
From To

1
M/s Firstman 
Management

Services Pvt Ltd,

No:20/41, 1st Avenue 
Defence Officers

Colony, Ekkatuthangal, 
Chennai - 600 032

Mrs. Kavitha 9551696963 kavitha.firstman@gmail.com firstman South Zone
No.2021/IRCTC/SZ/NRC

Projects
01-04-2023 01-04-2023 31-03-2024

2 M/s. KMA Caterers

No.20, Mubeena House, 
Robertson Road,

Frazer Town, Bangalore - 
560 005

Mr. Azhar 9886606977 kmacaterers@yahoo.com kmac_045 South Zone
No.2021/IRCTC/SZ/NRC

Projects
01-04-2023 01-04-2023 31-03-2024

3
M/s. Krystal Gourmet 

Private
Limited

No, 15A/17, Shivaji Fort 
CHS,

Duncan Causeway, Sion €, 
Mumbai - 22

Mrs. Priya Pravin Naik 9820793866 Priya.naik@krystal-group.com KGPL09 South Zone
No.2021/IRCTC/SZ/NRC

Projects
01-04-2023 01-04-2023 31-03-2024

4
M/s R Retails & Eateries 

Pvt.
Ltd.

88, 3rd Floor Neelam 
Apartment, Sampatrao

Colony, 
Vadodara,Vadodara 

Municipal Corporation, 
Gujarat- 390007

Mr. Harshil Amin 9898015994 info@patelschhappanbhog.com RRetaileatery West Zone
2021/IRCTC/WZ/NRC-

Empanelment
20-03-2024 01-04-2024 31-03-2025

5 M/s Madras Bakery
3/515, Shivaji Nagar, 
Bhusawal- 425201

Mr. Sayed Hamid
9422276144/
899241099

info@patelschhappanbhog.com hamidsayed9 West Zone
2021/IRCTC/WZ/NRC-

Empanelment
20-03-2024 01-04-2024 31-03-2025

6
M/s Royal Rail 

Hospitality

154, Royal Space, 5th 
Main, 7th Sector, HSR

Layout, Bangalore- 
560102

Mr. Salman Ahmed 9902773386 royalrail5520@gmail.com royalrail_1000 West Zone
2021/IRCTC/WZ/NRC-

Empanelment
20-03-2024 01-04-2024 31-03-2025

7 M/s .Khusbu Caterer
Ramnagar Colony, 

Bhaktinagar,Silliguri,NJP-
734007

Sh. Md Sahid Ali 7908772232 khusbucaterernjp@gmail.com MDSAHIDALI West Zone
2021/IRCTC/WZ/NRC-

Empanelment
20-03-2024 01-04-2024 31-03-2025

8
M/s Griham Food & 

Hotel
Pvt. Ltd.

108/1A/1, Gopal Lal 
Tagore Road, Kolkata-

700036
Mr. Sudip Deb 9831084442 grihamfoodhotel@gmail.com grihamfood2708 East Zone

IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

9 M/s S. S. Enterprise
Lalmati, Gandhibasti, 
Silpukhuri, Guwahati-

781003
Mr. Subrata Ghosh 9678407167 subratag410@gmail.com subratag_2019 East Zone

IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

10
M/s. Taj Sats Air 

Catering Ltd.
N.S.C Bose International 
Airport, Kolkata- 700052

Mr. Shekhar Mukherjee 9,23,10,60,024
sekhar.mukherjee@tajsats.com 

prasanta.basu@tajsats.com
Tajsats_ccu East Zone

IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

11
M/s. Express Food 

Services

526, Arya Nagar, Near 
Vishwanath Cinema, Suraj 
Ganj, Itarsi, Hoshangabad, 

Madhya
Pradesh-461111.

Mr. Shiva Kant Pandey 9300772442 expressfoods@rediffmail.com expressfoods East Zone
IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

12 M/s. Shiv & Sons

Pandey House, Adjacent 
Godriwala Dham,

Suraj Ganj, Itarsi, Madhya 
Pradesh

Mr. Shiv Bhusan
Pandey

9300772440 sbpandey49@gmail.com shiv123 East Zone
IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

13 M/s. Sopan Restaurant

Shiv Nilyam", Near Old 
Janta School, Ward N0. 

28,sural Ganj,  Itarsi, 
Madhya Pradesh

Mr.Vishnu Shakar Pandey 9300772449 vishnu.pandey5@gmail.com sopan_123 East Zone
IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

14
M/s. Kapoor Tent & 

Caterers

G-3, Bharti Tower, Near 
Vikaspuri PVR

Complex, New Delhi-
110018

Mr.Vipin Kapoor 9312312255
divyamarch @gmail.com
   ktcacounts@gmail.com

KTC_2018 East Zone
IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

15
M/s. Otik Hotels & 

Resorts Pvt. Ltd

5208, G.F., Basant Road, 
Paharganj,New Delhi – 

110055.
Mr.Vaibhav Mishra 9312318343

otikhotels@gmail.com
  udaybhan0015@gmail.com

otikhotels East Zone
IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

16 M/s Tirupati Associates
G-1, Swapnil Apartment, 
Plot No. 31-32, Phase-V, 
Trilanga, Bhopal-462039

Mr. Dharmendra Tiwari 9425010682
tirupatiassociatesbpl@gmail.co

m
tirupatibpl East Zone

IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

Date of Letter of 
Empanelment

Duration of Empanelment

List of Agencies empanelled under IRCTC for provision of catering services at Non-Railway Catering Services under IRCTC (as on 25-09-2024)

SN
Name of Service 

Provider
Address of Service 

Provider
Name of Contact Person Contact Number Email id User ID

Empanelled by 
IRCTC 

Zone/Corporate Office
Empanelled vide letter no. 



17
M/s A. K.G. Catering 

Pvt.
Ltd.

Sreema Sarani, Lake 
Town, Siliguri, PO-
Bhaktinagar, Dist-

Jalpaiguri,
Pin-734007 (W.B)

Ms. Alpana Ghose 9476398822 ghosealok@gmail.com akgcpl_1 East Zone
IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

18 M/s Silver Drop
53/1, C.N Roy Road; 

Kolkata-700039
Mr. Rahul Agarwal

9038020506/ 
8100031313

kolkata@silverdrop.in / 
agrawal@silverdrop.in

arahul013 East Zone
2024/IRCTC/NRC/EOI/Em

panelment
05-06-2024 05-06-2024 31-03-2025

19 M/s Doon’s Caterers
C-40, Nehru 

Colony.Dehradun, 
Uttarakhand-248001

Mr. Jaspal Singh 9811229428
tandon1952@gmail.com/ 
jaspaldoon@gmail.com

doonscaterers1952 East Zone
2024/IRCTC/NRC/EOI/Em

panelment
05-06-2024 05-06-2024 31-03-2025

20 M/s Naina Agency

51/52 ROSEMARY 
LANE

HOWRAH-711101 WEST 
BENGAL

MR. SRIKANT YADAV 9163506512 ysrikantindia@gmail.com Nainaagency123 East Zone
IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

21 M/s Anew Trading Co
73, BAITHAKKHANA 

ROAD
KOLKATA-700009

MR. SAJIT ASHRAF 9836708706 anewtrading@gmail.com Anewtrading123 East Zone
IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

22 M/s Rathour Services
Khagri Takiyapar, PO

Digha, Danapur, Patna- 
800012

Mr. Sanjeev Kumar
Singh

7004009861 sanjeevrathour08 @gmail.com RATHOUR East Zone
IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

23 M/s Tanya Enterprises

Ward No. 09, Noorpur 
Masjid,

Noorpur B.O. Noorpur, 
Begusarai,05-Bihar 91

India, 851210

Mr. Abdul Hakim 8271784545 abdulhakimk95@gmail.com TANYA2023 East Zone
IRCTC/EZ/ZO 
(SCS)/103/2020

08-04-2024 01-04-2024 31-03-2025

24 M/s Ronit Enterprise

Housing Complex Plot no. 
17, Kakrola Mor, Nawada, 

Near Gauri Shankar
Mandir, Uttam Nagar, 

Delhi- 110059

Mr. Deepak Khandwal 8585911111 ronitenterprise29@gmail.com ronitenterprise North Zone
IRCTC/NZ/ZO(NRC)/13/2

021/Z O/NZ-4
25-04-2024 01-04-2024 31-03-2025

25 M/s Awadhi Andaaz
AM-110, Abhimanyu 

Apartment, Vasundhra
Enclave, Delhi-96

Mr. Keshav Shandilya 9818858325 awadhiandaaz@rediffmail.com Awadhi_197 North Zone
IRCTC/NZ/ZO(NRC)/13/2

021/Z
O/NZ-2

25-04-2024 01-04-2024 31-03-2025

26
M/s Siddhi Vinayak 

Food
Services

217 First Floor Ghee 
Mandi, Pahar Ganj,
New Delhi- 110055

Mr. Gajendra Yadav 9878480336
siddhivinayakfoodservices@g

mail.c
om

svfservices North Zone
IRCTC/NZ/ZO(NRC)/13/2

021/Z
O/NZ-3

25-04-2024 01-04-2024 31-03-2025

27
M/s Kapoor Kitchen Pvt. 

Ltd
D-139, Sector-18, Rohini, 

Delhi
Mr. Shammi Kapoor 8130063499 info@kapoorkitchen.com kkpl65_ North Zone

IRCTC/NZ/ZO(NRC)/13/2
021/Z

O/NZ-4
25-04-2024 01-04-2024 31-03-2025

28

M/s Om Jai Shree 
Ganesh

Puri Bhandaar 
Bhojnaalya

G-8 and G-9, Shaid 
Complex, Polytechnic

Chauraha, Faizabad Raod, 
Lucknow

Mr. Deepak Kumar 9807402270
deepak.kumar4371@yahoo.co

m
deepak_kumar North Zone

IRCTC/NZ/ZO(NRC)/13/2
021/Z

O/NZ-3
25-04-2024 01-04-2024 31-03-2025

29 M/s. Delicious Foods

Shop No. 24, Delapeer 
Mandi Complex,

Pilibhit Road, Braelliy-
243122

Sh. Rajendra Kumar 9319134101
deliciousfood.rawat@gmail.co

m
deliciousfood1009 North Zone

2022/IRCTC/NZ/NRC/Em
panell

ment/RO-LKO-2
25-04-2024 01-04-2024 31-03-2025

30
M/s Premanand canteen

Contractor

301-A, VP Block, Pitam 
Pura, New Delhi

110034

Mr. K. Mahendera
Singh

9625289896 premcc2000@gmail.com Premanand North Zone
2022/IRCTC/NZ/NRC/Em

panell
ment-2

25-04-2024 01-04-2024 31-03-2025

31
M/s. Ved Pahoja 

Associates
Private Limited.

WZ 86 R, Todapur,  New 
Delhi-110012

Sh. Ved Pohoja 9910833689 vedpohoja@yahoo.co.in vedpohoja North Zone
2024/IRCTC/NZ/NRC/EOI

/VPA
25-04-2024 01-04-2024 31-03-2025

32 M/s. RB Foods
NDMC Market, 

Connaught Palace, New
Delhi-110001

Ms. Richa Bhatia 9899556333 sumit_cp@hotmail.com HANDICP North Zone
IRCTC/NZ/ZO/NRC/2024/

RB
Foods

25-04-2024 01-04-2024 31-03-2025

33 M/s. Deepak & Co.

A-96,Chander vihar, 
Opposite Ramakrishana 

Appartment,
I.P. f, xtensionf atparganj

Delhi - 110092.

Mr.Rakesh Kr Gupta 9205596283 deepak.co81@gmail.com DEEPAKANDCO North Zone
2024/IRCTC/NZ/NRC/EOI

/Deep ak
25-04-2024 01-04-2024 31-03-2025

34
M/s Pushpa Food and

Services

11/418, Left Side F/F 
Lalita Park, Lakxmi

Nagar, East Delhi ,Delhi- 
110092

Ms. Pushpa Devi 9818374506
pushpafoodservices@gmail.co

m
pushpafood76 North Zone

2024/IRCTC/NZ/NRC/EOI
/Push

paFood
25-04-2024 01-04-2024 31-03-2025



35 M/s HAASP
G-9, UPSIDC Deva Road, 

Chinhat Lucknow,
U.P. 227105

Mr. Puneet Prakash 7275926789 puneet.2020@yahoo.co.in HAASP2017 North Zone
2024/IRCTC/NZ/NRC/EOI

/HAA
SP

25-04-2024 01-04-2024 31-03-2025

36
M/s Eswara kamadhenu
Restaurant PVT.LTD.

59/18, 1st Floor, Ajit 
Tower, R.D.Marg

Kalkaji, New Delhi 110019
Mr. Sachin Gupta 9810548590 eswara901@gmail.com EKRPL901 North Zone

2023/IRCTC/NZ/NRC/EOI
/Eswa
ra-1

25-04-2024 01-04-2024 31-03-2025

37 M/s Hyderabadi Cuisine

Nehru Guest House, Jamia 
Millia Islamia

University, Okhla, New 
Delhi 110025

Mr. Parvez Khan 9818371968 hyderabadi.cuisine@gmail.com hyderabadi_cuisine North Zone
2024/IRCTC/NZ/NRC/EOI

/Hyde
rabadi Cuisine

25-04-2024 01-04-2024 31-03-2025

38
M/s Manju Gaur and

Associates

B-767, MIG Flats, East of 
loni Road,

Shadara,Delhi 110092
Mr. Mayank Chadha 9718436562

manjugaurandassociates400@g
mai

l.com
manjugaur North Zone

2023/IRCTC/NZ/NRC/EOI
/Manj

u Gaur-1
25-04-2024 01-04-2024 31-03-2025

39 M/s. P Siva Prasad

M/s P Siva Prasad,
Office address:1-

89/3/3&4/6/NR, 6th Floor, 
Shiva pride, Inorbit Mall 

Road, Beside Bharat Petrol 
Pump,

Madhapur, Hyderabad-
500081. Telangana.

P Siva Prasad 9866317277
 sivapulukuri@gmail.com, 
psprailcaterers@gmail.com

pulukuri South Central Zone
2023/IRCTC/NRC/EOI/Em

panel ment
01-04-2024 01-04-2024 31-03-2025

40
M/s. North Star 

Enterprises

M/s. Northstar Enterprises 
Plot No: 246/2152, Lane 
No-6 Shreekhetra Vihar 

New Colony,
Aiginia, Khandagiri, 

Bhubaneswar-751019

Shri. Romio Mohanty 9338848884
northstarenterprises2018@gma

il.c om
NORTHSTARENTERPRISES South Central Zone

2023/IRCTC/NRC/EOI/Em
panel ment

01-04-2024 01-04-2024 31-03-2025

41 M/s. Poorna Caterers

M/s. Poorna Caterers
H.No: 59A-8-14/1, Flat 
No.501, 5th Floor Fun 

Times Club Road, Teacher 
Colony, Vijayawada - 

520008

Smt. Lalitha Lakshmi 
Achanta

9177444333
ghosh.aaa@gmail.com, 

poornacaterers@yahoo.com
POORNACATERERS South Central Zone

No.2022/IRCTC/NRC/EOI
/Empa nelment

01-04-2024 01-04-2024 31-03-2025

42
M/s AA Globe Services 

Private Limited

Building No-1, 2nd Floor, 
Khasra No-505 ByPass 
Road, Mahipalpur, New 

Delhi- 110037. 

Sh. Nakul 9808143800 nakul@aaglobe.com aaglobe_2024 North Zone
2024/IRCTC/NZ/NRC/Em

panelment
06-08-2024 06-08-2024 31-03-2025

43
M/s NAVI HARISH 

HOSPITALITY 
PVT.LTD.

Flat no-502, Golf link 
residency, block E-2 

Pocket-2, sector-18B, 
Dwarka, New Delhi- 

110078

Sh. Harish Yadav 9990999003 harishhospitality@gmail.com naviharish North Zone
2024/IRCTC/NZ/NRC/Em

panelment
06-08-2024 06-08-2024 31-03-2025

44 M/s Ananta Hospitality
L-2, Multilevel car 

parking, T-3, IGI New 
Delhi- 110037.

Smt. Priyanka Aggarwal 9891293949 goelnitin@gmail.com Ananta_hos North Zone
2024/IRCTC/NZ/NRC/Em

panelment
16-07-2024 16-07-2024 31-03-2025

45
M/s Om Sai Ram 

Enterprises

Anand Vihar Railway 
Station, New Delhi- 

110092. 
Sh. Mukesh Kumar 9599039175

omsairamenterprises434@gmai
l.com

omsairam North Zone
2024/IRCTC/NZ/NRC/Em

panelment
16-07-2024 16-07-2024 31-03-2025

46
M/s Cravemore Food 

Services Private Limited

1st Floor, 9E, Rupchand 
Mukherjee Lane, Kolkata-

700025
Sh. Sukhdeo Jadab 9594002133 accounts@bijoligrill.com CRAVEMORE2018 East Zone

2024/IRCTC/NRC/EOI/Em
panelment

23-09-2024 23-09-2024 31-03-2025


