
2024fiRCTC/TSV/06/SEI'TEMIIEIV51 11.10.2024

a SfrT{fdn deR--r W (F-u offitsrq fuffis
l.R f (qrro st6r{ o-r'Bsq-ffi ve+)L J INDIAN RAtLvvAy cATERTNG AND TouRrsM coRpoRATroN LrDAND TOURISM GORPORATION LTD.

(A Govt. of India Enterprise . Mini Ratna)IRCTC
"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, website :www.irctc.com2024l1ttc't'c/t'sv/06/sl,ll,'[]lrulltttUst i 'r"!v"rv'Lv'wv"' 

I l. 10.2024

M/s IIO II,IL Al{A GIIANI)
l)umariya Complex Ilabu l)azar,
Ilast Ilamnn ltoad Ara, llho.ipur, Ilihar-g02301.
Sh.Abish ck Kumar-6 2067 97 020
hotelaragrand@smail.com, vishal060l 5g@email.com

Sub: Award of tempt)rnry licensc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 01065-66, CSMT-AG'I'L.
l{cf: Limitcd Il-'I'enclcr no. 2024lIllc'lc/TSV/06/sIil,TIIMI}IIru51 0pcncd on
26.09.2024.

With rclcrcnco to thc subjoct mcntionccl abovc, ir has bccn dccirlod to awarcl you the
tcmporary liccnsc for provision of on-board catcring Scrviccs in abovc mcntionccl train
without pantry car (through ]'SV) 1br a pcriod as mcntioncd in Anncxure-,,C,, or 1lnalization
& conrmcncctncnt of long term tcndors whichcver is carlicr, purcly on adhoc basis slbjcct 1o
tho tcrtns and oonditions cnshrincd in thc tendcr document, which shall lorm part of tho
Liccnsc. 'I'hc abovc award of tomporary liccnsc is subjcct to the tcrms and conditions of
lcndcr documcnt and (iovcrnmcnl of India clircctivc 1o contain covlD.

A)In vicw of thc abovo yoll arc rccluircd to submit thc Licensc fcc within fivc (05) working
clays of issttc of LOA or 05 working days bcforc dalc of commcncemcnt of opcratioi
whiohcvor is latcr. Lcttcr ol acccptancc is to bo submittcd within fivc (05) working days
of issuaucc of LOA or as adviscrl in LOA along with Scourity I)cposit io bc submittcd i1
corporatc officc as dctailcd bclow: -

Liccnsc lcc
GS',t'8018%
'['otal

Sccurity dcposit

: Rs.25,9991-(for one round trip): I{s. 4,680/-
: I{s. 30,6791-(to be paid at IttCTC fWZ): I{s. 3,068i-(lUoh of thc Quoted LF to bc
submitted within 05 working days as adviscd by
IRCTC(to be depositcd in CO as pcr bank details
providcd hcrein)

Spl. Sccurity dcposit -,NIL
I{DS dcposit : r{s. 614l-(to bc paicr at Ir{c'r'c/wz)

llank aocount dctails ol IIICTC/COis as unclcr: -

Account Name

Account Number

@
Ilank Namc
ffi
llsc- coac 

-

Indian l{ailway Catcring & 'i'our.ism

Q_orporation I.td.
000705002169
Currcnt
ICICf ftr"k
Connaught I)lacc I)cllii
rcrc0000007

]* lllcquos will not bc acccprcd

ffifo gE qffite .tr|=Ifflq: r rsr crd. dqdt rrw. fi-raa. qrstr{r{r qFt, @ , or r_zsrr rzoe_o+dEE lo6fge:r rzsg
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{$



r\ccount Narrc Indian ltailway Cater.ing & T"*.1", C;p*^u"" Ltd_

Accor-ur1, Nurnbcr: 502000217043()8
Account Type (lur:l:cnt

IJank Namc I II)Ir(l Ilank

I)ombivali (Ii),'l'hanc

I Ir)trC0000175

Will not be accc

2024llllc'l'c/'I'sv/06/sllP'[ItMt]tlllli5l 
fi.10.2024

-q]y]1:d 
Lli plus applicablc GS'l' as pcr terms and conclition of liccnsc 1o bc submittcclIRC'l'c/wz. Ila,k aocount clctairs oriitcTczw/, isas uncror: -

I'here is no provision for delaycd payment and failure to pay as per schcdule shall be treatedas 'dcfault' and action shall- be taken in accordance with tencler conditions.

Invoice will be issued after rcceipt of payment along with GS r number and billing addressprovidcd lor the samc.

Ii) You arc rcquircd to start thc provision of catering services as pcr advisc of Iltcrc /wz.
c)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You arc required to submit thc list of proposed pickup locations for meal (B/Ir, lunch &
dinncr) along with its addresses for approval of IRC rc. The same should be submitted as
indicated in the enclosed format for acceptance letter.

Il) If you fail to accept the olfer of award of License and fails to remit license ibe, within the
stipulatcd time as aclvised by IItcI'c, Action will be taken as pcr terms of clause no. 3.5 of
Gcncral Conditions of license_ section one.

l') Supply/Sale of I{ailneer is to bc made in the train in terms of clause no. 2.1.4(a),(b)& (c)
of Scopc of Work of thc tcndcr condition on MItp.

G) I'oint of Salc machincs as per clause 2.3.3 of tendcr document has to be cnsured.

II) All PAD itcrns of brands approved in category A and A special by IRc1.c are only to
be sold in thc train.

D II{c'I'c approved, Packccl branded Itrll iterns like poha, upma, Veg meal, combo meal
ctc' with IrssAI license ancl MI{P, with best beforc date has to be available in addition in
train in adclition to cooked food.
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2024 IIIIC'TC/I'SVru6/5I]P'IITMI}I' R/5 I 11.10.2024

Slriot cornplierncc of guidolincs issuoil b), (iovcrnmcnt of inclia, MIIA and this olhoo 1br

COVI)-19, in this rcgard, should bc followcd anrl any violation thcrcol shall invokc
pcnalty wliich may cxtcncl upto tcrmination of contract.

Awarcl of liccnsc is subjoct to thc final oulcomc of WPs filcd in clilfcrcnt Iligh Court.

'l'hc tcilns & Conclitittn oltcnclcl clocumcnt is an intcgral part of this lcttcr of Award.

'l'his issucs with approval ol.Compclcnt Authority.

I(incliy acknowlodgc thc rcccipt of this lcttcr.

K)

I,)

D(;M/I' &'t'
F'or GGM/proc.

IIncl: -'I'ender I)ocumcnt

Copv:-

- (;(lM/wZ- tr;t prt>vidc datc ol commcuccmcnt as pcr prcscnl train schcclulc.- (;M/MCS - lor ki,cl i,lb,matio, and ncccssary acti.n plcasc.- A(;M/MCS - lor ki,cl inlbrmation ancl ncocisary actio, plcasc.- A(lM/l'in - lbr ki,cl i,rb,nation and ncccssary action pl"rr".- ccntral control - lbr kind informatio, ancl nccossary aotion plcasc.- AGM-I'I' - fur ki,d inlbn,atio, and uploacling on II{cT.c portal.

ffir*
(Ranjit SinghS{ayat)
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2024 illtc'rc/'I'sv/06/sFll,'nIMIlEIr/5 I 11.10.2024

Ir'ormat for acccptancc of award of tcmporary liccnsc
('l'o bc givcn on company/firm's lottor hcad)

()roup (l cneral ManagerlW Z
Iltc't'c/wz
Sub: Award of tcmpt)rary liccnsc -cum- commencemcnt of On-board Catcring Scrviccs
in train no. 01065-66, CSM'I'-A(;1'L.
Ilcf: Your oflicc lcttcr no.2024lLl{C'I'C/'l'SV/06/SIrl,P'l'l,lMl}Iil,lt/51 dt. ll.lll.Zlr24

With lc{-crcncc to abovc, I/wc horcby convoy my/our aoccptancc of thc tcrms ancl conditions
r>1' thc tcmporary liccnsc.

Sccurity clcposit as por clausc 2.8 of (ioncral oonclitions of liccnsc- scotion onc'l'O BI,l I)AII)
A1' CORPOI{A'I'FI O}'}'ICII: -

lT",i,

t

l):ain no. Sccurity
clcposit

'l'otal Ilank l)ctails I)cmancl clraft/Ilankcrs
chccluc/l{'l'GS/NIII'l' No./l}ank
(iuarantoc

Liccnso I-cc

L'.r'wz
as por clauso no.2.9 oI (icnoral conditions of liccnsc- scotion onc'l'O llII PAII)

linrthor clctails of mcals
undcr: -

(l)/lr, lunch & clinncr), pick up locations lor tho abovc trains arc as

'l'rain

l-lo.

Liccnso licc GS'I'
(cDt8%

'l'otal llank
l)ctails

I)cmand clraft/llankcrs
ohccluc/It'l'GS/NEF'I' No.

'l'rain no. Servicc I)etails of meal
supply unit along
with :rddress

Name of
contact pcrson
of thc mcal
supply unit

Phonc no. of
contact
person

0r 06s

f,unch

Dinncr

It/Ir'

Lunch

Dinncr

l]/l'

Lunch

Dinncr

0l 066

I)inncr

B/r'

Lunch

Dinncr

B/t'

Lunch

l)inner 4N
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202 4 I tuC'r'c/'[sv/0 6/s Ilt,r' riMI] It R/5 t 11.10.2024

IItCl'C or its auth('tt'ir'cd pcrson or nominatccl agcnoy is frcc to inspcct thc abovc prcmiscs as
anrl whcn rcquirccl.

[/Wc arn/arc rcacly to cot"nmcucc sorviccs in thc abovc train as pcr advisc of IltC I,C.

Signaturc:
M/s
Namc of authorized
pcrson
I)atc
Placc
Scal of thc liccnscc N
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