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IRCTC

(t+rro rrfqtFTq 6-1 ssm-qqqq-T)
INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)

202s/IRCTC/TSV- --"('Ili-l,A48r2Dl,I9119(;()II1117117", l'.-rnail : iufo(rt.it'ctc.cott, \\'rhsitt': tlu.n.irctc.cottr'l06NtARew22 02.042025

M/s Araha llospitality Private Limitcd
119/3 Maharaia Nanda I(umar Rnad,
() round l'loor, Ilarahanagar,
Kolkata-700036
Sh. Arnar Thakkar - 933007666518777327260
arahahosDitalitv@smail.conr "arahatender@gmail.com

Sub: Award of temporary licensc -cum- commcnccment of On-board Catering Services in train
no.ll4 47 - 48, JIll'}-HWII.
Itcf: Limitctl E- I'ender no. 2025[IRCTC/TSVi06/MAIICH l22openerl on 27.03.2025.

With refcrcnce to the subject mentioned above, it has been decided to award you the temporary
liccnsc lor provision of on-boarcl catering Services in above rnentioned train without pantry car
(through 'lSV) for a period ol' 03 months or finalization & commencement of longtenn
tcndcrs whichcvcr is carlier, purcly on adhoc basis subjcct to the terms and conditions enshrined in thc
tcuclcr docuureut, which shall fomr parl of the l,icensc. 'lhc abovc award of telnporary license is
subjcct to tlte tetms and conditions of tcnder document and (iovcrnment of India directive to contaiu
COVID.

A)ln vicw oIthe above you are recluired to submit the Liccnse l'ee within five (05) working days of
issuc of I.OA or 05 working days before date of colnlncllcement of opcration whichever is later.
Lcttcr ol'acocptance is to bc submittcd within five (05) working days ol'issuance of LOA or as

adviscd in I-OA along with Security Dcposit 1o be subrnitted in concerned zone as detailed below:

:Rs.17,74,6661-
: Rs.3,19,440/-
= Rs.20,94,106/- (to be paid at IRCTCAilZ)
: Rs.2,09,4lll-(l0oh of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAilZ)

Spl. Sccurity deposit : NIL
llDS deposit : I1s.41,882/-(to be paid at IRCTC/WZ)

a
,-( 1$""rrity deposit and Quoted LIr plus applicable GST as per terms and condition of license

.s:v'o,o'"''ryaccountdetailsofIRCTC/WZisasutrder:-
to be

License fec
GST@r 8%
Total
Security deposit

%.qpS}
r\ccount Name Indian ltarlway Catedng &'fourism Corporation Ltd.

Account Numbcl 50200021704368

Account Type Cut:tent

Bank Name I-IDF(I Ilank

Blanch Dombivali (E), Thane

IFSC Code I IDIrC0000175
**Cheques \X/ill not be accepted

,l

'l'hcre is no provision lbr delayed payner-rt and failure to pay as per schedule shall be treated as

'dcfault' and action shall be taken in accordance with tender conditions.

ftn-S rw, TS ffi- t t ooz9, grqrv;-g I I -26 1 8 1 550, 26 I 8 I 55 1

CorporateOffico:4thFloor,Tower-D,WorldTradeCentre.NawojiNagar,NewDelhi-llOO29.Tel.:{ll-26181550.2618155 I
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Invoicc will be issued after receipt ol'payment along with GST number and billing address provided

I'or the same.

Ii) You arc required to staft the provision of catering services as per advise of IRCTCAilZ.

C) First day of statt of catcring serviccs in the train will be treated as date of cornmencement of

0nboard Catcring Services.

D) YoLr arc rcquired to subrnit tlie list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addrcsses for approval of II{CTC. 'l'he samc should be submitted as indicated in the

cnclosed lorrnat fbr acceptance letter.

E) If you fail to aocept the offer of award of License and fails to remit license fee, witl"rin the

stipulatcd tilne as advised by II{C'|C, Action will bc taken as per terms of clause no. 3.5 of General

Conditions of liccnso- section onc.

l') Supply/Sale of I{ailncer is to be made in the train in tcmrs of clause no.2.7.4(a), (b)& (c) of Scope

of Work of thc tendcr condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD itcus of brands approved in Catcgory A and A special by II{C'|C are only to be sold in

thc train.

IRC'I'C approved, Packed branded I{.I'll iterns like poha, lJpma, Veg meal, Combo rneal eto. with

ITSSAI licensc and MI{P, with best bcfore date has to be available in addition in train in addition

to cookcd l'ood.

Striot compliauce of guidelines issucd by Government of Inclia, MI-IA and this office for COVID-

19, in this rcgard, should be followcd and any violation thercof shall invoke penalty which may

cxtcnd upto tcrmination of contract.

Award of licensc is subject to the final outcorne of WPs filed in differcnt I{igh Court.

'l'hc tcrtns & Condition of tcnder document is an intcgral parl of this letter of Award.

(])

II)

o

K)

L)

'l'his issucs with approval of Cornpctenl Authority.

I(indly aoknowlcdgc thc receipt of this lcttcr.

Encl :- Tender I)ocument
Copv:-

*m,{PllJ,\
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

GGNI.TWZ- to provide date of commencernent as per present train schcdule.
GGM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and neccssary action please.
AGM/Fin - I'or kind information and nccessary action plcasc.
Central Control - l'or kind inl'ormation and necessary action please.
AGM-IT - for kind information and uploading on II{C'fC & CPPP Poftal..
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Format for acccptance of award of temporary liccnsc
(To be given on company/firm's letter hcad)

(Jroup (]crreral Managcr lW Z
IRCTCNryZ

Suh: Award of temporaty liccnsc -cum- commenccment of On-hoard Catering Services in train
no.l I 447 - 48, JIll'}-HWtI.
llcf: You r ol'Iicc letter no. 202 5ARCTC/TSV/06/MARCH 122 dt. 02.0 4.2025.

With rcfcrence to above, I/we hereby convey my/our acceptance of the terms and conditions of the
tcmporary license.

Sccurity dcposit as pcr clause 2.8 of Gcneral conditions of license- section one 'l'O BE PAID AT
WZ:-

l'cc clausc 2.9 of Gcneral conditi fli soctio TO BE PAID ATWZ

I"urthcr details of tneals (I)/F, lunch & dinner), pick up locations forthe above trains are as under: -

I'rain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

11441
I}/F

Lunch

Dinner

11448
Dinner

I}/F

Lunch

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

I/We am/are ready to commence services in the above train as per advise of IRCTC. 
-CSignature: X --iS I

M/s- /N \ ,\\'
Namc of authorized P Zl r

pcrson_r)arc- 
"{u'^i*'a' (y''I'lacc _

Seal ofthe Iicensee

'l'rain no. Sccurity
dcposit

'l'otal Bank Details Demand draft/Bankers
cheque/R.l'GS/NIIF'I' No./Bank
Guarantee

ccnsc rcc as pcr ctausc lto o lllons oI llcense- n one
'l'rain

I-lo.

License Ijee GS'1'
(d,18%

Total llank I)ctails Demand draft/Bankers
chcque/R'fGS/NEIII' No.
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