
.1
tRJ
IRCTC

2024lIRCT C l'l'SY I 116 lSlll'TIrlMIllllt/s 1 11.L0.2024

EfuT{ tdi AeR-.r go e^F1'u offitsr{ fufuds
(qrso sGFr{ o-l sqq-ffi ve)

INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)
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M/s. Arunima I'ood Sorvice
Kashyap Ilhawan, Ncar Karbighaia,
.Iakkanpur, I)ist. Patna, Ilihar 800001
basu kinath03@email.com
Contact.93344tl6tl92

Sub: Award of tempr)rary liccnse -cum- commcnccmcnt of On-board Catering Scrviccs
in train no. 02397 -9t1, ()AYA-ANVT.
llcf: Limitcd Il-Tendcr no. 2024llllC'lC/TSV/06/SEl"l'I,lMIlElV51 opcned on
26.09.2024.

With rc{brcnoc to the subjcct mcntioncd abovc, it has bccn docidcd to award you thc
tcmporary lioct-tsc lor provision o1' on-board catcring Serviccs in abovc mcntioncd train
without pantry car (through 'l'SV) Ibr a pcriod as mcntioncd in Anncxurc-"C" or finalization
& oommenocmcnt of long tcrm tcndcrs whichcvcr is oarlicr, purcly on adhoc basis subjcct to
tho tcrtns and oonditions cnshrincd irr thc tcndcr documcnt, which shall form part of thc
Liccnsc. 'l'hc abovc award of temporary liccnsc is subjcct to thc tcrms and conditions of
tondor clocumcnt and (iovcrnmcnt of India directivc to oontain COVID.

A)ln vicw o[thc abovc you arc rccluired to submit thc Lioense fcc within hvc (05) working
days of issuc of LOA or 05 working days bcforc datc of oommcncomcnt of opcration
whichcvcr is latcr. Lcttcr of acccptancc is to be subrnitted within fivc (05) working days
o['issuancc of I.OA or as adviscd in LOA along with Sccurity Dcposit to bc submittcd in
oorporatc ollcc as dctailcd bclow: -

Liccnsc fcc
Gs',f(rl8%
'I'otal
Socurity dcposit

: Rs. 9,11l/-(for one round trip)
: Its. 1,640/-
= Rs. 10,751/-(to be paid at IRCTC/EZ)
: Rs. 1,0751-(10% of the Quoted LF to be
suhmittcd within 05 working days ns adviscd by
Il{CTC(to bc dcpositcd in CO as pcr bank dctails
provided hercin)

Spl. Sccurity clcposit - NIL
III)S dcposit = lls. 215l-(to be paid at IIICTC/EZ)

llank account dctails of IIICTC/COis as undcr: -

Aooount Namo Indian I{ailway Catcring & 'I'ourism

Corporation Ltd.
Account Numbcr 000705002 I 69
Acoount'I'ypc Currcnt
Ilank Namc ICICI Ilank
IJranch Connaught Placc Dclhi

IItSC Codc ICIC0000007
** Chcctucs will not bc acccptcd
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Quotcd LIr plus applicablc GS'l' as pcr tcrms and condition of liccnsc to bc submittcd at
IitC'l'C/llZ. Ilank account dctails of II{C'I'C/EZ is as undor: -

r\ccount Name Indian ltaihvay Catering &'I'oudsm Corporation J,td.

Account Numbel 012102000012193
Account Type Cur:rcnt

Ilank Namc Il)1ll Ltd.

Branch Patk Street, I(olkatta

IF-SC Codc rRKL0000012
*+(lhcques Will not be acccptcd

'l'hcrc is uo provision lbr dclaycd paymcnt and failurc to pay as pcr schedulc shall bc trcatcd
as 'dclault' and action shall bc takcn in acoordancc with tcnder conditions.

Iuvoicc will bc issucd al1cr reccipt of paymcnt along with GS'I'number and billing address
proviclod for thc samc.

Ii) You arc rcquircd to slart thc provision of catcring scrviccs as per advise of IIICTC/IIZ.

C)liirst day of start of catcring scrviccs in thc train will bc trcatcd as date of commcnccmcnt

of Onboard Catcring Scrviccs.

I))You arc rcquircd to subrnit thc list of proposcd pickup locations lbr meal (I}/F, lunch &
dinncr) along with its addrcsscs for approval of II{C'I'C. 'I'hc samc should bc submittccl as

indicatcd in thc cncloscd lbrmat for acccptancc lcttcr.

I'l) If you lail to acccpt thc olfcr of award of Lioensc and fails to remit liccnsc fee, within thc

stipulatod liurc as advisccl by II{C'I'C, Action will bc takcn as por tcrrns of clausc no. 3.5 ol-

Gcncral Conditions of liocnsc- scction one.

F) Supply/Salc of Itailnccl is to bc madc in thc lrain in tcrms of clause no. 2.1.4(a), (b)& (c)

o1 Scopc o1'Work of thc tendcr condition on Mltlr.

()) Point of Salc machincs as per clause 2.3.3 of lendcr document has to bc cnsurcd.

ID All I'}AD itcms of brands approved in Category A and A spccial by II{C'I'C are only to

bc sold in thc train.

I) IRC'I'C approvcd, Packcd brandcd It'l'll items likc poha, lJpma, Vcg meal, Combo mcal

ctc. with FSSAI liocnsc and MI{P, with bcst bcftrlc datc has to bc availablc in addition in

train in addition to cookcd food.

* 
nt'l'Lq'
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.I) Strict complianoe of guidclincs issucd by Govcrnment of India, MIIA and this oflicc lbr

COVD-19, in this rcgard, should be followcd and any violation thcrcof shall invoko

pcnalty which may cxtcnd upto tcrmination of contract.

K) Award o1'liocnsc is subjcct to the final outcomc of WI'}s filcd in differcnt I{igh Court.

L) 'l'hc tcrms & Condition of tcndcr documcnt is an intcgralparl of this lctter of Award.

'l'his issucs with approval ol'Competcnt Authority.

Kindly acknowlcdgo thc rcccipt of this lcttcr.

8 %;,tp\!t"'
(Jaspal Singh)

Managcr/'f endering
For GGM/Proc.

IIncl: -'l'cnder I)ocumcnt

Cony:-

- (;GM/I|Z- lo providc datc of comrncnccrncnt as pcr prcscnt train schcdulc.
- GM/MCS - for kind information and ncccssary aotion plcasc.
- A()M/MCS - lbr kind information and ncccssary action plcasc.
- AGM/F'in - lbr kind inlbrmalion and ncccssary action pleasc.
- ccntral control - for kincl inforrnation and nccessary action pleasc.
- AGM-IT - for kind inlbrmalion and uploading on IITCT'C portal.

Page 3 of 4



202 4 I lllc' l' C/T S V/0 6/S Irl, l'TLM I] lrl IU5 1

tr'ormat for acccptance of award of tcmporary liccnsc
(To bc given on company/firm's lettcr hcad)

()roup (]cneral Managar lY,Z
Il{CTC/I,I,Z

11.10.2024

Sub: Award of tcmpr)rary liccnsc -cum- commenccmcnt of On-board Catering Serviccs
in tr:rin no. 02397 -98, ()AYA-ANVT.
Itcf: Your ollicc letter no.2024lIllC'l'C/TSV/06/SEl'TEMIlI,llU5l dt. 11.10.21124

With rcfcrcncc to abovc, I/wc hcrcby convoy my/our aoocptancc of thc tcrms and conditions
oI thc tcmporary liccnsc.

Sccurily dcposit as pcr clausc 2.8 of Gcncral conditions of liccnsc- scction onc'l'O BII I)AII)
A'I' COllPOl{ATIrl O['F'IC]I : -
'll'ain no. Socurity

dcposit

'l'otal Bank Details Dcmand draft/ilankers
chcquc/I{'l'GS/Nlllt'f No./I}ank
(iuarantcc

Liccnsc li:c as pcr clausc no.2.9 ol'Gcncral conditions of liccnsc- scction one'l'O IIE PAII)
L'.t'}:,2
'I'rain

no.
I.iccnsc licc GS'I'

@,18%

'I'otal Ilank
Dctails

Dcmand drafl/Bankcrs
chcq uc/IU'GS/NllF'I No.

Fttrthcr dctails of mcals (l)/Ii, lunch & dinncr), pick up locations lbr thc above trains are as
unclcr: -

'I'rain no. Servicc Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

02397 Dinncr

02398
Lunch

Dinncr

II{C'I'C or its authorizcd pcrson or nominatcd agency is frec to inspect thc abovc prcmiscs as

and whcn rccluircd.

I/Wc am/are rcady to comtncncc scrviccs in thc abovc train as pcr advisc of IIICTC.

Signature:
M/s
Namc of authorizcd
pcrson
I)ate
Place

v-
Yt,'(rl

N4r*t
Seal of the Iiccnscc
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