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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC (A Govt. of lndia Enterprise - Mini Ratna

, E-mail : i nfo@i rctc.com, website : www.irctc.com

M/s l{oop Narayan Sharm:t
'l'iwari Ka llada, Dhauli Pyau,
Mathura, Mathura 2tt100 1

lloop Narayan Sharma -9557730531
Flmail- roopchandpethe@,gm ail.com

Sub: Award of tcmporary license -cum- commenccment of On-board Catering Services

in train no.02417-ltt, SFG-DLI.
Ilef: Limited E-I'ender no.2024IL1\CTC/TSV/06/DECEMIIEM0 opencd on26.12.2024.

With rclcrcncc to 1hc subjcct mcntioncd abovc, it has beer, dccided to award you thc

tcrnporary liccnsc for provision ol on-board catering Services in above mentioned train

witlior"rt pantry car (through 'l'SV) I'or a pcriod as mcntioncd in Annexurc-C ol' tcnder

documcnt or finalization & commencemcnt of long-tertn tcnders whichever is earlicr, purcly

on aclhoo basis subjcct to thc tcnns and conditions cnshrincd in thc tcndcr docuntcnt, which

shall lo11r, part of the [,iccnsc.'l'hc above award of temporary liccnse is subject to thc tcrms

ancl conclitibns of tcnder documcnt and Govcrntncnt of India directive to contain COVID.

A)11 vicw of thc above you arc rcquirccl to submitthc Liccnse fce within five (05) working

days ol' issuc of t,OA or 05 working days before datc of comrlencemcnt of operation

whichcvcr is latcr. Lctter of acccptance is to bc submitted within fivc (05) working days

of issuancc of LOA or as advised in I-OA along with Sccurity Deposit to be subtnitted in

conccrncd zolle as dctailcd bclow: -

: Rs.2,199/- (for one round triP)
: Rs. 396/-
: Rs. 2,595/- to be paid at IRCTC/NZ (for one round
trip)
: Rs.259l-(l0o/,of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Spl. Security deposit : NIL
RDS deposit : Rs.52l'be paid at IRCTC/I'{Z

Sccurity dcposit and Quotcd I-F plus applicablc GS'l' as per terms and condition ol license to

bc strbtlittccl at II{C'I'C/NZ. l}ank account dctails of II{C'I'C/NZ is as undcr: -

l,iccnsc fcc
GS',r'(r1tt%
'l'otal

Sccurity dcposit

Account Narle IRC'I'C I-td.-Caterir-rg North Zouc

Accouut Nutnber 00 1 0 102000038429

Account'l'ype Cnrrcnt

Ilank Name IDBI BANK

llranch llranch 1/6, SIRI IrORl' INS'l'11'U'flONAt, AREA, I(llEt'
GAON MAI{G, NIlw Dlrll.IIt, tllltll J,!AIL: 1|QQ49-

IFSC Codc I8KL0000010
**Chcqucs Will not bc acccPtcd
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to pay as per schcdulc shall be treated as

accordancc with tender conditiorrs.

'l'hcrc is no provision l'or dclayed payment and failure
'clcfault' and actiorr shall bc taken in

Invoicc will bc issucd aftcr reccipt of payrnent along with GS'l' numbcr and billing address provided

lor thc samc.

Ii) You arc rcquircd to start thc provision ol'catering scrviccs as per advise of IIIC'IC/NZ.

C) Irirst day of start ol' catcring scrviccs in the train will bc tlcatcd as datc ol' coutncncetnent of

Onboard Catcring Scrvices.

I)) You arc rcquircd 1o subrnit thc list of proposcd pickr-rp localious fot' meal (l]/F, lunch & dirlrer)

along with its adclrcsscs for approval of II{C'I'C. 'l'hc samc shoLrld be submitled as indicatcd in the

encloscd forrnat for acceptaucc lcttcr.

li) ll you lail to acccpt thc offer of award of Licensc and fails to rcurit liccnse fee, within the

stipulatccl tilnc as advised by IRC'|C, Action will bc takcn as pcr tertns of clausc no. 3.5 of Gencral

Conditions of liccnsc- section oue.

F-) Supply/Sale ol'Itailnccr is to bc rnadc in the train in tcrms of clausc no. 2.1 .a(a), (b)& (c) of Scopc

ol'Work of tl,c lcndcr corrdition on MI{P.

(;) Point of Salc rnachit.rcs as pcr clausc 2.3.3 of tcndcr docutncut has 1o be cnsurcd.

I I) A1l PAD itcurs of brands approved in Catcgory A and A spccial by II{C1'C are only to bc sold in

thc 1rain.

I) IRCTC approvcd, Packcd brandcd I{TII items like poha, lJpma, Vcg meal, Combo meal ctc. with

ITSSAI liccnsc and MI{P, with bcst bcfore datc has to bc available in addition itr train in addition

1o cookcd lbod.

J) Striot cornplianoc of gr,ridclines issr-lcd by (iovertuncrtt of India, MllA and this olfice for COVID-

19, in this regarcl, should bc followcd arrd any violalion thereof shall irrvoks penalty which may

cxtcnd upto lcminalion of contract.

K) Award of liccr.rsc is subjcct to thc fir-ral outcolrc of WPs filcd in diflcrent I{igh Court.

L) 'l'hc terms & Coudilion of tcndcr documcnt is an intcgral parl of this lcttcr of Award.

'l'his issucs with approval of Cornpctent Ar-rthorily.

Kindly aoknowlcdgc thc rcccipt of this icltcr.

DGM (P&T)
For GGM/I'roc.

llncl:-'I'endcr l)ocurncnt

Copy :-

- GGM/NZ- to provide datc of comrrcncemct-tt as per prcscnt train schedr'rle.

- GM/MCS - {'or kind information and ltecossary action plcasc.

- AGM/MCS - for kind irtl'onnation and necessaly action plcase'

- A()M/F'in - l'or kind inlortnatiort and necessary action plcase.

- Cenlral Control - lor kind iufortnation and ucocssary action plcasc.

- AGM-I'I' - I'or kind ir.rfonnation artd uploading or-r II{C'I'C Pofial.
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. F'ormat for acccptancc of award of temporary license
('I'o be given on company/firm's letter head)

Group Oeneral Managcr/NZ
IRC'I'()NZ

Sub: Awartl of temporary licensc -cum- commencemcnt of On-board Catcring Serviccs in train
no. 02417 - I11, Sl'(;-DLI.
I{el': Your trflice lettcr no.2024/[[LCT'C/TSV/06iDECEMBllRi40 clt.30.12.2024

With rclcrcncc to abovc, I/we hercby oonvey my/our acccptaltcc of thc tcrms and conditions of thc

tcrrporary lioeuse.

SecLui clausc 2.8 of Gcncral conditions of liccnsc- scction one to lll, I'AI D A I NZ: -

f(l I conditions of li scction one to IIE PAID AT NZ:

Irr"rrthcr dctails of rncals ([]/li', lunch & dirrncr), pick up locatiorts for thc above trains are as utrdcr: -

'I'rain no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

02418 Lunch

IRC'I'C or its authorized pcrson or norninatcd agency is frce to inspcct thc above premiscs as and

whcn rcqnircd.

I/We am/arc rcady to comlncllcc scrviccs in the abovc traiu as per advise of IRC'IC.
Signaturc:
M/s
Namc of authorized
porson
l)atc
l'lacc
Seal of the liccnsee

2.9cllec

Dcmand drafl/l]ankcrs
chcqLrc/l{'lGS/NEIIf No./Banl<
(iuarautee

'l'rain

11().

Liccnsc Fcc GSl'
(dl8%

'l'otal Ilank Dctails Dcrnand draft/llankcrs
chcq ucilt't'GS/NIIF'f No.
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