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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

zoz+lrii.Ctfffg99rdffiq,bq{ffiilffihfiilr', : info@irctc.com, website : www.irctc.com 
0B.tt.z0z4

M/s llathour Serviccs
Khagri, I'akiyapar,P.0.- Digha,
l)anapur, Patnzr, Ilihar-800012
sanj ccvrath o u r08(@ gm a il. com
Contact No.9304ft4l 101

Sub: Award of tcmporary Iiccnse -cum- commenccmcnt of On-board Catering Scrviccs
in train no. 03329-30, l'NIlIrl,-NDLS.
Itcl : Lim itcd Il- l'cn d cr no. 202 4 1[[LCTC/TSV/06/NOV[,MI]EM 2 open cd on 08.11.202 4.

Wilh rclcrcncc to thc subjccl mcntioncd above, it has bccn decidcd to award you the
tcmporary liccnsc lor provision ol' on-board catcring Scrvices in abovc mentioncd train
without pantry car (througli 'l'SV) lor a pcriod as per Annexure-C or finalization &
commcncclllcnt of long tcrm tcndcrs whichcvcr is carlicr, purcly on adhoc basis subjcct to thc
tcrms and conditions cnshrincd in thc tcnder documcnt, which shall lbrm part of the Liccnsc.
'l'lic abovc award ol'tctnporary liccnsc is subject to thc tcuns and conditions of tcndcr
dclcumcnl and Gove rnmcnt ol India directivc to contain COVID.

A)ln vicw ol'1hc abovc yolr arc rcquircd to submit thc Liccnsc fcc within five (05) working
days of isst-tc of LOA or 05 working days bcforc datc of colll-ucllocment of opcration
whichcvcr is latcr. Lcttcr of acccptancc is to bc subrnittcd within fivc (05) working days
oIissuancc ol'l,OA or as adviscd in t,OA along with Sccurity Dcpositto be submiltcd in
corporatc oll'icc as dclailcd bclow: -

I.iocnsc fco
GS'.t'@)18%
'l'otal
Sccurity dcposit

: Rs.3,187/- (For one round trip)
: Rs.574l-
: Rs.3,761l-(to be paid at IRCTC/EZ)
: Rs.376l(10%ofthe Quoted LF to be

submitted within 05 working days as advised by
IIICTC(to bc dcposited in CO as per bank details
providcd hcrcin)

Spl. Sccurity dcposit - NIL
llDS dcposit : lls. 75l- (to be paid at IRCTC/\IZ)

Ilank accounl dctails ol'IIICTC/CO is as undcr: -

Acoount Narnc Indian l{ailway Catcring &'l'ourism
Corporation [,1d.

Account Numbcr 000705002 1 69
Account'l'ypc Currenl
Ilank Namc ICICI llank
Ilranch Connaught I'}lacc Dclhi

IIrSC Codc ICIC0000007
** Chcqucs will not bc acccptcd
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Qr,rotcd LF ph"rs applicablc GS'l' as pcr tcnns and condition of liccnsc to be submitted at
IRC'l'C/llZ. []ank account dotails of II{C'lC/llZ is as undcr: -

1\ccount Narnc Inclian Rarlway Catering & Tourism Corporauon Ltd.

Account Nr.rmber 012102000012193

Account Tlpe Currcnt

llank Namc IDIII Ltd.

Ilranch Park Stleet, I(olkatta

ItrSC Code IRKr.0000012
++Cheques Wrllnot be acceptecl

'l'hcrc is no provision I'or dclaycd payment and failure to pay as per schcdule shall bc trcated
as 'dcfault' and action shall bc taken in accordance with tcndcr conditions.

Invoicc will bc issucd aflcr receipt of payment along with GST numbcr and billing addrcss
providcd for thc same.

Ii) You arc rcquired to start thc provision of catcring serviccs as per advise of IRCTC/BZ.

C)lrirst day ol'start of catering scrvices in thc train will be trcatcd as date of commencemcnt

of Onboard Calcring Scrviccs.

I))You arc rcquircd 1o submit thc list of proposcd pickup locations for meal (B/F, lunch &

dinncr) along with its addresscs lor approval of IItC'l'C. 'I'he samc should be subrnitted as

indicated in thc cncloscd lorrnat for acccptance lettcr.

H) Il'you failto acccpt tho offcr o1'award of l,icensc and lbils to rcmit license fcc, within the

stipulated timc as adviscd by IItCl'C, Action will bc taken as pertcrms of clausc no.3.5 of

Gcncral Conditions ol'Iicense- scction one.

F')Supply/Salc of Railnccr is to bc made in the train in tenns of clause no.2.1.4(a), (b)& (c)

o['Scopc ol'Work of the tcndcr condition on MRP.

() Point of Salc machincs as pcr clause 2.3.3 of tcndcr document has to be ensurcd.

II) n ll PAI) itcms o[ brands approvcd in Category A and A special by IRCI'C arc only to

bc sold in thc train.

D IItC'fC approvcd, Packcd branded lt'l'li itcms likc poha, Uprna, Veg rncal, Cornbo mcal

ctc. wilh ITSSAI licensc and MI{P, with bcst bcfore date has to be availablc in addition in

train in addition to cookcd food.
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J) Slrict compliancc o1'guidclincs issued by Govcrnmcnt of India, MIIA and this office for

COVID-19, in this rcgard, should bc lollowcd and any violation thcrcof shall invoke

pcnalty which may cxtcnd upto tcrmination of contract.

K) Award of licct"tsc is subjoct to thc final outcomc of WPs filcd in diflbrent I Iigh Court.

L) 'l'hc lcrms & Condition of tcndcr docurncnt is an intcgral part of this letter of Award.

'l'his issucs with approval ol'Compctcnt Authority.

Kindly acknowlcdgc thc reccipt of this lctter.

(Ranjit Singh Nayal)
DGM/P&T

For GGM/Proc.
Hncl:- I'cndcr l)ocument

Copv:-

GGI/II}:,Z- to providc datc ol'oommcnccmcnt as pcr prcscnt train schcdule.
GM/MCS - lor kind information and necessary action plcasc.
AGM/MCS - lor kind inl'onmation and nccessary action pleasc.
AGM/l'in - lbr kind inforn,ation and ncccssary action plcasc.
Central Control - for kind inlormation and nccessary action plcase.
A(]M-IT - I'or kind inlbrmation and uploading on IItC'l'C Portal.
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l-ormat for acceptance of award of tcmporary licensc
('I'o bc givcn on company/firm's letter hcad)

() ro u p Gcn eral Manager l\),2
IIICT'C/I,lZ

Sub: Award of temporary license -cum- commcncement of On-board Catcring Services
in train no.03329-30, PNBE-NDLS.
Ilef: Your ol'licc lettcr no. 20241LRC'|C/TSV/06/NOVEMIlIrRnz dt.08.11.2024

With rclcrcncc to abovc, I/wc hcrcby convcy mylour acccptancc of thc tcrms and conditions
ol' thc tcniporary liccnsc.

Sccurity dcposit as pcr clausc 2.8 of Gcncral conditions of liccnsc- scclion onc'l'O IIE PAII)
AT COIII'OII.ATIT Otr'F'ICItr: -
'l'rain no. Seourity

dcposit

'l'otal Ilank Details I)crnand draft/llankers
chequc/lt'l'GS/NIl[rl' No./Bank
Guarantcc

Liccnsc lcc as pcr clausc no.2.9 of Gcncral conditions of liccnsc- scction onc'fO IIE I,AID
L'.t \-.2
'l'rain

no.
Liccnsc licc GS'f

@18%

'l-otal Ilank
Dctails

Dcmand draft/llankcrs
chcq uc/l{'l'(iS/NIl III' No.

I;urlhcr dctails of mcals ([]/F, lunch & dinncr), pick up locations for the abovc trains arc as
undcr: -

frain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

03329 Dinner

03330
Lunch

Dinncr

IRC'I'C or its authorizcd pcrson or norninatcd agency is lrcc to inspcct the above prcmises as

and whcn rcquircd.

I/Wc amlarc rcady 1o comlncncc scrviccs in the abovc train as per advise of IIICTC.

Signature:
lWs
Name of authorizcd
pers0n
Datc
l'lacc
Scal of the licensce
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