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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN'L74899DL1999Go1101707", E-mail: info@irctc.com, website: www.irctc.com

2 023/IITCT C/WCB/O 6/VI 1 /I'EBRUARY/03

M/s Navprayas Hospitality Private Limited
5-606-07, Lower Ground Floor,

School Block Shakarpur,
Delhi-110092
Sh.Balu Menon -7042598457
navnhnl@smail.com

Liccnsc fcc
GS'|(D18%
'I'otal
Scourity dcposit

13.02.2023

:I(s.22,76,9991-
: Rs. 4, 09,860/-
= Rs. 26,86,859/- (to be paid at IRCTC/WZ): Rs. 80,6061- (3% of the Quotcd LF for 06 Months

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Sub: Award of tcmporary licenso -cum- commcnccmcnt of On-board Catering Scrviccs
in train no. 19 57 7 -7 8 I 229 07 -0t1, .IAM-TEN/IIAI,A-MA0 l,)xp.
l{cf: Limitcd Fl-'I'cndcr no. 2023/IIICTC/WCB/06/Ml/I,'EI}RUAIIY/03 opcncd on
08.02.2023.

With rclcrencc to thc subjcct mcntioncd abovc, it has becn dccidcd to award you thc
lcmporary liccnsc lbr provision of on-board catcring Scrviocs in abovc mcntioncd train for a
poriod of 06 months ol takcovcr of scrviccs by ncw Liocnscc/l{ailways/Il(C'fC, whiohcvcr is
carlicr, purcly on adhoc basis subjcct to thc lcnns and conditions cnshrincd in thc tcndcr
docutncnt, which sliall lblm part of thc Liccnsc. 'I'hc abovc award of tcmporary liocnsc is
subjcct to thc tcrms and oonditions of tcndcr documcnt ancl (iovcrnmcnt of india clircclivc to
oontain COVII).

A)ln vicw of thc abovc you are rccluirccl to submit thc l,iocnsc fcc within fivc (05) working
days of issuc of LOA or 05 working days bclorc ilatc of commcnccmcnt of opcration
whichcvcr is latcr. Lcttcr of aoccptanoo is 1o bc submittcd within livc (05) working days
ol'issuancc of LOA or as adviscd in LOA along with Sccurity I)cposit to bc submittcd in
corporale office as dctailcd bclow:-

Spl. Sccurity dcposir : l{s. 2,20,800/- (to bc paid at IIICTC/SZ)
l{DS dcposit : Its. 53,7371- (to bc paid at IITCTC /WZ\

Ilank account dctails of II{C]'C/CO is as undcr:-
Account Namc Indian I{ailway Catcring & 'l'ourism

Corporalion Ltd.
Account Numbcr 000705002 1 69
Account'I'ypc Currcnt
Ilank Narnc ICICI Ilank
Ilranch Connaught Placc I)elhi

IItSC Codc ICIC0000007
** Chcqucs will not bc acccptcd
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2023lllrcTC/WCB/06/M I /['Er]RIlAuy/03 13.02.2023

Quotcd LIr plus applicablc GS'f for 06 months as pcr tcrms and oondition of liccnsc to bc
submittcd at IItc'I'c/ wZ. Ilank account dctails of Il{c'l'c/ wZ is as undcr:-

Account Namc Indian Itailway Catcring &1'ourism Corporation Ltd.
Account Nurnbcr 006003 1 0003749

Aocount'l'ypc Currctrt

Ilank Narnc I IDFC Ilanl<

[]ranch l;o11, Mumbai
II]SC Codc I II)trC0000060

**Chcques Will not bc acccptcd

As pcr olausc 5.3 ol Scopc of Work "A spccial sccurity deposit cquivalcnt to thc valuc of
mcals to bc supplicd for 30 days lor oach kitchcn nominatcd lbr supply of Ilrcakfasl/Lunch
/I)inncr to thc train in unbundling modcl shall bc paid by thc liccnsec to II{C'I'C/SZ boforc
comlncnccmont ol'sclviocs. Ilank acoount dctails of II{C'I'C/SZ is as undcr:-

Acoourrt Namg Indian I{ailway Catering &'l'ourism Corporation L1d.

Account Nurnl"rcr 000403 1 0002843
Account'l'ypo Currcnt
lJanl< Narro I ll)F(l Ilanl<
IJranch Atrnasalai IJranch

IFSC Codc IIDIrC0000004
**Chequcs Will not be acccptcd

'l'horc is no provision lbr dclaycd paymcnt and lailurc to pay as pcr schcdulc shall bc trcatccl
as 'dcfault' and action shall bc takcn in accordancc with tcndcr conditions.

Invoicc will bc issucd aftcr rcccipt of paymcnt along with GS'l'numbcr and billing addrcss
providcd for thc salnc.

li) You arc rcquirod to start thc provision of catcring scrviccs as pcr advisc of II{C'I'C lWZ.

C)lrirst day ol start o1'catcring scrviccs in thc train will bc trcatcd as datc of commcnccmcnt

of Onboard Catcring Scrvir:cs.

D) You arc rccluircd to submit thc list of proposcd pickup locations for mcal (l)/lt, lunch &
dinner) along with its addrcsscs for approval of IItC'l'C. '['hc samc should bc submiltcd as

indicatcd in thc oncloscd lormat for acccptanco lcttcr.

Il) I1'you {ail to acccpt thc offcr ol award of Liccnsc and fails to rcmit liccnsc fcc, within thc

stipulatcd timc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of clausc no. 3.5 oI

(icncral Corrclitions oI liccnsc- scction onc.

l') Strpply/Salc o1 l{ailnocr is to bc madc in the train in tcrms of clausc no. 2.1.4 (a), (b) & (c)

of Scopc of Work of thc tcndcr conclition on MI{P.

G) Point of Salc machincs as pcr clausc 2.3.3 of tcndcr documont has to bc cnsurcd.
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A spccial by IItC'l'C arc only to

.D

II) All PAD itcms of brands approvcd in Catcgory A and

bc sold in thc train.

IRCI'C approved, Packcd brandcd Itl'li iterns likc poha, lJpma, Vcg mcal, Combo mcal

ctc. with IrSSAI liocnsc and Ml{I'}, with bcst bcforc clatc has to bc availablc in acldition in

train in addition to cookcd lbod.

Strict cornpliancc of guidclincs issued by (iovcrnmcnt of Inclia, MIIA and this olficc lor

COVID-19, in this rcgard, should bc followcd and any violation thcrcof shall invokc

pcnalty which may cxtcnd upto tcrmination o1'contract.

Award of liccnsc is subjcct to tho final outcomc of WI'}s filcd in diflbrcnt Iiigh Court.

'i'hc tcrms & Condition of tcndcr documcnt is an intcgral part of this lcttcr of Awarcl.

'I'his issuos with approval of Compctcnt Authority.

Kindly acknowlcdgc thc rcccipl of this lcttcr.

K)

I,)

9|u',il<*@
(Satindcr Kwdir)

Ilncl: -'['cnder I)ocument

Cony:-

Managcr/Proc
For GGM/Proc.

GGMIWZ - to providc datc of commonccmcnt as pcr proscnt tlain sohcdulc.
GGM/SZ - for kind infolmation and ncccssary aotion plcasc.
GM/MCS - for kind inlormation and ncccssary action plcasc.
.IGM/MCS - lbr kind inlbrmation and ncccssary action plcasc.
AGM/F-in - for kind inlormation ancl ncccssary action plcaso.
Ccntral Control - for kind inlbrmation and ncocssary action plcasc.
AGM-IT - lbr kind inlbrmation and uploading on II{C'I'C Portal.
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2 023/IRCTC/WCB/O 6/VI 1 /FEBITUARY/O3
Format for acceptance of award of temporary license

(To be given on company/firm's lettcr head)

Group General Manager lW Z
IITCTC NilZ

Liccnsc I'ce as pcr clausc no. 2.9 of Gcncral conditions of liccnsc- scction
A'.t'wz.

Sub: Award of temporary licensc -cum- commenccmcnt of On-board Catering Scrviccs
in train no. 1957 7 -7 8 /22907 -08, .IAM-TIIN/IIAI,A-MA0 Exp.
l{cf: Ynur of'Iice lcttcr no. 2023/IIICTC/WCI}/06/M1/I'EI}llUARY/03 dt. 13.02.2023.

With rcfcrcuoc to abovc, I/wc hcrcby convcy my/our aoocptancc of thc tcrrns and oonclitions
of thc tcmporary liccnsc.

Sccurily dcposit as pcr olausc 2.tt of Gcneral conditions of liccnsc- scction onc'l'O BII I,AII)
A't' coRl,ot{A'l'E o}'}'IC Fl : -
'l'rain no. Sccurity

dcposit

'l'otal Ilank Dctails Dcmancl draft/llankcrs
<;hcquc/It'I'GS/Nllli'l' No./llank
(iuaranlcc

13.02.2023

onc TO I}F] I'AII)

'l'rain

110.

Liccnsc Iicc GS'I'
(d,18%

'l'otal IJank
I)ctails

I)cmancl clrafl/Bankcrs
chcq uc/l{'I'GS/NIili'l' No.

Special sccurity I)cposit as pcr clausc no.2.l 0 of Gcncral conditions of liccnsc- scction onc
TO I}E I'AII) AT IRCTC/SZ.

'I'rain no. Scrvice Details of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phonc no. of
contact
pGrson

19577

f,unch 'fo be supplied bv IIICTC/SZ
Dinner 'I'o bc supplicd bv IIfCIC/SZ
B/T'
f,unch
Dinncr

19578

B/T'
Lunch
l)inncr
B/t'
Lunch

22907
Lunch
Dinncr
I}/F

2290t1
l]/Ii-
f,unch
Dinncr

)t
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IItC'fC or its authorizcd pcrson or nominatcd agcncy is licc to inspcct thc abovc prcmiscs as

and whcn rcquired.

IlWc amlarc rcady to commcncc scrviccs in thc abovc train as pcr advisc of IltCTC.
Signature:
M/s
Narnc of authorizcd
pcrson
Datc
Placc
Seal oftho licensec
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