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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)

M/s Om Sai llam Entcrpriscs,
217 (]hcc Mandi, Pahar Ganj,
Ncw l)clhi:-110055
Sh. Gaicndra Yadav-9878480336
ga iendraosre20 1 1@gmail.com, omsairamenterLrises434@qmail.com

Sub: Awartl of temporary liccnse -cum- commencement of On-board Catcring Services in train
no.02563-64, IIJU-NDLS.
Itcf: Limited E-'I'cntlcr no.2025lllfCTC/TSV/06/MARCH/22opencd on27.03.2025.

With rclbrcrrcc to thc subjcct mentioncd above, it has been dccided to award you the temporary
liccusc lbr plovision of on-board catering Scrvioes in abovc montioned train without pantry car
(through 'lSV) for a period of 03 months or finalization &. oomlnencernent of long tenn
tcndcrs whichever is earlicr, purely on aclhoc basis subjecl to thc terms and conditions enshrined in the
tcndcr docur.ncnt, which sliall {bnn parl of the License. 'lhc above award of temporary license is

subicot to tho tcrms and conditions of tender documenl and (iovernment of Irrdia directive 1o contain
COVII).

A) In vicw of thc above you arc rcquircd to subrnit thc Liccnse fce within five (05) working days of
issuc ol' LOA or 05 working days bcfore date of commenoerlent of operation whichever is later.
Lcttcr of acceptance is to be submilted within five (05) working days of issuance of LOA or as

adviscd in l,OA along witli Sccurity Deposit to be submitted in concerned zone as detailed bclow:

(R;

= Rs.20,02,000/-
: Rs.3,60,360/-
: Rs.23,62,360/- (to be paid at IRCTCIEZ)
: Rs.2,36,2361-(10"/,ofthe Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/EZ)

Spl. Security dcposit : NIL
llDS deposit = Rs.47,247l- (to bc paid at IRCTC/EZ)

Socurity dcposit and Quotcd I.F plus applicable GS'l' as pcr terrns and condition of licer,se to be

subnriltcd at II{C'l'C/ll /,. l)ank account dctails of II{C'fC/llZ is as under: -

Account Narne Indian llailway Catering & -I'ourism Corporzrtion Ltd.

Account Number 01210200001,2193

Account Type Currcnt

Ilanl< Narre IDBI i-td.

Rranch Palk Street,I(olkatta

IFSC Code il]KL0000012
**Cheques Will not be accepted

[,iccnse fee
GSl'@18%
Total
Securily deposit

r$
'l'hcrc is no provision {br delayed payment and lailure to pay as pcr schcdule shall be treated as

'dcl'ault' and action shall bc takcn in accordance with tcndcr conditions.
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Invoicc will be issucd after receipt of payment along with GS'l'number and billing address providcd

for thc samc.

Il) You are requircd to start the provision ol'catering services as per advise of IRC IC/EZ.

C) lrilst clay o1' starl of catering services in the train will be treated as clate of comtnetrcetncnt of

Onboard Catcring Scrvices.

I)) You arc rcquired to subrnit the list of proposed pickup locations lor meal (l)/F, lunch & dinner)

along with its addressos for approval of IRC'I'C. f'he same should be subrnitted as indicated in the

cnclosed l'onnat for acceptance lctter.

E) Il'you fail to acccpt thc olfer ol award of Liocnse and fails to remit license fee, within the

stipLrlatcd timc as adviscd by II{C'I'C, Action will be taken as per terrns of clausc no. 3.5 of Gencral

Conditions of license- section one.

I') Supply/Salc of l{ailnccr is to be madc in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work ol'thc tcndcr condilion on MRP.

Point ol' Sale machines as per clause 2.3.3 of tender dooument has to be ensured.

All PAD items of brands approved in Category A and A spcoial by II{CTC are only to be sold in

thc 1rain.

II{C'fC approvcd, Packcd branded I{TII itenis like poha, lJpma, Veg ureal, Combo ursal etc. with

ITSSAI liocnsc and MRP, with best before date has to be available in addition in train in addition

to cookcd food.

Striot oornpliance of guidelines issued by Government of India, MFIA and this office for COVID-

19, in this rcgald, should be followcd and any violation thereof shall invoke penalty which may

cxtcnd upto tcrmination of contract.

Awald of liccnse is subject to the final outoome of WPs filcd in dil'ferent l{igh Cour1.

'l'hc tcrms & Condition of tender documcr.rt is an integral parl ol'this letter of Award.

(;)

r)

r)

.D

K)

r,)

'l'his issucs with approval of Competent Authority.

Kindly acknowlcdge thc rcccipt of this letter.

Encl:- Tender Document
Conv:-

--'

fr;;t
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

GGI4.IE7Z- to provide date of comrnenccrncnt as per present train schedule.
GGM/MCS - l'or kind inlbrrnation and nccessary action plcase.

AGMIVICS - for kind information and neccssary action please.

AGM/l'in - for kind infonnation and necessary action please.

Central Control - for kind information and ncccssary action please.

AGM-IT - Ibr kind inl'ormation and r.rploading on IItC'l'C & CPPP Poftal.
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Format for acccptancc of award of tcmporary license
(To be given on company/firm's lettcr hcad)

Group ()cncral Manager NZ
IRC'T'C/EZ

Sub: Award of tcmporary license -cum- cornrnenccment of On-board Catcring Serviccs in train
no.02563-64.IIJU-NDLS.
I{cf: Yo u r offi cc lettcr no. 202 5/IRCTC/TSV/06/MARCII/22 dt. 02.04.2025.

With rel'ercnce to above, I/we hcreby collvey my/our acceptance of the terms and conditions of the
tcmporary liceuse .

SccLrrity dcposit as per clausc 2.8 of Gcneral conditions of liccnse- section one TO BE I'>AID AT
llZ:-

I-iccnse fee as per clausc no.2.9 of General conditions of license- section one TO BE PAID ATEZ

Irurthor dctails of mcals (I)/F, lunch & dinner), pick up locations forthc above trains are as under: -

II{C'I'C or its authorizcd pcrson or noninated agency is free to inspect the above premises as and

whcu rcquircd.

I/We arn/are ready to colnmcucc services in the above train as pcr atlvise of Ill.CTC.
Signaturc:
M/s

ffd
Namc of authorized
person
Datc
Placc
Scal ofthc licensec

'l'rain no. Sccurity
deposit

'fotal llank Details Demand draft/Bankers
chcque/RTGSNEFT No./Bank
Guarantee

tccltsc Icc as pcl' clausc no. ra o lolls ot llccltsc- secuotl One
'l'rain

11().

Liccnsc l"cc GSl'
(d,18%

'l'otal Ilank Details Dcmand drafl/Bankers
cheq ue/I{ f G S/N tlFT No.

I'rain no. Scrwice Details of meal
supply unit along
with address

Namc of contact
pcrson of the
meal supply unit

Phone no. of
contact
person

02563

I}/F'

l,unch

Dinner

02564

Dinncr

B/F

Lunch
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