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M/s Rathour Services
Khagri,'l'akiyapar,P.O.- Digha,
Danapur, Patna, Bihar-800012
sanjeevrathour0S@gmail.com
Contact No.9304841101

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.0143 1-32,PUNE-GCT.
Ref: Limited E-Tender no. 2025/IRCTC/TSV/06/APRIL/06 opened on 04.04.2025.

With reference to the subject mentioned above, it has been decided to award you the temporary
liceuse for provision of on-board catering Services in above mentioned train without pantry car
(tlrrough TSV) for a period as per Annexure-"C"or finalization & cormnencernent of longtenn
tenders whicl-rever is earlier, purely on adhoc basis subject to the tenns and conditions enshrined in the
tender document, whicl-r shall lbnn part of the License. The above award of temporary license is
subject to the tenns and conditions of tender document and Govermnent of Inclia directive to contairr
COVID.

A) In view of the above you are required to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days before date of commencelrent of operation whichever is later.
l,etter of acceptance is to be submitted witirin five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concerned zone as detailed below:

License f'ee

GSr(@18%
Total
Security deposit

: Rs.9,999/- (per round trip)
= Rs.1,800/-
: Rs.11,799l- (to be paid at IRCTC/WZ)
: Rs.1,180/-(10%of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Spl. Sccurity deposit : NIL
RDS deposit : R.s.236l-(to be paid at IRCTC/WZ)

Security deposit and Quoted LF plus applicable GST as per tenns and condition of license to be
subrnitted at IRC IC/WZ. Bank account details of IRCTC/WZis as under: -

Account Name Inclian ltaihvay Catering & Toudsm Corporation Ltd.
Account Number 50200021704368
r\ccouut 'l'1,1rc Current
Rank Natnc FIDFC Bank
Branch Dombivali (E), Thane
IFSC Codc HDtrC0000175

**Chc<tucs $7i11 not be acceDted

There is no provisior-r for delayed payment and failure to pay as per schedule shall be treated as

'def-ault' and action shall be taken in accordance with tender conditions.
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lnvoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to staft the provision of catering selices as per advise of IRCTC/WZ.

C) First day of statt of catering services in the train wili be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The sarne should be submitted as indicated in the

enclosed format fbr acceptance letter.

E) If you fail to accept the offer of award of License and fails to rernit license I'ee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

It) Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.1.4(a), (b)& (c) of Scope

of Work ofithe tencler conclition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE iterls like poha, lJpma, Veg meal, Combo meal etc. with

FSSAI license and MRP. with best before date has to be available in addition in train in addition

to cooked food.

J) Strict cornpliance of guidelines issued by Government of India, MIIA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral parl of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:-'fender Document
Copy :-

- GGM/WZ- to provide date of comrnencernent as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - lbr kind infbnnation and necessary action please.
- AGM/Fin - lbr kind ir-rfbmation and necessary action please.
- Central Control - for kind infbrmation and necessary action please.
- AGM-IT - for kind infbrmation and uploading on IRCI'C & CPPP Portal.

( \-d\ffi
(Ranjit sirliivuvhl

DGM (P&T)
For GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General MantgerlWZ
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.0 I 43 1-32,PUN E-GCT.
Ref : Yo ur offi ce lctter no. 2O25/IIICTC/TSV/0 6/APRIL/0 6 dt.l6.0 4.2025.

With ref-erence to above, I/we hereby convey rny/our acceptance of the terms and conditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-

2.9 of Generalconditi flicense- sect TO BE PAID ATWZ

Further details of tneals (B/F, lunch & dimer), pick up locations for the above trains are as under:

IRCTC or its authorized person or norninated agency is free to inspect the above premises as and

when required.

VWe am/are ready to corrullellce seruices in the above train as per advise of IRCTC.
Signature:
M/s
Namc of authorized
person.
Date
Place

Train no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEF'f No./Bank
Guarantee

lcense lcc ils pcf clausc llo o 10ns o lon one
Train
110.

License liec GST
((0,18%

'fotal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

'Irain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit.

Phone no. of
contact
person

01431

B/F'

Lunch

Dinner

B/F

Lunch

01432

B/F'

Lunch

Dinner

B/F

Lunch

Seal ofthe licensee
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