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M/s llathour Serviccs
Khagri, l'akiyapar,I,.0.- Digha,
Danapur, Patna, ltihar-800012
s:t lt icevrathou r08@pmail.com
Contact No.9304tt41 101

Sub: Award of tcmporary liccnse -cum- commcncement of On-board Catering Scrvices in train
no.0 1 053-54,LTT-llSBS.
lLcf: Lirnited trl- l'endcr no. 2025lIRCTC/TSV/06/AlrltIr,/0lopcnetl on 04.04.202s.

With rcfbrctrcc to thc subjoct mcntioncd abovc, it has becn dccidcd to award you thc temporary
licctrsc l'or provision of on-board catcring Scrviccs in abovc mentioned train without pantry car
(through 'l'SV) for a pcriod as pcr Anncxurc-"C" ol' finalization & cornrnencelnent oi longterm
tcnclcrs whicltcvcr is carlicr, purcly on adhoc basis subjcct to the tcrrls apcl colditiols enshrincd in thc
tcndcr clocltlnctrt, which shall lbnn part of the Liccnsc. 'l'hc abovc awarcl of tcrnporary licensc is
subjoct to 1hc tcrms and conditiotrs of tendcr document and Governrnent ol'lndia dircctive to contain
COVID.

A) In vicw of thc abovc you arc rcquircd to submit thc Liccnse fcc within fivc (05) working days of
issttc ol'l,OA or 05 worl<ing days bcfolc da1c of coulr.ucnocmcnt of opcration whichcvei is iater.
Lcttcr ol'acocptatrce is to bc submittcd within five (05) working days o{'issuance of LOA or as
adviscd in LOA along with Security I)cposit to be sr,rbrnitted in conccrned zono as detailed bclow:

[,iccnse lee
GS'r'@ 1 B%
'I'otal
Sccurity deposit

submittcd within 05 working days as advised by
IRCTC (to bc tlcpositcd in IIICTC/WZ)

\ Spl. Security dcposit : NIL/.\.
/ .--i' R.I)S dcposit : lls.378/-(to be paid at IIICT CAVZ)

/.h
Zl)pt |1,,r,,, 1"1.".:,1.::9..9,1"d,LF 

plus appli.cable-lll.l--S,por terms.ancl conclition or licensicable GS'l' as por terms and condition of licensc to be
ils of II{C'fClWZis as under: -

Account Name Indian Railwa1, Catering & J'oudsm Corporation Ltd.
r\ccount Number: 50200021704368

Account'I'ypc (lun:cnt

Bank Name IIDI"C I]ank

Rlzrnch I)ombivaLi (L), Thane

II"SC Codc IIDIrC0000175
**Chequcs Will not be acccpted

'fhere is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditions.
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202 5/IITCTC/TSV/06/Al'RILi0 I 09.04.2025

(t+rrO y{g-c6Tq @-r g,trrT--=re-gqq)
INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

tr l t.irctc.crlnr-09.04:2025

: Rs.15,999/- (per round trip)
= Rs.2,880/-
: IIs.18,879/- (to be paid at IRCTC/WZ)
: Rs.l,888/-(10% ofthe Quoted Lf,'to be

/ f ,A r Sccurily dcposit and Quoted LF plus appli

D{t"t 
- 

subrnitlcd at II{CTClWZ.Bank account deta
.\l,t - . ^)> I A..^rrnt NTqrme I T^.1;- r? ^rtri" s\o-
dt
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2 025/IRCTC/TSV/o6/AI'IIIL/O 1 09.04.2025

Ittvoicc will bc issucd allcr receipt ol'payment along with GS'l' number and billing addrcss provicled
lor 1hc sarlc.

I)) You arc rcquircd to start the provision of catering serviccs as pcr atlvise of IITCTC/WZ.

C) Irirst clay o[' start of catcring scrvices in thc train will bc trcaled as dalc of cornmcnccment ol'

Onboard Catcring Servioes.

D) You are rcquirccl to submit thc list of proposcd pickup locations ft>r meal (B/F, lunoh & dinncr)

along with its addlesscs for approval ol'lRC'I'C.'l'he same should bc subrnitted as indicatcd in thc

onolosod format l'or acccptanoc lcttor.

li) II'you lail to acocpt thc offcr of award of l-iccnse and fails to rcrnit liccnsc fce, within thc

stipulatcd titlc as adviscd by II{C'I'C, Action willbe takcn as pcrtcrms of clausc no.3.5 of Gcneral

Conditions ol- liccusc- scction one.

F-) Supply/Sale ol'l{ailnccr is to be mado in thc train in tcnns of clause no.2.L4(a), (b)& (o) ol'Soope

ol- Work of thc tcndcr condition on MI{P.

Point ol' Salc trachincs as pcr clausc 2.3.3 of tcndcr documcnt has to bc cnsurcd.

All PAD itcurs of braucls approved in Catcgory A and A spccial by iltC'l'C arc only to be sold in

thc train.

II{C'I'C approvcd, Packecl brandccl It'Ill itcms like poha, [Jpma, Veg mcal, Combo mcal ctc. with

ITSSAI liccttso and MI{}), rvith best bcfore date has to bc availablc in addition in train in adclirion

1o cookcd foocl.

Slriot cornpliance of guidclincs issucd by (iovcrnrncnt of India, MI IA ancl this olficc I'or COVID-

19, in lhis rcgard, should bc followed and any violation thcrcofl shall invoke penalty which rnay

cxtcnd upto tcnn inatiorr ol' contracl.

Awarcl ol'liccnsc is sub.iect to the final outcome o1'WPs filcd in clifferent I Iigh Court.

'l'ltc tcrtns & Conclition of tcnder docurncnt is an integral part o1'this lettcr ol'Award.

(;)

IT)

D

.D

K)

L)

'['his issr"rcs with approval of Compctcnt Aulhorily.

Kindly achnowlcdgc thc lcccipt of this lctter.

Ilncl:-'I'cndcr I)ocurnent
CoDY :-

,/ \+

#){'*
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

GGM,IW'/,- to providc date of comrncnccrne nt as pcr prcsenl train schedulc.
(;GM/MCS - fur kind inlbrmalion and neccssary action plcase .

AGM/MCS - l'or hincl inlbrmation and ncccssary aclion plcase.
A(]M/F'in - l'ol kind inlbrmalion and ncoessary action please.
Ccntral Control - for kind inlorrnation ancl nccossary action plcase.
A(;M-IT - Ibr kirrd inlbrrnation and uploading on Il{c'l'c & CPPP Portal.
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202 s/IRCTCiTSV/06/AI'RIL/O 1 09.04.2025

Format lbr acceptance of award of tcmporary licensc
(To be givcn on company/firnt,s letter head)

Group ()cncral Managcr/WZ
IRCTC/WZ

Sub: Award of tcmporary liccnse -cum- commcncemcnt of On-boarcl Catering Services in train
no. 01053-54, LT'I'-IISBS.
llcli Your oIfi cc lettcr no. 2025 llncrc/tsv/06/Al,lt ILiO l dt. 09.04.202s.

With rcl'crcncc to abovc, I/wc hereby oonvoy rny/our acceptance of the terms alcl conclitions of thc
tornporary liccnsc.

Sccurity dcposit as pcr olausc 2.8 ol Gencral conditions of licensc- scction one 'l'O IIE lrAll) AT
WZ:-

Liccn lcc clausc 2.9 of Gcncralcondi of li

lrtlrlhcr dctails o{'t'ncals (l}/F, ltlnch & clitrucr), piok up locations 1'or thc abovc trails arc as unclcr: -

IRC'I'C or i1s autholizcd pcrson ot'nourinatcd agcncy is ficeto inspectthc above premises as and
whcn rcquilcd.

I/Wc arr/arc rcady to colnnlcllcc serviccs ir.t

Signaturc:
M/s
Namc of authorized
pers0n
I)ate
PIacc

the above train as per advisc of IRCTC. ./ {t }J (C\\

$'[v

'l'r'ain no. Sccurity
dcposit

f'otal Ilank Dctails Dcmand draft/lJankcrs
chcquc/lt'l'GS/NIIF'f No./[lank
Guarantec

s(j lcc as l)cr ctausc lto. l.y 0 ttons ol Iccnsc- section one'l'O BE I)AID ATWZ'll'ain

llo.
Liocnsc lice GS'I'

@fii%

'l'otal Bank Details Dcmand draft/Bankcrs
chcq u e/ltTG S,4.,1 llF'l' No.

'I'rain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

01053

Lunch

Dinncr

l]/lr-

Lunch

01054
u/F'

Lunch

Dinner

Scal of the liccnscc
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