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IRCTG
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of India Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, website : www,irctc.com

2024ilRC'-rC/TSV/06/0CT0BnlU04 11.10.2024

M/s II0l'EL AI{A GltANt)
I)umariya Complcx Babu llazar,, East l{amna l{oad Ara
Ilhojpur, Ilihar-tt0230 1.

Slr.Abishck Kumar-62 067 97 0

Ilmail- hotclaragrand@gmail.com, vishal060158@email.com

Sub: Award of temporary liccnse -cum- commcncement of On-board Catcring Services
in train no.113225-26, DNll-SC.
Ilcf: Limitcd lI-I'cndcr no.21124/IRCTC/TSV/06/OCTOIIER/04 opcned on 04.70.2024.

With rcfcrcnoc to thc subjcct mentioncd abovc, it has becn dccidod to award you thc
tcmporary liccnsc for provision of on-board catering Scrvices in above mcntioncd train
without pantry car (through'fSV) for a pcriod as mcntioncd in Anncxurc-"C" or finalization
& commcnccrncnt of longtcrrn tendcrs whichever is carlicr, purely on adhoo basis subjcot to
thc torms and conditions enshrincd in thc tcndcr documcnt, which shall form part of thc
Liconsc. 'l'hc abovc award of tcmporary liccnse is subjcct to the terms and conditions of
tcndcr clocumcnt and (iovcrnmcnt of India dircctive to contain COVID.

A)In view of thc abovc you arc rcquircd to submit thc I.iccnsc fcc within fivo (05) working
days of issuc of LOA or 05 working days bcforc datc of commcnccment of opcration
whichcvcl is latcr. Lcttcr of acccptanoc is to bc submittcd within livc (05) working days

of issuanoc of LOA or as advisccl in LOA along with Security Deposit to bc submitted in
corporate officc as dctailed bclow: -

Liccnsc fcc =' Ils. 20,699/- (for one round trip)
GS'f@l8% -I\s.3,7261-
'l'otal = l\s.24,425l-(to bc paid at IIICTC/IIZ)
Sccurity deposit : I\s.2,4421-(10'/, of thc Quotcd L!- to bc

submittcd within 05 working days as advised by
Il{C'tC(to bc deposited in C0 as pcr bank details
providcd hcrein)

Spl. Sccurity clcposit : NIL
llDS dcposit = l{s. 488/-(to be paid at IRCTC/EZ)

ilank account details of IIICTC/CO is as undcr: -

Account Namc Indian Itailway Catcring & 'l'ourism

Corporation Ltd.
Account Numbcr 000705002169
Account'l'ypc Currcnt
Ilank Namc ICICI Ilank
Ilranoh Connaught I'}lacc I)clhi

IITSC Codc ICIC0000007
*+ Chccluos will not bc acccptcd
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Quotcd LIt plus applicablc (iS'l' as por terms and condition of liccnsc to bc submittcd at

il{C'l'CnrZ. l}ank account dctails of ll{C'l'C/lt,lis as undcr: -

Account Namc Indian ltzrilrva1, Cater:ing &'I'rturism Corpolation l,tcl.

r\ccount Numbel 012102000012193

Account Type (lurrent

Banh Name TI)'llI T.trl.

Ilranch l)arh Sfi:cct,I(olkatta

IIrSC Code ilrKr.0000012

*'kCheclues \X/ill not be acceptcd

I'herc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall bc taken in accordance with tender conditions.

Invoice will bc issued after receipt of payment along with GST number and billing address
providod for the same.

Ii) You are required to start the provision of catering services as pcr advise of IRCTC/EZ.

C)ltirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRC l'C. The same should be submitted as

indicatcd in the enclosed format for acceptance lettcr.

E) If you fail to accept the offer of award of I-icense and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

(iencral Conditions of license- section one.

F) Supply/Sale of Railnecr is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

() Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

ID All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in thc train.

D IItCl'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best bcfore date has to be available in addition in

train in addition to cooked food.

.flJi,.r"z
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J) Strict compliance of guidelines issued by Government of India, MHA and this oftice for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty whioh may extend upto termination of contract'

K) Award of license is subject to the final outcome of WPs filed in diffcrent Fligh Court.

L) The terms & Condition of tencler document is an integralpart of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

d \a:1,1,"\ (a
(Jaspal Singh)

Managcr/'l'cndcring
F'or GGM/Proc.

Ilncl:-'I'cndcr I)ocumcnt

CoPY:-

- GGM7II,Z- t<t providc datc of corurcnccmcnt as pcr prcscnt train sohcclulc.

- GM/MCS - hrr kind inlorrnation and ncocssaly action plcasc.

- AGM/MCS - lbr kind inlormalion and ncccssary action plcasc.

- AGM/tr'in - for kind information and ncccssary action pleasc'

- Ccntral Control - for kind information and ncccssary action plcasc.

- AGM-I'1' - for kind inlormation and uploading on IRC'fC Portal.
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l'ormat for acceptancc of award of tcmporary liccnse

('l'o bc givcn on company/firm's lettcr head)

()roup ()cncral Manager lllZ
IRC'l'C/lrl,Z
Sub: Award of temporary licensc -cum- commenccmcnt of On-board Catcring Scrviccs

in train no.03225-26, I)NII-SC.
l{ef: Your ollicc lcttcr no.Zll}4l[llic'[C/TSV/06/OCTOI]H,R/04dt. 11.10.2024

With rctbrcncc to abovc, l/wc hcrcby convcy my/our acccptancc of thc tcrms and oonditions

of thc tourporary liocnso.

Sccurity clcposit as pcr clausc 2.8 of (icncral conditions of liccnsc- scction one'l'O BII I'}AII)
A'l' C0ltl'0IrA'[Ir], O]'['ICll : -
'l'rain no. Sccurity

clcposit

'I'otal llank Dctails I)cmand draft/llankors
ohcquc/It'l'GS/NIIF'l' No./Ilank
(iuarantcc

Liocnsc lbc as por clausc no. 2.9 ol'Gcncral conditions of liconse- scction onc 'l'O BI'] PAII)
L'.th"z
'l'rain

no.
Liccnso licc GS'f

(c018%

'1'otal Ilank
I)ctails

I)omand drafl/llankcrs
chcct ucil{'I'GS/N} lI'l' No.

Furtlici i"iiit.i of mcals (l)/|, lunch & clinncr), pick up locations fur thc abovc lrains arc as

undcr: -

'I'rain no. Sorvice Details of meal
supply unit along
with addrcss

Name of
contact person
of thc meal
supplv unit

Phone no. of
contact
pcrson

03225
I}/F
Lunch
I)inner

03226

Lunch
I)inncr
I}/F
Lunch

IltC'l'C or its authorizcd pcrson or nominatcd agcncy is licc to inspect thc abovc prcmiscs as

ancl whcn rccluirccl.

I/Wc an/arc rcady to commcncc scrviccs in thc abovc train as pcr advisc of IllCTC.

Signaturc:
Mis
Namc of authorizcd
person
l)atc
Placc

*3;-w
Scal of thc liccnsce
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