BT Usdl & W
Jerrall ) Pl Us fhrg gfear fofics @ wmer | o) faar 21 39 Ael # fag av 2011—12 9 fo<i
RaE &1 7 |9gad S HEE A sfeuT Vo | faaRon # ifafe wiietRal @ dele iR ydhed
et 2(S)() 3R forfAcs & |1 =e1 J8) haAaroll | fBa1 ST R8T © | $9 3TlTdl A H $Is 9aald el

P BRUT fOIT G 2010—11 F IR | MATR |
e 8 9 € SR gfery HHA 9 ar
FHfhd faxia faaror ¢ %1 € 3R 7 &
Hgad HH & fa<ia Rerfd &1 gdhed
P O7 V& 2| B b U SUAE]
BT A B SR UR IR TG SUhHHA
BRI DI AT BT €91 H I@d gY
S BT A9 & fb died Us fbr
fofice onfed <ea o @ v
HEIRAT dTel WUS BT ISNT a8l of
FHa B | 39 T 39 R faxi
vTd, Jfe dls 81, FeiRd =81 fhu o
Adhd | (A1 9. 37.3 3R 45 BT <F |
= fafds 3R | uR=Ted &9 A 9URdI dWid+ | HYI 7 U JaATI & Uid Ui &1 BT ugdr !
faframes AH® 108 ® AW A, 84 O | §, O fob 9 U —
e TR oIt gorrent | fawifea F@81 fey v € | A @rue
Rord @l 98 | @l & geqaRul /G iR & oY [ o faumiiy @
T 2(S)i) | vEEH & faaRon R RN fhaT 7 | o AR
o Wied
o ToXC femfeT |
HUHT A< fIaRoT # SURRH &30 BT Ybed dR Bl
N 3R gor &1 FRAR drei| &R & | o9
IFfaRed @=u= ey § Hdfed J9g G
AT &7 fafeme fAeTel 7TV 3ide! & MR IR o7 |
39 fafvem= &1 foxfrg oram gommelt § 921 oo S |aet
Fife T a9 2017—18 H WFUM A 2017 BT AN
T ST 3@T o, 398 [ o a9 2017—18 H WU
AT BT Yold W SRR TBUT fham ST &7 21 3R
PRI HHARI U & ¥ gAN &3 H JgaR dacl
SIRERE
=g fafd 3R | dc HHYR & feAid 23 UK 2006 & | HHEAT AT Hdied <ARATTT 9RT & U dfdd &
faferamas Wﬁw%ﬁﬁaﬁ:@éwm IR 39 faT a9 2017—18 & Bl & fa<ig AR &
JTUET3N IR Jq13Tt T fdeh! AHSIHY I ST AT | Ale 9. 9. 37.4 ¥ Ugol I &) Udbed fhar a1 g | Iy
Rord ot 78 |2 7N & T B AU WRAIGRY | GAaTS & ol TTde Ugel | &1 SRR {61 ST g ¢ |
AT 2(S)(iii) (@) | 3R AR S7d g W WIeR Tal | 39 Ale ®l o faawen # g 9 2014-15 ¥

fpar 2 iR oo <Ige™ # faRiy
arAfa et faamei= € | & @t
xaefl Ny & w9 9 de IR U

ifafSrd oRar URIeTdh] B Fellg IR Ydbe fhar Sirar
2T 2 3iR Al a1 ReIfay § I 9aeta 721 o 2 |
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- aiftfes RS
(ll) 2017-2018
o wiErs Bl T uwiEs $ fewo) YeE BT ST
Ruid # #1g

far 11 &1 © <fd Hefeg de sYe

3R T4 & HaT R A H F dadt U

B IR AN B &l © | IfQ S B

foeg folm amar & @ gof de

STREIIE & dfed (S Rl )

A & gRT FI DI I ART FHAT

B BRN 3IR AT B} D AIR ©

foTT 3TelT W ITAT SR &A1 81T (Al

9. 37.4 <)
= Al iR | ATt IR a1 IR & d8d Hhiec YT | 1) IRATT Yeld = 99 2014 H AT DI 9IS 3MYfC &
[EIRRILED 3R <IaT 39 AW & d8d Jeaidd | folt fafi= aga—aaR®! &1 s ya 6y, S
3TUeTall UR & A & | SHS ATl Bl - 377 | fos A7 BT ATErS WU Harg 5 ay @ afd &
Rurd @) 79 frar & fob YaTd gRT STy omeq 9 | v < *2 8 | IR Yeid 3R ATS-aeRal & a1
Hw= 2(S) (i) (@) | T2t Jelisl S Yo & HUN B | GY PIR B ATAR AT BI DI IF7 10 ®9 4

2 IR B ft ypR &Y Sva<T <gar
el & 3iR I3 =y Ifd 2017 & d8d

3FeIie] Ugel 2 a9 & forg, fhR a7Tet 2 a¥ 2 31k 3 |
Th 9§ & fog grae & S off | X JAerd |

MEA B AURT & URVITHRERY
STEd I @ SR BUl Bl
'\f%ﬁﬁﬁ R o T B s ORE,

YA AT 2017 & 3f<Hid MSIARAICIT Bl
JAFEIe WU 3 &I THER e @) 3R
3r9efig PR YR Veld, JMIIRATENT 31k

HUHT DI FAYfd $TYS AN TR STl
forg Y Sewe! Hfee & HRoT AR

Xed ¥ UT §evie fehfe we & forg

dlsw«umqvla?m?lmmf T yRA™I Xeld A
JATETS WHUE & 379 4] JMfTHR AR Rt
JMEIRATERTT & |y U Y| SRS

9T IfYfcd STdl UR BIg SIYEC! Q]
T =18t @ 78 § | T b & gam
AT &, U IUY<h Al TR ARH
foTt &7 ure e @1 ufshar | © 3R
39 R Pl UGEE / SRS foid

&l fearmar g |

ATSATIRE ¥ YT AT =41 B B 40 gferera Jf3r
Pl ARG Y9d BT FUefg TR & ITAR TS
XA | AT 3R AT BR STAIH 2017 01 FJelTg 2017
A ST 83T 31R 01 FeATg 2017 ¥ AR I YA Dl

SMTYfT TR AN B2 |

39 Al H JMMEIARAICT B AT AR HaTdR AR
B ¥ U TS BN & I U g8 oY | WRei
X gRT UT AT~ Yoo 39 A IT IAD UTe
% gAY o< I & urau=l & ST id T AR
U9 T8l AT ARAR Yed §RT STSIIRATCIAT Bl
amgurfares IR fAfaer @ AW 9T @ fog off & f&
SHUAST AN B 9 Ugel &7 o |

R NeTd gIRT 31T 100% HETID BT TS~ A1
A oFed BT A T8l 98dl Sdl & ddlfh s
SITEET A B ¥ USel Y&l by Y oF | SRR il
I & Sfd |1 YTl B dlel Bl HaT Ua / 3Mgfel
BT ST © | 3T FaT A8 UaTd HRAT S T8I f
g o ST YR Neld g1 U fdbar 3 o |
St T faf=T sreTerc At § wer T & e
@ TR 7 A A d B T8 AT ST T & |
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aifitfes Ruid
2017-2018

odET WiEge bl
Ruid o a9

@l Nige a1 fewof

Yde- bl IR

=g fafdre iR

IS TR
Raré @1 1g
&7 2(S)

o °F @ ST=IId Sl & AT T -
szﬁmww

fch T TS B+ ATel I8 Al & AR Plg IR
AT /g A TR T 7 |

2) SMSIRACRA BT ¥edd & oy fedwe gfov & forg
3MATSH Ulieal www.irctc.gov.in 8 | YRT RBR F
AT YT 531 & fSolicd $f$AT BRI BI geTdl
9 P forv Ardee f’d # X H9aeg & AegH |
JMSARAER gRT AT & 3ffFcrsd fewel a1
BT WR TG MY /AT TR BT FATG G f2m 2 |
SAfTY SMSARAC IR | FdT YR & ™7 H
BIE IR I T IET B | LIRS aRaTer
T IST V8T & RTH TR & U 3R @@
G, IR & YEREME & oY g Ag 2T iR
3= IR I A § | STSIRAERT ° shd
foTu fopu S X2 WAt &1 AR YT HATTT BT AT o
IR HATAT 1 SMSIRATCRN & gIRT AT Bl ga =
B ST & S-feafET Jfaer & forg aRerer @t &
3ol 80/ IS ®UY & WIHpid UM @ 7|
JMSIRATCAT RT fhU ST I8 WAl R Iy v )
ST TS |

eld | UTed <TfR7 Aol rfaf s oF ey 2(31)
RTINS & ST T8l 3l © JIfh Dl IT I
WHRI Ay ek o1 gfayfcd r 397 Be U ¢ |
gRT 15(2) H HR AT AT & Hod Dsid TRBR AR
TR ARDHR A Uy =1k a1 ufagfcd @t afer o1 wnfia
TE AT T |

T, IMSIIRAERAT 7 SR Al WR 7 Ao
o foru fae foram 2 o ofim Aol & wifdrer &
0T & IR ATaRID BRATS DI ST |

IHTE H, ST AHET HIRTS YR IR 9 Tl
¥ ST /Sfde & T i 3R STEgRAERe oA
ST & AT SUel Ravied & 99 fbar oirar € | afe
Jf3 ST Reprel § Hal @Wrehl © 3R dis fadafa &l
et 2, a1 var 797 Siar @ fo e sifaw 2

| 3R ¥ U o ' b 39 Rarsf & da w18

fadwfa 8, Y SRITEIRYT < Bl @ioi & foTv oiFed
R IR G {HAT ST & | S I Aeerd Sl
& 1 AT MR R Y B Hol el @I
TG @ Al @ ST 2 |

I T |TAT 987 F91 © | g H <fid JMER 1R
T 8 9 9 ARG e UHe Ted iR He dfdh T/
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2 aiitfes R
(&) 2017-2018
@ wWiEs B dEr Wi @) fewof) Y§E BT SR
Raid & 5

wdey 9g Sfie &€ (43 doi b fory washiEgd
fepfeTIa ) d Aera A fPu SR § |
SWRIGT di & Ydhed Ugol | ol fa<ig fqavon &
dic . 38 A AT gHT | 3@ Al PI Uded
<fqerfad o wieTdl & FalTe W fa<T a¥ 2012—13
A fPaTSRET R |
= fafde 3R | Repfel vd BRTSIAT & IAUT & IR | P WW@&WWWW*WH%
fafrme TR EHRI A R b bl B e ok | Ol & O £ TICSTST & ey Etag Bl & oY
arueratt R aRere & TR W AR axd gu| el TE SR S aReTerd & IgwT B @
RUIE @1 7g | TG B 37aR SRS PRIV JoIely 1 | IR ST b SR Bl S & |
T 2(3) AT UG BT Dl JAMaeIHAT © 3R L R _
SHRY! WOl 1 orgis ok arae | @ A # f=forRaa &1 dad gy orfaRe fFEor
I o T wraT & @ amafdy | oMl 3l ORE W g

GRIE & foly Aol UHSTSUd I
faar smufera 21 3 UhR EART Ad ©
fh R o9—<9 & ygaH 3R
JAEE Ugel & ORI UOTell | afide!
DI AT ARDBA UUTTel! H SR B
P IR Xd /Bl URATAT bl
IR R I § O ORI BT BT
ATIYHAT 2 |

Vi.

i. AvsUel gRT a1 UeR &1 oRaTaNe,

9 &7 ATTa olar TIeT & IR—yaadr &
gl T 9fifted ATa oardR BH gRT

RATST I AN IRATORIeT 6al Y&l § |

forma & smaford @Y e 7 | o fafi= o)
SRAT RYeTT e € |

e o ¥ vsidl (A1Rpal o SrgegEn) |
Tferdd R fohaT T e § |

IRITETS! BT Vb 3R Yga=+ & forvw g #
fETeT s’ difersl, gramers! e T 3R
o & adedr faumT RS THA iR
UdT o & forv 8 8fR i & 3ig eiRarers)
TEIgS 2 |

o @ awrgien 9fafa faciig
qHT / ATdR® =0T gomell IR ==l dRe
& foru forafird 9o smaford &eel &

oG wWied! gRT AU Y Fewrai &l wiasy |
gferd fagr S |

fesi® - 24 fuawR, 2018
W : ?rsz‘ feeeft

$d U4 fIeere dsd @ AR A

Bl /.

(Tq. 9. wed)

e Uq gae fAevre
DIN: 02316235

80



A aiities Rure

(ll) 2017-2018
w4t Q‘\'ﬁﬁm‘c’ﬂ 1011-1014,1091 T, 3MRSN ¢ CIAR, wIdToll GHTY @l
qIes ABIS <A UITHYRT, faeeli—110005, HIF: 011-42502244, 3562

'sxfl(_*i: info@serva.in; aENZI ée: www.serva.in

wWad o9l gae o Ruld

3T Yod deRr Us e ivuReE fafics & dewm,
ARG €T AFd UR We-s3ral- fa<iia faavor wx Rurd

g 38T YeId deRT dRUNYE fafics (“Hu=l) MRAR oaMM® IR U 3l fokig fqavel g gaa |
el 31 A1, 2018 BT AlE Joi- UF, I I FHIG 99 & o™ U4 81 [Javvr, (39 Agcaqul o Afed) Faal
yare faavor, TR 9 3 gfdac) H gaera faervr &R Aeyol cRarexvr iRl T o RS ga (SR a1
TS ST TR <RAThROT YoTied! faxiTg faeReT w1 731 © 1) 2nfied 2 |

fa<hia faazor @ fore yeeq &) e

HU BT FC® AvSA R (o) 1 2014 & 99 7 & 1er ufod i o 9RT 133 @ AT olRAThRU]
AT Afed U AR, 2013 (“ARIFTH") B aRT 134 (5) (“AfAfRM") H SfeaRad oRaredxvr Rgyidl & IgaR
T IRT H AATI: WG oRATHR0T AR & AR 37 R fdavell ol TR & & fog SeR 8 51 S
31 faxira Reafd, foRT fFreresT wecaqul o o Afed iR @l Yarg 3R &l &1 Sfaacl IRR # 9aalid @ F<d]
3R frreger Rerfy gwifcr 2

39 FOTeRT #, Bl & IRIERET 3R Saes! 92T 3= ATl & A HR 3R I96T Udl o+ &
foq arffra @1 sgavensii & JIgAR, JAMIT RITHRYT ARl BT FA IR AR IT AN B, ATAEING AR
RRFE R oM U9 g IR & iR |2 oIk et Rerfar e & forg foxfra faamolt @ AR & @ik
TR e ¥ T STaRa faki fRIFTT &7 ] a5, IS 1M MR oiRaTaxyT A19ds fRii faaxor dar &Rk
TR PR A AT ST oikgT RepTs Bl YEET iR YuidT Bl TMTE! w9 3 gR=ETferd fby ST %8 o, & IR a2
2 3R U B M YBR BT Teld BRI A ad © Aol 81 98 GRAETS! & BRI B AAaT YA B |

orEr gl &l foraer

TR FTERT 39 WS 3dF YR oRaMFdl & fa<iig faaRol IR 79T ofaT TR & SR UR (YT A ad
PHRAT B |

AW SIfAfIH BT ARSI Bl YA B, 3R AT &Y TRl IR SHD =T 17 TV 1T BT oRITHROT
3IR <IRgT U¥ef AT 3R VA AMall df o sfifse RUIS # enfAet - sruferd o, & SIRIR HUi b1 olkdl Uef
Calkl

T 37U oIRAT UXIETTT AMAIH Y eRT 143 (10) & STl FRART oRar Tier Jieehl & STIRIR ST oial URIel bl
2| 99 HFDI B AR FAY T IfUETT B S & 89 A Uil BT e X AR T8 S b forg uaie
SN UT X1 & ToTg TISTHT SR oIl RIS ax o TCUS 3Tl HRAIT oMM fokiig faavor o) UeR &
3T el & e £ |

oI TRIET H $9 YBR BT UlhAT TS ST Bill B fob Icws 3l R ol A9as faxiig faavon # g=iig 18
RIT3TAT T GehEIehRoll @ e H iRaT UNIeT dTel Ied UIWd 81 e | S{UTS ST dTel] YshdTq okl URIeTeh & fader o)
R Tl 8 R =S 3Tl R ol A A faavol # dRamere! Jierar Yerael fhesi Terd aedi & i
&1 HedidT ST A BT 2 U SIRIH aTel HedTdh= dxd FAT ol WNIefd Iews 3Tl ol #Had i
fIaRuT T TR B IR IFRAT T A T Bl & oY B4 & ol F1d MidRas faxig FeiFor wR iR #=ar &
qrfp, U1 oar OiETT UihaTd GRIR BT S Hab S U ReIfi S 8| olkar wRiem H wANT H A1g S arel!
SRITHROT AT AR B & el & gRT U T AR JFHMT DT ATIBIRSAT BT Gedicb] {hAT ST 8
|1 B Il v STl YRR oijdT /11 fdaRvIT & FHY TRga~oT &1 A Jeaidhet foham il & |

BRI [I2ard & 3 S oikaT wien | 89 el © 9 937 & 3iR §AN oar U¥iefl & Ad IR $Re & fold SUged & |

81



Hd

i Rure

A
Ch 2017-2018

TAR FAAR TR G STRRY TI &6 &) 18 2Ramel @ ST AR SUud WS Tall R i@ e faavor
W ST gRT Ul e, SMUferd ¥Id I USTH B_dl & IR 4R ¥ AMI: Widhd R Rygial {5
R R WMA 8, & AgHY Fed! 3R Fel TR UK PR I8 & [OraH BRI Bl WIS A AR
SIEMM® 31 A9 2018 &I faxiig ReIfdy &R goan! foxiir feares Rora# o wecayol o, ST Adal UdTs iR 9
ffr @1 a¥ # sfaad aaerma o1 <wiar 2 |

3= fafdre ik fafsrame smamsn @ Ge9g o Ruid

1.

AT (oRaT T Rure a7 RUIC) 3maer 2016 (“3M<e) & TR O GRT 143 B IWIRT (1) & AFAR qRA
B PRI WBR gRT SR A1 77 & b SUeTgaiR &9 o/gey ‘& & w9 H Us fdaRor < %8 & Sl 37as &
IR 3 3R 4 & Fay H fafAfde fqavor & |

SR T eRT 143 (3) B TR T2AT fer g Rare fferRaa &

F. TH 98 AR I 9 ARATG YT 81 TS & S SARI SIHHRI iR {9 & S8R oal u<e & Wi &
forg ateaeaes off fHa YT iR o WIfcal 3T U / <4 S1fERIY Yfeadvor &l BIedx | 3@ SIfIRad &
AT 17 3 QR SIS fh A 2010 # WU G RAIART R DI 1afS AR sl g
Ui ¥ 3Neel GhT H STT of S & HRUT 8 AT Neld & ArRI—ATef 31 uifcdl | giedhror / T o
o B A B |

9. facig a¥ & SRM 91 W1 H AT H WU HaT DI B H RIFART B AT T T | HY [ari
Y§fId ST BT IFdSioT /3Nif¥h sHesionT Hisd WX Gaiferd fhar o 3@ T 3re—arenT
AEHAETRAT BT |G G MR HIS AT a8 &A1 M1 2 &R B8 dFel 4 U6 8 Agd~uRS 3
fom T | R & g BT o g¢ Ul MRSAT BT Ao @1 Uabia MR @Ha 2 | i sifdrmrer
Wﬁ%%wﬁ%%ﬁa&ﬁﬁwﬁlwwmﬁwﬂuwaﬁmw
gQchHlﬁ&lﬂtﬂﬂ%$Wﬁﬂﬁﬁ%ﬂﬁéﬂ?ﬁﬂﬂ$ﬁﬂ%ﬂﬁ%@ﬁ(ﬁﬂéﬁﬂ%ﬂsﬁ?
JTSARACRI & 919 15:85 B IIUNT 3R 40:60 AGARIRD HiSed b Al H) UG ol AT Sl V8T & |
3IFSIT PR DI G2 H &l Neld DI FRIGRN & T Fohell 2 ST dT 3fidher GY HRT Bl AR W 8 $HD g
TN/ IACaR BTt BT fIaRoT Iucter 781 & T8 garar 77 © {3 Al $I X1 a1€ o7 Aol T ¥ |

T FR AAGAR B GRT DI STUERH & IR oidl Haell G811l Pl Folldx I&@T 17 & | O T fob 85
I IET WA BT ST1d B TR T 9Tl © |

", 39 RUId # IfectRad oy, &9 Td BT 1 Tohal Yare faaver g9 RUIc # sfaac! # gaeta fdavor orkar
& 921 Wl & ATHI 2 |

T TR AAGAR ST e MM IRAR MG Ml & A1 ufed i as @l arT 133 & Jiid

CIRGTHROT AP & T & IR FaR:

i, WRAII SRITHRT AT 31 & el H WP SUHAI D oIy FAT AUl I i Us b gfear
forfics & Hrer Agad HH AR e $f$TH Yol R s & W =iel RE! ghaHarsil & BRI
faxiIT oRaT 2010—11 I IR &1 81 Tl 2 3R SAfe dwae 9 a1 Fafdd faxiar faeror < %81 8iR 4
B T BT B AT R &1 YT &R 9T RE1 © | H¥1 & URT SUSTS BT 7 & 3R W AR
YR IUDH BIR Pl FHIGT DI &I H I Y HH $T A & (b Died Us b ferfAcs smfera
Ed U & folU HERerdT dTel WUs &l WeRT Fol of Adhdl & | 39 THT s8d IR foxir ywra, afe
BIs B, fAUiRa 72 fu o1 wad | (Al 9. 37.3 3R 45 BT < |

i. IR a7 ¥ IR AEibT AFD 108  AFS H, A AT o yomedt 7 fawiforg == fe
U & Tl & YRl / G qITR0T & forg Tee & faavoll wR R far 2 |

82



- aities Rure
Ch 2017-2018

iii. UTIET, SRS ATy iR e uREwRil €@ G4fta aRda d@ie aMa 31
%. IC BHRMR & D 23 AT 2006 & M H MSAT # SiHErS WU Harsii &I fdhl TR de
ST T & | HF & T DT 3fied MRBRT iR AM-R S <URIer ¥ WIdR T8 fhar § &R
SeacH ey H a9y Srgafcr anfereT faemedl| 8 | dwe &1 gradl ifd & w9 d ¢ a1 yard
BT ST 2T € Hifh dHael Uh & IR AN 81 Wbl © | Ala HHI @ [deg [F107 37T 8 T qoi ae
STREIRIE 1ot Afed (Sl SR &) S & §RT & Bl Y1 11 ST )1 811 SR JaT a- &6
IIIRAT & foTg ST W STaT SRR BT 81T (IS 9. 37.4 <)

. A1 3R WAl PR & ded Hhisc Al AR AT 39 AWTIH & Ted ™D & K & | 50D
ST HU 1 M b 2 b YeTd §RT SHTHC! AR | U8l etlol aigdd Yo & HUl &
IR R BT ff YR BT SIUAET ST Fal © 3R A8 WU I 2017 & d8d ST & AfETIgor
P URVFREGRY SITAST ITGT & SR Ul DI REART BR AT 7 & | 30 '8, dU Bl
IfIgfct $TYC AN WR 1ET fhy Y SIYHAST BieT & HROT AR Y | UK gex-ie [ChieT @
@ forg uret Ufrgfet <ral W= HIg YS! <aar Iffd T8t @ T8 7 | oI 5 & 9arm T 8, Sue
SWh Al IR 1A 0T BT U1 HR BT AfhAT H IR 39 R g Wae™ / ARG 31
e fhar T B |

. 31 °5E 2017 BT et I urd foRad srardedi, g fesie g grT Rafe ¥ oot fbar war 2| o 9
feeres VT ST o ST 1AM @1 9RT 164 (2) & STIAR 31 A1 2017 BT (< 9+ & fofg radm ure =1 27 |

B, B P foRi Rafé R eniaRe faxia fa=or o waiaar & d6u # eIk 0 9=or &1 aRere™
AT T T Rure # aray @ # e 147 & 8k

. fF o T @ oA dbl @ AT M- AR Bl & e [ChieT e’ § G-I fhu S
aTel B da @Il H Yo @ 3R § 984 e A # fede ginT ok Eawer oF-d & BRer T8 8
P € (e 7. 38 % |)

3. RTel Td BRIl & AIUT & MR WR BART 7 & b HH & A1gol AR IRATST 1 Uhid IR [aR
PR §U HIST & 3R 3R (0T YUTTell Pl HSTGH T&T B Dl ATTZIDhdl & AR SHRY YOITell T
3 3R el 1 AT fAf=T e &3 & maftd ARien & foly Aoqd THeISYd &1 fadrd
AT & | S UPR TART 74 & b IRARNT oF—a @ Uga iR FHRIF Ugel & O Yomell & fidbe
DT G RSPl YOTTell H AIRIET PR D AII—H1 XeTd I /Pl GRS B IR B I & fo g1

R P ITTIG D] & |

T HE (oRAT URIE 3IR oiEr Wietds) M 2014 & M99 11 & SR oldl WieTehl & Ruic 7 enfie fdhy
S ATl 37 vl & ey H g9 faar # e g4 &) 78 ol AR Sude HRIS g AR & IR —

(@) HHT T 37U+ faxi fqaRon # srueit faxii Rerfc WR 9 gehasarsil & WTd @l 3u+ faxia faeron o
Ydhe B faar & (Rowol W 31 <)
(@) @ SAafed oo Afed fael Wt Sreerel= i # wfiet T8l gU B |

(M) HHE gRT ARt @ R iR gRem [l & forg SidRa @l ST arefl sfuferd 1M &1 Pl SfcRor =78l
gl |

$d gal gaificy
qIee AdISH<<d
THIARY: 0002720

el /—

o fafes =

(=) fAi® : 24.08.2018
e 4. 506898 I : A3 faee)

83



- aities Rure
Ch 2017-2018

ar wdEr Ruid &1 agdy — ‘@

99 3fST YT $eRT Us eRod RURYH fafics & \adl &1 31 A79, 2018 & AT q¥ &I TS
TR drel oim geierT RUie #§ YRAT oRgTaRoT 4t & faxia faavor w Ruid & ded # Ruid 2:

(i) ®) DU, AEHAAG DRI AR e IREARRT & A Aied IR [GaR01 90 arel agfad Raers
E

(@) w1 fd g4 gfaa fear T 2 6 gdes g™ a¥ & SRM SR Fafid ofdvid R 9¥ H U aR
BRIHH & < il FIUT BT ST & | 89N AAAR i FIUT Bl AR T

MTaTR® Y S &1 Maeddar 8 | $9 Ha19d § By Aedyqul faaTia F&f urg g |
(M) srae UREHRRT @ ClEed SIS Al & A9 WR B |

(i) (®) & G B HIfdH SE IT ATRIA W HHN §RT BRIS Sl &1 @ AR 9Y & SR 9w ol B
Aifdes qgu H Prg wgayyl fauufa € urg TS| qvg PR H g9 w3, g forar wan &R
TdeE gRT YA fhar T 7 |

(i) HFAT ST B GRT 189 ® ST W O dTel IVWEX & d8d 31 dTell fhdl ®usl, %H, Afid
IR WIEER! (TATerd)) drel AT g UifAl &l fBfl UbR &7 I GRE AT rgRiad =l T8l
fear B 1 o1 JIg=8T (i) & U @] T8l B © |

(iv) HHT IMAIH 2013 BT GRT 185 @ 3MEf 3 dTet el iR UIfdal T aRT 186 & Ivavid ol 3R
a1fir =8 feam € ord: e eeR (iv) BRIl W o] € BT 2 |

(v) @HHET T BRI WIGR Tl R § | o IgwE (V) N T8l BT © |

(vi) ST B ET vd SR T T 8, Ul ST, @ ORT 148 @ SUERT (1) & I iy
WBR 1 B & foy anrd Rears &1 axad FgiRa 781 6 8, fog 99 & gR1 s9a! Wies
w9 ¥ 3@ o <& 2 |

(viiy (@) du FEfg ®u F wekd /Iufeid sfqarfead daene caarl 9+ ey, AT Td Harax,
AR, JUBR 3R =T FifdGr=d Saan Sir 41 AN 81, B A w9 9 I urfeeial & oy
ST BT 31 RB 2| BH AT TS I AR AR & ATAR 31.03.2018 I T B B AT A
T HEM 9 S B qA BT dig | 9w [, FHER TS0 9, e, [mier, dares, At
Td HdTHR, HHT Yoob, IeTa Yoo, d€, IUPR AR AJ=T AL AT BT TbIAT a1 o7 |

(@) B <1 TS I Ud WEGRU b ATAR AN WEGIRAT & FHeT IHAT AFAl & DHIROT ol
fqaRor Alc & WRT 372 @R 374 @ AT dC b Bl UBGR & IMIE & =g [=ferRad

faaraTee IR 1 ST TE1 fohar AT 8 —

®. 9. | A BT TH IHRT DI Ui 98 Hd9 el fadrg <13
IHIT 2 A" w. q

1. AT BT S e FHREl & favmEr | dRce, SR 679.03

2 AT PR—Yd S fafae Pald ITe AT, 54.80
3dTe, BleTahTcl

3. HAT PR—IR S 3rae FHREAN B fRET | B ITe g, 390.03
e, 78 faeelt

4. AT PR—<RAT He SIF | el AR BT R | S ST A, 283.44
e, 78 faeelt

5. JAT HR—URFTA I e FHfRTl BT favra Pald e AT, 978.33
e, 78 feeelt
A 2385.30

84



- aities Rure
Ch 2017-2018

(viii) BRI I ¥ iR BH T TS AT Td WG & AR HUA A bl ¥ 7Y T KT BT @ B
A H g el BT & | Bu A e R den 9 a1 dig SR SRy &xa 707 el foram 2

(ix) A A RS Areoie R (STsdle) A1 3Tel |Iauih TR (S 3=gH<T dled) & gRI Py
R TE GeE B | BUHl A BIS mafdd FoT T8l for B |

(x) B B i@l 3R Rapfe! & g & SR AHRIG: IR H 319918 ST dTell ofwdl UNiel Ygfa 31=Ts
TE 2 3R B &1 TS Il Ud WEIRY & JIEAR 99 & AR HH W AR B & gRT A a1 Big
St Rard &) 78 9 8 gded gRT VAT I8 AMer gfed far o |

(xi) TdgDHR ARG BT YA AT FaRAT HHT AT & I € & A1 U WA dTell Ry 197 H
3T SRR / JIFHIGH] & WRAAIGE & g™ fbar oI &7 2 |

(xii) HHT S B TE © o1 STeT BT STTua (xii) o el BT & |

(xiii) & <1 T8 AT AR TLEFRO & AR AT HU & Reaprel Fafdq wifdal & a1 o9 < @ AR
SIrE ¥ IfEEE @1 9RT 177 UG 188 T IAJUTel S8l @] B, AT AT & | <IRATdRT Al H 3fUfard
T oF—<d BT IR0 B Lwe AT AR @SBRI AFDI & i fJaxor # gdhes fhar ar g |

(xiv) P S A a¥ & SR IRRI BT Pls UIgde oigd~< ol fhar & o/d: HFel SIfSf—e 2013 @
IRT 42 & A< IR AR &1 Bl 2 |

(xv) BT 9 Tl a1 S Gefa Ifeddl & A dis IR Adal o F oF A8l fhar 81 31 IS B
3BT (xv) AL &l BT & |

(xvi) BT BT Rord da it 3Rar i 1934 &1 ORT 4517 & 3N Usiipd dH_aT S =18l 2 |

$d wal gaificy
dIcs AdIH<<H
UH3IRYA: 0002724

(W-@EW) h fa<iia : 24.08.2018
T 3. 506898 W - A3 feoe)

85



- aities Rure
Ch 2017-2018

dar wdar Ruid &1 argeyg — @

T AMAFRA 2013 @IfAFRH) &1 9RT 143 B SUERT 3 @ (DT () @ A=< ARG faxig Frazor w
R |

g 994 36T Vol SR yue oA diunee fafics  (‘euel) & faxia ofamaxvr & sfidRe faxia

30T R 31 A/, 2018 BT AINE HH @ IS A AR QSR A4S i faa=ol &1 a9 @7 owar
TIET JITST B TG T AT §S |

JiaR® fa<ia e & fag gdeq a1 ™

PUAT BT JdYH, BT gRT AT < fqaron R fiaRe iz w memRa sidRe FR=on @l srRferd
P B fory RRER & ST 30T SREICE Jih TS dbere< & g faxiig faavol o ffaRes fad f=on
T oIT IeToT R e e & i § &l 7 8, B oIy RrieR € 1 39 IR #, S+ & aRRil iR
TSl AT I IS DI ADHATH B AR IABT AT NI, ARIRG IR ARIHE F0F o+ gd
A IR & AR el iR fder Rerfdy gei & forg fa<i faaroil & GaR &< iR Ugd - ¥ Haferd
faRe faxira FRI=0T &1 A &=, S oikal RaTs @ YT iR guidr &I g9l w9 | aikaferd fdy o 8 9,
% AR TN A & 3R B AR 2013 & STid SUferd 39 TR H §9d IR WRIGHG A<l el
BT TIR HAT B |

@ Wigsl a1 e

AR RRER 7l & < Sarasen 1R SR ffaRe faxiia FEavr & JER 0R &0+ ofEl IRiel IR Ad
AT BAT & | FH ATAT T NIET 3T TREICIE I A B[ & gRI AT @0l WR R
o FRIF0 & MEe= Ale & ATAR AR HHET AMFR—H 2013 B GRT 143(10) § F&iRa AT T8 1 b
JATARS R BT o= wRiel (M Ae) R aedd AT WR AN aF ARSI FRIF0T )R R 3R
QFT 81 SREICYE 3 dIce  fPle< 3 ST §IRT SN B | FeiRT ai@r wien Al 3R Mee Ale &
AR EAY 37Ul I el & 6 89 A smverail & uree 9 3R I8 S & foly Siearas Ui vl & forg
TISTHT 947 B ol e o s fociir faaxort # sriaRe faxfia fa=or @ v € venfid @ ek erRferd fay
ST %8 2 3R 1 U |1 P ar 9l UeR & el & SJ9R B |

AN oRAT TRIETT # §9 UBR ! UfohdT 3U=Ts ST+ 2iall & b faxiig orarassor # eriaRe fa<ia feizor gomeft #
qAidT 3R S9HET T ®9 | uRered & Aed Ui 8 9d | ki oaearaRol iR enaRd faxiy fiEer w)
THNT oI ORIeTT § YR oTGThROT A9 Ol oRaTaxol UR AfaRe faig = o= ma=d)y qHs1 g7,
Rl Tt BT BT Hedidh AR S & S9 Ud i, SIRGH Aded IR MR AARSE =07
BT JHT IRATAT TR MR B | s9@ forv =afad ufshar o wlerm & o . R o= 8, o IR
i O faavoi # orae qeal @ SIRaA &T el a1 JfS & HROT edid BT A ¢ |

TART favard € f& 89R gRT o oier & et ey i & 7 g9 fewoft § fAftd Wi & sieex waia &
R AT b oI TGTHRT TR HHT B dRe A<y fARI=07 gomell R 9 I 2 3iR oiar T¥lell Jd daR

HH BT i fderon wR enidRe faxia FrRI=vr e VAT ufshar fSomae &1 8 S wRIesg faxiig faavon & day
H AR BT © 3R S AR WIhd @AY Rl & AR a8 IGavd & (oY AR IETHRT
AMG O AR IR &A1 8| o & faxiig fdaron @R oifaRd |duﬂ0|ﬁaﬁ:ﬁﬁm3ﬁ?9ﬁv‘mﬂ1ﬁ?{%
S (1) HF El% IR BT oF—a IR = | Safdd Repfel &1 rgRetvr, 3fed faavor, ggar &R
IRYT ST (2) AT Wi @rbRol RIgldl & AR oi—ad & Refs e faxiiy fderor o1 qar
PR D W%@ﬁ?ﬂﬁ@ﬂawaﬁ?mﬁaﬁmsﬁ?@%ﬁaﬁ gdeAl SR fFeerdl & UideR R €,
BT 3R (3) HF & aRTHRR & Hae H Mg RIS &I ST I FHI W Ul T, TINT B,
FUeH & Haer H WRINHE MRATI & Sl [ R @i A (i [daRvT UR Hecdqol J9Td STel Fehdll & |

86



- aities Rure
Ch 2017-2018

fa<ia or@Tedver R afalRe fa<ha =T @ w@rmfas g

foRM oRaTHRoT WR NdRe ki =0T & Wrifde WA 89 & BRUl Hisiie a7 s @ § @R1d JduH,
FfE & BRI HEYOT Teld fdeRoT AT dRarerel BT R uar el o | R orareRer wR ariaRe =iy fFizr wR
B UbR BT el Uae A1 Afdsy &1 3afd & ol SIe 81 bl © ity Refd 3§ geea & BRI R~
CRETHRYT WX ATARE i =07 o &1 Favdl © a1 Sfaai & SuTeld &l AT A1 Ugfd fars el 2|

EHY e gRT SUCRT BRTSIAl @ §RT BHA1 & uRered Ugfadr iR enfie SRg|t & 9T &) uga &
fog faedR & |¥ilen &1 7| IfF faig faavol W MR FRIF0T TR YT UolE &1 Ygell 99 8 & BIROT B
@ R MR Pl BIB] &< qP A B bl YIRT b1 & | aguiviifeis I IR 8 & SR SiRgd =7 Suri
B S HB I gY WM R BT TG | T 897 SWad MBI & a0F § Rl & WRA o@id A A
faa=oll @) orar wien ¥ AR Ui iR orar wer S a% Afid w) AR fFa € &R a8 9 S & aRaE
TR I faaRol TR AR A BT TIfAd 8} B Ahdl § |

HA

EAN HATGRIR H¥ Pl T Heeaqol rgurer, iR fdavon w ariaRe fa<ig F=i=er gomell wiie 2 &R 31 A1
2018 T& AR REMRYT R VAT foxi =1 g w9 | aREnford 8, SREiede it ace Jdbs<< 3ih
30T & gRT ORI oETxoT R NdRe i =0T &l oiRaT TRIe IR OIR TTes~d AIe | a1 U T=<Rd
o= & SRt Ted e gRT faxiig oRarevor W ataRe T & foru enfad amds o ameRa B

$d wal gaificy
s IPTHC<H
TH3RYA: 0002720

(qT.éER) " faei® - 24.08.2018
IS . 506898 I ;A3 faeeft

d@r gdEr Ruid &1 sgag — T
ST AfrferT 2013 @Y a7 143 (5) @ e fder)
1. 91 B S U QU W@ iR veT faee @ ol s vt Wi /ugT fdoig & afe =8l ar g

gaTs & vt Tt /el faera I &1 &ahe e warfie /vgT fderg Suerer 72 27
SUAE HRIY MY HOTGl S AR UR_Hlg 3] |

2. T PIS SUNI /KU /=TS AN AT /IS Wi H S[aW BT Hlg AW ©, Ife 8 al HROT 9arg AR
Jf3 BT Soold B | — Bblg I8l

3. QAT UE B U US| O] Gl Ud ARBR AT 3G UMOHINAT | Ul IUBR /&M @rgar) 4
ur< aREARET o1 S w9 @ Rl @ o 2 |

gl, 3= fad ad & A WReR /3= uiftaiRal @ i uRYURR SusR/3M<H @
w9 4 yrd SIS 8E ©

%d waf gaificy
s W-—dﬂ
TH3IRTA: 0002727

Rl {%r_l%ﬁr St
(q'[-éq:-r\r) T fa=Tie - 24.08.2018
Sl 4. 506898 M - A3 faeelt
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A aiities Rure

(!l ) 2017-2018
39 Yed @eR vs TR sikueH fafics
A3 - U74899DL1999GOI101707
31 A1d 2018 @1 RAfT & JIFIR Goa—u= IR @ @ )
faa=or e 31 ®1d 2018 &I 31 9T1d 2017 B
. aRgwfRrd

1 dR—=rq uRawfoat

(@) R, 95 U SUBRT 3 15,564.37 15,777.88
(@) doinra ®1 Wi W) 4 765.26 1,682.92
(1) Ry foer 5 2,761.56 -
(@) o= anf? Rt 5A 656.39 1,261.92
(®) faxig uRewafrad 6
(i foaer 6.1 0.32 0.32
@iy T 6.2 1,104.50 1,177.76
@iy s fa<fra uRsgwafer 6.3 96.65 40.88
() emfiia & uR\wf (<) 7 6,362.27 6,923.41
@) o= iR =re] uRewfRmAl 8 1,362.94 1,693.44
28,674.26 28,558.53
2
(25) @;{; 9 740.60 658.05
gRewafoat 10
() IR g 10.1 54,720.11 28,866.52
(i) &g AR THS FADBE 10.2 49,315.89 48,611.71
(i) S IR (i) SUTT BT BrSHR 10.3 34,071.36 36,684.50
(iv) g 10.4 1,706.54 1,591.95
(M = e gRFERE (IF) 11 667.79 231.05
(@) o= =Tey uReHfrat 12 59,977.37 37,461.11
201,199.66 154,104.89
ol uRgwiRkml 229,873.93 182,663.42
I sfdEd sk qaa
1 sfeadt
(@) gt IR gol 13 4,000.00 4,000.00
(@) = sfaadh 14 90,770.95 73,833.88
94,770.95 77,833.88
2
(i) ﬁv— gang
(@) iﬁ%ﬂ 15
(i o™= f%l?ﬁa <A 15.1 10,972.71 10,373.28
(@) urgem 16 5,846.98 7,797.35
(M) 3= R—=Te], SFamd 17 693.45 833.06
N 17,513.14 19,003.69
(i) IdTY
?%)?’L forirg <ramd 18
() @R <™ 18.1 15,043.24 13,718.16
@iy o™= 18.2 41,392.87 35,899.41
(@) o =Tl IIa 19 60,826.19 35,535.68
()  greem= 20 327.54 121.18
(&) =7 W) TIAN (TE) 21 - 551.42
117,589.84 85,825.85
Fa sfaadl ik Igag 229,873.93 182,663.42
T 1
WTEQT it @1 ARTE 2
g |9 fafyr &) a1 Ruid @ sgar
Pd ud trs raificw Fad 3k PrRere ea @ Ak @ 3R Jad Bl sk <Row sivaRem Rifies (@gamede)
qAES ABTH< ¢ <
o IR W 000272N
B/~ B/~ B/ — B/~ B/~
g, fafes <= RS YdIy Hedl 1. sfikmy oy AT AT DTeiRT
RICER yeuE Ud ydg PrRee  fRue (@FUH 949Y)  aqE geeus (k) Sl wfa
TH .1 506898 SIS T: 02316235 SIATST: 07445220 qe fad e O T THdITE-9199
feei® : 24.08.2018
A : s feeeft
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A

i Rure

(!l ) 2017-2018
39 Yerd @eR vs TR sikueH fafics
?hanéw - U74899DL1999GOI101707
31 A1d 2018 & guTd 9% & forw @y ud Bifv faawor f¥r € @ #)
faaxor e . 31 91 2018 BT 31 91 2017 BT
a9 & fag g 9o @ forg
I oRaTeH & IeNE ([SWrE Yod Afead) 22 146,817.97 153,893.25
I 3 N 23 7,598.36 5,636.83
I §d Ao (1) 154,416.33 159,530.08
od
SYRT AR B AT 24 9,529.34 9,472.92
IAE Yo - 436.70 1,573.55
TIh—T—08 BT WIS 25 15,805.01 11,493.49
TR A1 31 9% GREh F oRadH, 9a ® a3k wie—37-—5s 26 (26.56) 49.56
A=A WA Harstt b1 T 27 23,003.12 8,162.44
e &1 T4l 28 30,475.19 41,459.71
S UG yge S 29 6,714.52 24,029.40
HARI fRd @t 30 19,215.15 17,961.91
o o 31 290.76 25353
ISR 3R aReee @ 32 2,366.11 2,241.37
SREEE 33 12,983.48 10,028.46
IV @ A (V) 120,792.82 126,726.34
V  IUdifed Td TR A&l 3R B A gd o (Il - 1V) 33,623.51 32,803.74
VI uared w9 52457 340.97
VIl &R gd T (V4VI) 34,148.08 33,144.71
VIl @R &
(1) AT, TR 34 11,603.63 11,787.14
2) AR R 342.14 (111.40)
IX fRax aRaras &) safr & fog ama /=if (vivin 22,202.31 21,468.97
X rfafe=r uRaresi & o /=1 - -
Xl afafs= aRere i & @) wd - -
XIl  erfaf=T aRare™i & o™ /=19 (X - XI) - -
Xil - 3afy & forg ar /g (X + Xi) 22,202.31 21,468.97
XIV 3 & 3
() o A1 B @ fofg g aiied @ g HS
(uaﬂﬁwﬁawﬁwmaﬁa%mgﬁaﬂﬁaﬁ%mW| - -
. (i) a1 g & forg g e 8 @ T A - -
- URE IR arl & SR &l G eIia 35 632.82 (148.87)
(i) P ¥ FaRT /&I BT AN AT B @ Qg afiepa fpam | (219.01) 51.52
XV I@afd & oy ga s 3T (XI+XIV) @ (816) 3R 31 s o wnfier afea 22,616.12 21,371.62
xvi ufa sfaad) siftla 9x
(FRER earem & forg)
() geya (%.) 36 55.51 52.93
() SEgfes (%) 36 55.51 52.93
xvil gfa s AR sm: @fafs=r aRarest & for)
() e[ () 36 - -
@) SEgfes (%) 36 - -
xviil gf $fad AR ama: (PRR @ik sfafs=1 uRarem & for)
() gea (%.) 36 55.51 52.93
(2) SEgfes (%) 36 55.51 52.93

3 fewfrai fa<ha faavoen & st siv 2

Fd ud yrs ey

S ABTH< ¢
B IR, G 000272N

B/ — gL/ — gL/ —
fro. fAafem <= W'Y YAy Hed 1. iR
wréj? g v yae feere e (T |9g)
TH .. 506898 SIS 02316235 SRATETA: 07445220

fasi® : 24.08.2018
M ;A8 fEeel)

&/ —

3o sfareaq
e deryeus (fa<)
qe fad e O T THdITE-9199

Pd AR FRYF Hdsa 3 IR A 3T ¥ad DR 3R RSA FiARe fafiics (andamAd=)

Bl /—
AT HTART
H afaa
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(&P

39 Yed @eR vs TR sikueH fafics

AT - U74899DL1999GOI101707

aifitfes Ruid
2017-2018

a9 31 Ard 2018 & AU DA el @1 fqaxor I3 R < )
faavor TS a8 T a
31 91 2018 & feTg 31 91 2017 & foTQ
&. UR=ETer fafaftray @ e wert
PR qd AT 34,148.08 33,144.71
=& %IK’ THTITSTT:—
HoTgRT 2,366.11 2,241.37
oot aRewafRy &1 Qs 5 @ 40.65 92.03
TS I (4,957.01) (4,439.13)
I ATIH 3T 632.82 (148.87)
gRared goft aRads @ uRare= @ 1) 32,230.65 30,890.11
frer @ forg gwmSr—
T # B/ (3fE) (82.55) 168.02
AUR T =T greralf § HHr /(q‘;?;) (25,853.58) (3,718.57)
3= Iyfera faxia aRvwafml # &1/ (afg) (55.77) 83.07
3 vEfera forfra aRewafal & &1/ (3fs) 3.29 5.75
yafed s aRaafol § &4/ (9fE) - 128.19
= yafea uRewafrl § &/ (3fs) (22,516.25) (6,207.85)
3 sraferd ) aRewafal # @/ (3fE) 330.51 580.72
o aReraferl o § &1/ (3fs) 73.26 (106.31)
g syEfea foxfr Saamel # &+ / (3fe) 599.43 432.20
svafera waumE § S/ (@fE) (1,950.37) 634.95
3 yEferd dgaei # 41/ (3fE) (139.61) 25.41
@R <garg # &9 / (3fE) 1,325.08 8,588.05
3= fo=ira <gamit # &+ / (afe) 5,493.46 6,161.86
3 yaford <uanel # &4 / (3fs) 25,290.50 10,104.10
e wrETE B/ ERE) 206.36 (137.57)
2 (17,276.24) 16,742.02
aREre s 9 9T ST (1+2) 14,954.41 47,632.13
UG 3MMIRR (12,591.79) (13,808.32)
TR Tfafaffry & ura g b 2,362.62 33,823.81
@ Praw TRy @ S weit
FRIfRT I R SUSHRT o1 31 uRegwfcral & faal / fHues & 20.92 11.69
R, WA 3TR USR] AT 3 et aRwFR o el (3,452.55) (3,212.52)
7S gTfeat 4,839.13 6,479.79
g I # 51 IR H ggena 2,613.14 6,077.56
frraer srfafaferay & e an gg Tes 4,020.63 9,356.52
1. fa<ha wfafaferay @ dor vt
TS AMIET (SATIET 0R 9% Afea) (5,679.06) (13,594.90)
facfra wfafaferat @ yra gg 9@ (5,679.06) (13,594.90)
AH<g IR The IR (H+E+T) g () /A 704.19 29,585.43
LY TP SR Thg FHDHE 48,611.71 19,026.28
TH< MR Ab AHDE AT 49,315.89 48,611.71
D AR ABSE H BT BT THATETT
e 3R The FHAEN &
ThE TR 55.61 63.26
G /ST /T 8,090.93 53.25
da ¥ arferery
Te] @ H 30,978.92 27,243.38
—\}é—m’r@ﬁﬁ 10,190.43 21,251.82
— 9 |21 | B9 @) Jo uRudadn & drer Arafd ST
FAT—UF B AR TH< AR AHa 1 BT 49,315.89 48,611.71

fewfRI 1. WRe A1CS SrpTH<<d STACICIC §RT SIRI $eT Tl faaRor wRed vow—7 # ReiRa &1 7 sracer fafdy & ded &3 el faror IR far T g |
2. frwer auf & sriaet &1 STt 41 3aead €, d1e] 9y & qITaxoT B giedvor @9l e o & oy qrieraRerd / g faam T € |

Fd ud yrs ey

S ABTH< ¢
B IR, G 000272N

Bl /— Bl /—
e, fafes s= wRv% A9 Hed

m—éj? Jeue ud g9y e
TH . 506898 ST 02316235

fasi® : 24.08.2018
M ;A8 fEeel)

g/ —
q1. s
e (T |9g)
SATSTT: 07445220

gl /—
3o shareaq
e deryeus (fa<)

Pd AR FRYF Hdsa 3 IR A 3T ¥ad DR 3R RSA FiARe fafiics (andamAd=)

Bl /—
AT HTART
H afaa

qe fad e O T THdITE-9199




A i Ruré
(R ) 2017-2018
31 ATd, 2018 &I AT a9 gfdad) AW A uRads &1 faazor
$. sfaadl UAR gl
faa=or IR B AEdT BRI
(g ®) & (@ %) d
1 319 2017 &I IrferAy 400.00 4,000.00
()% 10 BYY BT 4,00,00,000 SfFIET TRR)
Y & IR SR B T IRR Goll - -
31 /T4 2018 Ad & ST (IAH 10 FUJ BT 4,00,00,000 SFIET IR) 400.00 4,000.00
. = gfaady R (AT ®) H
faazor IRIYT Ud R
M Rfea gfaenRa sma EX
9 & IRY H Iyfdrery 38,491.70 35,342.18 73,833.88
i il § gRad« a1 gd eafyr &1 Ffear -~ -~ -~
q¥ & IRW H yHaffa 9% siftriv 38,491.70 35,342.18 73,833.88
99 @ forg @ - 22,202.31 22,202.31
Y & [T 3T AUH M (ITIR BT YH) - 413.82 413.82
af & fau o @aue M - 22,616.12 22,616.12
YFIEIROT ST 3 3T=R0T 3,500.00 - 3,500.00
SfFET IR W AT BT I - (4,718.49) (4,718.49)
AT R AT dR WR Sfaac! TR @ feAm eaE - (960.57) (960.57)
AT IR BT 3R - (3,500.00) (3,500.00)
SN {6y 999 IRR - - -
af @ Id # ey 41,991.70 48,779.25  90,770.95
31 ¥1d, 2017 &1 GaTd 99 sfdad) AR ¥ yRad+a &1 faazor
$. sfaadl UaR yolr
faa=or IR B AEAr RIRI]
(arEg w.) o (e ®.) |
1 39 2016 HI AferRAY 200.00 2,000.00
(IAPH 10 TIY BT 4,00,00,000 SfFET INR)
9§ & SR SR B TS IRR GOt 200.00 2,000
31 /19 2018 A& §& SIERT (TAH 10 TUY BT 4,00,00,000 AT IAR) 400.00 4,000.00
. = gfaady R (A ®.) §
faazor RIS Ud IR
A= JRfga ufdenRa ama Tl
Iy & IRY H Iyfey 34,991.70 33,065.46 68,057.16
gl Afoal § gRacd= a1 gd or@afer & Ffeat -~ -~ -~
ad & IRy ¥ yHaftta ¥ siferey 34,991.70 33,065.46 68,057.16
99 & forg o™ 21,468.97 21,468.97
9y & folg 3= ATUS A (RMIIR BT IY&) - -97.35 -97.35
9 & foIY g @aud A - 21,371.62 21,371.62
TIIROT 3T | 31+cRoT 3,500.00 - 3,500.00
ST AR WR AT BT T - (11,295.40) (11,295.40)
AT TR AT FR WR Sfaac! R @ A e (2,299.50) (2,299.50)
ATHART TR Pl STw=oT - (3,500.00) (3,500.00)
SIRY fU 999 IRR (2,000.00) (2,000.00)
a¥ @ IFd § ey 38,491.70 35,342.18 73,833.88
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i Rure

A
(N) 2017-2018
ARA AETHRYT IS D JTAR AGTHROT AR (1. <.41)

1.

PIRUNCT a1

XS FAC ERT SfST veld e Us TRWH RUNTH fofiice (SMEiRAIERY) @l a1 &1 T8 7|
SMSIARATCR AR AW e HU & 3R WRA # 27 RydaR, 1999 BT VeAd Bl YT WHIA 3R
e ATl Bl U HRARTE H e & Hol Segd I Y& &l T8 o, T, Arduifiep 3R ol qrfiar
D A T HARA DI AEANYD AR ST BR Heb | 4R H el R ghe 757 Toilyd], R AR,
SacT Yoiel 3R My I & ARl g 9 I Jhg UG R & [y AR arg 81T | Susil 9RA ™
P AMRH, 1956 B Ted UolHd & 3R BU BT Uolipd BRI 141 HARTd, d1—148 TTHT B4,
RIEET TS, 75 fdeei—110001 TR Rerd 2 |

I BT IR

IUTeI BT faavor

31 AT 2018 BT FAT 99 OR oY I fdaroll 7 AR Rgraxor J9 1, HUFAT (TR oiar A1) a9,
2015 3R HUAT (R <Gl AFDI) FRE R 2016 3R BRI (WRART <@l Ao SR 19 2017
& I ARG Ty MY &, B AFAR TR 1y Y B |

HIY BT TR

DRANTA YIRS AR TR & I 4 oldidh & UIgd & MR BT SUART PR I8l AR ARAT
SIRATEHRYT AI-Ieh H AT 11 A8 &1 I Hod W= A fdar ST <& &

i, ORI o™ IS IR 3/ Sredbifeld BHaR) ol

i. go R aREuRET iR SFa] (=i A R AT <) @1 Sfe 9o o |1 T 2 |

I 3R fofal &1 ST

R SRATHRYT AFD & g faxig fdaRvll I TR HR 3 Yaer Dl (07, A SR deurall o1 et
DI SR & | gl =il & Riglal 3R A= faareli &1 aRRg 3 gRFURR, SHa1RAT, 3eRed FuRkrll 3R
ST & FHCIDHRUT AR RUIE BT TS 377 3R F DI MM BT FIfAT BT 2 | U STAMI & &80T H Huf,

WAF 3R YRRV, FHARI ¥ I, UG S & AT START Siad A & | aR<fdd A g7
STAMT ¥ =T 8 Fahdt &

3TAM QiR Sfafifed Arall @ Tl mafdie MR TR @ e 21 39 AT # uRadH iR arafdew
IR SR A & dra H 9faw § TR ST—31eTT 8 A & IR IR I 3afe 3 U= Y & e
IR ST/ ST~ 81 g 2 |

T =TT eTg IRAT BUY 3 UG 1 STl & 3R BT el dl Fdead kg 3UY ¥ & GeFerd 3l &
AT uTich famam ST &, RAary fras ar=ierm aet 13 27 |

JeNTfeTes AT AW 3R Aol AT <IATG DI Yaiford Yl & BROT Jaferd IREFIRRN danr © |
bl yare &I faavor

THST TATE BT fdavor SRmey A | TR o Sian &, ORR - qd & &l a9 Abs dTel o oF v QIR
foTa & SRR 1eraT Uigwa sierar Hidsy H Teha Ul JferdT YTl & WTdl & forg TR faam S
2 | BRI D1 gRETe, faadior iR fyaer arelt TR BT STeT—aTerT PRd SR I 2 |

THE] YATE B AR & I W Fhal YdT8 IR Adhe 3R The THGE] § 8/ Adbal, §bi H Tha AR b b
AT AT T, Y§ IHIAT 6§ ARSI ST fb AT WR ARG B, DI DU & Abal Jae JoMell b1 BT AT
ST
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A
&)

aifitfes Ruid
2017-2018

R GBIV H-H 7 H GIMeA
IV 2017 I TIET MRAI oRIIHRYT HIFh 7 & IIAEET BT AT AT & | b GRAT DI THSIHROT Pl

MaTgHhar Bt & o iy ot & wawpei o fagamer afafafdal & S <adeit & aRade @
AP B B foTQ Wers G @, ForaH Teha) HaTe SR IR—Tdhg uRdc | I~ a1 aRac 2fie & |

3R 3R SRR & 419 WA DI a—ua ¥ faqdiyoer TfAfa | I STl Bl A B & GoId
DI A fHaT ST 8 A1fds, Ude @ Maeddrdl & GRT fhar ST e | FRA &I e & | facii faavo
WR BIg I TTa T2 ISl & |

B) fad=h a1

i)

dIfEd AR R qaT

R fAaRo &I 4RAR JUY (METAIR) H Ugd By A 8, ST Pl B HrIAD & RIS
URNHROT HaT Y B |

a3 el

facell geweil # oFed &1 ARk BT FEferd f[OFF & W g9l fBar orar @ Alfss faeeh ga1 |ufRy
3R <l @l gorud @l [l w e @1 <=1 7 98 a1 uRafda fear S 2|

W oFed @ Muer & aRvmeey faeel faffma o ok 81F, 99 & 3id H e &= R faeeh
qarell ¥ sifed wifad HuRy iR uawll & qeea aM a1 &1H 3§ A= 9 2 |

o) dufd, a3 3R SuHIT

vi)

vii)

TR, A 3R SUBRYT Bl AU Bl IR FOrTH gXeliel?[ YR IR 37 Hefdd w@d onfie & &
SOl o ST § 99t A Ardr AHeS B IR AR ©

UEIM AMGs R BM W URRITUE, ¥ FRIEv, Aewqul AR @l FREAA B AR bl goiird |
G § A J AT AURUS B R IR T |

PYCH & Al H BRI D WY WG Y AT RRed, AR & AR $RE & A1
USiRTd & 3 &1 75 &, Sidih FRafid I+ 3R a1t IEREME YR Bl JoRd T & w9 H A
T B |

PRI IRER & folg g2 R ol T8 SARAI R T DI dllolelee—3ihd SIATHE & WY H Yol
e # qof fdar T B

WHAE SHISAT H WY U YRR AR FIAAT DI S8 & T & MR R QT el & | T Huiay
T I DI AU B BHRY, Hifded FAUT GARET w1 & e 9 I & & srfe &
W H A aRAURR B 1/~ /. B U A © AW T DI DIET R DI TUFET DI S B
AR ghed ¢ Pl YoIRTd 3R fhave UREFRT SRl § “TFol Wiedh oA & wU H fQ@mn T
2, 71 UREURE & AUSO | FART SGa B ARGRI I AT WR A o |

7 B Bl o™ 3R 81 & faaroll § d=aar <7 8 § |

3) Hoderd 3R uReneq: —

(@)

U BY avgell W Ul RFEE, 2013 B AGGA—Il B =R IR e P @
IR o Srar 8| B I 2013 @) Rl # A o TS @ uRewaREl @ g A
CURIERS
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A
(&P

6 N AR AIei BT eIad A gaR MEiRd far T |

ST 3T 3R 35 Y FGIAT ST Hahvell & | 3AQ: ATeAls, IR, UTefR 3R SR

qiiies RUIe
2017-2018
yaqur SIS &rel
Xed g URER TR e 7R wiiel & AfaRad fafder Sl wR gu 2™l &l dllolsles
JUR & WY ¥ 0T B TS 8 3R AT &4 a¥ Bl 3fafe) W1 g & | 10 @y
Xerd g IR HHT IR Tele 30 a¥ @ afd &l il IR & 3R SHD oI d S
T AT T |
JMEIARATEIAT 7 ¥ 7R Wi ANTeAls, TFTYR, UTeR 3R SFRAT B RITIAT &
o Yerd 1R I eoremeR WR form & | forgas forq Yerd urfdrestRal gRT o srafdy
FRfRT 781 A TS 21 XA @ N B TR e ol srafy 35 ¥ R iR 35 9

(@) Joued SR & foy 3R 8F &1 a9 JU1—JUTd @ SR WR IO &l Sl 8 | Jeder™ ay

@ SR URGURIEAT B fdeh1, WIRey 37 & 81 &l TRIG T <1 i1l 2 |

(1) HURY, T 3R IUDRIT & TN 2RIl DI HGI BT 37T HeIad 81 Tl ©, Al 78 Bl
H ANTT UICH Bl AN BT Aol 91T & IR I 3 BT SYIRT Sila 2 FURT & ITAFT Siiad
W 37T & 3R TT SIS AhAID] AR & T R YA UF & 3MER | 7 |

(@) YCURS PRI URERI & ey § wraferd e iR uger i (vra forg get awsia Aieig ©)
BT U Bl AR W B USC B AT & SR forar 1 8 | vofd 7 R Rerd gReR R fafdar
& R Gd (S forg IS ueT IHgiid Ag T8 8) @I ofivieies GuR & ®U # fewmar T § 3k

D] HoIeITd Aafy < av 2 |

(®) Jousrd & dd!, START Sfiae iR rafdne Jeat & yde R fafr i awfier & S 2
(@) oI DI T eI R AT T H 5D AR oI TR BT Wl |

(®) deaR 9 R AT STariy Foiel & Hae # Jederd Y & U & SR IR YHIRG a1 S 2 |
AU, FIF 3R UGV B A@yol qegall B gaqH R oD Aae & oy FuRy &1 A

ST S ST ARFE 3 g & JgAR TR @

faaxor Sy Sfiaq &rat
I 3R TR R F43 add Ufhar 25 Y
I IR AN YT IR I B AT 15 qY
FHREX 399
Seqd U9 o 6 Iy
TIRB IR 10 I§
BER 10 99
BT SUBRY] 5 Y
Taq 35 Y
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foira el & ST €1 & PIROT 81 Wbl & |

gReneq arrd W fa<ha aRaufy

foci aRYuRRl & qre & aReNfEd T R AT ST ®, 3R Y oy Fufy v 09 arasard § T
Bl 2 fOTIdT Sevd GfdeRTd el Ydig &l Uhd &R+ & folv 39 UR\URMAl ®f I9=1 8 3R fa<ig
aReuRRrl & AfderTa erdl o Mfde fAfRil @1 T6al Jarel &1 SUFR ST & S ddd R '8 A e
3R Hefgd R TSl & FbIAT Bl I PRAT & | g9 a1l &) Ay 7 o9 81+, afa 31g 81, &1 SuanT
PP URINET SRTT UR AT ST € | SIMSSTR URTMEM &l o iR 819 & faaror # oy ama # wnfaa
fopar T 2 |

f=ferRaa foia wufr &1 aReNfET Jea W= AT AT & —

(i) wfRrfa S

(iy R ==

(i) TTHG AR ThE THH

(iv) =g fa<ira AT & |rer garsy S

I ATYS AT $ ATegH A Sfad You W fa<ha aReufiat (gedidisnediang)

o< aReuferar o < o & SIRY IR Jed R AT 9l § afe 3 fa<ia |ufy v U a9 |
TANT B ® I Sev AfIerTd A6l Warg & Uhd & iR fa<ig uReufral @1 9o+ ik faxia

uRuRRl @1 Afderds odl g & gRT Afde ARl o1 Fad] Jars a9d1 8, BT JhrT Jolge iR e
TR TS BT P ARG YA B @ |

UHAICTaITaTg 2ofl # Ae 0T |RmEl $I Usel 3R A1 & gdd RUIfST g &I SfEd g uR AT
ST & | Sferd Jea TR o1 @ 1 (Sileng) § A1 U 7 | ETlifd, HU TS 31, JHT
B iR Rawidt sk faeeh ga1 o a1 '1f7 &1 didsvd § Argar <o & | IRFURT @1 Aradm g ol
S A7 B @1 3T Bl Uget MRfieE # Ar=rar o 0 g vd | g afied fasar a2 | o1t @t @t
SIMSIIR Ui BT ITANT B AT U & |
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a4 3R B (Twdidive) & wread 9 Sfad Jeu w A< aRyufaar

THAIEIGIge fa<ig aRAUREAN & fou ve srafire ol € | #1g A faxig uReufrai, S fb avfiga by v
AFGS BT URNET AN AT UHAICIARIRNE & U H 81 YRT Bl &, B UHAICHUIVA & w0 H aifipd
forar e 2 |

gqd Jeral, Hul faia aRuRy &1 IRAET & &1 A1 B Fhdll ©, T AT YA & w9 H
IRENET ST AT ThAICIART AIas! ®I QT BT & | Jfa VAT BT F Dlg A9 IT HRIAT SRAITAAT Bl BH
PR QAT B AT T PR Fhell ©

Th A g T ooft § enfie foxirg ol &1 Sfa qeg o= A1ar S7ar 7 8ik vt aRads o &k g1 @
fraxor % Hrerar vt € |

gfRRenfea amra R fa<iia qaang

IR AR 3 a7a1RAl, ufepifer o1, ufed @i ok REem w1 &l gea aReed oara R <
sl H PH H I HeI IR A W ©, 3R d1g H G ANl &R UGH BT SYANT BRD IR
ARTT WR o T 2 |

a4 3R I & wrew 9 Sfd Yo wR A< S9eiRal (Twdididiger)

P 7 THAIEITS W fhdt ff fa<ig <Rt &1 uRafea 72 foar 2

HI=IAT BT

fa<ha afRwafy

U faxiia ulReuflRy (Gel @] &, fa<iia |uly &1 ve f2wdr a1 99 o<y aReuiidl & U A9 &l
&) B d9 A=Al <1 Sl @ od aREuRl § 8F dTel Tdhal YdT8 & AfdeIcAd SIdR AT & oI &
a7 I8 foxi gReufrar ik e SiRgHt sik uRuRT & wa1ficd &1 ufhe ® & RIHaRd oxar g |
fa<ir <1l

ST QIR B AT ST B Gredl WIRST AT & T A D1 Il & ol fa<iiy Sgdm &1 /el 9
PR & S & | 519 Yo Alsfal fa<iia Sgd @l Ush €1 SRUTETdl | 8CTdhR S9! SRUETd A gad Alofarl arfl
PI ICAT DI BIB] 8G TP WA B gl (AT ST &, AT $9 ORE & [AFFHI AT FLEF BT ol AT DI
HI=IAT FHIST HET ST € 3R U A <Idell & w9 H J=Ial § J9T Sl & 3R 9% <Idl & J=Ia 3R
Hefrd DR IR # AR @ 3R B & fJa=or # Ar=rar & Sl 2 |

@) Sfaa w1 A9+

S TS RAFET iy wR Sira geal & foxiry wmel o /od € | Sfd geg ve Wi #ibd @ 51 A
P TRIG H IqOR ARl & 19 U aReId ofFad H Bl aR¥uRy &1 999 a1 yde &< & oy
T T ST 2 | ST Jod A AN WR SR & Sil fb IRAURT ®I d=m & ofF—ad a1 SRl &l
RIHIRYT fe g

IRy a1 <1 @ forv v@ areiR 4, a1

T YT FTGIR Bl SruRerfal #, Juiky a1 1lic & foly Hea¥y o™ye aTeiR 4 |

BT BT T AT FH AMIE IToIR G BT A1feq | foedl aRequiy ar iy o1 S Jea S gRomsii &1
SRINT FxS AT ST & ST GIofR ARt &1 STanT wufy a1 <1ficl @ Jed R & SRM 8T 2, I8
A 8Y fob aToiR el = Se i wdid fad d @ fbar €1 Ul deguer debiiel BT YA,
el 7 ol gRRfaal # Sugd Bl 7 &R e foy Sfa 1o & a1 & foy uafa eiids Suaer &,
RIS SAIEcHS STYC & START B BT e iR ATl 9IS P START HH Hd & |
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aREufrl &R Il & foy S S qeg &I AT Sfrar & a1 fa<i favol § gdbed fhar Sirar 2 &t
S Hod yaTgshd & AIaR aHfipa fhar S & | 791 WR & $99Yc & AER R FIgER &-d & Sif
gl U H Sford Jeu A1 & fore Ayt &

R 1 — A Fuirdl a1 saamll & ol |y IRl § Igd (91 F9riim) aeR e

TR 2 — HAIBA ddbdl [o¥d oy =qAdq Jed 399c SfId Hed 719 & oy Aecayuel & e a1 smcae
Y I T S Fhell & |

R 3 — HABA ddb-iid (oD (ol I o A & oIy Aecdqul A $HH WR HI $9YC ATFTA B |

gREwferl iR Saarell W i favoll # el MR # uga 9 €, du 98 uiRd a=xall & @
AR BT T R Jedidhd (7 WR SIYC & SMUR W Sl Ifod Jed A1 & folt ¥9of w9 4
Agcayul 8) 3eH WRI & dr9 g RuIfsr srafdy & ofd 4 forar ar 2

RAiféar @1 aRIg #, Houeil gRATRRT 3R IARIT & T H Fobrd b1 fAeelvor &cll &, fog orkar HAifoa
@ JAMAS IF AT AT . WWWW%IWW?}W ao—cr;ﬁarjaaisﬁ?a:a
AT AT & HeHid B O H AT RTBT H WG AL TS BT AT DR SAHDN Bl
HR BT H B B |

BT g W oI DRl © [ URIRTD qTaT Aidl & AT T IRGURT & Sferd god H yRad= 3R <arar 4
aRac aar 3 2 |

ST oI Udhed & WA D [, HUE 4 IRAURRT 3R <Iail & avf bl T, faRyamsi iR
gRuREl a1 Tl & SIRg iR SFRIT Jod UeTehd @ WR & MR R iR faar 2 o o e
fopar T 2|

B & (I fIaRvN DI SR &R BT ARG T SIRI [y TT AT H Hele, < il d gwrdl 81
g, T Udhed A fBar a1 ¥ | GHE S99 WG BT STUAN @ 38T Y@l §, I AR 8, 99 9 gAY &
ST |

A SR feg gard T8

> UTED] > | IJIY A o b fAY AR AWTHRT AFAH—115 H [T

THRAIY 1 28 HT, 2018 T UTEdH| & TS AJdT H IO IR WRARI @A A9H 115 DI RGfaa fban
2| AP H b 74T uid =g &1 diee efud fbar & S fb areel & A1 Sigee | Sy~ 8l dTel ok
TR AN BT | 9RAT SGTaRYT AH—115 & 8d, ol Pl I RN TR YSIMT SIdT 8 Sl 39 Alh DI
fIeR &_aT & o/ R {31 Sa1g BT AT IT arsl $I WIFNT R & 8l H Y SDHAR 8l B Ul
DI ST & | YRARI SI@ThR0T #9115 & Rigid H IO Bl H19+ 3R ggar- & ol Usp 3R ERfd
SfEPIV Ta &R & | AT IIoRG A9S AT FRRI3il TR AR BIAT 8 3R W olRATHRYI A9 & T8d
T AT IO AT ARSI DT FAHHIT BRI |

IR SGTBROT A 115 DI GATAT T 1 38T 2018 BT AT I/ a8 Y B alell aIfeb Fafdy § | Husil
B 1 VA 2018 H Y& BT dTel fRIT 99 §RT AMS AUAM B ALIHAT 8 | HUAI aGAM H AR
SGTHRYT HH 115 DI ATIBARA DT HedTdh B I8 & 3R T T [N fFavor iR grg o1 fFeriRor
Te1 fopar 2 |
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a aiffs Rae
(Rl ) 2017-2018
af¥r (A" %. #)
faazor SRICE USRICH frtorfefia
T fraformefa wa= fraer gwfy
Me-5 : fraw Ry
01 39 2016 @i 3AfeEiy - - -
T & IRE SIS - - -
99 & SR U™/ Farre - - -
31 9 2017 & sfaay - - -
T & R SIS/ FHIATSTH 464.66 2,296.90 2,761.56
RERINEPVARLSE - - -
31 A4 2018 &I sy 464.66 2,296.90 2,761.56
gRenes vad =1
01 39 2016 @i 3AferEiy - - -
9§ & SR aRemes - - -
I & ERE FEENH /AU - - -
31 94 2017 @ sfaAy = = =
9§ & SR aRemes - - -
T & IRME TR / Haes - - -
31 94 2018 @ sfaAy - - -
& AT 9818 dey
31 H1d 2018 B 464.66 2,296.90 2,761.56
31 91 2017 B - - -
31 9Td 2016 @l - - _
qie: 5.1 — g9 2017—18 & R M 1 BIE Irored Affd T8l fham & ofR 31 A1, 2018 TF DI N JoIod a1 aqen e I8
ferAToTefis o |
T : 5.2 — 31 A7, 2018 BT (AT fer HufRy &1 I F7 7338.00 G TU 7, ST T AISIGT ATOIR GR1 BT AU S §IRT HodarT
A 3R o fafd & MR W doigd 2 |
R (" . H)
Particulars Software’s Licenses Total
de-57 : 3F[d gl <™l
01 30 2016 HI AR 2,118.58 1,341.81 3,460.39
99§ 3 IRE SIS 718.23 41.08 759.31
99 & R [HUeH / FErS - - -
31 91 2017 &1 sy 2,836.81 1,382.89 4,219.70
9§ & SR s 44.83 - 44.83
9§ & SR s/ FHRITSH 54.23 8.53 62.76
31 914 2018 @l sfaAy 2,827.41 1,374.36 4,201.77
uRene= 3iX sfa
01 39 2016 HI AferEY 1,037.30 1,304.70 2,342.00
9§ & SR uRee 565.92 49.85 615.77
9§ & SR - - -
31 91d 2017 @ sfaay 1,603.22 1,354.55 2,957.77
99 P SR uRemes 639.96 10.39 650.35
9 & RME FNUeH / FarS -54.22 -8.53 -62.75
31 914 2018 @l sfaAy 2,188.95 1,356.41 3,545.37
g I 9818 dey
31 91 2018 BI 638.45 17.95 656.39
31 914 2017 BI 1,233.59 28.34 1,261.92
31 914 2016 B 1,081.28 37.11 1,118.39
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-~ e Rue
(!l ) 2017-2018
IR (A" %, H)
faaxor 31 ATd 2018 B 319Td 2017 &I
Me— 6 fa<ig Rk — svafea
de:— 6.1 yafera A
$. WYd STH & gfIadl Susvenl wR faaer
Tt sfea Yo o fol. @ @ 10/—%.  25,00,000 SIS TR 250.00 250.00
(31 ATE 2017 BT 25,00,000 10 /— . AP Sfdac! IR)
el : e & Heg | B (250.00) (250.00)
. 3= faer
TACERT 89 33 WR e 0.20 0.20
SIS : SUTfoid =aret 0.12 0.12
g frdw 0.32 0.32
qAec— 61 B
$d ydfera faer
faer foerer arel fAaer @1 ger Jife 250.00 250.00
fraer & qou H ' @1 o ARy (250.00) (250.00)
qe:—6.2
0T
gfergfar ST 1,104.50 1,177.76
A 1,104.50 1,177.76
de:— 6.3 3= Iyafera fa<ha aRgwafRrar
aRuygadt & fou 12 78 A IS |rafe ST S Aifsi gar At 96.65 40.88
JUR UM TRET A1 317 RR1ER) 8k d& TR & fog w1
Al TS T GREM B 12 HET W 3D BT Hfcgarel Bl fafer
EIGIRSICIERSEI
Bl 96.65 40.88
R (A" %, H)
fqaxor 31 H1d 2018 &I 319Td 2017 &I 31914 2016 ®I
Me— 7 ARG B
®. ATAfd B SYAIg
TR, TIH 3R FUBR] 1,011.01 1,038.16 931.85
AMRIATd B SUAT3N BT JIT 1,011.01 1,038.16 931.85
9. i ) aRawufmad
HHART AT 2,136.88 2,740.45 2,568.31
TR, I 3R SUBRT] - - -
Jfeer dof 1,354.71 1,353.63 1,353.63
WU <garg (FRT 4341 @ Ira) 3,795.17 3,780.98 3,683.89
IBEN 86.52 86.52 86.52
it &) uRewRmay &1 Qi 7,373.28 7,961.58 7,692.35
& Arfira &) aRgwufear 6,362.27 6,923.41 6,760.50
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-~ e Rue
(!l ) 2017-2018
IRAfiTd B} IRGTREAT / (QIdre) ST GadT IR (eTE ®. #)
faazor TRy, 493 A dfer wdanfe  faw gl

IR SIRBUT  AH FOT QIATY
ST 431
Ir=asia)

1 30 2016 B AAAY (931.85) 2,568.31  1,353.63 3,683.89  86.52 6,760.50
Y 2016—17 & SRMET YHTRA / (ST

o™ Td B @ forg (106.31) 120.61 - 97.09 - 111.40

A=Y G AT & fory - 51.52 - - - 51.52
31 71 2017 &1 sfoRly (1,038.16) 2,740.45  1,353.63 3,780.98  86.52 6,923.41
Y 2017—18 & SRMET YHTRA / (ST

o™ Ud B @ forg 27.15 (384.56) 1.08 14.19 - (342.14)

I AP AT b o1y - (219.01) - - - (219.01)
31 ATd 2018 &I sfoeiy (1,011.01) 2,136.88  1,354.71  3,795.17  86.52 6,362.27

af¥r (A" %, #)

faaxor 31 H1d 2018 &I 3191 2017 &I
?ﬁ‘c’ -8
3= 3ydafera uRwwafrad
®) Aw ot

Tere fmior iR gf @ forg 211.43 211.43

ARAR X Bl A Yol (Fe+ Ale -— 58)

Tele T 3R 9 & forg 342.00 342.00

Y& faer frm fofics @1 i gol (Fed Ale — 58)

gexe fewfeT & Hag H =il wwil &1 1fH goll - 72.42

Ya-IveR H goic Bled @l Y & oy s ol 61.48 61.48
. I

RGN YIRHTRAT & 9T ST 567.83 517.65

JMIBI PI ATGA] 160.42 452.54

aferfa S R SR Hed e ¢ 19.78 35.92

A 1,362.94 1,693.44

g YRS AIar iR @ @1 T foxi oRemRrn @ Sfud 1ou @ 9 ofcR @ v 2y &1 ufafafee axar 2

dic:-9

AT

(ohar & ferar =, o 3R ydaq gRT yHIfdma)

Fedl AT 296.36 240.38
BRI WA W 59.54 59.44
IR A7 366.33 276.80
IR A1d — Yae (1E) 7 18.37 81.43
drd @ frad W) R §d g4l R gg agell 4o 740.60 658.05
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a arfifes PR
(!l ) 2017-2018
R (A" %, H)
faaxor 31 91d 2018 &I 3191 2017 B
e 1= 10
fa<ha aRgwafran
e - 10.1
AR gTitadm
IrgRiera
SlESRLEIRIE 51,057.73 25,204.14
e AHST T 7,514.35 7,511.22
ey dfever For & forv uraem (3,851.97) (3,848.84)
el AR yiieaar 54,720.11 28,866.52
e :=10.2
Ibc X Tbe THDET
BEIRSENES] 55.61 63.26
dd / SIS 8,090.93 53.25
Jb # 3Ry
—3Te], T H 30,978.92 27,243.38
—TeTaRdT TS @I H 10,190.43 21,251.82
Hd 49,315.89 48,611.71
e 1= 10.3
Ibc IR Tbe d GHDE & IAfafRad 4 ALY
gRugad & forg 9 7E a1 S99 3ffdd o’ 12 HeH | 33,836.02 36,250.32
3Nferp & At S (e e 56)
dp TR & forw =i fdr 235.34 434.18
A 34,071.36 36,684.50
dic :- 10.4
= are], fa<ha uReawufaai
OIeqd T R Arae R e Smeif W <7 =1Ef 1,421.09 1,303.21
o=y If¥H Uq yrftar 285.45 288.74
Hd 1,706.54 1,591.95
e - 11
I yaferd «) yRgwuRaar
JMIHR aTaHT 231.05 231.05
IR & fory uraem= (S99 vd 1R ax &l &) 436.74 -
Bl 667.79 231.05

9
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n e Rne

(&) 2017-2018
i3 (g B, #)

faa=or 31 #7T1d 2018 I 3191d 2017 B

e :- 12

3= yafera uRawfar

gofivra Ifrv & 3rarar =g 3rfirw

=g 3H 1,998.94 1,779.72

ey« Afevy fiw & forv graem= (62.48) (62.48)

RGN UIGTRAT & ur 1ferery 3,764.86 1,947.85

YeTd ® URT STHT 3T 53,753.10 33,172.33

(‘IS BRI AT WhH) & Ted SITT DS ARH 243.05 69.76

I

o< I 263.75 535.92

gfoyfa o R S Jou TS 16.15 18.01

A 59,977.37 37,461.11

* 8 YRS AT 3R &g a1 718 foxirg uRewufrat & S Jou @ 919 ofdR & Ua 27 7 i ifdre v 2 |

e :-13
sfaadt 9r goht
gTfergd TR gl
JAd 10 . &I & 5,00,00,000 AT TRR 5,000.00 5,000.00
(31 A9 2017 UA® 10 . I & ¥ 5,00,00,000 IRR) 5,000.00 5,000.00
ST / Jiererl SRyl qofl
U% 10 . o @ 4,00,00,000 SAFST AR 4,000.00 4,000.00
(31 A9 2017 WA 1 3 2015, UIH 10 . Bl &I A 2,00,00,000 AR)
4,000.00 4,000.00
e :- 13.1
fdad) ARl @ @& AR IRIRYSH &1 gHrET
o 31 |Id 2018 &I 31 ATd 2017 &I
IR DY AT ¥ AR @Y g af3r
arEl ¥ (e %, #) el ¥ (arE %, #)
SIRT Fedshlsd 3R Uas gfdac! goil 400.00 4,000.00 200.00 2,000.00
99 & URH H IHRIT
SIS : 99 & QIR SR fhT 717 3R (§19799) - - 200.00 2,000.00
SN / AeashTsd AR ygd sfdady goi 400.00 4,000.00 400.00 4,000.00

a9 & 3Id A gHIT

qc13.2
IR A Ad9fea AfdrerR, AfeH vd ufaser

FHA S U T S0l BT Sfaact R B Rt sifdd g1 10 . UfiReR B | URd IR ek Bl IR & 9q

Teh HAGTT BT ATBR © | ATRA AT DI BISHR, Al b (FELTD] §RT IR ST TR STFHIG ST ATH FHT
P ISP H foraT ST 8 | U & U PIs dRIIdl IR &l 8, 31 aerar & Reyfd #, sfdad) IR aRTd! &1 o

P IY URFURT BT YT B BT Ur=el 2 |
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a qiiies RUIe
(!l) 2017-2018
dic:-13.3
ST A dhferd AR & 5 yfoerad 4 aftre & e & .
IR EGH dTdd AAR TRBI BT faaxor AR (e @ 1)
31 #1d 2018 I 31 ®w1d 2017 B
IARYIRSD BT -TH AR DY G&T gifesT IR @) G glifesT
arEr § BT % arEr o BT %
sfaad) IR
T HAT, YR ORPBR Ud g A1 400.00 100% 400.00 100%
Hd 400.00 100% 400.00 100%
e :-13.4
91 99l & FEfr & SRF g avE A 9199 @ A41egH 9 YIUd @ w9 A Rl gfdad R 3 g g
faqor 31 914 31 914 31 914 31 #d 31 #1d
2017 BI 2016 BI 2015 B 2014 HI 2013 &I
q&T F=n Sl Fn =T
arEl ® IECII arEl ® arEl ® arEl ®
I & ©9 H R fhy e gfaadt R 200.00 - - - -
el 200.00 - - - -
R (A 5. #)
faa=or 31 #rd 2018 @1 31 HIA 2017 Bl
e - 14
= gfdady
RIGIEESINE] 41,991.70 38,491.70
gfeenRa M 48,779.25 35,342.18
el 90,770.95 73,833.88
e - 14.1
A JRfETd
31Ty 38,491.70 34,991.70
SIS : TforenRd ST | 31=RoT 3,500.00 3,500.00
sfaely 41,991.70 38,491.70
e :-14.2
yfenRa ma
ORI 35,342.18 33,065.46
SIrS: o™ U9 819 & fdaRor & S=RoT & SR oW 22,202.31 21,468.97
AR & URAINT A SR g & JTHeddT | 413.82 (97.35)
S B dTell 3R & 3
gfdaSl TRRT UR AT T Il (4,718.49) (11,295.40)
SfAET YR TR AT B BT I (960.57) (2,299.50)
AT TRIETT BT JI=ROT (3,500.00) (3,500.00)
48,779.25 37,342.18
HeTy: SR 91949 IR - (2,000.00)
sfaeiy 48,779.25 35,342.18
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n it Rure

(&P 2017-2018

gearfaa R faaRa fea T IR (= %, W)

faawor 31 91 2018 B 31 9 2017 B

sfaad) oAkl wx =g siix Irar fedr ™1 Teg drier

qY¥ 2017—18 P SR 3ifaH Y : 11.80 %, Ufd IR 4,718.49 7,545.40

(fa<ia a9 2016—17 BT 18.86 UfT IR)

Y & SR 1T TAT 3 AT - 3,750.00

Jf~dd TSN IR AT faaRoT aR 960.57 2,299.50
5,679.06 13,594.90

sfaad] IR W) gyxarfdd s

31 AT 2018 I WHIT dY & folu YXdTfdd oIrier 8,880.92 4,718.49

2224 . UfT AR (31 AT 2017 11.80 . UfTRIAR)

TRATTAd ATIRT UR AT faaRoT o 1,807.98 960.57
10,688.90 5,679.06

STt IR IR IRATIT ST (STeT faaRer o Afed) IRERGT & gRT a1 3H 956 H rgAeT & 1efiF 2 3fR 337 31

AT 2018 T ITRERN & I AT R |

qic :- 15 fa<iig Sgad — sryafed IR (@@ 3. #)

faawor 31 9 2018 DI 31 91 2017 B

e :-15.1

=

gfergfer ST 10,972.71 10,373.28

T 10,972.71 10,373.28

dic:-16

yTae_ — gaferd

DAY i & forv yrasm=

AATgRT o™ (e Al —42) 5,846.98 7,797.35

Hd 5,846.98 7,797.35

qic:-17

= IyAferd SIdarg

R & 371.90 476.71

gfergfar STAT T T W 321.55 356.35

A 693.45 833.06

* ¥8 RSP AT IR 2 R fa<iy <aa1 & Sfd o9 & ok & 4 uReies & 91T &1 ufafifeed &_ar @ |

i :- 18 fa<ha Sga—yafera
dic:-18.1 WUR <

TATAYAS (AIC 9. 66 <) T <

86.15 36.30
2,241.00 1,753.12
12,716.09 11,928.74
15,043.24 13,718.16
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-~ e Rue
(!l ) 2017-2018
R (A %, #)
faa=or 31 A1d 2018 &I 31 ®W/d 2017 ®I
e :-18.2
Iy fa<fra Iwamg
T R STHT 1,944.32 1,897.41
gexre fedfeT & forg arsdt O 1,311.05 910.75
AT B T ® foIT — T BT UTae= 36,396.00 31,349.75
JIRM <y fmm 1,741.50 1,741.50
T 41,392.87 35,899.41
dic:-19
I yaferd <A
&) Ifya § urad I
STHHT ’ES‘)Q_C’ Jeh 1.87 2.15
AT ATSH Yo 16,622.72 7,442.92
SRTAT SYHTGIT THR 38.63 36.32
et T S S1f¥H e 22,720.66 12,242.88
SIDE R 5,704.49 3,841.90
45,088.37 23,566.17
) I
e & foly yraeme (JaT &R &1 YE) (Haw Al — 37.4) 8,251.01 8,210.01
ST B (@urfe <Ian) 4,289.37 725.55
gfeRgfel STAT T 3ReIfrd | 151.80 223.81
Jenfe gdTIT 2,949.28 2,722.24
IR TgaT 96.36 87.91
E| 60,826.19 35,535.68

* 38 RIS AT IR 7 IR faxiia <adT & Sferd 4o & 3iaRk & 91 aReied & 9T &1 ufafifee owar 2 |

dic :-20
yTae—ydferd

HHAN 9 & foIg graem (Fad Aie —42)
Ex|

qe:-21
ydafeld &} <IdIy

IMARR & oIy Urae™ (Pg AHIR iR SISITw)
IR & fIY yraa™ (Fg AHHR AR ALIew)

327.54 121.18
327.54 121.18
- 551.42
- 551.42
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a s Rure
(!l) 2017-2018
f¥ (e %, #)
faaor 31 O1d 2018 &l 31 91 2017 @l
a9 & feru 9T 99 & feru
e - 22
yRareq | o
$. A&l o) fam) (STe Yea afd)
YR (U fam gam 9= T ure) 16,110.77 15,456.07
CEIRIRRCIBEIE]
8 TS Al Bl faen! 26,443.99 21,711.28
R AT
—EYE 3T 866.98 1,574.72
—31=7 Aaml | 3 2.26 10.65
43,424.00 38,752.72
HA-SARl o fawl 43,424.00 38,752.72
9. ga1 &1 fad)
i) sewHic feawfew
Pl FTR — A Yo I 3 135.24 250.00
TIR I YT 3T/ TAIRTS hl—sf~es 10,273.56 8,085.42
Ud diaee] dred
JMSUEIV / IRETTAY /g DB e I U 3T 1,240.10 2,133.63
YRA Yl— 31foid HaT YR 5.54 36,224.95
HAT JIR & fory ufegfel (Fa+ 4. 59) 8,000.00 -
(®) 19,654.44 46,694.00

ii) TSI WMEUE A4d1Y | 3
U BT T3 FTUH JI18 IR WU H M 16,782.74 3,604.29
ST / 2raredt / Wi et #
JATFEIS @YU Ud 3= T

DU Yoo, ATsH Yob NS d

b q A 377.32 68.65
AU Yo U I 20,962.79 8,330.22
T TR ¥ IRI—T8 ol 88.92 197.77
AN Yod W AI—hs Woll (HeH Alc 9. 57)  5,247.36 3,617.95
(@  43,459.13 15,818.88
iii) e
T Ud qies RToTd 35,444.37 48,103.98
SYATEIT TR | Ml I g 131.80 123.18
AGA Yo I ATl ATAT f+ard 169.72 194.28
RIS TRTS — IOl 4,381.92 4,050.56
() 40,127.81 52,472.00
HA— dar a1 fapr (P+E+) 103,241.38 114,984.88
I yRarad 3
Thy Il — Yot &R 49.54 51.84
Ty fawt — fovrig @ e 1.59 1.49
why e — IR — eld @I 0.37 1.25
AN B — Vo AR 101.09 101.07
152.59 155.65
- 15259 155.65

aRAre | o () 146,817.97 153,893.25
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-~ e R
(!l ) 2017-2018
af¥ (e 5. #)
faa=or 31 |1d 2018 &I 31 |1d 2017 @I
e 99 @ fore T 99 & forg
e :- 23
I 3T
a1 gq fder ama
THSIAR UG SIS TR &S 4 3T (Adhed) 4,568.12 4,439.49
ST M — 31T 7.41 28.07
3T HS A A 3T 388.89 -
() 4,964.42 4,467.56
I R — gR=TAfI® I
PIH-CRAMST YR & STAT Yfevfcl e 232.34 168.86
Jfdereil &I Sted B o IIRia 3 16.92 -
fafaer w &1 9wt 5.81 7.24
faeell ga1 & SAR—<I@E I MY 2.1 29.48
UGSl 31T &l 2o gfdd 96.36 71.79
SRR UM ST — ST | Forfad 9 3 307.12 238.78
gferfl ST IR Be B W =TSl 311y 17.91 23.00
SHI W) /U8 | YT 3 986.65 282.09
“Hds B 3UsAT’ & d8d YT Bl 313.26 71.10
TS & I 3
fafder 3 655.46 276.92
(@) 2,633.94 1,169.27
Bl (p+9@) 7,598.36 5,636.83
e :- 24
ST Y T8 AR B dRTd
¥d R (qraa 95 N1 &1 ureh)
3NV FIh 189.30 235.10
S : WRIE IR T 7,397.29 6,625.47
7,586.59 6,860.57
T : 39y ih 254.94 189.30
() 7,331.65 6,671.27
fearfra @™
3NV FeIh 51.08 123.71
SISERENEECINE D 2,188.04 2,729.02
2,239.12 2,852.73
e : sfoely i 41.43 51.08
(@) 2,197.69 2,801.65
@l (p+4@) 9,529.34 9,472.92
die:-25
Tih—gI—cs P g
U / IR | @1 g: sl & forw @i 15,460.49 10,661.13
W — IR — YAd @HIH 344.52 832.36
15,805.01 11,493.49
T 11,493.49

15,805.01
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a aiffs Rae
(!l ) 2017-2018
af¥ (e 5. #)
faaxor 31 91d 2018 @I 31 71d 2017 B
9T 98 & ferg T 98 & forg
e :- 26
IR AHE @1 9] A A 9519, SRYIT 3R AR & fay wie
JATNY TClh
¥d R (draaes 99 &1 9r+h)
IR AT 272.51 313.10
B Tl oR 59.44 50.06
331.95 363.16
sfoely <f®
IR AT 356.51 272.51
B Tl R 59.54 59.44
Hd 416.05 (84.10) 331.95 31.21
fearfa @ ==
JAINY ¥Clh
TIR 1] 7.08 -
e A 65.08 87.77
sfaely w<f® 72.16 87.77
TIR 41T 2.22 7.08
tge A 17.05 65.08
19.27 72.16
52.89 15.61
HERIST ¢qau¥
JTNY TClh
IR A 13.58 16.32
sfaely wie
IR A 8.93 4.65 13.58 2.74
IR 9 A () /3fE (26.56) 49.56
e :-27
RIFG R ECIBL B IR CIR G G|
Y Bl T8 ATYd JdIY AR QU Q1R &1 @d
JMEIS WFUH TG 3 YR — TSI Ud 15,157.97 3,612.60
ITATedT / W ISt
15,157.97 3,612.60
HUYA Yo, AU Yob, (YAd $T IR) sAIfe @d
HHYA Yo 150.93 10.30
A Yob 5,560.05 2,981.90
I TR — TS TSl 35.57 79.11
A Yob —hS TSIl 2,097.75 1,428.11
AT R — HS ol (HeH Al 37) - 49.55
XA Y BT AN Yodh — TS Aol 0.85 0.87
7,845.15 4,549.84

23,003.12 8,162.44
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a s Rure
(!l ) 2017-2018
af¥ (e 5. #)
faaor 31 O1d 2018 &l 31 91 2017 @l
a9 & feru 9T 99 & feru
e :-28
Ried & @d
I vd Tied @9 26,293.46 37,474.56
A Yo — o AT A 42.43 48.57
IUITaT YR — ol I farg 32.95 30.79
X A BT AT Yob DI YAl AT Frary 0.04 0.04
HFHT U9 3 AR 369.13 247.09
HERTST TRIUT & & 3,737.18 3,658.66
30,475.19 41,459.71
30,475.19 41,459.71
i< :- 29 T o
fafwior vad ycaer o<
XA R (dracss 99 &1 9r+h)
— YUdlcldd QET NUURYJ YHN 1,173.93 866.63
— gE Yo Neld A 199.58 186.70
— fagd wd gum 826.96 714.10
— GGG Ud ARET—HIF Td 7T 84.81 27.00
— YG—XYTg Uq HRAI—3 73.93 36.44
— I YIET g 58.43 136.19
(a) 2,417.64 1,967.06
faarfa @@=
— 3INTd Il ST\R' SANTH HIST —dTHUTH 58.85 33.00
— 9o PR Wd 8.33 1.37
— e 237.14 289.45
— 3IFeETS a1 YR 744.04 345.71
— I YeT g 80.62 118.84
(b) 1,128.98 788.37
gexde feafeT - -
— Yg—XEg Uq 3 JHR 2,853.88 2,886.12
— QTP YHR 7.26 43.77
— Xed IR (A F—57 H Seor@) 2.77 18,112.47
— gevHe YT YR 108.69 129.42
— {99 R W 195.30 102.18
(®) 3,167.90 21,273.96
@l (P+E+1) 6,714.52 24,029.40
qIe :- 30
HHAN faa @d
HHARY fea @d
I, HOIGY Td dFE 15,236.32 14,085.02
afgsr S vd =g e # sfere™ 2,611.92 3,341.69
SLIFR] 1,302.48 222.79
HHART HATT T 64.43 312.41
19,215.15 17,961.91

19,215.15

17,961.91
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a aiffs Rae
(!l ) 2017-2018
af¥ (e 5. #)
faaxor 31 91d 2018 @I 31 71d 2017 B
9T 98 & ferg T 98 & forg
qIc:- 31
fa<ra amra
IS CE] 4.27 2.82
g STHT IR BT @1 Q! 286.49 250.71
290.76 253.53
__290.76 25353
i :- 32
HeHgx™ Ud FRordfad orrd
qd IRAURRT BT Jedgd (e Aie—3) 1,715.76 1,625.60
3 uRwufral &1 alRee ((Fe Are—s) 650.35 615.77
2,366.11 2,241.37
2,366.11 2,241.37
e :-33
=g faaer
fagld wd i 266.64 306.67
PRIt TR 2,499.61 1,234.26
P, TN AR BN 46.37 15.50
HYHT U9 3 956.68 592.22
dmHr 36.37 40.12
BIPIRCE] 690.06 562.47
qred Ed 188.80 249.52
fFaere d8d Yob 8.41 2.56
G WDl DI YA (Al 9. 331 TG) 14.25 11.70
AT AT IRIeT Yo 2.75 2.78
RS i@l we Yob 4.42 2.62
TR & 294.94 443.80
A va maArie gob 202.46 234.44
e AgE Fd R T 272.03 352.12
HIel STTdd UG AITHY THR 2,647.14 2,451.87
ferer vd 31fi ==on & forw urgerm= 553.26 434.76
HRIRT AHINTS TR 110.87 118.47
Uq 3@y & 2,387.61 1,080.00
[SSiieelia’or JET &g (AT 41H0) 527.00 593.55
fasmu= @d 223.87 409.29
EERIPACCARPACEERCID) 293.27 347.67
CESRECI N 8.22 8.79
fageh fafa Sar TeE & el 229.10 162.37
THUATHS U &7 40.65 92.03
fafaer @< 478.70 278.87
Hd 12,983.48 10,028.46
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a aiffs Rae
(!l ) 2017-2018
af¥ (e 5. #)
faaxor 31 91d 2018 @I 31 71d 2017 B
9T 98 & ferg T 98 & forg
e - 33.1
Al GiEsl S A & fqaRer
A9l whiEdl S a1 faavoer
Jifee Pob 7.15 6.55
PR ST Pob 2.48 2.27
I &gHar ¥
A B BN A - -
2 1 gfayfd 4.62 2.88
Hd 14.25 11.70
e :-33
Iyarfed A
srfaRaa gorar feRaa graem 524.57 340.97
Hd 524.57 340.97
e - 34
ATIBR Ed
ydaferd 3MI&HR
Tafeld ISR TR 11,603.63 11,787.14
JRRARTT X -
el ¥ & Hag H 342.14 (111.40)
T 11,945.76 11,675.74
I ATYH AT § AADBY G
AR BX:
el ¥ & Hag H 219.01 (51.52)
219.01 (51.52)
B Y AR AW A B S FHEH - -
ROR uRETe™ o &R Y4 ofEr o™ 34,780.90 32,995.84
P qd dEr aM 34,780.90 32,995.84
ARA &I AifAfSH T B X 34.608% 12,037.31 11,419.21
B I AT BI TOET A Held! T7 T8 (SR A179) § B I AR} &7 g9
SIS : WRARI AFE SRATHROT H IDBL H ARG Bl AT T8l 2 -7.10 4.54
o A PR SN PR R TS DI G 32.86 3.13
ATHIR 191.47 150.46
Ud Iafd BT I UG @ 1.95 43.83
THUHTAS TR 151 2.84 3.04
BT UK 3MT -94.57 -
A H g IR 3T Aal TR IR - -
127.46 205.01
JHTd MBI WX 12,164.77 11,624.22
o™ IR B & faaron R feare U smueR wd 12,164.77 11,624.22
(e gRaTe ¥ ) — —
JHTdl MAHR T3 UR 34.98% 35.23%
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a aiffs Rae
(!l) 2017-2018
R (A" %, H)

faa=or 31 O1d 2018 Bl 31 91 2017 @l
T 9 & forg T 98 & forg

qic:-35

I ATYH A (ATAR3ME) & Hedh

ferfRe o arorr &1 g w1

—3UTeTH 699.71 (126.49)

—gec! g Rard (66.89) (22.38)

T 632.82 (148.87)

RefRa @ IS &1 g 7199 IR AR (219.01) 51.52

A (219.01) 51.52

faa=or 31 9T1d 2018 &I 31 9wrd 2017 &)
T 99 & forg T 98 & forg

(gfa 2=wR)

e :-36

gfaelar e (S4vw)

s

fRaR aRare™ & 55.51 52.93

wd BT gREET I - _

SHTH BH BT

fRaR aRere™ & 55.51 52.93

wd 8T URETET A - _

R (A" %. H)

faa=or 31 O1d 2018 @l 31 91 2017 @l

T 9 & forg T 98 & forg

36.1 Ufd TR iR

ufd IR 3T T ITOHT H SHTeT B9 dTell Sfae) IR o1 3IRAd 3117 3R 91RT d Ivem iR a8 & SR Uik
31T BT Y & IR I TR SIRI Bl & ol TR & a1g G: e fhar TR 5 |

B B AT gRDI D bl ™

fRaR aRare | 22,202.31 21,171.24
wd Y URATET | - -
gfl TRR B ol AT BT TOET H YN Bl T 377 22,202.31 21,171.24
Uit IR I A & e W IR ol MIRT 3T & 400.00 400.00
36.2 U0 IR HH D TS A

URISRR BH BT TS T Bl 0T H SIATA 819 dlell sfddc! IR &l 3igd aiiRd ww=n

HAl & A gRDT B Gabrael o™

fRax aRare= 22,202.31 21,171.24
wd gRATAT I

fRaR aReTe™ I UfdeRR &8 &1 T8 T & TUET H SRH I 22,202.31 21,171.24
TT ST IRR DY U R HH DI TS 3T DT ST HIRT T 7 AR ¥ 70T H AT URRR e 3 fret &

IR ATEl W & I & folg IR i TR 400.00 400.00
SIS BT JHTa - -
IR B IRT MR B FAE D ISeT I IR B ARG iraa dE 400.00 400.00
UfRRR Syt 3y T T

120



2017-2018

i Rure

. |
L)

‘QIIb 2 Ikl lkcp) BIRbIK AR & [Rlb L2 hodp] Lb PoRLIRIK dllk: (2l & pRA— (RRIRMISHIE) DR ® klb [ IDRD [Pblie @iylk I Lk

AR| @ boihbie lbinlk 3k | 2 Blkb kol IR@]R] RBLIbE AR] ¢ IRAIREE B L00Z Bbkin L0 b lphd dMhbile © [abl|—lad| ¢ Lip] hkbe dllnplk

| 2 Ph|l1a bIRPIA 1k B G729 bt bIDLE bob b & P28 AR| ¢ [hobb| BbIRLDIK bk
| Lrpbs in lbb B IDRD [Pblie ®R|Ik b blah BRE | ¢h 12 bidhb| b 3k (2 b 33D [h b bpbylh DIADIK 004 % ADIe ¢ Ibkb biah b RISl

(n)

| 2 Ik LaRbIK 1 [BRD kb (R MkEie ¢ ladbb] Al 8] AhD b |phrd hjlkeb 3 PElld b RRIKh dla|RlIaK

(A1)

|2 LieS 19h b IbIR

e lie LlRbIA D] @ 1)lak hia | 8 Ll Lod) b DYBlliod k kADAlh Dbk MY il 266 Liblik blkk) M © 81—L10Z L) Al ©b

LL0ZE0'LE b L00ZH0°L0 | 2 [ Telld [kinlk klah AR] ¢ lkYllRkd ¢ RIRIRMIEEIS B 0027010 B hinlk ® ASAlehilh BID ¢ Bilhkd b [RREARSlE
| 2 1blin Ircp] Ah MBI ¢ kblrSh Al A IMB ikl £Bbd di kIRPIK AR] ¢ ki Dbl|lbk

(m)
(m

| 2 Iblin IR 3h MRle ¢ blkBie ¢ LRPK LIRPIK AR| ¢ [kl / Iak Redl ()

20
05°65 6'6€1 06°10Y'} 21’859’ 19°158 LYY’ 29U 09'986' Riz RJE
- (v9°8) - (z09) - = = (zo'ezt) BRby| /biolklbk
(66'7€) = = = = = (12'82) = bbbk /Lblkhe
9L0¢ £5'88 89 vl 2192 1£122 67981 06'L¥€'l - Slin
v1'€9 05'65 2152 06°107'1 £'0€9 19158 £v'96¢ 29U hia ket

& 1102 & 8102 & 1102 & 1102 & 1102 L& 8102 & 1102 & 8102
plk 1€ plk 1€ plk 1€ plk 1€ plk 1€ plk 1€ plk 1€ plk 1€
EIBbIK AR| vo Elkblh DR] & kbR kiRblA b Ble+h
@ beley Lk P2B BISRIR DY) @ P8 LEREE | jiayay bib @ pbiyibl M) @ WPIb k2 howp) lnabey
S9V.8 16'789 9zzL 88'9v2 76°0v6'C Sv'2i8 8v'29 8729 78'8v8'c 16158 Riz RJE
- £e'e - - - - - - - - Lpby /binlklbb
(9L0¢1) (2z'522) (0r009) | (o6'Ges) | - (12'158°2) - - - - il /Likhe
8'6vE 44 £9'955 250LL 86'8V9 L - - - er'e Slin
€959 S9'v/8 6e'€2IT 9L 96'1622 ¥6'076' 829 8729 v8'8v8'c y8'8v8' hiz kele
& 1102 & 8102 & 1102 & 8102 & 1102 & 8102 & 1102 & 8102 & 1102 & 8102
bk 1€ plk 1€ plb 1€ plk 1€ plk 1€ plb 1€ plk 1€ plk 1€ plb 1€ plk 1€
(k1 Rjbkjibg) | (i pbeJIbR) LhbIA & Eihbi AR LlRbIA AR} @
FIBPIA AR) @ LIDINS  LIPEE 20l Phb @ DR kIRPIG M) @ kg ® lige BB | a3 BB ph mllal s

\ lodb[RdK Dbk b LIRbIK
Al Ap| b IR DIR| ¢ kb ik 1 8L0Z kb L€ 'k laxhBie ¢ IRRImBYh Ghy|dlie At APRD dhy|dlie ¢ bIRBIK ¢ L& ®blk bR RIPALL

LIBPIR-LLE - DYl

IRRIhtBAh bhyjelie Alie AIPRD ®hyjdle ‘LRPIK - L§ - 2|k
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- aities Rure
Ch 2017-2018

e — 37.2 MBS <Ia¢ (Y9 g1 FHeiRa yamfdrga six gwifera)

o & faeg <dl 1 ko WeR 8 IR (arE %, #)
w4, | faazor 31 914 2018 ®I | 31 AT 2017 &}
. HAT B 8,445.45 8,405.73
Q. de Ud g I 2,577.60 2,561.70
T, 3= 6,465.09 3,933.79
o 17,488.14 14,901.22
dle - 37.3

10.12.2008 BT fbU U FYFT IUHH FHSIA & DRI AU 38T Vol 3 fIffice (SMRangARETS) BT 73+
DI U [ folfics & AT U FIH IUHH & WU H (HAT T o [T SMSIRATCT Vg Biad TS b
D ARG I |

23 DAl DI Y ORI ST BT MSIRATCAT =1 A1, () T IR Aro—dool & §RT IR R T ¥l <X
ffics (AIRIMEIRCIYS) BT uRemed & fofy dqel MR UR YT 737 o 3R SHBI A1 AERIOT UaIUd @l
TRAT AT | I ST A9 2010 A YA 2011 TP Fellg T ol | 59 3@ & IR I8 <@ AT b ML gR=mer o
Hafdr vell & dra fafr=T aesial @1 &iftm w7 781 < fear T o Tl & forw ofiar wwsiiar sik WA X
@ dra GESir S99 A1 e o1 | 9 3Tl Q¥ HYY G9R IMMQ BT 9 I el fbar 17 | siadrTeT,
MEIRATSRT 9 12.08.2011 BT Hid Us fhg & A1 FHsIT I G B feam iR 9 TSl Bl
JRIMSIARSITS I a9 Y of forar |

P U for foafics 9 A9 S@a <o § U6 1@ SRR X 41 | Sod IRed &) Ts UIs gaRT
ISR & Uel H AT FAG S & d18 Hidd TS b o Iz =Ageld &l IRV ol | §9 AW TR
IedH RIS -1 JAMSIARACIAT & et # (o faam, |rer €1 gz fewoly 1 <1 {6 <1 ver s faaral &1 getsi
@ oIy uerme Sferexor ®1 FYfad &1 & oy wds € | gare SIfEeRer & wHeT BiekT s by ol il e
SuhH i & fafdre fwrea & forg 2

B B U SUAY DI T AR YR IUDHH TSI & FHC B D AGQIGR AGARACIA] BT T8 AT
2 f& ofeg ve fpra fofics arfl 7€ vgd & @& § G=IC & o9 T81 Sol Thdl | 3rs R T &1 A1 &1
ATIHT TR AT JRIAK 3@ 1T 2 |

JMEIMRACIAT Died TS fbr & 39 1 DI el Al b Agad IushA FHsid iR gRome: faxig wwra &t
e ¥ 3 fHar ST i {6 9 |9 et T8l S Fahdl | AN dR% SR - HUl TAIH 1956 DI
¢RT 397 3MR 398 & ST Hiad T b qUT gD ARBINAT & fawgy HRIATE T HR & 8, S == 2 |

dic — 37.4 YRd & Sodd¥ Al & GHE <[AX d¢ AT

HIRARIE 39 MSAT # AFARE BT Farsil & oy Faress &1 I ol & & foea Yo fawg # @
TR A BId 8 | 9¢ BIFTAR =1 31U 23.03.2006 @ NG §RT Iad AFRAFTIA T aRT 2(Srex) (vii) &T &aRT 2 &
sttt & WiaR ST 7 SiFarE SR Aar BT awgalt &) ! 7T 2 |

SMSITRATCIT 71 I€ & IMUTeAT UIBRI & FHET U AU SRR BT | AMIBROT -1 37U 07.09.2006 B 3L GIRT
AT WR sy AT & ey ¥ fewol <4 gU I8 $El b I8 BRI HARFR IRITUHR &5 I deR & wifd
IT TR DHad S aRGRIT DI WS FAT fAh! TR T I T | a18% U I SR I9d & IR BT & |

JMEIRATCRA 1 AR Ied Aerd, el # Iaq el & fawgy Re a1fEeT qrR &1 [5aH a8 urefar off 6
SIS HarRll IR faeell & d¢ ARH 2004 & (A d€ Tl AT ST AehdT AR Ig o DA Bl
SITFEIS WU WaY G W9 J © R0 Ao iR U7 gerel Iuee HR1Y S 8 AR 9 badl AP B SRR
H 2 mar B | A feel] ST IREd dC @ IMYAd & 01T Bl SRR IWT AR SMEARACR Bl ATy
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- aities Rure
Ch 2017-2018

GRS IR &V | AT Sod IR F del fh BRURE &7 I <1 81| 98<8Te, 9 Ugdl ¥ qFae  fhy o
b HaATHR Bl Il o Tl 7 |

39 fofg & uearg dRURTE A AFEE fieell ST RIAEd @ 19.07.2010 B URIG Ui & fOwgy STaaA
I # faRy Srafcr et SRR @t 2010 @1 IR A ATfRreT . 25202—25319 WHR o ol TE 7 3IR
U GIRT BT UHETT BR BT 2 | AT IeddH IR - I UMIHIRAT IR @ T AT Bl a¥ell IR JmRerfa
gAY ¥ & oy sfdlRe feer S R AU T 8 | Ffh AMer [ § iR HRURTA &l 39 99 4 &6l
YA A&l BRAT 8 | qATMY, DIRURIA o 7T fAdHFHA IGTehRoT el & SR fa ad 2017—18 (30 S
2017) & foIg X 9RA ¥ 8251.01 G SU Il F TTTHR YA AT PR HI I AT & oIy Fa=e &l 7 |
IRUMARTSY d€ $AYC UMl Bl RGN UIHRT & URT 2 e 1 2 |

. HEAEIT faaxor ardreia griRafa
9. grferexor BRI
1 | BE des ST ARR 285960, 2975—76 TSAT H AT~ | JUH PIc H 148.00
Y[ & forg Ao THOUT AR
2 | U Y fawg 2577—78, 5279—80, 239596, 9165 /66 / 67—68, | UfCATAT BT 21.95
SIERIRSSIEIRS]] 2555—56,2569—70, 2213—14, 2203—04, 2061—62, | ®Ic H offad

2209—10, 1043—44
3 | 9H, G99IST UG WY | Sl AR 2801—02, 2311—12, 2471—78, | ®Is 31U TRIR 269.05
Gorenc] 2779—80, 2955—56, 2521—22, 2833—34, 2707—08, | &l &I g
2721—22, 2703—04 TG 4005—06
4 | XAd — I AT Xl IR BT ° @Y A B AT B fTw Nerd I 3,632.00

R gTaT
erd T BIS 4 YoITedl GGG 1,130.00
YS! fse gl faaell =R A 2015—2020 & SFTAR ST — 566.98
EASSRIER]

dle -— 38
HIAE & qred (edel)

PHUT SEITIC B SIRY Neld JARETVT BT BRI BT & (o9 [ofg Ui I Ieas] AR T F1 debi & Ui |
e - dfdhT /Sfde FIE Tead &1 HHS B SIar 2| 39 94 @Tal § §S1 AT H ol —<d 8iaT ® 3R
fewel @l gfdn o uffed a1 w4 3 98 <& | fad av 2017—18 & fog oF—a IR T &R foram 127 2 |
AT SMSIRACRI & I 2017—18 W UBal & ST AShel AR FAT dbi & STl Agdhd H T H JAHD
el 7 B Bl aurg ¥ il Wl B iR HIS[E © | 39 Al Bl HeRd ddi & A1 IO AT B 3R S PHel T ©
b I SIUAT STET ATHD WY H ol AT, AIS[a AR DT FHIG (AT ST A |

qdic — 39
AR y1iaar

@, Nold STERIY RTUR I, IR <A, H YA 3R U ST & S0 H Ied 9HRIT Xeld | A
IR gfic @1 o W g IR S Xad ¥ @HUH §9Te 9 sl gern ff fd €1 &R 9 Yed 9
JHMET BT YA IR YAH B B UHAT P B 7 |

g, g urct SRy gt wiiat & g & wEeE &1 wm fAfr wfidat | gitcawor & gRr foar o veT 2
y&erd Bl FAT Ufshar & forg Fif ofR wrduormell &1 Sura fdar S &k ghi¥ed fasar sy fos e
3R gftearor Fraff fhar Sy | MR giferdl @1 gfte ik A9 8 dd BRURTE q 313 A &,
(31 9T 2017 BT IRI) 39 WA & forg = &1 ol foar & R &1 vaes &1 el a1 Heg 7 |
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A aifitfes Rare
(!l) 2017-2018
dic — 40
YSiiTd gl
Uoll @ # fFrefad {6y S arel Sobi &1 aras! STgaiia <117 AR foTeast ereaRer off 31 A1 2018 BT 8318.33 oG
BY &1 BT TS 2 Sldid [USel Iy 31 A1 2017 DI 3HD foTQ MR 2533.14 ARG B4 o7 |

e — 41

gded @ [deR I Are] URHURR, ol iR ARET BT Hed i Faard A IR R Feldl © a1 S R ¥ B o1

BRI I Gl U ¥ ST AT & | T, NeTd A 3 Ured 81 dretl RIRAT 3R ey 3 <3 [0, ST b ger

o= # R TS & YRR & JRIIe 2 |

e — 42

SHART @™

AR & ATsT1al / TR SeTaT™ AT &1 |M faavor —

(i) SUSH : 7 U HHATRAT DT ST 5 I DI IFAT AP ] AR T DR & Hal & 07 G ay & forg 15 &
& I DI R A HAT BT W I & | 20 ARI YT & SUIGH DI Ieadd AT & e # diidlcTd Jedid &
forg faaR foar T ¥ | dWimerd Hedin Wi SHaTRal & forg o) faar o S=iF 5 a¥ o Jar Q) =T8T @ |

(i) BN ST THAHROT : I UTF FHARAT BT RT=IA ARTT Gl Tha BT 8, a7 BISH W T & | el Bl
I Hedid & STIR TR 3T ST &, SiTfeh Joid U= dRIRG BT Wisl diHifhds gIRT a1aT STl @ |

(if) SrEfdaT Gedl - Urd HHAIRAT DI TR T Gedl Thd B ol & S I (oY el usl &I g Bl
qifdhes HeIId IR AT Gedl BT WaeT T ST & |

(iv) Bl AT RIra: (TAc) ura SHaTRAT ST Jolus &l GRIG DT difhd Jedidh W Bec! A Rardd
T YT faam S 2 |

(v) wifasr fAfer - SRl &1 #g s Yo, S ol daT BT 12 UfARId iR BIRURYH & \AAged SiRIQ Bl Sif
9wy i & fo faar SIar € s9e! o/an SikaT e |idsy [ srgad, =S fcell & Uiy a1 S © 9fas
e & forg HRUR BT ST IR DT YT fhar ST 2 |

(vi) SOR |AT 3IWQM : AR & I 3R AFTHT & AR 99 2017—2018 & oy U= [ (@ HFan
gl wRe Yetd | e sraf & forg R PRUNIE H BRMR FHTeT 8) Afed ufafgad &
Heer § gedl da IR UM & ol S SR T TR UIgHdd & AR UR TR H YHTR fdhar Sirr 2 |
RATYT STl & Heae H “HHeN B IR R ARl AIH—19 & A JoAT UfErd, 31 Yhe 54
UPR & :

(vii) ISERT T AT TN & U H AAINgRT oM b gRAIT ARTE AT § | U 16T & d8d <F Hel
I 3R HETE AT & 10 URIRIT IR & STeTdl Bl BT Pl ST el & | id Ply HHAR] Fderd Ha
e Rl ©, AT BU 39 AT BT I B wd H <F ARSI Bl Tgadl 2 |

(@) Hifdd srgar
#.9. | faavor 31 |14 2018 @I 31 91d 2017 &1
(i) | @ &= (@ Tb) 7.80% 7.37%
(i) | 9g = ST e dRae Acforc!| Sfea sl dgaa Acforc
(2006—08) (faferad ) (2006—08) (faferad )

(i) | oREwafral R sruferd ot 8.30% 7.91%

(iv) |99 gfg 10% 15%

(v) |9 & 2% 2%

(vi) | dHIBIHD el 3 fI=R &1 T Ad] <Ia1 gigai & ST H, T THIT &R, IRIIT, U= 3R

= T HRDT Bl oIl & |
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A
(&P
(@) dmifes fafer
vafid e siee (@) dierre [ &1 g Jartgia, darerd § 97 iR Feril & foy afe==

HHATRAT & T B SAAIBI BT Mol HI AR Ffdd § 8d 77 ruRafd & afiyfd o= & forg «ff
fopam S 2|

(m

(=)

aifitfes Ruid
2017-2018

IBRICCSIE R CRE] IR (g %, W)
. | faxor SRR gl AhAIHRT Jefdas gedl Terdedl
Sk 31 9| 31 wrd | 31 wrd| 31 wid | 31 Ad| 31 ®wrd| 31 " 31 "9
2018 BI| 2017 @I 2018 HI| 2017 DI [2018 Bl | 2017 BI| 2018 BT | 2017 Bl
(i) iﬂqﬁ‘cﬂFﬂ'ﬂ—d 380.90 175.80 396.74 403.40 198.00 8.99 17.26 4.71
(i) | forselt Jar amra 836.31 = = = = = = =
(iii) | Fera ST = = = = = = = =
(iv) | O ST = = = = = = = =
(v) | e AT T 1,217.21 17580 | 396.74 403.40 198.00 8.99 17.26 4.71
YR AT AN
(vi) | Srdie R =t @ 199.58 177.00 186.25 145.30 103.32 99.45 4.39 3.66
(vii) | =TT (T g (134.87) | (130.01) | (186.04) (92.77) - - - -
TR 377Y)
(viii) | el g TSt 64.71 46.99 0.21 52.53 103.32 99.45
(ix) | TcpIiere ¥didhd o™ / = - | 31358 99.70 (40.08) 36.24 = =
BN 3T SrEfafy & o
(xi) | @ 3R BT T 1,281.92 22279 | 71052 55563 | 26124 | 14468 21.65 8.37
A B T AT AT
god 93 A g sRwwRnl /sfiaal o wiafa
@. | faazor SUIRH gedl ThATHRIT Jrefda gedl G|
Sk 31 wrd| 31 " | 31 wrd| 31 wid | 31 " | 31 "id| 31 ®Wrd | 31 A
2018 ®I| 2017 DI |2018 Bl 2017 DI 2018 bl | 2017 BI| 2018 Bl | 2017 BT
() |STeTiReres! STgA & = = = = = = = =
IR P HROT ST
# dmifed (@) /&1
(i) |foxirT o g & uRacd=  [(1,262.92) | 1,389.92 |(5,385.84) 642.76 | (2,614.65) 642.95 (25.29) (1.24)
P BRI ST H
qHifhd (o) /BT
(ii)y | Srdieit TR TgWa & BRI 579.28 | (1,265.86) | 507955 | (635.82) | 2,574.57 | (606.71) 92.19 23.62
dWifd® (@) /=1
(v) |ge &R @ HASH | (16.07) 243 7.29 92.77 = = = =
gR¥FFRRN (] 31fdrd) /
3 HH
(v) |TRTeTE % Bt dHifd (699.71) 126.49 = = = = 66.89 22.38
(cm) /19 enfAe
(vi) | o Td B 3IR Sieflas - - - - - - - -
# (MufRa @ orr)
Hepd Bl ANTd
(vii) | <7 vd B # i 1,281.92 22279 | 71052 555.63 261.24 144.68 21.65 8.37
Gl AT
(viil) | STRATITS # W wTfaT | (699.71) 126.49 = = = = 66.89 22.38
ST
(ix) | G SRR TR AT 582.21 34928 | 71052 555.63 261.24 144.68 88.54 30.75
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A
(&P

(®)

(=)

(®)

qiiies RUIe
2017-2018
o o e uResaRmt /<ol a1 wlfigfh AR (@rE" % )
. | faazor SRICE] gl ThADRT Jefaad gedl TR
sk 31 9d| 31 ®wrd | 31 wrd| 31 wid | 31 G| 31 ®wrd| 31 " 31 "9
2018 BI| 2017 @I 2018 BI| 2017 Bl [2018 bl | 2017 BI| 2018 BI| 2017 Bl

() | <R @1 g Heu 341384 | 270803 | 324681 | 252711 | 165812 | 1,401.90 139.39 59.50

(i) | I REFRR BT 272893 | 1,830.05 | 3,065.60 | 2,524.31 = = = =
Sfert e

(iii) | focT i Rerfay (684.91) | (877.98) | (181.21) (2.80) | (1,658.12) | (1,401.90) | (139.39) (59.50)
(arfereT / f+)

(iv) | 3R fUsell Har arTd = = = = = = = =

% = H 7g aRTERI|  (684.91 877.98) | (181.21 2.80) | (1,658.12) | (1,401.90 139.39 59.50

(v) %Eﬁ%@’cﬁﬁ ( )|« ) | ( ) (2.80) | ( ) | ( ) | ( ) (59.50)

Vi) | acH Bl Fhal = = = = - | 1,295.18 = =

) [

(vii) | It <RIl T aEE e = - = = = 106.72 = =
yfold S 86.84 30.29 111.96 2.80 80.58 78.37 48.16 9.72
oraferd SIATg 598.07 847.69 69.24 157755 | 132353 91.23 49.78

arafr & wmfa ¥ <ifict ¥ aRads IR (a5, #)

@. | faazor IUTEH Bl THdIHRT Fefda gedl v

Sk 31 wd| 31 ®rd | 31 ®wrd| 31 ®id | 31 " | 31 "id| 31 ®Wrd | 31 A

2018 ®I| 2017 Bl |2018 Bl 2017 Pl 2018 &l | 2017 BI| 2018 Bl | 2017 BI

() | o0 &1 oIRIfT A BT | 2,708.03 | 224424 | 252741 | 197148 | 140190 | 1257.22 59.50 63.73
T JT

(i) | <= Sar e 380.90 17580 | 396.74 403.40 198.00 8.99 17.26 471

(iii) | =aTST AT 199.58 17700 | 186.25 145.30 103.32 99.44 439 3.66

(iv) | I Ao = = = = = = = =

(v) |od <t T = = = = = = = =

(vi) | < 836.31 - - - - - - -

(vii) | T - - - - - - - -

(viil) | Sifre (@m) /=If (683.64) 124.06 | 306.28 6.94) | (4007 36.24 66.89 22.38

(ix) | ST g 2T @y 2733) | (1308) | (169.58) (5.03) (8.64) (34.98)

() | fefRa o @r (gfa) | 341384 | 2708.03 | 324680 | 2,527.11 | 1,658.12 | 1,401.90 139.39 59.50
T qT

@ IRERTAT & Yod @ AUy IR sy &1 g IR (g %, H)

@. | faazer SRR gl THAHIT Jefdas gedl T

4l 31 9| 31 wrd | 31 wid| 31 wid | 31 A 31 ®wrd| 31 " 31 "9

2018 BI| 2017 @I 2018 HI| 2017 Bl [2018 bl | 2017 HI| 2018 BI| 2017 Bl
i 1,830.05 1,684.79 | 2,524.31 - - - - -

0 tﬁwﬁg a%tﬂ%lﬁﬂw

(il = = = = = = = =

(ii) Wqﬁ‘\ﬂmﬁ?ﬁw 134.87 130.01 = 92.77 = = = =
feiRa aroar

(iv) |arTer 775.27 13076 | 36254 | 2,524.31 - - 8.64 34.98

(v) |yTar faar (27.33) (13.08) = = = = = =

i) | = aRemREt o) 16.07 (2.43) 178.75 (92.77) = = (8.64) (34.98)
dHifbd o /BT

(vii) | 1Ay & i H = 272893 |  1830.05 | 3,065.60 |2524.31026 = - - -
aRewRil & SfRd e
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) S
(&P 2017-2018
(@) o= wue g H R B Wi IR (e 5. W)
. | faazor SUTET gl ThADRT Jefaad gedl TR
Sk 31 wrd| 31 wrd | 31 wrd| 31 wid | 31 "rd| 31 wid| 31 ®wrd| 31 wid
2018 ®I| 2017 Bl (2018 BI| 2017 Bl (2018 DI | 2017 bl | 2018 Bl | 2017 BT
(i) |l Srerey (Werdl ol 494.51 368.02 = = = = = 50.18
RISRIVAGIE))
(i) | Srdiel wR dwifs (683.64) 12406 | 306.28 6.94 40.07 36.24 66.89 22.38
&/ (@1)
(iiiy | oz o dHifdhs (16.07) 243 7.29 92.77 = - = -
&/ (@19)
(iv) |z BT (am) Sreorgfa = = = 99.70 = = = =
(v) |oidiens # g afey (699.71) 12649 | 31357 40.07 66.89 22.38
(Vi) | 9d HaT ARt <R FoHf = = = = = 36.24 = =
(vii) | 3T TATE T H (205.20) 494 51 - - - — 66.89 72.56
EASIEan]
@) qe-—ud ¥ ggw gRaRET /Saaet @ Wigiy fdr (A 5. #)
®. | faawor UG gl AhATHRIT Jrefda gedl G|
Sk 31 Ard| 31 \rd | 31 wrd| 31 "Ard | 31 W | 31 AE| 31 AE| 31 AW
2018 BI| 2017 I 2018 BI| 2017 Bl [2018 Bl | 2017 HI| 2018 BI| 2017 Bl
() |9 ed e (877.98) |  (659.45) (2.80) | (1,971.48) | (1,401.90) | (1,257.22) 59.50 (63.73)
o usl uR|wfEi /
EURIY
(i) |orafdr & gw H Wiega 494 51 368.02 = = = = = 50.17
el 3TRTIeTs /BT
(i) | O H TARIS W Ul | (38347) | (291.43) (2.80) | (1,971.48) | (1,401.90) | (1,257.22) 59.50 (13.55)
(STSIT) / 9 T AT
(iv) |raf & fog og omafdies ((1,281.92) | (222.79) | (710.52) | (555.63) | (261.24) | (144.68) (88.54) (8.37)
o (TTTe) /3T
(v) | e @1 anTeE 775.27 13076 | 53212 | 2,524.31 5.03 8.64 34.98
(vi) |3Tafer @& ofd & waraeT | (890.12) | (383.47) | (181.20) (2.80) | (1,658.12) | (1,401.90) 13.06
Ugef (SUTfSta) /
gd I ™
(vii) | 3Tafdr & i Wi (205.20) 494 51 = = = = = 72.56
Sfad ¥ QU M/
g
(viil) | 3Tafer @ ofd ¥ wiepa geur | (684.91) | (877.98) | (181.20) (2.80) | (1,658.12) | 14019 | (139.39) (59.50)
g o aR|wRE /
(cramg)

(F) T g (TAdRIME 3% STANN HUAl [(ics) TaRT Yaftd HHar Surer, M Jror v aRkwrya
fed I & | TR &1 99 Jou vefid gfie wfse ugufa &1 AT axke TaRad Jedidhd &
IR W feriRa e o 2
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- aifitfes Rare
(!l) 2017-2018
3. "agefia fageryor
31 A1d 2018 9T 9% @ forw <l (A" %, #)
faawor IFAMI W | IUIGH <IRIEl | Gedl AdhaldRvl| Ifefddd gedl | YadhRil W)
9qdTd W YHIG R YATG W YHIG EEIC]
BT 0.50% -269.37 -256.32 -126.01 -2.30
0.50% 301.74 286.92 140.76 2.32
a4 gfg =) 0.50% 146.55 279.51 -126.01 2.33
0.50% -165.94 -252.55 140.76 -2.30

SURIG HdaTefleT fazelyor RO & gRede & 3MTeR R Bl & Sidid 370 Fl AFIArsl I FRAR T Sl & |
FABR, H, VAT B @1 W11 T8l 81 8 IR §B ATIdiel § URad- Heddgy 8 9dd o | AedyUl HRIdTe]
AT @ oy gRHTYT o™ SR &1 Hda-TiTerdT &1 o1 a9, 391 RIf (rgAria gftre sise fafe) o1
forira Rerfay & faaror # wr=rar ot uRHTT o™ QTR W1 0T R AH o, fham T 2 |

qic :- 43
Ty 2017—2018 & SR, AT S=eT Xl & A1l qrfaRy, vl 931 & aref fwfed fdy v faeied 17.01.2007 &
HSIT S0 & TR &I TS |

T :- 44 W@ urdt gaeq

IR olgih Adh—24 Ha AT Ut Ude & STgaR Fafid urc! of 14 A faam 11 &:—
Hae @ yHfa weaftra urdt &1 ™

YT SeH e 3fea Vo ) fetfics

& YeeIdg BIHD () Sf Td. 7 Ne¥e UG yey evd
(T 01.08.2017 ¥ U BISI)

@iy = UA. U1 oo, 3revE U4 Uy e
(18.09.2017 % f<e®d Ug & w9 H
AP 915 3L TG Y&§el evd

@iy SN U B, KRR, Feee (weq v fagom)
(01.12.2017 ¥ UE B

(iv) = 91 siRm, Feee (@FuH |aT)

(v) SN B SRraTe (¥ads feer®)

(viy Sl @ TREE difte’ (E@aa ews)

(viiy Sf. RS ¥l (Fda fee®)

(viii) 1. 9 Tgddl (s ewe) 10102017 |

(ix) 1 PHE =T ARl (WdF FaeD)
(13.10.2017 )

(x) g0 aRAT <21 uTvsy (Fads feEd) 29.03.2017 |
(xiy 1 UeId AR dareR (AT fFeere)

(xii) S Regar raa (Ffd fAcere)

(xiii) #1 eor sTar<a (923 o< SIfadRI (21.08.2017 ¥)
(xiv) ST AT BIERT (HFIT Afra)

e fera uret 3R fArd & 19 oS &1 faaRoT, 941 b oramaxor A # 9 e ar @
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-~ e R
(!l ) 2017-2018
AT :— 441 HYId SUHHT b AT A9 af¥r (emE %, #)
z- faazor 31.03.2017 | 31.03.2016
() | foaer 250.00 250.00
(i) | 9w & qeu # efa 250.00 250.00
(iii) | 31frH <y fopwman 1,741.50 1,741.50
(iv)| <ot famar giftean 269.08 269.08
(v) | e it (1,471.71) (1,471.71)

SMEIIRACTAT & TR & 199 Jou # &fdT I 250,00 TRI TUY PT ARSMSIREIVA & folg H:AT BT Bl
9 Y& o9 9 Bl AT M1, SHS AT, ARAGIARCITA & 2011—12 H 2017—18 & ol U=l bl AfH
Y I prad v fhr (sfvean) for, @ arer gam faare w8 gasm & aRor T8 I T 2

AT : 442 Y& Y9uSII BIfH®G & 1T A<
gy & SR e BT 3R 3T YgQ GeGDbIy PIfAd R 3T FaAl b1 qIRHAMAD 151 o

af¥ (era %, #)

faa=or 31 H1d 2018 Bl 31 91 2017 &l
g 99 & forg 9T 9 & forg

Y AR B A 259.58 179.87
JdT B AT 20.49 11.82
¥ <Y Irafy & T _ _
280.07 191.68

dle — 44.3 WRHR A &S A= & 91l ddeH

ST o e & SAlld], HHT 3= ARDR I Aefered FRAA ® W oivia el &, OrfH freiferiRad afie &,
<ifert 3 T o Wi 72T 8-

NIRDIR DT A1H :

S HATAT & AEIH ¥, TR TRBR (B IR Agayvl J7a)
o famr fome farfies (Rt #amera & A 9 i)
T G s HaT 3 (Y HATS & ArgHq ¥ Fai3d)

o (et Farera @ AregH 9 fFaf3a)

§B TEAdyUl AT — ¥ (arE . #)
EXARIC] o < @I yBfa 2017-18 | 2016-17
1. ot gexde feawfer @) aRTwRmEl @ wRiE, F-F, 1,720.00 | 2,338.13

IR 3R A R a2y
2, el RIS/ 2TaTed / WHd TfSal § W= §ar Ud U= @& | 16,782.74 | 3,604.29

g AYH A1l AT 3iFaTS WIFUH TF T Hd1efl | 3
3. XAd AT WA Farell IR Yeld IR-IR 7,845.15 | 4,500.29
4, e gexde fedhfeT Jaet iR MRl IR Xad & IRR 2.77 | 18,112.47
5. | Ned HERTST URTIE ST 1R GATs TR 1,701.17 | 1,570.92
6. BERl goxde fedfer @ aRTREl @ @RI, JRF,

WEREd 3R fdeg R g 99.71 274.06
7. | R geve fedlcn & foy o e 8,000.00 -
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3] Ydhed -
* JIRATYAYS DI Tele FFHHIOT 3R YA & T 342 AT . BT YSITd 31

* NS HATAT BT Tele 107 iR YA & foTy 211.43 ARG . &7 YoinTd 31

* gee fehfeTT & Hay W Nal #ATed & U 53753.10 g . 3T 1Y

3 oIe HHF & AT a4 gIRT a3 fhg i €

- 459Ygad SuhAl A fFa @ fa<ia RuffeT

T A Bigd Uvs fh forffice & |rer fAdeR 50—50 YRIERT & A1 e 3f$T Vol gard forfics & w9 o
A IUHH B ®I H A6 10 feTwR 2008 B U Hgad SUHA BT T fHa1 8 | grerif, gfact TR & 6=
&l & HRU ARARAICT 7 36 12 3K 2011 I Bl YUS (b ¥ FHAl a9dq o fom iR
JRATSAREITS I ST a9 o of |

T Sgad Sem SuHl § Wi f8d 1 HIRURE $1 AR, URFUlCTA!, TIATY, 3, &, ATHRAD Iy,
Yol gftagan <M1 vell & 419 fare & =t S91a ol &l 3ifoM w9 7 fQU S & BRYT 31 779 2018 Bl IuA
&1 & | T8 HRT AR oIl A6 110 & 36U Auferd g faxir faaxor =& 971 2 |

3 i faaRoT MR SRATdhRoT A& & STTAR T & |

®.| WYTd SUHT | SN B wWifag [uREERkEt | dgag SIp) ag ATH D gofrea
K| BT A f&a &1 ufaea QYATY gfaagang
1. | IRIATEIREITA 50% SEIGES SEIGES) SEIGES) SEICES) SEIGES SERESE

i< - 46 UREHRTAT BT &fa

PDRURIE 7 31 AT, 2018 DI HIRUNA B AR, FIAT AR IUBION AR A DRI DI IBA H B B el
Hd @ [Ty U MTher 6T | UH et & AR WX, JGe Bl I H, DRURIA IRAURTIT T T USRI
& BN & oY af & SRE B Uae™ U S &) navadd FE1 2 | U6 B - @ b AERIST TaRIv #l
G ATHIUIAT A 37T dTel auf # HFIAT BT DY el oid FHRIT TY A BT 3R ST LT IO w3 Goiird
Tt aRefRafRT 81 SRR ora: BT & oy rawen &= suferd 8l 2 |

qre:-47

ARHTEIRS gRT Yaferd wfde SeR weral e el gRT o5& W faar 7 off, 3l STSRAICRT & gwdiand
IR g U feam o | Xol 7@ & (99 & AR, SMSIRAICR 7 Wfdd HeRT Wil & AsdaaR®! bl
1 TIRR, 2006 H ADH TNe] SIS (ST B AR TR ATGH BIF BT YA B & oy Jfaa fhar g |

g @7 T ¥ 5 95 9 SRS SNl MR W FRIRT Srgi Wk BT e T8l o) @ § oIk 9gd o
ISR STSN] 3R TR A B & ER0T &l RN < =I1ATerd Iel 7Y 8 3R A1 Seaad IRIed
AT 3T U PR o1 B | ASHAERST A aGel 1 9 dTell IBH & MRl & Hael § DRARYA 3 if+feaan
& | ¥RAIT el gRT iR qRI oTrgdd™y a1 orgaRdl Yoo I IRcrd | U1 ¥If2, 1 A Afde 81, & SR W HRUNIA
T U ISHERS BT RTal 3 4RI RN A (TTH—18) ORI’ & ATAR 371 H & |

e :- 48

frafafaa & e & ad 2017—18 & fov H7ut gRT WRMEUE MaR W Aawfera A &1 oa 2|

R (A" % W)

faazor 2017-18 2016-17
YSITd AT 1014.32 -

AIT :- 49 faqeh a1 A = <l (@ v, )
ad 3 ygfa 2017-18 2016-17
et &1 faceh a1 R 9 arer &g 7.40 5.47
I JMABIRAT &F a2l A= W B aTeT < 26.03 24.07
A 33.43 29.54
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) aitfes Rure
¢y 2017-2018
ie :- 50 faQel ga1 o ™ R (@ . )
faaor 2017-18 2016-17
I A 3758.59 4750.63
e :-51 <ol

(i) uRETe NI - A= FrIfel & dag § I BT ofiol FaReg URETed ofiat @ UGfd @ 2 | <l awsiidi
Eﬁwwwwaﬁmqwzﬁ‘rwmﬁw|m<|\ﬁmmwﬁlwwaﬁﬁa?waﬁwﬁw
3T 24,9961 T FU ® (Bl 9 I8 1234.26 ARG T o) |

(i) faa o - Fo 7 X IR FIF R H & g A A= I W 90 /99 auf @) ofiot srafYy @ forw
ciTeles 4ff STfwrEvr @l & | 31 A1, 2018 BT Gt Yoildhd oo 1508.60 RI TU |

dic:-52

N HAEd A f&Hi® 27.02.2017 & UH ¥, 2016 / SIol—111 /600 /1 /el (Ao aRYS 4. 20) & AR WU
f—2017 STRY &1 & ST FFTFRIR ©

() SMLRIRACRI B IRIARY 3T 7 & fh T HINH TR &R 3R Ao fAaReT & d1d 3faR &R TawSio T
PN | Ao AT IR B DT IO DI ST R B [olU SMEIARACRT 5 o9 g wnfud &t &
AT Al 9 fHaHl o1 I+ IR &l 2 |

(i) SMERIRACRT U—1 Ud U ofl & TIA W a9t WU JFe), o9 fad, el fhe, ieueR deli, |he W],
WE BT, ¢F A5 AT, T 3MER & fory @i Jamwil & foy feR gl |

9 I & 3T JATSIRACIAT AEISA AR ARG W JFeT DT Neld H AT AR 99 el Bl AT
PR E |

fraRee fo”ig af & SR, ¥ 7 fagarel o TSAT § Wi I R SR TR 41 & oy Teusafe Jrgee
T_T oY o1 | BTetifds WA @ VT STgde HFol & THderor 3R 8= & arefie fovar <17 <eT 2, <1 favmira e
@ SIRY Il &1 & ORI ST BRI Neld & U 718l QT S /8T & qdifd (a9 @ Jd1g 4oy ke Heasl
TR W PIg o™ HH BT Te < 38T 2 |

QY T 2017 & AR, &3 ¥ed & R Fared & siavid @1 aRi o9 fdhemi (AFTR, waufd Rareh
cfi T, Ha8 g IR JoolRIE) BT ST €, S8l & @ SR WX SMSITRAIERT T AT faar SIgerm | $9& a7,
&R ERT IS {6y MY ey foraH —1 iR U ofl & Wi # I918 3h18al & oY STad™ &, SIaMeR,
I fhae IR Sl Yold §RT U8l ¥ fAU o<’ Wi AIe1gel S3hIsdl Bl Sl Had 3R I1di IR SMEIRACRT BT
= & iy fear e |

T 99 2017—18 & SRM, YR VeId o WU A0 2017 & JJAR ATSIRACIAT DT 165 STAUTT &l 25 el
fohe, 44 ST BMER, 10 7 foha 3R 185 AIaTS el SHEAT BT fhe A w7 fear 2|

Ic :- 53 $YLT Bfse A~

o ad 2017—18 & IRM “HIe WRM SfeAT RAHH" & =FId SIS BHIST ARA BT ITINT 139.96 G SU
(freser a9 1.34 &g $UA) & forg fasar Tar 2 |

e :- 54 WTHIR @d

(@) 9§ & SR HFIHT GRT BT ST aTell UG Aebel XM 290.67 TRT SY ¥ |

(@) a9 & SRE G DI T8 AR BT f[AaRT $H UHR T— IR (qrE % ¥)
4. | faavor dee H |Tae ¥ YIaH f6ar e AN | @
(i) | a5 WRA WA & 3 Ed 402.02 - 402.02
(i) | Vo9 el W A gt ) @9 136.24 136.24
(i) | v # fafedr S @ik gy ik wauaides 15.00 = 15.00
% SIRY dex & IR ) Ed
A 553.26 - 553.26
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le :-—55 Yd 3rafey & 7

U9 Fafd Bl 7S, YR S o Rl A Hafdid Bl - A o7 av 3 WR odieh A & Sueted ¥ faxig ay §
Tl ol TS ¥ | BTetifdr ST o4 IR B Tt # ey oy # feamr T g |

e -— 56 AH< Ud AHE GHHE

JATSIARATSIAT =T TT b 311t FIOSAT H 11,200 TG D AART TFHT TR 10,000 ARY BT JARTSIAE DT FITT B A SSHIT
T | I8 3MavgITe ! YT & o & fory 337 rafd # fhaafSuiire a1 &% W 0.25 UfRId 1ot &% 31fiies 2R | Arafdy ST
STAT R AR B |

e :— 57 ¥eld IR

STSH B /AT TRT DT Fehel Hod fAarT TR 8 3R 4RI Veld T FHST 2RR M /T I AIC 4. 27,28, U4
29 & 3N faEmr T B |

e :— 58 Yolel Ud YA & forg yofira ifis

FrforRaa IR &1 YT Helcl @ STide S fds 37TsT &1 ARG dd qHhTT B

— 211.43 2002—03 / 2006—07 H HIRTII NeAd bl fdT AT YT

— 342,00 <Y ®. TR 9§ 2010—11 # X1 fadmr v farfiics ar

Al -— 59 WAl YR & w9 A g fede o forg Yord & ufgff

IRA ARBR 1 Xl FeTd & AH 3 Aol fad & forg 3ifetrs ¢ fedwel al i o forg i 3 SgeRAeRi
SRT ST 7T JdT Yodb BT AT B T & | ST, SSARGERN AT & JelT Yoo & T H Bl IR & of TR |
SNSRI TR & I=1 AR GG AT, TR AR 3 3B AN Dl I G & fofg FIgeh Sifch oy
R e R V&l & | SMEIIRAERT ¥ Vol H31eTd T fbU U &3 1 f3aRor 3511 2 3R Ha1era = 13l T s—edbe
Gt e B @ g SMERTRAISRT gRT fahy 77 uRErerd @rTd & forw 80 e T3 Wiad fhg 1Y 2 |

e -— 60

HUAT DT T HATAT I 12 BRI SO A 7RI D & [AFHATT 6T ARTT & MR IR U<t g9 A 5T+ | 29 013 1.16
FRIE . T HATerd T a0 e 5 |

e -—61 @vsaR Rulfdr

DHRURT FRAGT & WSASIH Td Yt = Bl & §IRT UG DI ST &1 Jd131 bl Yapdl, AIeed idl 3R RS
Wmﬁwﬁwﬁgwﬁwﬁmﬁ%ﬁ?mwﬁwﬁ%ﬁaﬁwmﬁﬁ

T 7 bR &l &—

o TSYRT WHUHE o faurfiy WU o Y-k o Wieq e Scx-ie fedfeT
DHRUNI G Y A W2 FIR Bl SITIDHAA DI YRT HRAT & | §HT i fbg S AN g ARNifersh & =8l & |

IR fdeRvll T IR &R & oY UgarT oRATHROT RAGIAT T ST Wl H ISR AR R Bl Gol B B oY
AT w9 AR BT St 2, ST fdh wiRa oRaranwer =ifaai & fewt 3 Seorg faar mm g |

& < eI IO I YeT T T S Hal & SR TR 3fefed b ST & f®! JTeiT—areliT ®Y & &3 W Fefeid
B BT U B ST Fobdll 2, STafh ANTdl & debloll ol 3dfed 7 fhu U i & wU & difedg fhar Sirar 2 | Udu= &1
I8 AT & [ 71 T BT WS UDHCIBRYT SUAY BRAT ATTEIRS el © AR TEJAR 59 AT Pl ST 1Y H ST
Uehe T ST B ORI §¢ dael HRURT DI gl 3T & ol FATNIT a1 ST 2 | gel Jored # 37 JFefed @i
BT AT TR Ageayol el § |

Jfaerra aRvuferdl iR <Rl & SHd! SO Ugad W OMRd fafe wWei # emdfed fear Simar ¥
PRURE /S / &R BRIl & el IRTUfTIT BT STINT & MR TR e+ fhar 1ar g iR 7 st / <ad
foT7e WeaR el H afidpcl el [haT ST Hepdl, TG SMRAT / ST & W9 ¥ AR 1T © | et AT/ <gefrafi 7
S JFIECH MR / SR 1 THT UfereredT Ageryqot e 2 |
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e — 62 Yofl yqsA

HE] DT IGQTY YT Yol bl GRET bl

aifitfes Ruid
2017-2018

UG R BT SIRETRIT & RO 3 fRdaRa! f 9 a1 < | | HFI1 & U 31 AT 2018 3 Pls AT SURI 7181 © |
gD ITATd], HFIAI 3T YoITd @Il DT el 3R AR ARRI 1 MMaedasar & forg gaa! e Rerfaai # gRac

FRA B Y ATST AT FHRIGH ST € | 31 ATE 2017 I FA 9 & QR Yol Jaed & Igaedi, Al 3R JaerT ol
UOTRT Ufsharstt # &Tg aRade &t fovar 2 |

I -— 63 Y& Y qIuA

(i) =il & SR o<l e IR (@ %, )

FN— 31 wrd 2018 ®I 31 9Td 2017 &)
TRt | aRenfoa | vwdidt | vwdidien | uRenfea
Hfrarrg* ARTd dger Hrarg* ARTd

fa<ia gt

(i) faer - 0.32 - 0.32

(ii) Qﬁwﬁ STHT - 1,104.50 - 1,177.76

(i) =MIR g - 54,720.11 - 28,866.52

(iv) Tdha AR Thg AT - 49,315.89 - 48,611.71

(v) FPE 3R Ths I b 34,071.36 - 36,684.50

3T 31 I Irferery
(vi) 3= 1,803.19 - 1,570.35
141,015.37 - 116,911.15

T fa<ia aRa=aRmn

fa<fra <aamg

(i) uﬁnﬂ%r STHT 12,917.03 - 12,270.69

(i) IUR g™ 15,043.24 - 13,718.16

(iii) 3 39,448.55 - 34,002.00

$d fa<ia qgarg 67,408.82 - 59,990.85

@™ gd B & SRy Sfra e
=] IS I d IRy Sfaa Jea

(i) ¥Ry MR <R S fo gReNfT arTa R <ff At omcft @ 9918 Sfora Jeut &1 udbed fdhar Srar 21

af¥ (A" % #)

P 31 9rd 2018 &I 31 9Td 2017 &I

el DA Sfaa Jea qel DA Staa qea
fa<fa aResafr
fcrgfer ST 1,104.50 1,162.78 1,177.76 1,188.86
o fa<ia R 1,104.50 1,162.78 1,177.76 1,188.86
fa<fa Qaarg
gferfe ST 12,917.03 10,985.68 12,270.69 12,204.29
o fa<ia aRasafe 12,917.03 10,985.68 12,270.69 12,204.29

P, TR YIETIT, DTAR I, TG A GRIfaT STH1, Fhg R Tha TG AR A g fafdy & UIiean iR
31 QAGIRAT B JAAT H IAD] oY TRl & BRI I I Hed & FH AT ST © |

W e g

ST IR T IR e IH ATafe ST & ToTR GR1 BT SUANT B B Tl B 0T &

SR WR BT SIIm € | IR i & $7Ye H MASA B & DR g8 WR—3 & IfeId Jod SThH & HY A

qeffere foram ST 2 |




- anides Ruie
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STrd 4o &1 Aghu

®R 1- ffed yREHERRT A1 <7aTRAT & foy Ay IR 3 Iged oo (SrRigifor)

R 2- S&d oI & 37l S99 WR 13 ST {6 IRTART A1 I98RI & ol yiet U 4 (ST b 7o & w5 H) foran
AT R AT AT 30edeT (ST fob el & Scaw1) 3rucger v 3 2nfiet fhar Srar e |

TR 3- gRFHE! 3IR IRl & oy 39ge SiT o 9T o @ iaaiie ara 72l 21 2 | (R s/aalidel I $4c)

ferraTfereT # Sferd Heg A9 uargeH, fa<iia aREwREl ik a9eIRal &1 Sfad Je f gaRERT & JER W)

3R RS T IR & SMTER IR AT STl © |

31 A1 2018 9@ &I aREwREal & fog a@Ards Yy Sfad Jea w1v s gHa 3 (AT . H)

faavor w1 iR 2 Wi 3 Pl

fa<ia aR=RmEl &1 aRenfea qea <= Jeaia

e forg Sfaa Jea &1 yde fear

gferfer ST - - 1,162.78 1,162.78
- - 1,162.78 1,162.78

31 A4 2018 d fa<i qaamel & forg A=AHS Ydhe uRenfoa Jea w9 argHa R (AT %, H)

faavor w1 WX 2 Wi 3 XSl

fa<ia qgamil uRefa Jenea s forg

Sfad 4ed &1 Ydbes fhar 13

gferfer STar -~ - 10,985.68 10,985.68

- - 10,98568  10,985.68
31 A/ 2017 9@ < aREwRml & fog a@res gy Sfad Jea wmv s gHa afdr (arg . #)

faawor TR 1 W 2 R 3 el

faxia qaamll uReuifa Jenea raa forg

ST Jed &1 Ydbed fhar 1

gfergfer ST - - 1,188.86 1,188.86
- - 1,188.86 1,188.86

31 914 2017 9@ fa<i Qaaei @ forg A=T® Ydhe Sfad Jea wu agHa ¥ (AT . H)

faavor R 1 WX 2 WK 3 el

fa<hia Igart wRefa Jeaie s forg

Sfad el &1 Ybe fhar 13

gfergfar S -~ - 12,204.29 12,204.29

- - 12,204.29 12,204.29

dle — 64 fa<ig Sifaw gae

FHH B T R Sganll # @R iR o SeTRal e € 39 fakiir SHaiRel &1 e Sew v & it
P FOTAINT BRAT € 3R S/ Hare & i H TRE Ua &_AT 2 | HF &) Yqd faxig uRewaRrdl § &R
3R 3 U AR Tha 3R b AHDE © Sl 3 IR H T UK BT 8 | BU dIGIR SIIRGH, HiSe SIRaH
3R TREAAT SRGH BT Gl Bl HHal & faxiig Shikgw fafafdrt o fafrafsa ifaat sik ufsaneit grr =nfia
o SIrar 2 SR faxig Nl $iR SiRew Sewdil & SR fokii SIReH &1 uga, A9 &R Weafed faar Sam & |
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foewe qued g SIRgEl & Udd & Udud B fore NI & Ifien o & 3R S Igqd SiRgal &l o |
e # faavor foar T g —

@)

)

CINICATIECL

TR SIRgH a8 SliRgd € Sl fd 96Tk &1 HHdl H 81 alel gaelidl & bR Jfasy H faxiig Aol & bl
UdTE @ ST Ged H IAR—AGME PR ol © IR S H 16T &R Sigd 3iR faaeh ga1 Sikem wnfid g1
IOIR SIRgH | gaifad faciig |rEn H F07 3R SUR ST 3R 319 IR o faxiig |re e € |

I | N B | R
TSl &% SIIRgH 98 SIIRgd g S fob wfasy # foxiig arEl & &9 vae & SRd 1o IoiR & &ref &) H
9ElTd & BRI IAR—FS BIAT & | HHI, BRI Bl T 3R SIREH & Ieed & AR {0 AT
SIRIT BT Yael Bl & 10T o) Slikgd o yifad faxiia |t & dof & arer o il et €1 39
faRiRT IuaRvil W &S &R SIRIH 980 B4 © it ol & faeiig At ol af & fog 2 |

i) el gar SifEw
PU TR TR W IR PRl & AR fd<el gaT oFed & w9 ¥ faaeh ga1 Sifad &1 Furer
& & U bl o el a1 Sikes wR s T2 o el © |

wfse siifRag

Hiec SIRFH HUN DT I BN &1 SIRed © I DIy WTed AT A<l ARF & URIgg! U ey el
Sl Bl QR1 BT H fdther BdT &, IR gy wU W UED| A HU &l WAl | ST 8IdT & | U Pl
& AT BRAT TSl B | DSC SREA BT AfddHad Sikgd i aReuRidl & agd o0 & /R 2|
PHIICRUET ST TRGH Yeg b1 322 [l IREURR 3 °1¢ &I bt & fow 2| ol e faxig Reifq,
feel JTgd 3R T SRS BT &I H W&d Y AfUiErT @ Bfee Joraer BT MMder Rl 3 |

fa<ha SuR&vr vd AdHg oHT

Jopt 3R facira ARerEl & T AW R & wiee TReH Hufl @ N & JIgaR vEfa fasar S 21 ey
&1 11 Saet afduer 3 I foRIT SEROI & MR WR Hivel & |1l SrAifad fdbar S ¢ |

H) AT SIRaH

TRAT SIRGA 98 SRGH g S s Bl *1oe faciia 1Rl @l IR1 &t # e 121 2RfY 3R 9 < 38 97 2|
P TARIIG GATET PR U ARCAT SIRIH DT Jae Bl o, Hifch o9 1 9T 2, AT SHDI ST SaIRAl
DI PRI BRA & (oY GAT IReA SR, AR AR TAEYYT 1 YRR & T8d, SRAIDRI JHA AT HUl Bl
TRTST & SR @ fSHT T | HU BT TReAT BT T I The AR Fba A TAT DY FeAl BIT & ST b
S9S URETe A S BIAT B | Bl @ BIg 9 SUNI &1 8 | B BT fagar & 6 370 aaae aRere
STEIHATAT DT R PR B ol BRI Yoil TATe & | fhedl B 3afe AT D3 I+, BRI Yol Jaer &
g aruferd <1 st IRT iR &1 uREmere aedadrasl ol Fdae 3R =T &7 9 H B4 afe S & w9 4
IGT ST © | 3 (9wl &1 Sfa aRuedar srafd sk SRiq aReldr & aregdq & fohar irdr 2 |

Alc 65 :— 3Mdbeld Yd A
FreforRad 3 & g g wiaw H fodT & dRe & IR Rl s/ & 3id H sfidver iFifRRerar & J& 9 &
Srra! aTel! fRii ay & wrer Rl 3R QIR &1 /ST ST FHREINT B & folg Hewayqul ST 81 HadT 2 |

@)

S Yot 919 Yeaih- fhar

SR Hied Aled i Bl ddb-ilh] Bl IUART =i IRFFRET iR R < aiRar & Sfd qedi &l
Ao # AT ST 2| el a6 6Wd 81 98 39 adl dl SRR ST Ude 9okt A forr S g, dfde it
qH A9 7 B Sfed qoul W ugad @ forg U aRAmT ol @t sravgadar exht g1 i # Fad) a1 Siikew,
B SIRH 3R AReRAT SR fIaReNe gYe enfet 2 | 39 BReI & R H gRnsl § gRac faxia amwEt
@1 Ruré g 1Y Ifad Jea &7 wIfdd R Favar 2 |
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) B

fIwg SUANT We@yul Udee Aol & SRR A fdar ST FadT | MRIRTd o) FraRl & Ugd™ & @ folg
Juferd FIfad aH IR 9T R AT ORIl & TRy AIfds § B AFY A WX QT Bl IR JET
ST HepT 2 |

M) uRwf¥a @ qiffa

BRI o™ SRl Bl FeiRer diHifhed qeaid 9 fBar S & | Ve diHifhe Jediiceet # fafi=T eRomg enfie
2l & o1 5 wRw ¥ arafle e | i 21 9ot 21 399 8 <), 9w # 909 9fg ok 9 ) @1
ReRor enfAe €| Jouid iR s dredlield Ui H A SIiCadmsii & RN, g9 A=Idmsi H gRadd &
forQ e aRMIT o SR afedwa Fde=eiiel & | Uieh SrgAmT 1 Raiféy fafyy v a#iier &1 el 2 |

") kT GO 30X SUHT & SYAN SfiasT &rat

dIe 2 (TF) H Y, WIF AR IUBROT BT AT SRR Sia BTt a7 71 8 | FRRT HIF 3R USRI
BT IFAIT SUART S BIeT g HRDI TR IMMETRT & [T T, AR, URTell 3R 3 371 BRapi
& TT AT 8| B U-e RAET dRRg & ofd # JHfy, 39 3R SUBRUT & SYARMT Siiae dref @
T B B

dle — 66 g&H oIy 3R HeAH e e BT HA
G& AR Y 5T fAarT SifafaH, 2006 & e URMING HIgehl, BIC AR AedH IGIAI & oIy qHIT Pl fdaRoT

Y & U SUel G & MR W &r 137 2 | ¥ (= %, #)
$4. | faaror 31 |14 2018 &I | 31 WA 2017 Bl
®. |99 B 3fd H YA B U AT H o7 Y AR AT 86.15 36.30
feiRa fafy & ar A feg i € |
W |99 & IRME W B o U 19T SR I 8.22 1.33
M| T D AT H [UISIA TS Bl AR AR FHTIT FIAT 17.02 8.79
o | S 9¥ H A o dTel TSl dl IR - -
3R FhTAT YA BT

e — 67 fewe w1 Wi arod) 9

ARATT YAd I YT B9 B 91 SISIIR R HF & gRT A1 DT foAT ST 2 | 31 A 2018 b, <ifad Al @
T 43,131 FSTHHT T 406.64 TG T 2T |

e :— 68 Y dfsa U= 3memRd ¥ R A4

HUT o A= e oR I Arset SmRd 11 Yol IR G wRAfUd R 1 ot o 8 111§ 9, 02 FIH WK
(@) § IR YRR (@3e1) H Ugel B WIUT 8 3R 3T 9 ISR HIH IR 981 H g &1 S | 39 A3 &
forq o gRT ShaRT &l Wl | ATINSRT & A1 e FHSI & AFAR YOI ABIIAT JaT DI Q] |
e :— 69

HUT ST H RAE & MTAR YA ¥ 7T A2 MMSIMRACR & d AR AfABR] & faeg AGIeMS e & Hael |
foped 11 faxira STReIRIa &1 qaigae 781 Rl & |

Aie :— 70 fa<iia faavon &1 srgHres

o faavort &1 Feere ded gRT faid 24 37T 2018 Bl AT fdar 13T 7 |
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31 9, 2018 & W9 a8 & forg gfea Yod deR ¢ gRew siuyA fafids, a8 fiee,
@ fa<fa faaveon @ ddg q v i, 2013 @ a1 143 (6)(@) & efa Ra @ a3 ®
Ud "eTaErdas o fewforr |

T AR, 2013 & i FEiRa RUIC U9y & F9R 31 ATF 2018 P FAG Y & o1y
3feaa Yad @R yre cfRew fafics, =3 Reell & vl fIaror GOR &A1 el & gaes @l
ARy 8 | I am @ aRT 139 (5) @ SfdFd WRA & = Ud AgTedl Wed gRT e wifafds
SRATORIETd 31 TGRS B ARG AEs @B R FRA §RT IMSATH BT ORT 143 (10) & =ad
iR SETIRIeTeT A®! & FTAR Wad okdl URIel & AR WR, IEH, BT gRT 143 & Fef= o7 o<
faaRorf & Faa § Fad BT & oY TR 2 | I8 9917 AT © b S8 19T faHid 24 3T 2018 &I
ST qRIET RUIE & 1R 30+ I8 RT=[aR g3 &1 7 |

Y IRd & FRFd Ud A-TORaT WIETd B AR W 31 71 2018 BT GATG 99 & forv sfea Yed
R gre gRen aiueE fafiics, 2 el @ faxia fJaxron &1, aRT 143 (6)(@) & rdvid GRd
TETRIET BT © | I8 [P GIRIE HAH oRITINIeTDl & SAdall & 991 W= w7 ¥ @l T8 & AR

IRMe w9 ¥ Aifte d@oiedl 3R SFHl BTG B Sia dAT §B om0 Refel & Ta-Id
oterT T A 2 |

JUAT AT Wl & MR R A Py 1 Ul ASAYU] SIHSHRI 8] Uls © Sl SR & &Ry
143(p)(@) & Ted o R Big fewoll Ay M & F9a=1 81 A1 ST Wifded oRam udier Ruic &1 R
Bl

IRd & 9% Ud Aera@raieds
@ fou 3R Sq@) 3w 9|

T/

(dr.3mR. qUsa)

fati® : 26 Ryawr, 2018 yqE FRue, dar wdar
g c A8 faeelt Yod aifvrea, w8 feeft
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Chairman’s Speech

Dear Members,

On behalf of IRCTC’s Board of Directors, | am happy to welcome you to the 19" Annual
General Meeting of your Company and thank you for your presence here today. Your
continued support and goodwill is very important for success of your Company.

It is my proud privilege to once again present to you the performance of your Company. The
Company’s financial statements for FY 2017-18, along with the Directors’ and Auditors’
report, have been circulated to you. With your permission, | take them as read.

Your Company continues to deliver strong financial and operational performance despite the
difficult business environment faced in Fiscal 2018. While sharing our performance with you, | would like to touch
upon opportunities & challenges ahead and the Company’s preparedness in the dynamic business environment.

Financial Highlights

The Company achieved a Turnover of ¥ 1468 cr. in 2017-18 as against ¥ 1538 cr. in 2016-17 (reduction of 4.8%
only). The Turnover was attained regardless of withdrawal of service charge from the tickets booked from IRCTC'’s
website, which had impacted the Company by way of loss in turnover of ¥ 500 cr. (approx) in FY 2018.

| am happy to report that, the Company earned a Profit before Tax (PBT) of ¥ 341 cr. (approx.) as against ¥ 331
cr(approx.) in previous year. The Net Worth of the Company also reached to ¥ 948 cr. (approx.) as on 31.3.2018
as compared to ¥ 778 cr. (approx.) as on 31.3.2017. The Board of Directors has recommended a Dividend of 40%
of PAT amounting to ¥ 88.81 cr. for the year 2017-18, as against ¥ 84.68 cr. paid in the previous year.

The Company has received ‘NIL’ comments from the Comptroller & Auditor General of India during the
supplementary audit on audited financial statements of the Company for the year ended 31* March, 2018. It
underlines the establishment and commitment to sound accounting and disclosure practices and desired checks
and systems.

The Company expects to secure a “V. Good’ rating by Department of Public Enterprises for the year 2017-18 on
the basis of self evaluation done for the achievements of the parameters committed.

| wish to take this opportunity to brief the members present about the segment-wise performance of the Company
during 2017-18.

1. Catering & Hospitality:

The takeover of major mobile units was completed in October 2017. In total, 186 mobile contracts been taken
over from Railways through reassignment of contracts. The Company also commissioned 25 Food Plazas
and 29 Fast Food Units, thereby managing 254 operational units in all throughout Indian Railways.

To improve the efficiency and establish transparency the following initiatives were taken by the Company:
<  Upgradation and automation of 16 Base Kitchens in FY 18;
< Installation of CCTV cameras in the Base kitchens and Cell kitchens of IRCTC;

<  Establishment of a mechanism for monitoring these kitchens in a Central Control Room with the
help of these cameras and opening of Live Streaming to public;

% Commenced “Easy to handle, Environment friendly and temperature sustained Sugar Bagasse
(Bio-degradable) material packaging” in departmental trains;

< A complete set of new uniform issued to all workmen deployed onboard on Rajdhani, Shatabdi &
Duronto (RSD) trains with signage of “NO TIPS PLEASE”;

< Trial of new age trolleys for meal service started in Rajdhani trains;
« Introduction of Handheld billing device in trains to curb the cases of overcharging;
< Launch of App based Feedback system in tablets for the on-board supervisors in RSD trains.
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Your Company’s revenue from Licencee Catering increased to I 446 cr. (approx.)in 2017-18 against I 161
cr. (approx.) in 2016-17. Revenue from Departmental catering also increased to < 277 cr. (approx.) in 2017-
18 as compared to T 235 cr(approx.) in 2016-17.

2,

Rail Neer:

The total production of Rail Neer at Nangloi, Danapur, Palur, Ambernath, Amethi, Parassala & Bilaspur
plants was 20.20 crore bottles in FY 18 against total production of 18.70 crore bottles in previous year.

In addition to present 7 operational plants located at Delhi, Patna, Palur, Ambernath, Amethi, Parassala and
Bilaspur, the Company targets to commission four additional plants in FY 19.

During 2017-18, IRCTC installed 632 Water Vending Machines. Till 31 March 2018, your Company has
cumulatively installed 1735 Water Vending Machines as against identified 2500 Water Vending Machines
across Indian Railways.

The revenue from Railneer segment in 2017-18 was registered at ¥ 166 (approx.) cr. as against I 159
cr. (approx.) in 2016-17.

Travel & Tourism:

With the strength of being a Railway PSU, IRCTC specialises in rail tourism, and, at present, is the market
leader in this segment. Besides rail tourism, IRCTC has also diversified into various other tourism
businesses for sustaining in the immensely competitive tourism market viz., International and Domestic Air
packages, Land Tour Packages, Hotel bookings, Customised and LTC tours etc. An online tourism portal for
booking of various tourism products is functional and available to tap the potential of business using internet.

The Company plans to further enhance and consolidate tourism business in the coming years by expanding
and streamlining existing business lines as well as introducing new products, such as Rail Tour Packages,
Air packages, Glass Top Coaches, Event Management, Corporate Travel, Buddhist Special Tourist Train.

Due to fewer numbers of State Special Tourist Trains, the income from Travel & Tourism Business of
IRCTC observed a decrease from X 529 cr. (approx.) in 2016-17 to < 407 cr. (approx.) in 2017- 18. The
revenue from this segment, however, has picked up in the current year.

Internet Ticketing:

IRCTC’s e-ticketing service now accounts for 66% (approx.) of reserved tickets on Indian Railways booked
online. On an average, more than 6.75 lac tickets were sold daily through IRCTC’s website during 2017-18.

The withdrawal of Service charge by Ministry of Railways w.e.f 23" November 2016 adversely impacted the
revenue of this segment. However, as per the policy directive issued by Ministry of Railways, annual
expenditure of approx. ¥ 80 crores incurred on the ticketing system on web site, marketing, operation and
after sale services by IRCTC was compensated in FY 2018.

The new initiatives taken by your company under this segment included making the option of UPI/ BHIM
payment available; Aadhar linkage to user ID; Booking of Anubhuti class of Coaches and launching of the
facility of book now pay later (after 15 days) for IRCTC users.

The revenue from Internet Ticketing segment was registered at ¥ 204 cr. in 2017-18 as against I 470
cr. in 2016-17. This has been made possible by utilizing the full potential of website through advertising,
data monetization, e-auctioning, retail management etc.

Corporate Social Responsibility and Corporate Governance:

As a socially responsible corporate citizen, IRCTC strives for excellence in promoting sustainable
development and improvement in quality of life of surrounding communities through CSR, based on ethical,
transparent and sound governance practices. During FY 18, the focus areas of CSR were Environmental
Sustainability, Sanitation and Health. Out of the CSR Budget of ¥ 5.68 cr. for FY 18, the Company spent
% 5.43 cr. during the year and unspent amount of I 24.29 lakhs would be carried he forward to the next
year’s budget.
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Your Company’s philosophy of Corporate Governance stems from its belief that the spirit of good
governance lies in adherence to highest standards of transparency, accountability, ethical business
practices, compliance of law in true letter and spirit, adequate disclosures and social responsiveness and
commitment to the organization to meet stakeholders aspirations. Your Company has been complying with
the requirements of corporate governance as stipulated in the companies Act and DPE guidelines.

As stipulated in the guidelines issued by Department of Public Enterprises, a separate section on Corporate
Governance has been added to the Directors’ Report and a Certificate regarding compliance of conditions of
Corporate Governance has been obtained from a Practicing Company Secretary in addition to Secretarial
audit undertaken, as prescribed under Companies Act 2013.
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DIRECTORS’ REPORT

Distinguished Members,

Your Directors are delighted to present the 19" Annual Report on the business and operations of your Company
together with the audited financial statements, Auditors’ Report and review of financial statements by the
Comptroller and Auditor General of India (CAG) for the financial year ended 31* March, 2018. The detailed
financial and operational performance of the Company is produced in the report.

FINANCIAL PERFORMANCE
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The key highlights of the financial performance of the Company during F.Y. 2017-18 along with the
corresponding performance in F.Y. 2016-17 are mentioned below:

(R in Crores)

Particulars F.Y. 2017-18 F.Y. 2016-17 | % age Increase/
(Decrease)
Turnover 1468.18 1538.93 (4.59)
Total Income 1544.16 1595.30 (3.21)
Profit before tax 341.48 331.45 3.03
Provision for Tax 119.46 116.76 2.31
Profit after tax 222.02 214.69 3.41
Profit bought forward 353.42 330.65 22.77
Transferred to General Reserve 35.00 35.00 -
Interim Dividend - 37.50 (100)
Final Dividend (Including Dividend Distribution Tax) 106.89 101.92 4.88
Reserves & Surplus 907.71 728.84 22.94
Net Worth 947.71 778.34 21.76
Earnings Per Share () 55.51 52.93 4.87

Capital Structure

As on 31 March, 2018, the Authorised share capital and paid-up share capital of the Company was
% 50 crores and T 40 crores respectively. President of India (Government of India) through Ministry of
Railways and its nominees hold the entire paid up share capital of the Company.

Dividend

As per the guidelines issued by Department of Investment and Public Asset Management (DIPAM)
dated 27" May, 2016, the minimum dividend to be paid by CPSEs for the year should be at least 5% of
net worth or 30% of profit after tax, whichever is higher. In view of the above, the Board has
recommended a final dividend of 222% on the paid-up share capital of ¥ 40 crores. The proposed final
dividend amounts to ¥ 88.81 crores and total dividend (including dividend distribution tax) for the year
2017-18 comes out to be ¥ 106.89 crores as compared to ¥ 101.92 crores for the FY 2016-17, which is
an increase of 4.88 % over previous year. The proposed dividend for FY 2017-18 works out to be 40%
of profit after tax and is 9.37% of net worth as at 31.03.2018. The Final Dividend is subject to approval
of the shareholders in the ensuing Annual General Meeting.

Contribution to Revenue of Ministry of Railways

The Company also contributes by way of revenue share to Ministry of Railways (MoR) and the total
share of such contribution was ¥ 185.05 crores during the year as against ¥ 327.31 crores during the
previous year. Contribution to the revenue of (MoR) comprises of Haulage Charges, Concession fee,
License fee, User Charges and Dividend.

Initial Public Offer

In the Union Budget 2017, your Company’s shares were announced to be listed on the Stock
Exchanges. However, to go ahead further, confirmation from Ministry of Railways is awaited.
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2. OPERATIONAL PERFORMANCE
The segment wise operational performance of the Company during 2017-18 is detailed below:
a. Catering & Hospitality;
b. Travel &Tourism;
c. Internet Ticketing;
d. Packaged Drinking Water (Rail Neer).
a. CATERING & HOSPITALITY:
The Catering and Hospitality segment of IRCTC is segregated as produced below::

Catering & Hospitality

Railway Catering Non railway Catering

Departmental Catering
Mobile Catering

E-catering

Static Catering like Food Plazas Institutional Catering

Jan ahaars Food Courts and Kiosks etc.
Executive Lounges

Budget Hotels

Rail Yatri Niwas

Base Kitchens

The loss from Departmental Catering during 2017-18 decreased to ¥ 14.86 crores from ¥ 54.18 crores in 2016-17.
The promulgation of New Catering policy on 27.02.2017 will result in further reduction of losses incurred in the
departmental catering segment.

1. Railway Catering
i.  Mobile Catering

As on 31.03.2018, IRCTC managed on-board catering services in 8 Rajdhanis, 1 Tejas & Gatiman each,
7 Shatabdis, 14 Durontos, 12 Humsafars, 3 Jan Shatabdis and 97 Mail/Express trains through award of
temporary licenses. IRCTC also managed 1 each of Rajdhani/Shatabdi/Jan Shatabdi and 3 Mail/Express
trains through departmental operations. During 2017-18, Ministry of Railways introduced 1 Tejas, Rajdhani &
Shatabdi each, 7 Humsafars and 10 Mail/express trains and IRCTC managed the onboard catering services
in these trains.

As per Catering Policy-2017, IRCTC would begin to manage catering services in phased manner and would
unbundle catering services by creating a distinction primarily between food preparation and food distribution.
IRCTC has been mandated to upgrade the quality of food preparation and shall be setting up new kitchens
and upgrade existing ones. IRCTC has also been mandated to manage mobile units and static units namely,
Base Kitchens, Jan Ahars, Cell Kitchens & Refreshment Rooms (Category — A & A1 stations).

Accordingly, the takeover process was initiated in April’ 2017, followed by submission of Business Plan to
Railway Board as per the Policy. Subsequently, detailed policy guidelines were issued and Zones were
directed to initiate the takeover of units from Indian Railways. The mobile units’ takeover was completed in
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Oct’ 2017 barring a few trains due to ongoing litigation. In total, 186 mobile contracts including 8 Rajdhani,
16 Shatabdi, 5 Duronto, 146 Mail/Express & 11 Jan Shatabdi contracts have been taken over from Railways
through reassignment of contracts.

Mobile catering continues to be a challenging task over Indian Railways (IR). The unbundling strategy
contemplated envisages that food production will form the foundation on which quality of meals offerings will
depend. The massive size and spread of the business is a potential opportunity to “create capacity” on
catering for IR and attract private investment through PPP. Further, food service companies are likely to
participate to deliver quality in onboard services with improved onboard infrastructure, planned to be
executed by IR

As on 31.03.2018, IRCTC managed 335 mobile units including 1 Tejas & Gatiman each, 17 Rajdhanis,
24 Shatabdis, 19 Durontos, 12 Humsafars, 15 Jan Shatabdis & 246 Mail/Express trains.

Static Catering

Static unit takeover from IR viz. Jan Ahars, Cell Kitchens and Refreshment Rooms (category — A & A1
stations) were also executed. In all, 44 Jan Ahars, 165 Refreshment Rooms and 25 Cell Kitchens were taken
over from IR by Dec’ 2017, except few units which were under litigation then.

As on 31.03.2018, IRCTC managed 247 Static Units including 167 Refreshment Rooms, 53 Jan Ahars
and 27 Cell Kitchens.

Base Kitchens
As in the case of mobile and static units, 10 base kitchens were also taken over from IR

As on 31* March, 2018, IRCTC managed Base Kitchens at New Delhi, Howrah, Ahmedabad, Patna, Mumbai
Central, Mumbai CST, Balharshah, Nagpur, Beelasore, Sealdah and Kharagpur Jn. The Base Kitchens at
New Delhi and Howrah are being managed departmentally. At other locations, service providers have been
engaged for operations. The base kitchens at New Delhi, Howrah and Patna are 1ISO 22000:2005 certified.
Regular inspections are conducted for monitoring the food quality and also for ensuring the standards of
meals prepared at such kitchens. IRCTC’s Central Kitchen at Noida sets the benchmark for base kitchen
infrastructure.

Up-gradation of strategically identified base kitchens on trunk and other routes will induce private investment
to foster a “visible change” in catering services in future. In the year 2017-18, 16 Kitchen units, including
kitchens of Refreshment Rooms, Cell Kitchens & Base Kitchens, were identified for up-gradations by
installation of core kitchen equipments namely, tilting boiling kettle, tilting braising pan, vegetable
processor & chapatti making machine. Up-gradation was taken up and completed in 2017-18 at these
units.

Food Plazas/Fast Food Units/Food Courts

During the year, the Company commissioned 25 Food Plazas and 29 Fast Food Units, thereby managing
254 operational units in all. The company also awarded 53 (11 FPs & 42 FFUs) units during 2017-18. The
total earnings from FPs/FFUs for FY 2017-18 stood at approximately ¥ 53.36 crore. Since October 2016, all
tenders of FPs/FFUs are being done through e-tenders. A strategy of attracting well-known brands into this
business has been initiated. The emphasis is to hasten project implementation at Railway stations and
engender brand acceptability through enhanced customer experience.

E-Catering

E-Catering is a steadily expanding business and covers all 409 A and A-1 class stations, as advised by
Ministry of Railways. Around 250 stations have already been made live and Self Help Groups from 10
stations are also serving meals through E-Catering.

The services of E-catering are now available for passengers through www.ecatering.irctc.co.in along with
telephone calls and SMSs. Further, a mobile application christened “Food on Track” has been developed for
facilitating online ordering for passengers on the move. The average meals booked per day has now
increased to more than 8500 meals per day (July 2018). This average daily bookings under E-Catering
for FY18 stood at 5188 meals. This is an encouraging trend and there is inbuilt potential for growth.

The Company has taken steps to attract more F&B brands including reputed local and national level brands.
This is being done with a view to offer choice and options alongside other existing catering facilities.
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Vi.
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As a shared endeavor of IR and IRCTC for providing good quality food and reliable service to train
passengers, public awareness is critical to the success of this effort. IRCTC has taken steps independently
and through IR to spread awareness about the services through distribution of pamphlets, posters, and
press releases, in addition to social media. The web page for E-Catering has also been upgraded and made
more user friendly by incorporating innovative upgrades for improved user engagement.

Executive Lounges

As per the policy directives issued by Ministry of Railways, IRCTC has been advised to invest in the
infrastructure to create Executive Lounges. Consequently, 05 Executive Lounges at Visakhapatnam, New
Delhi, Vijayawada, Agra Cantt and Jaipur have been commissioned by IRCTC. Besides this, contracts have
been also awarded for setting up, operation, maintenance and transfer back of Executive Lounges at 13
more stations viz. Gorakhpur Jn., Varanasi Jn,. Hazarat Nizamuddin, New Delhi (Paharganj side), Lucknow
Charbagh (NR), Trivandrum Central, Bangalore City, Madurai Jn., Ernakulam Jn., Ahemdabad, New
Jalpaiguri, Sealdah & Raipur. Since Oct 2016 onwards, all tenders of Executive Lounges are being done
through e-tenders only.

Budget Hotel

The Company is presently operating two Rail Yatri Niwas and two Budget Hotels from the following locations:
1. Ginger Rail Yatri Niwas, New Delhi

2. Sampath Rail Yatri Niwas Howrah

3. Budget Hotel, Puri

4. Budget Hotel, Ranchi

Non-Railway Catering (NRC Units)

In view of the impending takeover of catering from IR, exit strategies are in place to divest from non-railway
catering business and effectively deploy such released resources into Rail catering. IRCTC has been
entrusted to take over catering services of Indian Railways in a phased manner. In the initial phase, all
mobile units have been taken over by IRCTC. Post takeover process, the operations are expected to be
resource intense. Therefore, it has been decided that IRCTC will only take up select units under NRC
business on a revised business model.

Central Kitchen (ISO 22000:2005 certified)

The Central Kitchen has been providing quality meals and snacks to the prestigious trains. This is a one of
its kind ultra-modern Food Factory in line with the major Air Flight Catering Kitchens to produce meals of
high quality and standards. The factory is fully automated with equipment from the best of the manufacturers
from India and abroad and managed by IRCTC’s staffs who are qualified professionals from the F&B
industry.

Future Potential & Planning:

Base Kitchens

As per Catering Policy-2017, IRCTC has to set up modern Base Kitchens for productions of hygienic meals
for transfer to trains. During 2017-18, 16 kitchens have been up-graded & another 30 are being planned for
up-gradation in 2018-19. In addition to this, 9 locations have been identified for setting up of green field Base
Kitchens. In the process of implementation of unbundling, up-gradation & setting up of new kitchens are
crucial & shall take in due course complete unbundling of trains.

Food Plazas/Fast Food Units/Food Courts

At present, IRCTC is operating 254 Food Plazas and Fast Food Units over Indian Railways. In FY 2018-19,
IRCTC plans to tender approximately 100 locations. Another, 76 units are at various stage of commissioning.
The Company plans to commission around 50 units in 2018-19. The coverage over IR of such units at Al, A &
B class stations are approximately 87%, 49% and 17 % respectively. Improving coverage in B class stations
is the strategy envisaged for future. Data connectivity of all such units will progressively begin.

Retiring Room Complexes

With a view to provide improved passenger amenities and effective post-arrival/pre-departure facilities at
Railway Stations by utilizing the available resources to its full potential, Ministry of Railways has mandated
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IRCTC to renovate, operate and maintain Retiring Rooms at Railway Stations through issue of a policy. In
order to start the process of award of licenses on Renovate- Operate - Transfer model, IRCTC has floated
Expression of Interest (EOI) for empanelment of reputed originations to undertake the renovation work of
retiing rooms at all A-1, A and B category stations. IRCTC has awarded contracts for the work of
Renovation, Operation and Maintenance of Retiring Rooms for 19 stations namely Ahmedabad, Agra,
Bhubneshwar, Bilaspur, Gwalior, Gorakhpur, Jaipur, Kacheguda, Lucknow (LJN), Madurai, Madgaon,
Palakkad, Sealdah, Tatanagar, Tiruchirappalli, Tirupati, Thivim, Udupi and Vadodara.

E-Catering

For enhanced performance of E-Catering, at least 5 vendors other than Food Plaza/Fast Food Units are
targeted to be empanelled for each of the 409 A1 & A category stations. More specialties of regional cuisine
are proposed to be made available and the website and mobile app are planned to be upgraded to match
the standards of market and customer expectations with nationwide publicity. A complete end to end
electronic feedback mechanism from consumers has been established for taking remedial action on
complaints/suggestion/feedback lodged.

Central Kitchen

This project has reinforced IRCTC’s competence in building catering capacity which will be useful in the
proposed unbundling process during the takeover of catering and setting up of base kitchens. Experience
gained in commissioning and operation of the central kitchen would be utilized in benchmarking the
operating standards, specifications etc., to set up kitchen units all over IR to support train catering. The
central kitchen is to provide a countervailing balance to service provider operated kitchens on IR and
strengthen IRCTC’s stake in regulatory control to further strengthen and deepen relationships with such
prospective partners.

Monitoring System

(i)

(ii)

(iii)

Structuring Quality Initiatives

The prime initiative in FY-18 has been the initiation of a Comprehensive Quality Assurance Programme
(CQAP) across the catering vertical in setting up of a unified data base across all such sub verticals for
regulating contracts covering various licensee and departmental catering and railneer. A requisite quality
monitoring module for management of catering complaints recorded from multiple sources over IR is also
being developed by IRCTC.

This system envisages online data collection exercise through dashboards for catering units w.r.t
inspections, complaints, passenger feedback etc. and real time redressal and correction mechanisms. It also
covers contract management for all other static and railneer business. This scheme is to be consolidated in
its operational aspects in FY-19 with an enterprise wide orientation exercise for users.

Collaborative efforts with FSSAI

Food Safety Standards Authority (FSSAI) is mandated to oversee a host of issues covering food related
standards and safety initiatives. One among them is the dissemination of educative material across the
spectrum of consumers, manufacturers, retailer etc. in the food industry.

IRCTC has collaborated with FSSAI to proliferate this educative mandate on IR in a big way with display of
promo material especially in vernacular at stations and on trains.

Some recent initiatives include:-
o One liner ‘quote’ to be inscribed on paper cups, tray mats, napkin on food safety, personal hygiene, etc.

° Posters in vernacular languages related to food hygiene, personal hygiene & food safety to be
displayed in pantry area and customer areas at Food Plaza/FFU, Pantry Cars, Base kitchens, Jan
Ahaar, Water Vending Machines, etc. in different states.

° IRCTC will exchange its Social Media URL with FSSAI so that any campaign done by FSSAI may be
directly visible on the social media handle of IRCTC.

Customer Satisfaction Survey

In IRCTC, quality of Food and Service is gauged by conducting Customer Satisfaction Surveys through third
party professional agencies. IRCTC has empanelled 7 (Seven) such agencies for a period of 3 years.
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(iv) Food Safety Audits

Keeping in view the impact of food safety on public health, food safety audits are conducted by IRCTC
through third party agencies accredited by National Board for Certification Bodies (NABCB). During 2017-18,
M/s Vexil (P) Ltd. has conducted Food Safety Audit of Food Plazas/FFUs and M/s TQ Cert. (P) Ltd. has
conducted audit for mobile Units. The details are as under:-

Type of Unit Number of units audited Overall score achieved
Trains 117 68.54%
Food Plazas/FFUs) 138 71.26%

(v) ISO Certification

IRCTC takes consistent steps to improve the quality of catering services through ISO certification. During
2017-18, 30 Food Plazas/Fast Food Units were certified with ISO 22000:2005 certification, taking the total
number to 191 out of 262 licensee- operated units, as on 31* March, 2018.

(vi) Complaint Monitoring and Redressal

IRCTC has taken over 341 contracts of Duronto, Rajdhani, Shatabadi and other Mail Express trains from
Indian Railways during the year 2017-18. A total of 6584 number of complaints (including twitter complaints)
were received from train passengers during the year.

In view of the quantum of complaints emanating from multiple sources, IRCTC has developed Catering
Complaint Management System (CCMS), which enables online redressal of complaints (approx.80-90%) on
trains and at stations by the zones and corporate office. Onboard Supervisors are being mapped train-wise
thereby improving through online means, our response time with customers.

b. TRAVEL AND TOURISM

India, with its rich and diversified historical, natural and cultural heritage, is a home to many attractive tourist
destinations of the world. The country’s geography and topography has a tremendous potential to attract tourists
across the globe.

With globalization and overall development happening in the country in terms of infrastructure and tourism
facilities, the foreign tourist arrivals in India has tripled from 3 million per year in 2003 to more than 10 million in
2017 and analysts expect to see more than 15 million tourists visiting India annually by 2025. At the same time,
domestic tourist visits to all states and Union Territories have India’s rapidly growing tourism sector now plays a
huge role in the nation’s economy, supporting tens of millions of jobs and generating billions of dollars each year.

The World Travel & Tourism Council in their latest report on “Travel & Tourism- Economic Impact 2018- India” has
stated that the total contribution of travel & tourism to GDP was %15.24 lakhs crore (US$234 billion) which was
9.4% of the nation’s GDP in 2017. It further forecasted that this contribution to GDP will rise to ¥ 32.05 lakhs
crores in 2028 contributing 9.9% of the GDP.

IRCTC, today, has become one of the leading travel and tourism companies in the market catering to the needs of
diverse tourist segments. With the strength of being a Railway PSU, IRCTC specialises in rail tourism, and, at
present, is the market leader in this segment. Besides rail tourism, IRCTC has also diversified into various other
tourism businesses for sustaining in the immensely competitive tourism market. The various tourism business
segments of IRCTC include Luxury Train Tours Maharajas’ Express, Buddhist Circuit Special Train, Bharat Darshan
Special Tourist Trains, Rail Tour Packages, International and Domestic Air packages, Land Tour Packages, Hotel
booking, Car Rental, Customised and LTC tours and Event Management. An online tourism portal for booking of
various tourism products is functional and available to tap the potential of business using internet.

The income from Travel & Tourism Business of IRCTC has observed a decrease of 23.10% from ¥ 528.67Cr.
2016-17 to ¥ 406.54 Cr. in 2017- 18. The reason for decrease in the revenue was operation of fewer numbers of
State Special Tourist Trains.

<  Tourism Portal :

In the era of modern technology where internet, websites and apps are ruling the world, IRCTC has realised
the potential of growing as an Online Travel Agency. IRCTC launched its tourism portal
www.irctctourism.com in March 2007, and has been offering complete online travel solutions to the
customers since the last 9 years. The portal has won the “National Tourism Award” in the year 2008,

10
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“Website of the Year” for consecutive three years i.e. 2014, 2015 & 2016 by “Leisure & Travel” by MatrixLab
and “Indian e-retail award” for consecutive three years from 2015 to 2017 by Franchise India. The portal
offers on-line booking of Tourist Trains, Air tickets, Tour packages be it through rail, air or land, Hotel and
Cabs. To be at par with the user friendliness and facilities which other OTAs offer, IRCTC is in the process of
revamping its tourism website.

New tourism products such as Saloon cars on charter, trains and coaches on charter, hill trains and coaches
on charter, Event Management and AC Tourist Trains Tours are also being added for booking by the
customer in the upcoming new version of the portal.

A
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Bharat Darshan Tourist Train:

One of the most popular tourism products of IRCTC, Bharat Darshan Tourist Trains are special tourist trains
tour packages offered by the company primarily targeting tourists who have budgetary constrains for their
tour. These trains operate from various cities across the length and breadth of the country on various circuits
covering various tourist destinations. Attractively priced at ¥ 900/- per day per passenger + applicable GST
for Non-AC Sleeper Class, the tour package is inclusive of rail and road travel, all meals, sightseeing and
accommodation. Above all the tourists are also insured for an accidental claim upto a sum assured of ¥ 4
lakhs. During FY 2017- 18, IRCTC operated 72 trips of Bharat Darshan Tourist Trains and a total of 45,994
tourists availed the tour package of this special train.

Buddhist Circuit Special Train:

Started in the year 2007, the Buddhist Circuit Special Train completed 10 years of operation by IRCTC. This
is a fully air conditioned train offering a 7 Nights and 8 Days package covering all major Buddhist Pilgrim
locations in India and Lumbini in Nepal. The niche tourism product is mostly patronised by international
tourists across the globe. During the FY 2017- 18, IRCTC has operated 5 trips of Buddhist Circuit Special
Trains and 252 tourists availed this train tour package. The product generated a total income of ¥ 1.56 crores
for IRCTC in FY 2017-18. IRCTC is also in the process of revamping the existing webpage of the Buddhist
Special tourist train https://www.irctcbuddhisttrain.com/ to give it a new look and feel and make it more user
friendly.

Aastha Circuit Special Train:

For Special Interest Tours, IRCTC conceptualised the “Aastha
Circuit tourist trains” in the year 2017. This train caters to people
interested in visiting various religious destinations for pilgrimage.
Again attractively priced at ¥ 900/- a day (plus applicable GST) per
tourist for Non-AC Sleeper Class, the train tour package includes
rail & road travel, all meals, sightseeing, accommodation,
insurance. IRCTC operated 13 Aastha Circuit Trains in FY 2017-18
and 5,623 tourists availed this special train tour package which
generated a total income of ¥ 4.84 crores.

11
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Gandhi Circuit Special Train:

Focussing on another Special Interest Tourism Product,
IRCTC operated ‘Gandhi Darshan Special Tourist Train’
on the decision of Ministry of Railways and to
commemorate the occasion of ‘Centenary Celebration of
Sabarmati Ashram’ associated with the Father of the
Nation -Mahatma Gandhi. The train offers an all inclusive
tour package across the major tourist places connected
to the life of Mahatma Gandhi. The first such train was
inaugurated on June 17, 2017 which was flagged off by Shri Vijay Rupani Hon’ble Chief Minister of Gujarat.

Tour Packages

(i) Rail Tour packages — IRCTC offers all inclusive Rail Tour Packages with confirmed onward and return
rail journey apart from other elements of a package such as road transfers, accommodation, meals and
sight-seeing at reasonable rates. During 2017-18, a total of 11,236 passengers availed IRCTC tour
packages as compared to 21,442 passengers in 2016-17. The decline in number of passenger was due
to strict VAT Policy of Ministry of Railways which forced IRCTC to stop many packages. But with
Ministry relaxing the guidelines in the fag end of the year through its revised VAT Policy, IRCTC plans to
revamp this extremely popular rail tourism product in the market in the next financial year.

(ii) Land Tour packages — IRCTC also operates Holiday Packages (Land Packages) which includes road
transfers, accommodation, meals and sight-seeing. During 2017-18, a total of 30,020 passengers
availed IRCTC tour packages.

(iii) RTP with charter coach and train — These are all inclusive packages like Rail Tour Packages, where
the train travel is arranged through chartered coaches and trains by IRCTC. During 2017-18, a total of
765 passengers availed IRCTC charter tour packages.

(iv) Customized tour package- IRCTCs flexibility in accommodating the demands of the customer is
clearly demonstrated in customised tour packages. These packages are tailor-made as per the
requirement of the tourists such as, budget, level of luxury, places of Interest etc. A total of 1,476
passengers availed IRCTC customised tour packages in year 2017- 18.

Educational Tours

IRCTC operates educational tours for students under its “travel to learn” scheme and has tie-ups with various

State Governments as well as private schools for operating educational tours for their students. In 2017-18, a

total of 8,248 students travelled under IRCTC educational tours, generating an income of ¥ 4.77 crores. IRCTC

also tied up with administration of Lakshadweep for conducting educational tours to the main land for the
students of these Islands during FY 2017-18. IRCTC has operated educational trips for 3,200 RMSA students of

Tamil Nadu government to Indian Space Research Organization and Satish Dhawan Space Centre.

Charter Trains and Coaches:

IRCTC has operated 362 (54 trains & 308 coaches) charters in the financial year 2017-18 for various tourists

groups. IRCTC also operates hill charters over Kalka-Shimla and Darjeeling Himalayan Railways UNESCO'’s

“World Heritage Sites”. IRCTC has promoted Hill Charter service across India. IRCTC has been nominated

as Single Window agency for booking of FTR Train/ Coaches across India and a new online module is under

development for this purpose. Ministry of Railways has nominated IRCTC to give the single window booking
facility for all trains and coaches on charter.

Luxurious Railway Saloon Car

Ministry of Railways decided to open the bookings of its fleet of luxurious saloon coaches to open market
and has entrusted IRCTC with the task of marketing and booking of these special rail products. IRCTC
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operated the maiden trip of such a Saloon Car from Delhi to Vaishno Devi Katra on 30" March 2018. A
Saloon Car generally has a living room, two air-conditioned bedrooms — one twin bedroom and the other
similar to AC First Class coupe with attached baths, dining area and a kitchen. Optional services like
attendant, catering, pick and drop is arranged as per demand of tourists.

State Special trains

IRCTC runs these special tourist train tours in collaboration with various state governments. The government
selects the beneficiaries of the tour package who are mostly senior citizens. These train tours cover various
destinations of tourist and pilgrim importance across India. During FY 2017-18, IRCTC tied up with State
Governments of Madhya Pradesh, Chhattisgarh, Rajasthan, Punjab, Jharkhand, Odisha and Uttar Pradesh,
and operated the State Special trains for them. During the year, a total of 1,83,918 tourists availed these
tours in 197 trips. An income of ¥ 208.81 crores was generated from the operation of State Special trains.

Maharajas’ Express

Maharajas’ Express has created a brand image for IRCTC in the field of luxury tourism
in the international arena. Launched in the year 2010, within 7 years of commencement,
the Maharajas’ Express has been awarded as the World’s leading Luxury Tourist Train
consecutively from the year 2012 to 2017 at the World Travel Awards. Maharajas’
Express operates on 5 different itineraries out of which three itineraries are of 7 Nights/
8 Days and two are of 3 Nights/ 4 Days which cover places like Ajanta, Udaipur,
Jodhpur, Bikaner, Jaipur, Ranthambore, Agra, Balasinor, Gwalior, Khajuraho, Varanasi
and Lucknow. Looking towards the increasing demand, IRCTC will be operating the
train in new itineraries of South India in the next financial year and accordingly the itineraries have been
uploaded with departure dates on the special dedicated website of the train www.the-maharajas.com.

During the year, total of 945 paid tourists (as against 1000 No. of PAX under MoU 2017-18) availed the
services of Maharajas’ Express in 28 trips

Leave Travel Concession (LTCs):

Government of India authorised IRCTC as one among three PSUs for operating LTC tours. IRCTC offers
general and customised LTC packages to Government employees. During the year, IRCTC arranged LTC
package service to 115 passengers.

Election Special Trains:

IRCTC has been entrusted with the job of moving the Military and Para-Military forces for duty for the
general and assembly elections from FY 2013-14 onwards. During FY 2017- 18, IRCTC operated 135 trains
for moving Para-military forces for assembly elections in the state of Karnataka, Tripura, Meghalaya and
Nagaland generating an income of ¥ 51.25 crores.

Online Air ticketing:

IRCTC’s air-ticketing micro-site www.air.irctc.co.in provides online booking facility of Domestic as well as
International Air-tickets at very competitive prices with the lowest facilitation charges as compared to other
portals in Online Travel Agents (OTA) market.
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Mobile app for air ticketing for Android and I0S users is
also made available. During FY 2017-18, an average of
3,748 air tickets per day were booked through this
website, as compared to 3100 average air tickets in FY
2016-17, registering a growth of 21%, surpassing the
MoU 2017-18 target of Increase in Air Ticket booking
over previous year by 20%. (Excellent).

<  Corporate Travel Business:

IRCTC is offers complete Travel services to Corporate,
which include air ticketing, booking of domestic as well

as International hotels, Visa facilitation, Insurance and
Forex. ST 0000000

< Outbound Air packages:

Realising the potential of the outbound tourist market in the country,
IRCTC has started operating outbound tour packages to various
tourist destinations across the world. During the period FY 2017-18,
a total 3,308 tourists availed the outbound tours operated by
IRCTC from different zones as compared to 2,791 passengers
during previous year. IRCTC earned total a revenue ¥ 23.06 crores
from this business segment as compared to ¥ 16.03 crore in
FY 2016-17, registering a growth of 44% approx.

< Domestic Air packages

Air packages are increasingly becoming more popular day by day
due to limited time at the discretion of people for going on holidays.
During FY 2017-18, IRCTC focussed on operating more domestic
air packages and has accordingly operated packages from all the
Zones to various destinations like Shirdi, Goa, Delhi, Tirupati,
Gangtok, Darjeeling, Kalimpong, Andaman & Nicobar, Ladakh,
Srinagar, Kashmir, Mumbai, Mysoor, Coorg, Bangalore and more.
During the year, approximately 5,965 passengers travelled in 369
domestic air package tours.

% Glass Top Coaches:

This is a unique railway tourism product, first of its kind in India. The
glass top coaches are under manufacturing at Integral Coach
Factory, Perambur, Chennai. One Vista Dome coach is operating in
Araku Valley, inaugurated on 16.04.2017. Another is running on Jan
Shatabdi Express between Mumbai and Goa from 25.08.2017. The
third one will be operated in Kashmir Valley, which is DMU type and
will be operational by next financial year.

< Online booking of Retiring Rooms at Stations and Hotel Booking:

Railway passengers having confirmed PNR can now do online booking of retiring
rooms across 498 Railway stations through IRCTC tourism portal. IRCTC also
provides the facility of online booking of IRCTC hotels and Executive Lounges on
its Tourism portal. IRCTC tied up with various reputed online Hotel consolidators GuestUser
for offering online hotel booking to customers.

IRCTC Mobile Apps:

In a step towards promoting digitalization initiative of Government of India, IRCTC
has introduced user friendly travel and tourism mobile Apps. ‘IRCTC Air’ and
IRCTC Tourism’ mobile application were launched on 31% May 2016. The
application for IRCTC App is already available for Android and 10S users. An
integrated IRCTC app featuring Rail & Air ticketing and IRCTC Tourism will be

R
0‘0

14



i Annual Report
o 2017-2018

soon launched. Till 31* March 2018, more than 5 lakh downloads of tourism app has taken place and regular
packages are being booked regularly on the app.

° Future Potential And Planning

The extremely diversified tourism product lines give IRCTC, tremendous scope of growth in the field of
tourism. In line with this, the company plans to further enhance and consolidate tourism business in the
coming years by expanding and streamlining existing business lines as well as introducing new product
lines. Specific thrust areas would be:-

1.  Rail Tour Packages: With the new VAT policy in place, IRCTC will look for rebuilding its lost market in
rail tour packages and will try to make these packages more competitive to attract tourists all over
again.

2. Air Packages: IRCTC will also focus more on operating international and domestic air packages
starting from various cities across the country. Accordingly, the seats blocked for air packages will be
increased as well as the new destinations for international packages will also be added.

3. State Special Trains: IRCTC is approaching various State Governments for operation of State Special
Trains. State Government of Delhi, Haryana, Maharashtra and West Bengal are keen to run these
trains in association with IRCTC and the company is reaching out to these governments to finalise the
arrangements.

4. Glass Top Coaches: IRCTC is planning to launch the third trip of the Glass Top Coaches in Jammu &
Kashmir Valley along with three rail tour packages, which will be clubbed up and offered to customers.

5. Event Management: Realising the potential of event management as a business segment, IRCTC
plans to position itself as a full-fledged event management company and offer its event related services
for organising events (Meetings, Incentive tours, Conferences and Expositions — MICE) to Ministry of
Railways, its PSUs and other government and private organizations across the country.

6. Online Air-ticketing: IRCTC plans to increase the air ticketing business by 15% FY 2018-19.

7. Corporate Travel: In FY 2018-19, the company plans to expand its corporate travel business by
decentralising its operation and management to zones.

8. Maharajas’ Express: IRCTC endeavours to increase the number of passengers over the previous year
by focussing on the marketing and promotional activities of Luxury Train. The company will also have a
change in its commissioning structure for agents to attract more agents in its base to increase the
bookings of the train.

9. Buddhist Special Tourist Train: IRCTC is in active communication with Ministry of Railways for
allotment of a new fully air-conditioned LHB rake for running the Buddhist Special Tourist Train in the
tourist season 2018-19. The new rake will position the Buddhist Train as a promising international
tourist product in the Buddhist circuit.

c. INTERNET TICKETING ——_

IRCTC’s e-ticketing service has
continued to go from strength to
strength ever since it came into the
market and now accounts for
65.83% of reserved tickets on
Indian Railways booked online,
leaving behind several high profile
e-commerce sites worldwide. On an
average, more than 6.75 lac tickets
were sold daily through IRCTC'’s
website during 2017-18. The site
offers round the clock ticket booking
services except for 35 minutes from
2345 hrs to 0020 hrs. The site offers
booking facilities of various full fare s M0 Saferey Vi RuPayp @) woiin

and concessional tickets. i Sppw 4 =LLIL
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Service Charge:

A nominal service charge earlier levied by IRCTC @ X 20/- per e-ticket for Non-AC classes and @ I 40/-per
e-ticket for AC classes was withdrawn by Ministry of Railways w.e.f 23 November 2016 to promote digital
payment. The announcement regarding withdrawal of service charge was thereafter made in Union Budget
2017-18 also and it continues to be withdrawn till date.

The withdrawal of service charge has resulted in loss of ¥ 693 crores (approx.) during 2017-18 in turnover of
IRCTC. The annual expenditure of approx. I 80 crores incurred on the ticketing system on web site, marketing,
operation and after sale service is being compensated by Ministry of Railways . The withdrawal of service charge
on the tickets, though has reduced the income from this segment, efforts are being made to encash full potential
of website along with mobile application schemes by data monetization, e-auctioning, retail management etc.

a. No. of E-Tickets Booked and passengers :

During the year, 2466.47 lac tickets were booked as compared to 2092.95 lacs in previous year. A total of
4340.08 lac passengers were booked through e-tickets on IRCTC website. The ratio of Passenger to Ticket
during the year was 1:76.
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b. E-ticketing Revenue Collection:

During the year 2017-18, a total of ¥ 28,475.48 crores was collected as Ticket Fare has from the users under
E-ticketing revenue which is 14% more than the last year.

Ticket Fare (X in crores)
28475.48
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MoU Target and Achievement for 2017-18

As per the MoU entered into between IRCTC and MoR for the year 2017-18, 100% Agent authentication through
Adhaar of all agents and sub-agents was committed to be completed by 15.09.2017 (Excellent). Accordingly, all
agents including sub-agents of IRCTC got verified through their Aadhar Number by 01.09.2017 and those who
could not, have been deactivated

New Initiatives taken during 2017-18

UPI/ BHIM payment option made available to users for making payment during online booking of e-tickets.
Another scheme was launched to promote UPI/BHIM w.e.f 01.10.2017 for 6 months with full refund of train
fare to 5 lucky users every month through randomized computer draw.

“Aadhar linkage to user ID to allow 12 tickets in a month” has been enabled on website. Scheme was
launched to promote Aadhar linkage to user ID w.e.f 01.12.2017 for 6 months. Every month 5 users being
awarded with ¥ 10000 plus refund of full train fare.

Booking of Anubhuti class of Coaches started on website.

Cab booking facility extended to rail users to provide last mile connectivity to provide them with a hassle free
travelling experience.

Launched the facility of book now pay later (after 15 days) facilitated through M/s Arthashastra and the
facility of Pay on Delivery through M/s Anduril Technologies Pvt. Ltd (payment can be made at the time of
delivery of the ticket) for IRCTC users.

Highlights of Internet Ticketing

>
>
>

>

d.
At present, IRCTC has seven operational plants located

Total number of tickets booked were 24.6 crores, 18% higher than last year.
Total Train ticket fare for online e-ticketing as on 31* March, 2018 was ¥ 28,475.48 crores.

Total number of tickets booked through Mobile App as on 31* March, 2018 were 4.83 crores, 225% higher
than last year.

Mobile Bookings:- A new version of Android Platform on Next Generation e-ticketing system was launched
in January 2017. The average Mobile App bookings during 2017-18 were 1,32,539 tickets per day as
compared to 40,752 tickets in 2016-17. Through IRCTC Rail Connect Mobile App on Android Platform, a
total of 4.83 Crore tickets were booked which is 20% of total tickets booked through online.

To proliferate Citizen Centric Services in rural areas scheme under e-Governance Plan of Government of
India, M/s CSC e-Governance India services Limited has been permitted to register their 2.8 lakh Village
Level Entrepreneurs (VLEs) for e-ticketing under Internet cafes.

About 18.9 % of the total e-tickets booked by agents, 4.2 % higher as compared to that of the last year
bookings.

Refund to users in case of train being late more than 3 hours has now been made available through PRS
with EDR Scheduler run on 6th day. About 50% of trains late more than 3 hour cases are now getting settled
through PRS on 6th day. This facility started w.e.f 18.10.2017.

Pending TDR refund cases touched the lowest ever figure of 43,131 in March, 2018. It is now less than one
month accumulation.

Approximately 35 crore passengers have been provided with free insurance for rail travel during the year.

Online transaction charges for users booking their tickets online using Debit card was made ZERO w.e.f
01.03.2018.

Now International users can book tickets under Foreign Tourist quota online also (w.e.f 14-Jul-2017).
PACKAGED DRINKING WATER (RAILNEER)

HEGOTHERRGAeed | Plants on PPP mode

at Delhi, Patna, Palur, Ambernath, Amethi, Parassala * Nangloi Dellhi * Amethi, Uttar Pradesh
and Bilaspur, of which the plants at Amethi and ® Danapur, Bihar ¢ Parassala, Kerala
Parasaala are under PPP mode. e Palur, Tamil Nadu

The total production of Rail Neer at Nangloi, Danapur, ® Ambernath, Maharashtra
Palur, Ambernath, Amethi, Parassala & Bilaspur plants @ Bilaspur, Chhatisgarh

17



Annual Report

A
Ch 2017-2018

was 20.20 crore bottles against total production of 18.70 crore bottles in previous year. The capacity utilization
of all the plants was 82% as on 31* March 2018.

Quality: Rail Neer Plant, Danapur, Nangloi, Palur and Ambernath are accredited with 1SO: 9001- 2008 quality
management system certification and Rail Neer Plant, Ambernath is accredited with 22000:2015 certification.

The result of the tests, carried out by accredited laboratories on Rail Neer Packaged Drinking Water indicates that
the quality of Rail Neer conforms to European Economic Community (EEC) norms for pesticide residue.

Technology/Capacity up gradation:

The neck size of bottle has been changed from 30 mm to 27 mm at Danapur plant to reduce the cost of
manufacturing,

The 500 ml bottle witnessed a design change as well as change in neck size from 30 mm x 27mm to 30 mm
x 25 mm thereby achieving a cost reduction of 15 paise and economies in rates of performs.

To combat design duplication and consequent sales of spurious water, a hologram was embedded on the
Rail Neer bottle as a safety feature.

Use of Handheld Terminals (HHT) for monitoring CFA operations.

Rail Neer Carrying and Forwarding Agencies (CFAs) have been empowered to issue invoice through
Handheld Terminals (HHTs) to licensees enabling on live record and reconciliation of sale and supply of
stock to trains and catering units. This has simplified the process of bill settlement, rendered it accurate and
real time. It has also resulted in savings in stationary and time for reconciliation. Further, it is proposed to
populate IRCTCs server with the above data online rendering it to become decision making tool to assess
performance of Railneer operations.

Table showing performance of Rail Neer (Physical & Financial) for all the plants for 2017-18:

Name of Plant Sales Turnover including
(No. of bottles in Crores) inter-segment sales
(X Crores)
Nangloi 4.28 36.53
Danapur 2.81 25.87
Palur 3.46 29.90
Ambernath 4.88 42.55
Amethi 215 20.05
Parassala 1.52 14.22
Bilaspur 0.62 5.78
Total 19.72 174.90

Consumption per unit of production:

Particulars Electricity(KWH/100 Bottles)
2017-18 2016-17
Rail Neer Packaged Drinking Water 5.0 54

Future potential & Planning:

v" As per a study by Aranca Consultants, average daily requirement of Packaged Drinking Water over Indian

Railways is approx 18 lakh bottles/day. IRCTC’s average production capacity is 6.8 lakh bottles/day over
seven working plants. With the commissioning of eight more plants, capacity will be enhanced to average
11.9 lakh bottles per day, which will be operational by 2018-19, covering 66% of Indian Railways demand.
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v' The civil construction work at Nagpur, the third plant under PPP mode, has been completed and installation
of machinery is in progress. The plant is likely to be commissioned in FY19. The installed capacity of the
plant is 72000 litres per day.

v" Two more plants at District Hapur & Sankrail for which physical work was started in 2017-18 are expected to
be commissioned in 2018-19.

v' Contract for six more plants at Ahmedabad, Bhopal, Bhusawal, Jagi Road (near Guwahati), Vijayawada,and
Jabalpur have been awarded and out of them at least 5 plants will be commissioned in 2018-19.

v' Tenders for two more plants at Nangal and Ranchi have been finalised in 2017-18 and construction shall be
started in 2018-19. The plant at Ranchi is being set up in the premises of abandoned coal mines of Central
Coalfield Limited having raw water in abundance.

v IRCTC entered into a MoU with NTPC for setting up Rail Neer plant at NTPC Power plant premises, in which
source treated water shall be provided by NTPC. NTPC has developed a Flue Gas based Sea Water
(FGSW) desalination system through which distilled water is produced and made fit for filling in the bottle
after mineralization and ozonation. Three locations have been identified for setting up plant in association
with NTPC at Simhadri (Vishakhapatnam), Talcher and Solapur. These plants are environment friendly as
raw water is not extracted from ground.

Water Vending Machines

Ministry of Railways has directed IRCTC to provide purified, chilled and potable drinking water to railway
passengers at an affordable rate (@ X 5/- per 1 litre) through Water Vending Machines (WVMs), thereby
reducing pollution on account of lesser consumption of plastic bottles and generating employment.

During 2017-18, IRCTC installed 632 Water Vending Machines (against the MoU target of 1250 machines).
Till 31* March 2018, your Company has cumulatively installed 1735 Water Vending Machines as against
identified 2500 Water Vending Machines across Indian Railways. Out of 1194 stations of category of A1, A, B
and C, a total of 633 stations have been provided with WVMs, covering around 95% of A-1 category
stations.

3. HUMAN RESOURCE DEVELOPMENT

The Human Resource Development (HRD) function in the organization has been designed to improve the
knowledge, ability, skills, and other talents of their employees. IRCTC firmly believes in the strength of its
most vital asset i.e. Human Resource. To keep the employees’ morale high, the Company follows best
management practices to ensure welfare of its employees through a process of inclusive growth &
development.

Category No. of Employees
Regular Employees 1403
Deputationists 58

On Contract/ZTO 03
Consultants 19

Out Sourced 618

The percentage of women employees, SC/ST/OBC employees, persons with disabilities and ex-
servicemen out of regular employees of the Company is mentioned below:

Category No. of Employees % of total no. of regular
employees

Women employees 117 5.57

SC Personnel 270 12.85

ST Personnel 73 3.47

Other Backward Classes 339 16.14

Persons with Disabilities 05 0.24
Ex-Serviceman NIL -
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Government of India has issued a policy on reservation from time to time providing for certain percentages of
reservation on direct recruitment as well as promotion in specified posts for reservation of SCs and STs.
IRCTC, being a CPSE, strictly complies with reservation policies through maintenance of Post Based
Roaster System as prescribed by the Government.

During the year, to give better opportunities to employees, 120 employees of workmen category of W1 to W3
grade were promoted to W6 grade and 3 employees of S4-E0 grade were promoted to E-2 grade by
conducting Limited Departmental Competitive Examination (LDCE).

MoU targets 2017-18 and achievements thereof:

S.No| Target Status of Achievement

1 100% online Quarterly vigilance clearance Quarterly vigilance clearance were taken from
updation for Senior Executives (AGM and vigilance in respect to all Executives (AGM &
above) above)online.

2 Preparation of succession plan and its approval 15.11.2017
by Board of Directors by 30.09.2017

3 100 % holding of DPC without delay for 14 selections were planned during 2017-18
executive (EO and above level) and all of 14 selections have been issued. In

addition to these selections, 19 DPC were
planned for promotions on suitability basis and
all 19 DPC were completed in 2017-18.

4 Talent management and career progression by 10.30% (Out of 301 executives in the
imparting at least one week training in Centre of Company, 31 have been given one week
Excellence within India e.g. lITs, IIMs, NITs, ICAI training in IIM/Rohtak & MDI/Gurugram.)
etc— 10% of Executives

Employee Welfare:

National Pension Scheme: During the year, the Company implemented Pension Scheme for IRCTC
employees’ w.e.f 01.04.2007 through Pension Fund Regulatory and Development Authority (PFRDA) under
National Pension scheme (NPS). The employer contribution from 01.04.2007 to 31.03.2017 and for FY
2017-18 has been transferred in respective Permanent Retirement Account Number (PRANs) of 957
employees.

Industrial Relations

During the year, the Industrial Relations in the Company have been cordial and no man-days were lost. An
effective work culture has been established in the Company through empowerment, transparency,
decentralization and practice of participative management.

Particulars of Employees

As per provisions of section 197(12) of the Companies Act, 2013 read with the Rule 5(2) and 5(3) of the
Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014, every Company is
required to give a statement showing the names and other particulars of the employees drawing
remuneration in excess of the limits set out in the said rules in the Annual Report of the Company.

However, as per notification dated June 05, 2015 issued by the Ministry of Corporate Affairs, Government of
India, government companies are exempted from complying with provisions of section 197 of the Companies
Act, 2013.

Your Company is a government company, therefore, such particulars have not been included as part of the
Directors’ Report.

USE OF INFORMATION TECHNOLOGY (IT) AND ENTERPRISE RESOURCE PLANNING (ERP)

IRCTC has robust ERP application (Oracle Enterprise Business Suite) in place, whereby various modules of
ERP e.g. accounts payable (AP) Accounts receivable (AR), General Ledger (GL), HRMS, Property Manager,
Employee Self Service (integrated with www.IRCTC.com- Employee Login) have been implemented and
supporting process owners of almost all departments like finance, Catering, Railneer & HRD and helping
them with various reports & MIS. All official Employees data & financial data of the organization is maintained
in digital form in ERP and can be accessed anytime from anywhere.
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As per the MoU target of 2017-18 regarding 100% online submission of ACR/APAR in respect of all
executives (E0Q) and above) alongwith its compliance of prescribed timelines w.r.t writing of ACR/APAR,
your Company has developed a module for filling of Annual Performance Appraisal Reports (APARSs) online
and the same is functional for the APARs of EO and above from FY 2017-18.

VIGILANCE

The vigilance wing in IRCTC is a key department which acts as direct link between CVC, Railway Board’s
vigilance and the organization. It has been entrusted with the responsibilities of mandate to carry on various
surprise checks and scrutinize records/documents of various other departments from time to time for timely
detection of malpractices, corruption and unwarranted/unlawful business conduct in the organization.

IRCTC'’s vigilance wing is headed by a full time CVO since 01.02.2018. He is assisted by a Deputy CVO, 3
Vigilance Officers and 2 vigilance inspectors in the corporate office. There are further 5 vigilance officers in
various zones handling vigilance related matter in the fields. The focus area of vigilance department is to
promote work culture for preventive vigilance and monitoring and surveillance.

During 2017-18, 04 complaints received from the CVC, Board (Vigilance) and other sources for
investigation and report were investigated and disposed within the time limit. 131 preventive/surprise
checks were conducted in catering and e ticketing sector. Nearly 303 complaints received through email
were processed. The malpractices and incidents of corruption so detected were communicated to the
concerned department for action against the licensees and erring employees. The resulting fine recovered
was to the tune of ¥ 52, 06,029.

Further, on recommendation of vigilance department, system improvements were implemented by various
departments to minimise instances of malpractices especially in the procurement, catering and e ticketing
sector.

As per CVC guidelines, Vigilance Awareness Week was organized from 30" October 2017 to 4" November
2017. The theme was “My Vision — Corruption Free India”. During the event, various seminars/workshops
were organized for staff and officials in all offices and zones of IRCTC. Five grievance redressal camps
were organized for citizens and customers that served as a forum to address common grievances and also
to communicate about citizen rights to checkmate corruption. Skits and plays were also organized at
various railway stations for onlookers and passersby, highlighting the importance of e ticketing and clean
system with Dos and Don’ts.

Whistle Blower Policy/ Establishment of Vigil Mechanism

Disclosure regarding establishment of vigil mechanism is included under the Corporate Governance Report
at Appendix-"B”.

CORPORATE SOCIAL RESPONSIBILITY:

During the year 2017-18, your Company has undertaken numerous initiatives towards CSR & Sustainability
activities in the field of public health, facilities for elderly and differently abled persons, sanitation and
cleanliness. Some significant CSR & Sustainability activities undertaken by your Company during the year
are:

i. Construction of NAMMA toilet:

Modular type NAMMA toilets were provided at Gorakhpur, Jaipur, Gwalior, Agra Cantt. And
Vadodararailway stations under CSR initiative of IRCTC. The sanctioned cost of the project was
% 1,25,00,000/- out of which ¥ 60,65,000/- was spent in last financial year and amount of ¥ 35,41,984/-
is spentin FY 2017-18.

ii. Supply of wheel chair lifts at various stations:

IRCTC provided 10 No. wheel chair lifts on Delhi—-Chennai route at Agra, Gawalior, Jhansi, Bhopal,
Nagpur, Vijayawada, Hazarat Nizammudin, New Delhi, Chennai railway stations at a total cost of
3 29,29,500/-.

iii. PET Bottle Crusher at various railway stations:

Purchase order for installation of 50 nos. PET Bottle Shredder Machines at Howrah Division,
Hyderabad Division, Ranchi Division, Delhi Division, Vijaywada Division, Lucknow Division and
Mumbai Division at a total cost of ¥ 57.23 lacs.
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iv. Financial assistance to sponsor equipments for blood transfusion centre for patients of
Thalassemia and Leukemia (Blood Cancer):
A financial assistance of ¥ 13 lacs is provided for setting up of blood transfusion centre for patients of
Thalassemia and Leukemia (Blood Cancer) through a NGO — The Wishing Factory. Two no. blood
transfusion centers were set up one each at Pune and Ajmer.

v. Adoption of needy cancer patients through Cancer Patient Aid Association (CPAA):
The Company contributed ¥ 15,00,000/- towards adoption of needy cancer patients through Cancer
Patient Aid Association (CPAA).

vi. Women empowerment of self help groups (SHG) and awareness of government schemes through
NGO:
The Company contributed ¥ 5,00,000/- towards Women empowerment of self help groups (SHG) to
enhance their livelihood through Bhartiya Stree Shakti and also a financial assistance of ¥ 1,80,000/- was
given to NGO- Bhartiya Sankalp Path Foundation, New Delhi for awareness of various government
schemes among common people in backward areas.

vii. Financial assistance to Voice of World — a social welfare organization for handicapped:
A financial assistance of ¥ 10 lacs was provided to a social welfare organization — Voice of World for
setting up of Braille Library in a school of differently abled persons.

viii. Installation of water ATMs at National Rail Museum New Delhi:

As a CSR initiative, IRCTC installed water ATMs at National Rail Museum New Delhi with a total cost of
310 Lakh.

ix. Allotment of 33% of Total CSR funds towards Swachh Bharat Activities:
In accordance with the DPE guidelines regarding “Allocation of CSR Funds by CPSE for Swatchh Bharat
Activities”, company allotted more than the minimum required of 33% of CSR funds amounting of ¥ 402
Lakh towards “Swachh Bharat Kosh” set up by the Central Government.

COMPLIANCES
Goods & Service Tax

The Government of India introduced a major socioeconomic reform, the Goods and Service tax (GST), an
indirect tax levied on the supply of Goods and Services. As a tax reform, GST has introduced a single
system of taxation across the country that subsumes most of the indirect taxes from the earlier VAT and
Service Tax regime.

Now that GST has got implemented w.e.f from 01.07.2017, the IRCTC has achieved successful roll-out of
the Goods and Services Tax (GST). Despite some initial documentation-related problems faced, GST is a
giant step forward in creating a stable and transparent taxation regime.

Right to Information Act, 2005

The Right to Information Act, 2005 seeks to provide for setting out the practical regime of right to information
for citizens to secure access to information under the control of public authorities in order to promote
transparency and accountability in the working of every public authority. To deal with RTI applications in a
fast track mode, IRCTC generates one Unique Registration No. (URN) for each application and the same is
replied by the concerned CPIO/PIO well within the prescribed time limit. In corporate office and zonal offices,
P10s and Appellate Authorities have been nominated as per the provisions of RTI Act, 2005. The list of
CPIO/PIOs, Appellate Authorities is available on the IRCTC website i.e. www.irctc.com. IRCTC has been
aligned to online RTI MIS portal w.e.f. 01.04.2017 and all the applications received online are disposed off
through online RTI Portal which results in faster disposal of RTI cases.

During 2017-18, a total of 2338 cases under RTI Act, 2005 were received and all the applications were
disposed off in timely manner.

Particulars No. of applications Received during the year No. of cases Decisions where |Decisions where
received as transfer | [including cases transferred | transferred to requests/ requests/
from other Pas uls 6(3) to other PAs] other Pass uls 6(3) | appeals rejected | appeals rejected
Requests 1944 2338 267 6 2065
First Appeals 62 77 16 0 61
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Presidential Directives

During the year, Ministry of Railways vide its letter No. 2017/PL/49/08 dated 02.01.2018 issued a Presidential
Directive for implementation of pay revision of Board Level and Below Board level Executives and Non
Unionized Supervisors of IRCTC w.e.f. 01.01.2017.

Rajbhasha (Official Language)

The Company continued its thrust on the Official language implementation as per the Govt. of India’s
Rajbhasha Policy. Several steps are taken to increase the use of Rajbhasha in the Company and the Company
has proved its commitment to ensure the implementation of the Rajbhasha Policy. Various activities were
undertaken during the year like organizing workshops, providing training, organizing meetings, essay
competitions, cultural activities etc. For outstanding and note worthy contribution in Rajbhasha, number of
incentives and reward schemes are in force.

A Hindi week was organized in the month of September 2017 in the corporate office in which various
competitions, such as Hindi Quiz, Hindi dictation, Hindi Essay and Hindi

Typing competitions were organized, in which large number of participants took part . Winners were awarded
with Cash awards alongwith a Certificate

Disclosure Requirement under Sexual Harassment of Women at Work Place Act (Prevention,
Prohibition and Redressal Act) 2013

The provisions of the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 and the rules thereon are being strictly complied with. The Company is committed for the prevention of
sexual harassment of women at workplace and takes prompt action in the event of reporting of such incidents.
In accordance with the Act, to provide protection against sexual harassment of women at workplace and to
maintain their safety, IRCTC has nominated the Internal Complaints Committee(s) with the composition as
required under the Act, at Corporate Office as well as Zonal offices of the company.

During the year, the Company did not receive any complaint of sexual harassment.
Procurement from Micro and Small Enterprises (MSEs)

As prescribed under Procurement Policy for Micro and Small Enterprises (MSEs), Order 2012, mandatory
procurement of a minimum of 20% of the total procurement from MSE'’s firms and at least 4% out of 20% from
SC/ST firms is required. During FY 18, the Company was able to carry out a total of 17.94% of procurement
from MSE firms.

The Company will make all out efforts to achieve the targeted purchase of 20% from MSEs with 4 % out of 20%
procurement from SC/ST firms in 2018-19.

COMPLIANCES UNDER COMPANIES ACT 2013
Deposits

The Company has not accepted or invited any deposits from the public under Chapter V of the Companies Act,
2013 read with Companies (Acceptance of Deposit) Rules, 2014 during the year under review. Therefore the
information required to be reported under Rule 8 (5) (v) of Companies (Accounts) Rules, 2014 is NIL.

Particulars of Loans & Guarantees Given, Investments Made and Securities Provided

During the year, the Company has not provided any loan, made any investment; or provided any guarantee
under section 186 of Companies Act, 2013 read with Companies (Meetings of Board and its Powers) Rules,
2014. Therefore, the information to be reported under section 186 of the Companies Act 2013 is NIL.

Contracts And Arrangements With Related Parties

The Company did not enter into any contract / arrangement / transaction with related parties under section 188
of the Companies Act, 2013 read with Companies (Meetings of Board and its Powers) Rules, 2014 during the
year under review and, therefore, there is ‘Nil’ information required to be reported under Form AOC-2
prescribed under clause (h) of sub-section (3) of Section 134 of the Companies Act 2013 and Rule 8 of
Companies (Accounts) Rules 2014.
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Internal Financial Control System

The Company has in place an internal control system which commensurate with size, scale and complexity of
its operations. Internal audit constitutes an important element in overall internal control systems of the
company. The scope of work of the internal audit is well defined and is very exhaustive to cover all crucial
functions and businesses of the company. The internal audit in the company is carried out by the independent
professional firms appointed for this purpose. Details of the internal control system are provided in the
Management Discussion and Analysis Report given at Appendix-"A”.

Risk Management

The Company has formed a Board Level Risk Management Committee and the details of the composition,
meeting held and terms of reference are included under the Report of Corporate Governance.

The Company also has below Board level Committee constituted of GGM level officers, which is assisted by a
Chief Risk Officer (CRO). The functions of the Committee are to identify the risks related to the specific
business segments of IRCTC in order to establish an appropriate risk management framework in the
Company. The Audit Committee periodically reviews the risk assessment and minimization process in IRCTC.

The Risk Management Policy of the Company is also available on website www.irctc.com. During quarterly
meeting of below Board risk management various risks are being identified & discussed upon to put up at
Board level committee. The Company is also in the process of hiring a professional institution/organization to
further support on these issues.

Secretarial Standards

The Company has complied with applicable Secretarial Standards, i.e. SS-1 and SS-2, relating to ‘Meetings of
the Board of Directors’ and ‘General Meetings’, respectively

SIGNIFICANT AND MATERIAL ORDERS

There are no significant or material orders passed by the regulators or courts or tribunals impacting the going
concern status and the Company’s operations in future.

PARTICULARS RELATING TO CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION AND
FOREIGN EXCHANGE EARNINGS AND OUTGO ETC.

The details pertaining to Conservation of Energy and Technology Absorption; and Foreign Exchange Earnings
and Outgo, as required to be disclosed under Section 134(3)(m) of the Companies Act, 2013 read with Rule 8
of the Companies (Accounts) Rules, 2014 is given as under:

All out efforts and initiatives are taken by IRCTC to minimize adverse environmental impacts from its
operations, products & services by using processes, practices, materials and products that avoid, reduce and
control pollution. Compliance with the relevant environmental laws and effective operation of the various
pollution control facilities are ensured at all the Plants/Units. For ensuing a safe and clean environment to
reduce the dependence on conventional energy sources,

(A) Technology absorption-
Details are mentioned below in the table:

No.| Particulars Status

(a) | thedetails of technology imported; NIL

(b) | theyearofimport; NA

(c) | whetherthe technology been fully absorbed; NA

(d) | if not fully absorbed, areas where absorption has not taken place, NA
and the reasons thereof; and

(B) Expenditure incurred on Research and Development.

Your Company does not undertake exclusive research projects as it does not have presence in such
domain. However, to improve the technical capability and enhance competence, some methods and
techniques have been developed and innovative systems have been introduced for its business
segments.
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(C) Foreign exchange earnings and Outgo-
The Foreign Exchange earned in terms of actual inflows during the year and the Foreign Exchange outgo

during the year in terms of actual outflows as compared to previous year is mentioned below: R Incr)
Particulars 2017-18 2016-17
Foreign Exchange Earning 37.59 47.51

Foreign Exchange Outgo

Foreign Travelling Expenses 0.33 0.30

POLICY ON PERFORMANCE EVALUATION OF DIRECTORS

Ministry of Corporate Affairs has vide its notification dated 5" June, 2015 notified the exemptions to
Government Companies from the provisions of the Companies Act, 2013 which inter-alia provides that Sec.
134(3) (p) regarding statement on formal annual evaluation shall not apply to Government Companies in case
the Directors are evaluated by the Ministry which is administratively in-charge of the company as per its own
evaluation methodology.

Department of Public Enterprises (DPE) has laid down a mechanism for performance appraisal of all functional
directors. Your Company enters into Memorandum of Understanding (MOU) with Ministry of Railways
(Government of India) each year, demarcating key performance parameters for the Company. The
performance of the Company and Board of Directors are evaluated by the Department of Public Enterprises
vis-a-vis MOU entered into with the Government of India.

Further, Ministry of Corporate Affairs vide its notification dated 5" July, 2017 has exempted the provisions
relating to review of performance of Chairperson of the Company and non-independent directors and the
Board as a whole and evaluation mechanism, prescribed in Schedule IV of the Companies Act, 2013, for
Government Companies.

In view of above, such particulars have not been included as part of the Directors Report.
INTEGRAL REPORTS

The following reports as reproduced in the table mentioned below with relevant sub-appendices form an
integral part of this Directors’ Report, and have been placed with therit Appendix respectively:

Name of the Report Appendix

Management Discussion and Analysis Report A
Report on Corporate Governance

Annual Reporton CSR and Sustainability Activities

Secretarial Auditor Report

Extract of Annual Return

Addendum to Directors’ Report (Management replies to remarks contained in the Auditor’s Report)

Mmoo W

The “Management Discussion and Analysis Report” provides an overview of the affairs of the Company, its
legal status and autonomy, business environment, mission & objectives, sectoral and segment-wise
operational performance, strengths, opportunities, constraints, strategy and risks and concerns, as well as
human resource and internal control systems [Appendix — Al.

“Report on Corporate Governance” highlights the philosophy of Corporate Governance and Key Values of
the Company, composition of Board of Directors and its Committees, their details including profile of directors
who joined the Board during 2017-18 and thereafter, attendance and remuneration of directors etc., other
relevant disclosures and general information for shareholders [Appendix — B]. It is supplemented by following
compliance certificates:

i Certificate signed by the Chairman & Managing Director affirming receipt of compliance with the Code of
Conduct and Key Values from all Board members and Senior Management personnel during the year
2015-16 (placed at Appendix — B1);
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i. Certificate from Chairman & Managing Director and Director Finance with respect to the truth and
fairness of the Financial Statements, due compliances, and financial reporting (placed at Appendix —
B2); and

iii. Certificate of compliance of Corporate Governance provisions signed by a practising company
secretary (placed at Appendix — B3).

“Annual Report on CSR and Sustainability Activities” provides a brief outline of the company’s CSR and
Sustainability policy, the composition of CSR Committee, average net profit of the Company for the last three
financial years, prescribed CSR expenditure, and details of CSR spent on the activities / projects undertaken
during the financial year etc. [Appendix — C].

Pursuant to section 204 of the Companies Act, 2013 read with Companies (Appointment and Remuneration
of Managerial Personnel) Rules, 2014, IRCTC has appointed M/s Akhil Rohtagi, Company Secretaries, an
independent practicing firm of Company Secretaries to conduct Secretarial Audit for the financial year 2017-
18. The Secretarial Audit Report for the financial year ended March 31, 2018 is annexed as to this Report
[Appendix — D]

The extract of Annual Return pursuant to section 92(3) of the Companies Act, 2013 and Rule 12 of the
Companies (Management and Administration) Rules, 2014, in the prescribed form MGT-9 is appended to the
Directors’ Report. [Appendix- E].

Management Replies to the remarks made by the Independent Auditor in his report are enclosed as
[Appendix- F].

MEMORANDUM OF UNDERSTANDING

The performance of the Company has been rated as “Good” based on the outcomes achieved with
reference to the key performance indicators (KPIs) enshrined in the Memorandum of Understanding (MoU)
for the financial year 2016-17.

The Memorandum of Understanding reflecting the financial and physical targets for the year 2017-18 and
2018-19 was signed between the Company and Ministry of Railways on 28" July, 2017 and 14" May, 2018
respectively.

The evaluation of MoU 2017-18 is under progress and the final evaluated MoU score and rating is expected
to be announced by DPE during December 2018.

AWARDS AND ACHIEVEMENTS
IRCTC endeavours for an all-round growth and the same is reflected in the list of its awards & achievements:

1. Rail Neer, a signature product of IRCTC, was ranked as the top performer out of many other reputed
packaged drinking water brands from across the country by “Consumer Voice” magazine published by
Voluntary Organization in Interest of Consumer Education (VOICE).- 15.05.2017.

2. IRCTC has been awarded Indian e-Retail awards 2017 in the category- Leisure & Travel e-Retailer of
the year for its tourism services in a glittering ceremony held at J W Marriot Aerocity, New Delhi on
15.05.2017.

3. IRCTC has covered itself with glory by winning the coveted Dun & Bradstreet’'s PSU Awards’ 2017. The
award was presented in a glittering ceremony held at Hyatt Regency, New Delhi.- 27.07.2017.

4. IRCTC a leading tourism organizations in the country has been named as “The Most Reliable Domestic
Tourism Brand” in the country during recently held prestigious India Tourism Conclave & Travel Awards
event at New Delhi — 29.07.2017.

5. Riding on a robust growth IRCTC has taken a big leap by improving its ranking in the prestigious
Fortune India Next 500 list of Indian companies from 199 in 2016 to 62 in 2017- 01.08.2017.
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Internationally acclaimed Maharajas’ Express, owned and operated by IRCTC has bagged ‘World
Travel Award’ for ‘Leading Luxury Train’ for sixth times in a row (2012-17) at glittering ceremony held at
Phu Quc, Vietham. — 10.12.2017.
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IRCTC has been conferred with Dainik Bhaskar India Pride Awards awarded in the category India image
enhancement/creating a global brand on 28.03.2018.

Presenting Sponsor !» \( f'/ Partner State

INDIA PRIDE AWARDS
CELEBRATING EXCELLENCE 2017-18
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JOINT VENTURES/SUBSIDIARIES

a. The company’s only Joint Venture with Cox & Kings Ltd. with 50:50 equity in the name of Royale Indian
Rail Tours Limited (RIRTL) was incorporated on 27" November, 2008 with an objective to acquire,
furnish, maintain, manage and operate luxury trains and to market holiday packages with such luxury
trains as an integral part. Accordingly, a luxury train having 23 coaches was got manufactured,
fabricated and funded by the company and was marketed in the name of “Maharajas’ Express” and was
leased to Royale Indian Rail Tours Limited (“RIRTL”) for the purpose of running, operating and
managing the luxury tourist train for a period of 15 years. However, due to certain issues between the
equity partners, the lease of the luxury train was withdrawn and the JV Agreement dated 10"
December, 2008 was terminated on 12" August 2011. Hon’ble Supreme Court permitted IRCTC to
operate the said luxury train.

Cox & Kings Limited initiated arbitration proceedings seeking restoration of Joint Venture Agreement.
The arbitration proceedings are at argument stage. Cox & Kings Limited and RIRTL assailed the order
of Arbitral Tribunal, deleting the name of RIRTL, before Delhi High Court and the said appeals are listed
for argument.

b. IRCTC has also filed a petition against Royale Indian Rail Tours Limited (RIRTL) and Cox & Kings
Limited and others before National Company Law Tribunal (NCLT) (erstwhile Company Law Board)
under sections 388B, 397, 398, 399 and 403 of the Companies Act, 1956 and the said petition is
subjudice. Details of the Joint Venture are covered in the notes to accounts of the financial statements
for the periods ending 31" March, 2017 vide note no. 37.3 and 45. RIRTL has also taken permission
from the NCLT for not holding the Board and General meetings without its approval in July, 2013.

CONSOLIDATION OF FINANCIAL STATEMENTS

As mentioned in the Para above, the Board meetings and general meetings have not been held in the
Company after the financial year 2010-2011, due to pending dispute with Cox & Kings Limited. Therefore,
the consolidation of financial statements as required under section 129(3) of the Companies Act 2013 could
not be done as also explained and disclosed vide Note No. 45 of the Notes to accounts of the financial
statements for the period ending 31* March 2018.

AUDITORS
Statutory Auditors

Under section 139(5) of the Companies Act 2013, Comptroller & Auditor General of India has appointed M/s
Serva Associates, as Statutory Auditors of the Company to audit the financial statements for the financial
year 2017-18. The Statutory auditor has been decided to be paid an audit fee of ¥ 9.50 lacs plus applicable
taxes and out of pocket expenses for the year 2017-18.

17.2 Secretarial Auditor

Pursuant to section 204 of the Companies Act, 2013 read with Companies (Appointment and Remuneration
of Managerial Personnel) Rules, 2014, IRCTC has appointed M/s Akhil Rohtagi, Company Secretaries,
an independent practicing firm of Company Secretaries to conduct Secretarial Audit for the financial year
2017-18.

The Secretarial Audit Report for the financial year ended March 31, 2018 is enclosed as Appendix-D to this
report. As per the report, Secretarial Auditor has observed that some of the units of Railneer have not been
registered under the Legal Metrology Act, 2009.

Management Reply given to Secretarial Auditor is mentioned below:

“Out of present seven Railneer plants, three plants are already registered under the Legal Metrology Act,
2009. For remaining four plants, the process of registration has been initiated and these would be registered
shortly.

17.3 Internal Auditor

As per the section 138 of the Companies Act, 2013 read with Rule 13 of Companies (Accounts) Rules 2014,
the Company has appointed M/s K.S. Choudhary & Co., Chartered Accountants, an independent accounting
firm to undertake the assignment of internal audit for F.Y. 2017-18. The details regarding scope and functions
of the firm is placed in the Management Discussion and Analysis Report.
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Since the business segments of IRCTC are not covered under new Cost Audit Rules notified by Ministry of
Corporate Affairs, the Company got conducted the cost audit of cost records maintained by the Rail Neer
Plants on voluntary basis only through M/s Sanjay Gupta & Associates as the Cost Auditor for the year 2017-
18.

COMMENTS OF COMPTROLLER & AUDITOR GENERAL (C&AG) OF INDIA

The Comptroller & Auditor General of India has undertaken supplementary audit on the financial statements
of the Company for the year ended 31*March, 2018 under Section 143(6) of the Companies Act, 2013.

The comments of the C & AG on the Annual Accounts of the Company for the year ended 31* March, 2018
shall also form part of this report.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Board of Directors of the Company in pursuance of section 134 (5) of Companies Act, 2013 confirms
that:

(i) in the preparation of the annual accounts, the applicable accounting standards have been followed
along with proper explanation relating to material departures;

(i) the directors have selected such accounting policies and applied them consistently and made
judgments and estimates that are reasonable and prudent so as to give a true and fair view of the state
of affairs of the company at the end of the financial year and of the profit or loss of the company for that
period;

(iii) the directors have taken proper and sufficient care for the maintenance of adequate accounting records
in accordance with the provisions of this Act for safeguarding the assets of the company and for
preventing and detecting fraud and other irregularities;

(iv) the directors have prepared the annual accounts on a going concern basis; and

(v) the directors have devised proper systems to ensure compliance with the provisions of all applicable
laws and that such systems were adequate and operating effectively.

DIRECTORS AND KEY MANAGERIAL PERSONNEL (KMPs)

Chairman & Managing Director, Director (Finance), Director (Catering Services), Director (Tourism &
Marketing), Chief Financial Officer (CFO) and Company Secretary are Key Managerial Personnel (KMPs) of
the Company.

The following changes have taken place in the Board of Directors and Key Managerial Personnel of your
Company since the last Annual General Meeting:

Appointment:

(i) Mr. Mahendra Pratap Mall (DIN: 02316235) assumed the charge of Chairman & Managing Director of
the Company w.e.f September 18, 2017.

(ii) Prof. Sachin Chaturvedi (DIN: 07960871) has been appointed as part-time (non-official) Director on
the Board of Company w.e.f October 10, 2017.

(ili) Mr. Comal Ramachandran Sundaramurti (DIN: 07965899) has been appointed as part-time (non-
official) Director on the Board of Company w.e.f October 13, 2017.

(iv) Ms. Sarita Despande (DIN: 08098222) has been appointed as part-time (non-official) Director on the
Board of Company w.e.f March 29, 2018.

(v) Smt. Rajni Hasija (DIN: 08083674), has been appointed as Director (Tourism & Marketing) on the
Board of Company w.e.f May 18, 2018.

(vi) Mr. Neeraj Sharma (DIN: 08177824), Executive Director (Passenger Marketing), Railway Board
has been appointed as part-time Government Director on the Board of Company w.e.f July 12, 2018.
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(i) Smt. Amritbir Kaur Brar (DIN: 06780608), Director (Tourism & Marketing) ceased to hold office due to
her superannuation on November 30, 2017.

(ii) Mr. Prashanth Kumar Balsavar (DIN: 07189241) ceased to be part-time (official) Director of the
Company w.e.f. May 25, 2018 as communicated by Ministry of Railways.

The following Directors are holding office as on the date of the report:-

Sr. No.

Particulars

Date of Appointment

1.

2.

10.

11.

Mr. Mahendra Pratap Mall (DIN: 02316235)
Chairman & Managing Director

Mr. Sriram Venkatachalam (DIN: 07445220)
Director (Catering Services)

Smt. Rajni Hasija (DIN: 08083674)
Director (Tourism & Marketing)

Smt. Smita Rawat (DIN 07670758)
Part-time Government Director

Mr. Neeraj Sharma (DIN 08177824)
Part-time Government Director

Dr. Rabi Narayan Bohidar (DIN 00637818)
Part-time (non-official) Director

Dr. Dheeraj Sharma (DIN 07683375)
Part-time (non-official) Director

Smt. Kanak Aggarwal (DIN 00074469)
Part-time (non-official) Director

Prof. Sachin Chaturvedi (DIN: 07960871)
Part-time (non-official) Director

Mr.Comal Ramachandran Sundaramurti

(DIN: 7965899)Part-time (non-official) Director

Ms. Sarita Deshpande (DIN: 08098222)
Part-time (non-official) Director

From 18" September, 2017 onwards
From 11" March, 2016 onwards
From 18" May, 2018 onwards

From 8" December, 2016 onwards
From 12" July, 2018 onwards

From 31* January, 2017 onwards
From 31* January, 2017 onwards
From 31* January, 2017 onwards
From 10" October, 2017 onwards
From 13" October, 2017 onwards

From 29" March, 2018 onwards

21. ACKNOWLEDGEMENTS

The Board of Directors place on record their thanks for the guidance and cooperation extended to the
Company by the Government of India, Ministry of Railways, Ministry of Tourism and Department of Public
Enterprises. The Board of Directors is also extremely grateful to its valued customers and licensees.

The Board also acknowledges with thanks the constructive suggestions received from C&AG of India,
Statutory Auditors, Internal Auditors and Cost Auditors.

Last but not the least, the Board wishes to place on record its sincere appreciation for the untiring efforts and
contributions made by the employee at all levels, to ensure that the Company continues to grow and excel.

Date :24.08.2018
Place : New Delhi

For and on behalf of Board of Directors

Sd/-
(M.P. Mall)

Chairman & Managing Director

DIN:02316235
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Appendix —“A” to the Directors’ Report
MANAGEMENT DISCUSSION AND ANALYSIS REPORT

INDUSTRY STRUCTURE AND DEVELOPMENT

ECONOMIC SCENARIO

India has emerged as the fastest growing major economy in the world as per the Central Statistics
Organisation (CSO) and International Monetary Fund (IMF) and it is expected to be one of the top three
economic powers of the world over the next 10-15 years, backed by its strong democracy and partnerships.
India’s GDP is estimated to have increased 6.6 per cent in 2017-18 and is expected to grow 7.3 per cent in
2018-19.

The services sector is the key driver of India’s economic growth. The sector is estimated to contribute around
54.0 per cent of India’s Gross Value Added in 2017-18 and employed 28.6 per cent of the total population.
India’s net services exports during reached US$ 57.60 billion April-December 2017 amounting to about US$
64.10 billion according to the Department of Industrial Policy and Promotion (DIPP).

INDUSTRY OVERVIEW:
CATERING

The Indian Food and Beverage (F&B) service Industry is one of the most vibrant industries that has seen
unprecedented growth in the recent past and continues to expand rapidly. This can be attributed to the
changing demographics, increase in disposable incomes, urbanisation and growth of organised retail.

The Indian food industry is poised for huge growth, increasing its contribution to world food trade every year.
In India, the food sector has emerged as a high-growth and high-profit sector due to its immense potential for
value addition, particularly within the food processing industry. Accounting for about 32 per cent of the
country’s total food market, The Government of India has been instrumental in the growth and development
of the food processing industry. The government through the Ministry of Food Processing Industries (MoFPI)
is making all efforts to encourage investments in the business. It has approved proposals for joint ventures
(JV), foreign collaborations, industrial licenses, and 100 per cent export oriented units.

The Indian food and grocery market is the world’s sixth largest, with retail contributing 70 per cent of the
sales. The Indian food processing industry accounts for 32 per cent of the country’s total food market, one of
the largest industries in India and is ranked fifth in terms of production, consumption, export and expected
growth. It contributes around 8.80 and 8.39 per cent of Gross Value Added (GVA) in Manufacturing and
Agriculture respectively, 13 per cent of India’s exports and six per cent of total industrial investment. The
Indian gourmet food market is currently valued at US$ 1.3 billion and is growing at a Compound Annual
Growth Rate (CAGR) of 20 per cent. India’s organic food market is expected to increase by three times by
2020.

Going forward, the adoption of food safety and quality assurance mechanisms such as Total Quality
Management (TQM) including ISO 9000, ISO 22000, Hazard Analysis and Critical Control Points (HACCP),
Good Manufacturing Practices (GMP) and Good Hygienic Practices (GHP) by the food processing industry
offers several benefits. It would enable adherence to stringent quality and hygiene norms and thereby protect
consumer health, prepare the industry to face global competition, enhance product acceptance by overseas
buyers and keep the industry technologically abreast of international best practices.

TOURISM:
India is a large market for travel and tourism. It offers a diverse portfolio of niche tourism products - cruises,

adventure, medical, wellness, sports, MICE, eco-tourism, film, rural and religious tourism. India has been
recognized as a destination for spiritual tourism for domestic and international tourists.

Total contribution by travel and tourism sector to India’s GDP is expected to increase from %15.24 trillion (US$
234.03 billion) in 2017 to ¥ 32.05 trillion (US$ 492.21 billion) in 2028. India ranked 7" among 184 countries in
terms of travel & tourism’s total contribution to GDP in 2017.

Travel and tourism is the third largest foreign exchange earner for India. Foreign exchange earnings (FEESs)
in March 2018 were US$ 2.66 billion. The number of Foreign Tourist Arrivals (FTAs) in March 2018 was 1.03
million. A sum of US$ 27.693 billion was earned under foreign exchange through tourism during calendar
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year 2017. Total employment in the sector is expected to rise to 52.3 million jobs by 2028. During calendar
year 2017, 10.177 million foreign tourists have arrived in India. The Government of India has set a target of 20
million foreign tourist arrivals (FTAs) by 2020 and double the foreign exchange earnings as well.

The launch of several branding and marketing initiatives by the Government of India such as ‘Incredible
India!” and ‘Athiti Devo Bhava’ has provided a focused impetus to growth. The Indian government has also
released a fresh category of visa - the medical visa or M visa, to encourage medical tourism in the country.
Incredible India 2.0 campaign was launched in September 2017. The Government of India is working to
achieve 1 per cent share in world’s international tourist arrivals by 2020 and 2 per cent share by 2025.

The Government has also been making serious efforts to boost investments in tourism sector. In the hotel
and tourism sector, 100 per cent FDI is allowed through the automatic route. A five-year tax holiday has been
offered for 2, 3 and 4 star category hotels located around UNESCO World Heritage sites (except Delhi and
Mumbai). Total FDI received by Indian hotel & tourism sector was US$ 10.90 billion between April 2000 and
December 2017.India is a large market for travel and tourism. It offers a diverse portfolio of niche tourism
products - cruises, adventure, medical, wellness, sports, MICE, eco-tourism, film, rural and religious tourism.
India has been recognized as a destination for spiritual tourism for domestic and international tourists.

1.2.3 BOTTLED WATER:

The bottled water industry in India has presence of the top players, but they struggle to penetrate the smaller
non-tier-I cities because of poor infrastructure. This is giving an opportunity for small regional players to build
their market share in regional market. The market share of unorganised players is anticipated to grow if the
demand for bottled water keeps pace. This could severely affect the revenues of organised players, as these
small local players eat into their market by imitating their brands and charging similar prices in the market.
The bottled water industry is also much unorganised sector at the moment because of the lack in logistics and
distribution network. To fulfil the entire requirement, the focus should be on logistics and setting up new plants
for higher and better service to be provided to the consumer and meet their needs and demands.

With a rise in health awareness, increase in tourism and the easy availability of bottled water, the per capita
consumption of bottled water in India is on the increase. The total market was valued at % 60 billion in 2013, of
which the top five players accounted for 67 per cent of the market share. This market is expected to grow at a
CAGR of 22 percent, to reach ¥ 160 billion in 2018.

2) SWOTANALYSIS

4 A
e Pan India presence e High dependency on Railways.
. Only PSU providing one window solution to all Hospitality Services. o  Profitability dependent on one segment.
* Support of Indian Railways o Low flexibility in decision making as compared to private sector
Professional employee base ) )
* ) ) p. y Majo r share of revenue from Governmental business
e Highest website hits per day
Delayed response to the market change due to
o Reputed brand name ° )[;rocedl?ral delays 9
o Database of over 21 million customers
e Large agent network
o Single Window Agency for charter business of
L Indian Railways )

e High growth rate in Hospitality & Tourism
segment

o Policy directives issued from time to time on
catering & internet ticketing.

e  Growth in online business e Dominant unorganized sector especially in

e T and E-Governance railway catering

e Joint Venture with other Government bodies * High market competition

e To benchmark with international standards in mobile catering through
multialteral collaborative agreements with foreign railways and
mobile catering players
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4.1

4.2

OUTLOOK

IRCTC is a Public Sector Catering and Hospitality entity. Its business segments cover Travel & Tourism,
Internet Ticketing and Packaged Drinking Water (Rail Neer) by providing value added products and integrated
services under a single roof to rail passengers, tourists and other customers.

In order to provide value added services to its stakeholders, IRCTC has planned various initiatives in financial
year 2018-19, which includes setting up 30 greenfield signature kitchens (including renovation of existing
Kitchens / Food Production Units) in view of new Catering Policy, setting up four new railneer plants, launch of
IRCTC own payment Aggregation platform, setting up a billing system for Food Plazas and Fast Food Units
through data network linked to IRCTC central server to enable revenue monitoring, conversion of existing
aluminum casserole to baggasse based biodegradable packaging in IRCTC managed Non SBD Rajdhani,
Shatabdi & Duronto trains, implementation of trolleys in Non-SBD Rajdhani, Shatabdi & Duronto trains,
commissioning of 50 nos. of additional Food plazas/FFUs, automated Top up of Rolling Deposit Scheme
(RDS) process in E-ticketing,

The Company is committed to further enhance tourism business by expanding existing business lines as well
as introducing new products viz, increase in number of PAX in Maharajas Express and number of trips of
Bharat Darshan and Astha trains, International and Domestic Air packages, Helicopter air services, Gatiman
type Rail Tour packages, Pick up and Drop (Concierge) Services, Cab services, Medical tourism and Inbound
as well as Outbound travel services for individual over previous year etc.

The Company has also been continuously working in the field of Internet Ticketing in order to provide improved
booking services to customers by improving the software, launching of mobile app for easy access to the
IRCTC ticketing portal and booking through mobile e-wallets.

Regarding Railneer, the Company would explore the possibility to utilise water available in abandoned mines
of Coal India Limited and reject water produced in NTPC’s thermal plants.

RISKS AND CONCERNS
Catering:

The catering business of IRCTC is for, of and by the Railway. It is more of an opportunity than a risk per se in
spite of policy flip-flops the business had witnessed since 2001. The promulgation of the new catering policy
has firmly established the stage for a new protocol of understanding between Ministry of Railways and IRCTC
to substantially upgrade the level of hospitality and catering services in Indian Railways.

The current risks and concerns include:
a) High barriers to entry the business has witnessed from existing players in the train catering business.

b) The inability of IR & IRCTC to initiate and create enabling conditions in the past to induct new players
from the F&B industry to create catering capacity in IR.

c) Stagnant infrastructural upgrades on trains to improve the quality of service deliverables especially
archaic pantry car design on mail/express trains. These are challenges to be addressed urgently
especially with unbundling of services which will depend on reliable infrastructure — both on board and off
board.

d) Revised structuring of contracts to be attempted so as to preempt risks such as excessive bidding on
concessions wherein bid parameters emphasize on quality of service as the end objective.

e) Tariff restructuring of menu offerings to arrive at price points somewhere between, what the traffic can
bear vs. minimal cost it takes to provide the service.

Policy initiatives from the Ministry and proactive concerted action by IRCTC and IR’s field units can ensure that
the stage is set to create an environment to transform catering services on IR for the better.

Internet Ticketing:

Internet ticketing services for Indian Railways was the main source of profits for the company. The Company
used to get nominal Service Charge of ¥ 20/- per ticket for non AC classes and T 40/- per ticket for AC classes
with Service Tax. The service charge revenue was being shared in the ratio of 50:50 with Indian Railways.
Service Charge on e-ticketing was withdrawn from 23.11.2016 which is being continued till date. Since Service
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4.4

5)

Charge has not been restored, it had serious impact on the revenues of the corporation. This has reduced
turnover as well as profit before tax and profit after tax for the company.

Railway’s revenue has also got impacted by way of reduction in share of service charge in online e-ticketing
and also by reduction in dividend payment. Flexibility of IT department as well as IRCTC in carrying out new
ventures and supporting other low revenue passenger amenity related works has also been diminished.

Tourism:

Tourism Industry is highly competitive at Domestic as well as International level. Economic Downturn and
political events in India as well as in the World can affect Tourism in India. Natural Calamities, Policies and
Charges applied by Railways for Tourism Packages and Trains are also the factors which affect this segment
of the Company.

Quality of Service rendered by Service providers, unethical practice followed in Tourism Industry, proper
marketing and promotion of Tourism Products by IRCTC and less flexibility compared to private players are
also the areas for concern of management of the Company that needed to be taken care of while implementing
any policy, procedures and strategy for this segment of the Company

Rail Neer:

The provision of such a “Public Good” with highly inelastic demand is a business opportunity for IRCTC to
supplement its catering business. Risks and concerns include:

a) Natural scarcity of water due to misdirected end-use has to be combated through efficient industrial
processes to improve specific water consumption Exploring efficient and cost-effective transportation
linkages through Rail to save on transport costs which adversely render Railneer non-competitive vis-a-
vis other brands in the market. Competitive tariffs to be sought from Ministry to harness unutilized
capacity on trains in select sectors.

b) Railways to tighten diligence including QC tests on brands inducted for consumption at stations where
Railneer coverage is yet to reach.

c) Attempts at broad-basing of O&M operators by IRCTC has not achieved the desired results mainly due to
the need to revisit contract structures in order to minimize O&M pay outs.

d) Implementation of QC standards in the vocational spread of Water vending business is a challenge
especially to upscale the frequency of onsite quality tests across the Indian Railway network with widely
varying water quality.

Potentialities to be tapped in the business ranges from improving plant efficiencies to supply chain
enhancements through use of information technology and using rail transport as a supply chain vehicle as
distinct from road for supply of railneer at smaller stations.

INTERNAL CONTROL SYSTEMS AND THEIR ADEQUACY

The Company maintains an adequate system of Internal Control in all the functional and operational areas
including various policies and procedures which ensures the orderly and efficient conduct of its business,
including adherence to management’s policies, safeguarding of assets, prevention and detection of fraud and
error, accuracy and completeness of the accounting records, and the timely preparation of reliable financial
information. The Internal Audit is conducted by experienced firms of Chartered Accountants in close co-
ordination with concerned officials of the Company.

During the year, Internal Audit was conducted by M/s K. S. Choudhary & Co., Chartered Accountants who have
been appointed as Internal Auditor by the Board of Directors of the Company, in accordance with the
provisions of Section 179 of Companies Act, 2013 and rules made hereunder.

Internal Audit covers all the major areas of operations of the Company as per the Annual Internal Audit
Programme. Internal Audit helps in improving accuracy and efficiency of transactions and operations by
undertaking review of controls in built, scrutiny of payments and expenditure and examination of financial and
technical records of the Company. A summary of Audit observations and action taken reports are being
submitted before the Audit Committee of Board of Directors and the recommendations of the Audit Committee
are duly complied with.
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INTEGRITY PACT

IRCTC has implemented the integrity pact program in line with the recommendations of Central Vigilance
Commission with an objective to ensure that all activities and transactions between a Company or
Government departments and their Suppliers are handled in a fair, transparent and corruption free manner.
The adoption of Integrity Pact by IRCTC has helped in establishing healthy business practices. To ensure
transparency and healthy competitiveness in public procurements/ contracts, IRCTC has adopted Integrity
Pact. One Independent External monitor has been appointed in IRCTC with the approval of CVC. A
coordinator has also been appointed for Integrity Pact which is now being used in all the tenders which are
beyond the identified threshold values.

FINANCIAL PERFORMANCE WITH RESPECT TO OPERATIONAL PERFORMANCE

The total Revenue decreased by 3.21% from ¥ 1,59,530.08 lakh to ¥ 1,54,416.33 lakhs in financial year 2017-
18. Profit before tax grew by 3.03 % from ¥ 33,144.71 lakhs to ¥ 34,148.08 lakhs in financial year 2017-18. The
profit after tax grew by 3.41 % from ¥ 21,468.97 lakhs to ¥ 22,202.31 lakhs in financial year 2017-18. The
comparative performance of major financial parameters during the financial years 2017-18 and 2016-17 is
given below:

(% in lakhs)
Particulars 2017-18 2016-17
Sales Turnover 1,46,817.97 1,53,893.25
Profit before interest, depreciation, exceptional items and tax (EBIDTA) 36,280.38 35,298.64
Less: Interest and Finance Charges 290.76 253.53
Less: Depreciation 2366.11 2241.37
Profit before tax (PBT) before exceptional items 33,623.51 32,803.74
Exceptional items : Loss(-)/Gain(+) 524.57 340.97
Profit before tax (PBT) after exceptional items 34,148.08 33,144.71
Less: Provision for taxation 11,945.77 11,675.74
Profit after tax (PAT) 22,202.31 21,468.97
Dividend (as a % of Equity share capital) on cash basis 117.96 282.39
Final dividend — on cash basis 117.96 188.64
Net-worth 94,770.95 77,833.88
Earnings Per Share () 55.51 52.93

7.1 ANALYSIS OF THE FINANCIAL PERFORMANCE OF THE COMPANY

A detailed analysis of the Audited Financial Results of the Company for the FY 2017-18 vis-a-vis
FY 2016-17 is as under:-

(a) REVENUE FROM OPERATIONS (% in Lakh)
S.No. | Particulars FY 2017-18 | FY 2016-17 | Change%
A | Sale of Products
(i) Railneer (Packaged Drinking Water) 16,110.77 15,456.07 4.24
(i) Departmental Catering
- Sale of Food & Beverages 26443.99 21,711.28 21.80
(iif) Non-Railway Business
- Income from Catering 866.98 1,574.72 (44.94)
- Income from Other Services 2.26 10.65 (78.78)
() Total-Sale of Product 43,424.00 38,752.72 12.05
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S.No. | Particulars FY 2017-18 | FY 2016-17 | Change%
B | Sale Of Service
i) Internet Ticketing
Income From License Fee-Call Centre 135.24 250.00 (45.90)
Income from Advertisement/SBI CO- 10,273.56 8,085.42 27.06
Branded Cards & Loyalty Cards
Income From Fees from IATA/RTSA/Internet Cafe, etc. 1,240.10 2133.63 (41.88)
Service Charges Earned-IR Tickets 5.54 36,224.95 (99.98)
Reimbursement Against Service Chrages 8,000 - -
(a) 19654.44 46,694.00 (57.91)
ii) Income From Licencee Catering Services
-Income from Catering & Comprehensive Service 16,782.74 3604.29 365.63
provided &-Income from on Board Catering &
Other Services-Rajdhani/Shatabdi/ Premium Train
Income from Concession fees, Licence Fee etc
Income from Concession Fee 377.32 68.65 449.63
Income from Licence Fee 20,962.79 8,330.22 151.65
Income From Licencee Fee/User Charges etc.
Income from User Charges-Food Plaza 88.92 197.77 (55.04)
Income from Licence Fee-Food Plaza 5,247.36 3,617.95 45.04
(b) 43,459.13 15,818.88 174.73
iii) Tourism
- Travel & Tour Income 35,444.37 48,103.98 (26.32)
- Income from User Charges-Rail Yatri Niwas 131.80 123.18 7.00
- Income from Licence Fee-Rail Yatri Niwas 169.72 194.28 (12.64)
- Maharaja Express-Revenue 4,381.92 4,050.56 8.18
(c) 40,127.81 52,472.00 (23.53)
(Il) Total-Sale Of Services (a+b+c) 1,03,241.38 | 1,14,984.88 (10.21)
Other Operating Income
Scrap Sale-Rail Neer 49.54 51.84 (4.44)
Scrap Sale-Departmental Catering 1.59 1.49 6.71
Scrap Sale-Non-Railway Catering 0.37 1.25 (70.40)
License Fee —Rail Neer 101.09 101.07 0.02
(Ill) Total other operative income 152.59 155.65 (1.97)
Revenue from Operation (Gross) (I+1I+lll) 1,46,817.97 | 1,53,893.25 (4.60)
(b) OTHERINCOME (RinLakh)
Particulars FY 2017-18 | FY 2016-17 | Change%
Interest Income
- Interest Income on FDR’s & TDR’s (Gross) 4,568.12 4439.49 2.90
- Interest Income-Other 7.41 28.07 (73.60)
- Dividend Income from Mutual Fund 388.89 - -
(a) 4,964.42 4,467.56 11.12
Other Non-Operating Income
Contract Fine and Penalties received 986.65 282.09 249.76
Income from Duty Credit license under “ Served from India Scheme” 313.26 71.10 340.59
- Miscellaneous Income 1,334.03 816.08 63.47
(b)
Total (a+b) 7,598.36 5,636.83 34.80
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(c) EXPENSES (RinLakh)
Particulars FY 2017-18 | FY 2016-17 | Change%
Expenses Of Licencee Catering Services 23,003.12 8,162.44 181.82
Expenses Of Tourism 30,475.19 41,459.71 (26.49)
Manufacturing & Direct Expenses 6,714.52 24,029.40 (72.06)
Employee Benefit Costs 19,215.15 17,961.91 6.98
Financial Cost 290.76 253.53 14.69
Depreciation & Amortization Expenses 2,366.11 2,241.37 5.56
Other Expenses 12,983.48 10,028.46 29.47
(d) NONCURRENT/CURRENTASSETS (FinLakh)
Particulars FY 2017-18 | FY 2016-17 | Change%
Non-Current Assets
(a) Property, Plant and Equipment 15,564.37 15,777.88 (1.35)
(b) Capital work-in-progress 765.26 1,682.92 (54.53)
(c) Investment Property 2,761.56 - -
(c) Other Intangible assets 656.39 1,261.92 (47.98)
(d) Financial Assets
(i) Investments 0.32 0.32 -
(i) Loans 1,104.50 1,177.76 (6.22)
(iii) Other Financial Assets 96.65 40.88 136.42
(e) Deferred Tax Assets (Net) 6,362.27 6,923.41 (8.11)
(d) Other Non Current Asset 1,362.94 1,693.44 (19.52)
Current Assets
(a) Inventories 740.60 658.05 12.54
(b) Financial Assets
i. Trade Receivables 54,720.11 28,866.52 89.56
ii. Cash and Cash Equivalents 49,315.89 48,611.71 1.45
iii. Bank Balances other than (ii) above 34,071.36 36,684.50 (7.12)
iv. Others 1706.54 1591.95 7.20
(c) Current Tax Assets (Net) 667.79 231.05 189.03
(d) Other current assets 59,977.37 37.461.11 60.11
Total 2,29,873.93 | 1,82,663.42 25.85
(d) NONCURRENT/CURRENT LIABILITIES (RinLakh)
Particulars FY 2017-18 | FY 2016-17 | Change%
Non-Current Liabilities
(a) Financial Liabilities 10,972.71 10,373.28 5.78
(b) Long term provisions 5,846.98 7,797.35 (25.01)
(c) Other Non-Current Liabilities 693.45 833.06 (16.76)
Current Liabilities
(a) Financial Liabilities
(i) Trade payables 15,043.24 13,718.16 9.66
(ii) Others 41,392.87 35,899.41 15.30
(b) Other current liabilities 60,826.19 35,535.68 71.17
(c) Provisions 327.54 121.18 170.29
(d) Current Tax Liability (Net) - 551.42 (100)
Total 1,35,102.98 | 1,04,829.54 28.88
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(ff) CASHFLOWS (in Lakh)
Particulars FY 2017-18 | FY 2016-17 | Change%
Net cash from operating activities 2,362.62 33,823.81 (93.01)
Net cash (used in) investment activities 4,020.63 9,356.52 (57.03)
Net cash from Financing activities (5,679.06) | (13,594.90) (58.23)
Cash and cash equivalents at the end of the year 49,315.89 48,611.71 1.45

(9) MOUFORTHEYEAR2016-17 WITH MINISTRY OF RAILWAYS
The comparison of actual with financial MOU targets is given below:-

Particulars MOU 2017-18 | Actual 2017-18
(for Excellent rating)*

Revenue from Operations (% Cr.) 1,304.15 1,463.81
Reduction in Operating Loss over previous year 100% 100%
(excluding Service charge) (%)

PAT / Net Worth (%) 12.61 25.73
CAPEX R Cr.) 55.00 34.53
Number of days of Inventory of finished goods and work in 3.17 SNTES)
progress to Sale of products (Net)

Trade Receivables (Net) as number of days of 69.13 136.04
Revenue from Operations (Gross)

* Modified targets in accordance signed MoU for the year 2017-18.

SEGMENT-WISE PERFORMANCE

IRCTC has main four business segments namely; Catering and Hospitality (including Licensee Catering,
Departmental Catering); Travel & Tourism; Internet Ticketing and Packaged drinking water ‘Railneer.
Performances of these segments during the year as compared to the previous year are detailed below:

(X in Lakh)

Particulars | FY 2017-18 | FY 2016-17 | Change%
Segmental Revenue

Licencee Catering 44.611.41 16,162.91 176.01
Railneer 16,597.72 15,909.92 4.32
Internet Ticketing 20,425.32 46,993.86 (56.54)
Tourism 40,654.16 52,866.71 (23.10)
Departmental Catering 27,695.28 23,498.16 17.86
Segmental Profit

Licencee Catering 13,686.98 6,690.04 104.59
Railneer 3,338.03 2,953.69 13.01
Internet Ticketing 10,058.35 18,687.00 (46.17)
Tourism 4,226.54 5,643.71 (25.11)
Departmental Catering (1486.02) (5,418.10) (72.57)

MATERIAL DEVELOPMENTS IN HUMAN RESOURCE: INDUSTRIAL RELATIONS FRONT INCLUDING
NUMBER OF PEOPLE EMPLOYED.

The Company has comprehensive, structured and strategic management of people and the workplace
environment. The activities carried out in HRM include the recruitment, training, feedback, compensation,
reward, incentives, safety, administration, motivation and performance management etc. Continues efforts are
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being taken by IRCTC to attract, acquire and deploy the best human capital and keep them motivated and
engaged.

The details with respect to the number of employees with break-up are mentioned elsewhere in the report.

10) ENVIRONMENT PROTECTION AND CONSERVATION, TECHNOLOGICAL CONSERVATION,
RENEWABLE ENERGY DEVELOPMENTS, FOREIGN EXCHANGE CONSERVATION

The details with respect to environment protection and conservation, technological conservation, expenditure
on Research and developments and foreign exchange earnings and Outgo are mentioned elsewhere in the
report.

11) CORPORATE SOCIAL RESPONSIBILITY & SUSTAINABILITY

IRCTC has in place a CSR and Sustainable Development Policy in line with Companies Act, 2013, CSR Rules
and DPE’s Guidelines on Corporate Social Responsibility and Sustainability. A separate chapter on Corporate
Social Responsibility (CSR) & Sustainable Development (SD) is given at Appendix-C.

12) CAUTIONARY STATEMENT:

Statement in the “Management Discussion and Analysis” and in the “Directors’ Report” describing the
Company’s objectives, projections and estimates, are forward looking statements and progressive
within the meaning of applicable laws and regulations. Actual results may vary from expressed and implied,
depending upon economic conditions, Government Policies and other incidental factors. Readers are
cautioned not to place undue reliance on the forward looking statements.

For and on behalf of Board of Directors

Sd/-

(M.P. Mall)

Date :24.08.2018 Chairman & Managing Director
Place : New Delhi DIN:02316235
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Appendix-“B” to the Directors’ Report
REPORT ON CORPORATE GOVERNANCE

COMPANY’S PHILOSOPHY ON CORPORATE GOVERNANCE

The Corporate Governance philosophy of the Company is produced below:

“To enhance stakeholders’ value in the long run by ensuring fairness, transparency, disclosures and
reporting that not only comply with statutory regulations but also promote ethical conduct throughout the
organization”.

The Company has adopted the following key values for attainment of the Corporate Governance philosophy:

Zealto excel and zest for change;

Integrity and fairness in all matters;

Respect for dignity and potential of individuals;
Strictadherence to commitments;

Ensure speed of response;

Foster learning, creativity and teamwork;

Loyalty and pride in IRCTC.

1. BOARD OF DIRECTORS
1.1 Strength of the Board:

IRCTC is Public Sector Undertaking under the administrative control of Ministry of Railways and a “Government
Company” within the meaning of Section 2(45) of the Companies Act, 2013 as 100% of the total paid-up share
capital of the Company is held by the President of India and its nominees (through Ministry of Railways).

As per the Articles of Association of the Company, the power to appoint Directors on the Board of the Company
vests with President of India acting through Administrative Ministry.

1.2 Composition of the Board:

The composition of the Board of the Company as on March 31, 2018 was in compliance with Companies Act,
2013 read with Rules made thereunder and Guidelines on Corporate Governance for Central Public Sector
Enterprises, 2010 issued by DPE, as mentioned below:

S.N.| Name of the Director | Position

Whole Time Directors
Shri Mahendra Pratap Mall (DIN: 02316235) Chairman & Managing Director
Shri Sriram Venkatachalam (DIN: 07445220) Director (Catering Services)

Part Time Government Directors

Shri Prashanth Kumar Balsavar (DIN: 07189241) ED (PM), Railway Board
Smt. Smita Rawat (DIN: 07670758) ED(NFR &T), Railway Board

Part Time (non-official) Directors

XN o

-_—
o

Dr. Rabi Narayan Bohidar (DIN: 00637818) Independent Director
Dr. Dheeraj Sharma (DIN: 07683375) Independent Director
Smt. Kanak Aggarwal (DIN: 00074469) Independent Director
Prof. Sachin Chaturvedi (DIN: 07960871) Independent Director
Shri Comal Ramachandran Sundaramurti (DIN: 07965899) Independent Director
Ms. Sarita Deshpande (DIN: 08098222) Independent Director
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During the financial year 2017-18, the following changes occurred in the composition of the Board:

1. Dr. AK. Manocha (DIN: 06976502), Chairman & Managing Director, ceased to be a member of the
Board w.e.f. August 1, 2017 due to superannuation.

2.  Smt. A. K. Brar (DIN: 06780608), Director (Tourism & Marketing), ceased to be a member of the Board
w.e.f. December 1, 2017 due to superannuation.

3.  Shri Mahendra Pratap Mall (DIN: 02316235), Director (Finance), held additional charge of Chairman &
Managing Director w.e.f. August 1, 2017 till 17" September, 2017. Consequent to his appointment as
Chairman & Managing Director, IRCTC, as communicated vide Ministry of Railways’ letter dated
September 18, 2017, he relinquished the charge of Director (Finance) on September 18, 2017 and
assumed the charge of Chairman & Managing Director w.e.f. September 18, 2017. He held the charge
of Director (Tourism & Marketing) w.e.f. December 1, 2017 till 17" May 2018 as Mrs. Rajni Hasija took
over as Director (Tourism & Marketing), IRCTC w.e.f 18" May, 2018. He is also holding the additional
charge of Director (Finance) w.e.f. October 13, 2017 in accordance with Ministry of Railways’ directives.

4. In accordance with the Ministry of Railways’ Order No. 2010/PL/45/14 dated September 9, 2017, Prof.
Sachin Chaturvedi (DIN: 07960871) and Shri Comal Ramachandran Sundaramurti (DIN: 07965899)
were appointed as Part Time (non-official) Directors on the Board of Company w.e.f. October 10, 2017
and October 13, 2017 respectively.

5. In accordance with the Ministry of Railways’ Order No. 2008/PL/49/01 dated March 8, 2018, Ms. Sarita
Despande (DIN: 08098222) was appointed as Part Time (non-official) Director on the Board of
Company w.e.f March 29, 2018.

Age limit and tenure of Directors:

The age limit of the whole time Directors, including Chairman & Managing Director is 60 years, who are
appointed for a period of five years from the date of taking over of the charge or till the date of
superannuation of the incumbent or till further orders from the Government of India, whichever event occurs
earlier.

Government Nominee Directors representing Ministry of Railways, Government of India, cease to be
Director from the Board of the Company at the discretion of nominating authority or on ceasing to be officials
of the Ministry of Railways.

Independent Directors are appointed by the Ministry of Railways, Government of India usually for tenure of
three (3) years. They play an important role in deliberations at Board and Committee meetings and
effectively contribute to the decisions through their expertise in various fields by way of being part of various
committees of the Board, such as Audit Committee, Nomination & Remuneration Committee ,CSR & SD
Committee, Risk Management Committee etc.

Brief resume of Directors appointed during/after closure of the financial year:
A brief resume of Directors appointed during/after closure of the financial year:
a. Prof. Sachin Chaturvedi (DIN: 07960871) Part Time (non-official) Director w.e.f October 10, 2017

Prof. Sachin Chaturvedi, aged 50 years, is the part time (non-official) Director of the Company w.e.f
October 10, 2017. He is Director General at Research and Information System for Developing
Countries (RIS), a New Delhi-based autonomous Think-Tank. He has been a Global Justice Fellow at
the MacMillan Center for International Affairs at Yale University aslo. He works on issues related to
development cooperation policies and South-South cooperation. He has also worked on trade and
innovation linkages with special focus on WTO. Dr. Chaturvedi has served as a Visiting Professor at the
Jawaharlal Nehru University (JNU) and has also worked as consultant to the UN Food and Agriculture
Organisation, World Bank, UN-ESCAP, UNESCO, OECD, the Commonwealth Secretariat, IUCN, and
to the Government of India’s Department of Biotechnology and the Ministry of Environment and
Forests, among other organizations.

His experience includes working at University of Amsterdam on a project on International Development
Cooperation and Biotechnology for Developing Countries supported by the Dutch Ministry of External
Affairs. Dr. Chaturvedi has also been a member of the IGSAC Committee of Experts for evolving a
framework for cooperation on conservation of biodiversity in the SAARC region, as well as a member of
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the Editorial Board of Biotechnology Development Monitor (the Netherlands); Editor of Asian
Biotechnology Development Review (New Delhi).

He has authored two books and edited four books apart from publishing several research articles in
various prestigious journals.

Mr. Comal Ramachandran Sundaramurti (DIN: 07965899) Part Time (non-official) Director w.e.f
October 13, 2017

Shri Comal Ramachandran Sundaramurti, aged 66 years, is the part time (non-official) Director of the
Company w.e.f October 13, 2017. He holds a Bachelor’s degree in Science (Hons.) from St. Stephens
College, University of Delhi and a Master’s degree in Business Administration from Faculty of
Management Studies, University of Delhi. He is former Controller General of Accounts, Ministry of
Finance and has held various prestigious positions including Controller General of Accounts, Ministry of
Finance, Pr. Chief Controller of Accounts, CBEC, Addl, Joint & Deputy Controller General of Accounts
to Ministry of Finance, Director (Budget), Department of Economic Affairs, Deputy & Under Secretary to
Ministry of Commerce.

Ms. Sarita Despande (DIN: 08098222) Part Time (non-official) Director w.e.f March 29, 2018

Ms. Sarita Deshpande, aged 59 years, is the part time (non-official) Director of the Company w.e.f
March 29, 2018. She holds a Bachelor’s degree in Arts and Laws from Bhopal University. She practices
as an Advocate in District Court and has held various prestigious positions including Chairman of
Society Welfare Board, Parshad at Municipal Corporation, Bhopal and Panch at District level.

Smt. Rajni Hasija (DIN: 08083674), Director (Tourism & Marketing) w.e.f May 18, 2018

Smt. Rajni Hasija joined IRCTC as Director (Tourism & Marketing) on 18" May, 2018. She is an officer
of the Indian Railway Traffic Service (1988 Exam Batch).

Smt. Hasija is a science scholar with an M.Phil from Delhi University. She also possesses a post
graduate diploma in Human Resource Management and a degree in Law. In her illustrious career in
Indian Railways spread over 29 years, she has worked in various managerial capacities in various
divisions, zones as well as various Public Sector Undertakings and has extensive experience in the
field of IT, marketing, operations and planning over Indian Railways. She has also been associated with
IRCTC in the capacity of Group General Manager handling IT business segment and also overall in-
charge of an entire zone.

Smt. Hasija had a pioneering role in the inception and development of the internet ticketing site of
railways ‘www.irctc.co.in’. With her sound technical knowledge, organizing and planning skill and ability
to communicate with her peers and team, she has successfully completed very challenging and time-
bound projects for IRCTC, which ranged from planning and execution of the dynamic online cum
counter ticketing platform for Commonwealth Games 2010 to International Marketing of Maharajas’
Express Luxury Tourist Train.

Mr. Neeraj Sharma (DIN: 08177824), Part Time Government Director w.e.f July 12, 2018

Mr. Neeraj Sharma, presently posted as ED (Passenger Marketing), Railway Board joined IRCTC'’s
Board as part-time Government Director on 12" July, 2018. He is an officer of the Indian Railway Traffic
Service.

Mr. Sharma is a post graduate from Govind Ballabh Pant University of Agriculture and Technology,
Nainital and a Ph.D from Indian Agriculture Research Institute, New Delhi. During his association of
more than 20 years with Indian Railways, he has held various positions in North Eastern Railway and
Northern Railway including Assistant Operations Manager, Divisional Operations Manager, Senior
Divisional Operations, Senior Divisional Commercial Manager Professor Administration, Disaster
Management in IRITM (Indian Railway Institute of Transport Management), Lucknow, Chief Public
Relations Officer, Northern Railway and Chief Commercial Manager (Passenger Marketing), Northern
Railway. Due to his accomplishments, he has been awarded twice with Minister of Railways Award, the
highest recognition on Indian Railways.
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PROCEDURE ADOPTED FOR BOARD MEETINGS/ COMMITTEE MEETINGS

The meetings of the Board of Directors are generally held at the Company’s Registered Office in New Delhi.
The detailed agenda notes, along with other explanatory statements, are circulated generally at least 7 days
before the day of meeting among the members for focused discussion and effective decision-making during
the meeting.

However, in case of urgent issues, meetings are sometimes called at shorter notice also, with the consent of
all Directors/ Members. Further, to address any exigency/ urgency, resolutions are passed by circulation,
which are noted at a subsequent meeting of the Board or Committee thereof. In special and exceptional
circumstances or whenever it is not possible or wherever it is not practicable to attach document(s) to the
agenda item, being confidential in nature, the same are tabled with the permission of Chairperson and all
Directors present during the meeting.

For follow up mechanism, an Action Taken Report (ATR) on the decisions of the Board/Committee is placed
in subsequent meetings of respective Board/Committee, which helps in effective review of decisions taken.

Information placed before the Board of Directors:

The Board has complete access to all information pertaining to the Company. The Board/Committee
members are also free to recommend any issue which they may consider important for inclusion in the
agenda. If required, senior management officials are also called during the meeting to provide additional
inputs on the matters being discussed by the Board/Committee. The information usually provided to the
Board for its consideration includes the following:

1. Annual operating plans and budgets and any updates.

Capital budgets and any updates.

Results for the company and its operating divisions or business segments.
Minutes of meetings of audit committee and other committees of the Board.

The information on recruitment and remuneration of senior officers just below the Board level including
appointment or removal of Chief Financial Officer and the Company Secretary.

Major investments, formation of joint venture/subsidiaries.
Review of compliance of all the applicable laws to the Company on quarterly basis.

8. Any issue, which involves possible public or product liability claims of substantial nature, including any
judgment or order which, may have passed strictures on the conduct of the company or taken an
adverse view regarding another enterprise that can have negative implications on the company.

9. Transactions that involve substantial payment towards goodwill, brand equity, or intellectual property.
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10. Quarterly Report on Investment of Funds.
11. Action taken report on matters desired by the Board

12. Any other information as required under the Companies Act, 2013 or prevalent rules or guidelines as
issued by the DPE from time to time.

NUMBER OF BOARD MEETINGS

During the financial year 2017-18, 6 (six) meetings of the Board of Directors were held. The maximum time
interval between two Board meetings was less than three months, as per the DPE’s Guidelines on Corporate
Governance. The details of Board Meetings held during 2017-18 are given below:

S.No. | Board Meeting Number Date of Meeting Board Strength No. of Directors present
1. 86" 6" June, 2017 9 8
2. 87" 28" July, 2017 9 8
3. 88" 21%August, 2017 8 7
4. 89" 27" October, 2017 10 9
5 90" 15" November, 2017 10 9
6. 91" 31* January, 2018 9 8
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4. ATTENDANCE OF EACH DIRECTOR AT THE BOARD MEETINGS HELD DURING 2017-18 AND THE
LAST AGM AND THEIR MEMBERSHIPS/CHAIRMANSHIPS IN COMMITTEES AS ON 31°" MARCH, 2018:

S. | Name of Director Meeting No. of Attendance | Number Number of Committee J
No. held during Board at the last of other |memberships in companie
respective | Meetings AGM Directorships as on 31.03.2018
tenures of | Attended (held on held on (including IRCTC)
Directors 20.09.2017) | 31.03.2018 As As
Chairman** | Member**
Whole Time Directors
1. | Dr. Arun Kumar Manocha 2 2 N.A. NIL NIL NIL
(DIN 06976502)
Chairman & Managing Director
(upto 31.07.2017)
2. | Shri Mahendra Pratap Mall 6 6 Present NIL NIL NIL
(DIN 02316235)
Chairman & Managing Director
(w.e.f. 18.09.2017)
3. | Smt. Amritbir Kaur Brar 5 5 Present NIL NIL NIL
(DIN 06780608)
Director (Tourism & Marketing)
(upto 30.11.2017)
4. | Shri Sriram Venkatachalam 6 6 Present NIL NIL NIL
(DIN 07445220)
Director (Catering Services)
Part Time Government Directors
5. | Shri Prashanth Kumar Balsavar 6 5 Present NIL NIL NIL
(DIN 07189241)
Executive Director (PM),
Railway Board (upto 24.05.2018)
6. | Smt. Smita Rawat 6 6 Present NIL NIL NIL
(DIN 07670758)
Executive Director (NFR & T),
Railway Board
Part Time (non-official) Directors
9. | Dr. Rabi Narayan Bohidar 6 4 Absent i. Odisha 1 NIL
(DIN: 00637818) Tourism (Audit
Development| Committee)
Corporation
Ltd.
10. | Dr. Dheeraj Sharma 6 6 Absent | i. The Punjab NIL 1
(DIN: 07683375) State (Audit
Cooperative Committee)
Milk
Producer’s
Federation
(State owned
cooperative
Society)
ii. Alkem
Laboratories
Limited
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S. | Name of Director Meeting No. of Attendance | Number Number of Committee J
No. held during Board at the last of other |memberships in companie
respective | Meetings AGM Directorships as on 31.03.2018
tenures of | Attended (held on held on (including IRCTC)
Directors 20.09.2017) | 31.03.2018 As As
Chairman* | Member**
Part Time (non-official) Directors
11. | Smt. Kanak Aggarwal 6 5 Present i. Aviral NIL 1
(DIN: 00074469) Chemicals (Audit
Pvt. Ltd. Committee)
ii. Jai Shree
Crop Science
Pvt. Ltd.
iii. Redson
Cropcare
Pvt. Ltd.
iv. Khadi
Humara
Mantar
Foundationv.
Quay Intech
Pvt. Ltd.
12. | Prof. Sachin Chaturvedi 3 1 N.A. NIL NIL NIL
(DIN: 07960871)
(w.e.f. 10.10.2017)
13.| Shri Comal Ramachandran 3 3 N.A. NIL NIL 1
Sundaramurti (Audit
(DIN: 07965899) Committee)
(w.e.f. 13.10.2017)
14.| Ms. Sarita Despande NIL N.A. N.A. NIL NIL NIL
(DIN: 08098222)
(w.e.f. 29.03.2018)

* Does not include Directorship in Private Companies, Section 8 Companies and Foreign Companies.

** For the purpose of reckoning the limit, Chairmanship/Membership of Audit Committee and Shareholders’ Grievance
Committee alone has been taken into consideration.

Note:

1.
2.

Directors/KMPs do not have any pecuniary relationships or transactions with the Company.
No Director of the Company holds office at the same time as director in more than twenty (20) companies. None of

the Director(s) on the Board is a member of more than 10 Committees or Chairman of more than 5 Committees
across all the Companies in which he/she is a Director.

Directors.

Disclosures by Directors:

The Directorships and memberships/chairmanships are based on the latest disclosures received from respective

As per the disclosures made by Directors under section 184 of Companies Act, 2013, they do not have any
inter-se relationship amongst themselves. The part time Government Directors are officials of Ministry of
Railways and thus related to the promoter. Since, the entire paid-up share capital of IRCTC is being held by
Central Government (Ministry of Railways), section 152 (6) of the Companies Act, 2013, which require not less
than 2/3° of the Directors as persons whose office is liable to determination by retirement of directors by
rotation at a general meeting is exempted to the Company vide Ministry of Corporate Affairs (MCA) notification
dated 13" June, 2017. Further, as per MCA notification dated 5" July, 2017, sub-paragraph (2) of paragraph IV
of Schedule IV of Companies Act, 2013 regarding “the appointment of independent director(s) of the company
shall be approved at the meeting of the shareholders” has been made exempted for Government companies.
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In view of above, the item related to retirement by rotation and appointment of directors has not been included
in the Notice of the Annual General Meeting.

COMMITTEES OF BOARD

To facilitate expeditious consideration and arriving at decisions with focused attention on the affairs of the
company, the Board has delegated certain matters to Committees of the Board set up for that purpose. The
details of sub-committees of Board are mentioned below:

1. Audit Committee;

Nomination & Remuneration Committee;
CSR and SD Committee;

Stakeholders Relationship Committee
Risk Management Committee;
Investment Committee;

No apkowbd

Executive Board Committee;
8. Administrative Committee;

During the year, the sub - committees of Board of Directors as mentioned above have been reconstituted from
time to time due to change in composition of the Board of the Company.

Audit Committee
Terms of reference:

The brief terms of reference of the Audit Committee as revised due to the proposed listing of Company’s
shares on Stock exchange(s), include, oversight of the company’s financial reporting process, recommen-
dation for remuneration of auditors of the company; approval of payment to statutory auditors for any other
services rendered by the statutory auditors; reviewing, with the management, the annual financial
statements and auditor’s report thereon before submission to the Board for approval, reviewing, with the
management, the quarterly financial statements before submission to the Board for approval; reviewing and
monitoring the auditor’s independence and performance, and effectiveness of audit process; approving initial
or any subsequent modification of transactions of the company with related parties; scrutiny of inter-
corporate loans and investments; evaluation of internal financial controls and risk management systems;
reviewing the adequacy of internal audit function, discussion with statutory auditors before the audit
commences, about the nature and scope of audit, reviewing the functioning of the whistle blower
mechanism; approval of appointment of chief financial officer (in case of below Board level appointment only)
etc and carrying out any other function as prescribed by Companies Act, DPE guidelines and SEBI
regulations from time to time

Composition, Meetings and Attendance:
As on 31* March, 2018, the Audit Committee comprised of the following members:

S. No. Members Position

1. Dr. Rabi Narayan Bohidar Chairman
Independent Director

2. Dr. Dheeraj Sharma Member
Independent Director

& Smt. Kanak Aggarwal Member
Independent Director

4. Shri Comal Ramachandran Sundaramurti Member
Independent Director

The Audit Committee met 4 (four) times during the financial year 2017-18. As per Companies Act and DPE’s
Guidelines on Corporate Governance, not more than four months/ 120 days, as the case may be, was elapsed
between two consecutive meetings during the year.
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The details of Audit Committee Meeting held during the year 2017-18 are given below:

S. No. Audit Committee Date of Meeting Board Strength No. of Directors
Meeting Number present
1. 43" 6" June, 2017 4 4
2. 44" 21%August, 2017 4 3
3. 45" 15" November, 2017 5 5
4. 46" 30" January, 2018 4 4
Attendance of each member at the Audit Committee meetings held during 2017-18 is as under:
S. | Name of Members Position Number of Meetings
No. Held during | Attended % of
the tenure Attendance
of Director
1. Dr. Rabi Narayan Bohidar Chairman 4 3 75
Independent Director
2. Dr. Dheeraj Sharma Member 4 4 100
Independent Director
& Smt. Kanak Aggarwal Member 4 4 100
Independent Director
4. Smt. Amritbir Kaur Brar Member 3 3 100
Director (Tourism & Marketing) (from 10.02.2017
upto 30.11.2017)
5. Shri Comal Ramachandran Sundaramurti Member 2 2 100
Independent Director (from 27.10.2017)

Director (Finance) is the permanent invitee to the meetings of Audit Committee.

The meetings are also attended by GGM (Finance), Head of Internal Audit, representative of Statutory
Auditors/Cost Auditors as special invitees, as and when required. Senior functional executives are also invited
subject to their requirement to provide necessary inputs to the Committee.

Mrs. Suman Kalra, Company Secretary is the Secretary to the Committee.

All the recommendations made by the Audit Committee during the year were accepted by the Board.
Nomination and Remuneration Committee

Terms of reference:

The brief Terms of Reference of the Nomination and Remuneration Committee,as revised due to the proposed
listing of Company’s shares on Stock exchange(s) include deciding the annual bonus/ variable pay pool and
policy for its distribution across executives and non-unionized supervisors as per applicable recommendations
of Department of Public Enterprises, formulation and recommendation of HR policies relating to the perks/
allowances for senior management (one level below Board level) and other employees to BoD, framing
suitable policies and systems to ensure that there is no violation, by an employee of any applicable laws in
India or overseas, performing such other activities as may be delegated by the Board of Directors and/or are
statutorily prescribed under any law to be attended to by the Nomination and Remuneration Committee.

Composition, Meeting & Attendance:
As on 31* March, 2018, the Committee comprised of the following members:

S. No. | Members Position
1. Dr. Dheeraj Sharma, Independent Director Chairman
2. Dr. Rabi Narayan Bohidar, Independent Director Member
& Smt. Kanak Aggarwal, Independent Director Member
4. Shri Comal Ramachandran Sundaramurti, Independent Director Member

Mrs. Suman Kalra, Company Secretary is the Secretary to the Committee.

Director (Catering Services) and GGM (HRD) are permanent invitees to the Meeting of the Nomination and
Remuneration Committee.

47



A
&)

Annual Report
2017-2018

The Nomination and Remuneration Committee met 3 (three) times during the financial year 2017-18. The
details of which are given below:

S. No. Nomination & Date of Meeting Committee No. of Members
Remuneration Committee Strength present
Meeting Number
1. 10" 6" June, 2017 3 8
2. 1" 27" October, 2017 3 2
3. 12" 31 January, 2018 4 4

The details of the meetings of the committee held during the financial year 2017-18 and attendance by the
members are as under:

S. | Name of Members Position Number of Meetings
No. Held during | Attended % of
the tenure Attendance
of Director
1. Dr. Dheeraj Sharma Chairman 3 100
Independent Director
2. Dr. Rabi Narayan Bohidar Member 3 100
Independent Director
& Smt. Kanak Aggarwal Member 3 67
Independent Director
4. Shri Comal Ramachandran Sundaramurti Member 1 100
Independent Director (from 27.10.2017)

Remuneration to Directors and Key Managerial Personnel of the company:

IRCTC, being a Central Public Sector Undertaking, the appointment, tenure and remuneration of Functional
Directors including Chairman & Managing Director are decided by the President of India as per the Articles
of Association of the Company.

The details of remuneration paid to Key Managerial Personnel (KMPs) of the Company during the financial
year 2017-18 are given below:

(in%)
S.No| Name of Directors Salary Perks Other | Performance | Contribution | Stock Total
Benefits Award to PF options*

1. | Dr. Arun Kumar Manocha 9,35,984 | 5,70,550 | 1,09,992 | 10,72,305 1,89,251 - 28,78,082
Chairman & Managing Director
(up t0 31.07.2017)

2. | Shri Mahendra Pratap Mall 34,18,291 | 14,41,198 | 16,82,338| 26,06,315** 6,19,096 - 97,67,238
Chairman & Managing Director
(w.e.f18.09.2017)

4. | Smt. Amritbir Kaur Brar 20,58,235 | 4,76,412 | 461,014 | 12,21,296 3,27,018 - 45,43,975
Director (Tourism & Marketing)
(up t0 30.11.2017)

5. | Shri Sriram Venkatachalam | 33,91,088 | 8,45,526 | 1,74,510| 5,90,412 6,05,376 - 56,06,912
Director (Catering Services)

6. | Smt. Suman Kalra 17,99,859 | 3,59,639 - 3,63,344 3,08,577 - 28,31,419
Company Secretary

7. | Shri Ajai Sirivastava 15,657,862 | 6,31,345 | 1,46,452 44,016 - - 23,79,675
GGM (Finance-Il) & CFO
(w.e.f21.08.2017)
Total 1,16,03,457 | 36,93,325 | 24,27,854| 58,53,672 20,49,318 - 2,80,07,301

*No stock option has been made available or offered by the Company during the year 2017-18 as the entire paid —up
share capital is held by the Govt. of India.

**PRP for 2015-16 and 2016-17
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Remuneration to Government Directors:
The Part-time Government Directors are not entitled to any remuneration/ sitting fee from the company.
Remuneration of Independent Directors:

The part time (non-official) independent Directors are not paid any remuneration except sitting fees of
% 15,000/- for attending each meeting of the Board or Committee thereof as fixed by Board which is within
the limits prescribed under the Companies Act, 2013 and rules thereunder. The details of sitting fee paid to
Independent directors during the year 2017-18 are given below:

S. No. | Name of Independent Director Sitting fee Total
Board Committee
Meeting Meetings

1. Dr. Rabi Narayan Bohidar 60,000 1,50,000 2,10,000
Independent Director

2. Dr. Dheeraj Sharma 90,000 1,95,000 2,85,000
Independent Director

3, Smt. Kanak Aggarwal 75,000 1,05,000 1,80,000
Independent Director

4, Prof. Sachin Chaturvedi 15,000 45,000 60,000
Independent Director

3. Shri Comal Ramachandran Sundaramurti 45,000 60,000 1,05,000
Independent Director

6. Ms. Sarita Deshpande = = =
Independent Director

CSR and SD Committee
Terms of Reference:

The brief Terms of Reference of the CSR & SD Committee as revised due to the proposed listing of Company’s
shares on Stock exchange(s), include formulation and recommendation to the Board, a CSR policy in
accordance with Schedule VII of the Companies Act, 2013; review and recommend the amount of expenditure
to be incurred on the CSR activities, assisting the Board of Directors to formulate strategies on CSR initiatives
of the Company, Regarding Sustainable Development, the scope of work include approval of Sustainable
Development policy guidelines and short, medium and long term SD plan, oversight of alignment of SD
projects/activities with the organizations business goals and the national and international trends.

Composition, Meeting & Attendance:
As on 31* March, 2018, the Committee comprised of the following members:

S. No. Members Position
1. Shri Mahendra Pratap Mall, Chairman & Managing Director Chairman
2. Smt. Smita Rawat, Part-time Government Director Member
8, Dr. Rabi Narayan Bohidar, Independent Director Member
4. Dr. Dheeraj Sharma, Independent Director Member
5. Prof. Sachin Chaturvedi, Independent Director Member

Mrs. Suman Kalra, Company Secretary is the Secretary to the Committee.

GGM (Infra), being the nodal officer of the CSR & SD Committee is permanent invitee to the meetings of the
Committee.

The Committee met 4 (four) times during the year 2017-18. The details of which are given below:

S. No. CSR & SD Committee Date of Meeting Committee No. of Members
Meeting Number Strength present
1. 16" 06" June, 2017 5 5
2. 17" 21 August, 2017 4 3
& 18" 27" October, 2017 4 4
4. 19" 30" January, 2018 5 5
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S. | Name of Members Position Number of Meetings
No. Held during | Attended % of
the tenure Attendance
of Director
1. Dr. Arun Kumar Manocha Chairman 1 1 100
Chairman & Managing Director (upto 31.07.2017)
2. Shri Mahendra Pratap Mall Chairman 3 3 100
Chairman & Managing Director (from 01.08.2017)
& Smt. Smita Rawat Member 4 4 100
Part-time Government Director
4. Dr. Rabi Narayan Bohidar Member 4 3 75
Independent Director
& Dr. Dheeraj Sharma Member 4 4 100
Independent Director
6. Prof. Sachin Chaturvedi Member 1 1 100
Independent Director (from 27.10.2017)

Stakeholders Relationship Committee/Shareholders’ Grievance Committee:

As announced in Union Budget 2017 regarding listing of shares of the Company, the Stakeholders
Relationship Committee of the Company was constituted in terms of the provisions of the Companies Act,
2013 and other applicable laws by the Board in its 88" meeting held on 21* August, 2017.

Terms of Reference:

The brief terms of reference of the Stakeholders Relationship Committee include reporting the status of
redressal of complaints received from the shareholders of the Company on quarterly basis, resolving
grievances of shareholders’, debenture holders and other security holders, allotment of Equity Shares,
approval of transfer or transmission of Equity Shares, debentures or any other securities; issue of duplicate

certificates and new certificates on split/consolidation/renewal, etc.;

Composition, Meeting & Attendance:

As on 31* March, 2018, the Committee comprised of the following members:

S. No. Members Position
1. Dr. Dheeraj Sharma, Independent Director Chairman
2. Smt. Kanak Aggarwal, Independent Director Member
3 Shri Sriram Venkatachalam, Director (Catering Services) Member

Mrs. Suman Kalra, Company Secretary is the Secretary to the Committee.

No meeting of the Stakeholders Relationship Committee was held during the financial year 2017-18 .

Risk Management Committee:

Terms of Reference:

The brief terms of reference of the Risk Management Committee, as revised due to the proposed listing of
Company’s shares on Stock exchange(s) include review and assessment of the risk management system
and policy of the Company, review and recommendation of potential risk(s) involved in any new business
plans and processes; obtaining outside legal or other professional advice, Ensuring compliance with Risk

Management Policy,

Review of organization wide risk portfolio, suggesting improvements to risk

management techniques and lift management awareness, Ensure communication of policies and standards

to successive levels of management etc.

50




Annual Report

A
Ch 2017-2018

b.

Composition, Meeting & Attendance:

As on 31* March, 2018, the Committee comprised the following members:

S. No. Members Position
1. Shri Mahendra Pratap Mall, Chairman & Managing Director Chairman
2. Shri Sriram Venkatachalam, Director (Catering Services) Member
3. Shri Prashanth Kumar Balsavar, Part-time Government Director Member
4. Dr. Dheeraj Sharma, Independent Director Member
5. Prof. Sachin Chaturvedi, Independent Director Member

JGMI/IT, Chief Risk Officer and Law Officer are permanent invitees to the meetings of the Committee.
The Committee met once during the year 2017-18. The details of which are given below:

S. No. Risk Management Date of Meeting Committee No. of Members
Committee Strength present
Meeting Number
1. 2" 30" January, 2018 5 3
The details of the meetings of the Committee held and attendance by the members are as under:
S. | Name of Members Position Number of Meetings
No. Held during | Attended % of
the tenure Attendance
of Director
1. Shri Mahendra Pratap Mall Chairman 1 0 -
Chairman & Managing Director
2. Shri. Sriram Venkatachalam Member 1 1 100
Director (Catering Services)
& Shri Prashanth Kumar Balsavar Member 1 0 -
Part-time Government Director
4. Dr. Dheeraj Sharma Member 1 1 100
Independent Director (from 21.08.2017)
DN Prof. Sachin Chaturvedi Member 1 1 100
Independent Director (from 27.10.2017)

Other Functional Committees:

6.6

6.7

Investment Committee

In accordance with DPE guidelines, the Investment Committee of IRCTC has been constituted to take
investment decisions for short-term deployment of surplus funds as per financial delegation(s) of power for
this purpose. The decisions taken by the Committee are put up to the Board of Directors for information.

The Committee consists of Chairman & Managing Director, Director (Finance) and Director (Catering
Services). The meetings of the committee are held as and when required, and are attended by all the
members.

Executive Board Committee

The Committee of Executive Board has been constituted to prepare and draft the policy(ies) of recruitment,
absorption and channels of promotion in IRCTC for employees upto E-6 and other issues including new
ventures, growth of business segments, operational performance of the Company for the purpose of internal
analysis etc.

The Committee consists of Chairman & Managing Director, Director (Finance), Director (Tourism &
Marketing) and Director (Catering Services).
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6.8

6.9

The Executive Board met 7 (seven) times during the financial year 2017-18 on 26" May, 2017, 03" August,
2017, 06" September, 2017, 06" October, 2017, 02" November, 2017, 27" February, 2018 and 28" March,
2018. The meetings were attended by all the members of the Committee.

Mrs. Suman Kalra, Company Secretary is the Secretary to the Committee.

Senior functional executives are also invited to attend the meetings of the Executive Board, as and when
required.

Administrative Committee

Administrative Committee has been constituted to deal with the matters related to approvals for opening and
closing of Bank Accounts; approaching the financial institutions for seeking working capital facilities for the
Rail Neer Project; and matters including authorizing the officials for registration with Excise, Income tax and
other applicable authorities and signing and executing documents on behalf of the company.

The Committee comprises of Chairman & Managing Director, Director (Finance), Director (Tourism &
Marketing) and Director (Catering Services).

During the financial year 2017-18, 6 (six) meeting of Administrative Committee were held on 25" April, 2017,
7" June, 2017, 28" August, 2017, 18" September, 2017, 09" October, 2017 and 01* February, 2018 and all
members of the Committee attended the meeting.

Share Transfer Committee

The Board of Directors has authorized Company Secretary as one member committee for and on behalf of
the Board to execute the transfer of shares as and when the request(s) for the same is received from
Ministry of Railways. On the basis of the advice received from Ministry of Railways, share transfers were
executed once at a meeting held on 12" September, 2017 during 2017-18.

SEPARATE MEETING OF INDEPENDENT DIRECTORS

A separate meeting of Independent Directors as required in terms of Schedule IV of Companies Act, 2013
and Guidelines issued by DPE on Role & Responsibilities of Non-Official Directors (Independent Directors)
of CPSEs was held on January 30, 2018. All the Independent Directors attended the said Meeting and the
minutes of the meeting were put up to the Board of Directors.

Declaration by Independent Director

During the financial year 2017-18, all the Independent Directors in the first meeting of the Board in which
they participated as a Director and in the first meeting of the Board of the financial year, gave a declaration
that they meet the criteria of independence as provided under Section 149(6) of the Companies Act, 2013,

GENERAL BODY MEETINGS
Annual General Meeting (AGM)
Details of last three Annual General Meetings (AGM) of the company are as under:

AGM | Financial Year Date Day Time Location Special
Resolution
Passed
16" 2014-15 18.09.2015 | Friday 1600 Hrs. Committee Room No

(Room No.237),
2" Floor, Rail Bhawan,
New Delhi - 110001

17" 2015-16 27.09.2016 | Friday 1200 Hrs. Conference Hall, No
2" Floor, Rail Bhawan,
New Delhi - 110001

18" 2016-17 20.09.2017 | Thursday | 1100 Hrs. Committee Room No
(Room No.237),
2" Floor, Rail Bhawan,
New Delhi - 110001
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9.

10.

1.

DISCLOSURES

(i) The Company has complied with all the requirements of the Companies Act, 2013, Secretarial
Standards issued by ICSI and DPE Guidelines on Corporate Governance for CPSEs, issued by DPE.

(i) The Company has not entered into any material, financial and commercial transactions, with the
Director(s) or the Management or their relatives or the companies and the firms, etc. in which they are
either directly or through their relatives interested as Directors and/or partners.

(i) No item of expenditure has been debited in books of accounts, which are not for the purposes of the
business and no expenses, which are personal in nature, have been incurred for the Board of Directors
and top Management.

(iv) The Company has systems in place for monitoring statutory and procedural compliances. The Board is
reported the status of the same so as to ensure proper compliances of all laws applicable to the
company.

(v) The Financial Statements for the financial year 2017-18 have been prepared as per the Indian
Accounting Standards notified under Section133 of the Companies Act, 2013.

(vi) During the last three years, there has been no instance of penalty imposed on the Company by any
statutory authority owing to non-compliance under applicable laws.

(vii) The Company periodically informs the Board about the risks associated with its projects in risky areas.
Details pertaining to risk management have been given in Management Discussion and Analysis Report
under the heading ‘Risks and Concerns’.

(viii) Vigil mechanism: Pursuant to Section 177 of the Companies Act, 2013, the Company affirms that a
vigil mechanism is in place for all its employees and clients to report about any illegal or unethical
behaviour, actual or suspected fraud to the CVO or the Chairman & Managing Director directly through
IRCTC’s Whistle Blower Policy. It also promotes ethical behaviour in all its business activities. The
Company further affirms and no personnel have been denied access to the Audit Committee. The
Whistleblower policy is available on the website of the Company — www.irctc.com.

(ix) Details of administrative and office expenses as a percentage of total expenses vis-a-vis
financial expenses — The administrative expenses and office expenses were at 10.74% of total
expenses in the year 2017-18.

MEANS OF COMMUNICATION

The Audited Annual Financial Results, Annual Reports, Corporate Governance Manual and Board Charter,
Performance MOU between IR and IRCTC, Code of Business Conduct and Ethics, CSR & Sustainability
Policy, Risk Management Policy, Fraud Detection and Prevention Policy etc. are uploaded on IRCTC's
official website i.e. www.irctc.com and can be downloaded from the website.

Tenders of various departments, details of tenders/contracts awarded alongwith other official news releases
are also uploaded on the website of IRCTC.

TRAINING OF BOARD MEMBERS

As a practice, on the joining of a new Director on the Board, formal induction and orientation with respect to
the Company’s vision, mission, strategic direction, core values, financial matters and business operations is
given through necessary documents/brochures, reports and internal policies including Annual reports,
Memorandum and Articles of Association, MOUs between IRCTC and Ministry of Railways which help them
to familiarize with Company’s procedures, practices and risk profile. Details of external training imparted to
Independent Directors during the year 2017-18 are as follows:

i. Smt. Kanak Aggarwal, Independent Director, attended Orientation Programme on “Effective functioning
of Audit Committee” at Vadodara. The programme was organized by DPE on 18" August, 2017.

i.  Shri C.R. Sundaramurti, Independent Director, attended Orientation Programme on “Capacity Building
of newly appointed Independent Directors of CPSEs” at Vishakhapatnam. The programme was
organized by DPE from 8" to 9" January, 2018.

12. AUDIT QUALIFICATIONS
The Company has been putting all the efforts to ensure a regime of unqualified financial statements.
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13.

14.

15.

16.

17.

GENERAL INFORMATION FOR SHAREHOLDERS
a. Annual General Meeting of the Current Year

Date: 27" September 2018

Time: 1500 Hours

Venue: Committee Room (Room No. 237), 2™ Floor, Rail Bhawan, New Delhi-110001
b. Percentage of shareholding:

Category No. of Shares held % of shareholding
Central Government (Ministry of Railways) in the 4,00,00,000 100

name of President of India and its nominees

Total 4,00,00,000 100

c. Plant Locations/ Operating Units
A list of Railneer plants and zonal offices in different States is available on the website of the Company.

d. Address for correspondence with the Registered Office (Regarding Corporate Governance
matters covered under this report)

Company Secretary, IRCTC,
11" Floor, B-148, Statesman House, Barakhamba Road, New Delhi110001
Telephone: 91-11-23327746, E-Mail: companysecretary@irctc.com, Website: www.irctc.com

CEO/CFO CERTIFICATION

A certificate duly signed by Mr. M.P. Mall, Chairman & Managing Director (CEO) and Mr. Ajai Srivastava,
GGM (Finance-ll) as CFO was placed before the Audit Committee in its 48" meeting held on 24" August
2018 and then Board of Directors in its 94" meeting held on same day. The duly signed certificate as
presented to the Audit Committee and Board of Directors is placed as Appendix — “B-2”.

RATING ON CORPORATE GOVERNANCE BY DEPARTMENT OF PUBLIC ENTERPRISES

Your Company has submitted report on Corporate Governance in specified format(s) to Ministry of Railways
and DPE within the stipulated time provided for the same as required under the Department of Public
Enterprises (DPE) Guidelines on the Corporate Governance, 2010 for CPSEs.

Department of Public Enterprises has rated IRCTC as “Excellent” under the category of Corporate
Governance during 2016-17. On the basis of self evaluation, the Company expects to achieve an “Excellent”
rating for the year 2017-18 also.

COMPLIANCE CERTIFICATE ON CORPORATE GOVERNANCE

As required under the Guidelines on Corporate Governance issued by Department of Public Enterprises,
certificate regarding compliance of conditions of Corporate Governance by the Company issued by M/s
Balika Sharma and Associates, Practicing Company Secretaries is annexed to this Report as Appendix —
“B_3!!.

SECRETARIAL AUDIT

M/s Akhil Rohtagi & Company, Practicing Company Secretaries, was appointed to conduct the Secretarial
Audit of the Company for the financial year 2017-18, as required under Section 204 of the Companies Act,
2013 and rules thereunder. The Secretarial Audit Report for the financial year 2017-18 is annexed as
Appendix-“E” to this Report.

For and on behalf of Board of Directors

Sd/-

(M.P. Mall)

Date :24.08.2018 Chairman & Managing Director
Place : New Delhi DIN:02316235
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DECLARATION BY CHAIRMAN & MANAGING DIRECTOR REGARDING COMPLIANCE WITH THE CODE OF

CONDUCTBY BOARD MEMBERS AND SENIOR MANAGEMENT DURING THE FINANCIALYEAR 2017-18

I, M.P. Mall, Chairman & Managing Director, Indian Railway Catering and Tourism Corporation Limited, do hereby
declare that all the members of the Board of Directors and the Senior Management Team of the Company have
affirmed their compliance of the Code of Conduct and Key Values of the Company during 2017-18.

Sd/-

(M.P. Mall)

Date :24.08.2018 Chairman & Managing Director

Place : New Delhi DIN:02316235
L J
e . A

Appendix “B-2”

CEO AND CFO CERTIFICATION
To,

The Board of Directors
Indian Railway Catering and Tourism Corporation Limited
New Delhi

i.  We have reviewed financial statements and the cash flow statement of Indian Railway Catering and
Tourism Corporation Ltd for the year ended 31* March, 2018 and that to the best of our knowledge
and belief:

a. These statements do not contain any materially untrue statement or omit any material fact or
contain statements that might be misleading;

b. These statements together present a true and fair view of the company’s affairs and are in
compliance with existing accounting standards, applicable laws and regulations.

ii. There are, to the best of our knowledge and belief, no transactions entered into by the Company
during the year 2017-18 which are fraudulent, illegal or violative of the Company’s Code of Conduct.

iii. We accept responsibility for establishing and maintaining internal controls for financial reporting and
that we have evaluated the effectiveness of the internal control systems of the company pertaining
to financial reporting and we have disclosed to the auditors and the Audit Committee, deficiencies in
the design or operation of such internal controls, if any, of which we are aware and the steps we
have taken or propose to take to rectify these deficiencies.

iv. We have indicated to the auditors and the Audit Committee:
a. There have been no significant changes in internal control over financial reporting during the
year 2017-18.
b.  There have been no significant changes in accounting policies during the year 2017-18.
c. There have been no instances of significant fraud of which we are not aware nor there has
been involvement of management or an employee having significant role in the Company’s
under internal control system over financial reporting.

Sd/- Sd/-
(M.P. Mall) (Ajai Srivastava)
CMD GGM (Finance-ll)

(CEO) CFO

DIN: 02316235

Date :24.08.2018
L Place : New Delhi
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Appendix “B-3”
Balika Sharma & Associates Address : Flat No. 211, PocketA/3,
(Company Secretaries) Sector-7, Rohini, New Delhi,

Pin Code -110085
Mobile: 9811387946
E mail : balikasharma@gmail.com

COMPLIANCE CERTIFICATE ON CORPORATE GOVERNANCE

To

The Members,

Indian Railway Catering and Tourism Corporation Limited
11" Floor, B-148, Statesman House,

Barakhamba Road, New Delhi-11001

CIN U74899DL1999GOI101707

We have examined the compliance of conditions of Corporate Governance by Indian Railway Catering and
Tourism Corporation Limited, for the Financial Year ended on 31* March, 2018 as stipulated in Guidelines on
CorporateGovernance for Central Public Sector Enterprises issued by Department of Public Enterprise (DPE),
Government of India.

The Compliance of conditions of Corporate Governance is the responsibility of management. Our examination was
limited to procedures and implementation thereof, adopted by the Company to ensure the compliance of the
conditions of Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of
the Company.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the
Company has complied with the conditions of Corporate Governance as stipulated in the above mentioned
Guidelines.

We further state that such compliance is neither an assurance as to the viability of the Company nor the efficiency or
effectiveness with which the management has conducted the affairs of the Company.

FOR BALIKA SHARMA & ASSOCIATES
Practicing Company Secretaries

Sd/-

Balika Sharma & Associates
(Company Secretaries)

CP.No. 3222
Place : New Delhi M.No. 4816
Date :10.08.2018 GST No. : 07AMAPS9564K121
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Appendix — “C” to the Directors’ Report
REPORT ON CORPORATE SOCIAL RESPONSIBILITY (CSR) AND SUSTAINABILITY

BRIEF OUTLINE OF THE COMPANY’S CSR POLICY, INCLUDING OVERVIEW OF PROJECTS OR
PROGRAMS PROPOSED TO BE UNDERTAKEN AND A REFERENCE TO THE WEB-LINK TO THE CSR
POLICY AND PROJECTS OR PROGRAMS

Foreword:

IRCTC has a duly approved CSR & Sustainability Policy formulated in accordance with the following:
(a) Section 135 of the Companies Act 2013

(b) Companies (Corporate Social Responsibility) Rules 2014;

(c) The circulars and notifications issued by the Ministry of Corporate Affairs from time to time;

(d) Guidelines issued by the Department of Public Enterprises from time to time.

This policy encompasses IRCTC’s philosophy for delineating its responsibility as a corporate citizen and lays
down the guidelines and mechanism for undertaking socially useful programmes for welfare & sustainable
development of the community at large.

IRCTC through its CSR & Sustainability initiatives endeavors to achieve the below-mentioned key value
behind CSR & Sustainability Policy:

“To remain a responsible corporate entity mindful of its social responsibilities to all stakeholders
including railway passengers, customers, consumers, shareholders, employees, local community and
society at large”.

Objective and Scope:

IRCTC’s CSR & Sustainability activities are being implemented to meet the broad objectives underlined in the
Policy:

¢+ Focus on periphery of project areas of IRCTC/local areas of the zones/ units of the Company as the case
may be. For the purpose of the policy, Local Area constitute of the area(s) falling in the vicinity of the
Zones/Plants and locations, where IRCTC carries out its business.

« To directly or indirectly take up programmes that benefit the local communities in & around its area of
operations and results, over a period of time, in enhancing the quality of life & economic wellbeing of the
local populace.

% To generate, through its CSR initiatives, a community goodwill for IRCTC and help reinforce a positive &
socially responsible image of IRCTC as a corporate entity

« Inclusive growth of society with emphasis on development of weaker sections of society and in the
backward districts of the country

Key Areas:

While selecting CSR activities / projects from the activities listed in Schedule VII of the Act, IRCTC would give
priority to the issues which are of foremost concern in the national development agenda, like safe drinking
water for all, provision of toilets especially for girls, health and sanitation, education, etc.

The main focus of CSR and Sustainability policy of IRCTC is on sustainable development and inclusive
growth, and to address the basic needs of the deprived, under privileged, neglected and weaker
sections of the society which comprise of SC, ST, OBCs, minorities, BPL families, old and aged,
women / girl child, physically challenged, etc.

During the FY 18, special thrust has been given to the “Sanitation, Environmental Sustainability and
Health”.

With an objective to provide suitable sanitation and hygiene; and to end open defecation through construction
of and community toilets enabling a clean, safe, healthy environment, Modular NAMMA toilets were provided
at Gorakhpur, Jaipur, Gwalior, Agra Cantt and Vadodara railway stations.
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The Company contributed CSR funds amounting of * 402 lakhs towards Swachh Bharat Kosh” set up by the
Central Government.

Under Environmental Sustainability, the Company took initiative to install 50 PET Bottle Crusher machines
at Howrah Division, Hyderabad Division, Ranchi Division, Delhi Division, Vijaywada Division, Lucknow Division
and Mumbai Division

Under Health, the Company provided financial assistance to sponsor equipments for blood transfusion centre
for patients of Thalassemia and Leukemia (Blood Cancer) at Pune and Ajmer. The Company also contributed
financially for the adoption of needy cancer patients through Cancer Patient Aid Association (CPAA).

The details of the activities along with the budget allocated and expenditure spent is produced under
paragraph 5.

Web link to CSR Policy
The CSR Policy of the Company is available on website at the link:

http://www.irctc.com/DownloadDocuments?workflow=getFile&doc_cat_id=5&doc_id=2251&get_file_name=
IRCTC_CSR_n_SD_Policy.pdf

Composition of the Committees

The Company has two Tier organization structure to steer CSR and Sustainability agenda and to ensure
implementation of activities and utilization of funds in a time bound manner as mentioned below:

I.  Tier-l: Board Level Committee headed by the Chairman and Managing Director and;
Il.  Tier-ll: Below Board level Committee headed by the Nodal Officer
Tier-1: Board Level CSR and Sustainable Development Committee (BLC)

Composition as on 31* March, 2018:

«  Shri M. P. Mall Chairman & Managing Director/IRCTC : Chairperson

« Smt. Smita Rawat, ED (NFR &T)/Railway Board & : Member
Part Time Government Director

« Dr. Rabi Narayan Bohidar, Independent Director : Member

¢ Dr. Dheeraj Sharma, Independent Director : Member

«  Prof. Sachin Chaturvedi, Independent Director : Member

Tier-ll: Below Board Level Committee Composition:

The composition of Tier-Il — Below Board level Committee may comprise of three members (including the
Nodal officer as Chairperson), second member to be inducted from representative(s) of departments
depending upon the nature of project being undertaken and will include a member from Finance being third
member.

Average net profit of the Company for last three financial years:
X 28415 lakhs (as per section 198 of Companies Act 2013)
Prescribed CSR expenditure :

X 568 lakhs (2% of the amount at S. No. 3 above)

Details of CSR spent during the financial year 2017-18:

a. Total amount to be spent for the financial year: % 568 lakhs
b. Amount spent ¥ 543.67 lakhs
c. Amountunspent, if any; 3 24.29 Lakh

58



A
(&P

Manner in which the amount spent during the financial year is detailed below:
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St
No.

CSR project or
activity identified

Sector in
which the
projects is
covered

Projects or programs

*Amount
outlay
(budget)
project or
programs
wise

Amount spent on the
projects or programs
during 2017-18

Local area or other
Specify the state and
district where projects or
programs was undertaken

Total
(% in lakhs)

(1) Direct
expenditure
on projects
or programs
(X in lakhs)

(2)
Overheads
(% in lakhs)

Total
expenditure
for the year

201718
(% in lakhs)

Cumulative
expenditure
up to
31.03.2018
(% in lakhs)

Amount
spent:
Direct or
through
implementing
agency

Construction of Namma
Toilets (08 Nos.)

Maintenance of Golf
Cart - Replace of
Battery

Supply of Rail Neer
against flood relief in
Assam and Bihar from
Danapur Plant

CSR Activities at RNP /
Danapur - Provision of
25No. solar street lights
along the village road

Financial assistance to
sponsor equipments for
blood transfusion centre
for patients of
Thalessemia and
Lukemia (blood cancer)
through NGO “The
Wishing Factory”

Development of rural
village under CSR -
“Ekal Abhiyan, Ekal
Vidyalaya - free non
formal education to
tribal rural children of
remote villages”

“Women empowerment
of self help groups
(SHGs) to enhance
their livelihood” through
Bharatiya Stree Shakti
(BSS)

Supply of Rail Neer
against flood relief in
Assam from Nangloi
Plant through NGO
SOCH (35 drinking
water).

Pure drinking water
facility under CSR At
“The Little kingdom
Nursery School” in
Sarojini Nagar, New
Delhi

Sanitation

Sanitation and
Environment

Healthcare/
Drinking
Water

Environment

Healthcare

Education

Social
Empowerment

Healthcare/
Drinking
Water

Drinking Water

(one) at Jaipur 2 (two) at
Gorakhpur 1 (one) at

Gwalior 2 (two) at Agra 2
(two) at Vadodara 1 (one)

at Thane

New Delhi

Assam and Bihar

Danapur

Pune and Ajmer

Champaran (Bihar)

Mumbai

Assam

New Delhi

135.00

0.65

0.52

6.06

13

10

5.00

2.27

0.46

35.41 -

0.65 =

0.52 =

6.06 =

5.00 -

2.27 -

0.46 -

35.41

0.65

0.52

6.06

13

10

5.00

227

0.46

96.06

0.65

0.52

6.06

5.00

2.27

0.46

Direct

Direct

Direct

Direct

NGO -
The Wishing Factory

NGO -
Ekal Abhiyan

NGO -
Bhartiya Stree Shakti

NGO - Social
Organization for
Change and Help

Direct
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. | CSR project or Sector in Projects or programs *Amount Amount spent on the Total Cumulative Amount
No. | activity identified which the outlay projects or programs expenditure | expenditure spent:
projects is (budget) during 2017-18 for the year up to Direct or
covered project or 2017-18 | 31.03.2018 through
programs (in lakhs) | (X in lakhs) implementing
wise agency
Local area or other Total (1) Direct )
Specify the state and (% in lakhs) | expenditure | Overheads
district where projects or on projects | (Y in lakhs)
rograms was undertaken olplogiams
sl in lakhs)

10. | Awareness and Social Bihar 1.8 1.8 1.8 1.8 NGO - Bhartiya
enrolment drive for Empowerment Sankalp Path
government schemes Foundation
through NGO Bhartiya
Sankalp Path
Foundation, New Delhi

11. | Adoption of Cancer Healthcare Mumbai 15 15 15 15 Cancer Patient Aid
patients through Cancer Association (CPAA)
Patient Aid Association
(CPAA)

12. [ Swachh Bharat Sanitation Swacch Bharat Kosh 402.02 402.02 402.02 402.02 | Swachh Bharat Kosh
Activities

13. [ Water vending Drinking Water Mumbai 2.19 219 219 219 Direct
machines in West Zone

14. [ Liftable wheel chair at Healthcare Delhi - Chennai Route 29.29 29.29 29.29 29.29 Direct
various stations at Delhi
- Chennai stretch

15. [ Pet Bottle Crushing Environment PAN India 57.23 Nil Nil Nil Direct
Machines

16. [ Financial assistance to Social Kolkata 10 10 10 10 | NGO - Voice of World
voice of world a social | Empowerment
welfare organization for
handicapped

17. | Installation of water Drinking Water New Delhi 10 10 10 10 Direct
ATM's at National Rail
Museum, New Delhi.

Total 700.49 543.67 543.67 604.32

6. In case the Company has failed to spend the two percent of the average net profit of the last three
financial years or any part thereof, the company shall provide the reasons for not spending the amount
inits board report

% 24.29 lakh out of the allocated budget for the FY 2017-18 was unspent as Purchase Order for the project of
installation of PET Bottle crusher was placed in current financial year. The machines, therefore, could not be
installed at respective locations. In addition to this contract of providing NAMMA toilet was short closed due to
non-availability of site from railways.

The shortfall (of % 24.29 lakhs) will not lapse and will be carried forward to next financial year 2018-19, and spent
along with allocated budget for FY 2018-19.

7. Responsibility Statement
The Board of Directors of the Company affirms that the implementation and monitoring of Corporate Social
Responsibility (CSR) Policy is in compliance with CSR objectives and policy of the Company.

For and on behalf of Board of Directors

Sd/-
(Siyaram)
CSR Nodal Officer

Sd/-
(M.P. Mall)
Chairman & Managing Director
and Chairman/CSR & SD Committee
DIN:02316235

Date :24.08.2018
Place : New Delhi
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Appendix - “D” to the Directors’ Report

AKHIL ROHATGI AKHIL ROHATGI & COMPANY

M.Com. L.L.B. F.C.S. Company Secretaries
21, Shamnath Marg, Civil Lines, Delhi-110054.
Phone : 011-23926504, 9810690633
Email : rohatgi_co_secy@yahoo.co.in

Form No. MR-3

SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31°" MARCH 2018

[Pursuant to section 204(1) of the Companies Act, 2013 and rule No.9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members,

Indian Railway Catering and Tourism Corporation Limited
11* Floor, Statesman House,

B-148, Barakhamba Road,

ConnaughtPlace,

New Delhi-110001.

We have conducted the secretarial audit of the compliance of applicable statutory provisions and the adherence
to good corporate practices by Indian Railways Catering and Tourism Corporation Limited (hereinafter called the
Company). Secretarial Audit was conducted in a manner that provided us a reasonable basis for evaluating the
corporate conducts/statutory compliances and expressing my opinion thereon.

Based on our verification of the Company’s books, papers, minute books, forms and returns filed and other
records maintained by the Company and also the information provided by the Company, its officers, agents and
authorized representatives during the conduct of secretarial audit, we hereby report that in our opinion, the
Company has, during the audit period covering the financial year ended on 31+ March, 2018 complied with the
statutory provisions listed hereunder and also that the Company has proper Board-processes and compliance-
mechanism in place to the extent, in the manner and subject to the reporting made hereinafter.

We have examined the books, papers, minute books, forms and returns filed and other records maintained by
Indian Railways Catering and Tourism Corporation Limited for the financial year ended on 31+ March, 2018
according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made there under;

(i) The Securities Contracts (Regulations) Act, 1999 and the rules made thereunder is not applicable as the
shares of Company are not listed with any of the Stock Exchanges

(i) The Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder are not
applicable, as the transactions made by the company during the period under review did not attract the
provisions/regulations/rules of the said Act. There was no Foreign Direct Investment, Overseas Direct
Investment and External Commercial Borrowings.

(iv) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder are not applicable as the
shares of Company are not registered with any of the depository mentioned under the said Act.

(v) The Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 1992
(‘SEBI Act’) are not applicable as the shares of Company are not listed with any of the Stock Exchanges.

(vi) Other applicable Laws, rules and Guidelines as mentioned here-in-below:

a. DPE guidelines on Corporate Governance for Central Public Sector Enterprises issued by the
‘Department of Public Enterprises’, Ministry of Heavy Industries and Public Enterprises, Government of
India.
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Food Safety and Standards Act, 2006 its Rules and Regulations.
The Legal Metrology Act 2009

Right to Information Act 2005

Shops and Establishment Act

Consumer Protection Act 1986

Information Technology Act 2000

@@ ™o oo T

The Micro, Small and Medium Enterprises Development Act, 2006
Sexual Harassment of Women at Workplace Act 2013

j. Environmental laws as applicable.
k. Labour Laws as Applicable

We have also examined compliance with the applicable clauses of the Secretarial Standards issued by the
Institute of Company Secretaries of India time to time.

During the period under review, as per explanations and clarifications given to us and representations made by
the Management, the Company has complied with the provisions of the Act, Rules, Regulations, Guidelines,
Standards etc. mentioned above except that in respect of some of the units of Rail Neer have not been registered
under The Legal Metrology Act 2009.

We further report that the Board is duly constituted with proper balance of Executive Directors Non Executive
Directors and Independent Directors. The changes in the composition of the Board of Directors that took place
during the period under review were carried out in compliance with the provisions of the Act.

Adequate notice was given to all Directors to schedule the Board Meetings. Agenda and detailed notes on
agenda were sent at least seven days in advance. However in certain cases the meetings was held by giving
shorter notice and in respect which applicable provisions of Companies Act 2013 had complied. Further, a system
exists for seeking and obtaining further information and clarifications on the agenda items before the meeting and
for meaningful participation at the meeting.

Majority decision has been carried through in the meetings. It was informed by the management that there was no
dissenting members on any of the agenda item put up before the Board for discussion.

We further report that as per the explanations given to us and representations made by the management there
are adequate systems and processes in the company commensurate with the size and operations of the company
to monitor and ensure compliance with applicable laws, rules, regulations and guidelines.

For Akhil Rohatgi & Co

Sd/-
Akhil Rohatgi
Practicing Company Secretary
Date :24.08.2018 FCS No.: 1600
Place : New Delhi CP No: 2317
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AKHIL ROHATGI AKHIL ROHATGI & COMPANY
M.Com. L.L.B. F.C.S. Company Secretaries
21, Shamnath Marg, Civil Lines,
Delhi — 110054.

To,

Phone : 011-23926504, 9810690633
Email : rohatgi_co_secy@yahoo.co.in

The Members,

Indian Railway Catering and Tourism Corporation Limited
11” Floor, Statesman House,

B-148, Barakhamba Road,

Connaught Place,

New Delhi-110001

Our report of even date is to be read along with this letter.

1.

Date
Place :

Maintenance of secretarial record is the responsibility of the management of the Company. Our
responsibility is to express an opinion on these secretarial records based on our audit.

We have followed the audit practices and processes as were appropriate to obtain reasonable assurance
about the correctness of the contents of the secretarial records. The verification was done on test basis
to ensure that correct facts are reflected in the secretarial records. We believe that the processes and
practices, we follow provide a reasonable basis for our opinion.

We have not verified the correctness and appropriateness of financial records and Books of Accounts of
the Company

Where ever required, we have obtained the Management representation about the compliance of laws,
rules and regulations and happening of the events etc.

The compliance of the provisions of Corporate and other applicable law, rules, regulations, standards is
the responsibility of management. Our examination was limited to the verification of procedures on test
basis.

The Secretarial Audit Report is neither an assurance as to the future viability of the company nor of the
efficacy or effectiveness with which the management has conducted the affairs of the company.

For Akhil Rohatgi & Co

Sd/-
Akhil Rohatgi
Practicing Company Secretary
:24.08.2018 FCS No.: 1600
New Delhi CP No: 2317
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Appendix — “E” to the Directors’ Report

Form No. MGT-9

EXTRACT OF ANNUAL RETURN

As on the financial year ended on 31*March, 2018

[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the Companies

(Management and Administration) Rules, 2014]

REGISTRATION AND OTHER DETAILS:

CIN

U74899DL1999GO0OI101707

Registration Date

27" September, 1999

Name of the Company

Indian Railway Catering and Tourism Corporation Limited

Category / Sub-Category of the Company

Company Limited by Shares /
Union Government Company

Address of the Registered office and
contact details

11" Floor, B-148, Statesman House, Barakhamba Road,

New Delhi - 110001
Tel. No. 011-23311263-64
Fax. No. 011-233311259

Email: companysecretary@irctc.com

Whether Listed Company

No

Name, Address and Contact details of
Registrar and Transfer Agent, if any

Not Applicable

PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY
Allthe business activities contributing 10 % or more of the total turnover of the company are given below:

Sl.| Name and Description of NIC Code of the % to total turnover
No.| main products / services Product/ service of the company
1 Internet Ticketing - 13.40%
2 Catering & Hospitality - 48.24%
3 Travel & Tourism - 27.35%
4 Railneer - 11.01%
PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES
S. | Name and Address of CIN/GLN Holding/ % of Applicable
No.| the Company Subsidiary/ shares Section
Associate held
1 Royale Indian Rail Tours Limited uU60100DL2008 Associate 50% 2(6) of
Ground Floor, STC Building PLC185285 Companies
(Jawahar Vyapar Bhawan), Act, 2013
1-Tolstoy Marg, New Delhi-110001

*Due to dispute between equity partners, IRCTC had terminated the agreement with Cox and Kings Ltd. on 12"
August, 2011 and initiated proceedings u/s 397 and 398 of the Companies Act, 1956 against Cox and Kings Ltd. and
the matter is sub judice before the court. Further, permission has also been taken by RIRTL from CLB for not holding
the Board and General Meetings without approval of CLB in July, 2013
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IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)
i. Category-wise Share Holding

Category of Shareholders

No. of Shares held at the beginning
of the year (As on 01.04.2017)

No. of Shares held at the end of
the year (As on 31.03.2018)

%Change
during the
year

Demat

Physical

Total

% of
Total
shares

Demat

Physical

Total

% of
Total
shares

A. Promoters

(1) Indian

a) Individual/HUF
b) Central Govt
c) State Govt (s)
d) Bodies Corp.
e) Banks / Fl

f) Any Others

4,00,00,000

4,00,00,000

4,00,00,000

4,00,00,000

Sub~total (A) (1):-

4,00,00,000

4,00,00,000

4,00,00,000

4,00,00,000

(2) Foreign

a) NRIs - Individuals
b) Other - Individuals
c) Bodies Corp.

d) Banks / FI

e) Any Others

Sub-Total (A) (2);-

Total shareholding of Promoter
(A) = (A) (1) *+ (A)2)

4,00,00,000

4,00,00,000

4,00,00,000

4,00,00,000

B. Public Shareholding

(1) Institutions

a) Mutual Funds
b) Banks /Fl
c) Central Govt
d) State Govt(s)
e) Venture Capital Funds
f) Insurance Companies
g) Flls
h) Foreign Venture Capital
i) Others (Specify)

Sub~total (B) (1):-

2. Non Institutions
a) Bodies Corp.

i) Indian

ii) Overseas
Individuals

i) Individualshareholdersholding
nominalshare capitalupto ¥ 1 lakh

i) Individual shareholders holding nominal
share capital in excess of ¥ 1 lakh

c) Others (specify)

Sub-total (B)(2):-

Total Public Shareholding (B)=(B)(1)*(B)(2)

C. Shares held by Custodian for
GDRs & ADRs

Grand Total (A+B+C)

4,00,00,000

4,00,00,000

100%

4,00,00,000

4,00,00,000

100%

0.00
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SI. Shareholder's Shareholding at the beginning Shareholding at the end
No. Name of the year (As on 01.04.2017) of the year (As on 31.03.2018) % change
No.of | %oftotal |% of Shares] No.of | % oftotal |% of Shares| i Share
Shares | Sharesof | Pledged/ | Shares | Sharesof | Pledged/ | holding
the  |encumbered the  |encumbered| during the
company | to total company | to total Pl
shares shares
1 President of India 4,00,00,000 | 100% 0.00 4,00,00,000 100% 0.00 0.00
and its nominees
Total 4,00,00,000 | 100% 0.00 4,00,00,000 100% 0.00 0.00

Change in Promoters’ Shareholding (please specify, if there is no change)

SI. Particulars Shareholding at the beginning of the year | Cumulative Shareholding during the year
e No. of % of total shares of No. of % of total shares of
Shares the company Shares the company
1. Atthe beginning of the year 4,00,00,000 100% 4,00,00,000 100%
2. Date wise Increase/Decrease in
Promoters Share holding during the ,
year specifying the reasons for No change during the year
increase/decrease (e.g. allotment/
transfer/bonus/ sweat equity etc):
3. | Attheendoftheyear 4,00,00,000 | 100% 4,00,00,000 100%
iv. Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders of GDRs
and ADRs)
SI. Particulars Shareholding at the beginning of the year | Cumulative Shareholding during the year
AL No. of % of total shares of No. of % of total shares of
Shares the company Shares the company
1. Atthe beginning of the year
2. Date wise Increase/Decrease in
Promoters Share holding during the
year specifying the reasons for NA
increase/decrease (e.g. allotment/
transfer/bonus/ sweat equity etc):
&, Atthe end of the year
v. Shareholding of Directors and Key Managerial Personnel (KMP)

SI. Particulars Shareholding at the beginning of the year | Cumulative Shareholding during the year
AL No. of % of total shares of No. of % of total shares of
Shares the company Shares the company
1. Atthe beginning of the year 0 0.00 0 0.00
2. Date wise Increase/Decrease in
Promoters Share holding during the
year specifying the reasons for 0 0.00 0 0.00
increase/decrease (e.g. allotment/
transfer/bonus/ sweat equity etc):
3. Atthe end of the year 0 0.00 0 0.00
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INDEBTEDNESS
Indebtedness of the Company including interest outstanding/accrued but not due for payment.
Particulars Secured Loans Unsecured | Deposits | Total
excluding deposits |Loans Indebtedness
Indebtedness at the beginning of the financial
year (01.04.2017)
i) Principal Amount
i)  Interest due but not paid
iii)  Interest accrued but not due
Total (i+ii+iii)
Change in Indebtedness during the financial
year
— Addition NIL
— Reduction
Net Change
Indebtedness at the end of the financial year
(31.03.2018)
i) Principal Amount
i)  Interest due but not paid
iii)  Interest accrued but not due
Total (i+ii+iii)
REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL
A. Remuneration to Managing Director, Whole-time Directors and/or Manager
Sl S el G L Name of MD/WTD/ Manager Totall
No. WTD Amount (in%)
Dr. AK. Manocha| Shri M.P. Mall Smt. AK. Brar Shri V. Sriram
Ex-CMD Chairman & Ex-Director (T&M) Director
(Ceased to be Managing (Ceased to be (Catering Services)
Director w.e.f. Director Director w.e.f. (appointed
01.08.2017) 01.12.2017 w.e.f. 11.03.2016)
1. | Gross salary
(@) Salary as per provisions
contained in section 17(1) of 21,97,540 66,43,702 36,06,549 45,86,876 1,70,34,667
the Income-tax Act,1961
(b) Value of perquisites u/s17(2) 5,70,550 14,41,198 476,412 8,45,526 33,33,686
of Income-tax Act, 1961
(c) Profits in lieu of salary under
section 17(3) of Income- tax - - - - -
Act, 1961
2. | Stock Option - - - - -
3. | Sweat Equity - - - - -
4. | Commission - - - - -
- as % of profit
- others, specify...
5. | Others, please specify
1. Medical Reimbursement - 11,99,166 - 46,070 12,45,236
2. Entertainment Expenditure 15,828 16,796 20,235 - 52,859
3. Electricity expenses 24,053 80,514 45,358 8,440 1,58,365
4. TADK 70,111 3,85,862 3,95,421 1,20,000 9,71,394
Total (A) 28,78,082 97,67,238 45,43,975 56,06,912 2,27,96,207
Ceiling as per the Act* Not Applicable

*Section 197 of the Companies Act, 2013, is exempted for government companies in terms of Ministry of Corporate

Affairs’ notification dated 5" June, 2015.
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B. Remuneration to other directors: (in?)
Sl. | Particulars of N f Direct Total
No.| Remuneration ame of Directors Amount
1. | Independent Directors Dr. Rabi | Dr. Dheeraj | Mrs. Kanak| Mr.C.R. |Prof. Sachin| Ms. Sarita
Naryan Sharma | Aggarwal |Sundaramurti| Chaturvedi | Deshpande
Bohidar (Appointed | (Appointed | (Appointed
w.e.f. w.e.f. w.e.f.
13.10.2017) | 10.10.2017) | 29.03.2018)
a) | Fee for attending Board/ 2,10,000 | 2,85,000 1,80,000 1,05,000 60,000 NIL 8,40,000
Committee meetings
b) | Commission NIL NIL NIL NIL NIL NIL NIL
c) | Others, please specify NIL NIL NIL NIL NIL NIL NIL
Total (1) 2,10,000 | 2,85,000 1,80,000 1,05,000 60,000 NIL 8,40,000
2. | Other Non-Executive Sh. B. Prashanth Kumar Ms. Smita Rawat Total
Directors Amount
a) | Fee for attending Board/ NIL NIL NIL
Committee meetings
b) | Commission NIL NIL NIL
c) | Others, please specify NIL NIL NIL
Total (2) NIL NIL NIL
Total (B)=(1+2) NIL NIL 8,40,000
Total Managerial Remuneration Not Applicable
Overall Ceiling as per the Act Not Applicable
C. Remuneration to Key Managerial Personnel other than MD/Manager/WTD
l?cl;. Particulars of Remuneration Key Managerial Personnel Amo-ll-:;tta:in 3)
CEO® | Ms. Suman Kalra CFO*
Company Secretary
1. | Gross salary
(@) Salary as per provisions contained in - 24,71,780 16,01,878 40,73,658
section 17(1) of the Income—tax Act, 1961
(b) Value of perquisites u/s 17(2) - 3,59,639 6,31,345 9,90,984
Income-tax Act, 1961
(c) Profits in lieu of salary under section - - - -
17(3) Income-tax Act, 1961
2. | Stock Option - - - -
3. | Sweat Equity - - - -
4. | Commission
—as % of profit
— Others, specify... - - - -
5. | Others, please specify - - - -
1. Medical Reimbursement - - -
2. Entertainment Expenditure - - 73,226 73,226
3. Electricity expenses - - - -
4. TADK - - 73,226 73,226
Total - 28,31,419 23,79,675 52,11,094

@ CMD, IRCTC is deemed to be CEO

*Mr. Ajai Sirivastava, GGM (Finance-ll) was nominated as CFO in 88" Board Meeting held on 21.08.2017
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VIl. PENALTIES / PUNISHMENT / COMPOUNDING OF OFFENCES:
Type Section of the | Brief Details of Penalty/| Authority | Appeal made,
Companies Act | Description| Punishment / (RD/NCLT/ | if any
Compounding COURT) (give details)
fees imposed
A. COMPANY
Penalty
Punishment None
Compounding
B. DIRECTORS
Penalty
Punishment None
Compounding
C. OTHER OFFICERS IN DEFAULT
Penalty
Punishment None

Compounding

Date :24.08.2018
Place : New Delhi

For and on behalf of Board of Directors

Sd/-

(M.P. Mall)
Chairman & Managing Director
DIN:02316235
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Appendix - “F” to the Directors’ Report

Addendium to the Directors’ Report
(Management replies to the remarks made by Independent Auditor on the financial statements for F.Y.2017-18)

Point in the
Auditor’s Report

Auditor’s Remarks

Management Reply

Point 2 (a) of
Report on other
Legal &
Regulatory
Requirements

We have sought and obtained the
information and explanations which to
the best of our knowledge and belief
were necessary for the purpose of our
audit except for confirmations on the
balances receivable/payable to
railways as well as other parties. Also,
the old balances which as informed to
us pertain to the period of transfer of
catering business in the financial year
2010 and on account of migration of
data from the earlier accounting system
to the Oracle System are subject to
confirmation/ reconciliation from railway
as well as other parties.

Approx. 75% outstanding in respect of trade
receivables/trade payables are related to different
Zonal Railways. Further the Railway do the
accounting on Cash basis and hence Balances in
regard to receivable/payable can’t be confirmed by
Railway on a particular date. However, regular
reconciliation meetings are being held with concerned
Zonal Railways to reconcile & recover the dues from
railways.

Point 2(b) of
Report on other
Legal &
Regulatory
Requirements

That the catering services on a large
number of trains have been transferred
to the company during the financial year
under consideration. That some of the
departmentally managed trains are
being operated on unbundling/partial
unbundling model whereby the food
preparation and food serving contracts
have been given to different licensees
and in few cases to even same licensee.
In view of the management of the
company the operation of such trains is
in the nature of departmental catering
since partially the food is also being
supplied from the base kitchen in most
of the trains. Thereby treating the same
in the nature of departmental catering,
the company has not provided for any
share of revenue payable to Indian
Railways in terms of the catering policy
(which required revenue sharing in the
ratio of 15:85 between Indian Railways
and IRCTC, and 40:60 in case of
licensee model) stating that it has made
the representation to the Ministry of
Railways that railway share may be paid
only in case of generation of profits from
operation of departmentally run trains,
to be assessed on PAN India Basis and
hence train/unit wise statement of
affairs was not available. As informed
the matter has been referred to the
Railway Board.

Temporary licensing of food preparation as well as
serving has been given to the licensee under the
partial unbundling model, pending the set up and
commencement of food preparation at the base
kitchens across various stations, and hence such
operations are in the nature of departmental catering.
Therefore, the same has been booked under the
departmental catering and no revenue sharing has
been done with railway as the revenue sharing is done
on the profit of departmental catering on PAN India
Basis as per the clarifications given by Railway Board
vide letter no.2007/TG.111/600/4 dated 02.03.2007.
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Point in the Auditor’s Remarks Management Reply
Auditor’s Report
Point 2(e)(i) of | That with regards to the Ind Accounting | The case is sub-judice and the facts have already
Report on other |Standard 31 on Interest in Joint | been disclosed in note no.37.3 and 45 of the financial
Legal & Ventures, on account of the ongoing | statements for the F.Y.2017-18. The said notes have
Regulatory litigation with M/s Cox & Kings Ltd. in | been disclosed in financial statements w.e.f. F.Y.2011-

Requirements

respect of joint venture company M/s
Royale India Rail Tours Limited, for
which the financial have not been
prepared since 2010-11 and hence the
company is neither filing the consoli-
dated financial statements and nor the
disclosures have been made regarding
the financial position of such joint
venture company. In view of the
termination of the joint venture
agreements, the company is of the view
that M/s Cox & Kings Ltd cannot invoke
arbitration clause in relation to the
reliefs sought. Consequential financial
impact, if any could not be ascertained.
(Referto Note 37.3 & 45)

12 as per advice of the statutory auditors. Further,
there is no change in status of the case.

Point 2(e) (ii) of
Report on other
Legal &
Regulatory
Requirements

That in terms of Ind Accounting
Standard 108 on Operating Segments,
we have relied upon the management
numbers for segregation/ reclassifi-
cation of expenses not segmented in
the financial accounting system.

The Company has identified five reportable segments
of its business which is as follows:-

* Licensee Catering

* Departmental Catering

* Railneer

* Tourism

* Internet Ticketing.

The Company has consistently followed the policy
and practice of disclosing the above segments in
financial statements.Furthermore, expenses on
account of HR cost related to Catering business has
been allocated on the basis of extracted data. The
same allocation could not be made in financial
accounting system due to implementation of catering
policy 2017 in Financial year 2017-18 in which the
catering business is being taken over from Railways
gradually throughout the FY 2017-18 and work force
has been shifted from one segment to another
accordingly.

Point 2(e) (iii) (a)
of Report on
other Legal &
Regulatory
Requirements

The Commissioner of VAT vide order
dated 23" March 2006 had levied VAT
on on-board catering services in train
treating the same as sales. The plea of
the company was not accepted by the
Appellate Tribunal as well as by the Hon’
Delhi High Court and SLP is now
pending at the Hon’ Supreme Court.
The company as a prudent policy has
been providing VAT liability but net of
corresponding VAT Input and service
tax being paid since only one of the

The case is pending with the Hon’ble Supreme Court
of India and it has already been disclosed in note
no.37.4 of the financial statements of the Company for
F.Y.2017-18. An application for early hearing has
already been filed. The said note has been disclosed
in financial statements w.e.f. F.Y.2014-15 as per
advice of the statutory auditors and there is no change
in status of the case.
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Point in the
Auditor’s Report

Auditor’s Remarks

Management Reply

taxes may be applicable. In case the
ruling goes against the company, the
entire VAT liability (on gross or net
basis) along with the interest (as levied)
may have to be deposited and a
separate service tax refund application
may be required to be filed and obtained
separately. (Referto Note 37.4).

Point 2(e) (iii) (b)
of Report on
other Legal &
Regulatory
Requirements

That the credit entitlements and liability
under the Goods and Service Tax are
subject assessment under the act.
Further the company has represented
that it does not foresee any GST liability
on the company’s share of license fee
realized by the Railways before the GST
Regime and transferred to the company
during the GST Regime as a result of
takeover of trains under the New
Catering Policy 2017. Similarly, No GST
liability has been accrued on the
reimbursement claims received from
the Indian Railways towards the
Internet ticketing expenses incurred, on
account of GST Credits claimed on
input cost reimbursed to the company.
As informed to us, the company is in the
process of obtaining advance ruling on
the above said matters and no
provision/liability has been accrued on
the same.

1) Indian Railways had awarded “grant of license” in

the year 2014, for the supply of food to
passengers to various licensees, who are
providing on-board catering services to its
passengers for a period of five years. As per the
agreement entered between the Indian Railways
with the Licensee, the amount of license fees is
payable in advance in installments i.e. first for 2
year, then for next 2 years and finally for last 1
year. Ministry of Railways vide its Catering Policy
2017 has assigned the on board catering
contracts to IRCTC and accordingly tripartite
agreement has been entered amongst the Indian
Railway, IRCTC and the licensee, wherein Indian
Railways has assigned all its rights and
responsibilities of on board catering to IRCTC.
Further, IRCTC shall share 40% of the amount of
license fees received by it from licenses as per the
tripartite agreement with the Indian Railways.

The Goods and Service Tax Act, 2017 has been
implemented w.e.f.1% July, 2017 and is applicable
for the supply to be made on or after 1% July, 2017.
In the present case the IRCTC has received the
amount of license fee for the grant of license which
was granted prior to the applicability of GST. The
amount of licenses fees received by Indian
Railways was not chargeable to service tax as per
the provisions of Finance Act at the time or its
receipt. The proportionate amount paid by Indian
Railways to IRCTC is towards the remaining part
of the tender which was awarded prior to the
implementation of GST.

The assigning of license by Indian Railways to its
100 % subsidiary does change the nomenclature
of the transaction as the license has been
awarded prior to the implementation of GST. The
incidence of tax is the event when the service is
provided/supplied to the service recipient. Thus
the Service being “grant of license” was provided
by Indian Railways at the time when the license
was awarded. As held in various judicial
pronouncements that the tax cannot be levied for
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Point in the
Auditor’s Report

Auditor’s Remarks

Management Reply

the service provided prior to enactment of Act or
amendment made if any. As the service recipient
is the same person and no additional
benefit/services have been rendered.

2) IRCTC is having the online portal i.e.
www.irctc.gov.in for booking of tickets for
Railways. Government of India through Ministry of
Railways, in the public interest to promote Hon’ble
Prime Minister programme of ‘Digital India’ has
waived off the service charges, charged by IRCTC
from passengers for booking of online train
tickets. Therefore, IRCTC is not charging any
amount towards the service charges from the
passengers. IRCTC is incurring operating
expenses such as up gradation and maintenance
cost of server, manpower deputed to maintain the
server and other incidental cost. IRCTC has sent
the detail of expenditure incurred by it to the
Ministry of Railways and the Ministry has
sanctioned a sum of ¥ 80 crores towards the
operating cost incurred by IRCTC for providing e-
ticketing facilities to the passengers. IRCTC has
not charged any margin on the costincurred by it.

The amount received from Railways does not fall
in the definition of consideration as defined u/s
2(31) of CGST Act, as reimbursement of
expenses received from Central and State
Government are excluded from the consideration.
Further section 15 (2) excludes the amount of
reimbursement of expenses received from the
Central Government and State Government from
the value of taxable supply.

However, IRCTC has applied for advance ruling
on the above issues and will take necessary
action as per the decision of the Authority of
Advance Ruling.

Point 2(h) of
Report on other
Legal &
Regulatory
Requirements

That the transaction by transaction
reconciliation of the banking transac-
tions could not be made for some of the
bank accounts being handled at Internet
Ticketing division of the company on
account of voluminous ticket booking
and cancellation transactions on behalf
of railways. (Refer to Note No.38)

Presently, the accounting reconciliation is done on
monthly basis between amounts credited/ debited
from Bank accounts and records available with IRCTC
transaction Data. If amount matches in both the
records and no discrepancy is found, then it is
considered that the reconciliation is final. However, if it
is found that there is any mismatch between these
records, then transaction level reconciliation is being
done to find out the exceptional transaction. There
after the concerned banks are coordinated on regular
basis for recovery of such mismatching transaction or
otherwise.The volume of transactions is very huge. At
present, around 8 to 9 lakh transactions are taking
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Point in the
Auditor’s Report

Auditor’s Remarks

Management Reply

place on daily basis through Payment Gateway and
Net banking/ATM cum Debit cards (43 banks for Nget
Ticketing service).The above facts have already been
disclosed in note no.38 of the financial statements.
The said note has been disclosed in financial
statements w.e.f. F.Y.2012-13 as per advice of the
statutory auditors.

Point 2(i) of
Report on other
Legal &
Regulatory
Requirements

In our opinion, the internal audit system
is not commensurate with the size of the
company and the nature of it's
operations. Based on our verification of
the records and documents, there is a
need to strengthen the internal control
system within the organization and
upgrade and optimize the ERP system
and also develop stronger MIS for
periodic review of various business
segments. Further in our opinion, the
identification and reconciliation of the
legacy transactions stated to have been
existing since the migration of data from
earlier financial system to present
financials maintained in Oracle system
as well as financial transactions
pertaining to the period of transfer of
operations from/to railways needs to be
completed.

A. The internal audit is carried out by a reputed
professional firm which is enlisted with C&AG and
auditis being done in accordance with the detailed
scope of work in line with the Company’s
operations.

B. The internal control system is well in place in the
Corporationin view of the following:-

Vi.

The Corporation is voluntarily getting the cost
audit done by a reputed Cost Accountants firm
in spite of non-applicability of the cost audit to
the Corporation;
There are other audits like different types of
audits by C&AG, various tax audits etc.
conducted in the corporation;
The transactions are being carried out and
authorized in line with SOP (schedule of
Powers)in the Corporation;
There are policies like Whistle Blower policy,
Anti fraud policy and also vigilance
department in the corporation to prevent and
detect fraud and no frauds have been
detected in the Corporation;

Audit Committee of the Corporation holds
regular meeting to discuss the financial
matters/internal control systems.
Suggestions as given by the Auditors shall be
ensured in future.

Date :24.08.2018
Place : New Delhi

For and on behalf of Board of Directors

Sd/-

(M.P. Mall)
Chairman & Managing Director
DIN:02316235
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SERVA ASSOCIATES 1011-1014,10" Floor, RG Trade Tower, Netaji Subhash Place,

CHARTERED ACCOUNTANTS Pitar.nll_Dura, Delhi 1.1(-)005, Ph: 911—42502244, 3562
Email: info@serva.in; Website: www.serva.in

Independent Auditors’ Report

To the Members of M/s Indian Railway Catering and Tourism Corporation Limited
Report on the Standalone Financial Statements

We have audited the accompanying standalone Ind AS financial statements of Indian Railway Catering and Tourism
Corporation Limited (‘the Company’), which comprise the balance sheet as at 31* March 2018, the statement of
profit and loss (including other comprehensive income), the statement of cash flows and the statement of changes
in equity for the year then ended and a summary of the significant accounting policies and other explanatory
information (herein after referred to as “standalone Ind AS financial statements”).

Management’s Responsibility for the Standalone Financial Statements

The Company’s Board of Directors is responsible for the matters stated in Section 134(5) of the Companies Act,
2013 (“the Act”) with respect to the preparation of these standalone Ind AS financial statements that give a true and
fair view of the financial position, financial performance including other comprehensive income, cash flows and
changes in equity of the Company in accordance with the accounting principles generally accepted in India,
including the Indian Accounting Standards (Ind AS) prescribed under Section 133 of the Act read with relevant rules
issued thereunder.

The responsibility also includes maintenance of adequate accounting records in accordance with the provisions of
the Act for safeguarding the assets of the Company and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgments and estimates that are reasonable
and prudent; and design, implementation and maintenance of adequate internal financial controls, that were
operating effectively for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and presentation of the standalone Ind AS financial statements that give a true and fair view and are
free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on these standalone Ind AS financial statements based on our audit.

We have taken into account the provisions of the Act, the accounting and auditing standards and matters which are
required to be included in the audit report under the provisions of the Act and the Rules made thereunder.

We conducted our audit in accordance with the Standards on Auditing specified under Section 143(10) of the Act.
Those Standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the standalone Ind AS financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and the disclosures in the
standalone Ind AS financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the standalone Ind AS financial statements, whether due to
fraud or error. In making those risk assessments, the auditor considers internal financial control relevant to the
Company’s preparation of the standalone Ind AS financial statements that give a true and fair view in order to design
audit procedures that are appropriate in the circumstances. An audit also includes evaluating the appropriateness of
the accounting policies used and the reasonableness of the accounting estimates made by the Company’s
Directors, as well as evaluating the overall presentation of the standalone Ind AS financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion on the standalone Ind AS financial statements.
Opinion

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid
standalone Ind AS financial statements give the information required by the Act in the manner so required and give a
true and fair view in conformity with the accounting principles generally accepted in India including the Ind AS, of the
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financial position of the Company as at 31" March, 2018, and its financial performance including other
comprehensive income, its cash flows and the changes in equity for the year ended on that date.

Report on other Legal & Regulatory Requirements

1.

As required by the Companies (Auditor’s Report) Order, 2016 (“the Order”) issued by the Central Government
of India in terms of sub-section (11) of section 143 of the Act, we give in the Annexure A, a statement on the
matters specified in the paragraphs 3 and 4 of the Order.

As required by section 143(3) of the Act, we report that:

a.

We have sought and obtained the information and explanations which to the best of our knowledge and
belief were necessary for the purpose of our audit except for confirmations on the balances
receivable/payable to railways as well as other parties. Also, the old balances which as informed to us
pertain to the period of transfer of catering business in the financial year 2010 and on account of migration
of data from the earlier accounting system to the Oracle System are subject to confirmation/reconciliation
from railway as well as other parties.

That the catering service on a large number of trains have been transferred to the company during the
financial year under consideration. That some of the departmentally managed trains are being operated on
unbundling/partial unbundling model whereby the food preparation and food serving contracts have been
given to different licensees and in few cases to even same licensee. In view of the management of the
company the operation of such trains is in the nature of departmental catering since partially the food is
also being supplied from the base kitchen in most of the trains. Thereby treating the same in the nature of
departmental catering, the company has not provided for any share of revenue payable to Indian Railways
in terms of the catering policy (which required revenue sharing in the ratio of 15:85 between Indian
Railways and IRCTC, and 40:60 in case of licensee model) stating that it has made the representation to
the Ministry of Railways that railway share may be paid only in case of generation of profits from operation
of departmentally run trains, to be assessed on PAN India Basis and hence train/unit wise statement of
affairs was not available. As informed the matter has been referred to the Railway Board.

In our opinion proper books of account as required by law have been kept by the Company so far as
appears from our examination of those books.

the balance sheet, the statement of profit and loss, the statement of cash flows and the statement of
changes in equity dealt with by this Report are in agreement with the books of account

In our opinion, the aforesaid standalone Ind AS financial statements comply with the Indian Accounting
Standards specified under Section 133 of the Act read with relevant rule issued thereunder except for:

i. That with regards to the Ind Accounting Standard 31 on Interest in Joint Ventures, on account of
the ongoing litigation with M/s Cox & Kings Ltd. in respect of joint venture company M/s Royale India
Rail Tours Limited, for which the financial have not been prepared since 2010-11 and hence the
company is neither filing the consolidated financial statements and nor the disclosures have been
made regarding the financial position of such joint venture company. In view of the termination of the
joint venture agreements, the company is of the view that M/s Cox & Kings Ltd cannot invoke
arbitration clause in relation to the reliefs sought. Consequential financial impact, if any could not be
ascertained. (Refer to Note 37.3 & 45)

ii. Thatin terms of Ind Accounting Standard 108 on Operating Segments, we have relied upon the
management numbers for segregation/reclassification of expenses not segmented in the financial
accounting system.

iii. That with regards to the Ind Accounting Standard 37 on Provisions, Contingent Liabilities and
Contingent Assets,

a. The commissioner of VAT vide order dated 23 March 2006 had levied VAT on on-board catering
services in train treating the same as sales. The plea of the company was not accepted by the
Appellate Tribunal as well as by the Hon’ Delhi High Court and SLP is now pending at the Hon’
Supreme Court. The company as a prudent policy has been providing VAT liability but net of
corresponding VAT Input and service tax being paid since only one of the taxes may be applicable.
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In case the ruling goes against the company, the entire VAT liability (on gross or net basis) along
with the interest (as levied) may have to be deposited and a separate service tax refund application
may be required to be filed and obtained separately. (Refer to Note 37.4).

b. That the credit entittements and liability under the Goods and Service Tax are subject assessment
under the act. Further the company has represented that it does not foresee any GST liability on the
company’s share of license fee realized by the Railways before the GST Regime and transferred to
the company during the GST Regime as a result of takeover of trains under the New Catering Policy
2017. Similarly, No GST liability has been accrued on the reimbursement claims received from the
Indian Railways towards the Internet ticketing expenses incurred, on account of GST Credits
claimed on input cost reimbursed to the company. As informed to us, the company is in the process
of obtaining advance ruling on the above said matters and no provision/liability has been accrued
on the same.

f.  On the basis of written representations received from the directors as on March 31, 2018, and taken on
record by the Board of Directors, none of the directors is disqualified as on March 31, 2018, from being
appointed as a director in terms of Section 164(2) of the Act.

g. With respect to the adequacy of the internal financial controls over financial reporting of the Company and
the operating effectiveness of such controls, refer to our separate report in “Annexure B”; and

h. That the transaction by transaction reconciliation of the banking transactions could not be made for some
of the bank accounts being handled at Internet Ticketing division of the company on account of voluminous
ticket booking and cancellation transactions on behalf of railways. (Refer to Note No.38)

i. Inour opinion, the internal audit system is not commensurate with the size of the company and the nature
of it's operations. Based on our verification of the records and documents, there is a need to strengthen the
internal control system within the organization and upgrade and optimize the ERP system and also
develop stronger MIS for periodic review of various business segments. Further in our opinion, the
identification and reconciliation of the legacy transactions stated to have been existing since the migration
of data from earlier financial system to present financials maintained in Oracle system as well as financial
transactions pertaining to the period of transfer of operations from/to railways needs to be completed.

j-  With respect to the other matters included in the Auditor’'s Report in accordance with Rule 11 of the
Companies (Audit & Auditors) Rules 2014, in our opinion and to our best of our information and according
to the explanations given to us:

a. The Company has disclosed the impact of pending litigations on its financial position in its Ind AS
financial statements (Refer to Note N0.37.2, 37.3 & 37.4)

b. The company had not entered into any long term contracts including derivative contracts
c. There were no amount which was required to be transferred to Investor education & Protection fund.

For Serva Associates
Chartered Accountants
FRN:000272N

Sd/-

CA. Nitin Jain

(Partner) Date : 24" August 2018
Membership Number: 506898 Place : Delhi
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Annexure-“A” to the Auditors’ Report

As referred to in the Auditors’ Report of even date to the members of M/s Indian Railways Catering and
Tourism Corporation Limited on the Ind AS financial statements for the year ended March 31, 2018

(i)

(ii)

(iif)

(iv)

(v)
(vi)

(vii)

(@) The company has maintained records showing full particulars, including quantitative details and
situation of fixed assets.

(b) As represented to us all the assets have been physically verified by the management during the year at
regular intervals according to a program of verification. In our opinion, the manner of physical
verification needs to be elaborated and formalized. No material discrepancies have been reported on
such verification.

(c) The title deeds of immovable properties are held in the name of the company.

(a) The physical verification of inventory has been conducted at reasonable intervals by the company & no
material discrepancies were reported on physical verification of the inventory during the year. The
inventory has been taken as quantified, valued and certified by the management.

The company has not granted any loan secured or unsecured to companies, firms, Limited liability
partnerships (LLP) or other parties covered in the register maintained under section 189 of the Companies
Act and hence provisions para (iii) are not applicable.

The company has not given/advances any loans to directors and parties covered under Section 185 or loans
and advances under Section 186 of the Companies Act, 2013 and hence the provisions of paragraph (iv) are
not applicable to the company.

The company has not accepted any deposits and hence para (v) is not applicable.

According to the information and explanations given to us, in our opinion the maintenance of cost records
have not been prescribed for the company by the Central Government under subsection (1) of section 148 of
the Companies Act, though the same have been made voluntarily by the Company.

(@) The company is regular in depositing with appropriate authorities undisputed statutory dues
deducted/accrued in the books of accounts including Income Tax, Goods and Service Tax, Service Tax,
Cess and other statutory dues applicable to it. According to the information and explanations given to
us, no undisputed amounts payable in respect of provident fund, employees state insurance, income
tax, sales tax, service tax, Goods and Service Tax, duty of customs, duty of excise, value added tax
(VAT), cess and other statutory dues were in arrears which was payable as at 31 March, 2018 for a
period of more than six months from the date they become payable.

(b) According to the information and explanation given to us, following are the statutory dues have not
been deposited on account of dispute with the authorities apart from any further liability under VAT as
per para 37.2 & 37.4 to the notes to accounts:

SI. No | Name of Statute Nature of dues Forum where the dispute Amount
is pending Zin lacs
1 Service Tax- South Zone Renting on immovable | CESTAT, TRIBUNAL 679.03
properties
2 Service Tax- East Zone Miscellaneous Commissioner of Central Excise, 54.80
Appeal, Kolkata
3 Service Tax-North Zone Renting on immovable | Commissioner of Central Excise, 390.03
properties Appeal, New Delhi
4 Service Tax-South Central | Renting on immovable | Commissioner of Central Excise, 283.44
properties Appeal, New Delhi
5 Service Tax-West Zone Renting on immovable | Commissioner of Central Excise, 978.03
properties Appeal, New Delhi
TOTAL 2385.33
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(viii) In our opinion and according to the information and explanations given to us, the company has not defaulted
in repayment of dues against the borrowings made from Banks. No borrowings have been made from
financial institutions or against debentures.

(ix) The company has not raised any money by way of Initial Public Offer (IPO) or further public offer (including
debt instruments). No term loans were taken by the company.

(x) During the course of our examination of the books and records of the company, carried out in accordance
with the generally accepted auditing practices in India, and according to the information and explanations
given to us, we have neither come across any instance of material fraud on or by the company, noticed or
reported during the year, nor have we been informed of such case by the management.

(xi) That the Managerial remuneration has been paid or provided in accordance with the requisite
provisions/approvals mandated by the provisions of section 197 read with schedule V to the Companies Act.

(xii) The company is not a nidhi company & hence paragraph (xii) of the order is not applicable.

(xiii) According to the information and explanations given to us and based on our examination of the records of
the company, transactions with the related parties are in compliance with sections 177 and 188 of the Act
where applicable and details of such transactions have been disclosed in the standalone Ind AS financial
statements as required by the applicable accounting standard.

(xiv) The company has not made any private placement of shares during the year under review and requirement
of section 42 of the companies Act, 2013 are not applicable.

(xv) The company has not entered into non-cash transactions with directors or persons connected with him.
Accordingly, paragraph (xv) of the order is not applicable.

(xvi) The company is not required to be registered under section 45-1A of the Reserve Bank of India Act 1934.
For Serva Associates

Chartered Accountants
FRN:000272N

Sd/-

CA. Nitin Jain

(Partner) Date : 24" August 2018
Membership Number: 506898 Place : Delhi
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Annexure-“B” to the Auditors’ Report

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143 of the
Companies Act, 2013 (“the Act”)

We have audited the internal financial controls over financial reporting of M/s Indian Railway Catering and
Tourism Corporation Limited (‘the Company”) as of 31% March 2018 in conjunction with our audit of the
standalone Ind AS financial statements of the Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal financial controls based on
the internal control over financial reporting criteria established by the Company considering the essential
components of internal control stated in the Guidance Note on Audit of Internal Financial Controls over Financial
Reporting issued by the Institute of Chartered Accountants of India (‘ICAI'). These responsibilities include the
design, implementation and maintenance of adequate internal financial controls that were operating effectively for
ensuring the orderly and efficient conduct of its business, including adherence to company’s policies, the
safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and completeness of
the accounting records, and the timely preparation of reliable financial information, as required under the
Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company’s internal financial controls over financial reporting
based on our audit. We conducted our audit in accordance with the Guidance Note on Audit of Internal Financial
Controls over Financial Reporting (the “Guidance Note”) and the Standards on Auditing, issued by ICAI and
deemed to be prescribed under section 143(10) of the Companies Act, 2013, to the extent applicable to an audit
of internal financial controls, both applicable to an audit of Internal Financial Controls and, both issued by the
Institute of Chartered Accountants of India. Those Standards and the Guidance Note require that we comply with
ethical requirements and plan and perform the audit to obtain reasonable assurance about whether adequate
internal financial controls over financial reporting was established and maintained and if such controls operated
effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal financial
controls system over financial reporting and their operating effectiveness. Our audit of internal financial controls
over financial reporting included obtaining an understanding of internal financial controls over financial reporting,
assessing the risk that a material weakness exists, and testing and evaluating the design and operating
effectiveness of internal control based on the assessed risk. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material misstatement of the Ind AS financial statements,
whether due to fraud or error.

We believe that the audit evidence we have obtained subject to our comments reported in inherent limitations
below are sufficient and appropriate to provide a basis for our audit opinion on the Company’s internal financial
controls system over financial reporting.

Meaning of Internal Financial Controls over Financial Reporting

A company’s internal financial control over financial reporting is a process designed to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of Ind AS financial statements for
external purposes in accordance with generally accepted accounting principles. A company’s internal financial
control over financial reporting includes those policies and procedures that (1) pertain to the maintenance of
records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of
the company; (2) provide reasonable assurance that transactions are recorded as necessary to permit
preparation of Ind AS financial statements in accordance with generally accepted accounting principles, and that
receipts and expenditures of the company are being made only in accordance with authorizations of management
and directors of the company; and (3) provide reasonable assurance regarding prevention or timely detection of
unauthorized acquisition, use, or disposition of the company’s assets that could have a material effect on the Ind
AS financial statements.
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Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including the possibility of
collusion or improper management override of controls, material misstatements due to error or fraud may occur
and not be detected. Also, projections of any evaluation of the internal financial controls over financial reporting to
future periods are subject to the risk that the internal financial control over financial reporting may become
inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures
may deteriorate. We have broadly reviewed the operating procedures and identification of potential risks involved
as documented by the management. Effort has been made to cover substantially the entire business of the
company, yet owing to multiple geographical locations, the testing of the risks control measures was restricted to
selected locations only. However, we have considered the limitation reported above in determining the nature,
timing & extent of audit test applied in our audit of Ind AS financial statements of the company and the limitations
do not affect our opinion on the Ind AS financial statements of the Company.

Opinion

In our opinion, there is a need to strenghten the information system based controls and practices to mitigate risk
factors associated with conventional manual control procedures particlarly at the branches level. We have
perfomed the testing of internal financial controls over financial reporting at the Corporate level and the same
were in principal operating effectively as at 31* March 2018, based on the internal control over financial reporting
criteria established by the Company considering the essential components of internal control stated in the
Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by the Institute of
Chartered Accountants of India.

For Serva Associates
Chartered Accountants
FRN:000272N

Sd/-

CA. Nitin Jain

(Partner) Date : 24" August 2018
Membership Number: 506898 Place : Delhi

Modified Annexure-“C” to the Auditors’ Report

Directions under Section 143(5) of the Companies Act 2013 applicable.

1. Whether the Company has clear title/lease deeds for free hold and lease hold respectively? If not please
state the area of freehold and leasehold land for which title/lease deeds are not available? Yes, based on the
documents provided to us.

2. Whether there are any cases of waiver/ write off of debts/loans/interest etc., if yes, the reasons thereof and
the amount involved. NO

3.  Whether proper records are maintained for inventories lying with third parties & assets received as
gift/grants(s) from Govt. or other authorities. YES, none assets were received as gift/grant from the
government of other authorities during the Financial Year under consideration.

For Serva Associates
Chartered Accountants
FRN:000272N

Sd/-

CA. Nitin Jain

(Partner) Date : 11" September 2018
Membership Number: 506898 Place : Delhi
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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

CIN - U74899DL1999GO0I101707

BALANCE SHEET AS ON 31* MARCH, 2018

AMOUNT ( in Lakh)

PARTICULARS Note o As at o As as
No. 31" March 2018 31" March 2017
l. ASSETS
1 Non-current assets
(a) Property, Plant and Equipment 3 15,564.37 15,777.88
(b) Capital work-in-progress 4 765.26 1,682.92
(c) Investment Property 5 2,761.56 -
(d) Other Intangible Assets 5A 656.39 1,261.92
(e) Financial Assets 6
(i)  Investments 6.1 0.32 0.32
(i) Loans 6.2 1,104.50 1,177.76
(iii)  Other Financial Assets 6.3 96.65 40.88
(f)  Deferred Tax Assets (Net) 7 6,362.27 6,923.41
(g) Other Non-Current Assets 8 1,362.94 1,693.44
28,674.26 28,558.53
2  Current assets
(a) Inventories 9 740.60 658.05
(b) Financial Assets 10
(i) Trade Receivables 10.1 54,720.11 28,866.52
(i) Cash and Cash Equivalents 10.2 49,315.89 48,611.71
(iii) Bank Balances other than (ii) above 10.3 34,071.36 36,684.50
(iv) Others 10.4 1,706.54 1,591.95
(c) Current Tax Assets (Net) 1" 667.79 231.05
(d) Other Current Assets 12 59,977.37 37,461.11
201,199.66 154,104.89
Total Assets 229,873.93 182,663.42
Il. EQUITY AND LIABILITIES
1 Equity
(a) Equity Share Capital 13 4,000.00 4,000.00
(b) Other Equity 14 90,770.95 73,833.88
94,770.95 77,833.88
2 Liabilities
(i) Non-current liabilities
(a) Financial Liabilities 15
(i)  Other Financial Liabilities 15.1 10,972.71 10,373.28
(b) Provisions 16 5,846.98 7,797.35
(c) Other Non-Current Liabilities 17 693.45 833.06
17,513.14 19,003.69
(ii) Current liabilities
(a) Financial Liabilities 18
(i)  Trade payables 18.1 15,043.24 13,718.16
(i) Others 18.2 41,392.87 35,899.41
(b) Other Current Liabilities 19 60,826.19 35,535.68
(c) Provisions 20 327.54 121.18
(d) Current Tax Liability (Net) 21 - 551.42
117,589.84 85,825.85
Total Equity and Liabilities 229,873.93 182,663.42
General Information 1
Summary of Significant Accounting Policies 2

As per our Report of even date attached

For Serva Associates
Chartered Accountants
Firm Reg. No. : 000272N

Sd/- Sd/- Sd/-
CA. Nitin Jain Mahendra Pratap Mall V. Sriram
Partner Chairman & Managing Director  Director (Catering Services)
M.No: 506898 DIN: 02316235 DIN:07445220

Place: New Delhi
Date : 24"August, 2018

For and on behalf of Indian Railway Catering & Tourism Corporation Limited (IRCTC)

Sd/-
Ajai Srivastava
GGM (Finance)
CFO

Sd/-
Suman Kalra
Company Secretary
M.No. - FCS-9199
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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

CIN - U74899DL1999GO0I101707

STATEMENT OF PROFIT & LOSS FOR THE YEAR ENDED 31* MARCH, 2018

AMOUNT ( in Lakh)

PARTICULARS Note For the Year Ended For thet Year Ended
No. March 2018 31° March 2017
l. Revenue from operations (Inclusive of Excise Duty) 22 146,817.97 153,893.25
Il Other Income 23 7,598.36 5,636.83
Il Total Revenue (I+ll) 154,416.33 159,530.08
Expenses
Cost of Materials Consumed 24 9,529.34 9,472.92
Excise Duty - 436.70 1,5673.55
Purchase of Stock-in-Trade 25 15,805.01 11,493.49
Changes in Inventories of finished goods, 26 (26.56) 49.56
work-in-progress and Stock-in-Trade
Expenses of Licensee Catering Services 27 23,003.12 8,162.44
Expenses of Tourism 28 30,475.19 41,459.71
Manufacturing & Direct Expenses 29 6,714.52 24,029.40
Employee benefit expense 30 19,215.15 17,961.91
Finance costs 31 290.76 253.53
Depreciation and amortization expense 32 2,366.11 2,241.37
Other Expenses 33 12,983.48 10,028.46
IV Total Expenses (IV) 120,792.82 126,726.34
v Profit before exceptional items and tax (Il - IV) 33,623.51 32,803.74
VI Exceptional Items 524.57 340.97
VIl Profit before tax (V+VI) 34,148.08 33,144.71
VIII  Tax expense:
(1) Current tax 34 11,603.63 11,787.14
(2) Deferred tax 342.14 (111.40)
IX  Profit/(Loss) for the period from continuing operations (VII-VIII) 22,202.31 21,468.97
X Profit/(Loss) from discontinued operations - -
Xl Tax expense of discontinued operations - -
Xl Profit/(Loss) from discontinued operations (X - XI) - -
Xl Profit/(Loss) for the period (IX + XII) 22,202.31 21,468.97
XIV Other Comprehensive Income
A. (i) ltems that will be reclassified to Profit or Loss
(i) Income Tax relating to Items that will be reclassified to Profit or Loss - -
B. (i) Items that will not be reclassified to Profit or Loss - -
- Remeasurment of post-employment benefit obligation 35 632.82 (148.87)
(ii) Income Tax relating to Items that will not be reclassified to Profit or Loss (219.01) 51.52
XV Total Comprehensive Income for the period (XII+XIV) 22,616.12 21,371.62
(Comprising Profit (Loss) and Other Comprehensive Income for the period
XVI Earning per equity share:
(For Continuing Operation)
(1) Basic (in%) 36 55.51 52.93
(2) Diluted (in %) 36 55.51 52.93
XVII Earnings Per Equity Share:
(For Discontinuing Operation)
(1) Basic (in %) 36 - -
(2) Diluted (in %) 36 - -
XVIII Earnings Per Equity Share:
(For Continuing and Discontinued Operation)
(1) Basic (in%) 36 55.51 52.93
(2) Diluted (in %) 36 55.51 52.93

THE NOTES ARE AN INTEGRAL PART OF THESE FINANCIAL STATEMENTS

For Serva Associates

Chartered Accountants
Firm Reg. No. : 000272N

Sd/- Sd/- Sd/-
CA. Nitin Jain Mahendra Pratap Mall V. Sriram
Partner Chairman & Managing Director  Director (Catering Services)
M.No: 506898 DIN: 02316235 DIN:07445220

Place: New Delhi
Date : 24"August, 2018

Sd/-
Ajai Srivastava
GGM (Finance)
CFO

For and on behalf of Indian Railway Catering & Tourism Corporation Limited (IRCTC)

Sd/-
Suman Kalra
Company Secretary
M.No. - FCS-9199
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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

CIN - U74899DL1999GOI101707

Cash Flow Statement for the year ended 31* March, 2018
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AMOUNT (X in Lakh)

PARTICULARS For the; Year Ended for thet Year Ended
31% March 2018 31% March 2017
A. Cash Flow from Operating Activities
Profit before tax 34,148.08 33,144.71
Adjustments for :-
Depreciation 2,366.11 2,241.37
Profit on sale of Fixed Assets 40.65 92.03
Interest Income (4,957.01) (4,439.13)
Other Comprehensive Income 632.82 (148.87)
Operating Profit before operating capital changes (1) 32,230.65 30,890.11
Adjustments for :-
Decrease / (Increase) in Inventories (82.55) 168.02
Decrease/ (Increase) in Trade & Other Receivables (25,853.58) (3,718.57)
Decrease/ (Increase) in Other Non Current Financial assets (55.77) 83.07
Decrease/ (Increase) in Other Current Financial assets 3.29 5.75
Decrease/ (Increase) in Current tax assets - 128.19
Decrease/ (Increase) in Other Current assets (22,516.25) (6,207.85)
Decrease/ (Increase) in Other Non Current assets 330.51 580.72
Decrease/ (Increase) in Financial Assets Loans 73.26 (106.31)
(Decrease) / Increase in other Non current finacial liablity 599.43 432.20
(Decrease) / Increase in Non Current Provisions (1,950.37) 634.95
(Decrease) / Increase in Other Non current liablities (139.61) 25.41
(Decrease) / Increase in trade payables 1,325.08 8,588.05
(Decrease) / Increase in Other financial liablity 5,493.46 6,161.86
(Decrease) / Increase in Other Current Liability 25,290.50 10,104.10
(Decrease) / Increase in Current provisions 206.36 (137.57)
(2) (17,276.24) 16,742.02
Cash generated from operation (1+2) 14,954.41 47,632.13
Income Tax Paid (12,591.79) (13,808.32)
Total Cash generated from Operating Activities 2,362.62 33,823.81
B. Cash Flow From Investing Activities
Sale/Disposal of Property, Plant and Equipment’s & Other intangible assets 20.92 11.69
Purchase of Property, Plant and Equipment’s & Other intangible assets (3,452.55) (3,212.52)
Interest Receivable 4,839.13 6,479.79
Changes in Other Bank balances 2,613.14 6,077.56
Net Cash used in Investing Activities 4,020.63 9,356.52
C. Cash Flow From Financing Activities
Dividend Paid (including Tax on Dividend) (5,679.06) (13,594.90)
Net Cash generated from Financing Activities (5,679.06) (13,594.90)
Net Increase/(Decrease) in Cash and Cash Equivalents (A+B+C) 704.19 29,585.43
Opening Cash & Cash Equivalents 48,611.71 19,026.28
Closing Cash & Cash Equivalents 49,315.89 48,611.71
Reconciliation of Cash & Cash Equivalents
Cash and Cash Equivalent Comprises of
Cash on hand 55.61 63.26
Cheques/drafts on hand 8,090.93 53.25
Balances with banks:
— In Current Account 30,978.92 27,243.38
— In Flexi Account 10,190.43 21,251.82
— In Fixed Deposits with original maturity of less than three months
Cash and Cash Equivalents as per Balance Sheet 49,315.89 48,611.71

Notes:- 1. The Cash Flow Statement has been prepared under the Indirect method as set outin Ind AS-7 on Cash Flow Statementissued by the Institute of Chartered

Accountants of India.

2. Previous year's figures are reclassified/regrouped to confirm and make them comparable with those of the current year.

For Serva Associates
Chartered Accountants
Firm Reg. No. : 000272N

Sd/- Sd/- Sd/- Sd/-
CA. Nitin Jain Mahendra Pratap Mall V. Sriram Ajai Srivastava
Partner Chairman & Managing Director  Director (Catering Services) GGM (Finance)
M.No: 506898 DIN: 02316235 DIN:07445220 CFO

Place: New Delhi
Date : 24"August, 2018

For and on behalf of Indian Railway Catering & Tourism Corporation Limited (IRCTC)

Sd/-
Suman Kalra
Company Secretary
M.No. - FCS-9199
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Statement of Changes in Equity for the year ended 31* March, 2018
A. Equity share capital

Particulars Number of shares Amount
in Lakhs (X in Lakhs)

Balance as at April 1, 2017 400.00 4,000.00
(4,00,00,000 Equity shares of ¥ 10 each)
Issue of shares capital during the year (Equity shares of ¥ 10 each) - -
Balance as at March 31, 2018 4,00,00,000 Equity shares of ¥ 10 each 400.00 4,000.00
B. Other Equity Amount (% in Lakhs)
Particulars Reserves & Surplus

General Reserve Retained Earnings Total
Balance at the beginning of the year 38,491.70 35,342.18 73,833.88
Changes in accounting policy or prior period errors - — —
Restated balance at the beginning of the year 38,491.70 35,342.18 73,833.88
Profit for the year - 22,202.31 22,202.31
Other Comprehensive Income for the year (net of income tax) - 413.82 413.82
Total Comprehensive Income for the year - 22,616.12 22,616.12
Transfer from Retained earnings 3,500.00 - 3,500.00
Payment of dividend on equity shares - (4,718.49) (4,718.49)
Payment of dividend tax on dividend paid to equity shares - (960.57) (960.57)
Transfer to general reserves - (3,500.00) (3,500.00)
Bonus shares issued - — —
Balance at the end of the year 41,991.70 48,779.25 90,770.95
Statement of Changes in Equity for the year ended 31* March, 2017
A. Equity share capital
Particulars Number of shares Amount

in Lakhs (X in Lakhs)

Balance as at April 1, 2016 200.00 2,000.00
(2,00,00,000 Equity shares of Rs. ¥ each)
Issue of shares capital during the year (2,00,00,000 Equity shares of ¥ 10 each) 200.00 2,000.00
Balance as at March 31, 2017 4,00,00,000 Equity shares of ¥ 10 each 400.00 4,000.00
B. Other Equity Amount (Fin Lakhs)
Particulars Reserves & Surplus

General Reserve Retained Earnings Total
Balance at the beginning of the year 34,991.70 33,065.46 68,057.16
Changes in accounting policy or prior period errors - — —
Restated balance at the beginning of the year 34,991.70 33,065.46 68,057.16
Profit for the year 21,468.97 21,468.97
Other Comprehensive Income for the year (net of income tax) — -97.35 -97.35
Total Comprehensive Income for the year - 21,371.62 21,371.62
Transfer from Retained earnings 3,500.00 - 3,500.00
Payment of dividend on equity shares - (11,295.40) (11,295.40)
Payment of dividend tax on dividend paid to equity shares (2,299.50) (2,299.50)
Transfer to general reserves - (3,500.00) (3,500.00)
Bonus shares issued (2,000.00) (2,000.00)
Balance at the end of the year 38,491.70 35,342.18 73,833.88

85



Annual Report

A
Ch 2017-2018

Accounting Policies as per Indian Accounting Standards (Ind AS)

1.

a)

b)

c)

d)

e)

Corporate Information

Indian Railway Catering and Tourism Corporation Ltd. (IRCTC) has been set up by the Ministry of Railways.
IRCTC is a public limited company domiciled and was incorporated in India on September 27, 1999 with the
basic purpose of hiving off entire catering and tourism activity of the railways to the new Corporation so as to
professionalize and upgrade these services with public-private participation. Rail based Tourism in India will be
the specific vehicle for achieving high growth in coordination with state agencies, tour operators, travel agents
and the hospitality industry. The Company is registered under the Indian Companies Act, 1956 and the
registered office of the company is located at 11" floor, B-148 Statesman House Barakhamba Road New Delhi-
110001

Basis of Preparation
Statement of Compliance

The financial statements as at and for year ended March 31, 2018 have been prepared in accordance with
Indian Accounting Standards (In-AS) notified under the Companies (Indian Accounting Standards) Rules2015,
Companies (Indian accounting standards) Amendment Rules 2016 and Companies (Indian accounting
standards) Amendment Rules 2017.

Basis of Measurement

The Corporation is following accrual basis of accounting under historical cost convention and for the following
item that have been measured at fair value as required by relevant Ind-AS.

i.  Defined benefit Plan and other long term employee benefits
ii.  Certain financial assets and liabilities measured at fair value (Refer policy on financial instrument).
Use of estimates& Judgements

The preparation of financial statements in conformity with Ind AS requires management to make judgments,
estimates and assumptions that affect the application of accounting policies and the reported amounts of
assets, liabilities, disclosure of contingent assets and liabilities at the date of financial statements and the
reported amount of income and expenses. Examples of such estimates includes estimated useful life of
property, plant and equipment, employee benefit expenses, provisions etc. actual results may differ from these
estimates.

Estimates and underlying assumptions are reviewed on a periodic basis. Future results could differ due to
changes in these estimates and difference between the actual result and the estimates are recognised in the
period in which the results are known /materialize.

All financial information presented in Indian rupees and all values are rounded to the nearest lakh rupees with
two decimal points except where otherwise stated.

Statutory dues payable and refundable are treated as current liability and current assets due to current in
nature.

Statement of Cash Flow

Statement of Cash Flow is made by using the Indirect Method, whereby profit before tax is adjusted for the
effects of transactions of a non-cash nature and any deferrals or accruals of past or future cash receipts or
payments. The cash flows from operating, financing and investing activities of the company are segregated.

For the purposes of the statement of cash flow, cash and cash equivalents include cash in hand, cash at banks
and demand deposits with banks, net of outstanding bank overdrafts that are repayable on demand are
considered part of the Company’s cash management system.

AmendmenttoInd AS 7

Effective April1, 2017, the company has adopted the amendment to Ind-AS 7, which require the entities to
provide disclosures that enable users of financial statements to evaluate changes in liabilities arising from
financing activities, including both changes arising from cash flows and non-cash changes, suggesting
inclusion of a reconciliation between the opening and closing balances in the balance sheet for liabilities
arising from financing activities, to meet the disclosures requirement. The adoption of amendment did not have
any material effect on the financial statements.
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g) Foreign Currency

h)

Functional and presentation currency

The financial statements are presented in Indian Rupees (INR), which is functional as well as
presentation currency of the company.

Transaction and balances

Transactions in foreign currencies are recorded at the exchange rate prevailing on the date of
transaction. Monetary foreign currency assets and liabilities are translated or converted with reference to
the rates of exchange ruling on the date of the Balance Sheet.

Foreign exchange gains and losses resulting from the settlement of such transaction and for the translation of
monetary assets and liabilities denominated in foreign currencies at year end exchange rates are recognised
in profit or loss.

Property, Plant and Equipment

Vi.

Vii.

Property, Plant and Equipment are stated at cost of acquisition including installation charges and other
related expenses if recognition criteria are met.

Cost of replacement, major inspection, repair of significant parts is capitalized if the recognition criteria
are met.

In case of Computers the cost of Operating System software procured along with Computer has been
capitalized with Computers, while regular upgrades and Annual Maintenance Charges; have been
treated as revenue expenditure.

Expenditure on the leased buildings for Office premises has been capitalized as Leasehold -Office
Development

The tools and plants placed as such at catering units are taken on, as is where basis is. Due to non-
availability of value of such assets, such assets are accounted at Nominal Value of Rs.1/- per item in the
Books of Zonal Offices of the Corporation for the purpose of ensuring physical verification.

The Luxury Tourist Train has been capitalized and shown as “Luxury Tourist Train” in Fixed Assets
Schedule, refer policy on government grant for treatment fof grant related to acquisition of these assets.

Upon sale of assets cost and accumulated depreciation are eliminated from the financial statements and
the resultant gains or losses are recognized in the statement of profit and loss.

Depreciation &Amortization: -

(@)

(b)
(c)

Depreciation is provided in accordance with the life specified under Schedule Il of the Companies Act,
2013 except for certain items. The Life of certain assets which has not been taken as per schedule Il of
the Companies Act, 2013 is as follows:-

Particulars Useful Life

Expenditure incurred on civil work on premises located on Railway land other than
Railneer Plants has been accounted as lease hold improvement and has been 10 Year
depreciated over a period of ten years.

Residential flats constructed on railway land are on lease for a period of 30 years
and the same has been depreciated over that period.

IRCTC has taken land from Railways on lease basis for setting up of Railneer Plants
at Nangloi, Danapur, Palur and Ambernath for which lease period has not been fixed
by Railway authorities. As per the policy of the Railways the maximum period of 15 Very
lease can be for a period of 35 years which is further renewable for a period of 35
years. Hence, Depreciation on buildings of Railneer Plants at Nangloi, Danapur,
Palur and Ambernath has been provided accordingly.

30 Year

Depreciation is calculated on a straight line basis from the date of ready to use. Depreciation is provided
up to the date of sale, discard and loss of the assets during the year.

Each part of an item of Property, Plant and Equipment is depreciated separately if the cost of part is
significant in relation to the total cost of the item and useful life of that part is different from the useful life of
remaining asset which is based on the estimates & certificate of inhouse technical expert.
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)

k)

m)

(d) Leasehold-Office developments in respect of office premises and Leasehold land (for which lease
agreement exists) have been depreciated over the lease period. Expenditure incurred on civil work on
premises located on Railway Land (for which no lease agreement exists) has been accounted as lease
hold improvement and has been depreciated over a period of ten years.

(e) Depreciation methods, useful lives and residual values are reviewed at each reporting date.
(f) Depreciation is calculated at depreciable amount, i.e. Cost less its residual value.

(g9) In respect of Residential Flats constructed on leasehold land, depreciation is charged over the period of
the lease of the land.

The estimated useful life of assets for current and comparative period of significant items of property plant
and equipment which has been taken as per schedule Il of Companies Act, 2013 are as follow:

Particulars Useful Life
Plant and Machinery- continuous process Rail neer plant 25 years
Plant and Machinery other then Rail neer plants 15 years
Computers 3 years
Network & Server 6 years
Air Conditioner 10 years
Furniture 10 years
Office Equipment’s 5years
Building 35 years
Intangible Assets 4 years
Installation & Equipment’s 10 years
Luxury Tourist train 15 years

Capital Work in Progress/Capital Advances: -

Capital work in progress includes the cost of property, plant and equipment (PPE) that are not yet ready for
their intended use and the cost of assets not put to use before the balance Sheet date. Advances paid to
acquire PPE are shown as “Capital Advances” under other “Non Current Assets”

Intangible Assets: -

Intangible assets like software, licenses, web portal, tourism portal etc. are recorded at the consideration paid
for acquisition and useful life of Intangible Assets has been assumed as 4 Years.

Investments in Joint Arrangements

Investment in equity instruments of joint ventures are measured at cost as per Ind AS 27- Separate Financial
Statements.

Investment Properties

a) Investment Properties are stated at cost, net of accumulated depreciation and accumulated impairment
losses, if any.

b) The company depreciates building component of investment property over the estimated useful life of the
assets as prescribed in property, plant and equipment.

c) Investment properties are derecognized either when they have been disposed off or when they are
permanently withdrawn from use and no future economic benefit is expected from their disposal.
Difference between the net disposal proceeds and the carrying amount of the asset is recognised in profit
or loss in the period of de-recognition.

Operating cycle for Current and Non Current Assets

Company has classified the assets and liabilities as current which is expected to realise within the twelve
months after the reporting period and all other assets and liabilities are classified as noncurrent.
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Provisions, Contingent Liabilities and Contingent Assets:
Provisions: -

Provisions are recognized in respect of liabilities which can be measured only by using a substantial degree of
estimates when:

(a) The Company has a present obligation as a result of a past event.
(b) Probable outflow of resources embodying economic benefits will be required to settle the obligation; and

(c) The amount of the obligation can be reliably estimated. Reimbursement expected in respect of
expenditure required to settle a provision is recognized only when it is virtually certain that the
reimbursement will be received Provisions are reviewed at each Balance Sheet date.

Discounting of Provisions

Provision which expected to be settled beyond 12 months are measured at the present value by using pre-tax
discount rate that reflects the risks specific to the liability. The increase in the provision due to the passage of
time is recognized as interest expenses.

Contingent Liabilities and Contingent Assets
(a) Contingent Liabilities are disclosed in either of the following cases:

i.  Apresent obligation arising from a past event, when it is not probable that an outflow of resources
will be required to settle the obligation; or

i. Areliable estimate of the present obligation cannot be made; or
iii. Apossible obligation, unless the probability of outflow of resource is remote.
(b) Contingent assets are disclosed where an inflow of economic benefits is probable.

(c) Contingent Liability and Provisions needed against Contingent Liability and Contingent Assets are
reviewed at each Reporting date.

(d) Contingent Liability is net of estimated provisions considering possible outflow on settlement.
Revenue Recognition: -

The Corporation is in the business of managing catering services (both mobile and static units), Bedroll
services in mobile units, operating Departmental Catering Units, Managing Rail Yatri Niwas and Railway
Hotels on Public Private Partnership basis, awarding licenses for operating Food Plazas, Static Catering stalls,
Automatic Vending Machines, booking of Rail Tickets through Internet, Managing Rail Sampark-139 Call
Centre on Public Private Partnership basis, arranging package tours through reputed tour operators,
managing complete tour packages, manufacturing and distribution of Railneer-Packaged Drinking Water, etc.

i Sales: -

Sales of Railneer-packaged drinking water, food and beverage items are recognized when the goods are
sold and services rendered and are recorded net of VAT etc. in terms of Ind AS-18. It does not include
inter-depot and inter-unit transfers.

ii. Income from Internet Ticketing: -
Income from Internet ticketing is recognized on the basis of value of the service charges earned on the
sale of tickets sold through Corporation’s Web-site (www.irctc.co.in). Gross Service charges earned on
the sales of such tickets on accrual basis have been booked as income of the Corporation &
corresponding railway share is shown as expenses.

iii. Income from Catering Services: -

The Corporation has been given a mandate by Railway Board, Ministry of Railways to upgrade and
professionalize catering services on trains & other locations. The Corporation recognizes its income from
catering services as per the following policies.

o Income from On-board Catering Services:

The corporation is providing catering services on Rajdhani, duranto and Shatabdi Express Trains on
Indian Railways network. The income is accounted on the basis of bills raised for catering services
provided to the passengers of Indian Railways on accrual basis.
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Income from Concession Fees, User Charges and License Fee: -

The Corporation is receiving the income from the following: -

Sr.No. Nature of business activity

Nature of Fee received from licensees

1. Awarding license for providing
Catering Services on Rajdhani and
Shatabdi Express Trains.

One time Concession Fee for the contract period
(including renewal period, if any), and Variable
License Fee.

2, Award of license for arranging
catering services on Mail/ Jan
Shatabdi/Express Trains.

Fixed Annual License fee as per Catering Policy, 2005
and revised Catering Policy, 2005 of Ministry of
Railways.

3. Award of license for setting up of
Food Plaza and operation thereof at
the Indian Railway premises

(i)

(ii)

Fixed Monthly User Charges and Variable
License Fee in case of contracts awarded under
earlier IRCTC Policy.

Fixed Annual License fee in case of contracts
awarded as per Catering Policy, 2005 and
revised catering policy, 2005 of Ministry of
Railways.

Railway Stations

4 Award of License for Automatic Fixed Annual License fee in case of contracts
Vending Machines at Railway awarded as per Ministry of Railways Policy for
Stations. AVMs.

5 Award of License for static units at | (i) Fixed License fee in case of Contracts awarded

under IRCTC Policy

(i) Fixed Annual License fee in case of contracts
awarded as per Catering Policy, 2005 and
Revised catering policy, 2005 of Ministry of

Railways
6. Award of license for Re-developing, | Fixed Annual User Charges and License Fee as per
Operation, Management and | theagreementsigned with the awardees.

Transfer of RailYatriNivas and
Railway Hotels on Indian Railway
premises

The Income under these heads have been recognized / accounted as under: -

>

Concession fee: Income is recognized on accrual basis on monthly pro-rata basis (fraction of the month,
if any, has been treated as full month) over the contract period as per proportionate completion method
contained in IndAS-18 relating to revenue recognition. One-time concession fee (Unexpired Concession
Fee) received by the Corporation has been treated as income received in advance. In case the contracts
for the trains are terminated on account of cancellation / withdrawal of the train by Railway Administration,
income is recognized over the period, the contract was in force.

User charges: User Charges payable by the Food Plazas and Budget Hotels Licensees are accounted
on accrual basis till the period project were in operation.

License Fee: -

(a) Fixed yearly license fees received by the Corporation are accounted on accrual basis on monthly
pro-rata basis (fraction of the month, if any, has been treated as full month) till the period project
were in operation.
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(b) Variable License fee is accounted on accrual basis as a fixed percentage of the catering service
provided by the contractor.

(c) License fee is accounted on accrual basis as a fixed percentage of the projected turnover of the Rail
Yatri Niwas and Railway Hotels operated by the licensees under re-develop, operate, manage and
transfer basis.

Income Accrued on Forfeiture of Contracts: - Recognition of income from Catering contracts
terminated on account of breach of terms and conditions was made as under:

l. Up to the date of termination, the income is recognized in respect of concession fee over the
contract period on monthly pro-rata basis and in case of License fee over the period the train has
been in operation on monthly pro-rata basis.

[I.  Other income: Remaining balance of concession fee, License fee and Security Deposits on
forfeiture of contracts are recognized as other income accrued during the year.

Income from Package Tours: -

The Corporation is engaged in booking of Special Trains, Special Coach Charter and berths under value
added tours for promoting the rail-based tourism and booking of Air Tickets. The Corporation is also
engaged in booking of foreign tours on group basis. The income from special trains/ Coach Charters
includes basic fare, other charges levied by the railway administration and Corporation’s service charge
as a fixed percentage of the basic fare. In case of value added tours, the income includes fare, block
booking charges, other charges levied by the railway administration and Corporations service charges as
fixed percentage of the fare.

In case of Complete Tour Packages, Buddhist Circuit Special Train and Bharat Darshan Trains, the
income includes the total amount net of service tax collected from the customer.

Interest Income from Fixed Deposits including TDRs and Dividend Income: -

Income received as Interest from fixed deposit & TDRs is recognized on accrual basis. Dividend income
is recognized when the company’s right to receive the dividend is established.

Duty Credit License:

At present A non-transferable duty credit license under the ‘served from India Scheme’ (SFIS) has been
received as per foreign trade policy 2009-2014. The said License can be used against payment of excise
& import duty for prescribed items.

Now, Served from India Scheme (SFIS) has been replaced with Service Exports from India Scheme
(SEIS) as per Foreign trade Policy 2015-2020.

The Duty Scrips under Service Exports from India Scheme (SEIS) under Foreign Trade Policy, 2015-20
would be freely transferable and can be monetised. The Scrips issued under Service Exports from India
Scheme can only be usable for payment of Basic Customs Duty on imports. The Scrips are redeemable
under New Policy.

The Export entitlements are recognised once the duty scripts are received after submission of the
required documents and acceptance of the concerned department.

Expenditure: -
Iltems of expenditure are recognised on accrual basis however certain expense/claims, which are not

(i)

(i)

(iif)

ascertainable are accounted for on their being ascertained.

Expenditure on Railneer -Packaged Drinking Water and Departmental Catering Activity: -
Expenses are accounted on accrual basis and provision is made for all known losses and Liabilities
Expenditure on Internet ticketing: -

Expenses are accounted on accrual basis and provision is made for all known losses and Liabilities
Catering Charges Paid:

(a) Onboard Catering Charges:

Catering Charges paid to the Contractor are accounted for on accrual basis for catering services
provided to the passengers of Indian Railways.
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(b) Concession Fees, User Charges, License Fee and Haulage Charges : -
The Expenditure under this head has been recognized/ accounted for as per the following:-
Concession Fee Paid:

Concession Fee payable to Indian Railways in respect of on board catering contract, Automatic Vending
Machines, Static Units etc. is recognized on accrual basis on monthly pro-rata basis (fraction of the
montbh, if any, has been treated as full month) over the contract period. Payment of Unexpired Concession
Fee to the Indian Railways has been treated as an advance. In case the contracts for the trains are
terminated on account of breach of terms and conditions of the contract or cancellation / withdrawal of the
train by Railway Administration, expenditure is recognized over the period, the contract was in force.

User charges Paid:

User Charges payable to Indian Railways in respect of Food Plazas and Budget Hotels are accounted for
on accrual basis till the period projects were in operation.

License Fee Paid: -

(a) Fixed yearly license fees payable to Indian Railways by the Corporation is accounted for on accrual
basis on monthly pro-rata basis (fraction of the month, if any, has been treated as full month) till the
period project were in operation.

(b) Variable License fee payable to Indian Railways is accounted on accrual basis as a fixed percentage
of the catering services provided /sales made.

° Tourism Expenses: -

The Cost of Ticket, other charges, if any, levied by the Indian Railways and Service charges on
booking of the special train / coach charter / berths are accounted on accrual basis.

In case of complete tour packages and Buddhist Circuit Special Train, cost of train ticket, Service Charges and
other charges, if any levied by Indian Railways, Road Travel expenses and accommodation and meal charges
etc. are accounted on accrual basis.

Leases: -
Where the Company is the lessee:
Finance Lease

Lease of property, plant and equipment where lessee, has transferred substantially all the risks and rewards of
ownership are classified as financial leases. Financials leases are capitalized at the lease’s inception at the fair
value of the leased property or the present value of minimum lease payments whichever is lower. The
corresponding rental obligations, net of finance charges, are included in borrowings or other financial liabilities
as appropriate. Each lease payment is allocated between the liability and finance cost. The finance cost is
charged to the profit or loss over the lease period, unless they are directly attributable to qualifying assets, in
which case they are capitalized in accordance with the policy on borrowing costs. Contingent rentals are
recognized as expense in the period in which they are incurred. Leased asset is depreciated over the useful
life of assets.

Operating Lease

Leases where the lessor effectively retains substantially all the risks and benefits of ownership of the leased
term, are classified as operating leases. Operating lease payments are recognized as an expense in the
statement of Profit & Loss on a straight-line basis over the lease term except where the lease payments are
structured to increase in line with expected general inflation to compensate for the expected inflationary cost
increase.

Where the Company is the lessor:
Finance Lease

Lease of property, plant and equipment where lessee, has substantially transferred all the risks and rewards of
ownership are classified as financial leases. Amount due from lessee under finance leases are recorded as
receivable at company’s net investment in the leases. Finance lease income is allocated to accounting periods
so as to reflect a constant periodic rate of return on the net investment outstanding in respect of the lease.
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Operating leases

Leases other than finance lease are classified as operating lease. Assets subject to operating leases are
included in cost of property, plant and equipment, including depreciation are recognized as an expense in the
statement of Profit & Loss. Lease income is recognized in the statement of profit & loss on straight line basis
except where the lease payments are structured to increase in line with expected general inflation to
compensate for the expected inflationary cost increase.

Impairment of Assets: -

Cash generating units as defined in Ind AS 36 on ‘Impairment of Assets’ on ‘Impairment of Assets’ are identified
at the balance sheet date with respect to carrying amount vis-a-vis. recoverable amount thereof and
impairment loss, if any, is recognized in the statement of profit and loss account. Impairment loss, if need to be
reversed subsequently, is accounted for in the year of reversal.

Borrowing Cost: -

General and specific borrowing costs directly attributable to the acquisition, construction or production of
qualifying assets, are capitalised as part of the cost of such assets till such time the assets are substantially
ready for their intended use. A qualifying asset is an asset that necessarily requires a substantial period of time
to get ready for its intended use. All other borrowings costs are recognized in the statement of Profit and Loss
in the period in which they are incurred.

Employee Benefits: -
(@) Short Term Employee Benefits

All employee benefits payable wholly within twelve months of rendering the services are classified as
short term employee benefits. Benefits such as salaries, wages, and short- term compensated absences
etc. are recognized in the period in which the employee renders the related service.

(b) Long Term Employee Benefits:

The obligation for long-term employee benefits such as long-term compensated absences, half pay
leave& LTC is recognized in the same manner as in the case of defined benefit plans as mentioned in
(c)(iii) below

(c) Post-Employment Benefits

(i) Defined contribution plans: The Company makes defined contribution to the Regional Provident
Fund Commissioner in respect of provident fund scheme. The contribution paid/payable under the
schemes is recognized during the period in which the employee renders the related service.

(ii) Defined Benefit plans: Company provides post-retirement medical benefits to employees. The
entitlement to these benefits is usually conditional on the employee remaining in service up to
retirement age and the completion of minimum service period. The expected costs of these benefits
are accrued over the period of employment using the same accounting methodology as used for
defined benefit plans.

(ifi) Gratuity is a post-employment defined benefit plan. The liability recognized in the balance sheet is
the present value of the defined benefit obligation at the balance sheet date less fair value of plan
assets. The defined benefit obligation is calculated by an independent actuary using projected unit
credit (PUC) method.

(iv) Re-measurement gains and losses arising from experience adjustments and changes in actuarial
assumptions in respect of defined benefit plans are recognised in period in which they occur, directly
in other comprehensive income. They are included in retained earnings in the statement of changes
in equity.

(d) Provision/liabilities towards Foreign Service Contribution- Pension and Leave Salary are made in terms
of Government Rules & Regulations for employees on deputation/Deemed Deputation and charged to
statement of Profit or Loss on accrual basis.

Inventories:
(i) Inventories are valued at lower of cost and net realizable value.

(i) In case of raw materials, packing materials, stores, spares and consumables, the cost includes duties
and taxes (net of CENVAT, wherever applicable) and is arrived at on FIFO basis.
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(i) Cost of finished goods and work in process includes the cost of raw materials, packing materials, an
appropriate share of fixed and variable production overheads, excise duty as applicable and other costs
incurred in bringing the inventories to their present location and condition.

(iv) PD items (traded goods) are valued at cost or NRV on FIFO basis.
Taxation: -
(@) CurrentIncome Tax: -
(i) Taxes including current income-tax are computed using the applicable tax rates and tax laws.

(i) The tax rates and tax laws used to compute the amount are those that are enacted or substantively
enacted, at the reporting date in the countries where the company operates and generates taxable
income.

(iii) Current income tax assets and liabilities for current and prior periods are measured at the amount
expected to be recovered from or paid to the taxation authorities Liability for additional taxes, if any,
is provided/ paid as and when assessments are completed.

(iv) Current tax related to OCI ltem are recognized in Other Comprehensive Income (OCI).
(b) Deferred Tax

The corporation has accounted for deferred taxation in line with INndAS-12 “Income Taxes” issued by the
Ministry of Corporate Affairs.

i. Deferred income tax assets and liabilities are recognized for temporary differences which is
computed using the tax rates and tax laws that have been enacted or substantively enacted at the
reporting date.

i. Deferred income tax asset are recognized to the extent that it is probable that taxable profit will be
available against which the deductible temporary differences, and the carry forward of unused tax
credits and unused tax losses can be utilized.

iii. The carrying amount of deferred income tax assets is reviewed at each reporting date and reduced
to the extent that it is no longer probable that sufficient taxable profit will be available to allow all or
part of the deferred income tax asset to be utilized.

iv. Deferred tax related to OCI Item are recognized in Other Comprehensive Income (OCI).
Earning Per Share

In determining basic earnings per share, the company considers the net profit attributable to equity
shareholders. The number of shares used in computing basic earnings per share is the weighted average
number of shares outstanding during the period. In determining diluted earnings per share, the net profit
attributable to equity shareholders and weighted average number of shares outstanding during the period are
adjusted for the effect of all dilutive potential equity shares.

Grants

i Government grants relating to purchase of property, plant and equipment are included in liabilities as
deferred income and credited to profit or loss over the on systematic basis over the expected life of the
related assets and presented within other income.

ii. Grants relating to the revenue expenditure are adjusted against the related expenses. The unutilized
portion of revenue and capital grant is shown as liability.

iii. Government grant in the form of Non-monetary asset is recognized at fair value and presented in balance
sheet by setting up the grant as deferred Income.

Cash & Cash Equivalents

For the purpose of cash flow statement, cash and cash equivalents consist of cash and bank balances,
cheques in hand, demand deposits with an original maturity of three months or less, which are subject to an
insignificant risk of changes in value and net of bank overdrafts.

Financial Instruments: -
Initial recognition and measurement

Financial Instruments recognized at its fair value plus or minus transaction costs that are directly attributable to
the acquisition or issue of the financial instruments.
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Financial Asset at Amortized Cost

Financial assets are subsequently measured at amortised cost if these financial assets are held within a
business whose objective is to hold these assets in order to collect contractual cash flows and the contractual
terms of the financial asset give rise on specified dates to cash flows that are solely payments of principal and
interest on the principal amount outstanding. Financial assets measured at amortised cost using effective
interest rate method less impairment, if any. The EIR amortisation is included in finance income in the
statement of profit and loss.

Following financial assets are measured at amortised cost: -

(i) Security deposit

(i) Retention money

(iii) Cash and cash equivalent

(iv) Advances adjustable with other financial instrument

Financial Assets at fair value through other comprehensive income (FVTOCI)

Financial assets are measured at fair value through other comprehensive income if these financial assets are
held within a business whose objective is achieved by both collecting contractual cash flows and selling
financial assets and the contractual terms of the financial asset give rise on specified dates to cash flows that
are solely payments of principal and interest on the principal amount outstanding.

Debt instruments included within the FVTOCI category are measured initially as well as at each reporting date
at fair value. Fair value movements are recognized in the other comprehensive income (OCI). However, the
company recognizes interest income, impairment losses & reversals and foreign exchange gain or loss in the
P&L. On de-recognition of the asset, cumulative gain or loss previously recognised in OCl is reclassified from
the equity to P&L. Interest earned is recognised using the EIR method.

Financial Assets at Fair value through Profit & Loss (FVTPL)

FVTPL is a residual category for financial Assets. Any financial assets, which does not meet the criteria for
categorization as at amortized cost or as FVTOCI, is classified as at FVTPL.

In addition, the company may elect to designate financial asset, which otherwise meets amortized cost or
FVTOCI criteria, as at FVTPL. If doing so reduces or eliminates a measurement or recognition inconsistency.

Financial assets included within the FVTPL category are measured at fair value with all changes recognized in
the Statement of P&L.

Financial liabilities at Amortised Cost

Financial liabilities at amortised cost represented by trade and other payables, security deposits, advances
refundable and retention money are initially recognized at fair value, and subsequently carried at amortized
cost using the effective interest rate method.

Financial liabilities at Fair Value through Profit & Loss (FVTPL)
The company has not designated any financial liabilities at FVTPL.
De-recognition
Financial Asset

Afinancial asset (or, where applicable, a part of a financial asset or part of a group of similar financial assets) is
derecognized only when the contractual rights to the cash flows from the asset expires or it transfers the
financial assets and substantially all risks and rewards of the ownership of the asset.

Financial Liability

A financial liability is derecognised when the obligation under the liability is discharged or cancelled or expires.
When an existing financial liability is replaced by another from the same lender on substantially different terms,
or the terms of an existing liability are substantially modified, such an exchange or modification is treated as a
de-recognition of the original liability and the recognition of a new liability, and the difference in the respective
carrying amounts is recognised in the statement of Profit & Loss.

Fair Value Measurement

Company measures financial instruments at fair value at each reporting date. Fair value is the price that would
be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants
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at the measurement date. The fair value measurement is based on the presumption that the transaction to sell
the asset or transfer the liability takes place either:

° In the principal market for the asset or liability, or
° In the absence of a principal market, in the most advantageous market for the asset or liability.

The principal or the most advantageous market must be accessible to the company. The fair value of an asset
or a liability is measured using the assumptions that market participants would use when pricing the asset or
liability, assuming that market participants act in their economic best interest. The company uses valuation
techniques that are appropriate in the circumstances and for which sufficient data are available to measure fair
value, maximizing the use of relevant observable inputs and minimizing the use of unobservable inputs.

Assets and liabilities for which fair value is measured or disclosed in the financial statements are categorized
within the fair value hierarchy, described as follows, based on the lowest level input that is significant to the fair
value measurement as a whole:

- Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or liabilities

- Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value
measurement is directly or indirectly observable.

- Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value
measurement is unobservable.

For assets and liabilities that are recognized in the financial statements on a recurring basis, the Company
determines whether transfers have occurred between levels in the hierarchy by re-assessing categorization
(based on the lowest level input that is significant to the fair value measurement as a whole) at the end of each
reporting period.

At the reporting date, the Company analyses the movements in the values of assets and liabilities which are
required to be re-measured or re-assessed as per the accounting policies. For this analysis, the Company
verifies the major inputs applied in the latest valuation by agreeing the information in the valuation computation
to contracts and other relevant documents.

The Company also compares the change in the fair value of each asset and liability with relevant external
sources to determine whether the change is reasonable.

For the purpose of fair value disclosures, the Company has determined classes of assets and liabilities on the
basis of the nature, characteristics and risks of the asset or liability and the level of the fair value hierarchy as
explained above.

The amendments to standards that are issued, but not yet effective, up to the date of issuance of the group’s
financial Statements are disclosed below. The group intends to adopt these standards, If applicable, when they
become effective.

Standards Issued but Not Effective
» Amendment to Ind AS 115 Revenue from Contracts with Customers

MCA has notified Ind AS 115 on Revenue from Contracts with customers on dated March 28, 2018. The
Standard establishes a new five step model that will apply to revenue arising from Contracts with
Customers. Under IND AS 115, revenue is recognized at an amount that reflects the consideration to
which an entity expects to be entitled in exchange for transferring goods or services to a customer. The
principles in Ind AS 115 provide a more structured approach to measuring and recognizing revenue. The
new revenue standard is applicable to all entities and will supersede all current revenue recognition
requirements under Ind AS.

The effective date of Ind AS 115 is annual periods beginning on or after 1« April 2018. The company is
required to adopt the standard by the Financial year commencing 1+ April 2018. The company is currently
evaluating the requirements of Ind AS 115 and has not yet determined the impact on financial
Statements.
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AMOUNT (% in Lakh)

Particulars

Land at
Gurgaon

Building under
Construction
at Gurgaon

Investment
Property under
Construction

NOTE-5 : INVESTMENT PROPERTY
Opening balance at 1* April 2016
Addition during the year
Disposal/Adjustment during the year

Closing balance at 31* March 2017

Addition/Adjustment during the year
Disposal/Adjustment during the year

Closing balance at 31° March 2018
Amortization and Impairment
Opening balance at 1* April 2016

Amortization during the year
Disposal/Adjustment during the year

Closing balance at 31* March 2017

Amortization during the year
Disposal/Adjustment during the year

Closing balance at 31* March 2018
Net Carrying Value

At 31* March 2018

At 31* March 2017

At 1* April 2016

2,296.90

2,761.56

2,296.90

2,761.56

2,296.90

2,761.56

Note:-5.1 During the F/Y 2017-18, Corporation has not earned any revenue and also not charged any depreceiation as the same is

under construction as on 31*March, 2018

Note:-5.2 Fair value of Investment property under construction as on 31* March, 2018 is ¥ 7338.00 Lakhs, which has been valued
on the basis of Land and Building Method by adopting prevailing market rates by a registered valuer.

AMOUNT (% in Lakh)

Particulars Software’s Licenses Total
NOTE: - 5A - INTANGIBLE ASSETS

Opening balance at 1* April 2016 2,118.58 1,341.81 3,460.39
Addition during the year 718.23 41.08 759.31
Disposal/Adjustment during the year - - -
Closing balance at 31* March 2017 2,836.81 1,382.89 4,219.70
Addition during the year 44.83 - 44.83
Disposal/Adjustment during the year 54.23 8.53 62.76
Closing balance at 31*March 2018 2,827.41 1,374.36 4,201.77
Amortization and Impairment

Opening balance at 1* April 2016 1,037.30 1,304.70 2,342.00
Amortization during the year 565.92 49.85 615.77
Disposal/Adjustment during the year - - -
Closing balance at 31°*March 2017 1,603.22 1,354.55 2,957.77
Amortization during the year 639.96 10.39 650.35
Disposal/Adjustment during the year -54.22 -8.53 -62.75
Closing balance at 31°*March 2018 2,188.95 1,356.41 3,545.37
Net Carrying Value

At 31°*March 2018 638.45 17.95 656.39
At 31°March 2017 1,233.59 28.34 1,261.92
At 1% April 2016 1,081.28 37.11 1,118.39
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AMOUNT (% in Lakh)

Particulars

As at
31* March 2018

As at
31° March 2017

NOTE :- 6 - FINANCIAL ASSETS- NON CURRENT
NOTE :- 6.1 - NON-CURRENT INVESTMENTS
A. Investments in Equity Instruments of Joint Venture

25,00,000 equity shares of ¥ 10 each of Royale Indian Rail Tours Limited 250.00 250.00
(As at 31* March 2017 - 25,00,000 equity shares of ¥ 10 each)
Less: Impairment in value of Investments (250.00) (250.00)
B. Other Investments
Investments in NSC 8" Issue 0.20 0.20
Add: Interest Accrued 0.12 0.12
Total Investments 0.32 0.32
NOTE :-6.1 A
TOTAL NON CURRENT INVESTMENTS
Aggregate Amount of unquoted investments 250.00 250.00
Aggregate Amount of impairment in the value of investments (250.00) (250.00)
NOTE :- 6.2
LOANS
Security Deposits 1,104.50 1,177.76
Total 1,104.50 1,177.76
NOTE :- 6.3
OTHER NON CURRENT FINANCIAL ASSETS
Term deposits having remaining maturity of more than 96.65 40.88
12 months of which margin money or security against
borrowings, guarantees or other commitments, held as
margin money against Bank guarantee
Total 96.65 40.88
AMOUNT (% in Lakh)
Particulars As at As at As at
31* March 2018 31* March 2017 1 April 2016
NOTE: - 7 - DEFERRED TAX
A. Deferred Tax Liabilities
Property, Plant and Equipment 1,011.01 1,038.16 931.85
Total of Deferred Tax Liabilities 1,011.01 1,038.16 931.85
B. Deferred Tax Assets
Employee Benefit 2,136.88 2,740.45 2,568.31
Property, Plant and Equipment - - -
Doubtful debts 1,354.71 1,353.63 1,353.63
Statutory liabilities (u/s 43B) 3,795.17 3,780.98 3,683.89
Investments 86.52 86.52 86.52
Total of Deferred Tax Assets 7,373.28 7,961.58 7,692.35
Deferred Tax Assets Net 6,362.27 6,923.41 6,760.50
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MOVEMENT IN DEFERRED TAX ASSET/(LIABILITY) AMOUNT (% in Lakh)
Particulars Property, Employee  Doubtful  Statutory Investments Total
Plant and Benefit debts liabilities
Equipment (uls 43B)

Opening balance as at 1st April 2016 (931.85) 2,568.31 1,353.63 3,683.89 86.52 6,760.50
Charged/(credited) during 2016-17
To Profit & Loss (106.31) 120.61 - 97.09 - 111.40
To other comprehensive income - 51.52 - - - 51.52
Closing balance as at 31st March 2017 (1,038.16) 2,740.45 1,353.63 3,780.98 86.52 6,923.41
Charged/(credited) during 2017-18
To Profit & Loss 27.15 (384.56) 1.08 14.19 - (342.14)
To other comprehensive income - (219.01) - - - (219.01)
Closing balance as at 31st March 2018 (1,011.01) 2,136.88 1,354.71 3,795.17 86.52 6,362.27

AMOUNT (% in Lakh)

Particulars As at As at
31 March 2018 31* March 2017

NOTE :- 8
OTHER NON-CURRENT ASSETS

a) Capital Advances

Capital Advance to Indian Railways for 211.43 211.43
Construction of Flats & Land (Refer Note :- 58)

Capital Advance to RVNL for Construction of 342.00 342.00
Flats & Land (Refer Note :- 58)

Capital Advance to NICSI in relation to Internet Ticketing - 72.42
Capital Advance for Land for Budget Hotel at Bhubaneshwar 61.48 61.48

b) Others

Deposits with Govt. Authorities 567.83 517.65
Income tax Refund 160.42 452.54
Fair value adjustment on Security Deposits made* 19.78 35.92
Total 1,362.94 1,693.44

*It represents unamortised portion of the difference between the fair value of financial assets on initial recognition and
expenditure incurred.

NOTE :-9

INVENTORIES

(As taken, Valued and certified by management)

Raw Material 296.36 240.38
Work In progress 59.54 59.44
Finished Goods 366.33 276.80
Trading Goods-Packed (PD) items 18.37 81.43
Total inventories at the lower of cost and 740.60 658.05

net realisable value
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Particulars As at As at

31% March 2018 31% March 2017
NOTE :-10
FINANCIAL ASSETS
NOTE :-10.1
TRADE RECEIVABLES
Unsecured

Considered Good

Considered Doubtful

Less: Provision for Doubtful Debts
Total Trade receivables

NOTE 10.2
CASH AND CASH EQUIVALENT

Cash on hand
Cheques/drafts on hand
Balances with banks:
- In Current Account
- In Flexi Account
Total

NOTE :-10.3
BANK BALANCES OTHER THAN CASH AND CASH EQUIVALENTS

- Deposits with original maturity of more than
3 months but less than 12 months (Refer Note — 56)

- Margin money against Bank guarantee
Total

NOTE :-10.4
OTHER CURRENT FINANCIAL ASSETS

Interest Accrued but not due on Term & Fixed deposits
Other Advances & Receivables
Total

NOTE :- 11
CURRENT TAX ASSETS

Income Tax Refunds
Provision for Income tax (Net of advance tax & TDS)
Total

51,057.73 25,204.14
7,514.35 7,511.22
(3,851.97) (3,848.84)
54,720.11 28,866.52
55.61 63.26
8,090.93 53.25
30,978.92 27,243.38
10,190.43 21,251.82
49,315.89 48,611.71
33,836.02 36,250.32
235.34 434.18
34,071.36 36,684.50
1,421.09 1,303.21
285.45 288.74
1,706.54 1,591.95
231.05 231.05
436.74 -
667.79 231.05
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AMOUNT (% in Lakh)

Particulars As at As at
31st March 2018 31st March 2017

NOTE :-12
OTHER CURRENT ASSETS

Advances other than Capital Advances

Other Advances 1,998.94 1,779.72
Less: Provision for Doubtful advances (62.48) (62.48)
Balance with Govt. Authorities 3,764.86 1,947.85
Other Deposits with Railway 53,753.10 33,172.33
Duty Credit License under (“Served from India Scheme”) 243.05 69.76
Others

Prepaid Expenses 263.75 535.92
Fair value adjustment on Security Deposits made* 16.15 18.01
Total 59,977.37 37,461.11

* It represents unamortised portion of the difference between the fair value of financial assets on initial recognition
and expenditure incurred.

NOTE: -13
EQUITY SHARE CAPITAL

Authorised share capital

5,00,00,000 Equity shares of ¥ 10 each 5,000.00 5,000.00
(As at 31 March 2017-5,00,00,000 Equity shares of ¥ 10 each) 5,000.00 5,000.00
Issued/Subcribed and Paid up Capital
4,00,00,000 Equity shares of ¥ 10 each 4,000.00 4,000.00
(As at 31 March 2017 - 4,00,00,000 Equity shares of ¥ 10 each)
4,000.00 4,000.00
NOTE :-13.1
RECONCILIATION OF THE NUMBER OF EQUITY SHARES AND SHARE CAPITAL
As at 31* March 2018 As at 31* March 2017
No. of shares Amount No. of shares Amount
in lakhs  (Zin Lakhs) in lakhs  (Fin Lakhs)
Issued/Subscribed and Paid up 400.00 4,000.00 200.00 2,000.00
equity Capital outstanding at the
beginning of the year
Add: Shares Issued during the year(Bonus) - - 200.00 2,000.00
Issued/Subscribed and Paid up equity 400.00 4,000.00 400.00 4,000.00

Capital outstanding at the end of the year

Note 13.2 :-Rights, Preference and restrictions attached to shares

The Company has one class of Equity Shares having a par value of Rs. 10 each Per share. Each Shareholder is
eligible for one vote per share held. The dividend proposed by the Board of Directors is subject to the approval of the
shareholders in the ensuing Annual General Meeting, except in case of interim dividend. The Company has no
Preference Shares, thus, in the event of liquidation, the equity shareholders are eligible to receive the remaining
assets of the Company.
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NOTE :-13.3

DETAILS OF SHARES HELD BY SHAREHOLDERS HOLDING MORE THAN

5% OF THE AGGREGATE SHARES IN THE COMPANY AMOUNT (R in Lakh)

As at 31* March 2018 As at 31* March 2017

Name of the Shareholder No. of shares % of No. of shares % of
in lakhs holding in lakhs holding

Equity Shares:

Ministry of Railway, Govt. of India & its nominees 400.00 100% 400.00 100%

Total 400.00 100% 400.00 100%

NOTE :-13.4
AGGREGATE NO. OF EQUITY SHARES ISSUED AS FULLY PAID BY WAY OF BONUS DURING THE PERIOD
OF FIVE YEARS IMMEDIATELY PRECEDING THE REPORTING DATE

Particulars As at As at As at As at As at
31* March 31* March 31* March 31* March 31* March
2017 2016 2015 2014 2013
No's No's No's No's No's
in Lakhs in Lakhs in Lakhs in Lakhs in Lakhs
Equity shares issued as bonus 200.00 - - - -
Total 200.00 - - - -

AMOUNT (X in Lakh)

Particulars As at As at
31 March 2018 31*March 2017

NOTE :- 14

OTHER EQUITY

General Reserve 41,991.70 38,491.70

Retained Earnings 48,779.25 35,342.18

Total 90,770.95 73,833.88

NOTE :- 14.1

GENERAL RESERVE

Opening Balance 38,491.70 34,991.70

Add: Transfer from Retained Earnings 3,500.00 3,500.00

Closing Balance 41,991.70 38,491.70

NOTE :-14.2

RETAINED EARNINGS

Opening Balance 35,342.18 33,065.46

Add: Profit during the period transfer from statement of profit & loss 22,202.31 21,468.97

Other comprehensive income arising from remeasurement of 413.82 (97.35)

defined benefit obligation net of income tax

Payment of dividend on equity shares (4,718.49) (11,295.40)

Payment of dividend tax on equity shares (960.57) (2,299.50)

Transferred to General Reserve (3,500.00) (3,500.00)

48,779.25 37,342.18
Less: Issue of bonus shares - (2,000.00)
Closing Balance 48,779.25 35,342.18
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Distributions Made and Proposed AMOUNT (R in Lakh)
Particulars As at As at

31" March 2018

31" March 2017

Cash dividend on Equity shares declared and paid

Final Dividend during 2017-18:- ¥ 11.80 per share 4,718.49 7,545.40
(F.Y 2016-17 ¥ INR 18.86 per share)
Interim Dividend paid during the year (F.Y 2016-17 ¥ INR 9.38 per share) - 3,750.00
Dividend distribution Tax on Final dividend 960.57 2,299.50
5,679.06 13,594.90
Proposed Dividend on Equity shares*
Dividend for 31st March 2018 :- ¥ 22.24 Per Share 8,880.92 4,718.49
(31st March 2017: INR 11.80 Per share)
Dividend Distribution Tax on Proposed Dividend 1,807.98 960.57
10,688.90 5,679.06

*The proposed dividend (including dividend distribution tax) on equity shares are subject to approval by shareholders

atthe Annual General Meeting and has not been recognised as a liability as at 31% March 2018.

NOTE :- 15

FINANCIAL LIABILITIES- NON CURRENT AMOUNT (R in Lakh)

Particulars As at As at
31 March 2018 31 March 2017

NOTE :-15.1

OTHERS

Security Deposits 10,972.71 10,373.28

Total 10,972.71 10,373.28

NOTE : - 16

PROVISIONS- NON CURRENT

Retirement Benefits (Refer Note :- 42) 5,846.98 7,797.35

Total 5,846.98 7,797.35

NOTE : - 17

OTHER NON CURRENT LIABILITIES

Deferred Grant 371.90 476.71

Deferred portion of Security Deposits* 321.55 356.35

Total 693.45 833.06

* It represents unamortized portion of the difference between the fair value of financial liability on initial recognition

and expenditure incurred.

NOTE :-18 FINANCIAL LIABILITIES- CURRENT
NOTE :-18.1 TRADE PAYABLES

Payable to MSME (Refer Note 66) 86.15 36.30
Payable to others

For Goods 2,241.00 1,753.12
For Services 12,716.09 11,928.74
Total 15,043.24 13,718.16
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AMOUNT (R in Lakh)
Particulars As at As at
31% March 2018 31% March 2017
NOTE :- 18.2

OTHER FINANCIAL LIABILITIES

Earnest Money deposit

Refundable for Internet Ticketing

Payable towards Others-Expenses Provisions
Lease Rent advance

Total

NOTE : -19
OTHER CURRENT LIABILITIES

a) Income received in advance
Unexpired concession fee
Unexpired Licenec fee
Unexpired User Charges
Rolling Deposits - Advance Income
Advances received

b) Others
Provision for VAT (Net of service tax) (Refer Note :- 37.4)
Taxes Payable (Statutory Liabilities)
Deferred portion of Security Deposits*
Statutory Dues
Deferred Grant
Total

1,944.32 1,897.41
1,311.05 910.75
36,396.00 31,349.75
1,741.50 1,741.50
41,392.87 35,899.41
1.87 2.15
16,622.72 7,442.92
38.63 36.32
22,720.66 12,242.88
5,704.49 3,841.90
45,088.37 23,566.17
8,251.01 8,210.01
4,289.37 725.55
151.80 223.81
2,949.28 2,722.24
96.36 87.91
60,826.19 35,535.68

* It represents unamortized portion of the difference between the fair value of financial liability on initial recognition

and expenditure incurred.

NOTE : - 20
PROVISIONS- CURRENT

Provision for Employee Benefits (Refer Note :- 42)
Total

NOTE: - 21
CURRENT TAX LIABILITY

Provision for Income tax (Net of advance tax & TDS)
Provision for Income Tax net of Advance Tax and TDS

327.54 121.18
327.54 121.18
- 551.42
- 551.42
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2017-2018
AMOUNT (R in Lakh)
Particulars For the Year Ended For the Year Ended
31° March 2018 31% March 2017
NOTE: - 22

REVENUE FROM OPERATIONS

A. Sale of Products (Inclusive of excise duty)

Railneer (Packaged Drinking Water)

Departmental Catering

— Sale of Food & Beverages

Non-Railway Business

— Income from Catering
— Income from Other Services

Total-Sale of Product
B. Sale of Service
i) Internet Ticketing

Income From License Fee-Call Centre
Income from Advertisement/

SBI CO-Branded Cards & Loyalty Cards

Income From Fees from IATA/RTSA/

Internet Cafe, etc.

Service Charges Earned-IR Tickets

Reimbursement Against Service Chrages

(Refer to Note 59)

(a)

ii) Income From Licensee Catering Services
Income from Catering & Comprehensive Services
provided Income from On Board Catering & Other
Services- Rajdhani/Shatabdi/Premium Trains

Income from Concession Fee, License Fee etc.

Income from Concession Fee
Income from License Fee
Income from User Charges-Food Plaza

Income from License Fee-Food Plaza (Refer note no - 57)

iii) Tourism
Travel & Tour revenue

(b)

Income from User Charges-Rail Yatri Niwas

Income from License Fee-Rail Yatri Niwas
Maharaja Express-Revenue

Total-Sale of Services

Other Operating Income
Scrap Sale—Rail Neer

Scrap Sale—Departmental Catering
Scrap Sale-Non—Railway Catering

License Fee - Railneer

Revenue from Operation (Gross)

(c)

(a+b+c)

16,110.77 15,456.07
26,443.99 21,711.28
866.98 1,574.72
2.26 10.65
43,424.00 38,752.72
43,424.00 38,752.72
135.24 250.00
10,273.56 8,085.42
1,240.10 2,133.63
5.54 36,224.95
8,000.00 -
19,654.44 46,694.00
16,782.74 3,604.29
377.32 68.65
20,962.79 8,330.22
88.92 197.77
5,247.36 3,617.95
43,459.13 15,818.88
35,444.37 48,103.98
131.80 123.18
169.72 194.28
4,381.92 4,050.56
40,127.81 52,472.00
103,241.38 114,984.88
49.54 51.84
1.59 1.49
0.37 1.25
101.09 101.07
152.59 155.65
152.59 155.65
146,817.97 153,893.25
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AMOUNT (R in Lakh)
Particulars For the Year Ended For the Year Ended
31° March 2018 31% March 2017
NOTE :- 23

OTHER INCOME

Interest Income
Interest Income on FDR'’s & TDR’s (Gross)

Interest Income - Others
Dividend Income from Mutual fund

Other Non-Operating Income

Countermanding Charges & Security
Deposit Forfeited

Income Accrued on Forfeiture of Contracts
Sale of Tender Forms

Profit on foreign exchange fluctuation
Amortization of Capital Grant

Income from amortisation of deferred

security deposits-Liability

Interest Income on Unwinding of Discounts on
security deposits

Contractual Fines & Penalties received

Income from Duty credit licence under
“Served from India Scheme”

Miscellaneous Income
Total
NOTE :- 24

COST OF MATERIAL CONSUMED

Railneer (Packaged Drinking Water)
Opening Stock
Add: Purchases And Expenses

Less: Closing Stock

DEPARTMENTAL CATERING
Opening Stock
Add: Purchases And Expenses

Less: Closing Stock

Total

4,568.12 4,439.49

7.41 28.07

388.89 -

() 4,964.42 4,467.56

232.34 168.86

16.92 -

5.81 7.24

2.11 29.48

96.36 71.79

307.12 238.78

17.91 23.00

986.65 282.09

313.26 71.10

655.46 276.92

(b) 2,633.94 1,169.27
(a+b) 7,598.36 5,636.83

189.30 235.10

7,397.29 6,625.47

7,586.59 6,860.57

254.94 189.30

(@) 7,331.65 6,671.27

51.08 123.71

2,188.04 2,729.02

2,239.12 2,852.73

41.43 51.08

(b) 2,197.69 2,801.65

(a+b)

9,529.34

9,472.92
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AMOUNT (% in Lakh)

Particulars For the Year Ended For the Year Ended
31 March 2018 31% March 2017

NOTE :- 25
PURCHASE OF STOCK-IN-TRADE
Purchase of PD/Cooked food items for resale 15,460.49 10,661.13
Purchase — Non—Railway Catering 344.52 832.36

15,805.01 11,493.49
Total 15,805.01 11,493.49
NOTE :- 26

CHANGES IN INVENTORIES OF FINISHED GOODS, WORK IN PROGRESS & STOCK IN TRADE
RAILNEER (Packaged Drinking Water)

Opening Stock 272.51 313.10
Work in progress 59.44 50.06
331.95 363.16
Closing Stock
Finished Goods 356.51 272.51
Work in progress 59.54 59.44
Total 416.05 (84.10) 331.95 31.21

DEPARTMENTAL CATERING
Opening Stock

Finished Goods 7.08 -
PD ltems 65.08 87.77
Closing Stock 72.16 87.77
Finished Goods 2.22 7.08
PD ltems 17.05 65.08

19.27 72.16

52.89 15.61

MAHARAJA EXPRESS
Opening Stock
Finished Goods 13.58 16.32
Closing Stock
Finished Goods 8.93 4.65 13.58 2.74
(Increase)/Decrease in Finished Goods (26.56) 49.56
NOTE :- 27

EXPENSES OF LICENSEE CATERING SERVICES
Expenses of Catering & Comprehensive Services Provided

On Board Catering & Other Charges - Rajdhani & 15,157.97 3,612.60
Shatabdi/Premium Trains

15,157.97 3,612.60

Expense of Concession Fee, License Fee etc.
Concession Fee 150.93 10.30
License Fee 5,560.05 2,981.90
User Charges - Food Plaza 35.57 79.11
License Fee - Food Plaza 2,097.75 1,428.11
Service Tax - Food Plaza - 49.55
License Fee Railway Land - Food Plaza 0.85 0.87
7,845.15 4,549.84

23,003.12 8,162.44
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AMOUNT (R in Lakh)
Particulars For the Year Ended For the Year Ended
31° March 2018 31% March 2017
NOTE :- 28

EXPENSES OF TOURISM

Travel & Tour Expenses

License Fee - Rail Yatri Niwas

User Charges - Rail Yatri Niwas

License Fee Paid Railway Land - Rail Yatri Niwas
Maintenance & Other Charges

Expenses of Maharaja Express

NOTE :- 29
MANUFACTURING & DIRECT EXPENSES

Rail Near (Packaged Drinking Water)

- Operation & Maintenance Charges

- License fee Railway Land

- Power & Fuel

- Repair & Maintenance - Plant & Machinery
- Repair & Maintenance - Others

- Other Direct Expenses

Departmental Catering

- Freight Inward Loading & Unloading-Catering
- Food Inspection Expenses

- Fuel

- On Board Service Charges

- Other Direct Expenses

Internet Ticketing

- Maintenance & Other Charges

- Cancellation Charges

- Railway Share (Refer Note - 57)
- Internet Usage Charges

- Messaging Expenses

Total

NOTE :- 30
EMPLOYEE BENEFIT EXPENSES

Employee Benefits Expenses

Salaries, Wages & Bonus

Contribution to Provident, Leave encashments
and Other Funds

Gratuity

Staff Welfare Expenses

(a)

(b)

(c)

(atb+c)

26,293.46 37,474.56
42.43 48.57
32.95 30.79

0.04 0.04
369.13 247.09
_ 373718 _ 365866
30,475.19 41,459.71
30,475.19 41,459.71
1,173.93 866.63
199.58 186.70
826.96 714.10
84.81 27.00
73.93 36.44
58.43 136.19
2,417.64 1,967.06
58.85 33.00
8.33 1.37
237.14 289.45
744.04 345.71
80.62 118.84
_ 112898 78837
2,853.88 2,886.12
7.26 43.77
277 18,112.47
108.69 129042
195.30 102.18
3,167.90 21,273.96
6,714.52 24,029.40

15,236.32 14,085.02

2,611.92 3,341.69

1,302.48 222.79
64.43 312.41

19,215.15 17,961.91

19,215.15

17,961.91
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AMOUNT (R in Lakh)
Particulars For the Year Ended For the Year Ended
31 March 2018 31% March 2017
NOTE :- 31

FINANCE COSTS
Interest Expenses
Unwinding of discount on security deposits

NOTE :- 32
DEPRECIATION & AMORTIZATION COSTS

Depreciation on Tangible Assets (Refer Note-3)
Amortization on Intangible Assets (Refer Note-5)

NOTE :- 33

OTHER EXPENSES

Electricity & Water

Office Rent

Duties, Rates & Taxes

Repair Maintenance & other

Insurance

Travelling Expenses

Conveyance Expenses

Director Sitting Fees

Payment to Auditors (Refer Note No-33.1)
Cost Audit Fee

Internal Audit Fee

Legal & Professional Fees
Communication Expenses

Customer Satisfaction Survey Expenses
Freight Outward & CFA Charges
Corporate Social Responsibility
Printing and Stationary

Digitization Expense (Travel Insurance)
Advertisement Expenses

Business Development/Marketing Exp.
Vendors’ Commission

Interest Exp on MSME

Security Expenses

Loss on Sale of Fixed Assets
Miscellaneous Expenses

Total

4.27 2.82
286.49 250.71
290.76 253.53

290.76 253.53
1,715.76 1,625.60
650.35 615.77
2,366.11 2,241.37

_2,366.11 _ 224137

266.64 306.67

2,499.61 1,234.26

46.37 15.50

956.68 592.22

36.37 40.12

690.06 562.47

188.80 249.52

8.41 2.56

14.25 11.70

2.75 2.78

4.42 2.62

294.94 443.80

202.46 234.44

272.03 352.12

2,647.14 2,451.87

553.26 434.76

110.87 118.47

2,387.61 1,080.00

527.00 593.55

223.87 409.29

293.27 347.67

8.22 8.79

229.10 162.37

40.65 92.03

478.70 278.87

12,983.48 10,028.46
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AMOUNT (R in Lakh)
Particulars For the Year Ended For the Year Ended
31 March 2018 31% March 2017
NOTE :- 33.1

DETAILS OF PAYMENT TO AUDITORS

Payment to Auditors as Auditor
Audit Fee
Tax Audit Fee

In other Capacity
Company Law Matters
Re-imbursement of Expenses

Total

NOTE :- 33
EXCEPTIONAL ITEMS

Excess Provision Written Back
Total

NOTE :- 34
INCOME TAX EXPENSE

Current Income Tax:
Current income tax charge

Deferred Tax:
In respect of the current year

Total

INCOME TAX EXPENSE IN OTHER COMPREHENSIVE INCOME

Deferred Tax:
In respect of the current year

RECONCILIATION BETWEEN TAX EXPENSE AND THE ACCOUNTING PROFIT :

Accounting profit before tax from continuing operations
Accounting profit before income tax
At India’s statutory income tax rate of 34.608%

Tax effect of amounts which are not deductible
(taxable) in calculating Taxable income

Add: Ind AS Adjusment Not Allowed in income tax
Interest paid on late deposit of Tax

CSR Expenditure

Prior Period Exp

Interest Exp on MSME

Exempt Income

Impact of Change in rate and other Items

At the Effective Income Tax rate

Income tax expense reported in the statement of profit and loss
(relating to continuing operations)

Effetive Tax Rate

7.15
2.48

4.62

14.25

524.57

524.57

11,603.63

342.14

11,945.76

219.01

219.01

34,780.90

34,780.90

12,037.31

-7.10
32.86
191.47
1.95
2.84
-94.57

127.46
12,164.77
12,164.77

34.98%

6.55
2.27

2.88
11.70

340.97
340.97

11,787.14

(111.40)
11,675.74

(51.52)
(51.52)

32,995.84
32,995.84
11,419.21

4.54
3.13
150.46
43.83
3.04

205.01
11,624.22
11,624.22

35.23%
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AMOUNT (% in Lakh)

Particulars

FVTOCI Reserve

For the Year Ended
31* March 2018

For the Year Ended
31% March 2017

NOTE :- 35
COMPONENTS OF OTHER COMPREHENSIVE INCOME (OCI)
Remeasurement of Defined benefit plans

- Gratuity 699.71 (126.49)

- Leave Travel Concession (66.89) (22.38)

Total 632.82 (148.87)

Tax on Remeasurement of Defined benefit plans (219.01) 51.52

Total (219.01) 51.52

Particulars For the Year Ended For the Year Ended
31 March 2018 31* March 2017

(X per share)

NOTE: - 36

EARNINGS PER SHARE (EPS)

Basic EPS

From continuing operation 55.51 52.93

From discontinuing operation - -

Diluted EPS

From continuing operation 55.51 52.93

From discontinuing operation - -

AMOUNT (X in Lakh)
Particulars For the Year Ended For the Year Ended

31* March 2018

31% March 2017

36.1 BASIC EARNING PER SHARE

The earnings and weighted average number of equity shares used in calculation of basic earning per share and the EPS for
the previous year is restated after adjustment forissue of bonus shares during the year.

Profit attributable to equity holders of the company:
From Continuing operations

From discontinuing operation

Earnings used in calculation of Basic Earning Per Share

Weighted average number of shares for the purpose of
basic earnings per share

36.2 DILUTED EARNING PER SHARE

22,202.31

22,202.31
400.00

21,171.24

21,171.24
400.00

The earnings and weighted average number of equity shares used in calculation of diluted earning per share:-

Profit attributable to equity holders of the company:
Continuing operations
From discontinuing operation

Earnings used in calculation of diluted Earning Per Share
from continuing operations

22,202.31

22,202.31

21,171.24

21,171.24

The weighted number of equity shares for the purpose of diluted earning per share reconciles to the weighted average
number of equity shares used in calculation of basic earning per share as follows:

Weighted average number of shares for the purpose of basic earnings per share  400.00

Effect of Dilution :

Weighted average number of shares for the purpose of
Diluted earnings per share

400.00

400.00

400.00
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37.2: Contingent Liabilities (As ascertained, quantified and certified by the management)
Claim against the Corporation not acknowledge as debt.

(% in Lakh)
S. Particulars As at As at
No. 31* March, 2018 | 31* March, 2017
a. Service Tax 8,445.45 8,405.73
b. VAT & Other Taxes 2,577.60 2,561.70
C. Others 6,465.09 3,933.79
Total 17,488.14 14,901.22

Note :- 37.3

By virtue of Joint venture agreement Dated 10.12.2008, Royale Indian Rail Tours Limited (RIRTL) was formed as a
joint venture company with Cox and Kings Limited with IRCTC & Cox & King as Shareholders.

A Luxury train of 23 coaches was constructed, funded and created by IRCTC and was given to Royale Indian Rail
Tours Limited (RIRTL) for operations on adhoc basis and it was christened as Maharaja’s Express. The Train was
operated from March 2010 to April 2011. In that intergenem, it was noticed that various agreements between the
parties regarding the train operation were not being allowed to be finalized, including the lease agreement for train
and MOU with Indian Railways. Further, haulage charges, etc. due were also not being paid. Ultimately IRCTC
terminated the agreement with Cox and Kings Ltd on 12/08/2011, as well as also had withdrawn the train from
RIRTL.

Cox and Kings Limited filed a petition in Honorable Delhi High Court and after the judgment of Division Bench of
High Court in favour of IRCTC, Cox and Kings Ltd approached the Supreme Court. The matter has been decided in
favour of IRCTC by Honorable Supreme Court of India with an observation that parties are at liberty to appoint an
arbitral Tribunal to settle their disputes. The prayer of Cox & Kings Ltd. before the arbitral Tribunal is for specific
performance of the joint venture agreement.

Based on legal opinion available with the Company and in view of the termination of the joint venture agreement, the
IRCTC is of the view that Cox and Kings Ltd. cannot invoke the arbitration clause in relation to the reliefs sought.
The order on IRCTC'’s plea has been reserved.

IRCTC does not feel the necessity to recognize the claim of the Cox and Kings Ltd which is for restoration of the
Joint Venture Agreement and therefore consequential financial impact is not ascertainable at present. On the other
hand, IRCTC has initiated proceedings under section 397 and 398 of the Companies Act, 1956 against Cox and
Kings Ltd. and its officers which is sub judice.

Note :-37.4 VAT Case filled Before Hon’ble Supreme Court of India

The Corporation has been paying service tax towards on-board catering services in trains in which catering charges
are included in railway fare. The commissioner of VAT vide order dated 23.03.2006 considered on-board catering
service in trains as sale of goods within the meaning of section 2(zc)(vii) of the said Act.

IRCTC filed an appeal before the Appellate Tribunal Value Added Tax. The Tribunal, while partly allowing the appeal
vide Order dated 07.09.2006, held that the observations pertaining to Central Act were beyond the Commissioner’s
jurisdiction as they pertained to taxability of the goods on sale or purchase taking place in the course of inter-state
sale outside the State.

IRCTC assailed the said order by way of filing writ petitions in the Hon’ble High Court of Delhi at New Delhi praying
that the services rendered by IRCTC are not liable to Value Added Tax under the Delhi Value Added Tax Act, 2004
and that on-board catering services of the Corporation are primarily services in which food and beverages are also
provided and are liable to service tax only. The Hon’ble Delhi High Court upheld the decision of commissioner of
VAT and dismissed the petition of IRCTC. The Hon’ble High Court had stated that corporation is liable to pay VAT.
However, it may take refund of service tax already paid.
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Aggrieved by the Judgement, the Corporation has moved to Hon’ble Supreme Court, filing Special leave petition
against the judgment dated 19.7.2010 passed by the Hon’ble High Court of Delhi. SLP 25292-25319 of 2010 had
been admitted and awaiting its turn. The Hon’ble Supreme Court has granted ad-interim direction in the nature of
Status Quo on recovery of the demand raised by VAT authorities. Hence the matter is sub-judice and the
corporation is not liable to pay VAT at present. However, the corporation has provided VAT liability net of service tax
of ¥ 8251.01 lakh up to FY 2017-18 (30" June,2017) across India as a matter of prudent accounting policy and
amount pertaining to current year is reduced from sales. Corresponding VAT input admissibility is shown as balance
with Govt. authorities.

Note :- 37.5
Contingent Assets ® in Lakh)
S. Arbitration Particulars Appellate Awarded
No. Authority amount
1 | Food World Award of license fee in Train No. 2859-| SLP pending in SC 148.00
60 TrainNo. 2975-76
2 | AK.Roy Vs IRCTC 2577-78, 5279-80, 2395-96, 9165/| Pending in Patiala 21.95
66/67-68, 2555-56,2569-70, 2213-14, House Court
2203-04,2061-62,2209-10, 1043-44
3 | Satyam, sunshine and Train Nos. 2801-02, 2311-12, 2471-78, NO appeal filed 269.05
Roop Caterers 2779-80, 2955-56, 2521-22, 2833-34,
2707-08,2721-22,2703-04 &4005-06
4 | Railways - Travel Insurance | Claim to railways for Reimbursement of - 3,632.00
cost of Insurance to railway passengers
Railways Passenger Feedback System - 1,130.00
Duty Credit Entitlement Duty Credit Entitlement as per Foreign 566.98
Trade Policy 2015-2020
NOTE :- 38

PAYMENT GATEWAYS

Company is handling Railway reservations through internet for which five payment gateways and more than thirty
five Net Banking/Debit Card networks of almost all the banks are being used. The volume of transactions in all
these accounts is very huge and increasing day by day with increase in Booking of tickets. Transaction wise
reconciliation has been carried out for the financial year 2017-18 to smoothen the process. However, certain
differences are still persisting for financial years prior to 2017-18 which are because of non-comparability of data
cycle of IRCTC and the respective banks. The matter has been taken up with the respective banks to provide the
data in comparable form so that persisting differences can be eliminated.

NOTE :- 39
TRADE RECEIVABLES

a. Railways Balances The railways balances in form of trade receivables, trade payables, advances paid and
security deposits are subject to reconciliation and confirmation with the railways and includes old balances
since the time of takeover of catering from the railways. The company is in the process of identifying and
segregating the railway balances.

b. Third Party Balances The third party balances are subject to reconciliationa and confirmations from the
various party. The managment shall devise the policy and practice of formalizing the reconciliation procedure
and ensure that the reconciliations and confirmations are done on frequent basis.Pending confirmation and
reconciliation of Trade Receivables, the Corporation has decided to create a provision of ¥ 3.13 lakh (as at
31* March, 2017 ¥ Nil ) against receivables which is in view of the management are doubtful of recovery.
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NOTE :- 40
CAPITAL COMMITMENTS

Estimated amount of Contracts remaining to be executed on capital account and not provided for amounts to
¥ 8318.33 Lakhs as at 31% March 2018 as against T 2533.14 Lakhs as at 31* March 2017.

NOTE :- 41

In the opinion of Management, value of Current Asset, Loans and advances, if realized in the ordinary course of
business, shall not be less than the amount at which the same are stated in the Balance Sheet. However, the
balance of Trade Receivables including Railway Trade Receivables and Trade Payables as stated in the Balance
Sheet are subject to confirmation.

NOTE :- 42
EMPLOYEE BENEFITS

General description of the defined benefit schemes/defined contribution scheme:

(i)

(ii)

(iif)
(iv)

(v)

(vi)

(vii)

(a)

Gratuity: Payable on separation @ 15 days pay for each completed year of service to eligible employees
who render continuous service of 5 years or more. The gratuity ceiling of ‘20 Lakhs (previous year Rs.10
Lakh) has been considered for actuarial valuation. Actuarial valuation though was made for all employees
irrespective of the completion of 5 years of service.

Leave Encashment: Payable on separation to eligible employees who have accumulated earned leave.
Leave salary is provided for based on valuations, as at the balance sheet date, made by independent
actuary.

Half Pay Leave: to eligible employees who have accumulated half pay leaves. Half pay leave is provided for
based on actuarial valuations, as at the balance sheet date.

Leave Travel Concession(LTC) : to eligible employees is provided for based on actuarial valuations, as at
the balance sheet date.

Provident Fund: 12% of the Basic Pay plus Dearness Allowance of Employees and equivalent Contribution
of the Corporation is contributed to the Provident Fund maintained with the Regional Provident Fund
Commissioner, New Delhi. Corporation’s contribution to provident fund is charged to revenue.

Foreign Service Contribution: Foreign service contribution payable for leave salary and pension in respect
of deputationists including deemed deputationists (employees who have joined the corporation on deputation
for a fixed period from Indian Railways) for the year 2016-17 in terms of Government rules and regulations is
charged to revenue on accrual basis.

Other disclosures, as required under Ind AS-19 “Employee Benefits” in respect of defined obligations are:

National Pension Scheme: Retirment benfit in the form of NPS is a defined contribution scheme. The
company has no obligation , other than the contribution @10% of Basic pay plus dearness allowance
payable under such scheme. The company recognize contribution payable to such scheme as an expense,
when an employee render the related service.

Actuarial Assumptions

S. No. Particulars As at 31° March, 2018 As at 31* March, 2017

(i) Discount rate(per annum) 7.80% 7.37%

(ii) Mortality rate Indian Assured Lives Indian Assured Lives
Mortality (2006-08) Mortality (2006-08)
(Modified Ultimate) (Modified Ultimate)

(iii) Expected Return on assets 8.30% 7.91%

(iv) Salary Escalation 10% 15%

(v) Atrrition Rate 2% 2%

(vi) The estimate of future liability increases considered in actuarial valuation, takes into account

inflation rate, seniority, promotion and other relevant factors
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(b)

(c)

(d)

Actuarial Method

Projected unit credit (PUC) actuarial method is used to assess the plan’s liabilities of exit employees for retirement,
death-in-service and withdrawal and also compensated absence while in service.

Components of Employer Expense

Annual Report
2017-2018

Amount (T in Lakh)

S. | Particulars Gratuity Leave Encashment Half Pay Leave LTC
No.
As at As at As at As at As at As at As at As at
31*March | 31%March | 31*March | 31 March | 31" March | 31*March | 31%March | 31* March
2018 2017 2018 2017 2018 2017 2018 2017
(i) | CurrentService Cost 380.90 175.80 396.74 403.40 198.00 8.99 17.26 4.71
(ii)y | PastService Cost 836.31 - - - - - - -
(iii) | Curtailement Cost - - - - - - - -
(iv) | SettlementCost - - - - - - - -
(v) | Total Service Cost 1,217.21 175.80 396.74 403.40 198.00 8.99 17.26 4.71
Net interest Cost
(vi) | Interest Expense on DBO 199.58 177.00 186.25 145.30 103.32 99.45 4.39 3.66
(vii) | Interest (134.87) (130.01) | (186.04) (92.77) - - - -
(Income on Plan Assets)
(viii)| Total Net Interest 64.71 46.99 0.21 52.53 103.32 99.45
(ix) | Immediate Recognition of - - 313.58 99.70 (40.08) 36.24 - -
Gain/Lossess Other Long
Term benefits
(xi) | Defined Benefits cost 1,281.92 222.79 710.52 555.63 261.24 144.68 21.65 8.37
included in P&L
Net Asset/Liablity Recognised in Balance Sheet
S. | Particulars Gratuity Leave Encashment Half Pay Leave LTC
No.
As at As at As at As at As at As at As at As at
31*March | 31%March | 31%March | 31 March | 31" March | 31*March | 31%March | 31* March
2018 2017 2018 2017 2018 2017 2018 2017
(i) | Actuarial (Gain)/Losses due - - - - - - - -
to Demographic Assumption
changes in DBO
(i) | Actuarial (Gain)/Losses due | (1,262.92) 1,389.92 | (5,385.84) 642.76 | (2,614.65) 642.95 (25.29) (1.24)
to Financial Assumption
changes in DBO
(iii) | Actuarial (Gain)/Losses due 579.28 | (1,265.86) | 5,079.55 (635.82) | 2,574.57 | (606.71) 92.19 23.62
to Experience on DBO
(iv) | Return on Plan Assets (16.07) 243 7.29 92.77 - - - -
(Greater)/Less than
Discount Rate
(v) | Total Actuarial (gian)/loss (699.71) 126.49 - - - - 66.89 22.38
included in OCI
(vi) | Total Cost Recognised in - - - - - - - -
P&L and OCI
(Defined Benefit Cost)
(vii) | Cost Recognised in P&L 1,281.92 222.79 710.52 555.63 261.24 144.68 21.65 8.37
(viii)| Remeasurement Effect (699.71) 126.49 - - - - 66.89 22.38
Recognised in OCI
(ix) | Total Defined Benefit Cost 582.21 349.28 710.52 555.63 261.24 144.68 88.54 30.75
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(e) Net Asset/Liablity Recognised in Balance Sheet Amount (X in Lakh)
S. | Particulars Gratuity Leave Encashment Half Pay Leave LTC
No. As at As at As at As at As at As at As at As at
31 March | 31%March | 31" March | 31" March | 31 March | 31* March | 31*March | 31% March
2018 2017 2018 2017 2018 2017 2018 2017
(i) | Present Value of Benefit 3,413.84 | 2708.03 | 3,246.81 2,527.11 1,658.12 | 1,401.90 139.39 59.50
Obligation
(ii) | Fair Value of Plan Assets 2,728.93 1,830.05 | 3,065.60 2,524.31 - - - -
(iii) | Funded Status (684.91) (877.98) | (181.21) (2.80) | (1,658.12) | (1,401.90) (139.39) (59.50)
(Surplus/(Deficit)
(iv) | Unrecognised Past Service - - - - - - - -
Costs
(v) | Net Assets/(Liablity) (684.91) (877.98) | (181.21) (2.80) | (1,658.12) | (1,401.90) (139.39) (59.50)
Recognised in balance sheet
(vi) | Present Value of - - - - - 1,29.18 - -
Encashment Obligation
(vii)| Present Value of Availment - - - - - 106.72 - -
Current Liablity 86.84 30.29 111.96 2.80 80.58 78.37 48.16 9.72
Non-Current Liablity 598.07 847.69 69.24 1,577.55 | 1,323.53 91.23 49.78
(f) Change in Obligation over the period ending on Amount (Z in Lakh)
S. | Particulars Gratuity Leave Encashment Half Pay Leave LTC
No. As at As at As at As at As at As at As at As at
31" March | 31 March | 31% March | 31 March | 31 March | 31" March | 31" March | 31* March
2018 2017 2018 2017 2018 2017 2018 2017
(i) | Present Value of Defined 2,708.03 | 224424 | 2,527.11 197148 | 140190 | 1,257.22 59.50 63.73
Benefits Obligation
at Beginning
(i) | Current Service Cost 380.90 175.80 396.74 403.40 198.00 8.99 17.26 4.71
(iii} | Interest Cost 199.58 177.00 186.25 145.30 103.32 99.44 4.39 3.66
(iv) | Plan Amendments - - - - - - - -
(v) | Prior Service Costs - - - - - - - -
(vi) | Curtailments 836.31 - - - - - - -
(vii)| Settlements - - - - - - - -
(viii) Actuarial (Gains)/Loss (683.64) 124.06 306.28 (6.94) (40.07) 36.24 66.89 22.38
(ix) | Benefits Paid (27.33) (13.08) | (169.58) (5.03) (8.64) (34.98)
(x) | Present Value of Defined 3,413.84 | 2708.03| 3,246.80 2,527.11 1,658.12 | 1,401.90 139.39 59.50
Benefits(Closing)
(9) Reconcilation of Opening & Closing Values of Plan Assets Amount (% in Lakh)
S. | Particulars Gratuity Leave Encashment Half Pay Leave LTC
No. As at As at As at As at As at As at As at As at
31" March | 31 March | 31% March | 31 March | 31 March | 31" March | 31" March | 31* March
2018 2017 2018 2017 2018 2017 2018 2017
(i) | Fair value of plan assets at 1,830.05 1,584.79 | 2,524.31 - - - - -
the beginning of the period
(ii) | Acquisition adjustment - - - - - - - -
(iii) | Expected return on 134.87 130.01 - 92.77 - - - -
plan assets
(iv) | Contributions 775.27 130.76 362.54 2,524.31 - - 8.64 34.98
(v) | Benefits paid (27.33) (13.08) - - - - - -
(vi) | Actuarial gain/(loss) 16.07 (2.43) 178.75 (92.77) - - (8.64) (34.98)
on plan assets
(vii)| Fair value of plan assets 2,728.93 1830.05 [ 3,065.60 |2524.31026 - - - -
at the end of the period
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Amounts Recognized in Other Comprehensive Income Amount (X in Lakh)
S. | Particulars Gratuity Leave Encashment Half Pay Leave LTC
No. As at As at As at As at As at As at As at As at
31 March | 31" March | 31%March | 31%March | 31" March | 31 March | 31* March | 31% March
2018 2017 2018 2017 2018 2017 2018 2017
(i) | Opening OC (Cumulative 494.51 368.02 - - - - - 50.18
Unrecognised Losses/
(Gains)
(if) | Actuarial (gain)/loss on DBO|  (683.64) 124.06 306.28 6.94 40.07 36.24 66.89 22.38
(iii) | Actuarial (gain)/ (16.07) 243 7.29 92.77 - - - -
loss on Assets
(iv) | Amortization Actuarial - - - 99.70 - = = =
(Loss)/Gain
(v) | Net increasing in OCI (699.71) 126.49 313.57 40.07 66.89 22.38
(vi) | Amortization of Prior - - - - - 36.24 - -
Service Cost
(vii)| Total Recognised in Other (205.20) 494.51 - - - - 66.89 72.56
Comprehensive Income
Net Asset /Liablity Recognised in Balance Sheet Amount (% in Lakh)
S. | Particulars Gratuity Leave Encashment Half Pay Leave LTC
No. As at As at As at As at As at As at As at As at
31 March | 31" March | 31%March | 31*March | 31" March | 31" March | 31* March | 31% March
2018 2017 2018 2017 2018 2017 2018 2017
(i) | Net Balance SheetAsset/ (877.98) (659.45) (2.80) | (1,971.48) | (1,401.90) | (1,257.22) 59.50 (63.73)
(Liablity) Recognised at
beginning
(i) | Amount Recognised in 494.51 368.02 - - - - - 50.17
Accumulated OCl/loss at
the beginning of the period
(iii) | (Accrued)/Prepaid benefit (383.47) (291.43) (2.80) | (1,971.48) | (1,401.90) | (1,257.22) 59.50 (13.55)
Cost (Before adjustment at
the beginning
(iv) | Net Periodic Benefit(Cost)/ | ((1,281.92) (222.79) | (710.52) (555.63) (261.24) | (144.68) (88.54) (8.37)
Income for the period
(v) | Employer Contribution 775.27 130.76 532.12 2,524.31 5.03 8.64 34.98
(vi) | (Accrued)/Prepaid benefit (890.12) (383.47) | (181.20) (2.80) | (1,658.12) | (1,401.90) 13.06
Cost (Before adjustment
at the end of the period
(vii)| Amount Recognised in (205.20) 494.51 - - - - - 72.56
Accumulated Other
Comprehensive Income/
Loss at the end of the period
(viii) Net Balance SheetAsset/ (684.91) (877.98) | (181.20) (2.80) | (1,658.12) | —1401.9 (139.39) (59.50)
(Liablity) Recognised at
the end of the period

The Employees’ Gratuity Fund Scheme managed by a Trust (SBI Life Insurance Co. Ltd) is a defined benefit plan. The
present value of obligation is determined based on actuarial valuation using the Projected Unit Credit Method.
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(k) Sensitivity Analysis Amount (% in Lakh)
Change in Effect on Gratuity | Effect on Leave Effect on Half Effect on LTC
assumptions obligation Encashment Pay Leave
Discount Rate 0.50% -269.37 -256.32 -126.01 -2.30
0.50% 301.74 286.92 140.76 2.32
Salary Growth Rate 0.50% 146.55 279.51 -126.01 2.33
0.50% -165.94 -252.55 140.76 -2.30

The above sensitivity analysis is based on a change in an assumption while holding all other assumptions constant. In
practice, this is unlikely to occur, and changes in some of the assumptions may be correlated. When calculating the
sensitivity of the defined benefit obligation to significant actuarial assumptions the same method (projected unit credit
method) has been applied as when calculating the defined benefit obligation recognized within the statement of
financial position.

NOTE :- 43

During the year 2017-18, the sharing with various Zonal Railways has been made in terms of Memorandum of
Understanding dated 17.01.2007, executed with the Ministry of Railways..

NOTE :- 44 RELATED PARTY DISCLOSURES

As per IndAS - 24 ‘Related Party Disclosures’, the names of the related parties are given below :-

Nature of Relationship Name of the related Party
Joint Venture Royale Indian Rail Tours Limited
Key Managerial Personnel (i) Dr. A.K. Manocha, CMD (Ceased w.e.f. 01.08.2017)

(iiy  Shri M.P. Mall, CMD (Upto 18.09.2017 as Director
(Finance) and thereafter CMD)

(i)  Smt. A.K. Brar, Director (T&M) (Ceased w.e.f.01.12.2017)
(iv)  Shri V.Sriram, Director (CS)

(v)  Smt. Kanak Aggarwal (Independent Director)

(vi)  Dr. Rabi Narayan Bohidar (Independent Director)

(vii)  Dr. Dheeraj Sharma (Independent Director)

(viii) Prof. Sachin Chaturvedi (Independent Director)
(w.e.f. 10.10.2017)

(ix)  Shri Comal Ramchandran Sundaramurti
(Independent Director) (w.e.f. 13.10.2017)

(x)  Ms. Sarita Deshpande (Independent Director)
(w.e.f. 29.03.2018)

(xi)  Shri Prashanth Kumar Balsavar (Nominee Director)
(xii) Smt. Smita Rawat (Nominee Director)
(xiii) Shri Ajai Srivastava (CFO) (w.e.f. 21.08.2017)

(xiv) Smt. Suman Kalra (Company Secretary)
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Details of transactions between the Corporation and the related parties, as defined in the Accounting Standard, during

the year, are given below :

Note :-44.1 Transactions With Joint Venture

AMOUNT ( in Lakh)

Sg_ Particulars 31.03.2017 | 31.03.2016
(i) Investments 250.00 250.00
(ii) | Impairment in value of investment 250.00 250.00
(iii) | Advance Lease Rent 1,741.50 1,741.50
(iv)| Lease Rent Receivable 269.08 269.08
(v) | Trade Payables (1,471.71) (1,471.71)

Impairment in value of investment has been made for IRCTC share of investment i.e. 250.00 Lakh as the
cumulative losses of RIRTL has wiped out its net worth. Further, the -Balance Sheet of RIRTL for 2011-12 to
2017-18 have not been finalized pending dispute with M/s Cox and Kings (India) Ltd.

Note :- 44.2 Transactions With Key Managerial Personnel

The remuneration of directors and other members of key management personnel during the year was as follows:
AMOUNT (% in Lakh)

Particulars For the Year Ended For the Year Ended
31 March 2018 31 March 2017

Short term benefits 259.58 179.87
Post-employment benefits 20.49 11.82
Other long-term benefits - -
280.07 191.68

Note :- 44.3 Transactions With The Government Related Entities

Apart from transactions reported above, the company has transactions with other Government related entities, which
includes but not limited to the following:-

Name of Government: Government of India, through Ministry of Railway (Significant Influence over company)

Rail Vikas Nigam Limited (Controlled through Ministry of Railways)
National Informatics Centre Services Inc. (Controlled through Ministry of Railways)

CRIS (Controlled through Ministry of Railways)

Certain significant Transactions:-

AMOUNT (% in Lakh)

S.No. NATURE OF TRANSACTION 201718 2016-17
1 CRIS Purchase of assets and expenditure on maintenance 1,720.00 | 2,338.13
and development for internet ticketing
2 RAILWAYS | Income from catering & comprehensive services 16,782.74 | 3,604.29
provided income from on board catering & other
services- Rajdhani/Shatabdi/Premium trains
3 RAILWAYS | Railway share on licensee catering services 7,845.15 | 4,500.29
4 RAILWAYS | Railway share on internet ticketing service charges 2.77 |18,112.47
5 RAILWAYS | Haulage charges on maharaja express train 1,701.17 | 1,570.92
6 NICSI Purchase of assets and expenditure on maintenance
and development etc. For internet ticketing 99.71 274.06
7 RAILWAYS | Revenue grant for internet ticketing 8,000.00 -
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Other Disclsoures:

* Capital Advance of ¥ 342 Lakhs to RVNL for Construction of Flats & Land.
* Capital Advance of% 211.43 Lakhs to MOR for Construction of Flats & Land
*Inrelation to the Internet Ticketing¥ 53753.10 Lakh deposited with Min. of Railways (MOR).

These transactions are conducted in the ordinary course of the Company’s business.

NOTE :- 45 FINANCIAL REPORTING OF INTEREST IN JOINT VENTURES

Company had formed a joint venture company with Cox & Kings Limited with 50-50 equal partnership in the
name of Royal Indian Rail Tours India Limited (RIRTL), by virtue of joint venture agreement dated 10" December
2008. However due to issues between the equity partners, IRCTC terminated the agreement with Cox & Kings
Limited as on 12th August 2011, and also withdrawn the train from RIRTL.

The Corporation’s share of ownership interest, assets, liabilities, income, expenses, contingent liabilities and
capital commitments in the joint venture company as at 31% March, 2018 are not available in view of non-
finalization of its accounts because of dispute between the parties, due to which the consolidation of Financial
Statements as required under Ind AS 110 could not be done. These Financial Statements are the separate
financial statements as per Ind AS.

Sr.| Name of the Joint | % of Corporation’s | Assets Liabilities | Income |Expenditure | Contingent Capital
No.| Venture Company | ownership interest Liabilities | Commitments
1. RIRTL 50% Not Not Not Not Not Not
available | available | available | available | available available
NOTE :- 46 IMPAIRMENT OF ASSETS

Corporation has made an assessment on 31% March, 2018 for any indication of impairment in the carrying amount
of Corporation’s Property Plant & Equipment's and Intangibles. On the basis of such assessment, in the opinion of
the management no provision for the impairment of Property Plant & Equipment's of the Corporation is required to
be made during the year. The management is of the opinion that the growing popularity of Maharaja Express shall
enable the company to generate sufficient cash flows in the future years that fully substantiate the value in use of
the train capitalized as fixed asset and hence no provision for impairment is required.

NOTE :- 47

Licensee managed static catering stalls, which were awarded by Railways, were transferred to IRCTC. As per
directive of Ministry of Railways, IRCTC has advised Licensees of static catering stalls for payment of license fee
on GDP basis w. e. f. 1 November 2006.

It has been noticed that many of the licensees are not paying license fee fixed on GDP basis and they have gone
to court challenging the fixation of license fee on GDP basis and have obtained stay order from the Hon’ble
Supreme Court. There are uncertainties regarding the determination of the amount to be realized from the
licensees. The Corporation has recognized income as per Ind AS - 18 “Revenue” in respect of such licensee
catering stalls on the basis of old licensee fees fixed by Indian Railways or amount actually received from
licensees, whichever is higher.

NOTE :- 48
VALUE OF IMPORTS CALCULATED ON CIF BASIS BY THE COMPANY FOR YEAR 2017-18 IN RESPECT OF
AMOUNT (% in Lakh)

2017-18 2016-17
1014.32 -

AMOUNT (% in Lakh)

Particulars
Capital goods

NOTE :- 49 EXPENDITURE IN FOREIGN CURRENCY

Expenses 2017-18 2016-17
Foreign Travelling Expenses Directors 7.40 5.47
Foreign Travelling Expenses-others 26.03 24.07
Total 33.43 29.54
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NOTE :- 50 EARNINGS IN FOREIGN EXCHANGE AMOUNT (€ In Lakh)

Particulars 2017-18 2016-17
Other Income 3758.59 4750.63

NOTE :- 51 LEASES
(i) Operating Lease
The Company’s leasing arrangements in respect of its various offices are in the nature of operating lease.

The rentals for the same are being charged to Statement of Profit & Loss on the basis of lease agreements.
The total amount charged to statement of profit & loss is ¥ 2499.61 Lakhs (previous year ¥ 1234.26 lakhs).

(ii) Finance Lease

The Company has acquired leasehold lands at various locations for the purpose of setting up Railneer
Plants for lease period of 90/99 years. The total capitalized value as on 31* March, 2018 is ¥ 1508.60 lakhs.

NOTE :- 52

Ministry of Railways vide letter no 2016/TG-II1/600/1/Pt. dt 27.02.2017 (Commercial Circular no.20) has issued
catering policy 2017 which stipulates that:

(i) IRCTC is mandated to carry out unbundling by creating a distinction primarily between food preparation and
food distribution. In order to upgrade quality of food preparation IRCTC shall be setting up new base
kitchens and upgrade existing ones.

(i) IRCTC shall be responsible for catering services through mobile catering units. Base Kitchens, Cell kitchens,
Refreshment Rooms at A1 & A category of stations, Food Plazas, Food Courts, Train Side Vending, Jan
Ahaars.

In line with above policy, IRCTC is taking necessary action to takeover the mobile & mandated static units from
Railways and to set up base kitchens.

That, during the financial year under considration, the company has granted short term contracts for purchase
and serving of food by the vendors on some trains. Though contracted, such catering is being done under the
supervision and control of the company, hence being run as departmental catering on which no share shall accrue
to the railways since departmental catering on overall company level is not generating any profits to the company.

As per Catering Policy 2017, all four Base Kitchens under Departmental Operation of Zonal Railway (Nagpur,
Chhtrapati Shivaji Terminus, Mumbai Central and Balharshah) shall be handed over to IRCTC on ‘as is where is
basis’. Further, Contracts awarded by Zonal Railways for Kitchen units viz. Refreshment Rooms at A1 and A
category stations, Jan Aahar, Cell Kitchens and the mobile units already licensed by Zonal Railways shall be
reassigned to IRCTC on same Terms & conditions. During the F/Y 17-18, Indian Railways has reassigned 165
Refreshment Room, 25 Cell Kitchen, 44 Jan Aahar, 10 Base Kitchen & 185 Mobile Units to IRCTC as per
Catering Policy 2017.

NOTE :- 53 DUTY CREDIT LICENSE

During F.Y. 2017-18, the duty credit license has been utilized for an amount of ¥ 139.96 lakh (previous year
¥ 1.34 lakh) against payment of duty under “Served from India Scheme”.

NOTE :- 54 CSR EXPENDITURE
(a) Gross amount required to be spent by the Company during the year is ¥ 568.00 lakh.(b) Details of amount spent

during the year - AMOUNT (% in Lakh)
Sr. No.| Particulars In cash | Yet to be paid in cash Total
(i) Expenditure under Swachh Bharat Abhiyaan 402.02 - 402.02
(i) | Expenditure on Passenger Amenities at railway stations | 136.24 136.24
ii Expenditure on Medical equipment for AIIMS and 15.00 - 15.00
(ii) p quip
on cancer Patient through CPAA and HMCPF
Total 553.26 - 553.26
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NOTE :- 55 PRIOR PERIOD ITEMS

The Prior Period Items, have not been pushed back to the respective financial year on account of materiality in
line with the provisions of Indian Accoutning Standards, however the same have been shown in the repective
heads of profit and loss accounts.

NOTE :- 56 CASH & CASH EQUIVALENTS

IRCTC has availed overdraft facility for ¥ 10,000 Lakhs from State Bank of India against fixed deposit of ¥ 11,200
Lakhs. The OD facility shall be availed @ 0.25% higher than the interest rate on fixed deposit for the period for
which OD is being availed. Fixed deposits to that extent are under lien.

NOTE :- 57 RAILWAY SHARE

License fees/service charges are shown at gross value and corresponding share paid/payable to Indian Railways
have been shown as expense under note no. 27, 28 & 29.

NOTE :- 58 CAPITAL ADVANCES FOR FLATS & LAND

The following amounts were paid for allotment of flats which are still pending as on date:-

% 211.43 lakh paid to Indian Railways in the year 2002-03/2006-07.
% 342.00 lakh to RVNL in the F.Y. 2010-11.

Note :- 59 REIMBURSEMENT AGAINST SERVICE CHARGES FOR INTERNET TICKETING FROM RAILWAY

The Government of India through Ministry of Railways, in the public interest has waived off the service charges
charged by IRCTC from passengers for booking of online train tickets. Therefore, the IRCTC is not charging any
amount towards the service charges from the passengers. The IRCTC is incurring operating expenses such as up
gradation and maintenance cost of server, manpower deputed to maintain the server and other incidental cost.
The IRCTC has sent the detail of expenditure incurred by it to the Ministry of Railways and the Ministry has
sanctioned a sum of ¥ 80 Crores towards the operating cost incurred by IRCTC for providing e-ticketing facilities
to the passengers.

NOTE :- 60

Company had received ¥ 12 Cr from Ministry of Tourism for Manufacturing of 3 Class Coaches on cost to cost
basis out of which balance of ¥ 1.16 Crore is refundabe to MOT.

NOTE :- 61 SEGMENT REPORTING

The CODM & Manager for corporate planning examines the business performance on the basis of the nature of
the services rendered by the company, organization structure & internal reporting system and has identified five
reportable segments of its business as follows.

° Licensee Catering

o Departmental Catering

° Railneer

° Tourism

° Internet Ticketing.

The corporation caters mainly to the needs of the domestic market. As such there are no reportable geographical
segments.

The accounting principles used in the preparation of the financial statements is consistently applied to record
revenue & expenditure in individual segments, as set out in the note of significant accounting policies.

Revenue and direct expenses in relation to segment are allocated based on items that are individually identifiable
to the respective segment while the remainder of the costs are categorized as unallocated expenses .The
management believes that it is not practical to provide segment disclosure to these expenses and accordingly
these expenses are separately disclosed as unallocated and adjusted only against the total income of the
Corporation. The overall percentage of such unallocable expenses to total revenue is not material.

Assets and liabilities contracted are allocated to different segments based on their individual identity. The fixed
assets of corporate/ Zonal/ Regional office have been allocated on the basis of usage and assets / liabilities,
which cannot classify to segments, are shown as unallocated assets/ liability. The overall percentage of such
unallocable Assets/ Liabilities to total Assets/ Liabilities is not material.
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NOTES :- 62 CAPITAL MANAGEMENT

The company objective to manage its capital in a manner to ensure and safeguard their ability to continue as a
going concern so that company can continue to provide maximum returns to share holders and benefit to other
stake holders. Company does not have any borrowings as at 31* March 2018.

Further, company manages its capital structure to make adjustments in light of changes in economic conditions

and the requirements of the financial covenants. No changes were made in the objectives, policies or processes
of managing capital during the year ended 31* March 2018.

NOTE :- 63 FAIR VALUE MEASUREMENTS

(i) Financial Instruments by Category AMOUNT (% in Lakh)

Particulars As at 31° March 2018 As at 31 March 2017
FVTPL* FVTOCI** Amortized FVTPL* FVTOCI** Amortized
Cost Cost

Financial Assets

(i) Investment - - 0.32 - - 0.32

(ii) Security Deposits - - 1,104.50 - - 1,177.76

(iii) Trade Receivables - - 54,720.11 - - 28,866.52

(iv) Cash and Cash Equivalents - - 49,315.89 - - 48,611.71

(v) Bank Balances other than - - 34,071.36 - - 36,684.50

Cash & Cash Equivalents

(vi) Others - - 1,803.19 - - 1,570.35
- - 141,015.37 - - 116,911.15

Total Financial Assets

Financial Liabilities

(i) Security Deposits - - 12,917.03 - - 12,270.69

(i) Trade payables - - 15,043.24 - - 13,718.16

(iii) Others - - 39,448.55 - - 34,002.00

Total Financial Liabilities - - 67,408.82 - - 59,990.85

*Fair Value through Profit & Loss

**Fair value through Other Comprehensive Income

(ii) Assets and liabilities which are measured at amortized cost for which fair values are disclosed.
AMOUNT ( in Lakh)

Particulars As at 31* March 2018 As at 31 March 2017
Carrying Value Fair value Carrying Value Fair value

Financial Assets

Security Deposit 1,104.50 1,162.78 1,177.76 1,188.86

Total Financial Assets 1,104.50 1,162.78 1,177.76 1,188.86

Financial Liabilities

Security Deposit 12,917.03 10,985.68 12,270.69 12,204.29

Total Financial Liabilities 12,917.03 10,985.68 12,270.69 12,204.29

a. The carrying amounts of trade receivables, trade payables, Short term Security Deposit, cash and cash
equivalents and other short term receivables and other payables are considered to be same as their fair values,
due to shortterm nature.

b.  The fair value of long term security deposits were calculated on the cash flows discounted using current market
rate of fixed deposits. They are classified as level-3 of fair values hierarchy due to inclusion of unobservable
inputs.
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Fair value hierarchy
Level 1 - Quoted prices (unadjusted) in active markets for identical assets or liabilities.

Level 2 — Inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either
directly (i.e. as prices) or indirectly (i.e.derived from prices).

Level 3 - Inputs for the assets or liabilities that are not based on observable market data (unobservable inputs).

The following table presents the fair value measurement hierarchy of financial assets and liabilities measured at fair
value on recurrening basis and at amortised cost.

Quantitative disclosures fair value measurement hierarchy for financial assets as on 31* March 2018:-
Amount (X in Lakh)

Particulars Level 1 Level 2 Level 3 Total

Financial assets measured at Amortised Cost for
which fair value are disclosed:

Security Deposit - - 1,162.78 1,162.78
- - 1,162.78 1,162.78

Quantitative disclosures fair value measurement hierarchy for financial liabilties as on 31* March 2018:-
Amount (% in Lakh)

Particulars Level 1 Level 2 Level 3 Total

Financial liabilities measured at Amortised Cost for which fair value are disclosed:
Amount (% in Lakh)

Security Deposit - - 10,985.68 10,985.68
- - 10,985.68 10,985.68

Quantitative disclosures fair value measurement hierarchy for financial assets as on 31* March 2017 :—
Amount (X in Lakh)

Particulars Level 1 Level 2 Level 3 Total

Financial assets measured at Amortised Cost for
which fair value are disclosed:

Security Deposit - - 1,188.86 1,188.86
- - 1,188.86 1,188.86

Quantitative disclosures fair value measurement hierarchy for financial liabilties as on 31* March 2017:-
Amount (X in Lakh)

Particulars Level 1 Level 2 Level 3 Total

Financial liabilities measured at Amortised Cost for
which fair value are disclosed:

Security Deposit - - 12,204.29 12,204.29
- - 12,204.29 12,204.29

NOTE:-64 FINANCIAL RISK MANAGEMENT

The Company’s principal financial liabilities comprise trade and other payables. The main purpose of these financial
liabilities is to finance the company’s operations and to provide guarantees to support its operation. The Company’s
principal financial assets include trade and other receivables and cash and cash equivalents that derive directly from
its operations.The Company is expose to market risk, credit risk and liquidity risk. The company financial risk activities
are governed by appropriated policies and procedures and that financial risk are identified, measured and managed in
accordance with the companies policies and risk objectives. The board of directors reviews and agrees policies for
managing each of these risk, which are summarized below:-
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a)

b)

d)

Market Risk

Market risk is the risk that the fair value of future cash flows of a financial instruments will fluctuate because of
changes in market prices. Market risk comprises Interest rate risk and foreign currency risk. Financial
instruments affected by market risk includes loans and borrowing, deposits and other non derivative financial
instruments.

i) InterestRate Risk

Interest rate risk is the risk that the fair value of future cash flows of a financial instruments will fluctuate
because of change in market interest rate. The company manages its interest risk in accordance with the
companies policies and risk objective. Financial instruments affected by interest rate risk includes deposits
with banks. Interest rate risk on these financial instruments are very low as interest rate is for the period of
financial instruments.

ii) Foreign Currency Risk

The company operated internationally and is exposed to foreign currency risk arrising form foreign currency
transactions. Company does not hedge any foreign currency risk.

Creditrisk

Credit risk is the risk of financial loss to the Company if a customer or counterparty to a financial instrument fails
to meet its contractual obligations, and arises principally from the Company’s receivables from customers. The
company is exposed to credit risk from its financial activities including trade receivable, deposits with banks,
financial institutions and other financial instruments. The maximum exposure to credit risk is equal to the carrying
value of the financial assets. The objective of managing counterparty credit risk is to prevent losses in financial
assets. The Company assesses the credit quality of the counterparties, taking into account their financial
position, past experience and other factors.

Financial Instruments and cash deposits

Credit risk from balances with banks and financial institutions is managed in accordance with the companies
policy. Investment of surplus are made only with approved with counterparty on the basis of the financial quotes
received from the counterparty.

Liquidity risk

Liquidity risk is the risk that the company will not be able to meet its financial obligations as they become due.The
company manages its liquidity risk by ensuring , as far as possible, that it will always have sufficient liquidity to
meet its liabilities when due, under both normal and stressed conditions, without incurring unacceptable losses
or risk to the company’s reputation.The company’s principal sources of liquidity are cash and cash equivalents
and the cash flow that is generated from operations.The company has no bank borrowings. The company
believes that the working capital is sufficient to meet its current operational requirements. Any short term- surplus
cash generated, over and above the amount required for working capital management and other operational
requirements, are retained as cash and investment in short term deposits with banks. The said investments are
made in instruments with appropriate maturities and sufficient liquidity.

NOTE :-65 ESTIMATES AND ASSUMPTIONS

The followings are the key assumptions concerning the future, and the key sources of estimation uncertainty at the
end of the reporting period that may have a significant risk of causing a material adjustment to the carrying amount of
assets and liabilities with next financial year.

a)

b)

Fair valuation measurement and valuation process

The fair values of financial assets and financial liabilities are measured using the valuation techniques including
DCF model. The inputs to these methods are taken from observable markets where possible, but where this it is
not feasible, a degree of judgement is required in arriving at fair values. Judgements include considerations of
inputs such as liquidity risk, credit risk and volatility. Changes in assumptions about these factors could affect the
reported fair value of financial instruments.

Taxes

Deferred tax assets are recognized to the extent that it is probable that taxable profit will be available against
which losses can be utilized significant management judgement is required to determine the amount of deferred
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tax asset that can be recognized, based upon the likely timing and level of future taxable profit together with
future tax planning strategies.

c) Defined benefit Obligations

Employee benefit obligations are determined using actuarial valuations. An actuarial valuation involves making
various assumptions that may differ from actual developments in the future. These include the determination of
the discount rate, future salary increases and mortality rates. Due to the complexities involved in the valuation
and its long term nature, a defined benefit obligation is highly sensitive to changes in these assumptions. All
assumptions are reviewed at each reporting date.

d) Usefullives of property, plant and equipment

The estimated useful lives of property, plant and equipment is as given in the note no 2(n). Estimated useful lives
of property, plant and equipment are based on number of factors including the effects of obsolescence, demand,
competition, and other economic factors. The Company reviews the useful life of property, plant and equipment
atthe end of each reporting date.

NOTE :-66 PROCUREMENT FROM MICRO SMALL AND MEDIUM ENTERPRISES (MSMES)
Details of dues to micro, small and medium enterprises as defined under the micro and Small Enterprise Development

Act, 2006 are given on the basis of information available with the management:- AMOUNT (% in Lakh)
S.No | Particulars As at As at
31% March, 2018 31% March, 2017
a Principal amount and interest thereon remaining unpaid 86.15 36.30

at the end of year Interest paid including payment made
beyond appointed day

b Interest due and payable for delay during the year 8.22 1.33
© Amount of interest accrued and unpaid as at year end 17.02 8.79

d The amount of further interest due and payable even - -
in the succeeding year

NOTE :-67 TICKET DEPOSIT RECEIPT REFUND (TDR) CASES

The TDR refund is made by the Company to the passengers after receipt of the same from Indian Railway.
As on 31* March 2018, number of cases pending were 43,131 with value of ¥ 406.64 lakhs.

NOTE :-68 RAILNEERPLANTS ON PPP MODEL

The company has decided to set up 11 nos. Of Railneer Plants at various locations at PPP model. Out of 11, two plants
located atAmethi (U.P.) and Parasala (Kerala) are already in operation and other 9 Railneer plants will startin coming
years. For these plants, a capital support will be provided by the Corporation to the contractors as per the contract
agreement with the respective plant operators.

NOTE:-69

The company does not foresee any financial liability with regards to the CBI Enquiry against the Ex-Railway Minister
involving the Ex-Senior Official of IRCTC as per reports in the media.

NOTE:-70 APPROVAL OF FINANCIAL STATEMENT

The financial statements were approved for issue by the Board of Directors on 24" August, 2018.
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COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER SECTION 143(6)(b)
OF THE COMPANIES ACT, 2013 ON THE FINANCIAL STATEMENTS OF INDIAN RAILWAY CATERING
AND TOURISM CORPORATION LIMITED FOR THE YEAR ENDED 31°" MARCH 2018.

The preparation of financial statements of INDIAN RAILWAY CATERING AND TOURISM
CORPORATION LIMITED, for the period ended 31 March 2018 on accordance with the financial reporting
framework prescribed under the Companies Act. 2013 is the responsibility of the management of the
company. The Statutory Auditors appointed by the Comptroller and Auditor General of India under Section
139(5) of the Act are responsible for expressing opinion on the financial statements under Section 143 of the
Act based on independent audit in accordance wit h the standards on auditing prescribed under section
143(10) of the Act. This is stated to have been done by them vide their Audit Report dated 24 August 2018

I, on behalf of the Comptroller and Auditor General of India, have conducted a supplementary audit of
the financial statements of INDIAN RAILWAY CATERING AND TOURISM CORPORATION LIMITED for the
period ended 31 March 2018 under section 143(6)(a) of the Act. This supplementary audit has been carried
out independently without access to the working papers of the statutory auditors and is limited primarily to
inquiries of the statutory auditors and company personnel and a selective examination of some of the
accounting records.

On the basis of my supplementary audit nothing significant has come to my knowledge which would
give rise to any comment upon or supplement to statutory auditors’ report under section 143(6)(b) of the Act.

For and on the behalf of the
Comptroller & Auditor General of India

Sd/-

(B.R. Mondal)

Place : New Delhi Principal Director of Audit
Date : 26" September, 2018 Railway Commercial, New Delhi
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