
,^

(RJ
IRCTG

gRr{ ian dffi.r gq Efu ot{fitqrt fufr&
(.+rqo rflzF-R @-r-B-qq-Frfr ie)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterpr!se-Mr4!!41!4af

"ClN-L74899DL199SGO1101707". E-mail : info@irctc.com, Website: www.irctc.com

2022 IIIICT C IT SY/JUNE/2 1 07.07.2022

M/s Kanchan Ilcstaurant and Cattercs,
In front of ltarsi llailway Station, Ncty Yartl
Itoad, Itarsi (M.l'.) l'in 46ll1l
Contact-7000799 109,9 12564367 8
E-m:ril-kanchancatersT86(a)gmail,com

Sub: Award of tcmporary liccnse -cum- comnlcnccmcnt of On-board Catering Serr-iccs
in tr:rin no. 18622-21,IIAI'IA-I'ATNA U,XP.
Ilcf: Lirnitcd fl-'l'e nde r no. 2022lIl{C'l'C/'[SV/ JUN[,/21 ope ncd on (11.07 .2022.

With lcfcrer,cc to 1hc subject mcutioncd above, it has bccr.r dccidcd 1o arvard you the
Lcrnporary liccnsc l'or provision o1' on-boald catering Scrviccs in abovo mcntioncd lrain
r.vithout pantry Car (tl,rougl.r 'l'SV) fol a period of 06 months or takcovcr ol serviccs by ncrv
Liccnscc/l{ailways/IIIC'IC, whichct cr is earlicr, purcly on adhoc basis subject to tcr.r.ns and
conditions cnshrinccl ir.r 1l.rc ter,dcr docurncnl, which shall lbrm part ol tho liccnsc. l hc abovc
ar.vard ol tcmporary liccnsc is sr,rb.jccl 1o thc ternts and conditions oI bid documcnt ancl
(iovcmme nt ol lndia dirccLivc 1o contain Covicl.

A) In vicw olthc abovc you arc rccluircd to subrnit Lcltcr o1'acccptancc within Fivc (05)
working days ol'issuancc o1'I-OA along rvith seculity clcposit to bc subrnittcd in
Corporate Ollicc as clctail hcrc undcr. 'll.rc I-iccnsc lcc Ibr first thrcc months is to bc
submittecl within llvc (05) working days o['issr.Lc of LOA or 05 working days bcforc
datc of comt.notrccmcr.rl of opcraLior.r whicl, ever is latcr. 'l'he rcuraining 03 months
Licensc fcc is to bc dcposilcd I5 working clays bclbre courplolion of lst 03 months or
as advised in LOA as detailcd bclow:-

Liccnsc fcc
GST@18%
'l.o tal
Scourily dcposit

Spl. Sccurity dcposit

Ilank account dctails ol-IllC'l'C/CO is as urrdcr':

: I{s. 30,0001
: I{s. 5.,1001
: t{s 35,4001 (to bc paid at IIIC'I'C/EZ)

I{s. 1,062/- (37" of the contract valuc for 06
Months to bc submitted rvithin 05 rvorking days as
adviscd by Il{C'l'C. (to bc de posite d in CO as pcr
bank dctails providcd hcrein)

.- NIL

Account Namc

Account Nur.nbcr

Ilank Narnc

I|SC Codc
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Indian l{aihvay CaLcring & 'l'ourisnr

Corporatior, Ltd.
000705002169
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011-233't1263-f/ d-W: Ot t-Zgg1rZSg

ICIICI Bank
Comaught Place 1)olhi

tctc0000007
+ + Chccrucs u,ill not hc

Regd, & Corp. Office: 1'1th Floor, Satatesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64 Fax :011-23311259



Quotcd LIr plus applicablc (iS'l 1br 06 months as 1rer torms and oondilion ol liccnsc 1o bc
subnlittcd at II{C I'C/EZ. Ilank account dctails of IRC'IC/ EZ is as undcr:-

Ai:count Namc Indian I{ailway Catcring & '['ourisn.r

(lorporaLion Ltd.
Account Nurnbcr 0 121 0200001 21 93

Account 'fypc Currcnt
Ilank Nanrc II)BI Ltcl.

llrtrnch Park Slreet . Kolkalta
Il;SC Codc 11]KL0000012

t*Chcqucs Will no1 bc acccptcd

'l'hcrc is no provision lor dclaycd paymcnl and lailurc to pay as pcr schcdulc shall bc trcatcd
as 'clclirult' and actior.r shall bc Lakcn in zrccordancc wilh tcndcr conditions.

Invoice will be issued after receipl ofpayment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering scrvices as per advisc of

IITCTC/EZ.

C) F'irst day of start of catering seruiccs in the lrain will be treated as date of
commencement of Onboard Catering Services.

D) You are required to submit the list ofproposed pickup locations for meal (B/F, lunch
& dinner) along with its addresses for approval ol IIICTC. The same should be
submitted as indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License or fails to remit license fee, within
the stipulated time as advised by IRCTC, Action will be taken as per terms of clause
no. 3.5 of General Conditions oflicense- section one.

F) Supply/sale of Railneer is to be made in the lrain in terms of clause no. 2.1.4 (a) &
(b) of Scope of Work of the tender condition on MRP.

G) Point ofSale machines as per clause 2.3.5 oftender document has to be ensured.

ID All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo
meal etc. with FSSAI license and MRP, with best before date has to made available in
train in addition to Cooked Food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office
for COVID-19, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.



L) The terms & Condition of bid document is an integral part of this letter of Award.

M) This issues with approval of Competcnt Authority.

Kindly aoknou,lcdgc the rcccipt of this lctter.

Managcr/ l'e ndcring
For (l(lM/Proc.

Encl:- Tendcr Document

Copv :-

- GM/MCS - for kind information and necessary action plcase.
- GGI/II EZ - to provide date of commencement as per present train schedule.
- AGM/MCS - for kind information and necessary aclion please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary aclion pleasc.
- AGM-IT - for kind informalion and uploading www.irctc.com.



laormat fbr acccptance of award of temporary liccnsc
('l'o be given on cornpany/lirm's lcttcr head)

(iruup Ocncral Managcr/E7.
IR.C'IC/EZ

Sub: Alvard of tcmporary licensc -cum- commcnccmcnt of On-board Catcring Scn iccs
in train no. ltl622-2I,IIATIA-PA'I'NA EXl,.
l{cf: Your officc lette r no.2022llllC'lC/'ISV/ JUNE/2I tJt. 07.07.2022.

With :'ci'clcncc to abovc, I/u,c lTclcby convcy my/or-u' acccplancc o1'tho tclms and conclitiorrs
o1' thc ternpotary liocrrsc.

Sccurily clcposil as pcr clausc 2.8 ol'Gcncral conditions ol'liccnsc- scctiot.r itnc 'l() B[, PAII)
A t ( ol ,()ltAl'tr oFFlcI._:

'I rain no. Sccurily
clcposil

'l'otal llank Details Demand draft/Bankers
cheque/RTGS,il.lEFT No./Bank
Guaranlee

Liccnsc l-cc

A'I'EZ
as pcr clausc no. 2.9 ol Ciencral oondilions o1'liccnso- scclion onc 'l'O B lrl, PAII)

'l rain
110.

Liccnsc lcc (is t'
(a),18%

'l'otal llank
I)ctails

I)crnand drali/lJankcrs
chcquc/R1'GS/NI.llIt No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Scrvicc l)ctails of mcal
supply unit along
rvith addrcss

Nirmc of contact
person of 1hc
mcal supply unit

l'honc n0.
of cont:rct
pcrson

1U622 Ilreahfast
18621 l)inner

IRCTC or its authorized person or nominated agency is frce to inspect the above premises as

and when required.

I/We amlare ready to commenoe services in the above train as per advisc of IRCTC.

Signaturc:
M/s
Namc of authorized
pcls()n
l):rte
l'lacc
Scal of thc liccnscc


