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INDIAN RAILV1IAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GO!101707", E-mail : info@irctc,com, website : www.irctc.com

2024lllRcTc/wcB/06 tN{ztocToBElv02 11.10.2024

M/s Araha Ilospitality Privatc Limitcd
11913 Maharaia Nancla Kumar lload,
()round l'loor, llarahanagar,
I(oll<ata-700036
Slr. Amar'I'lrakkar - 933007 6665, 87 7 7327260
arahahosnitalitv(Dgmail.com,arahatender@sm ail. com

Sub: Award of tcmporary licensc -cum- commcncemcnt of On-board Catcring Scrvices
in train no. 06509-10, SIIC-DNII Ilumsafar Spl Clonc.
Itcf: Limited II-'['cndcr no.2024llllcTCnryCI)/061M2/OC'l'OI]I,llU02opened on
117.t0.2024.

Wilh rclbrcnoc to thc subjccl rncnlioncd abovc, it has becn dccidcd to award you 1hc
tcmporary liccnsc lor provision of on-board catcring Selviccs in abovc mentioncd train for a
pcriocl o1' 03 tnonths or finalization & commenccmcnt of long tcrm tcnders whichcvcr is
carlicr or lakcovcr ol scrviccs by ncw Liccnsec/I{ailways/lltc'I'C, whichcvcr is carlicr, purcly
on aclhoo basis subicot to thc tcrms and conditions enshrincd in thc tcndcr document, whioh
shall forrn part of thc Liccnsc.'l'hc abovc award of temporary liccnsc is subicct to the lcrms
ancl conditions of tcndcr documcnt and Govcrnmcnt of India dircctivc to contain COVD.

A)ln vicw o[thc above you are rccluircd to submitthe Liccnsc fcc within fivc (05) working
days o['issue of LOA or 05 working days belorc datc of commcnccmcnt of opcration
whichcvcr is latcr. I-cttcl of acocptancc is to bc submittcd within fivc (05) working dzrys
of issuancc of LOA or as adviscd in LOA along with Sccurity Dcposit to bc submittcd in
corporatc olllco as dctailod bclow:-

Liccnsc fcc
GSr@18%
Total
Scculity dcposit

: Rs.14,66 16661-: Rs.2,64,000/-
= Rs.17,30,6661-(to be paid at IRCTC/SZ)
: Its.1,73,0671-(10 oh of the Quoted LF for

to bc submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details providcd herein)

Spl. Scourity dcposit ,- NIL
llDS deposit = I1s.34,613/- (to be paid at II{CTC/SZ)

Ilank account dctails of II{C'fC/CO is as undcr: -

N\

Indian i{ailway Catcring &'I'ourism Corporalion Ltd.

Aocount Numbcr

ICICI Ilank
Connaught Place Dclhi

will not bc

.ififoYEoffil-eorqfdq,rrqrild.€a-dq6tss.ff-r+a,ErgrgqrqFf,T$f{qfr-rrooor, (wrr{: 011-23311263-o+,dry5
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Quotcd LF plus applicablc GS'I' as pcr tcrms and oondition of liccnsc
IRC'I'C/SZ. Ilank account dctails of II{C'I'C/SZ is as undcr: -

11.10.2024

to be submitted at

Account Namc Inclian ltailway Cato:ing & Tourisrn Corpolation Ltd.

r\r:count Numbct: 0004031 0002843

u\ccount Type Cun:ent

IJank Name III)F(l Ilank

Ilt:anch ,\nuasalai Branch

IIiSC Code IIDIrC0000004

*xChequcs Will not bc acceptcd

'l'hcrc is no provision lbr dclaycd paymcnt and lailurc to pay as pcr schcdulc shall be trcated
as 'dcfault' and action shall be taken in acoordancc with tcndcr conditions.

Invoico will bc issucd aftcr rcccipt of paymcnt along with GS'l'numbcr and billing address
providcd lbr the sarrc.

Ii) You arc rcquircd to stalt thc provision of catcring scrviccs as pcr advise of IIICTC/SZ.

C)First day of start of catcring scrviccs in the train will bo trcatcd as datc of comrncnccmcnt

of Onboarcl Catcring Scrviccs.

l))You arc rcquircd to submit thc list of proposcd pickup locations for meal (I)/F, lunoh &
dinncr) along with its addrcsscs for approval of IItCl'C. 'l'hc samc should bc submittccl as

indicatcd ir:r thc cnoloscd format for acccptancc lcttcr.

I{) II you fail to acocpt thc offcr of award of Licensc and fails to rcmit liccnse fec, within the

stipulatocl timc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of clausc no. 3.5 of
(ioncral Conditions of liccnsc- scction onc.

I') Supply/Salc ol Itailnoor is to bc madc in thc train in terms of clause no. 2.1 .4(a), (b)& (c)

of Scopc oI Work of thc tcndcr oondition on Mltlr.

G) I'oin1o1'Salc rnachincs as pcr olausc 2.3.3 of tcnder documcnt has to bc cnsurcd.

II) All PAI) itcms of brands approvcd in Catcgory A and A spccial by IItCl'C arc only to bc

sold in thc train.

I) IRC'I'C approvcd, Packcd brandcd Itl'll itcms likc poha, lJpma, Vcg meal, Combo mcal

otc. with |SSAI liccnse and MI{P, with bcst bcforc datc has to bc availablc in addition in

train in addition to cookcd lood.

u{*
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.I) Strict compliance of guidclincs issued by Govcrnment of India, MIIA and this office for

COVil)-19, in this rogard, should be followcd and any violation thcrcof shall invokc

pcnalty which may cxtcnd upto tormination of contract.

K) Award o1 liccnsc is subj cct to tho final outcomc of WI's lilcd in dilI'crcnt I ligh Court.

L) 'l'hc tcrms & Condition of tcndcr documcnt is an intcgral part of this lctter of Award.

'I'his issues with approval of Compctcnt Authority.

Kindly acknowlcclgc thc rcccipt of this lctter.

Ilncl: -'l'cndcr l)ocumcnt

(-'opy :-

s-'.oa"

;<('q'''o \\'
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.

(;GM/SZ- to proviclc datc of comlnenccment as pcr prcscnt train sohcdulc.
GM/MCS- for kind inlbrmation and ncccssary action plcasc.
A(;M/MCS - lbr kind inlbrmation and ncccssary action plcasc.
AGM/F'in - lbr kind inlbrmation and ncccssary action plcasc.
Central Control - lbr kind inlbrmation and necessary action plcasc.
A(;M-IT - llol kind inlbrmation and uploading on IItCl'C Portal.
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l'ormat for acceptancc of award of tcmporary liccnsc
(l'o bc given on company/firm's letter hcad)

(iroup ()cncral Managcr/SZ
IITC'I'C /SZ

Sub: Award of tcmporary liccnse -cum- commenccmcnt of On-board Catering Services
in train no.06509-10, SBC-DNll Ilumsafar Spl Clonc.
I{cf: Your officc lcttcr no.2024lIItCTCnryCBlllClMZlOCTOBtllU02dt. I 1.10.2024

With rclbrcncc to abovc, I/wc hcrcby convcy my/our acocptancc of thc terms and conditions
of thc temporary liccnsc.

Sccurity dcposit as pcr clausc 2.tl of (icncral conditions of liccnsc- scction onc'l-O IIE I,AII)
AT C OI{I'OITA'I'T] O F'I'ICF], : -
'li'ain no. Sccurity

dcposit

'I'otal Ilank Dotails I)cmand drall/Ilankers
chcquc/It'l'GS/NIIF'| No./Bank
(iuarantce

Liccnsc fcc as pcr clausc no.2.9 of Gcncral conditions of liccnsc- scction onc'I'O BII I)AII)
A'I'SZ.
'l'rain

11().

Liccnsc licc GS'I'
(a)18'h

'I'otal Ilank
Details

Dcmand draft/Ilankcrs
cheq uc/R'l'GS,AtrliF'l' No.

liurthcr dotails of mcals (I)/F, lunch & dinner), pick up locations for thc abovc trains are as
undcr:-

I'rain no. Scrvice Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact p€rson

06509

B/F
Lunch
I)inner
I]/Ii'
f,unch
Dinncr

06s10

Dinner
Tt/F

Lunch
Dinner
B/Ir'
Lunch

il{Cl'C or i1s authorizcd pcrson or nominatcd agcncy is licc to inspcct thc abovc prcmiscs as

and whcn rcquircd.

l/Wo amlarc rcady to commcncc scrviccs in thc abovc train as pcr advisc of IltCTC.

Signaturc:
M/s
Namc of authorized
pc rsotr
I)ate
I)lacc N

Page 4 of 4

Seal of the liccnsee


