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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC (A Govt. of India Enterprise-Mini Ratna)

"CIN-L74899DL1999GOI101707" E-mail : info@irctc.com Website : www.irctc.com

No0.2018/IRCTC/MSME/TReDS Dt. 11.02.2020

Office Order

Sub: Relaxation of Norms for Startups and Micro & Small Enterprises in Public procurement on
Prior Experience —Prior Turnover criteria.

As per the Policy Circular dated 10" March 2016 and O.M. dated 20.09.2016 referred illl®, it has
been advised that all Central Ministries/ Departments may relax conditions of prior turnover and
prior experience with respect to MSEs and Start Ups in all public procurements subject to meeting of
quality and technical specifications. However, for procurement of items related to public safety,
health, critical security, operations and equipments etc., where adequate justification exists,
procuring entities may not relax the criteria for the start Ups.

The quantum of relaxation in terms of prior -turnover and prior- experience has not been specified
in the above circulars.

Therefore, for transparency and uniformity in all tender documents for IRCTC, it has been decided
that all the registered MSEs and Start Ups will be given relaxation in Turnover and Experience both.
Reduced Turnover and experience criteria in Financial terms will be 25% of Turnover and experience
of Non MSE’s and Non Start-up firms. Deviation, if any, should invariably be put up to competent
authority on case to case basis.

This has the approval of competent Authority.
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(Sarjeev Misra)
GGM/P&T
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