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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

Z0,4l,ttc.lCnS?16&fr1fftffiPffilLg7o7", 
E-mail : info@irctc.com, website : www.irctc.co ffi.12.2024

M/s lloop NaraYan Sharma
l'iwari Ka llada, Dhauli PYau,

Mathura, Mathura 281001

lloop Narayan Sharrna -9557730531

Email- rooDchandpethe@gmail'com

Sub: Awarcl of tcmporary liccnse -cum- commenccmcnt of on-board catcring sctwices in train

no.11017-18,LTT-KIK.(CateringServiccstobcexcludetlinsectionsaremcntioncdinTcndcr
Documcnt)
llcf: Limitcd E-Ienclcr no.2024]LRCTC/TSV/06DECEMIIEIV25 opened onLT'12'2024'

With rclercuoe to thc subjeot mctltioned above, it has been decidcd to award you the temporary

liccnsc for provision of o"n-board catcring Serviccs ]]-' ?.bo': 
mentioned train without pantry car

(through 'fSV) Ibr a period of 03.. rionths or finalizatior-r & cotnrnencenteut of longterm

tcndcrs whichcvcr is earlicr, purcly on uano" basis subjcct to 1hc terms and conditions enshrined in the

tcnder docnr.nent, which shall fonn part of the Liccnsc' 'l'he above award of tcmporary license is

subjcct to the terms a,d co,ditions oitender clocutnent and Government of l,dia dircctive to contain

COVII).

A) ln vicw of tlic abovc you arc rcquired to submit thc Licctlsc fec within five (05) working days of

issuc of LOA or 05 workilg days bcforc datc of cou]lrlcl"rccmcnt of operation wlrichever is later'

Lcttcr ol.acccptance is to bc sutrnitted within five (05) working days of issuance of LoA or as

adviscd in LoA alorg with Security o.porit to be sutrnitted i, concerned zone as detailed below:

= Rs.1111,999/-
: Rs.20'160/-
: Rs.1,32,1594 (to be paid at IRCTCAilZ)
: Rs.13,216-(10%of the Quoted LF to be

submitted within 05 working days as advised by

IRCTC (to be deposited in IRCTCAilZ)
: NIL
= Rs.2,643/- (to be paid at IRCTC/WZ)

Sccurity clcposit and Quotcd Lll plus applicablc GSI' as pcr tcrms and condition of licensc to be

strbrnittcd at II{C't'c/w}. Bank account dctails of II{G]'C/WZ is as under: -

I-iccnsc Icc
GS'l'@18%
I'otal
Sccurity dcposit

Spl. Sccurity dePosit

lU)S dcposit

'l'hcrc is no provision for dclayed paymetrt and

'clc fault' utid action shall bc takeu
failurc to pay as pcr schcdule shall bc lreated as

irr accordancc with tender conditions'

d-$-f,dg{offiteorqioq:i1qrilcr.€gdauuw.ff-r+o;qrcruqrqrrf.T{ftd-1i0001. Wqrr,o11-22311263-6Pffi1efi}ssrrzss

@ 
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Invoicc will bo issucd allcr rcocipt of payrnent along with GS'l'numbcr and billing address provided
I'ol thc samc.

Ii) You arc rcquircd to start the provision of catcring serviccs as pcr advise of IIICTC/WZ.

C) Irirst day ol' s1ar1 o1' catcring scrviocs in thc train will bc trcatcd as datc of commcnccrncnt of

Onboard Catcring Serviccs.

I)) YoLr aro rcquircd to submit thc list ol' proposed pickup locations I'or meal (B/F, lunch & dinncr')

along with its addrcssos lor approval of II{C1'C. 'l'hc samc should bc subrnittcd as indicated in the

cncloscd l'ormat for aoccptance letter.

E) I[ you lail to acccpt thc offer ol'award of Licensc and flails to remit license fce, within thc

stipulatcd time as adviscd by IRC'I'C, Aotion will bc takcn as pcr tcnns of clause no. 3.5 of Gencral

Conditions ol' liccnsc- scction or.rc.

F') Strpply/Salc of I{ailnccr is to bc madc in thc train in terms of olausc no.2.1.4(a), (b)& (c) of Scope

oIWork of thc tendcr oondition on MltP.

G) Point of Salc maohincs as pcr clausc 2.3.3 of tsndcr docullcnt has to be ensured.

ID All PAI) itcms of brands approved in Catogory A and A spccial by IItC'fC arc only to bc sold in

1hc traiu.

I) II{C'I'C approvcd, Packcd brandcd I{'l'li iterns likc poha, lJprna, Veg mcal, Combo mcal etc. with

FSSAI license and MI{P, with bcst bcforc datc has to bc availablc in addition in train in addition

to coohccl lbod.

Striot compliancc ol'guidclines issucd by Government ol'lndia, MI IA and this of{ice for COVID-

19, in this regard, should bc I'ollowcd and any violation thorcof shall invoke penalty which rnay

cxtond upto tcrmination of oontract.

Awarcl of license is subjcct to the final outcome of WPs filcd in diffcrent I ligh Court.

'l'hc lcrms & Condition ol'tcndcr documcnt is an intcgral part of this lettcr of Award.

J)

K)

L)

'l'his issucs with approval of Cornpctcnt Authority.

Kindly acknowlcdgc thc rcccipt of this lcttcr.

Encl:-'l'ender I)ocument

Corrv :-

6vr

GGMnilZ- to providc datc of oomtncnccrncut as pcr prcscnt train schcdule.
GM/MCS - l'or kind inl'ormation and ncocssary action plcasc.

A()M/MCS - for kind inlormation and trcccssary action plcasc.

A()M/F-in - lbr kind inl'ormation and nccessary action plcasc.

Ccntral Contr<ll - Ibr kind inlbrmation ancl uecessary action plcase.
AGM-II' - lbr l<ind inl'ormation and uploading on II{C'l'C Pofial.

(Ranjit Singh Nayal)
DGM (P&r)

For GGM/Proc.
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F'ormat for acceptancc of award of temporary licensc
(To be givcn on company/firm's lettcr hcad)

()roup ()cncral Managcr lW Z
IIICTC/WZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs in train
no.11017-18, L'f'l'*KIK. Catcring Scrviccs to bc cxcluded in scctions are mcntioned in Tcnder
l)ocument)
llcf: You r offi ce lcttc r no. 202 4 /ItICTC/TSVi06/DECEMIIEIV25 dt. 23.12.202 4

With rcl'crcncc 10 abovc, I/we hcreby collvcy rny/our aoocptanoc of thc terms and conditions of thc

tornporary liccnsc,

Socurity dcposit as pcr clanse 2.8 of (icncral conditions of liocnsc- section orrc 'l'O BI,l PAID AT
WZ: -

2.9 of Gerrcral condit fli scctio TO I}E PAID ATWZ

lrurlhor dctails of mcals (l)/F, lunch & dinner), pick up looations I'or thc above trains arc as under: -

l'rain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the
mcal supply unit

Phone no. of
contact
pcrson

11017

Dinner

I}/F-

Lunch

11018

Dinner

I]/I,'

Lunch

Iltc'l'C or its authorizcd pcrson or norninatcd agcncy is fice to inspcct thc above premiscs as and

whon rcquircd.

I/Wc am/arc rcady to ooml.nencc scrvices in the abovc train as pcr advise of IRCTC.
Signaturc:
M/s
Namc of authorizcd

Datc
Placc

'l'rain no. Sccurity
doposit

'l'otal Ilank l)ctails Dernand draft/Bankers
chequc/l{'l'GS/NEttT No./I}ank
(iuarantec

lccltsc lcc as pcr clausc n0 lons ot llcensc- sccuon olle
'l'rain

no.

Liccnsc Fec GST
@t8%

'fotal Ilank Dctails Dcmand draft/Bankers
chcq r,rcllt'f (i S/N IIIII' No.

d
Scal ofthc licensee
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