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M/s Khusbu Catcrer
fi.l,l176/Nll, Nabagram, Ward No_33, Ilidyasagar Sarani,
Siliguri, Wcst Ilcngal-734007
contact Pcrson- Md sahid AIi-9933g2 4316,7908772232
Ilmail- alisalr irl99 7 7 @,pmail.com

sub: Awarcl of tcmpr)rary liccnsc -cum- commcnccmcnt of on-board catering scrvicesin train no. 03425-26, Ml,I)T._lrUNIl.
Itcf: Linritcd ll-'I',cntl er no.2024/Iltcrc/Tsv/06/oc'I.oBl,llt/05 opcnecl <>n 07.10.2024.

with rofcrcncc to thc subjcct mcntioncd abovc, it has bccn dcciclcd 1o award y.u thclcmporary licctlsc Ibr provision of on-board catcring Scrviccs in above mcntionccl trainwithor"rl pantry car (through l'sv) for a pcriod as mcntiinccl in Anncxurc-,(c,, or linalizatio,& commcnccmcnl of longtcrm tcndcrs whichcvcr is carlicr, purcly on aclhoc basis subjcct tothc tcrtns arld cor,ditions cnshrincd in thc tcndcr <locumcnt, which shall lb,n part of thcLiccusc' 'l'hc above. awarcl of tcmpolary liccnsc i. ,ut;cct to 1hc tcrms a,d co,ditions oftcndcr docuncnl and (iovcrnmcnt of Incria dircctivc t. contain covID.
A)in vicw o[thc abgvc you arc rccluircd to submit thc Liccnsc fcc within fivc (05) worki,gclays of issuc of LOA or 05 working days bclorc datc of commcnccrncnt ol'opcrationwhichcvct' is lalcr'. Lcttct' of acccptancc ii ro bc subrnitlccl within fivc (05) worki,g daysol issuancc of LOA or as aclvisccl in LoA along with iccurity Dcposit to bc subrnittcd incorpolalc olIcc as dctailcd bclow: -

Liccnsc I'cc
GSl'@)18%
'fotal
Sccurity dcposit

:Rs.19,777|-(for onc round trip): Rs.3,560/-
= Rs.23,337|-(to be paid atIRCTCIEZ): Rs.2,334/-(10% of the euoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in CO u, p." bank details
provided herein): NIL
= Ils. 467/-(to bc paid aIIRCTCIEZ)

Spl. Securiry dcposit
ItDS dcposit

Ilank account dctails of IllCI,C/COis as undcr: -

ffif-o yq offite orqloq: rrEr ild, €qrSc 6rsq. fi_rna. e*rqqr qr.f, r$ n_6 _

Account Namc Indian Itailway CatcrGg a I ourism
Colporation Ltd.

Account Numbcr 00070s002169

ICICI Ilank

ICIC0000007
r-rcs will not bc

R"gd.& Corp.Offi".t {trIIY : 01 1 -2151 1263-64,
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Quolcd i.F plus applicablc GS'l' as pcr tcrms and condition of liccnso to bc submittcd at
IRC'I'C/112. Ilank acoount clctails ol II{C'l'C/llZis as undcr: -

r\ccount Natnc Inclian l{aihvay Oatedng, ck'fourisrn Corpor:ation Ltd.

r\ccouut Nunrbcr 012102000012193

Account'Jiypc Cutrent

lJank Namc iDllI Ltd.

1]lanch Park Sttcet, I(olkatta

IFS(l (,odc IBKL0000012

**Chcqucs S7i11 not bc accepted

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoioe will be issued after reccipt of payment along with GST number and billing address
provided for the same.

Ii) You arc required to start the provision of catering services as per advise of IIICTC/EZ.

C)ltirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicatcd in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- scction one.

l') Supply/Sale of I{ailneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

ID All I']AD items of brands approved in Category A and A special by IRCTC are only to

be sold in thc train.

I) II{CTC approved, Packed branded RTE items like poha, lJpma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

$t*
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J) Striol compliancc of guidclincs issucd by Govcrrunont of Inclia, MIIA and this ofhcc for

COVID-19, in this rcgard, should be followcd and any violation thercof shall invokc

pcnalty which may cxtcnd upto tcrmination of contract.

K) Awarcl ol'liconsc is subicct to thc final <lutoomc of WPs lilcd in diffcrcnt IIigh Court.

L) 'l'hc tcrtns & Condition of tcnclcr documcnt is an intcgral part of this lctter of Awarcl.

'l'his issucs with approval of Compctcnt Authority.

Kinclly acknowlcdgc thc rcocipt of this lcttor.

Qranjit Singh Nayal)
DGM/I' & T

l'or ()(]M/l'roc.

Ilncl:-'l'cndcr I)ocumcnt

(hpy:-

GGM/llZ- to providc dato ol oommcnccmcnt as pcr proscnt train schcdulo.
GM/MCS - for kind inlorrnation and ncccssary aotion plcase.
A(;M/MCS - lor kind inlormation and ncccssary action plcasc.
A(]M/F in - lbr kind inlorrnation and ncccssary action ploasc.
Ccntral Control - for kind information ancl nccessary action plcase.
A()M-l'l' - for kind inlbrrnation and uploading on lltcl'C Portal.
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Ilormat lbr acccptance of award of tcmporary Iiccnsc
(To hc givcn on company/firm's lcttcr hcad)

(Jroup ()cncral Manager l\),2
iltc't'cill'/,
Sub: Award of temporary licensc -cum- commenccmcnt of On-board Catcring Scrvices
in train no.03 425-26, MLI)'I'-I'}IlNIi.
I{cf': Your o{lice lettcr no.2ll24lIlrCTC/TSV/06/OCTOI}Ell/05 dt. 11.111.2024

With rcfcrcnoc to abovc, I/wc hcrcby convey my/our aoccptanoc of thc lcrms and conditions
of thc tcmporary liccnsc.

Sccurity clcposit as por clauso 2.8 oI (icncral conditions of liccnsc- scction onc'l'O IIII I,AII)
A'l' (lOI{l'0ltA'l'E OF'I,'ICII : -
'l'rain no. Sccurity

doposit

'i'otal Ilank I)ctails Dcmand dral1/llankcrs
chcquc/l{'l'GS/NllF'i- No./l}ank
(iuarantcc

Liccnsc lce as per clausc no. 2.1) of Gcncral condilions o1 liccnsc- scction onc 'I'O BIt l,AIl)
L'-tb:,2
'['rain

no.
Liccnsc liec GS'I'

((),18%

'I'otal llank
Dctails

I)cmand draft/Bankcrs
chcquc/l{'l'GS/NIllt'l' No.

Iiurlhor dctails of tncals (l)/F, lunch & clinncr), pick up locations for thc abovc trains arc as
undcr: -

l'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Name of
contact person
of thc mcal
supplv unit

Phone no. of
contact
pcrs0n

03425

l)inncr
It/F
Lunch
l)inncr
I}/F'

03426

I]/t'
Lunch
l)inner
I}/F'
Lunch

IRC'I'C or its authorizccl pcrson or nominatcd agcnoy is frcc to inspcot thc abovc prcrnisos as

and whcn rccluircd.

l/Wc arn/arc rcady 1o commcncc scrviccs in thc above train as per advisc of IltCTC.

Signaturc:
M/s
Namc of authorizctl
pcrson
I)atc
Place .r
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