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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC

"ClN-L74899DL1999GO1101707", E-mail:info@irctc.com,website:www.irctc.com
2024lIltC'l'C/TSV/06/SIrll'}TEMIlElU5l tt.t0.Z0l4

M/s Araha Ilospitality Privatc Limitcd
119/3 Maharaja Nanda Kumar ltoad,
(]round [-loor, I]arahanagar,
Kolkata-700036
Sh. Amar'I'hakkar - 933007 6665, 8777327260
arah ahospitality@gmail.com, arah atender@gmail.com

Sub: Award of tcmporary liccnse -cum- commcnccment of On-board Catcring Serviccs
in train no. 01123-24, L'I"I'-GKI'}.
l{e{: Limitctl ll-'I'cnder no. 2024llllC'lC/TSV/06/SEl'TIrl,MI}Elvs1 opcned on
26.09.2024.

With rcfcrcncc to thc subjcct mcntioncd abovc, it has bccn deoidecl to award you thc
tcmporary liccnsc Ibr provision of on-board catcring Scrvices in abovc mcntioncd train
without panlry car (through 'l'SV) for a pcriod as mcntioncd in Anncxure-"C" or hnalization
& commcnccmcnt of long tcrm tcndcrs whichever is carlicr, purcly on adhoo basis subject to
thc tcrms and conditions cnshrined in the tcndcr document, which shall form part of thc
Liccnsc. 'l'hc abovc award of tomporary liocnsc is subjcot to thc tcrrns and conditions oI
tcndcr documcnt ancl (iovcrnmcnt of India dircctivc to oontain COVID.

z\)ln vicw oI the above you arc requircd to subrnit thc Liocnse fcc within fivc (05) working
days of issuc of LOA or 05 working days before datc of commcncemcnt of opcration
whiohcvcr is latcr. I-cttcr of aoccptance is to bc submittcd within livc (05) working days
ol issuanoc of LOA or as advised in LOA along with Sccurity Dcposit to bc submitted in
corporatc otllcc as dctailcd bclow: -

Liccnsc fcc
Gs'r'.@18%
'['otal

Sccurity dcposit

: Rs. 19,000/-(for one round trip)
: Its.3,420l-
=I(s.22,420/-(to be paid at IRCTCfWZ)
:ks.2,2421-(10% of the Quotcd LF to bc
submittcd within 05 working days as adviscd by
IRC I'C(to bc dcpositcd in CO as per banh dctails
provided hcrcin)

Spl. Sccurity dcposit : NIL
Itl)S dcposit : lls. 4481-(to bc paid at II{C'I'C IWZ)

Ilank account dctails o1 II{CI'C/CO is as undcr: -

wftf'f,gE#rqtteorqfdq,rrEro.{.€e$qErfir.fr-rla.qt{rqryqFf.T{ftd-rrooor. ($ilq,orr-zssrrzos-o+,$EE6qbfffrrzss
Regd. & Corp. Office: 1'l'n Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.O11-23311263-64, Fax: 011-23311259

Accounl Namc Indian l{ailway Catcring & 'I'ourism

Corporation Ltd.
Accounl Numbcr

ICICI llank
Connaught I'lacc Delhi

+* Chcclucs will not bc acccN



202 4 /thtc'. I C/1'SV/06/5 Iil'TEMIt EIVs 1 11.1tJ.2024

Quotccl Llr plus applicablc (lS'l' as pcr tcrms and condition of liccnso to bc submittcd
IRC'I'C/WZ. Ilank account dctails of II{C'I'C/W/.is as undcr: -

Acoount Namo Indian Itailway Catcring &'l'ourism Corporation Ltd.

Account Numbcr 50200021704368
Account'l'ypc Currcnt

llank Narnc III)F(I }lank
IJranch I)ombivali (l i),'l'hanc

IlrS(l (loclc I Il)lic0000175
*'r'Chcclucs Will not bc acccptcd

'l'hclc is no provision for dclayccl paymcnt and failurc to pay as pcr sohcdulc shall bc trcatcd
as 'dclault' and actiou shall bc takcn in aooorclancc with tcndcr conditions.

Invoicc will bo issucd al1cr rcccipt o{'paymcnt along with GS't'nurnbcr and billing a<ldrcss
providcd lor thc salnc.

li) You arc rcquircd to start 1l-rc provision of catcring scrviccs as per advisc of IIICTC /W'/,.
O)lrirst clay of start ol'catcring scrviccs in thc train will bc tlcatccl as datc of oornrncnccrncnt

o1' Or-rboard Catcling Scrviccs.

D)You arc rccluilcd to submit thc list of proposcd pickup looations for mcal (l)/lr, lunch &
dinncr) along with its addrcsscs 1or approval of II{C'I'C. '['hc samc should bc submittcd as

indicalcd in tlic cncloscci lbrrnat for acocptance lcttcr.

It)) If you 1'ail to acccpt tho olTcr of award of Liccnsc and lails to rcmit liccnsc fcc, within thc

stipulalcd timc as advisod by II{C1'C, Action will bc takcn as per tcrms of clausc no. 3.5 of
(icncral Conditions of liccnsc- scction onc.

F') Supply/Salc ol'Itailncor is to bc madc in thc train in tcrms of clausc nct. 2.l.4(a), (b)& (c)

ol' Soopc of Work of tl-rc tcndcr condition on Mi{ir.

(;) Point ol'Salc machincs as pcr clausc 2.3.3 of lcndcr documcnt has to bc cnsurcd.

lI) All PAI) itcms oi brands approvcd in Catcgory A and A spccial by IItC'fC arc only 1<r

bc solcl in tlrc train.

I) IRCI'C approvcd, Packcd brandcd lt'fll itcms likc poha, lJpma, Vog mcal, Combo mcal

ctc. with ISSAI liccnsc and MI{I'], with bcst bcforc datc has 1o bc availablc in addilion in

train in aclclition to cookcd lbod.
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J) Strict compliancc of guidelines issucd by Governmcnt of Inclia, MIIA and this office for
COVID-l9, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.

K) Award of liccnsc is subject to the final outcome of WIrs filed in different I-Iigh Court.

L) 'fhe tcrms & Condition of tcnder dooument is an integr al partof this letter of Award.

'I'his issues with approval of Competent Authority.

I(inclly acknowlcdgc thc r-cccipt of this lcttcr.

D(;M/t, &'t'
l'or (]GM/proc.

IIncl:-'['cnder I)ocumcnt

C'opy:-

- GGM/WZ' lo providc dato ol- commonccmcnt as pcr prcscnt train schcclulo.- (;M/Mcs - for kind informalion ancl ncocssary actio, plcasc.- A(;M/MCS - br kind i,ftlrmation and ncccssary action plcasc.- A()M/r'in - Ibr ki,d infcrr,ration and ncccssar.y action pl.rr".- ccntral c'ontrol - br kind information ancl ncocssary action plcasc.- AGM-I'I' - fbr kind inftrrmation ancl uploaciing on Il{c.i.c portal.

4\$**
(Itanjit Singh Nayat)
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Ir'ormat frlr acccptancc of awarcr of tcmporary license
('I'o bc givcn on company/firm,s lettcr head)

(iroup (]cncral Manager lW Z
IIIC'I'C/WZ

Sub: Awzrrd of temptlral'y liccnsc -cum- commcnccmcnt of on-board Catcring Serviccsin train no.0l123*24, LT"I'-GKI).
Ilcf: Yo u r olTico lcttcr n o. 202 4 I LkilCTC/TSV/06/SI{I,I,TI{MI}ER/5 I dt. 11.10.2024

wilh rclbrcncc 1o abovc, I/wc hcrcby collvcy mylour acccptancc of thc tcrms ancl conclitions
of tirc tcmporaly liccnsc.

Sccurity dcposit as pcr olausc 2.8 01'Gcncral conilitions of liccnsc- scction onc'l'o BE IrAII)A'l' COttP()l{A'I'E O}'I,'ICII : -

Licctrsc fcc as pcr clausc no. 2.9 of Gcncral conclitions of liccnsc- scction onc fO IIII PAII)A'I'WZ
'l'rain

110.

Lici:nsc I,'cc GSl'
(cD,l8%

'l'otal Ilank
I)ctails

I)emand drafl/llankcrs

"h"-qlgl]f 
't'G S,NtjF I' No.

Furthcr clctails of meals (l)/it, lurrch & cli,ncr), pick up locations-ftx rt 
" 

uUu"" trains arc asundor: -

'I'rain no. Servicc I)ctails of mcal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phonc no. of
contact
pcrs0n

01123

Lunch

Dinncr

B/t'

Lunch

01124

I}/F

f,unch

I)inncr

Il{('lc or its auth.rizcri pcrso,', ur nn,,i,.,oi"a rg"n"y is fr.cc to inspcct thc abovc prcmiscs as
and when rcquircd.

r/we amlare ready to commence services in the above train as

Signaturc:
M/s
Namc of authorized
pcrson
l)atc
PIacc

pcr advise of IltCTC.

6,r

Dcmand draft/Ilankcrs
chccluc/It'I'GS/NIiiil' No./llank
Guarantcc

Scal of thc liccnsee
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