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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)IRCTC

"ClN-L74899DL1999GO1101707", E-mail :info@irctc.com,website:www.irctc.com

2024il1tc'tc/'t'sv/06/ocr0llER/05 11J0.2024

M/s Srinivasa Catcring Sorvicc and Milk Products
1tl0/10, Malhasa complcx, llarlanc lload, I)avanagerc,
Karnataka-577002
Sh.Kiran D II-6361299354
Email- kiranakash 1 432@email.com

Sub: Award of temporary liccnsc -cum- commencement of On-board Catcring Scrviccs
in train no. 03101-02, KOAA-l'}UllI.
l{cf: Limitcd Il- l'cnd cr no.2024/IRCTC/TSV/06/OCTOBIIR/05 opened on 07.10.2{124.

With rcfcrcncc 1o thc subjcct mcntioncd abovc, it has bccn dccidcd to award you thc
lcmporary liccnsc for provision of on-board catering Scrvices in abovc mcntioned train
without pantry car (through'l'SV) for a pcriod as mcntioned in Annexure-"C" or linalization
& commcnocmcnt of long term tcnclcrs whichcvel is earlicr, pulely on adhoc basis subjcot to
thc tcrms and conditions cnshrined in the tender documcnt, whioh shall form part of thc
Liocnsc. 'fhc abovo award of tcmporary licensc is subjcct to thc tcrms and conditions of
tcnclcr documcnt and Govcrnmcnt of India dircctive to contain COVID.

A)ln viow of thc above you arc loquircd to submit thc Liccnsc fcc within livc (05) working
days of issuc of LOA or 05 working days before date of commenccmcnt of operation
whichcvcr is later. Lcttcr of acccptancc is to bc submitted within fivc (05) working days
of issuance of LOA or as adviscd in LOA along with Sccurity Deposit to bc submittcd in
oorporatc officc as dclailcd below: -

Liccnsc fec ,

GSl'@18%
'I'otal
Sccurity dcposit

providcd hcrcin)
Spl. Soourity dcposil =.,NIL

llDS dcposit : lls. 37l-(to hc paid at IIICTC/II,Z)

Ilanl< account dctails olIllC'I'C/COis as undcr: -

Account Namc Indian I{ailway Catering & fourism
Corporation Ltd.

Account Numbcr 00070s002169
Aooount'l'ypc Currcnt
Ilank Namc ICICI Bank
Ilranoh Connaught Plaoe Dclhi

I|SC Coclc rcIC0000007
+'r Chcclucs will not bc acccptcd

ffifot'.ioffitzorqloq:rrqrild.€qdqErgfl.fr-r+a,qrurqqrqd,T{ftd-rrooor. {${rq,orr-zssrrzos-ol.Sryde6r12E?14zsg

: Rs.1,559/-(for one round trip)
: Rs.281/-
: Rs.1,840/-(to be paid at IRCTC/EZ)
: Rs.184/-(107o ofthc Quoted LFto be
submittcd within 05 working days as advised by
IRCTC(to be dcposited in C0 as per bank details

N
Regd. & Gorp. Office: 11" Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64,Fax:011-23311259
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Quotcd Lli plus applicablc GS'l' as per tcrms and condition of lioensc to bc submitted
IRC'l'C/llZ. Ilank accourrt dctails ol'IItC'l'C/liZis as undcr: -

Account Name Indian Railway Catering &'Iourism Corporation J,td.

Account Number 012102000012193

Account Type Cullent

llank Name IDBI Ltd.

Rrancl'r Park Str:eet,Iiolkatta

ilrSC Codc il1K1.0000012
*+Cheques !7iil not be accepted

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

li) You are required to start the provision of catering services as per advise of IRCTC/EZ.

C)ltirst day of start of catering services inthe train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format lor acceptance letter.

Il) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulatcd time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

[') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.a(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

D IItC'l'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

ctc. with I,-SSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

q/,.-(
,iho\,'\*
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.I) Strict cornpliancc o{ guidclines issucd by Governmcnt of India, M}IA and this olficc for

COVID-19, in this regard, should be followcd and any violation thcreof shall invokc

pcnalty which may extcnd upto tcrmination ol contract'

K) Award of liccnsc is subjcct to thc final outcomc of WPs llled in different IIigh Court.

L) 'I'he tcrms & Condition of tcndcr documcnt is an integralpart of this letter of Award.

'l'his issucs with approval of Compotcnt Authority.

Kindly acknowlcdge the rcccipt of this lcttcr. affi,l^
(ltanjit Singh Nayal)

DGM/P & T
For GGM/I'roc.

llncl: -'I'ondcr Documcnt

Copy:-

- GGM/IIIZ- to providc clatc of commcnccmcnt as par pre scnt train schcdule.

- GM/MCS - for kind inibrmation and nccessary action pleasc'

- AGM/MCS , fior kind inlormation aucl neocssary aotion pleasc.

- AGM/F'in - for kind inlormation and ncccssary action plcasc.

- Ccntral Control - lbr kind inlbrmation and ncccssary action pleasc'

- AGM-I'I - lbr kincl information and uploading on II{C'IC Portal.
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l'ormat for acccptance of award of tcmporary liccnsc
(To bc given on company/firm's letter hcad)

11.10.2024

()roup ()encral Manager l\)Z
IIICTC/I,lZ
Suh: Award of tcmporary license -cum- commencement of On-board Catcring Scrviccs
in train no.03101-02, KOAA-I'UI{I.
Itcf: Your officc lettcr no.20241L(ICTC/'I'SV/06/OCTOIIEIU05 dt. 11.10.2024

With rol'crcncc to abovc, I/wc hcrcby oonvcy my/our acccptance of thc tcrms and conditions
of thc tcmporary liccnsc.

Soourity dcposit as pcr clausc 2.8 of Gcncral conditions of liccnsc- scction onc'l'O IIE I'AII)
AT C0III'OI{A'I'E Otr-tr-ICF],: -
'I'rain no. Sccurity

dcposit

'I'otal llank I)ctails Dcmand draft/Ilankcrs
chcquc/R'i'GS/NIIFT No./llank
Guarantec

l,iconsc fcc as pcr clausc no.2.9 of (icncral conditions of liocnsc- scction one'fO BIrl I'}AII)
A'.t'lt'/,

'l'rain

no.
Liccnsc lioc GS'I'

(d,1,8%
Total Bank

Dctails
I)cmand draft/Ilankcrs
ohcquc/It'l'GS/NIllt'l' No.

liurthcr clctails of rnoals (IlAr, lunoh & dinncr), pick up locations for thc above trains arc as

undcr: -

I'rain no. Scrvice Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

03101 I]/I,'
03102 Dinner

IRC'I'C or its aulhorizcd pcrson or nominatcd agcncy is frce to inspcct thc abovc prcmiscs as

and whcn rcquircd.

I/Wc am/arc rcady to commcncc servicss in thc abovc train as per advise of IRCTC.

Signature:
M/s
Name of authorizcd
person
Datc
l'lacc )\il-

(( tt\

Scal of thc liccnsec
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