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INDIAN RAILVI/AY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN'L74899DL1999Go1101707", E-mail : info@irctc.com, website :www.irctc.com
2024til1c'rc/TSV/06/N0vIlMIlIitU04 07.11.2024

M/s Araha Ilospitality l'rivatc Limitcd
119/3 Maharaja Nanda Kumar lload,
()round Floor, IJarahanagar, Kolkata-700036
Sh. Amar l'hakkar - 9330076665,8777327260
arahahospitalitv@gmail.com.arahatender@gmail.com

Sub: Award of tcmporary liccnsc -cum- commencement of On-board Catering Serviccs
in train no.ll2877-78, IINC-ANVT.
llof: Limitcd I'l-'I'cndt:r no. 2024/lllC'lC/TSV/06/NOVIrl,MIlIllt/04 opcncd on 04.11.2024.

With rclbroncc to thc subjcct mcntioncd abovc, it has been dccided 1o award you thc
tcmporary liccnsc for provision of on-board catering Scrviccs in above mcntioncd train
witlrout pantry car (through'l'SV) lbr a pcriod of 03 months or hnalization & commcnccment
of long lcrtn tcndcrs whichcvcr is carlier, purely on adhoc basis subjcct to the tenns and
oonditions enshrincd in thc tcndcr documcnt, which shall fiorm part of the I.icense. 'l'hc abovc
award of tcmporary liccnsc is subjcct to thc tcrms and conditions of tcndcr documcnt ancl
(iovernmcnt ol India dircctive to contain COVID.

A)In vicw of thc abovc you arc requircd to subrnit the Liccnse fcc within live (05) working
days of issuc of LOA or 05 working days bcforo datc of commcnccment of opcration
whiohovcr is latcr. Lcttcr of acccptancc is to bc submittcd within livc (05) working days
ol issuancc of LOA or as adviscd in LOA along with Security Deposit to bc submittcd in
oorporatc olhcc as dctailcd bclow: -

Liccnsc f-cc

GS'r'(r1n%
'l'otal
Sccurity dcposit

: Rs.18,666/-
: Rs.3,360/-
:Rs.22,0261-(to be paid at IRCTC/EZ)
: Rs.2,2031-(l0o/ootthe Quoted LF to be

submitted within 05 working days as advised by
IRCTC(to be deposited in CO as per bank details
providcd hcrcin)

Spl. Security dcposit .= NIL
IIDS dcposit = lls. 441l-(to bc paicl at IIfCTC/EZ)

Ilank account dctails of II{CTC/CO is as undcr: -

$
d^1'*

Account Namc Indian Railway Catcring &'fourism
Corporation Ltd.

Account Numbcl 000705002 1 69
Account'l'ypc Currcnt
llank Namc ICICI Ilank
Ilranch Connaught I'}lace Delhi

II'SC Codc ICIC0000007
+* Chcclucs will not bc acccptcd

tffifo Eqffiteorqlf,q:rrotro,€e.dqtr\nr.fi-r+a.enrtrrEr*IFf,r{ftd-1i000,r. 
{rrlTtr: o11-2s311263-64,

Regd.&Corp.office:,l1'hFloor,StatesmanHouse,B.148,BarakhambaRoad,NewDelhi-1{0001,r.l.orffi
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Quotcd LIr plus applioablc GS'l' as pcr terms ancl condition of lioense to bc submitted
UtC'I'C/llZ. ilank account dctails ol'lltC'fC/llZ is as undcr: -

r\ccount Natnc Indian llailway Cater:ing &'I'oudsm (iorporation J,td.

r\ccount Numlrct: 012102000012193

Account Type Cutr:cnt

lJank Namc IDI]I Ltd.

llranch Patl< Str:cct, I(olkatta

IIrSC Code IIlKLO000012

**Ohcclucs \X/ilInot be acccptcd

'l'hcrc is no provision ibr clclaycd paymcnt and failulo to pay as pcr sohcdulc shall bc trcatod
as 'dcfault' ancl action shall bc takcn in accordance with tcnder conditions.

Invoicc will bc issucd after rcccipt of payrncnt along with GS'l'numbcr and billing addrcss
proviclcd lor thc samc.

Ii) YoLr arc rccluircd to start thc provision of catering scrviccs as pcr advisc of IITCTC/EZ.

C)Iirst day of start of oatcring scrviccs in thc train will bc trcatccl as datc of commcncernent

oI Onboard Catcring Scrviccs.

l))You arc t'ccluirccl to submit thc list of proposocl pickup locations lor meal (I)/lt, lunch &

dinnor) along with its addrcsscs lbr apploval of II{C'I'C. 'I'hc same should bc submittcd as

inclicalcd in thc cnclosed Ibrmat for acceptance letter.

Il) If you fail to aoocpt thc ollcr of award ol l,iccnsc and lails to remit liccnsc fcc, within thc

stipulatcd timc as adviscd by II{C'['C, Action will bc takcn as pcr tcrms of clause no. 3.5 of
(icncral Conditions of liccnsc- scction one.

I') Snpply/Salc of I{ailnccr is to bc madc in thc train in terms of olause no. 2.1 .4(a), (b)& (c)

o1'Soopc of Work of thc tcndcr condition on MI{P.

(;) l'}oint of Salc machinos as pcr clausc 2.3.3 of tcndcr document has to bc cnsurcd.

ID All PAD itcms ol brands approvcd in Catogory A and A spccial by II{C'I'C are only to

bc solcl in thc train.

I) IRC'fC approvcd, I'ackccl brandcd lt'I'li itcms like poha, lJpma, Veg meal, Combo mcal

ctc. with ITSSAI liccnse and MI{P, with best bcforc date has to bc available in addition in

tlain in adclition to cookcd lbod.
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J) Strict compliancc of guidclincs issucd by Govcrnmcnt of India, MIIA and this officc for

COVII)-19, in this rcgard, should bc lollowcd and any violation thcrcof shall invokc

pcnalty which rnay cxtcnd upto tcrmination of contract.

K) Award of lioonsc is sub.jcct to thc linal outcomc of WPs hlcd in dillcront Iligh Court.

L) 'l'hc tcrms & Conclition of tcndcr documcnt is an intcgral part of this lcttcr of Award.

'l'his issuos with approval of Cornpctont Authority,

Kindly acknowlcdgc thc rcccipt of this lcttcr.

(l{anjit Singh Nayal)
DGM/I' & T

For GGM/Proc.
Ilncl: -'I'cndcr Document

copr':-

GGNIlll,Z- to providc dalc of comlncnccment as pcr prcscnt train schcdule .

GM/MCS - for kind inlormation and ncccssary action plcase.
A()M/MCS - lbr kincl inlbrrnation and ncocssary action plcasc.
AGM/l'in - for kind infonnation and ncccssary action plcasc.
Ccntral Control - lbr kind information and ncccssary action pleasc.
AGM-IT - for kind inlormation and uploading on IRC'I'C Portal.
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Ir'ormat lbr acccptancc of award of tcmporary licensc
('I'o bc givcn on company/firm's lcttcr hcad)

()roup (] en cral Manager llt',Z
II{C'I'C/EZ
Sub: Awarcl of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Scrvices
in trnin no. 02t177 -7tt, IINC-ANVT.
l{cf: Your ollicc lettcr no. 2024/II{CTC/TSV/06/NOVEMBIfIU04 dt.07.11.2024

With rcfcrcucc to abovc, I/wc hcreby convey my/our acccptance of thc tcrms and conditions
of thc tcmporary liccnsc.

Sccr,rrity dcposit as pcr clausc 2.tl of (icncral conditions of liccnsc- scclion onc'I'0 BItr I)AII)
A'I' COITI'OITATIT OF'}'ICII: -
'I'rain ncl. Sccurity

clcposit

'l'otal Bank Details I)emand draft/llankcrs
chcquc/lt'l'GSAIIilil' No./Bank
(iuarantcc

Liccnsc l-cc as pcr clausc no.2.9 of Gcncral oonditions of liccnsc- scction one'l'O BII PAII)
L'l'l]2
'1'r'ain

lto.
Liccnso lioo GS'I'

(a)18%
'I'otal llank

I)etails
Dcmand dralt/Ilankcrs
chcquc/It'I'GSA{llIIl' No.

Iiurthcr dctails ol moals (l)/Ii, lunch
undcr: -

& dinncr'), pick up locations lor thc abovc trains arc as

'I'rain no. Scrvicc Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
pcrson

02878

B/t-

Lunch

I)inner

IRC'I'C or its authorizcd pcrson or nominatcd agcncy is frcc to inspcct thc abovc prcmiscs as

and whon rcquirod.

I/Wc amlaro rcady to contntcnco scrviccs in the abovc train as per advisc of II{CTC.

Signature:
M/s
Namc of authorized
pcrson
Date
Place N./\

4Scal of thc liccnscc
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