
2024ILRCTC/TSV/06/0CTOI}EIU04 11.10.2024.r tfrT{tanAeftuWe$yrTfut{rtftrffis
I R, t \EI-{<DT{ o.l^s#q-ffi ve)
\ J TNDTAN RAILWAv cATERTNG AND TouRrsM coRpoRATroN LTD.
IRCTC (A Govt. of lndia Enterprise - Mini Ratna)

"C|N-L74899DL1999GO1101707", E-mail :info@irctc.com,website:www.irctc.com

2024trrtc'rc/Tsv/06/0crollElu04 11.10.2024

M/s IIOI'EL AltA GllANl)
Dumariya Complcx Babu l)azar, East Ramna Road Ara,
Ilhojpur, Ilihar-80230 1.

Sh.Abishck Kumar-62067 97 0

Ilmail- hotclaragr and@gmail.com, vishal060158@email.com

Sub: Alvard of tcmpr)rary licensc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 09413-14, ADI-IIJU.
l{cf: Limitcd Il-'l'end er ro.2024/IIICTC/TSV/06/OCTOI}EIV04 opencd on 04.111.2024.

With rclcrcncc to thc subjcot mcntioncd abovc, it has bcen clccidcd to award you thc
tomporary licensc for provision ol on-board catcring Serviccs in abovc mcntioned train
withoul pantry car (lhrough 'l'SV) for a pcriod as nrentioned in Annexur:c-"(." or finalizalion
& cornmonccmcnt of longtorm tondcrs whichcvcr is carlicr, purcly on adhoo basis subjcct to
thc tcrms and conditions cnshrincd in the tcndcr document, which shall form parl of the

Liccnsc. 'l'hc abovc award of temporary licensc is subjcct to thc tcrms and conditions ol
tcnclcr documcnt and Govcrnmcnt of India directivc 1o contain COVID.

A)ln vicw ol thc above you arc rcquircd to submit thc Liccnsc fcc within trve (05) working
days of issuc of LOA or 05 working days boforc datc of commcnocmcnt of opcration
whichcvcr is latcr. Lcttcr of aooeptancc is to bc submittcd within hvc (05) working days

o1 issuanoc ol LOA or as advisod in LOA along with Security I)eposit to be submittcd in
corporalc officc as dctailccl bclow: -

Liocnsc fcc
csl'@)18%
'fotal
Sccurity dcposit

: Rs.15,1991-(for onc round trip)
:Pls.Z,7361-
: Rs.17,935/-(to be paid at IRCTC IWZ)
: Rs.1,7931-(10% of the Quoted LF to be

submitted within 05 working days as adviscd by
IRCTC(to be dcpositcd in C0 as per bank details
providcd hercin)

Spl. Sccurity dcposit - NIL
llI)S dcposit : lls. 359/- (to bc paid at II{CTC IWZ)

lJank aocount dctails of IllC'l'C/CO is as undcr: -

Acoount Namc Indian I{ailway Catering & I'ourism
Corporation I-td.

Account Nurnbcr 000705002 1 69

Aocount'I'ytrc Currcnt
Ilank Namc ICICI Ilank
Ilranch Connaught Plaoc Dclhi

IIrSC Codc rcIC0000007
** Chcctucs will not bc acccptcd
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Quotcd Lir plus applicablc (iS'l' as pcl terms and condition of liconse to bc submittcd at
IRC'I'C/WZ. Ilank ac;count details o1'lRC't'C/WZis as unclcr: -

Account Natnc Indian Railway Catcr:ing & llourisrn Cotporation I-td.

,l\ccount Nun-rbcl 50200021704368

Account Type Cuu:cnt

I]ank Namc I I1)lr(l llanh

llranch l)ombivaLi (E), T'hanc

II]SC Coclc I II)1rC0000175

"*Chcclucs Wrll not llc acccpted

'fhere is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoicc will be issued after rcceipt of payment along with GS I number and billing address
provided for thc same.

Ii) You are required to start the provision of catering services as per advise of IRCTC lWZ.
C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of II{CTC. The same should be submitted as

indicatcd in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by II{CfC, Action will be taken as per terms of olause no. 3.5 of
Gcncral Conditions of license- section one.

I') Supply/Sale of Railneer is to be made in the train in terms of olause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

() Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by II{CTC are only to

be sold in the train.

D IItCl'C approved, Packed branded RfE items like poha, Upma, Veg meal, Combo meal

etc. with I]SSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Ti"r'u
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J) Strict compliance of guidelines issued by Government of India, MHA and this offrce for

COVID-19, in this regard, should be followed and any violation thcreof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different l{igh Court.

L) 'fhe tcrms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Cornpetent Authority.

Kindly acknowlcdge the receipt of this letter.

Encl:-'I'cndcr l)ocumcnt

(hpy:-

- G()M/WZ- to proviclo datc of cornmcnccmcnt as pcr proscnt train schcdulc.
- (;M/MCS - lor kincl information and nccessary action plcasc.
- AGIM/MCS - for kind information and neccssary action plcasc.
- A(]M/l'in - lbr kind information and nccessary action plcase.
- Ccntral Control - for kind information and ncccssary action plcasc.
- AGM-II' - tbr kind inlbrrnation and uploading on IItC'l'C Portal.

2\A,,.\l?
tr",o$r,]*,ll''

Manager/ l'cndering
I'or GGM/Proc.
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Ir'ormat fbr acccptancc of award of tcmporary liccnsc
(Io bc givcn on company/Iirm's letter hcad)

l'lace

11.10.2024

()roup ()cncral Managcr IWZ
IITCTC/WZ
Suh: Aw:rrd of tcmporary license -cum- commcnccment of On-board Catcring Services
in train no.09413-14, Al)I-B.IU.
Ilcf: Your oflicc lcttcr no.2024ll1lCTC/I'SV/06/OC'l'OBIlll/04 dt. I I .10.21)24

With rcloroncc to abovc, I/wc hcrcby convoy my/our acccptancc of thc tcrms and conditions
of thc lcnrporary liccnso.

Sccurily dcposit as pcr clausc 2.8 of (icncral conditions of liccnsc- scction onc'l'O BIi I'AII)
A'I' COITI'OIIA'I'E OF'}'ICII : -
'I'rain no. Sccurity

dcposit

'l'otal Ilank I)etails Dcmancl draft/ilankcrs
chcquc/l{'fGS/NIlIIl' No./llank
Guarantcc

Liccnsc fcc as pcr clausc no.2.9 ol Gcncral oonditions of liccnsc- scction onc'I'O BIL I'}AII)
A't'wz
'1'rain

no.
Liccnsc Iicc GS'f

GDts%

'I'otal Ilank
I)ctails

I)cmand draft/llankcrs
chequc/It'l'GS/NllF'I No.

liurlher details of meals (B/Ir, lunch
under: -

& dinncr), pick up looations for thc abovc trains

'l'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of thc meal
supply unit

Phone no. of
contact
person

09413 I)inncr

09414

B/T'

LUnCh

Dinncr

I]/I,'

f,unch

Dinncr

IRC'l'C or its authorizcd pcrson or nominated agcncy is lrec to inspcct thc abovc prcmiscs as

ancl whcn rccluirod.

I/Wc amlarc rcady to oommcncc scrviccs in thc abovc train as pcr advise of IltC IC.

Signaturc:
M/s
Name of authorizcd
pcrson
l)atc Y,G,r'

r-t(;-
Scal of thc liccnsce
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