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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

A
(U
IRCTC

"C|N-L74899DL1999GO1101707", E-mail : info@irctc.com,website: www.irctc.com

2024/[RC'.[C/TSV/06/OCTOBEIU05 11.10.2024

M/s Maa Ilhawani F'oods
l{atan Puraa l}hagwan llazar,
Chapra Saran Pin codc - tl4l301
Slr. Saniccv Kumar Singh -9471004003, 9199295005
maab hawanifoods578@smail.com

Sub: Award of tcmporary Iicensc -cum- commcncemcnt of On-board Catcring Serviccs
in train no. 034tt3-84, IlGI'-NI)LS.
Ilcf: Limitcd ll-'I'cnd q no.2024/II{C1'C/TSV/06/OC1'OI}IrIIU05 opcnod on 07.1t1.2024.

With rclbr:cncc to 1hc subjcol mcntioncd abovc, it has becn dccided to award you thc
tcmporary liccnsc Ibr provision o[ on-board catcling Scrviccs in abovc mcntioncd train
wilhout pantry car (thlough 1'SV) lbr a poriod as monlioncd in Anncxurc-"C" or linalization
& coumcncctncnt of long tcrm tcnclcrs whichcvor is carlicr, purcly on adhoc basis subjool to
tho tcrms and conditions cnshrincd in tho tcnder dooumcnt, which shall fiorm part of thc
Licct"tsc. 'l'hc abovc award of tcmporary liccnsc is subjcct to thc tcrms and conditions of
tcndcr documcnt and (iovcrnmcnt of India dircctivc to conlain COVD.

A)In vicw of thc abovc yoll arc rccluirccl to submil thc Liccnsc fcc within fivc (05) working
days of issuc of LOA or 05 working days bclbrc datc of commcnccmcnt of opcration
whichcvcr is latcr. Lcttcr of accoptancc is to bc subrnittcd within fivc (05) working days
ol'issuancc of LOA or as adviscd in LOA along with Sccurity I)cposit to bc submittccl in
corporatc offlco as dctailcd bclow: -

Liccnsc l-cc

GS1'@)18%
'I'otal

Sccurity dcposit

: Rs.12,100/-(for one round trip)
: Rs.2,178/-
: Rs.14,278l-(to be paid atlId.(.lC/EZ)
: I{s.1,4281-(10% ofthe Quotcd LFto be
submittcd within 05 working days as adviscd by
Il{CTC(to bc dcpositcd in CO as pcr bank details
provided hcrcin)

Spl. Sccurity doposit == NIL
l{I)S dcposit = l{s. 286/-(to bc paid at II{CTC/I|Z)

Ilank aocot-urt dotails o1 II{C IC/COis as undcr: -

tffi?ogqoffiteorqfdq:rrqrda.€qdqErss.fr-rlo.ErgRrqrqFf,{$ftd-rrooor. (Bnq:orr-zserrzoa-prPey:d{4-zsotrzsg
Regd. & Corp. Office: 1l'n Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax: 011-23311259

Account Namc Indian Itailway Catcring & 'l'ourisrn

Currcnt
ICICI Ilank
Connaught Placc I)elhi

** Chcqucs will not bc



Indian Railway Cut

Account Nunrbcl 012102000012193

Account Type

Ilank Narncr IDBI t,td.

I)ark Srrccr , hollior:i.

II1Kr.0000012
**Cheques Will not be u.."pt.d

2024 I|RC'. r'c/].Sv/06/0c.r,oB Etr/0s

9::gl:{,J,ir plus applicable (iS'I. as pcr tcrms ancl condition
illc'l'c11t7,. I]a,k account crotails ot.titc't.c/riris asundcr: _

11.10.2024

of license to be submitted at

I hcrc is no provision for delayed payment and failure to pay as per schedule shall be treatedas 'default' and action shall- be taken in accordance with tender conditions.

llH[:Jiilbt;JT#: "fter 
receipt of pavment along with GS I number and biling address

Ii) You are required to start the provision of catering services as per advisc of IRCTC/EZ.
c)liirst day of start of catering services in the train will be treatecl as date of commencement

of Onboard Catering Serviccs.

D)You are rcquired to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as
indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of Licensc and fails to remit license fee, within the
stipulated time as advisecl by IItc'I'c, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions of license_ section one.

F) Supply/Sale of Railncer is to be made in the train in terms of clause no. 2.1.4(a),(b)& (c)
of Scope of Work of the tender condition on MItp.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

ID All PAD itcms of brands approved in category A and A special by Iltcrc are only to
be sold in the train.

I) IRCI'C approvcd, l)ackcd br.andcd It.l.li
ctc. with lisSAI liccnsc and MI{l), with
train in addition to cookccl lbocl.

itcms likc poha, IJpma, Vcg mcal, Combo rncal

bcst bclore datc has to bc availablc in acldition in
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J) strict compliance of guidelines issued by Government of India, MFrA and this office forcovD-l9' in this regard' should be followed and any violation thereof shall invokepenalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of wps fired in different I{igh court.
r') rhe tcrms & condition of tender document is an integr ar partof this letter of Award.
I his issues with approval of Competent Authority.

Kindly acknowlodgc thc rcccipt ol tiris lcltcr.

Ilncl:-'I'endcr I)ocument

(Ranjit Singh Nayat)
DGM/I' & T

For GGM/proc.

Cony:-

- j:I,_V]/fi?.- to 1;r.oviclc clarc olcornrr:- (;M/Mcs ri,r kind i,ri,,.-oii"un ;T:::il:il ::i,fl;i#rrain 
scrrccrLrrc

- A(]M/Mcs -Tor"kincl i;d;;;,r and ncccssary acrion plcasc.- AGM/tr'in --tu.kircr t;f";;il;r and ncccssary acrion plcasc.- ccntrar c,ntror -.Ibr kindlri"r#i"n and r"""r*ry u.tio, prcasc.- AGM-I,' - f<rr ki,cr i,rft,;;.i;,; and uproading nn rnc.r.c porral.

flt|,,\t'\*
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l'orm1!.Ir1' acccptance of awarcr of tcmporary liccnse(I'o bc givcn on conrpany/Iirm,s lctter hcarl)
(J roup ( Jcncral Nlanagcrl li. /,
Ill:C'l.CiltZ

ill1fiXTfirli,::fr:ffiilit'fi: 
-cum- commencoment or on-board catcring scrviccs

Ircft your oflicc lctter no. 2,2aiiiicr.cn.s y r06/OC'roBI,v05 dt. 1r.10.2024

,Yl[i:'ffirli,33lJ.l' I/wc hcrcbv corlvcv rnv/our acceprancc or.rhe tcrms ancr co,ditions

,fftl'1,.'l:a:ix;.i,r3_.c;.iE;.r_r 
o|Gcncral conclitions ol.ticcnsc_ scorion oltc .fO 

I}E I'AII)'i'rain no. Sccr-rrity

dcposit
'l'o1al ilank I)ctails Demand%

cheque/ItIGSNEFT No./Bank
Guarantee

n<>' 2'9 o1'Gc,cral co,ditio,s of ricc,sc- scctio, o,e I.o BIrr rrAII)

Liconsc Ibc as pcr clausc
A'T'T.,7
'li'ain

11().

Liccnsc I,b" -' GS1'
(418%

I'otal llank
I)o1ai1s

Demand@
cheque/Rl'GS/IrlEFT No.

Xillf: 
details of meals (I)lF, Iunch & dinner), pick up rocations for the above trains are as

IRCl'C or i1s authorizcd pcrson or nominatcdrz'vu vur-u' ur nofirlnatcd agcncy is frcc to inspccl thc above prcmises asancl whcn rccluirccl.

I/wc am/atc,oacly to comucncc scrviccs i, thc abovc train as pcr advise of rltc..I.c.
Signaturc:
M/s
Name uf orthr.ir*d
pcrson
Datc
Placc

I)ctails of ilaI
suppll, unit along
with addrcss

Name -- ,f
contact pcrson
of , thc meal
supply unit

Dinncr

Scal of thc liccnG
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