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M/s Il.K. Associatcs & Ilotclicrs l'vt. Ltd.,
A-25, Ilospital lload, .Iangpura A,
New l)clhi-110014,
s ba grarval*rha @)rcdiIlmail. co m
Contact No.9315591323

12.04.2024

LETTER OF AWARD (LOA)

Sub: Acccptance of the Offer for Award of License for Commissioning and Operation
of Basc Kitchens at locations pre-notified in the tender documcnt along with provision
of On-board Catering Scrvices in all trains of cluster no. NEIVCLT-A-I for a period
of 05 ycars, furthcr extcndable upto 02 years.

llef: Open E-tender no. 2024|[[ICTC/P&T/CLUSTER/FEB/NER/CLT-A-1 opcned on
11.03.2024.

( l) Your ofl'cr subrnittccl against tcndcr unclcr rc[crcncc abovc for olustcr no.

NI,II{/CLT-A-1 has bccn aoccplcd at thc lollowirrg cluotcd ratcs sr"rbjcot to tcrms ancl

conclitions ol' the lcndcr documents.
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Vande Bharat Exp,

VB 7000000 15.7.2024 L5.7.2024 L4.7.2029 35000000
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GORAKHPUR.

ANAD VIHAR
Humsafar Exp.

WCB 1s00000 15.7.2024 75.7.2024 74.7.2029 7500000
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GORAKHPUR.
ANAD VIHAR

Humsafar Exp.

WCB 100000 L5.7.2024 L5.7.2024 L4.7.2029 500000
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Annual Liccnse fcc in lls. (l)xcluding
of (iS'l') 8600000

'I'otal 
l,iccnsce feo for the entirc

clustor lbr ontiro duration of C
ontract (M)
(ln l'iguros)

43000000

(2) 'l'hc datc of handovor of inclividual trains inclicatcd in colurlrn (i abovc, arc

inclioativc, acoording to whioh tcnurc of contraot of thc trains havc bccn calculatcd
in column II abovc. In case thc actual datc ol'handovcr ol'any train of thc clustcr is

cliflbrcnt lrorr.r that mcntioncd abovc on II{C'l'C/l{ailways account, as a rcsult ol'
which thc tcnurc of train is gctting rcduocd, thc l,iccnsc lrcc lor that train will
dccrcasc on [)ro-rata basis. In othcr cascs leading to rcduced tenurc <ll'thc train, thc
total Liccnse licc lor thc cntirc clustcr (M) will rcmain uuchangcd. il'tho tcnr"rrc of
arry train is gctting incrcasccl, thc Liccnscc will bc rcquirccl to pay thc aclclitional

Liccnsc lrcc lor that train on pro-rata basis for tltc inorcascd pcriod.

(3) I)ctails ol''l'ota[ Liccnsc lcc & Scourity Dcposit l'or this pro.icct as pcr thc '['crms anc]

(lonclitiorr mcntionccl in 'l'onclcr [)ocurncnt is as urrclcr :-

'I'otal Liccnsec f'cc {br the cntire cluster for cntirc duration of contract (A)
: [ts. 4,30,00,000/-

(iS'l'(D I tl% (l]) : I{s. 77 ,40,0001-
'l'otal (C) (A + lt) : Its. 5,07,40,000/-
SocLrriry dcposir (l)) (10 "h of (A) =. I{s 43,00,000/-
llDS (a)2%, (for post p:rid train only) -. I{s. 1,60,000/-

[,iccnscc is rcquircd to dcposit thc following Liccnscc [bc, Sccurity dcposit and I{l)S
arroLrnt in ll{C'l'C within l5 days {iom thc issuc ol'this LOA:-

l,iccnsc I'cc for Onc ycar (lr) "' I{s.
(is'l'(Dlti% (1,) I{s.
'['otal (G) : Its.
Sccurity dcposit (l)) Its
I{DS (D 2'% (for posl paid trairr only) '' Its.

Ilanl< accor"rnt clctails olll{C'l'C/CO is as undcr:-

N

86,00,000/-
15,48,000/-
1,0 1,4{1,000/- ('l'o bc paid at IIICTC/NZ)
43,00,000/- (10 'h of A to bc paid at II{C'I'C/CO)
1,60,000/- (to bc paid at IIIC'I'C/NZ)

Accorlnt Narnc Inclian ltailway Calcring &'l'ourism Corporation Ltcl.

Account Nunrbcr 000705002 I 69

Account'['ypc Currcnt
Ilank Narnc ICI(ll Ilank
Ilranch Connaught I)lacc I)clhi

IIiSC Codc rcrc0000007
** Chcqucs will not bc acccptod
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Ilarrl< accor"rnt dctails ot'lR.C'I'C/N7, is as undcr:-

z\cc<;unt Namc Ii{C't'C I-tcl. -Catenng North Zonc
z\cc:ouut

Numbcr:
001 0l 02000038429

.,\t:cortL-r t'['y1>t: Cr,rt:l:cnt

Ilank Namc IDBI B;\NI(
Br:anch 1/(r, SIIII Ir()ItI' INS'|IT'LI'I'IONAL AREA, KIll1i, GAON

M;\I{(}, NIIW DEi,III, DIILIII STA'IE- 110049

IFS(l Codc il3KL00000.10
*''Ohcclucs \X/i11 not bc acccptccl

Moclc ol'payrncnt ol'sccurity I)cposit (SD) and Liccnsc lrcc is mcntionccl in olausc no. 8 &
9 o['lrinancial 'l'crrrs & Conclitions ol'Iiccnsc of Financial l]id. Invoicc will bc issuccl aftcr

rcccipl olpaymcnt along rvith (iS'l'numbcr and billing address proviclccl lor thc sanlc.

'l'his Lcttcr o1'Award (l,OA) oonsists of 02 parts:

I'}art (A) : (lommissioning of llasc Kitchens at all prc-notilied locations of the clustcr.

i. Acccptanoc of Lcttcr of Award (l,OA) is to bc sLrbmittcd within l5 days I'rorn

thc dato of isstrc ol LOA dr.rring which complotion of all commercial fonnalitics
i.c. submission of SI) as mcntionod abovc (in thc lorm oI
IIGiFI)l{/NIilllTl{'l'(lS), which is l0% of thc qr.rotcd Liccnsc Ircc lor thc cntirc
Clustcr lor cnlirc duration, submission ol Advancc Annual Liccnsc lrcc and

signing ol'agrccmcnt lbr l)art A shall be complctcd. Liccnsc lrcc ['or thc cntirc

clLrstcr shall bc paid in advancc on an annual basis. I lowcvcr, thc Liccnsc Fcc

Ibr trains which will bc handcd ovcr in I'r-rturc i.c. aftcr cornplclion of cxisting
running contract will bc rcquired to dcposit annual Liccnsc Ircc in advancc,30
clays bclorc thc handing ovcr ol that/thosc trains ol' thc cluster, unlcss statcd

othcrwisc.

ii. SotLrp and commissioning of []asc I(itchcn at dcsignatocl locatiorrs shall bc

rnandatory within thc stipulalcd timclincs. Scopc of work I'or I'}art-A shall
includc iclcntifioation/lcasing/rcnting of land/builcling/spacc, complction ol'civil
works, fi-rrnishing and providing and fixing of cqr"riprncut as por dcfincd
spccifications o[- II{C'l'C, stalf dcployrncnt and procurcmcnt systcm in placc and

issuc ol'commissioning ocrtificatc jointly by II{C'I'C, I{ailway & Your firm.
IRC'I'C will dcploy its stalf for supcrvision.

iii. Sctup and oornmissioning of basc I(itchcn at dcsignatcd locations (originating
and cnroutc stations) shalI bc mandatory within 03 months Iron, acccptancc oI
l,cttcr of'Award (l,OA) of contract. In casc of cxtrcmc cxigcncy/unavoidablc
circumstanccs, alt cxtcnsion ol'timclinc only upto 01 month lor sctting Lrp o{'

basc kitchcns ancl ISO ocrtification can bc considcrcd, thcrealtcr thc oontract

shalI bc clischargcd with forlciturc olS[) ancl Aclvatrcc Liccusc licc.



2024lIllC'l'Cil'&T/CLtiS'l'ElVI,'EI]/NI,l,lVCL'l'-A-1 12.04.2024

l'art (li) : Commcncement of Scrviccs in thc notilicd trains of the cluster:

i. 'l'hc scrviccs ol n-rcals in all trains ol cluslcr sliall commcncc wilh immcdiatc
cl['cct on signirrg olagrccmcnt I'or Part-l]. Agrccmcnt lor I'}art-ll shall bc signcd
only wl.rcn [)art-A is cxcoutcd and a joint ccrtifioate is issucd for commissioning
of all llasc Kitchcns. Scopc ol'work lor Part I] shalt includc dcploymcnt of
onboard infi'astructr"rrc and manpowcr, putting in placc thc onboard/of'fboard
logistics arrd provision olcatcring scrviccs in trains as pcr standards and nortns

mcntioncd irT thc tcndcr dclcumcnt.

(4) Irailurc to adhcrc to thc abovc tirnclincs shall bc rcgarclcd as a brcach o{-tcrms ancl

conclitions oontaincd irr thc 'l'cndcr Dooumont and rcndcr you liablc lor tcrmination
ol Liccnsc, lorfcituro ol lianrcst Moncy l)cposit, ancl clcbarmcnt lrom partioipating
in thc luturc projccts of II{C'I'C lor a pcriod of two ycars.

(5)'['cnLrrc oIthc contract shall bc 5 ycars cxtcndablc furthcr by a pcriod up to 2 ycars,

subjcct to satislactory pcrlonnanoc or1 complction of initial 5 ycar tcrm.

(6) Along with l)antry Car Managcr, Contractual Staf{.s ancl vcndors ol rurnniug and

static Units of'Catcring sl-roLrlcl also clcolarc Privatc Cash bcforc taking r,rp c1uty.

In aclciition to thc abovc, all thc other tcrms and oonditions inoorporatccl in thc tcndcr

clocumcnt wi[[ also bc applioablc ancl thc contraot agrccmcnt to bc signccl by thc firm will
bc rcplica of thc sarne.

'l'his issucs witl.r Financial Vctting & approval of Compctcnt ALrthority.

I(indly acl<nor,vlodgc thc rcccipt of this lcttcr,

l)A: As abovc

DGM/P&T
For GGM/l'roc

(-'opy *
. (]()M/M(IS- lor l<inc{ inlbrmation atrd ncocssztry aotion plcasc.

. ()()M/ NZ * lor kind irrlormation and lroccssary aotion plcasc.

. A()M/MCS- ['or kind infbrmation ancl ncocssary actiotr plcasc.

. A(lM/l'in- firr kir-rd ir,lbnnation and ncccssary action plcasc.

(llanjit Singh Nayal)
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Ir'ormal lirr rrcccptance of award ol'liccnse
('l'o bc givcrr orr company/firm's lettcr head)

()roup (]cnral M:rnagcr/I'roc.
Indian l{ailway Catcring eutd'l'orrri:;rrr ('ur1'loration Ltd.
Corporato OIIrco,
I l't' ll2th Floor,
Statcsman I lousc lluilcling,
llarakhamba I{oac1,

Ncw t)clhi-l l0 001

Sub: Commissioning oI' Ilasc
Catcring Scrviccs in clustu'
cxtcndablc upto 02 ycars.
llcf: Your of licc lcttcr no.

12.04.2024

i'.iii ircns - Award of liccnsc for provision of On-board
no. illtll/Cl'l'-A-l lbr a pcriod of 05 years furthcr

' 
2A ), : I i It(l'I'C/l'&'IICLUS'I'Elf/F'I,lIl/NI,l,It/CL'l'-A- I dt. -

t2.{14.2024.

With rclcrcncc to abovc, I/u,c lrcit'l,r (ronvcy my/our acccptancc oIthc tcrms and conditions
of tlrc Iiconsc.

Soourity dcposit as pcr lcrms arrrl r:orxlitiorr of' tcndcr cJocunront liIC I'}AID AT IIICTC/CO:-

tcndcr dooumcnl 'fO IIE I'AID AT IIfCTC/NZ.
Ilank
I)ctails

I)cmand draft/llankcrs
chcq uc/l{'l'(i S/NIllII' No.

l, iir[)r'tlooutncnt 'l'O l]H I'AII) A'I IIICTC/NZ.

Il{C'l'C or its aulhot'izcd pcrson ()r'n()rrirratcd agcncy is lrcc to inspcctlhc abovc prcmiscs as

and whcn rcclLrircd.

Signaturc:
M/s
Nanrc of authorizcd
pcrson
l)atc
I'lacc

Clustcr I SccLrrity

Scal of thc Iiccnscc


