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M/s Araha Hospitality Private Limited
llgl3Maharaja Nanda Kumar Road,

Ground Floor, Barahanagar'
Kolkata'700036
Sh. Amar Thakkar - 9330076665,8777327260

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of on-board catcring Services

in train no. 09465-66, ADI-DIIG' ,-- r ^*
l{cf: Limitecl E-'l'cndc r no. 2024/IRCTC/TSV/06/,CT,I}BIU27 opened on 30'10'2024'

With rclbrcncc to tho subjcot mcntioncd above, it has becn decided to award you the

tomporary liccnsc fo, proririon of on-board catcring Services in above mentioned train

without pantry car (through 'fsv) lbr a pcriod of 03 months or finali'zation & commenccmcnt

of longtcrm tcn<lcr.s whiJhevcr i, "urfiir, 
pu..ty on af\oc basis subject to the terms ancl

conditions enshrincd in the tcnclcr ao"r,r"ri, which shall form part of the l'icensc' 'fhe above

award of temporary liccnsc is subjcct to the tcrms and condiiions of tender document and

(iovcrnmcnt of tndia direotivc to contain COVID'

A)I, viow of thc above you arc rcquired to subrnit the License fce within five (05) working

6ays of isru" oi I.OA or Os *o.king days before" <late of commcncement of operation

whiohcvcr is latcr. Lctt* o1 u"".piuf." is to bc submitted within live (05) working days

ofissuanoooll,oAorasa<lvisedinLoAalongwithsecurityDeposittobesubmittedin
oorporatc olfice as dctailcd below: -

l,iccnse fec : I{s'3'71'789/-

GS'f@18% :I\s' 66,9221-
.fotal=I{s.4,38,711/-(tobcpaidatlllCTClwz)
Sccuritydcposit:Rs.43,871/-(10%oftheQuotedl,Ftobe

suhmittcd within 05 working days as advised by

IIICTC (to be depositcd in CO as per bank dctails

Providcd herc in)

SPI' SecuritY dePosit : NIL
llDSdcposit:Its.8,7741.(tobcpaidatIRCTC/WZ)

IJank account dctails of IIICTC/CO is as under: -

qd-ff,gq -i"ttt.

trraian Ruihn'aY Catering & Tourism
Account Name

000705002169Account Number

ICICI Bank

ucs will not be

Regd.&Gorp'office:11.nFloor,StatesmanHouse,e-t48,gararnambaRoad,""*3311259

d]6rr:
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euotccl l.F plus applicable GS'l' as pcr terms and condition of license to be submitted at

tuc't'clwz_llank account clctails of II{C'fC/wZ is as under: -

Account Name It dia,Itrrl*"y Catering &'l'ourism Corporation Ltd'

Acoount Numbcr 50200021704368

Account'I'yPe Current

Ilank Namc IIDITC Ilank

Ilranch Dombivali (li),'l'hanc

IITSC Codc r ro-rrcoooo LE
**Cheques Will not be acceptcd

'l'hcrc is no provision for dclayccl payment and failure to pay as per schedule shall be treated

as 'dcfaulti and action shall be taken in aocordance with tender conditions'

Invoioc will bc issued aftcr rcceipt of payment along with GS'l'numbcr and billing address

providcd for thc same.

Ii) you arc rcquircd to start thc provision of catering services as pcr advisc of IRCTC/WZ'

C)pirst day of staft of catcring scrviccs in thc train will be treated as date of commencement

of Onboard Catering Serviccs.

D)you arc rcquired to submit thc list of proposecl pickup locations for meal (B/F, lunch &

clinncr) along with its addresses for approval of II{C fC. 'l'he same should be submitted as

indicatcd in thc cnclosed format for acceptanoc lctter'

Ii,) If you fail to accept the ofl'er of award of License ancl fails to rcmit license fce, within the

stipulatcd timc as advised by IRC'IC, Action will be taken as per terms of clause no. 3.5 of

Gcnoral Conditions of license- section onc'

F') Supply/Salc of Itailnecr is to be ma<le in the train in terms of clause no. 2.1'4(a), (b)& (c)

of Scopc of Work of the tcnder oondition on MRP'

()) point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All I,AD items of brands approved in Catcgory A and A special by IIfC'fC are only to

bc sold in thc train.

IltC'I'C approvcd, Packcd branded lt'fll items like poha, lJpma, Veg mcal, Combo mcal

ctc. with FSSAI liccnso and MI{P, with bcst before date has to bc available in addition in

train in addition to cookcd food.

II)

r)

Page 2 of 4

.trli*r>



202 4 I lllCTC/T SV/0 6/0 CT OBIil,lU2 7 $4.11.2024

J) Strict compliance of guidelincs issucd by Government of India, MIIA and this officc for

COVD-I9, in this regard, should be followccl and any violation thereof shall invoke

pcnalty which may cxtcnd upto termination of contract'

K) Award of license is subjccl to the final outcomc of WI's hled in different High Court'

L) Thc terms & Condition of tcndcr document is an intcgral part of this letter of Award.

'I'his issues with approval of Competcnt Authority.

Kindly aoknowleclgc thc receipt of this letter.

11Ph'.*1t\1h-'
(JasPal Singh)

Managcr/Tcndering
For GGM/Proc.

Encl: -'I'ender I)ocumcnt

Copv:-

- GGM/W Z- to providc datc of commencement as per prcsent train schedule.

- GM/MCS - for kind information and necessary action plcasc.

- AGM/MCS - for kind inlbrmation and necessary action please.

- AGM/Fin - for kind inlbrmation and necessary action please.

- Ccntral Control - for kind information and nccessary action please.

- AGM-IT - for kild ilformation and uploadilg on IRC'|C Portal.
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Format for acceptance of award of tomporary licenso
(I'o be givcn on company/firm's lctter head)

Group Gcncral Manager IWZ
IITCTC/WZ

Sub: Award of temporary licensc -cum- commcnccment of On-board Catcring Scrviccs

in train no. 09465-66, ADI-DI}G.
Itef : Y o u r o fli c e I cttc r n o. 202 4 llllic T C/T SV/0 6/() CT 0 IIF,IU 27 dt. ll 4.1 1.202 4

With rclercncc to above, I/wo hereby convcy my/our acccptance of thc terms and conditions

o[' thc tcmporary liccnse.

Sccurity <lcposit as pcr clausc 2.8 of General conditions of license- seotion one TO BE PAII)
AT COIII'OIIATE OT'}'ICE: -
'l'rain no. Security

dcposit

'fotal Rank Details I)emand draft/Bankers
chcquo/it'fGS/NllirT No./llank
(iuarantcc

Liccnse foc as pcr clausc no. 2.9 of Gencral conditions of liccnse- scction one I'O IIE l'AIl)
L'.t wz
'l'rain

110.

Liccnso l"ce GS1'
(d,18%

Total llank
Dctails

Demand draft/ilankers
chcq ue/ItTG SArlllF l' No.

Irurthor dctails of meals (B/lt, lunch & dinner), pick up locations for thc above trains arc as

unclcr: -

Train no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

09465

B/F
Lunch
Dinncr
I]/F

09466

B/F
Lunch
Dinner
B/t'
Lunch

II{C'|C or its authorizcd pcrson or nominatcd agency is frcc to inspcct the above premises as

and whcn rcquired.

I/Wc arn/arc ready to commence scrviccs in thc above train as per advise of IRCTC.

Signature:
M/s
Namo of authorized
pcrson
Datc
Placc )'r,Scal of tht: liccnscc
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