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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise . Mini Ratna)
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M/s Maa Kamakhya llnterprises
Shiv Shakti Nagar, Adityapuram,
Gwalior-474020.
Sh. Sangram Singh Bhadouria -8989479233
sangram2 I l2singh@smail.com

Sub: Award of tcmporary liccnsc -cum- commencement of On-board Catcring Services
in train no. 05283-84, MtsI'-ANVT.
Itef: Limitcd E-Tcndcr no. 2024|L[ICTC/TSV/06/DECEMBEMS opened on05.12.2024.

With refcrence to thc subject mentioned above, it has been decided to award you the
tcmporary liccnse for provision of on-board catering Services in above mentioned train
without pantry car (through I'SV) for a period of As per Annex-"C" or flnahzatron &
commcncement of long term tcnders whichever is earlier, purely on adhoc basis subject to the

tcrms and conditions enshrined in the tender documcnt, which shall form part of the License.
fhc abovc award of temporary licensc is subject to the terms and conditions of tender
document and Government of India directive to contain COVID.

A)ln vicw of thc above you are required to submit the Liccnsc fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is latcr. l,etter of acceptance is to bc submittcd within five (05) working days

of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
oorporate office as detailed below: -

: Rs.9,799l- (Per round trip)
:Rs.lr764l-
: Rs.11,563/- (to be paid at IRCTC/EZ)
: Rs.L,156l-(1U'/rof the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
provided herein)

Spl. Security dcposit : NIL
llDS deposit : lls.231l- (to bc paid at IIfCTC/EZ)

account details of IIICTC/CO is as undcr: -

Account Namc Indian Itailway Catering & Tourism
Corporation Ltd.

Account Number 000705002169
Account fypc Current
Bank Name ICICI Bank
llranch Connaught Place Delhi

IFSC Code rcIC0000007
x* Cheques will not be accepted
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Quoted LF plus applioable GS'I' as per terms and condition of license to be submitted at

il{C]'C/BZ. Bank account details of IRCTC/EZ is as under: -

Accor-rnt Name Indian Railway Catedng &'l'oudsm Cotpor:ation Ltd.

Account Numbet 0121020000121,93

Account Type Current

Rank Name IDBI Ltd.

Ilranch Park Street, I{olkatta

IFSC Code II]Kr.0000012

**Cheques Wrll not be accepted

'I'hcrc is no provision for delaycd payment and failurc to pay as per schedule shall be treated

as 'def,ault' and action shall be taken in accordance with tender conditions.

Invoice will bc issucd after receipt of paymcnt along witli GS'l'number and billing address

providcd lbr thc samc.

Ii) You arc required to start thc provision of catering scrvices as per advise of IRCTC/EZ.

C)First day of start of catering services in the train will be trcated as date of commencement

of Onboard Catering Scrvices.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinnor) along with its addresses for approval of II{CTC. I'he same should be submitted as

indicated in the cnclosed format for acccptance letter.

Il) If you fail to acoept the offer of award of License and fails to remit license fee, within the

stipulatcd time as adviscd by II{CTC, Aotion will be takcn as per terms of clause no. 3.5 of

Gcncral Conditions of lioense- section one.

I') Supply/Sale of Itailneer is to be made in the train in terms of clause no. 2.7.a(a), (b)& (c)

of Scopc of Work of thc tender condition on MRP.

() Point of Sale machincs as per clause 2.3.3 of tender document has to be ensured.

IJ) All PAD items of brands approved in Category A and A special by II{CTC are only to

be sold in the train.

D II{C'I'C approved, Packcd branded It'fl'i items like poha, Upma, Veg meal, Combo mcal

ctc. with FSSAI license and MI{P, with best before date has to be available iRlddition in
r, \\

lrain in addition to cooked food.
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J) Strict oompliance of guidelines issued by Governmcnt of India, MHA and this ofltce for

COVD-19, in this regard, should bc followed and any violation thereof shall invoke

pcnally which may cxtcnd upto termination of contract.

K) Award of license is subject to the final outcome of WI'}s filed in different lIigh Court.

L) 'fhc tcrms & Condition of tender document is an inlcgral part of this letter of Award.

'l'his issucs with approval of Competent Authority.

Kindly acknowlcdge thc rcccipt of this letter.

(Ranjit Singh Nayal)
DGM (I'&T)

For GGM/Proc.
Ilncl:- Tendcr I)ocumcnt

Cony:-

GGMlllZ- to provide datc of commenccment as per present train schedule.
GM/MCS - lor kind information and necessary action please.

AGM/MCS - for kind inlbrmation and nccessary action please.

AGM/Fin - for kind information and necessary action pleasc.

Ccntral Control - for kind information and necessary action please.

AGM-IT - tbr kind information and uploading on IRCTC Portal,

ffi'\'

Page 3 of 4



202 4 I TIICT C/T SV/O 6/D E CEMI}EIVO 8 06.12.2024

Format for acceptance of award of temporary liccnse
(Io be given on company/firm's letter head)

Group Gcncral Manager IEZ
IIICTC/E,Z

Sub: Award of tcmporary license -cum- commenccmcnt of On-boarcl Catering Serviccs
in train no. 05283-84, MI'P-ANVT.
llcf: Your office letter no.2024/IRCTC/TSV/06/DECIIMBIIIU08 dt.06.12.2024

With relbrcnce to above, I/wc hereby convcy mylour acceptancc of the terms and conditions

of thc tcmporaly license.

Soourity dcposit as pcr clause 2.8 of General conditions of license- section one TO IIE PAII)
AT COIII'OI{ATII OFT'ICII: .
'l'rain no. Security

deposit

'I'otal Bank Details Dcmand draft/Bankers
oheque/I{TcSAIEFT No./Bank
(iuarantee

l,iccnsc feo as per clause no.2.9 of General conditions ol license- section one TO IIE PAII)
A'I II,Z
'l'rain

no.
Liccnsc l"ec GS'f

@,18%

'fotal llank
Details

I)emand drafl/Bankers
oheque/IU'GSA{EFT No.

liurther dctails of meals (I3/Ir, lunch & dinner), pick up locations for the above trains are as

under: -

Train no. Scrvicc Details of meal
supply unit along
with address

Namc of
contact person
of the meal
supply unit

Phone no. of
contact
person

0s283

I}/F

f,unch

Dinncr

05284

I}/F

Lunch

Dinncr

IRC'I'C or its authorizcd person or nominated agency is free to inspect the above premises as

and when recluired.

I/We arn/are ready to commencc services in the above train as pcr advise of IRCTC.
arQ

f (11
Signature:
M/s ,rvl,,**A:rt\ A\Namc of authorized
person
Date
Placc

/) 
^q){'

Scal of thc licensee
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